
DES Services During Increased HPCON

Office Service HPCON B HPCON C HPCON C+ HPCON D
Provost Marshal Office
Building 859; 755-9917

Incident Reporting, Emergency Response (Walk-in
and Telephonic)

24/7 24/7 24/7 24/7

In/Out Processing (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 M-F 0900-1700 M-F 0900-1700

Police Records Check (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 Expect Delays Expect Delays

FOIA Requests M- F 0900-1700 M-F 0900-1700 Expect Delays Expect Delays

Lost ID reporting, Found Property, Administrative 
Assistance

24/7 24/7 24/7 24/7

PMO Visits, Tours, Classes As Scheduled Limited Suspended Suspended

Physical Security Office
Building 859; 755-9915

PIN Code issuance, Physical Security Inspections M-F 1300-1500 M-F 1300-1500 Expect Delays Suspended

Fire Department
Building 889; 753-6173

Incident Reporting, Emergency Response 24/7 24/7 24/7 24/7

Fire Drills, Group Training, Visits As Scheduled Limited Suspended Suspended

Inspections, Permit Issuance, Project Overview As Scheduled As Scheduled As Scheduled Limited

Access Control
Maude Hall; 757-4000/
010-6311-5541

DBIDS ID Card Registration (82E Processing) M-F 0900-1700 M-F 0900-1700 M-F 1000-1200
*Case by case

Closed
*Case by case

Maude Hall DMV Registration (Closed 1130-1230) M-F 1000-1600 M-F 1000-1600 Closed
*O6 Waiver 

required to visit 
Pyeongtaek

DMV

Closed

Bicycle Registration M-F 0900-1700 M-F 0900-1700 Closed Closed

DBIDS Vehicle (De)Registration M-F 0900-1700 M-F 0900-1700 M-F 1000-1200 M-F 1000-1200

In-Out Processing M-F 0900-1700 M-F 0900-1700 M-F 1000-1200 M-F 1000-1200

Visitor Control Centers
Adams and Yoon Gates

Short Term Visitor Passes 24/7 24/7
*See USFK HPCON 

Restrictions

Suspended Suspended

DBIDS ID Card Registration (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 Closed
*Case by case

Closed
*Case by case

In case of an Emergency, Dial 031-690-7911 (Commercial/Cell) or 911 (DSN)
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