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Tricare Overseas Program
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Hours of Operation:
Monday, Wednesday, Thursday Friday 0800- 
1200 & 1300-1600
Tuesday out of office
Closed all Federal Holidays

Contact Information:

Tricare Beneficiary Services (Lauren Graham & Sara Smiley) 
Phone: 0444-61-9062
Email:
usarmy.landstuhl.medcom-lrmc.mbx.tricare-bsr@mail.mil
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Tricare Out-Processing Procedures

Tricare Out-Processing Procedures
TO DO:

• Done electronically via Email‐ CPF DOES 
NOT require a separate Tricare Stamp on 
your Out‐Processing Sheet. Clearance 
update status will be updated in ISM once 
completed.

• Complete Tricare Out‐processing Form
and email back to the mailbox with a full 
copy of orders (including amendments) 
via email at the QR code below.

• Upon your move out week, an email will
be automatically generated with an 
updated FAQ and Regional Contact 
Information.
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TO KNOW:
• Tricare Enrollments by region are NOT 

automatic and separate to the MTF treating 
you.

• Vicenza Tricare Office can not update your
information to your gaining installation. That 
must be initiated by the region you reside in. 
Once you’re landed in your new location, 
you’re immediately eligible to transfer regions.

• Failure to update regionally in a timely matter
can result in loss of Tricare Coverage. If Family 
Members are not updated within 90 days of 
arrival, on the 91st day, they will be sent for 
disenrollment.

• Stateside Facilities DO NOT have Tricare
Enrollment offices in Clinic. All enrollments 
must go through the regional call centers.

• All eligibility for health coverage updates are 
maintained by DEERS.



Moving with Tricare :

WE ARE THE ARMY’S HOME

4 of 2



Tricare Regional 
Contact Information

https://tricare.mil/
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US Family Health 
Plan (USFHP) –
Tricare Option Plan
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• USFHP is a Tricare 
Prime option that 
allows civilian PCM 
enrollment for families

• MTF dictates care 
and pharmacy use by 
area
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