
























LOCAL LODGING 

Ayers Hotel 
2812 Lenwood Rd 
Barstow, Ca 92311 
(760) 307-3121 

Best Motel 
1281 East Main St 
Barstow, Ca 92311 
(760) 256-6836 

Best Western Plus 
1984 East Main St 
Barstow, Ca 92311 
(760) 256-1781 

Budget Inn 
East Main St 
Barstow, Ca 92311 
(760) 256-1063 

California Inn 
East Main St 
Barstow,Ca 92311 
(760)256-0661 

Comfort Suites 
Fisher Blvd 
Barstow,Ca 92311 
(760)253-3600 

Days Inn South 
Lenwood 
2551 Commerce Prkwy 
Barstow,Ca 92311 
(760)253-2121 
Desert Palace Inn 
2980 East Main St 
Barstow, Ca 92311 
(760) 252-8268 

Econo Lodge 
1230 East Main St 
Barstow, Ca 92311 
(760) 256-5601 

Economy Inn 
1243 East Main St 
Barstow, Ca 92311 
(760)256-5601 

Hampton Inn 
2710 Lenwood rd 
Barstow, Ca 92311 
(760) 253-2600 

Holiday Inn Express 
2700 Lenwood rd 
Barstow, Ca 92311 
(760)253-9210 



LOCAL LODGING 

Motel 61350 West 
Main StBarstow, Ca 
92311(760)256-8921 

Motel 6 
150 Yucca Ave 
Barstow, Ca 92311 
(760)256-1752 

Nites Inn 
1261 West Main St 
Barstow, Ca 92311 
(760)255-1838 

Oak Tree Inn 
35450 Yermo Rd 
Yermo, Ca 92365 
(760)254-1148 

Oasis Lodge 
Saipan Ave, 185A 
MCLB 
Barstow,Ca92311 
(760)577-6418 
Quality Inn 
1520 East Main St 
barstow, Ca 92311 
(760)256-1891 

Ramada 
1511 East Main St 
Barstow, ca 92311 
(760)256-5673 

Rodeway Inn 
1261 East Main St 
Barstow, Ca 92311 
(760)256-7581 

Sleep Inn 
1861 West Main St 
Barstow, Ca 92311 
(760) 256-1300 

Stardust Inn 
901 East Main St 
Bardtow, Ca 92311 
(760)256-7116 

Super 8 
170 Coolwater Lane 
Barstow, Ca 92311 
(760)256-8443 

Travelodge 
1630 East Man St 
Barstow, Ca 92311 
(760)256-8931 

 



BARSTOW APARTMENTS 

Windridge 
760-252-0241
1051 Wisteria Ave
Barstow, CA 92311

Barstonian Apartments 
760-253-2066
25862 Jasper Rd.
Barstow, CA 92311

Desert Heights Apartments 
760-252-7310
1801 East Rimrock Rd
Barstow, CA  92311

Montara Apartments 
760-252-3112
1900 Dill Road
Barstow, CA  92311

Sunrise Vista Apartments 
760-256-8488
755 E Virginia Way
Barstow, CA  92311

Sunset Pointe Apartments
760-256-6465
501 E. Virginia Way
Barstow, CA 92311

Villa Vista Apartments 
760-256-3117
550 Yucca Ave.
Barstow, CA  92311





BARSTOW, VICTORVILLE & APPLE  VALLEY 

ENTERTAINMENT 
Guide 

Fort Irwin HSO 

Theatres 

Barstow Station  Cinema 

1503 E. Main Street 

Barstow ca 92311 

(760) 256-3456 

 

Skyline Drive-Inn (Open March– December) 

22311 Us. Highway 58 

Barstow, Ca 92311 

(760)256-3333  Price– 10$ adult, 4$ Child (5-11) 

Cash Only 

 

Cinemark 16 Victorville XD 

14470 Bear Valley Rd (The  Mall at Victorville) 

Victorville, Ca 92392 

(760) 243-2037 

 

Cinemark Jess Ranch 

18935 Bear valley Rd 

Apple Valley,  Ca 92308 

(760)247-5871 

 

Cinemark Movies 10 

12353 Mariposa Rd 

Victorville Ca 92395 

(760)241-7831 

Restaurants 

DiNaplois (Italian)- Barstow 

 

Los Domingos (Mexican)- Barstow 

 

Jenny’s Grill (Mexican &  Seafood)- Barstow 

 

Roy’s Diner (American & Mexican)- Barstow 

 

Peggy Sue’s (American)- Yermo 

 

Casa Jimenez (Mexican)- Barstow 

 

Lola’s Kitchen  (Mexican)- Barstow 

Birthday Parties/ Family Fun 

John’s Incredible Pizza 

14766 Bear Valley Rd 

Victorville ca 92395 

(760)951-1111 

 

Chuck E Cheese 

12790 Amargosa Rd 

Victorville Ca 92395 

(760)843-9630 

 

Scandia 

12627 Mariposa Rd 

Victorville Ca 92395 

(760) 241-3008 

 

Dave and Buster’s 

4821 Mills Cir 

Ontario, Ca 91764 

(909) 987-1557 





Local Hospitals and Urgent Care Clinics 
 

Weed Army Community Hospital 

390 North Loop Rd. 

Fort Irwin, California 92310-5109 

(866) 957-9224 

 

Barstow Community Hospital 

820 E Mountain View Street 

Barstow, Ca 92311 

(760)256-1761 

 

St Mary Medical Center 

18300 Highway 18 

Apple Valley c, Ca 92307 

(760) 242-2311 

 

CORWIN MED CENTER & URGENT CARE   

16070 TUSCOLA RD  

APPLE VALLEY, CA92307  

Phone:  (760) 242-4000  

Fax:  (762) 242-5250  

 

CORWIN MED CENTER & URGENT CARE   

18523 CORWIN RD  

APPLE VALLEY, CA92307  

Phone:  (760) 242-4000  

 



   

 







Military Housing Privatization Initiative Tenant Bill of Rights 

The Department of Defense is fully committed to ensuring our Nation's most valued resource­
its military service members and their families-have access to safe, quality, and well­
maintained homes and communities on DoD installations. 

The National Defense Authorization Act for Fiscal Year 2020 set out eighteen rights of military 
service members and their families (Tenants) residing in privatized housing. The Department of 
Defense commits to ensuring that privatized housing Tenants receive quality housing and fair 
treatment from the Military Housing Privatization Initiative project owners (MHPI companies) 
that operate and maintain privatized housing. 

It is paramount that residents receive the full benefit of each right. The Department of Defense, 
through each of its Military Departments, will work diligently and expeditiously to develop the 
processes and procedures needed to implement these rights and make Tenants aware of them. 
However, many of the rights set forth by Congress pertain to legal matters that do not lend 
themselves to unilateral action by the Department. To the extent it is not already the case, the 
Military Departments commit to working with the MHPI companies to incorporate these rights 
and procedures into appropriate project legal documents. In some cases, more work is required 
before the benefits of these rights are fully available to tenants. 

The Department commits to providing the full benefit of the following 15 rights by May 1, 2020. 

1. The right to reside in a housing unit and a community that meets applicable health and 
environmental standards. 

2. The right to reside in a housing unit that has working fixtures, appliances, and utilities and to 
reside in a community with well-maintained common areas and amenity spaces. 

3. The right to a written lease with clearly defined rental terms to establish tenancy in a 
housing unit, including any addendums and other regulations imposed by the Landlord 
regarding occupancy of the housing unit and use of common areas. 

4. The right to a plain-language briefing, before signing a lease and 30 days after move-in, by 
the installation housing office on all rights and responsibilities associated with tenancy of 
the housing unit, including information regarding the existence of any additional fees 
authorized by the lease, any utilities payments, the procedures for submitting and tracking 
work orders, the identity of the military tenant advocate, and the dispute resolution process. 

5. The right to have sufficient time and opportunity to prepare and be present for move-in and 
move-out inspections, including an opportunity to obtain and complete necessary 
paperwork. 

6. The right to report inadequate housing standards or deficits in habitability of the housing 
unit to the Landlord, the chain of command, and housing management office without fear of 
reprisal or retaliation, including reprisal or retaliation in the following forms: (A) unlawful 
recovery of, or attempt to recover, possession of the housing unit; (B) unlawfully increasing 
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the rent, decreasing services, or increasing the obligations of a Tenant; (C) interference with 
a Tenant's right to privacy; (D) harassment of a Tenant; (E) refusal to honor the terms of the 
lease; or (F) interference with the career of a Tenant. 

7. The right of access to a Military Tenant Advocate or a military legal assistance attorney, 
through the housing management office of the installation of the Department at which the 
housing unit is located to assist in the preparation of requests to initiate dispute resolution. 

8. The right to receive property management services provided by a Landlord that meet or 
exceed industry standards and that are performed by professionally and appropriately 
trained, responsive and courteous customer service and maintenance staff. 

9. The right to have multiple, convenient methods to communicate directly with the Landlord 
maintenance staff, and to receive consistently honest, accurate, straightforward, and 
responsive communications. 

10. The right to have access to an electronic work order system through which a Tenant may 
request maintenance or repairs of a housing unit and track the progress of the work. 

11. With respect to maintenance and repairs to a housing unit, the right to the following: (A) 
prompt and professional maintenance and repair; (B) to be informed of the required time 
frame for maintenance or repairs when a maintenance request is submitted; and ( C) in the 
case of maintenance or repairs necessary to ensure habitability of a housing unit, to prompt 
relocation into suitable lodging or other housing at no cost to the Tenant until the 
maintenance or repairs are completed. 

12. The right to receive advice from military legal assistance on procedures involving 
mechanisms for resolving disputes with the property management company or property 
manager to include mediation, arbitration, and filing claims against a Landlord. 

13. The right to have reasonable, advance notice of any entrance by a Landlord, installation 
housing staff, or chain of command into the housing unit, except in the case of an 
emergency or abandonment of the housing unit. 

14. The right to not pay non-refundable fees or have application of rent credits arbitrarily held. 

15. The right to expect common documents, forms, and processes for housing units will be the 
same for all installations of the Department, to the maximum extent applicable without 
violating local, State, and Federal regulations. 

With respect to the remaining three rights-access to maintenance history, process for dispute 
resolution, and withholding of rent until disputes are resolved-the Department will continue to 
work with the MHPI companies and, as necessary, Congress to ensure the benefits of these rights 
are fully available. While the Department develops standardized, formal processes for these 
rights, service members and their families will be able to leverage the support available from 
their respective Military Departments to address and resolve relevant housing issues. Tenants 
seeking assistance should continue to engage their housing office, installation leadership, or 
chain of command. 

4' II,.~ 
yan D. McCarthy 

Secretary of the Army 

~ ~ 
Mark T. Esper 

~.Gr~tary of Defense 

() ~ -~.LlAb 
Thomas B. Mo~J~\ 

Acting Secretary oft~ avy 

A4~teR 
Barbara M. Barrett 

Secretary of the Air Force 



Military Housing Privatization Initiative 

Tenant Responsibilities 

This document highlights important responsibilities of Military Service Members and their 
families (Tenants) residing in Privatized Housing.   

1. Prompt Reporting.  The responsibility to report in a timely manner any apparent
environmental, safety, or health hazards of the home to the Landlord and any defective,
broken, damaged, or malfunctioning building systems, fixtures, appliances, or other parts of
the home, the common areas, or related facilities.

2. Care for the Home.  The responsibility to maintain standard upkeep of the home as
instructed by the housing management office.

3. Personal Conduct.  The responsibility to conduct oneself as a Tenant in a manner that will
not disturb neighbors, and to assume responsibility for one’s actions and those of a family
member or guest in the housing unit or common areas, including the responsibility not to
engage in any inappropriate, unauthorized, or criminal activity in the home or common areas.

4. Access by Landlord.  The responsibility to allow the Landlord reasonable access to the
rental home in accordance with the terms of the tenant lease agreement to allow the Landlord
to make necessary repairs in a timely manner.

5. Rules and Guidelines.  The responsibility to read all lease-related materials provided by the
Landlord and to comply with the terms of the lease agreement, lease addenda, and any
associated rules and guidelines.
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This standard operating procedure’s purpose is to distribute knowledge of the daily tasks and useful 
techniques for work order management. This document will ensure the sites have the instruments 
needed to train new employees and to establish a standard protocol for handling work orders in an 
effective manner. 
 

Classification System For Work Orders 

 

1) Emergency-  

a. Natural gas leak 
b. Loss of heat (Forecasted for same day of the call below 40 degrees) 
c. A/C Inoperable (forecasted for same day of the call 100 degrees and over)  

**A/C Filter Change is NOT an Emergency/URGENT it is a ROUTINE** 
d. Sewage backup / flooding 
e. No water (No Hot water would be an URGENT not an Emergency) 
f. Electrical hazards 
g. Inoperable exterior door lock - if house cannot be secured  
h. Inoperable toilet - in one-bath home 
i. Kitchen Sink- If both sides are clogged it would be an Emergency.   

(Anytime there is a sink overflowing it would be an Emergency) 
j. Broken water line or major leak of any kind 
k. Water leak coming through walls - any amount 
l. Roof leak - any amount 
m. Lock out (no cost) - The Villages at Fort Irwin offers lockout services and treats it as an 

emergency work order. This is offered at no cost. 
n. Fire alarm or carbon monoxide that is sounding - alarm is going off, presumably due to 

smoke or CO2 detection 
o. Fire Department or Police Department needing a unit secured or access is needed 
p. Tree fallen on home / car 

2) Urgent-  
a. Complete range or oven failure that prevents resident from cooking 
b. Refrigerator failure that could result in food spoilage 
c. Water heater failure- No Hot Water 
d. Inoperable toilet - if another bath is available 
e. Window broken that needs secured 
f. Tub / shower clogged - in a one-bath house 
g. Kitchen/Bathroom Sink- If one side is clogged and they are able to use the other side it 

would be an urgent.(Bathroom if they have more than one bathroom this it would be a 
Routine) 

h. Heater inoperable (Forecasted for same day of call the between 40-60 degrees) 
i. Fire alarm or carbon monoxide that is chirping for low battery 
j. A/C inoperable - (Forecasted for same day of the call between 80-99 degrees)  

**A/C Filter Change is NOT an Emergency/URGENT it is a ROUTINE** 



k. Running toilet- **Only if it’s the only toilet in the home. If there is more than 1 toilet it is 
a Routine W/O, please advise the resident to turn the water off to the running toilet** 

l. Dripping faucet 
m. Any possible leak (other than sprinkler) 

3) Routine- 
a. All other requests 

Mailbox Repairs - Resident should contact the Community Management Office 

The following space has been provided for each site to memorialize their sites requirements for work order 
response and completion: 

Emergency Response Requirement: 1 Hour to Respond 

Emergency Completion Requirement: 72 Hours to Complete  

Urgent Response Requirement: 4 Hours to Respond  

Urgent Completion Requirement:  72 Hours to Complete                                 

Routine Response Requirement:  72 Hours to respond 

 
 
 











mailto:villagesatirwin@tmo.com








































http://www.epa.gov/mercury
http://www.energystar.gov/cfls
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