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6. Credentialing Options (Enclosure 1 ).

a. Soldiers are eligible to pursue three distinct credentialing options, 1) Civilian
Occupation Related; 2) Academic; and 3) MOS Related. Each option could have 
multiple tiers or sequences indicating increased technical expertise. Soldiers are 
eligible to pursue all sequential levels as part of a single option. The three options may 
be worked on concurrently. Soldiers may only pursue credentials listed in Army 
Credentialing Opportunities On-Line (Army COOL). The credentialing options are: 

(1) Civilian Occupation Related Option (Credentialing Occupational Pathway). 
Soldiers may use CA for credentials aligned to a civilian career field. Supporting 
credentials may be stackable, sequential, or progressive within the career field, enabling 
Soldiers to gain technical expertise in the declared civilian career field/industry. 
Credentials in this option do not need to be related to the Soldier's branch, MOS, ASI, 
or assigned duties. 

(2) Academic Option (Academic Credential Plan). Soldiers may use CA for a
credential which directly relates to an earned academic degree or academic certificate, 
with a limit of one credential per degree or certificate. Credentials in this option do not 
need to be related to the Soldier's branch, MOS, ASI, or assigned duties. 

(3) MOS Related Option (MOS Credential Plan). Soldiers may use CA for
credentials that are directly related to their branch, MOS, and/or additional skill identifier 
(ASI). Soldiers are not authorized to use CA to pursue credentials that are an MOS 
requirement, as these credentials are funded by Army training institutions and career 
management field proponents. Soldiers may submit an MOS Credential Plan per MOS 
or ASI directly related credential annotated as "Most" on Army COOL. Soldiers must 
hold the MOS that is related to this "Most" credential. 

b. Credential Plan. Prior to using CA, Soldiers must develop a credential plan for
each credential pursued within a credentialing occupational pathway. Soldiers will 
develop a separate credential plan for each MOS related and academic related 
credential. The plan will include the education, training, work/professional experience, 
and examinations required for the specified credential. 

c. CA is authorized for the payment of expenses for classroom, hands-on, or
online/blended training and courses, materials, manuals, study guides, text books, 
processing fees, test fees, and other expenses related to the attainment or 
recertification of credentials. 
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d. Soldiers may only use CA to fund courses and/or exams required within their
approved credential occupational pathway. Soldiers must complete the requested 
credential plan before requesting a new credential plan. 

e. For the Civilian Occupation Related Option, Soldiers must complete the selected
credential plan in their approved credentialing occupational pathway before starting a 
second credential plan in their current credentialing occupational pathway. 

7. Additional CA authorizations and restrictions. The following are in addition to the
baseline TA eligibility requirements, authorizations, and restrictions identified in
reference 1 b:

a. CA is subject to the same funding ceiling as TA. A Soldier may use both TA and
CA; however, the combined usage by any Soldier shall not exceed the fiscal year TA 
limit. 

b. Soldiers must obtain a TA-eligible GAE account and request CA for credentialing
courses and exams through GAE. 

c. Prior to being approved for CA, Soldiers are encouraged to meet with an Army
Education Counselor, either virtually or in person, for information regarding CA program 
policies and procedures. 

d. Soldiers may only use CA for off-duty credentialing programs. Soldiers who
request to attend credentialing courses during the duty day for more than a week 
without taking leave must provide a memorandum for record (MFR) signed by the first 
Commander in the Soldier's chain of command exercising Uniform Code of Miltiary 
Justice authority, approving the Soldier's full-time attendance. Assumption of command 
orders, if applicable, must be attached to the MFR. In the MFR, the Commander must 
verify that the course start date, end date, and meeting times are fully supported by the 
unit. 

e. When requesting CA, the Soldier must sign an electronic Statement of
Understanding acknowledging compliance with Army CA policies and procedures. 

f. Soldiers may not use CA to repeat successfully completed preparatory portions of
a credential, other than for those areas required for renewal of the credential. 

g. Soldiers with dual civilian and military status cannot use CA and Army Civilian
Training, Education, and Development Systems funds concurrently for the same course. 
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h. Soldiers will not personally reimburse a training provider/vendor for approved CA
funds to avoid recoupment or military service obligation. 

i. Credential Plan timelines:

(1) Soldiers must submit separate GAE Credential Plan for each credentialing
course and/or exam required for their credential plan at least 30 business days prior to 
the course or exam start date. The 30 business days begin when the Education Center 
or Office submits the request to the Army Credentialing and Continuing Education 
Services for Soldiers (ACCESS), Army University (ArmyU}. 

(2)  Credential Plan submitted less than 30 business days prior to the course or
exam start date will not be approved and will be returned to the Soldier. 

(3) If the training provider/vendor cancels a CA-approved course or exam, the 
Soldier must open a new GAE helpdesk case, attach the cancellation notice, and 
request CA for an appropriate replacement course or exam (if desired) not later than 
five business days from the date the Soldier was notified by the training provider/vendor 
of the cancellation. 

j.  Soldiers wishing to change a Credentail Plan or withdraw from a CA course/exam 
for any reason must open a new GAE helpdesk case and request the change. Under no 
circumstances will the Soldier coordinate a change directly with the training 
provider/vendor. If this occurs, the Soldier will be liable for any debt incurred for the 
unauthorized use of CA 

k.  Soldiers are not authorized to prepay for a course/exam using personal funds
while a Credential Plan is pending. Soldiers will not be reimbursed for out-of-pocket 
expenses. 

l. Soldiers must resolve any GAE-imposed account holds prior to requesting CA
Holds imposed due to incorrect information reported to GAE by third party systems 
(e.g., an educational institution or Army personnel records) must be corrected in those 
systems and reported correctly to GAE before such hold(s) can be lifted. 

m. Soldiers must successfully complete the credentialing course and/or exam they 
request to continue the use of CA Failing/dropping a course or exam with Army cost 
will result in CA funds being recouped. Soldiers may request CA again once they have 
reimbursed the Army the entire amount of CA debt. Soldiers must provide proof from 
Defense Finance and Accounting System that the CA debt has been paid in full. 
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d. 1 January 2020

(1) IMCOM Garrisons: All remaining installations, Europe and Pacific

(2) Guard/USAR: All remaining states, Europe and Pacific

10. Soldiers who participated in the CA LUT can continue to use CA under the LUT
terms and conditions until 90 days after the effective date of this memorandum. All new
CA participants will fall under the terms and conditions specified in paragraphs 4-8. For
answers to frequently asked questions, see Enclosure 2.

11. Point of contact for this action is Dr. Pamela L. Raymer, Deputy Director, ACCESS,
ArmyU, 502-613-8630, C?r by email at pamela.l.ray ·

2 Encls l-"t-0''.n.1 J. ARANIAN 

1. Credentialing Options and Pathways
2. Frequently Asked Questions

Bri ,er G eral, U.S. Army 
Combined rms Center OGG-Education 
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