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Purpose: An effective CA Program directly
contributes to supporting Soldiers’ professional
development, retaining quality Soldiers, and
preparing Soldiers for meaningful employment
upon transition from military service.

e CAis voluntary and conducted off-duty for all
Soldiers, (Active Duty, ARNG, USAR) of all ranks
(Enlisted, NCO, Officer, Warrant Officer)

* Vetting of all Vendors and the
processing/payment of all CA requests is
conducted by the Army Credentialing Assistance

Program Office (ACAPO) ARMY CREDENTIALING

* Vendors are considered colleges, universities, ASSISTANCE
credentialing agencies, other organizations that
provide training in support of completing a
credentialing exam or license

Current as of 1 Jul 23
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* CA may be authorized for the payment of credentialing expenses for classroom,
hands-on, online/blended training, study guides, materials, textbooks, fees, exams,
and/or recertification of credentials (items must be required)

e Soldiers can select any credential listed in Army COOL (note- if a credential is
removed prior to payment from finance, it will be rejected)

e Soldiers can request multiple credentials simultaneously — not to exceed FY limit

* Credentials do NOT have to align with a Soldier’s MOS/AOC/ASI

* CAis subject to the same funding ceiling as TA. A Soldier may use both TA and CA;
however, the combined use by any Soldier will not exceed the fiscal year TA limit

($4000)

* Soldiers must submit CA requests at least 45 days from the start date and no more
than 90 days from the submission date

* End date on CA request must be at least 31 days from their ETS
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* Course / exam will be paid prior to the start date by the CA Billing Office (CABO).

* Soldiers are notified by the Army Credentialing Assistance Program Office (ACAPO) letting
them know if their case was moved to finance or rejected (via ArmylgnitED messaging).
Status requests can be submitted in ArmylgnitED to ACAPO by the Soldier if it is 3 days

prior to the start date (using the Credentialing Assistance (CA) Office category).

* NOTE! Continuing Resolutions (CR) will result in holding of cases. ACAPO cannot move to finance if
the date is after the CR.

 NOTE!! Per CA Policy: ACAPO has up to the day of the start date to process the case and move to the
CABO for payment. In certain circumstances (i.e. Continuing Resolution, delay in funding), CABO may
pay dafter the start date.

* |f the Soldier was notified that their CA Request was moved to finance for payment, and
the Soldier is within 3 days of the selected start date, submit a ArmylgnitED message
(using the Credentialing Assistance (CA) FINANCE category) requesting the status from
the CABO. Once the CABO funds a request, Soldiers will receive an ArmylgnitED message
letting them know they can begin.

* Books and/or materials must be submitted with an existing CA request in progress or
pending payment. They must be submitted separately. (If vendor provides these items,
and the Soldier does not receive these items- the Soldier must contact the vendor to
receive these items).
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* Soldiers will be subject to reimbursing the Army for CA if they fail or withdraw from a
course of instruction or fail an exam (or fail to sit for the course/exam in the
timeframe requested), and do not have an approved military withdrawal.

e Soldiers who pay out of pocket for anything will NOT be reimbursed. Soldiers who
start courses prior to notification from the CABO will not be reimbursed

* CAis not authorized for credentials associated with doctor's degrees as defined by
the U.S. Department of Education

e CAis available to Commissioned Officers and Warrant Officers. Officers and Warrant
Officers may use CA and will not incur a service obligation

* Institutionally Delivered Credentials- Army training institutions and career
management field proponents are authorized to pay for institutionally delivered
credentials. Payment of institutionally delivered credentials does not count toward
the Soldier’s fiscal year TA/CA limit
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e Soldiers cannot bundle. Training and exam cannot be requested together
* Soldiers can select any provider-not restricted

* If a Soldier has completed all degrees and certificates, they may still be eligible for
CA
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Credentialing Assistance (CA) is only available through ArmylgnitED
https://www.armyignited.army.mil/

e All CA Requests must be submitted directly through ArmylgnitED. The CA Request does not
get submitted through the Education Center or Office

* Soldiers must submit CA Requests 45 days from the start date of the course or exam.
NOTE!! END DATE MUST BE AT LEAST 31 DAYS FROM THE ETS DATE.

* If Soldier does not see the vendor of choice submit a message in ArmyignitED, Please
navigate to ArmylgnitED, click Messages on the left side and select the drop down, click on
General Inbox or My Inbox, click on “Create Message”, select the “Credentialing Assistance
(CA) Office” as the category, Then provide the vendor name, vendor URL, vendor POC name,
vendor email and phone number, then send. ACAPO will contact the vendor and request
they participate in the CA Program.

* It may take up to a few days prior to the start date of the course to receive approval
notifications from ACAPO/CABO.


https://www.armyignited.army.mil/
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ArmylgnitED Key Takeaways cont.

Completion of Courses / Withdrawals

Soldiers select start and end dates. Per policy, within 30 days of completion, a grade (certificate of
completion) must be added to the ArmylgnitED CA Request. Soldiers must ensure the vendor
provides a grade in the CA Request. Soldiers will not receive approval to use CA for an additional
course or exam until the vendor provides the grade for a completed course or exam. If the vendor
does not receive the results of the exam (i.e., Pearson Vue, CompTIA, or vendors who provide
vouchers for those same exams), it is the Soldier’s responsibility to upload the exam results within
the ArmylgnitED CA Request.

Failure to provide the certificate of completion within the designated timeframe may result in
recoupment.

After a CAR has been paid, and a Soldier wishes to withdrawal from a course or exam, Soldiers must
withdraw via ArmylgnitED messaging. Select the “Credentialing Assistance (CA) Withdrawal”
category and enter “Withdraw” as the Subject of your message. In the narrative, provide name, CA
Request ID #, and request to withdraw. ACAPO will add a “W” grade to the course or exam. The
Soldier will receive a message when the “W” grade has been added with further instructions on
how to complete the recoupment plan. All requests for recoupment waivers for withdrawals must
be completed in ArmylgnitED.

If a CAR has NOT been paid and it is prior to the start date, Soldiers can delete their own CAR in
their account. Soldiers should not submit a ArmylgnitED Helpdesk ticket to resolve this.
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ARMY COOL AND MILGEARS
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OPPORT,
@ Wy, Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | ContactUs

() ARMY COOL

/ Credentialing Opportunities On-Line

Ry co0~

GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS WELCOME TO THE NEW COOL

ANNOUNCEMENTS

n (last updated October 24, 2022

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related
to their military occupation and civilian careers. COOL can also be used by Recruiters, €ounselors, Credentialing Organizations

and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM @ MOS PROPONENT FUNDED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

©® - E ®

STEP 1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

Army Credentialing Opportunities On-Line (COOL) is a public page- best accessed on
Microsoft Edge, Chrome or Firefox

www.cool.osd.mil/army/index.htm or

https://cool.osd.mil/army/index.html



https://www.cool.osd.mil/army/index.htm
https://cool.osd.mil/army/index.html
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GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS

ANNOUNCEMENTS

n (last updated Octobe

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related
to their military occupation and civilian careers. COOL can also be used by Recruiters, €ounselors, Credentialing Organizations

and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM @ MOS PROPONENT FUNDED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMENZ RENTIALS

STEP 2

STEP 1
Find and Select Credentials Complete a CA Request

Click on Credentialing
Assistance

https:

https:

www.cool.osd.mil/arm

cool.osd.mil/arm

Army COOL cont.

Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | ContactUs

WELCOME TO THE NEW COOL

STEP 4
Report Your Results

STEP 3
Complete Training or Exam

index.htm or

index.html



https://www.cool.osd.mil/army/index.htm
https://cool.osd.mil/army/index.html
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Costs and Funding Undecided on What

Po Out-of Pocket Costs
Army Credentialing Assistance (CA) Program ~ tO do and
tialing Assistance (CA) Program can pay for co

Army Credentialing Assistance
mmat ing@gni:e:{ civilian credentials in an occupational area
llitary service. You can request CA funding for any o o

options? Use the
n center/office. You can find a list of centers/offices in ArmylgnitED. Army Decision

EISt you in researching options before selecting credentials and/or degrees by completing an interest inventory. The tool will analyze your input into the interest invefary, provide you with related civilisn occupations you may be interested in, and will show the related

Overview

Frequ (FAQs)
Take advantage of & great opportunity to pay for credentials that can enhance your skills and qualifications both during and after

MO Proponent Funded of your cheice. You may use this progrem to enhance your skills, either in your current MQS, or in an occupation

GIBll®
ARMY CREDENTIALING
ASSISTANCE

referenc

S P pOrt 1601 for
assistance or
Milgears!

areer choices. If you find an occupation and credential you are interested in, you'll have the optio

The five most requested credentials on Arrmy COOL are listed below. Learn more about each one on their credential snapshot page.

s CompTIA Se

o CompTIA Network+
» CompTiAAs

Trending Career Opportunities

» Medical - Discover fast-tracked career opportunities at the VA for health professionals

Information Technology - Connect to free IT training offered through the VA's VET TEC program

= Learn More

See all downloadable information
such as the Soldier CA Process
Guide (step by step on how to

apply for CA funds), Army CA
Policy, Approved vendors, video,
etc.

er CA Process Guide (how to apply for CAin ArmylgnitED)
e

dor CA Process Gui

nic use only)




US Army Combined Arms Center Decision Support Tool (DST)

' DRIVE CHANGE, FORGE VICTORY!

DECISION SUPPORT TOOL (DST)

GET STARTED

Exploring by your Interests will show you results based on your likes and dislikes. Answer each question based on how you feel about each activity. The
activities below do not represent the exact job tasks you would perform at a job. They are used to assess the type of work you may enjoy. There are no
right or wrong answers!

Show questions

Strongly Dislike Dislike Unsure Like Strongly Like
Activities similiar to...

Build kitchen cabinets
Develop a new medicine
Write books or plays

Help people with personal or emotional problems

This interest Maniage a depertrntwiin a args corpaiy
inventory will
show results
and vendors to
select from!

Showing 1 o 5 of 30 questions Previous 2 ‘ 3 l 4 ’ 5 | 6 | Next

SHOW RESULTS
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UNITED STATES
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing,
COMSEC itoring, network operations and defense, p | misconduct (PM), law enforcement (LE), and counterintelligence
(C1) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may
be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests—not for your personal benefit or
privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the
content of privileged communications, or work product, related to personal representation or services by attomeys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User

Agreement for details.
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| PUT YOUR FUTURE IN GEAR

Engage My Career

Cyber IT/CSWF

Empower your career planning, decision Miltary-2-Mariner
making, and professional growth. # other Tools

Navy CDST

o Don’t have a lot
This interest of time? Want to
inventory will

. do a quick
g0 mtc? depth search? Click on
Wll)trt “Quick Explorer”
possibilities from the “Tools”

that you can dropdown

IN-SERVICE

save and come JOINING THE MILITARY &) . VETERAN
O] TRANSITIONING ©
back to later! ®

UNLEASH THE POWER BEHIND MILGEARS

ivilians Looking To Current Service Transitioning Service Veterans Military Family Military Recruit
Join The Military Members Members e = Members Counselor:
Civilians Looking to Join the Military i
Interested in jeining the Military? The MilGears Suite of Teals can help chart your
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To find MOS /AOC/ASI related credentials: Soldiers can go directly to the information by
selecting Enlisted MOS, WO MOS, Officer, or ASI from the GO TO menu available on every

page on the top navigation.

OPPORT,
$© “, Goto: MOS | WOMOS | Officer | ASI | Crelentialing Assistance | Credential Search | ContactUs

() ARMY COOL

/ Credentialing Opportunities On-Line
ARmy cod

GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS WELCOME TO THE NEW COOL

ANNOUNCEMENTS

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related

to their military occupation and civilian careers. COOL can also be used by Recruiters, €ounselors, Credentialing Organizations

and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM @ MOS PROPONENT FUNDED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

©® - E ®

STEP 1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results
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/ Credentialing Opportunities On-Line
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GET CERTIFIED EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOQURCES & LINKS WELCOME TO THE NEW COOL

= Select an occupation below

COOL (Credentialing Opportunities On-Line) helps service members find information on certifications and licenses related to their military occupation as well as other suppoerting infermation.

Related Credentials

T Education Select a Military Occupation
Other Information
n Costs & Funding Choose a military occupation from one of the expansion lists below.
« | view: (@ Enlisted () Officer ‘

Enlisted Occupations

MOSs
m Enlisted la

Select an MOS
@ sorthyCode () Sorthy Title

Q Enter a search term

0Z - Nominative Command Sergeant Major/Sergeant Major
- Infantryman

- Indirect Fire Infantryman

- Infantry Senior Sergeant

\ - Engineer Senior Sergeant

- Combar Engineer

- Bridge Crewmember
- Diver

- Quarrying Specialist (RC)

Construction Engineering Supervisor

SELECT

Select the MOS, WO MOS, Officer, then click “Select”
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ETCERTIFIED  EXPLORE MILITARY

@ Select an MOC

%
Related Credentials

g Certifications/Licenses

M spprenticeships
B8 state Licenzes

}=' Education
Related Qccupations

- =
I Federal Occupations
E Civilian Qccupations

& o

er Considerations

Other Information

ﬂ Costs & Funding

13M- Mu-t\p-e- Launch Rocke

Select another MOC

ational Certifications and Federal/State Licenses

mlollowing civilian credentials These credentials may require additional education, training or experience. For more information about these credentials, click on the credential details link below.

RESOURCES & LINKS

Finding MOS Credentials cont.

‘OME TO THE NEW COOL

13M - Multiple Launch Rocket System (MLRS)/High Mobility Artillery Rocket System (HiMARS) Crewmember MOS

Decision Support Tool (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventory.

Select Filters

Active Filters:

Showing 1 to 20 of 41 records

For supervisory and managerial credentials, please refer to the

Boer (All enlisted E-5 and above) summary page.

ool on MilGears allows you to enter personalized information to learn how your training and experience can meet certification requirements.

Click on “Certifications/Licenses to see all v

credentials aligned to the MOS

Display: E E o

Clear Al Filters

Related As

Records per page: 20 ¥
M<23>M

CAEligible

. Ambulance Technician Level |

Agency: Emergency Vehicle Technician (EVT)
Certification Commission Inc.
Credential Type: National Certification

CR-TY
Credential Details page

CAEligible

m Certified Information Professional (CIP)

CA Eligible

. Associate Electronics Technician (CETa)

Agency: ETA International (ETA)
Credential Type: National Certification

eiRe20¥%

Credential Details page

CAEligible

CAEligible

Certified Hazardous Materials Manager
(CHMM)

Agency: Institute of Hazardous Materials
Management (IHMN)
Credential Type: Naticnal Certification

eI e®2g

Credential Details page

CAEligible

CAENgible

Certified Hazardous Materials Practitioner
(cHMP)

Agency: Institute of Hazardous Materials
Management (IHMM)
Credential Type: Naticnal Certification

o4

Credential Details page

CAENgible

Certified Information Security Manager (CISH) Certified Information Systems Auditor (CISA) Certified Information Systems Security
ISACA ISACA (E=28  Professional (CISSP)
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@ Select an MOC
LY

Related Credentials

9 CertificationsLicenses

M Apprenticeships
B state Licenses

& cducation

Related Occupations

- -
Il Federal Occupations
E Civilian Occupations
& Career Considerations

Other Information

ts & Funding

13M - Mu tip-e- Launch Rocke

Select another MOC

Agency: Board of Certified Safety Professionals

(BCSP)
Credential Type: National Certification

vi2e®H

Credential Details page

CA Bligible

Electronics Associate AC (EM2)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

N K~ W Y

-

Credential Details page
«
CABligible

Electronics Associate Digital (EM4)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o it RO

Credential Details page

Finding MOS Credentials cont.
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Agency: Society for Maintenance and Reliability
Professionals (SMRP)
Credential Type: National Certification

vieBay

Credential Details page

CAEligible

Electronics Associate Analog (EM3)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

&S T 260OF

Credential Details page

CAEligible

Emergency Medical Technician (EMT)
NREMT

Agency: National Registry of Emergency Medical
Technicians (NREMT)
Credential Type: National Certification

etdemLE

Credential Details page

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

e TN e@2n

&

Credential Details page

CA Eligible

. Electronics Associate Comprehensive (EM5)

Agency: ETA International (ETA)
Credential Type: National Certification

ST eOF

Credential Details page

CAEligible

General Communications Technician - Level 1
A NEa]

Agency: ETA International (ETA)
Credential Type: National Certification

et RO

Credential Details page

Agency: United States Department of
Transportation, Federal Moter Carrier Safety
Administration (FMCSA)

Credential Type: State License

v iR

Credential Details page
CA Eligible

Electronics Associate DC (EH1)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

G iTRDeOF

Credential Details page

CA Eligible

GIAC Information Security Fundamentals
(61F)

Agency: Global Information Assurance

Certification (GIAC)
Credential Type: National Certification

eiIReB2E

Records per page:

M<z:5M

Showing 1 to 20 of 41 records

credential

Red chili pepper
denotes “In Demand”




Full Credential Search
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4 ARMY COOL

/ Credentialing Opportunities On-Line
RESOURCES & LINKS

LEARN & DEVELOP PROFESSIONALLY

WELCOME TO THE NEW COOL

o
A
s
g
g
“4Rmy cod™
GET CERTIFIED EXPLORE MILITARY OCCUPATIONS
ANNOUNCEMENTS

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related

to their military occupation and civilian careers. COOL can also be used by Recruiters, €ounselors, Credentialing Organizations

and Employers.
HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM | MOS PROPONENT FUNDED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS
STEP 4
Report Your Results

STEP 3
Complete Training or Exam

STEP 2
Complete a CA Request
Know what credential you
wish to seek? Or just want to

STEP 1
see all credentials? Click here

Find and Select Credentials

Recommend credentials by
clicking on Recommend

Credentials” and it will take you
to the page, then click on “COOL
Contact” to add
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Army COOL - Search for Credentials

To find out which Army military eccupations are related to a specific cvilian credential, search for the credential(s) using either “Select Filters,” “Search by keyword,” or by using a combination of the two search funcrionalities.

How to use Select Filters

Full Credential Search cont.

To use the filters, click on “Select Filters” above the credential cards and check the boxes to apply your selected filters. Active Filters are shown in the area below the filter options. To remove & filter, either uncheck the box or dlick on the X" beside the filter in the Active Filter section. Results will automatically update as each filter is

activated and/or deactivated.
How to use Search by Keyword

To use the keyword search, type in any keyword (i.e., “computer”) to search for credentials associated with that keyword, then press ENTER

Note: While most of the resource icons shown below apply to all MOSs that have been assodiated with the credential, the ¥
page that displays.

© SELECTFILTE

Select filters to narrow the search

Active Fileers:

;C:\;d:én:sl v Ascending

Display: n E (i ]

Records per page: 20 w

icon only applies to certain MOSs. To see which MOSs are eligiole for MOS Proponent Funding, click on & specific credential below and then look for the ¥

icon on the Related Occupations tab on the

CLEARALLF

Know the name of the
credential? Type part of the

3 BIW
Showing 1 - 20 of 1688 results d h .t S h
CAElgibla CAEligible CAElgible CAEligible CAElgible
Icc Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) E Accredited Financial Counselor (AFC) Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstructionist
e A b WA
Code Council (ICC) Agency: Accreditation Council for Accountancy and Taxation ociation for Financial Counseling and Planning Agency: NALS - The Ass Legal Professionals Agency: Accredi Commissian for Traffic Accident
T (ACAT) Edu FCPE) Credential Type: Nat Reconst [ACTAR)

Credential Type: National Certification Credential Type: National Certification

CREDENTIAL DETAILS (CREDENTIAL DETAILS
CREDENTIAL DETAILS CREDENTIAL DETAILS
CAEligible CA Eligible CA Eligible CAEligible
ACRP Project Manager (ACRP-PH) ACSM Certified Clinical Exercise Physiologist ACSM Certified Exercise Physiclogist (ACSM-EP) ACSM Certified Group Exercise Instructors
ACRP csM
(Acsm-cep) (Acsm-GEl)
i - A e i - A e i

Select credential details and it will take
you to that page for more details

Credential Type: National Certification

CREDENTIAL DETAILS

CABlgible

M ACSM/NCPAD Certified Inclusive Fitness Trainer
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After clicking on a desired — — — — — R —— — S—
credential, it will take you to .
this page. More information
regarding the credentialing
agency can be found by

Lccredited Financial Counselor AFC)

clicking on the link. Summry

Remember, this agency is i e i ot ) @ e ﬁ
NOT the training provider (in R

some small instances, the sty Nor s

agency may provide K L

information on providers
they endorse, study guides
or courses for the credential)

More informatian can be faund on the certifying agency's website.

It is extremely important to review
the eligibility criteria and exam
information. Soldiers need to
contact the Credentialing Agency
to confirm they are eligible or
close to being eligible

Higibility (View Details) Exam (View Details) Recertification (View Detals} Agency Contact Information

© Education: 4 @ Written © Renewal Period: 1 years Hssaciation for Financial Counseling and Planning Education (AFCPE)

 Experience: 1000 0 Coaa

Exam Administration: (View Details @ Continuing Education
+ InfersanBen © Other

3

@ Training
& Other

@ Recertification Fee

 Fee Required

B fication Bafcpe.org
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EXPLORING CREDENTIALS
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ignited=)

CHOOSE YOUR FUNDING METHOD
] -

TUITION ASSISTANCE

The Army’s Tuition.
progr ich funds ekigible Soldiers leadingtoa
dagrea. Get started on your college sducation now!

Assistance Program s a tailored, intuitive

CREDENTIALING ASSISTANCE

The Army's Credentialing Assistance Program is 3 mult-faceted
program that provides eligibie Soidiers the opportunity to eam

professional and technical certifications and licenses. Bagin your

credantialing and Noensure journey today! k

CADET SCHOLARSHIP



https://www.armyignited.army.mil/

US Army Combined Arms Center ArmylgnitED Login cont.

DRIVE CHANGE, FORGE VICTORY!

Click Ok, then Log In using your CAC card

ig n ite d F‘i“J LOGIN TO YOURACCOUNT

Notice and Consent Statement

Privacy Act Statement | User Asreement



US Army Combined Arms Center

ArmylgnitED Help

DRIVE CHANGE, FORGE VICTORY!

If you have new messages, they will appear here. You can

also send messages From this page, you can click
on “Help” for FAQs or

ignitedd = & owmoaue - : “Add Ticket” for any
K technical issues/other issues
you may have

Dashboard

B Messages
EDUCATION RECORD

B FundgRequests

' Education Goals

Fiscal Year Cap: 2023 Undergraduate O Graduate 0 EDCENTERINFO

D Docments

$4,000.00 130 39 ==
B Testing Re edits Re e
R 16 A N/A NA -
$ Recoupments Needs Assessment Survey FAQs Support Tickets
. ACTIVE EDUCATION GOALS @ &
$§ Recoupment Transactions
w havg not sireas
F tly Asked ti i
B EuationPrograns Physician Assistant-Certified (PA-C) Bt Bt re.queﬁ'\f s e» éues il ) NoTickats
PPROVED o Credentiling Assistance - NonMOS Related o Elighl for Active CA e ‘Rt R TR A €0 ypul- eaccation e ADD TICKET
0 Researth
0% COMPLETE
Ed Center News
INFORMATION Recuied Credts 100 Credts 000 TiarseredCregts 000 RenaiingCredts 100
D Resources
APPLY FOR FUNDING VIEW DETAILS
B New
ARMY NEWS

B Edoestion Centr Viss

B Edocation CenterEvents

on21312




US Army Combined Arms Center Explore Options

DRIVE CHANGE, FORGE VICTORY!

If you are looking for In-person classes, you can see what may be available by
clicking on “Education Programs” dropdown, then select “Credentialing
Assistance”

Fiscal Year Cap: 2023 Undergraduate ® Graduate ®
$1,311.00 130 39

ACTIVE EDUCATION GOALS

15  Recoupment Transactions

Education Programs Project Management Professional (PMP)

PROVED e Credentialing Assistance - Non MOS Related o Eligible for Active CA

100% COMPLETE

Required Credits: 1.00 Completed Credits: 1.00 Transferred Credits: 0.00 Remaining Credits: 0.00

APPLY FOR FUNDING VIEW DETAILS

Education Center Visits

Education Center Events

Version2131_3




US Army Combined Arms Center Explore Options cont
DRIVE CHANGE, FORGE VICTORY! :

From here, select either MOS for credentials that may be aligned to your MOS
or Non-MOS Related to see what is not aligned. If you don’t see a credential
listed in MOS related, it will be in the Non-MOS related tab (or vice-versa)

gnitedsy = @  eucaTionPRoGRAMS +

IDUCATION RECORD Army Credentia“ng
— Assistance

Education Goals
The Army Credentialing Assistance (CA) prograr (or Soldiers to

earnindustry-recognized professional certifi- _enses to enhance
their active duty work, and to prepz < thr .sition tothe civilian job
market.

P Documents
B Testing

Recoupments Explore Credentials

Recoupment Transactions
MOS 67A Non-MOS Related

P Education Programs

Virtual Benefits Training
How Do | Apply? How Credentialing Assistance Works Explore Credentialing Assistance Resources Free Certification Resources

What Is Credentialing?

f News

[ Education Center Visits

[l Education Center Events

Versn2131.3

LEARN MORE
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3 Dadboud

B Mesces
EDUCATIONRECORD
§ fdgheness

# EduationGoals

O tducationCerter Vi
B EutionCerter et

Vo231

US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Explore Options cont.

Once here, you can either look through all the credentials, or you can type in

Accessibility Inspector/ Plans Examiner - 21

OredentainghesstaceEighe  GIB

VIEW

Accredited Legal Professional (ALP)

Credentiaing Asstince Eighie G831l

VIEw

ACSM Certified Clinical Exercise Physiologist (ACSM-CEP)

CedmtaloghsitnceEighie GBIl NCCA STEM

VIEW

ACSM/NCPAD Certified Inclusive Fitness Trainer

CedentainghsistinceEighe  STEM

VIEW

ACTFL Oral Proficiency Interview - computer (OPlc)

the credential name on the line, then click “View” on the credential

SNC WS InDemend  STEM

Accredited Business Accountant/Advisor (ABA Accredited Financial Counselor (AFC)

Cregrtaing Asstane Eigie

CndestrgAsisoceighe  GIBl NCCA

VIEW VIEW

Accredited Traffic Accident Reconstruction

fighe  STIM

B Dashboard
VIEW

¢ Explore Credentials

B Messages

i EDUCATIONRECORD

@ FundingRequests

VIEW
Education Goals

Credentioling Assistance Eligihle ~ GIBil NCCA  ANSI  ICAC ABSNC IAS  InDemand  STEM
ACTFL Listening Proficiency Test (LPT) Documents

Testing

Crederaing st

figile

Operations and Performance Management Professional (OPMP) ProjectM nt Professional (PMP)

VIEW Recoupments

Credentialing Assistance Eligihle ~ ANSI  STEM Cré PitanceEligible ~ GIBl  ANSI  In-Demand  STEM

Recoupment Transactions
ACTFL Writing Proficiency Test (WPT)

Education Programs VIEW

Research

INFORMATION

D Resources

B News

B Education Center Vists

() Educaton Center Events



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Explore Options cont.

Once it is selected, if there are vendors that provide training or exam toward this credential, they will
appear. If not, there are no vendors for that credential. If you wish to request a vendor be added to the
list, submit an ArmylgnitED message to the Credentialing Assistance team.

NOTE!!!! Not all vendors that will appear on this page are Army Vendors. You MUST confirm they are
approved by going to
https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance and
downloading the “Approved Vendor List as of ____” to verify.

igniteay

3  Dashboard

B e < View Credential

EDUCATION RECORD

B Funding Regquests Project Management Professional (PMP)

Credentialing Agency: Project Management Institute (PMI
+  Education Goals

ed skill level credential for professionals who lead and direct projects. PMPs

O  Documents sses and the business environment. Candidates for the PMP must

B Testing

Credentialing Assistance Eligible  GIBIll  ANSI  In-Demand STEM Agency Contact Information
$  Recoupments

ject Management Institute (PMI

$  Recoupment Transactions 'CREATE EDUCATION GOAL CREDENTIAL WEBSITE Blvd

Bl Education Programs

Custos
B Research
AGENCY WEBSITE

INFORMATION
O Resources
B News
B education Center Visits )
ueation ents — - A - Al = Vendor Name
B Education Center E

RESET

Version 2131_3



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center Explore Options cont.

DRIVE CHANGE, FORGE VICTORY!

You can compare vendors and their offering by checking the box to compare

VIEW COMPARE VIEW COMPARE VIEW COMPARE

Exams

VIEW COMPARE VIEW COMPARE 5

Exams Trainings Exams

[} Education Center Visits

VIEW COMPARE VIEW COMPARE VIEW COMPARE

[l Education Center Events

Version 2131,

VIEW COMPARE VIEW COMPARE VIEW COMPARE



US Army Combined Arms Center Explore Options cont
DRIVE CHANGE, FORGE VICTORY! :

Scroll back up to the top and click on “Compare Selected”

NOTE- from this page, if you wanted to get started here, you can click on “Create Educational Goal”

2 Dashboard

Requirements Summary

B Messages
EDUCATION RECORD

& Funding Requests

~  Education Goals

Cred g Assistance Eligible

CREATE EDUCATION GOAL TIAL WEBSITE

AGENCY WEBSITE

INFORMATION

D Resources

B News

COMPARE SELEJCTED RESET
"}

B Education Center Visits

3 Education Center Events

Version2131.3




US Army Combined Arms Center Explore Options cont.

DRIVE CHANGE, FORGE VICTORY!

Here you can compare what is offered by each vendor and cost of
courses/exams

|g niteda) & EDUCATIONPROGRAMS ~

2 Dashboard

B Messages Project Management Professional (PMP) Requirements Summary

EDUCATION RECORD ~vb‘ebs?tu{sin;the
Compare Vendors bV credentizl from the




US Army Combined Arms Center Explore Options cont
DRIVE CHANGE, FORGE VICTORY! :

To view a specific vendor of interest, click on “View”. Here you can view the
delivery method, the location and what is offered

&5  EDUCATION PROGRAMS ~

VIEW COMPARE [ VIEW COMPARE [ VIEW COMPARE )

View Vendor Information

2.4
Rating
Location 56
Vendor Name Delivery Method A
' | i _ rra"“ngs
Traditional Classroon
VIEW RATINGS $1,694.00
> : E
)
Exams
None Provide
g
’ 1 1) ® San Antoni
Books and Materials stance Learning) » San Antonio
None Provided
>
Trainings
Trainings $2,895.00
ED




o Army Combined Arms Center Creating Education Goals L

DRIVE CHANGE, FORGE VICTORY!

CREATING EDUCATION GOALS

MOS Related or Non-MOS Related



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Ready to Get Started! |

After Soldiers have completed their research and requested a custom quote

igniteda)

B Messages
EDUCATION RECORD
B Funding Requests

+  Education Goals

D Documents

B Testing

$  Recoupments

$  Recoupment Transactions
Education Programs
B Research
INFORMATION

D Resources

B News

B Education Center Visits

B Education Center Events

Version2131.2

Dashboard

Undergraduate
$4,000.00
G 16

ACTIVE EDUCATION GOALS

Physician Assistant-Certified (PA-C)
PROVED » Credentialing Assistance - Non MOS Related o Eligible for Active CA

0% COMPLETE

Required Credits: 1.00

APPLY FOR FUNDING VIEW DETAILS

“Education Goals”

®  Graduate

from the vendor they wish to take training or exam with, they will click on

ED CENTERINFO

4 Cante

Needs Assessment Survey

ARMY NEWS




US Army Combined Arms Center

Create a New Goal
DRIVE CHANGE, FORGE VICTORY!

They can select either MOS or Non-MOS

¢ Create aNew Goal

Create aNew Goal
Associates Degree Bachelors Degree
Masters Degree Foreign Language - Army Strategic
Foreign Language - Host Country Credentialing Assistance - MOS Related

Credentialing Assistance - Non MOS Related



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

What credential will you be pursuing?

Crdentaltatou e pusing

¢ Create aNew Goal: Credentialing Assistance - Non MOS Related

CANCELGOAL

1 Credential
What credentlal will you be pursuing?

Credentialthat you il be pursuing

Project Manggement Professond [PVF)

I

Then click “Next”



US Army Combined Arms Center

Create a New Goal cont.
DRIVE CHANGE, FORGE VICTORY!

Once here, they must upload a custom quote from the vendor

NOTE!! This quote must match the CA Request when they submit it

¢ Create a New Goal: Credentialing Assistance - Non MOS Related

) Credential 2 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include examis), training(s), or book(s) and material(s), and all administrative,
application and shipping fee(s). The Army Credentialing Assistance Program Office will not approve CA goals without the custom price quote uploaded to this request. If you submit multiple CA requests or future CA requests, you can upload additional custom price quotes to your

approved goal by viewing your education goal on the dashboard and clicking “View Details”. Then click Supporting Documents / Add

The quote must come from the vendor. and it MUST match what is listed in the CA request (exceptions-Pearson Vue/CompTIA, IBSC).

Supporting documentation file{s) must be under 4MBs and one of the following file types: pdf idls, xlsx, doc. docx.

J———— You will be prompted to select “Yes”
2 CHOOSEFILE to confirm you wish to submit this
goal

N
*)

Dropfiles here

Supported file types are: xlsx, s, doc, docx, pdf Submit Education Goal

Other documents from vendor: (Optiona

Are you sure you want to submit this goal?

m

& CHOOSE FILE

Dropfiles here

Supported file types are: xlsx, xks, doc, docx, pdf

PREVIOUS STEP SUBMIT GOAL CANCELGOAL




US Army Combined Arms Center Create a New Goal cont.

DRIVE CHANGE, FORGE VICTORY!

After submission, it will appear in their account as “Submitted for Review”.

This DOES NOT mean the CA Request has been submitted, this is just the Goal

¢ Education Goals

toject Management Professional (PMP)
# Credentialing Assistance - Mon MOS Relsted # Eligible for Active CA
0% COMPL

Required Credits: 1.00 Completed Credits: 0.00 Transferred Credits: 0.00 Remaining Credits: 1.00

You can now confirm your
Education Goal was
VIEWDETAILS submitted, and pending

approval. If you see an “Issue
Blocking Tuition” - read the
note!




US Army Combined Arms Center Status of a Goal

DRIVE CHANGE, FORGE VICTORY!

 To check the status of a Goal:
GOAL was submitted for ACAPO to review:

Physician Assistant-Certified (PA-C)
® Credentialing Assistance - Non MOS Relatad e Eligible for Active CA

0% COMPLETE

GOAL was Approved but still grey- Soldier needs to complete virtual benefits:

Physician Assistant-Certified (PA-C)
APPROVED » Credentialing Assistance - MonMOS Related  Eligible for Active CA

equired Credits; 100 Completed Credits: 0.00 Transferred Credits: 0.00 Remaining Credits: 1L.00

VIEW DETAILS

GOAL was approved by ACAPO, now Soldier can submit CA request:

Physician Assistant-Certified (PA-C)

0% COMPLETE

Required Credits: 1.00 ompisted Credits: 0.00 Transferred Cradits: 0.00 Remaining Credits: 1.00

APPLY FOR FUNDING VIEW DETAILS



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Need Assistance?

Need Assistance or Counseling? Please go to the Army CA Page within Army COOL:
https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance

And click the “Contact An Army CA Counselor” to schedule your appointment!

(O OPPORT
&

I

/

ARmy o8~

GET CERTIFED ~ EXPLORE MILITARY OCCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS

« Costs

Army Credentialing Assistance

Frequenty Asked Q) AQs)

red Crede;

Institutionally el

GIBII®

ARMY COOL

/ Credentialing Opportunities On-Line

Goto: MOS | WOMOS | Officer | ASl | Crede ssistance | Credential Search | Contact Us

WELCOME TO THENEW COOL

Costs and Funding

Army Credentialing Assistance (CA) Program

Take advantage of 3 great opportunity t pay for credntials that can ennance your skills and qualifications both during and after military service! The Army Credentialing Assists

ce (CA) Program can pay for courses and exams that lesd to industry-recognized civiian
credentials in an occupationl area of your choice. You may use this program 1o enhance your skills, either in your current S, or in an occupation you would like to pursue when you leave military service. You can request CA fung .
cooL

s Ay

Virtual Counselor Info Shest
Learn what CA funds an th

CONTACT AN ARMY CA COUNSELOR
Learn sbout how to apply for (A on the B

The Army Decision Su 0l (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventory. The tool will analyze your input into the inter®
occupations you may be interested in, and will show the related credentials and/or academic degrees that support your career choices. Ifyou find an accupation and credential you are interested in, you'l have the opti
s areference,

wentory, provide you with related civiizn
g 10ad and save & summary page of tig

#ctions thatyou can keep

The five most requested credentials on Army COOL are [isted below. Learn more sbout each ane on their credential snapsnot page.

Trending Career Opportunities

* Medical - Discover fast-tracked Career opooriunities &t tne VA for heslin professionals

Tome o Uss
Disclaimer

sty
ersty Equality nd incusion,
Privacy and Securty

WUE AR

i

Yy
ol


https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ArmylgnitED:

https://www.armyignited.army.mil/

ARMY CREDENTIALING
ASSISTANCE

Current as of 1 Jul 23


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
https://www.armyignited.army.mil/

US Army Combined Arms Center The Army Credentialing Assistance
DRIVE CHANGE, FORGE VICTORY! Program

Educate to Win!

Army Credentialing and Continuing Education
Services for Soldiers (ACCESS), ArmyU

Overall Classification is Controlled Unclassified Information or CUI



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

To help navigate the slides:

Slides 3-13: Creating a CA Request for Training

Slides 14-15: Creating a CA Request for Training Manually
Slides 16-21: Creating a CA Request for Books or Materials
Slides 22-28: Creating a CA Request for Exams

Slide 29- Need Assistance or Counseling? Schedule your appointment with a CA
Counselor now!



US Army Combined Arms Center R r— UNZ

DRIVE CHANGE, FORGE VICTORY!

CREATING CA REQUEST FOR
TRAINING



US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

When the Goal has been approved by ACAPO, Soldier can click on
“Apply For Funding”

|gn|t9dﬂ = &  EDUCATIONPROGRAMS

& Dashboard

B Dashboard
EDUCATION RECORD
B Funding Requests
~ Education Goals .
Fiscal Year Cap: 2023 Undergraduate ®  Graduate ® ED CENTER INFO VIEW DETALS
D  Documents
$4,000.00 130 39
Testing F s Rema e emaining edits Rema
g R g 16 GPA: N/A GPA: N/A
Recoupments
. ACTIVE EDUCATION GOALS
Recoupment Transactions L thes
Education Programs Physician Assistant-Certified (PA-C) Ed Center Events
PROVED e Credentialing Assistance - NonMOS Related o Eligible for Active CA

Research EWAL
0% COMPLETE
Ed Center News
INFORMATION Completed Credits. 0.00 Transferred Credits. 0,00 Remaining Credits: 1.00 o
D Resources
APPLY FOR FUNDING VIEW DETAILS
B News
ARMY NEWS
B Education Center Visits
VEWALL

B Education Center Events

Version 2131 2



US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

If “Verify and Proceed” is not yellow, Soldiers must 1. Click on Edit pencil 2. Click
update 3. Click the back arrow next to Soldier’s name 4. Click Verify and Proceed

¢ Create Credentialing Assistance Request
NN
I } oo
I The follewing fields are required: Work Phone
Contact Information Address Persona | Data
Street 2
]

cANfEL ¢ Create Credentialing Assistance Request

il

Contact Information Address

@ @ - _

Vo funding reauest cannot roceedi certan felds are missing Verity that the address s accurate, Your furding request cannot proceed f cotain fekds are missng,
VERIFY AND PROCEED CANCEL - @




User Agreement

In order to simplify the application process, you should be aware of or have the following information:

jonal Board of Speciaity

dor for the course

tormation. This will help

ded for your funding i

. t £ your trai ourses and /or exams. The Credentialing Assistance (CA) reque: te must be 90-45 day: e ing C e exceed 3 from th t 234 an be retrieved

. t i rtdate, but

for the same credential

You must agree to all conditions in order to submit this application for approval:

ACADEMIC

t in recoupment of CA.

will prevent me from 3

n) are updated in the Army official system of recore

B understand that itis

Army Civ

academnicinformation {course grades, exam completions, etc by the sbovein rmy (PL93 grant i a5 needed

am(s). All policies and cond

2 Program Office (ACAPO) staff; othery Army and/or the

will pay the differen

to pay the remaining amount and any of th Tuition Assistance and CA; however, t

ny control

se statement 2bo

ROUTINE USES: Information
DISCLOSURE: Voluntary

PENALTY STATEMENT:

eral funding that dupli

& criminal and civ

| AGREE, CONTINUE CANCEL

Once done, they will check the boxes, then click on “I Agree,
Continue”



* US Army Combined Arms Center Creating a CA Request cont.

Soldier will select an answer, then click “Next”

¢ Create Credentialing Assistance Request: Project Management

3 Demographic [ T [ = @ g

Are you applying for funding from a deployed location?

) ves | (@ No

NEXT CANCEL

U

Soldier will type in the Vendor’s name until it appears, then select it from the drop
down. Select it again for Campus.
¢ Create Credentialing Assistance Request: Project Management Professional PMP)

/) Demographic 2 Vendor . Date . Training/Exa

Select your Vendor:

If you are attempting to locate a Vendor not listed, please forward information to the Army Credentialing Assistance Program Office via ArmylgnitED messaging and provide the following information: Vendor Name. Vendor URL, Vendor Email. and Vendor Phone Number,

Vendor *
Joe’s

Joe’s TrngRus

BACK CANCEL



US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

Soldier will select start and end date (review policy on this!), then click “Next”

& Demographic o \endor 3 Dates . aining/Bxam

What are your exact start and end dates?

Youmay select upto 343 days to complete your training or exam. i you donat complet the training or examin the timeframe you request, you will be required to reimburse the govemment for the costs associated to your training or exam, and the associated bookis], materialg), and/or fees.

BACK NEXT CANCEL

A



* US Army Combined Arms Center

Creating a CA Request cont.

To request funding for Training Courses, Soldier will select “Training”

NOTE!! Soldier cannot request books and/or Materials without requesting
Training or Exam first!

¢ Create Credentialing Assistance Request: Project Management

& Demographic & Vendor

# Dates

4 Training/Exam
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee(s).
All items on the CA Request and custom quote must be from the same Vendor, Upload the vendor's custom quote to your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (in your CA
Goal) = Supporting Documents.
Failure to provide the Vendor’s custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.

What do you need funding for?

ADDEXAM ADD TRAINING

BACK CANCEL



US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

Some vendors have added courses into the system. If the Soldier sees some courses that

have “AF” in front of the title, they must not select it, or it will be rejected. Soldiers must

select courses that either have “Army” in front of the title or have neither AF or Army in
front of the title.

#) Demographic #) vendo #) Dates &) Training/Exam
Add Training

AF COOL - Project Management Professional (PMP) Certification Training Remaining Funding

SELECT $4,000.00

Army CA - Project Management Professional (PMP) Certification Training

nnnnnn fon: N/A
SELECT

Soldier will select the yellow “Select” button. If they do not see what they are
looking for, they can click on “Add Manually” (addressed in future slides)



* US Army Combined Arms Center Creating a CA Request cont.

Once the Soldier verifies it is the course, click on “Add Training”

"
<« Create Credentialing Assistance

@) Demographic ¥ vendor #) Dates 4 Training/Exam
Add Trainin g
..... - Cont -
Army CA- Project Management Professional [PMP) Certification Training 52089 . =
Remaining Funding
Descriotion ™ Fiscal Year: 2023
N $4,000.00

They can add any application fee or membership fee if needed, if not, click “Submit”

@ Demographic @ vendor ® Dates &) Training/Exam
TRAINING - Army CA - Project Management Professional (PMP) Certification Training y Bema'f")"g Funding
Sovernment Cost Student Cost $1,901.00
$2.099.00 $0.00
Costs [z
Total Costs Government Costs Stuc
$2,099.00 $2,099.00 $0.00

BACK SUBMIT CANCEL




US Army Combined Arms Center Creating a CA Request cont.

If Soldier is adding fees, select the type of fee

<« Create Credentialing Assistance Request: Project

4 Training/Exam

@ Demograghic ¥ vendor & Dates

Credentialing Assistance funding will anly pay for fees associated with administrative. application, or shipping costs. Please ensure your vendor provides you with a description of the fees you are being charged and annotate in the fee description box.

Add Fee

$Coat
Administrative @

Application

Shipping

& Create Credentialing Assistance Request: Project

&) Training/Exam

# Demographic # Dates
Credentialing Assistance funding will anly pay for fees associated with administrative, application, or shipping costs. Please ensure your vendor provides you with a description of the fees you are being charged and annotate in the fee description box.
Add Fee

Tyoe* Cont*
Administrative - §20
Description *

APPLICATION

Aﬂ@ﬁ BACK



* US Army Combined Arms Center

Creating a CA Request cont.

When complete, Soldier will click “Submit”

& Create Credentialing Assistance Request: Project

#) Demographic #) vendor

/ Dites 4) Training/Exam
TRAINING - Army CA - Project Management Professional (PMP) Certification Training Bemai“iﬂﬁ Funding
X Fiscl Year 02
S— Sadent $1,881.00
$2099.00 $000

Soldier can now click Finished!
- They will now have an ID

number for this case!
N
b —
S et Credentialing Assistance Request Application:
$2,119.00 $2,119.00 $0.00
BACK SUBMIT CANCEL
Congratulations your credentiall equest has been submitted!
Your credentialing assistance request ID is 4081805
Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

Asareminder, ensure you have uploaded your custom quote from the vendor in'your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (in your CA
Goal) > Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

= qu—



US Army Combined Arms Center Creating a CA Request cont. UNZ

DRIVE CHANGE, FORGE VICTORY!

CREATING CA REQUEST FOR
TRAINING

MANUALLY



* US Army Combined Arms Center Creating a CA Request cont.

To add a course manually, Soldier will follow the same steps as previously described. If there
are no courses listed to select, it will prompt the Soldier to add the course. Soldier will type
in the title, cost, and description. This must match their quote. They can then click “Add
Training”

@) Demographic @ vendor @ Dates 4) Training/Exam
Add Training
Titla ™ Cost”
PA-CAT §250 .. .
Remaining Funding

Duseription * Fiscal Year: 202
EHIRYE M $4,000.00

ADD TRAINING BACK

@ Demographic @ vendor @ Oates @ Training/Exam

TRAINING - PA-CAT Remaining Funding
. R h 53:%50.00

$25000 $0.00

=  G—

Add any fees, then click “Submit”

£o%0i65 $25000 S350

SUBMIT  CANCEL
S



US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

CREATING CA REQUEST FOR
BOOKS OR MATERIALS



US Army Combined Arms Center

Creating a CA Request cont.
DRIVE CHANGE, FORGE VICTORY!

The Soldier will follow the previous steps until they get to this page, then they will
select “Add Books and Materials”

¢ Create Credentialing Assistance Request: Project Management Professional (PMP)

# Demographic £ Vendo

&£ Dates

4 Training/Exam
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.

Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee(s).
Allitems on the CA Request and custom quote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals » VIEW DETAILS (in your CA
Goal) = Supporting Documents.

Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request

What do you need funding for?

ADD EXAM ADD BOOKS AND MATERIALS ADDTRAINING

Y

1‘ Nate: You must first have an Exam or Training CA Request before you can create a Books or Matenial CA Request

BACK CANCEL




US Army Combined Arms Center

Creating a CA Request cont.
DRIVE CHANGE, FORGE VICTORY!

If the vendor has added books and/or materials, the Soldier can select here. If not,
they will have to add them manually (as demonstrated on the next slides)

# Demographic # Vendor # Dates

Add Book and Material
Study Material Test

Description: N/A
) e

Theory Book
Description: N/A
) sacc

Public Relations Book

Description: N/A

) S

Click the Select button on the
book/material you wish to
add to your request

BACK

NOTE: You can only select
one on this screen




* US Army Combined Arms Center Creating a CA Request cont. |

They will select either Books or Materials

D a—————————

&) Troining/Exam

# Demographic #) vendor &) Dites
Add Book or Material
% Select Associsted Training or Exam *
$Coat i ) "

Remaining Funding

Books Fiscal Year: 2023
$1,881.00

Materials

BACK

Add the title of the book or material, the cost, a description (need ISBN number if it is a book) then
they must associate these books with a training or exam previously submitted

&) Training/Exam

7 Dem h 7L Vi 7 D
Add Book or Material
Type* Cost ot acemttnam oo
Books v $20. Py .
— Remaining Funding
Army CA - Project Management Professional (PMP) Certification Training - TRAINING Fiscal Year: 2023
b $1,881.00

BACK .




# Demographic & vendor # Dzt
Add Book or Material
Tyoe* Cont* Sebect Asociated Training or Exam®
Books d $20 Armmy CA - Project Management Professional (PMP) Certification Training - TRAINING - . ”
Remaining Funding
Fiscal Year: 2023

Descript:

PMBOK, 6t Ed., ISBN# 1123022FL21V2

ADD BOOK OR MATERIAL BACK _
[h,

A,

$1,881.00

Once complete, they will click “Submit”

4 Training/Exam

# D 7 Ve & Dat
BOOK AND MATERIAL - Books y Fem?mmg Funding
S———— R Acsociaed Triningor $1,861.00
$20.00 $0.00 Army CA - Project Management Professional (PMP) Certification Training

o The Soldier should make sure to add shipping

ADD BOOKS AND MATERIALS . . . .
e Bt e e fees!!! Failure to do so if there is a fee will

Costs result in a rejected CA request.

$20.06 ;20.00 | $6.00

o (] e



US Army Combined Arms Center

Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

The Soldier can now click Finished!

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request ID is 4081819

Here are the next steps

Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

° As areminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (in your CA
Goal) > Supporting Documents. Failure to provide will result in rejection of your CA request.

You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

&G



US Army Combined Arms Center Creating a CA Request cont. UNzy

DRIVE CHANGE, FORGE VICTORY!

CREATING CA REQUEST FOR
EXAMS



* US Army Combined Arms Center Creating a CA Request cont.

The Soldier will follow the previous steps until they get to this page, then they will
select “ ADD EXAM”

& Create Credentialing Assistance

# Demographic &) Vendor &) Dates 4 Training/Exam

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee(s)
All items on the CA Request and custom quote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals > VIEW DETAILS (in your CA

Goal) > Supporting Documents.
Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.

‘What do you need funding for?

ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING

BACK CANCEL

They will then click “SELECT EXAM”

P—————
¢ Create Credentialing Assistance Request:

4 Troining/Exem

@ Demographic &) vendor #) Dates
Add Exam
Written - Project Management Professional (PMP) Remaining Funding
Description: N/A Fiscal Year: 2023
Category: Written SELECT EXAM $1‘86 1.00
BACK



* US Army Combined Arms Center Creating a CA Request cont.

They will select Location and add cost

#) Demographic &) Vendor ) Dotes 4 Training/Exam

Remaining Funding
DL Fiscal Year: 2023

NA b $1,861.00
Off Installation

On Installation

They will then click “ADD EXAM”

&) Vendor # Dates 4 Training/Exam

Written - Project Management Professional (PMP)

Location * Cost*

DL - $500

Remaining Funding

Fiscal Year: 2023
%m . | $1,861.00



* US Army Combined Arms Center

Creating a CA Request cont.

The Soldier can add any fees, such as application or membership fees, then click

“Submit”

¢ Create Credentialing Assistance Request: Project I

4 Dencgrachic & Vendor £ Dates

EXAM - Written - Project Management Professional (PMP) Bemaiﬂijf_l_ﬁ_FUndinE

emmentCost Student $1,311.00
$50000 3000

F2E- Application $5000 $000 REMOVE FEE

ADDFEE

F———
Credentialing Assistance Request Application:

Costs —

otal Costs overnment Costs Student Costs

$550.00 $550.00 $0.00

BACK nm@ CANCEL

Here are the next steps

4 Toiing/Eem

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request ID is 4081825

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

As areminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (inyour CA
Goal) > Supporting Documents. Failure to provide will result in rejection of your CArequest.

o You canview your Credentlaling Assistance Requests section under your Education Record to check the status and detalls of your applications.

Click “FINISHED”

FI@%D




US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE, FORGE VICTORY!

Any time the Soldier submits a CA request for an Exam, it will remove credits from the
“Required Credits”. This will NOT affect their Semester hour limit for TA. Required Credits are
just the number of Exams for this credential.

They can continue to submit CA Requests (books/materials) from the same Goal, unless that
goal is completed. If they needed to submit for another Exam after the current goal is
completed (Why would they do this? Could be for recertification study materials or CEU/PDU
refresher requirement), they can submit a new Education Goal.

Fiscal Year Cap: 2023 Undergraduate ®  Graduate ®
$1,311.00 130 39

Recoupments

ACTIVE EDUCATION GOALS

5 Recoupment Transactions

Project Management Prof;

APPLY FOR FUNDING VIEW DETAILS




US Army Combined Arms Center Status of a Case

DRIVE CHANGE, FORGE VICTORY!

Soldier submitted CA Request- waiting on ACAPO to review:

|D #4067 366-Exam Master
« ACTIVECA

TRAINING - PA-CAT 01/10/2023-04/13/2023

ACAPO reviewed case and move it to finance (CABO) for payment:

< o ACTIVE CA

EXAM -SY0-601 12/15/2022-01/10/2023 Level: Tech/OCC  Grade: Credits: 1  Government Cost: $282.00  Student Cost: $0.00 v

Finance (CABO) creating invoice but not paid yet:

EXAM -SY0-601 12/15/2022-01/10/2023 Level: Tech/OCC  Grade: Credits: 1  Government Cost: $282.00  Student Cost: $0.00 v

Payment was made by finance (CABO)- Soldier can contact vendor and begin:

APPROVED AND PAID & ACTIVECA >

TRAINING - CompTIA CertMaster Learn for Security+ (SY0-601) - Individual License with Labs 12/09/2022 - Level: Other Grade: Credits:1 Government $977.00
and Hand-on 01/01/2023 Student Cost: $0.00




* US Army Combined Arms Center Soldier Messages

Soldiers will receive notifications through their ArmylgnitED account when a Goal has
been created (this is just the goal, not the CA request), when ACAPO moves a case to
finance for payment, then when finance makes the payment.

Soldiers are responsible for checking their cases!

| CREATE MESSAGE
I
¥

_] Has Suspense Date
All
i
Army Credentialing Assistance Concurred
Thu 11/10/2022 Category: Education Goals
Army Credentialing Assistance Concurred From: Administrator. System
- -
Created: 11/10/2022
. Thu 1/30/2022

Education Goal Approved *** Attention: Do not reply to this message. If you have questions, please contact the Army Credentialing Assistance Program Office (ACAPO) ™

Education Goal Approv
*** Do not proceed to testing or training without email confirmation from the CA Finance Office that your funding request has been paid ™™
Hello,

Your education goal has been created Your application for Credentialing Assistance (CA) has been reviewed and concurred by ACAPO. Your CA request is now being reviewed for payment by the CA Finance Office.

Currently, you do not have approved funding. Your CA request must be paid by CA Finance before you can start your training or eam You will receive another message once the CA Finance Office processes your CA.

Please logininto ArmylgnitD to view your CA Requests.
You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications. You may also be required to digitally sign your CA Request

Reasor: test

Credentialing Assistance Application Detalls:
Appication | (NI
Institution: Exam Master
Coursels)
« Course: TRAINING
Title: PA-CAT

Dates: 1/10/2023-4/13/2023

Vit
ArmyignitED System Administrator



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Need Assistance?

Need Assistance or Counseling? Please go to the Army CA Page within Army COOL:
https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance

And click the “Contact An Army CA Counselor” to schedule your appointment!

(O OPPORT
&

I

/

ARmy o8~

GET CERTIFED ~ EXPLORE MILITARY OCCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS

« Costs

Army Credentialing Assistance

Frequenty Asked Q) AQs)

red Crede;

Institutionally el

GIBII®

ARMY COOL

/ Credentialing Opportunities On-Line

Goto: MOS | WOMOS | Officer | ASl | Crede ssistance | Credential Search | Contact Us

WELCOME TO THENEW COOL

Costs and Funding

Army Credentialing Assistance (CA) Program

Take advantage of 3 great opportunity t pay for credntials that can ennance your skills and qualifications both during and after military service! The Army Credentialing Assists

ce (CA) Program can pay for courses and exams that lesd to industry-recognized civiian
credentials in an occupationl area of your choice. You may use this program 1o enhance your skills, either in your current S, or in an occupation you would like to pursue when you leave military service. You can request CA fung .
cooL

s Ay

Virtual Counselor Info Shest
Learn what CA funds an th

CONTACT AN ARMY CA COUNSELOR
Learn sbout how to apply for (A on the B

The Army Decision Su 0l (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventory. The tool will analyze your input into the inter®
occupations you may be interested in, and will show the related credentials and/or academic degrees that support your career choices. Ifyou find an accupation and credential you are interested in, you'l have the opti
s areference,

wentory, provide you with related civiizn
g 10ad and save & summary page of tig

#ctions thatyou can keep

The five most requested credentials on Army COOL are [isted below. Learn more sbout each ane on their credential snapsnot page.

Trending Career Opportunities

* Medical - Discover fast-tracked Career opooriunities &t tne VA for heslin professionals

Tome o Uss
Disclaimer

sty
ersty Equality nd incusion,
Privacy and Securty

WUE AR

i

Yy
ol


https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ArmylgnitED:

https://www.armyignited.army.mil/

ARMY CREDENTIALING
ASSISTANCE

Current as of 1 Jul 23


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
https://www.armyignited.army.mil/

US Army Combined Arms Center The Army Credentialing Assistance
DRIVE CHANGE, FORGE VICTORY! Program

Educate to Win!

Army Credentialing and Continuing Education
Services for Soldiers (ACCESS), ArmyU

Overall Classification is Controlled Unclassified Information or CUI



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

To help navigate the slides:

Slides 3-5: Canceling a CA Request (Before Payment is made)

Slides 6-13: Requesting a Withdrawal (After Payment has been made)
Slides 14-15: Don’t See Your Vendor?

Slides 16-17: Requesting Extensions

Slides 18-19: Requesting a Status When Case Has Been Moved to Finance
Slides 20-22: Turning in Your Certificate of Completions (Grades)

Slide 23- Need Assistance or Counseling? Schedule your appointment with a CA
Counselor now!




US Army Combined Arms Center Canceling a CA Request

DRIVE CHANGE, FORGE VICTORY!

CANCELING A CA REQUEST
BEFORE PAYMENT



US Army Combined Arms Center Canceling a CA Request cont.
DRIVE CHANGE, FORGE VICTORY!

Canceling CA Request

B esages

EDUCATION RECORD

Lduxcation Goah

Doyt

On the Dashboard, Soldier will
Pecoupements
. SE select Funding Requests

Tducation Prograsn

M| New

) rducation Center Vishs

M  tdxation Conter Cverts




US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

ID #2223-AMERICAN MILITARY UNIVERSITY (AMU)

e GUARDCA

BOOK AND MATERIAL -Books 12/01/2022-01/31/2023

cANCEL _

ID #2222-AMERICAN MILITARY UNIVERSITY (AMU)

e GUARDCA

TRAINING - Does this showup? 12/01/2022-01/31/2023

[Z SIGN DOCUMENT CANCEL
Soldiers will locate the correct request

they wish to Cancel, select the Cancel
button and then select the “Yes”
button

NOTE: Deleted CA Request will

disappear from list

NOTE!!! ENSURE THE CASE HAS NOT
BEEN FUNDED BEFORE HITTING
CANCEL

Canceling a CA Request cont.

Cancel Credentialing Assistance
Request

Are you sure you want to cancel this credentialing
assistance request application? There is no undo
operation and you will have to resubmit your

application.

YESINO




US Army Combined Arms Center Withdrawal

DRIVE CHANGE, FORGE VICTORY!

REQUESTING A WITHDRAWAL
FROM A CA REQUEST

AFTER PAYMENT
HAS BEEN MADE



US Army Combined Arms Center

Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

Requesting A Withdrawal

igﬂit@dﬂ &  EDUCATIONPROGRAMS ~

student portal

B Mg <:| Dashboard

EDUCATION RECORD

I8 Funding Requests 3 fim

~ Education Goals

Fiscal Year Cap: 2023
$4,000.00

[ Documents

Upon logging in your ArmylgnitED account, click ‘Messages’ on the left
side menu or choose the envelope icon at the top of your screen



US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

€ My Inbox

To compose and send a message, click ‘Create Message’ in the top right
corner of screen



S S L D Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

Create Message x

Category: Credentialing
Assistance (CA) Withdrawal

» E E ®m ®m = [ &

Wl
Wil
F

Subject: Request for
Withdrawal

Body: Provide information on
the case you wish to withdraw
from- Case ID#, Title of the
Course, and reason.

NOTE!! Soldiers who receive a grade other than a “W” for withdrawing from the
course or exam will not be able to submit a request for recoupment waiver for it.



US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

< My Inbox

Once ACAPO enters the grade of O Has Suspense Date
“W”, you will receive an email letting
you know you have a message
waiting for you to view regarding lr
course recoupment. Please check
messages in the ArmylgnitED portal
and view the recoupment action
message.

Jenkins, Randie Fri06/10/2022

Jenkins, Randie Mon 06/06/2022




US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

Click ‘Recoupments’ then click ‘Process Recoupment’:

Igmtedﬂ ¥ EDUCATIONPROGRAMS - n MIKE PUBMELLCAR -~ bl

i Recoupments

LTy ikl o) il it v o g o Ll B st ot s i Dkpl 1 54t 3 oot e T gy for s oy b 0y Tudion At s o sl comese:
s cimaras.

2 oo e s 28 s tyeer e date 1o s ek ol aceipt <t he uremtacsany man s on e
& A eSS S g oo e v i
o
By e 3 Breca s Wi [y o W et wal ) Srdet imi Srusers Lvariod - Aern ot TR nenpewes W Fracras b rass iprrratin.
41 4515 s At 35 e o 90 e, 21327t ckiclicn o the ol ekl b bt gty oy
ormgbeon grocks ek "W b withéramt T bor eoemplons fter 10 daysof courses ond st TP o F* unebergracksans courses: ' TV o " o grackiai

= sl u---—h.- et b iz o veurebad s H s ot prade masbriial

RAMATHIN

Read ‘recoupment conditions’ -> ‘| Understand These Conditions’:

+ Initiate Recoupment

3 s b s Wb sk b b o o . gac o sl
s b the e ¢ s

1 will b cormiferee when axseming a wabve: eyt Mste Furminte TIY haat 1 vabd-onmigent

2 paced Fstanmcie e

sigaad by e shatenton

L
= Maralarecus fastionol: inchade 37 nmmm-mlmmmn:ﬂ o recent r—uuc.m-n e

L T ]
Al ducisiom e il You remt: s St sl soppoeting docoments v Evided 1 the e v nce ssesidertionr will

o e o o el 0 e i s
cxte an.arail b e mrwinz babaer actban s e

NDERSTAND THESE COMDITIONS:




US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

Soldiers have 3 choices for ‘Method of Recoupment’ (Soldier must scroll as
Waiver does not appear when Soldier first sees it:

1. Lump Sum Payroll Deduction
2. Payroll Deduction (up to 6 months)
3. Waiver (a Request for Recoupment Waiver)

« Initiate Recoupment

Reeqeeat Diatails

I This b the cowran yeu sre geing ta racoun and, B spplcae, sl i amoc s fom. Plesss sebact e method of eoosprasest. You cannst sgphy for s Ascoapsnt Wakver dus bn Sve s e yeer coars ()

Courm Code - TR

EXAM - Practieal - Advvarasd Concretn Firtwerk Finichar

Waiver




US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE, FORGE VICTORY!

‘Waiver’ -> ‘Recoupment Waiver Reason’ -> Upload SUPPORTING DOCUMENTATION
(Orders, Medical, Emergency Leave Form, etc.) -> ‘Submit’

NOTE: The first 3 Supporting Documentation upload areas are REQUIRED. Soldier
must have this documentation in order to submit their request. The remaining 2
Supporting Documentation upload areas are OPTIONAL but do require something
be uploaded.

NOTE: ‘Waiver’ CAN ONLY BE SELECTED FOR A ‘W’ GRADE!!!

NOTE: Vendors DO NOT have to provide a withdrawal letter/memo (that only
applies to TARs)



US Army Combined Arms Center Vendor Request

DRIVE CHANGE, FORGE VICTORY!

DON’T SEE YOUR VENDOR?



US Army Combined Arms Center Don’t See a Vendor?

DRIVE CHANGE, FORGE VICTORY!

If Soldiers are looking for a specific vendor and don’t see them, Soldier can
send an ArmylgnitED message!

Category: Credentialing
Assistance (CA) Office

Create Message x

Subject: Request to Add
Vendor

Body: Provide information:
Vendor name, Vendor URL,
Vendor POC, Vendor Email,
Vendor phone number.

ACAPO will reach out to the vendor to request they participate



US Army Combined Arms Center ey i A St

DRIVE CHANGE, FORGE VICTORY!

REQUESTING AN EXTENSION



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Extension?

If Soldiers need to extend, and they haven’t exceeded 1 year from their start date
and are not at their ETS date, they can submit an ArmylgnitED message

Create Message

ACAPO will review to ensure they can extend.

Category: Credentialing
Assistance (CA) Office

Subject: Request for extension

Body: Provide:

Name, case number (ID
number), title of course, and
exact date of extension
(example- 5 May 23).



US Army Combined Arms Center Status Check (After Sent to -

DRIVE CHANGE, FORGE VICTORY! Finance)

STATUS CHECK ON CA
REQUESTS



US Army Combined Arms Center Status Check (After Sent to

DRIVE CHANGE, FORGE VICTORY! Finance) cont.

For status on cases that have been moved to finance for payment (and are 3 days
away from the start date), Soldiers must send it through an ArmylgnitED message

Category: Credentialing
Assistance (CA) Finance

Create Message x

Subject: Status of Case (after
being moved to finance for
payment)

Body:
Provide Name, case number,
title of course.




US Army Combined Arms Center Certificate of Completion (Grades)

TURNING IN CERTIFICATE OF
COMPLETION (GRADES) FOR A
CA REQUEST



Certificate of Completion
DRIVE CHANGE, FORGE VICTORY! (GRADES) cont.

US Army Combined Arms Center

* If Certificate of Completion is not uploaded within 30 days after the end date,
messages for recoupment will begin

* Vendors can provide pass/fail grades for courses they provide or exams they
receive. If they do not receive the grade, it is the Soldier’s responsibility to send
to ACAPO. ACAPO will then apply the grade in the Soldier’s account



US Army Combined Arms Center Certificate of Completion
DRIVE CHANGE, FORGE VICTORY! (GRADES) cont.

To turn in a certificate of completion (grade), Soldiers must send it through
an ArmylgnitED message

Category: Credentialing
Assistance (CA) Office

Create Message x

Subject: Request to add
Certificate of Completion

Body: Provide:
Name, case number, title of
course.

ACAPO will review and close in ArmylgnitED.



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Need Assistance?

Need Assistance or Counseling? Please go to the Army CA Page within Army COOL:
https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance

And click the “Contact An Army CA Counselor” to schedule your appointment!

(O OPPORT
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/

ARmy o8~

GET CERTIFED ~ EXPLORE MILITARY OCCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS

« Costs

Army Credentialing Assistance

Frequenty Asked Q) AQs)

red Crede;

Institutionally el

GIBII®

ARMY COOL

/ Credentialing Opportunities On-Line

Goto: MOS | WOMOS | Officer | ASl | Crede ssistance | Credential Search | Contact Us

WELCOME TO THENEW COOL

Costs and Funding

Army Credentialing Assistance (CA) Program

Take advantage of 3 great opportunity t pay for credntials that can ennance your skills and qualifications both during and after military service! The Army Credentialing Assists

ce (CA) Program can pay for courses and exams that lesd to industry-recognized civiian
credentials in an occupationl area of your choice. You may use this program 1o enhance your skills, either in your current S, or in an occupation you would like to pursue when you leave military service. You can request CA fung .
cooL

s Ay

Virtual Counselor Info Shest
Learn what CA funds an th

CONTACT AN ARMY CA COUNSELOR
Learn sbout how to apply for (A on the B

The Army Decision Su 0l (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventory. The tool will analyze your input into the inter®
occupations you may be interested in, and will show the related credentials and/or academic degrees that support your career choices. Ifyou find an accupation and credential you are interested in, you'l have the opti
s areference,

wentory, provide you with related civiizn
g 10ad and save & summary page of tig

#ctions thatyou can keep

The five most requested credentials on Army COOL are [isted below. Learn more sbout each ane on their credential snapsnot page.

Trending Career Opportunities

* Medical - Discover fast-tracked Career opooriunities &t tne VA for heslin professionals

Tome o Uss
Disclaimer
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https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ArmylgnitED:

https://www.armyignited.army.mil/

ARMY CREDENTIALING
ASSISTANCE

Current as of 1 Jul 23


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
https://www.armyignited.army.mil/
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