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Dear Retirees, Family Members, and Annuitants: 
 
The IMCOM-Europe Retirement Services Office has moved from Schwetzingen, 
Germany, to Sembach, Germany, as part of phase I of the Heidelberg garrison closure. 
(See page 2 for the new address and telephone number). 
 
Hoping everyone had a Merry Christmas and a Happy New Year. 
 
 Sincerely, 
 
 
 
 
 Michael L. Malone 
 IMCOM-Europe RSO 
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COLA Increase for 2012 
 

Both DFAS-Cleveland and the Social Security 
Administration have announced a 3.6 percent 
(Cost of Living Allowance) COLA increase for 
2012. After a couple of years without a COLA 
increase, this is welcome news for all who 
retired before 2011. Personnel who retired in 
2011 may receive a partial COLA increase de-
pending on the date of retirement. 

 
New IMCOM-Europe Retirement Services 

Office (RSO) Contact Information 
 
The IMCOM-Europe RSO has moved to 
Sembach Kaserne, Germany. To contact the 
RSO, please use the following new telephone 
numbers and addresses: 
 
Telephone: DSN 496-5806 
  civilian: 0049-(0)6302-67-5806 
 
APO:  HNLFOA 
  (IMEU-HRT-RSO) 
  UNIT 23103 
  APO 09136-3103 
 
Civilian: HNLFOA 
  (IMEU-HRT-RSO) 
  Sembach Kaserne 
  67681 Sembach-Heuberg 
  Germany 
 
DFAS-Cleveland Representative Visit 2011, 

After-Action Report 
 

During his visit, the DFAS-Cleveland Repre-
sentative, Mr. Cifani, assisted more than 400 
retirees and annuitants and processed more 
than 500 transactions affecting everything from 
State and Federal taxes, direct deposit, arrears 
beneficiary, and survivor benefit program elec-
tions. In all, he recovered more than $31,200 in 
back pay and benefits. Mr. Cifani indicated 
during his travels throughout Europe that a lot 
of retirees have administrative errors on their 
records that he could have corrected on the 
spot if only the retiree would have dropped by 
his station. He also recommended that retirees 
who retired before 1995 and have not audited 
their records since then should do so at the 

next opportunity. In 1995, all services retired 
pay records were consolidated in Cleveland 
and not all data was transferred correctly. Over 
the last 4 years, Mr. Cifani has met with more 
than 1,650 retirees, processed more than 
1,800 transitions, and recouped more than 
$600,000. 
 

Plan on stopping by the DFAS-Cleveland sta-
tion the next time the representative is in your 
garrison. It will take only 5 to 10 minutes to au-
dit your record. 
 

DFAS-Cleveland Representative Visit in 
October 2012 

 

A representative from DFAS-Cleveland will 
travel to Europe to help retirees and annuitants 
with pay issues and provide one-on-one audits 
of their pay records. Below is the planned 
schedule: 
 

12 Oct 12: Benelux – SHAPE, Chapel Annex 
(0900-1300) 
 

13 Oct 12: Heidelberg, Patrick Henry Village 
Pavilion at the RAD (0900-1500) 
 

15 Oct 12: Bamberg, Warner Barracks, 
building 2790, 2d floor RSO (0900-1400) 
 

17 Oct 12: Vicenza, Luna Bubble Annex, at the 
RAD (0800-1200) 
 

19 Oct 12: Grafenwöhr, building 244, at the 
RAD (0800-1500) 
 

20 Oct 12: Schweinfurt, Conn Barracks, 
building 40, at the RAD (0800-1300) 
 

22 Oct 12: Ramstein, RSO across from the ID-
card section (0900-1200) 
 

23 Oct 12: Wiesbaden, building 1023W, RSO, 
room 106 (0900-1500) 
 

24 Oct 12: Ansbach, location to be determined 
 

25 Oct 12: Stuttgart, Patch Barracks Swabian 
Special Events Center (0800-1500) 
 

26 Oct 12: Kaiserslautern, location to be 
determined 
 

Always check with your local RSO to ensure 
military priorities did not cause a change in this 
schedule. 
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DFAS-Cleveland Mailing Address and 
Telephone Numbers 

 
The DFAS-Cleveland centralized mail-hand-
ling operation addresses and telephone num-
bers are as follows: 
 
Defense Finance and Accounting Service 
U.S. Military Retirement Pay 
P.O. Box 7130 
London, KY 40742-7130 
 
Telephone: 1-800-321-1080 
 216-522-5955 
Fax: 1-800-469-6559 
 
Defense Finance and Accounting Service 
U.S. Military Annuitant Pay 
P.O. Box 7131 
London, KY 40742-7131 
 
Telephone: 1-800-321-1080 
 216-522-5955 
Fax:  1-800-982-8459 
 
For Germany only (toll free): 0800-5891634 
(dial as it appears here). This number cannot 
be reached from a DSN telephone. 
 
Ensure the last four digits of your SSN and 
your signature are on all faxed pages. You may 
also change your address online through the 
MyPay website at http://www.dfas.mil. 
 
Planned Retiree Appreciations Days (RADs) 

in October 2012 
 

The following RADs are tentatively scheduled 
for October 2012: 
 
USAG Benelux: Friday, 12 October 2012, on 
SHAPE Chapel Annex, from 0900 to 1300 
(doors open at 0800 for registration and close 
at 1200). The following agencies will be re-
presented: DFAS-Cleveland; Federal Benefits 
Unit, London; and garrison support agencies. 
 
USAG Baden-Württemberg: Saturday, 13 Oc-
tober 2012, at the Patrick Henry Village Pavil-
ion, Heidelberg, from 0900 to 1400 (doors open 
at 0800 for registration and close at 1300). 

Representatives from various agencies will 
attend to answer questions and provide assis-
tance. This includes DFAS-Cleveland; Federal 
Benefits Unit, Frankfurt (Social Security Admin-
istration and the United States Department of 
Veterans Affairs); and various garrison support 
agencies. The agencies will address the follow-
ing issues: ID cards, the Defense Enrollment 
Eligibility Reporting System, the Installation Ac-
cess Control System, legal support, medical 
and dental services. Due to the planned clo-
sure of the Heidelberg garrison, this RAD could 
be the last one in Heidelberg. 
 
USAG Vicenza: Wednesday, 17 October 2012, 
in the Luna Bubble Annex, from 0900 to 1200 
(doors open at 0800 for registration and close 
at 1130). Medical services will include flu shots 
and other vaccinations, medical screening, diet 
counseling, eye exams, blood-pressure screen-
ing, blood-sugar testing, and pharmacy infor-
mation. Representatives from various agencies 
will be present to answer questions and pro-
vide assistance, including the Chaplain’s Of-
fice, Customs, Red Cross, Army Community 
Service, ID-card Office, Passport Office, Instal-
lation Access Control System, Legal Office, lo-
cal associations, AAFES, and Service Credit 
Union. Representatives of the following outside 
agencies will attend: DFAS-Cleveland and Fe-
deral Benefits Unit, Rome. 
 
USAG Grafenwöhr: Friday, 19 October 2012, 
in building 244, main post from 0900 to 1500 
(doors open at 0800 for registration). Medical 
services will include flu shots and other vac-
cinations, medical screening, diet counseling, 
eye exams, blood-pressure screening, blood-
sugar testing, and pharmacy services. Dental 
services will provide retirees with oral hygiene 
information and screening appointments. 
Representatives from the following services will 
attend: Chaplain’s Office, Customs, Red Cross, 
Army Community Service, ID-card Office, 
Passport Office, Installation Access Control 
System, National Archives and Records Ad-
ministration, Legal Office, local associations, 
AAFES, and Service Credit Union. Represen-
tatives of the following outside agencies will 
attend: Federal Benefits Unit, Frankfurt (for 
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social security and VA information) and DFAS-
Cleveland. 
 
USAG Schweinfurt: Saturday, 22 October 
2012, at building 40, Conn Barracks, from 0900 
to 1300 (doors open at 0800 for registration 
and close at 1200). Medical services will 
include flu shots and other vaccinations, med-
ical screening, diet counseling, eye exams, 
blood-pressure screening, blood-sugar testing, 
and pharmacy information. Dental services will 
provide oral hygiene information and cleaning 
or screening appointments. Representatives 
from the following services will attend: Chap-
lain’s Office, Customs, Red Cross, Army Com-
munity Service, ID-card Office, Passport Office, 
Installation Access Control System, National 
Archives and Records Administration, Legal 
Office, local associations, AAFES, and Service 
Credit Union. Representatives of the following 
outside agencies will attend: DFAS-Cleveland 
and the Federal Benefits Unit, Frankfurt (for 
social security and VA information). 
 
USAG Ansbach: The RAD is tentatively 
scheduled for 24 October 2012 at a location to 
be determined. Medical services will include flu 
shots and other vaccinations, medical screen-
ing, diet counseling, eye exams, blood-pres-
sure screening, blood-sugar testing, and phar-
macy information. Representatives from the 
following services will attend: Chaplain’s Office, 
Customs, Red Cross, Army Community Ser-
vice, ID-card Office, Passport Office, Instal-
lation Access Control System, National Ar-
chives and Records Administration, Legal Of-
fice, local associations, AAFES, and Service 
Credit Union. Representatives of the following 
outside agencies will attend: DFAS-Cleveland 
and the Federal Benefits Unit, Frankfurt (for so-
cial security and VA information). 
 
USAG Stuttgart: Thursday, 25 October 2011, 
at Patch Barracks Swabian Special Events 
Center (subject to change) from 0800 to 1500. 
Medical services will include flu shots and 
other vaccinations, diet counseling, eye exams, 
medical screening, blood-pressure screening, 
blood-sugar testing, and pharmacy information. 
Ophthalmology services may be offered 

(depending on personnel availability). Dental 
services will only provide retirees with oral hy-
giene information and exams. Representatives 
from the following services will attend: Chap-
lain’s Office, Customs, Red Cross, Army Com-
munity Service, ID-card Office, Passport Office, 
Installation Access Control System, National 
Archives and Records Administration, Legal 
Office, local associations, AAFES, and Service 
Credit Union. Representatives of the following 
outside agencies will attend: DFAS-Cleveland 
and the Federal Benefits Unit, Frankfurt (for 
social security and VA information). 
 

Federal Benefits Units (FBUs) in Europe 
 
FBUs will not assist retirees and annuitants 
with military retired pay issues. For assis-
tance with these issues, please refer to the last 
page of the bulletin to find an RSO to assist 
you with issues involving DFAS-Cleveland. 
You may also contact DFAS-Cleveland directly 
using the telephone numbers on page 3. 
 
The State Department is in the process of 
transforming services provided by embassies 
and consulates in Europe, the Middle East, and 
Africa. This transformation has resulted in the 
following changes: 

 
FBU Services for Personnel Living in 

Belgium and Luxembourg 
 

The FBU at the United States Embassy Lon-
don, United Kingdom, is now responsible for 
providing assistance to retirees and annuitants 
living in Belgium and Luxembourg. The service 
includes help with federal benefits, social secu-
rity issues, Medicare, veterans affairs, Office of 
Personnel Management issues, and Railroad 
Retirement. 
 
Many common questions are answered at the 
Frequently Asked Questions section of the 
London FBU website at http://london. 
usembassy.gov/cons_new/acs/fbu/index.html. 
This website also provides an online form to 
ask additional questions and to report changes. 
The following is the contact information for the 
FBU, London: 
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Mailing Address: U.S. Embassy 
   Federal Benefits Unit 
   24 Grosvenor Square 
   London, W1A 2LQ 
   United Kingdom 
 
Visiting Address:  24 Grosvenor Square 
   London, W1A 1AE 
   United Kingdom 
 
Telephone: 0044-20-7499-9000 (This number 
will be answered Monday through Friday, 0830 
through 1300, GMT.) 
 
E-mail: fbu.london@ssa.gov 
 
Visits are possible only by appointment. 
 

FBU Services for Personnel Living in the 
Netherlands 

 
The FBU at the United States Embassy Dublin, 
Republic of Ireland, is now responsible for 
providing services to residents of the Nether-
lands. Clients should ensure to first read the 
FBU Frequently Asked Questions before con-
tacting the FBU Dublin. The following is the 
contact information for the FBU Dublin: 
 
Address: U.S. Embassy 
  Federal Benefits Unit 
  U.S. Embassy 
  42 Elgin Road 
  Ballsbridge, Dublin 4 
  Ireland 
 
Telephone: 00-353-1-668-8777-2112 (This 
number will be answered Monday through Fri-
day, 0830 through 1230, GMT.) 
 
Fax: 00-353-1-668-7245 
 
E-mail: fbu.dublin@ssa.gov 
 
The FBU Dublin is open for general inquiries 
from 0830 through 1130, GMT, (Monday, 
Tuesday, Thursday, and Friday, except on 
American and Irish Holidays). Afternoon 
inquiries require an appointment. 

Customers are encouraged to call for assis-
tance. On receipt of your call, a member of the 
staff will take your telephone number and call 
you back to complete the business. 
 

FBU Services for Personnel Living in 
Switzerland and Liechtenstein 

 
The FBU at the U.S. Consulate General in 
Frankfurt, Germany, and the U.S. Embassy in 
Paris, France, are now responsible for pro-
viding the full range of benefit services to 
residents of Switzerland and Liechtenstein. 
 
Clients may select the business language in 
which they wish to have their Federal Benefit 
issues addressed as follows: 
 
For assistance in English and German, please 
contact the FBU in Germany: 
 
Address:  American Consulate General 
  Federal Benefits Unit 
  Giessener Strasse 30 
  60435 Frankfurt/Main 
  Germany 
 
Telephone: 0049-(0)69-90-555-1100 
 
Fax: 0049-(0)69-749-352 
 
E-mail: fbu.frankfurt@ssa.gov 
 
The FBU, Frankfurt, is open to the public Mon-
day through Friday, 0800 through 1100, except 
on German and American Holidays and the 
last Thursday of the month. Visits require an 
appointment. 
 
Please visit the consulate website at http:// 
germany.usembassy.gov/acs/federal_benefits/. 
 
For assistance in French and Italian, please 
contact the FBU in France: 
 
Address:  U.S. Embassy 
  Federal Benefits Unit 
  4 avenue Gabriel 
  F-75382 Paris Cedex 08 
  France 
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Telephone: 0033-1-43-12-27-05 
 
Fax: 0033-1-43-12-26-23 
 
e-mail: fbu.paris@ssa.gov 
 
Please visit the embassy website at http:// 
france.usembassy.gov/federal_benefits.html. 
 

Mailing Drugs to an APO Address 
 

According to AE Regulation 550-175, it is un-
lawful to import medication, vitamins, or sup-
plements to Germany through the postal sys-
tem. Violations are subject to customs 
penalties and disciplinary action. 

 
SOS Federal Benefits Coordinator Contact 

Numbers 
 

The Benefits Coordinator is Ms. Jodi Motszko, 
Campbell Barracks, Heidelberg, Germany, DSN 
370-9090 or civilian 0049-(0)6221-57-9090. 
 

United States Army in Europe Continues 
Transformation 

 
USAREUR announced two separate actions 
that will reduce the Army in Europe by 60 mi-
litary positions, 619 local national, and 389 DA 
civilian positions. In the first action, DOD has 
directed U. S. Army garrisons (USAGs) in 
Belgium, Germany, and the Netherlands to 
restructure or, in some cases, inactivate to 
realign and right-size essential services 
provided to changing community populations. 
This action will result in the reduction of 25 
military, 401 local national, and 205 DA civilian 
positions. In addition, this announcement 
includes a reduction of 35 military and an 
increase of 30 DA civilian positions associated 
with an inactivation and activation of the units 
in Italy. The following U.S. Army garrisons will 
inactivate and be fully incorporated as satellite 
sites into their parent garrison: USAG 
Garmisch, Germany, will be incorporated into 
USAG Grafenwöhr. USAG Brussels, Belgium, 
and USAG Schinnen, the Netherlands, will be 
incorporated into USAG Benelux. The following 
U.S. Army garrisons in Germany will restruc-
ture to right-size support: USAG Ansbach, 

USAG Bamberg, USAG Grafenwöhr, USAG 
Hohenfels, USAG Schweinfurt, and USAG 
Wiesbaden. USAG Benelux in Belgium will 
also reorganize. 
 
In the second round of actions, DA has direct-
ed a worldwide reduction of headquarters 
staffs. Consequently, USAREUR will reduce 
432 civilian positions on its headquarters staff 
and on the headquarters staffs of the 21st 
Theater Sustainment Command (21st TSC) 
and the Seventh United States Army Joint 
Multinational Training Command (JMTC). In all, 
this action will eliminate 218 local national and 
214 DA civilian positions. 
 
Managers at the headquarters of USAREUR, 
21st TSC, and JMTC were given the flexibility 
to look at their operations and assess for them-
selves which positions could be eliminated 
without threatening the mission. None of these 
positions will be reestablished as contractor 
positions or otherwise reinstated. 
 
Army in Europe leaders understand that 
reductions in civilian manpower are difficult and 
are fully aware of the potential professional and 
personal effects that reductions can have on 
the workforce. 
 
For more detailed information, go to the 
USAREUR website at http://www.eur.army.mil/ 
default.asp, click on Newsroom, scroll down to 
News Releases and click on the story. 

 
Does TRICARE Cover Long-Term Health 

Care? 
 

TRICARE does not have a long-term health 
benefit. You may need to look at purchasing 
long-term care insurance coverage for assis-
tance with long-term care costs. TRICARE, like 
Medicare, is designed to cover medical care for 
illnesses or injuries, such as cancer, a broken 
arm, or a stroke. It will not pay for long-term 
assistance with activities of daily living, such as 
dressing, eating, or using the bathroom. For in-
formation on long-term care coverage, contact 
commercial companies that provide long-term 
care benefits. The Office of Personnel Man-
agement provides long-term care coverage 
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through the Federal Long Term Care Insurance 
Program (FLTCIP). Many TRICARE beneficia-
ries may be eligible to participate in the 
FLTCIP. For more information, call 001-800-
582-3337. 
 

TRICARE Claims Must Be 
Filed Within 1 Year 

 
The TRICARE claims center must receive all 
bills and claims no later than 12 months after 
the first day you receive care. TRICARE must 
receive claims for inpatient services no later 
than 12 months after the day you leave the 
hospital. File claims by completing DD Form 
2642 (TRICARE DOD/Champus Claim, 
Patient’s Request for Medical Payment). 
 
Remember! TRICARE may not cover all 
host-nation services offered. You should al-
ways check with your local TRICARE office 
for guidance on services offered versus 
services covered before accepting them. 
 

Who is Your Arrears Beneficiary? 
 
Who have you designated as your arrears 
beneficiary for your last month of retirement 
pay? Since we have no way of knowing how 
long we will live, we need to ensure that the 
information DFAS has concerning our arrears 
beneficiary remains current. 
 
Once a retiree dies, DFAS-Cleveland will re-
coup the last check either from the bank or the 
spouse. DFAS will audit and then close the 
retiree’s DFAS retired pay account. If the 
retiree did not identify a beneficiary for the last 
retirement pay, DFAS cannot return the re-
maining monies. Furthermore, DFAS-Cleve-
land cannot start the annuitant payments of the 
Survivor Benefit Plan until the retiree’s retired 
pay account is closed. Therefore, contact your 
local RSO about completing DD Form 2894 
(Designation of Beneficiary Information). 

MyPay Correspondence Mailing Address 
 
If you are a retiree, work for the Government 
as a civilian, and use MyPay, remember that 
changing your address on the civilian side of 
the MyPay screen will not automatically 
change your retiree mailing address. You must 
also change the information on the retiree side. 
In addition, when changing an address in 
MyPay, remember APO and FPO addresses 
are not foreign addresses. Enter APO or FPO 
addresses in the continental United States por-
tion. Many APO and FPO addresses entered in 
DFAS include information that causes postal 
problems. Include only the information pro-
vided by postal personnel in your APO or FPO 
address. Due to postal transformation, many 
formerly correct addresses in MyPay are now 
incorrect. In Europe, there are currently 
approximately 500 undeliverable MyPay APO 
and FPO addresses due to incorrect address 
information. This can delay or even stop deliv-
ery of your correspondence. Remember the 
MyPay mailing address is your official Army 
mailing address. Take the time to ensure it is 
correct. 

 
Retiree Bulletin by E-Mail 

 
If you wish to receive the Retiree Bulletin by 
e-mail, request addition to the distribution list at 
https://aepubs.army.mil/. Click on Retiree, 
enter the information requested in the pop-up 
window, and click on Submit. This is a one-
time registration. Once you subscribe, we will 
send all future Retiree Bulletins to you auto-
matically by e-mail. If you change your e-mail 
address, you must register again. 

 
Looking for an RSO? 

 
If you live outside Belgium, Germany, Italy, or 
the Netherlands, contact the IMCOM-Europe 
RSO at DSN 496-5806 or civilian 0049-(0) 
6302-67-5806. Otherwise see the list on page 
8. 
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IMCOM-Europe 
Retirement Services Offices 

   
GERMANY 
   
Ansbach Grafenwöhr Schweinfurt 
USAG Ansbach USAG Grafenwöhr USAG Schweinfurt  
Unit 28614  Unit 28130 CMR 457 
APO AE 09177-8614  APO AE 09114-8130 APO AE 09033 
Tel. 0049-(0)981-183-3301 Tel. 0049(0)-9641-83-8539 Tel. 0049-(0)9721-96-8812 
RSOansbach@eur.army.mil imae-graf.rso@eur.army.mil rso.schweinfurt@eur.army.mil 
   
Bamberg Heidelberg Stuttgart 
USAG Bamberg  USAG Baden-Württemberg USAG Stuttgart 
Unit 27535 Unit 29245 Unit 30401 
APO AE 09139-7535 APO AE 09102-9245 APO AE 09107-0401 
Tel. 0049-(0)951-300-7514 Tel. 0049-(0)6221-57-8399 Tel. 0049-(0)7031-15-2599 
RSObamberg@eur.army.mil RSOHD@eur.army.mil usag-s.rsc@eur.army.mil 
   
Baumholder Kaiserslautern Wiesbaden 
USAG Baumholder USAG Kaiserslautern  USAG Wiesbaden 
Unit 23746  Unit 23152 Unit 29623 
APO AE 09034-3746 APO AE 09227-3152 APO AE 09096-9623 
Tel. 0049-(0)6783-6-6080 Tel. 0049-(0)631-411-8838 Tel. 0049-(0)611-705-7668 
rsobaumholder@eur.army.mil rsokl@eur.army.mil rsowiesbaden@eur.army.mil 
   
BELGIUM THE NETHERLANDS ITALY/AFRICA/MIDDLE EAST 
USAG Benelux USAG Schinnen USAG Vicenza 
US NATO/SHAPE SUPT GP Unit 21602 Unit 31401 
CMR 451 APO AE 09703-1602 APO AE 09630-1401 
APO AE 09708 Tel. 0031-46-443-7320 Tel. 0039-0444-71-7262 
Tel. 0032-65-44-6238 rso.schinnen@eur.army.mil rsovicenza@eur.army.mil 

rso.usagbenelux@eur.army.mil   
   
IMCOM-EUROPE  

IMCOM-Europe RSO 
If you are calling from outside of Germany, the country code is 0049. 
Do not enter the (0) prefix [example: Frankfurt (0)69]. 

(IMEU-HRT-RSO)   
Unit 23103 NOTE: Offices are open during normal duty hours only. 
APO AE 09136-9997  
Tel. 0049-(0)6302-67-5806 To report a retiree death, call the USAREUR Casualty Operations 
rsoae@eur.army.mil Branch at 0049-(0)6221-57-4370 or 4369 (open 24 hours a day). 
   



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




