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Separation Briefing Agenda

✓Separation Processing – Transition Center

✓Reserve Component Career Counselor

✓Finance

✓Army –Transition Assistance Program

✓Tricare

✓Transportation

✓VA

Transition Center Information

✓Location: Bldg. 6400, Room F101

✓Email Address: usarmy.humphreys.id-pacific.mbx.mpd-transition@army.mil

✓Phone Number: DSN: 757-2096
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Separation Briefing

SEPARATION/ETS BRIEFING
“SEPARATION IS A PROCESS NOT AN EVENT”

WELCOME TO USAG HUMPHREYS 

TRANSITION CENTER

3 of 93Ms. Pena / jocelyn.a.pena.ctr@army.mil / 757-4307

mailto:jocelyn.a.pena.ctr@army.mil


Separation Briefing

4 of 93Ms. Pena / jocelyn.a.pena.ctr@army.mil / 757-4307

RESERVE COMPONENT COUNSELOR 

BLDG 6400 RM U301

FINANCE SEPARATION 

BLDG 6420 RM 119 / 757-2483

ARMY-TRANSITION ASSISTANCE PROGRAM (A-TAP)

BLDG 6400 RM W301 / 757-2101

TRICARE

BLDG 6400 RM C103 / 757-5781

VA BDD & VA BENEFIT ADVISORS

BLDG 6400 RM V301 / 757-2518

mailto:jocelyn.a.pena.ctr@army.mil
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ABSENCE REQUEST

✓ Your LAST DAY of leave (TO DATE - block 6 and 8) is your ETS 

or separation date.

✓ The Absence Request is the basis for establishing your FINAL OUT 

date, the date you are issued clearance papers, and your AVAILABILITY 

DATE OR date you are eligible to depart your unit / ROK.

✓ Absence Request must be approved.

✓ Everyone must have an Absence Request to leave the country. Even if 

you are NOT taking leave, you must have an Absence Request with 

ONE DAY for travel (i.e chapters).
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Absence Request

MOST COMMON MISTAKE / ERROR

✓ Leave ends prior / after ETS or separation date.

✓ Absence reason is not "TNA - Terminal/Transition Abs”.

✓ First and last days not being counted as leave time.

✓ ABSENCE REQUEST contains Transition Administrative Absence (TAA) 

when not eligible.

✓ Non-Chargeable Leave is not being taken before terminal leave.

✓ ABSENCE REQUEST has NOT been completely approved.

✓ ABSENCE REQUEST has pen & ink corrections.

mailto:jocelyn.a.pena.ctr@army.mil
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Separation Briefing

SEPARATION HEALTH 
PHYSICAL EXAMINATION (SHPE)

✓ SHPE is MANDATORY for ALL SEPARATING 

SERVICE MEMBERS (SM)

✓ MUST be completed prior to FINAL OUT processing 

at the Transition Center AND submit a hard copy.

✓ At a MINIMUM, it is SM’s responsibility to ensure the 

SHPE requirement occurs within 180 days before 

the separation date if conducted by the Veterans 

Affair (VA) based on an application of benefits filed 

by the SM. Otherwise, if SM is getting their SHPE at 

the medical treatment facility, SHPE must be 

completed / validated as current within 30 days 

before the date of separation, consistent with the 

separation procedures of the U.S. Army.
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Separation Briefing

CAC / ID CARD

✓ The EXPIRATION DATE of your CAC MUST MATCH the separation date on 

your separation order. To prevent delays when you out-process, the 

Transition Center will ensure your CAC is up-to-date.

✓ Remember, ALL DoD issued ID cards are accountable items. It is 

UNLAWFUL for you or your dependents to continue using a DoD ID Card 

after your separation date.

✓ Reserve ID Card: Individuals with a Remaining Service Obligation (RSO) 

MUST REPORT to their nearest military installation shortly after their 

separation date so that Reserve ID Cards may be issued.

✓ ITEMS REQUIRED: DD Form 214 AND separation order.
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Separation Briefing

SEPARATION ORDER

✓ You MUST conduct a Virtual Separation Briefing to obtain your separation 

order.

✓ If it is less than 70 days until the ETS date, Letter of Lateness will be 

required (signed by Battalion CDR).

✓ Submit a Personnel Action Request attaching ALL required / applicable 

documents on the checklist.

✓ Expect 10 business days for the Transition Center to publish your 

separation order.

✓ You will need separation orders to book your flight and schedule your 

Household Good’s (HHG) movement.

✓ Upon receipt of your separation order, review it thoroughly. Ensure it 

correctly reflects your personal information and any entitlements, if 

applicable.
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✓The Transition Center will issue your Clearance Papers 10 business days 

prior to the start of your terminal / transitional leave.

✓You MUST complete TAP and submit DD 2648 to obtain your Clearance 

Papers.

✓  A SM who is not taking leave or who is on leave already will be issued 

Clearance Papers on the same day their separations orders are issued.

✓Unit Clearance Record will be issued by your unit S-1.

✓You MUST clear every section on Installation Clearance and Unit Clearance 

Records to complete out-processing.

✓Ensure that you understand everything that MUST be completed prior to your 

Final-Out appointment to include the following:

• CAC Expiration Date matches your Separation / ETS Date

• Complete Unit and Installation Clearance Record

• Provide a HARD copy of SHPE (Phase 1 & 2) to the Transition Center

• NO FLAGS on STP (with the exception of H, J, K)
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Separation Briefing

INSTALLATION CLEARANCE RECORD
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Separation Briefing

DD FORM 214

Certificate of Discharge or Release From Active Duty

✓The DD Form 214 will be issued upon a military Service Member's retirement, 

separation, or discharge from active duty in the Armed Forces of the United 

States by the United States Department of Defense

✓The DD Form 214 is a snap shot of your entire military career.

✓The DD Form 214 is the MOST IMPORTANT document that you will 

receive in your Military Career. It is the document that is used as a basis 

for starting any benefits that you may be entitled to after your 

separation from Active Duty.

✓Examples are: Montgomery G.I. Bill, Veterans Affairs (VA) Benefits / 

Disability, or for employers to verify your military service.
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DD FORM 214

Certificate of Discharge or Release From Active Duty

✓ UPDATE YOUR STP NOW. Ensure your record is up-to-date. 

Such as Overseas Tours, Awards, PME certificates, etc.

✓ You will stop by the Transition Center at least THREE times prior to your 

Final Out date to review your DD Form 214. Communicate with us about 

your military career because every SM’s career is different.

✓ Do not come empty handed; bring all Awards, Badges and PME certificates 

with you, to include ETS Awards, if applicable.

✓ SAFEGUARD YOUR DD FORM 214! The Army is extremely sensitive of the 

need to safeguard the SM’s Personal Identifiable Information (PII). MAKE 

COPIES OF YOUR DD 214 and store it in a safe deposit box or fireproof 

safe.
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Separation Briefing

IN-COUNTRY SEPARATION (ICS)

✓YOU MUST COMPLETE an IN-COUNTRY SEPARATION PACKET to stay in

the ROK while on terminal / transitional leave or after your separation

✓Please see the Transition Center for an ICS Packet Sample and/or guidance.

✓Once your packet is completed, you or your S1 will submit a PAR to the 

Transition Center through IPPS-A.

✓The APPROVING AUTHORITY is the USAG COMMANDER!

✓ ICS Packet’s must be submitted NET 90 days and NLT 60 days from your 

separation / ETS date.

✓The background check from the Provost Marshall Office (PMO) and the 

Ration Control check must be completed within 30 days from submission of 

the ICS Packet.

✓Finance MUST have an approved ICS Packet if you plan to stay in the 

country while on terminal or transitional leave.
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Reference: AK Regulation 635-1
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USAG-HUMPHREYS 

TRANSITION CENTER

✓BLDG 6400 / ROOM F 101

usarmy.humphreys.id-pacific.mbx.mpd-transition@army.mil 

DSN: 757-2096

USER LIST : 000000000001403

USER LIST NAME : HUMPHREYS_MPD_TRANSITIONS
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Separation Briefing

Appointments Only Walk-Ins Available

Monday 0800-1300 1330-1530

Tuesday 0800-1300 1330-1530

Wednesday 0800-1300 1330-1530

Thursday 0800-1300 1330-1530

Friday 0800-1300 1330-1530

Closed on Saturday, Sunday, the Federal holidays, and Thursday Morning

USAG-HUMPHREYS 
TRANSITION CENTER 

HOURS OF OPERATION

POC: usarmy.humphreys.id-pacific.mbx.mpd-transition@army.mil
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What you need to know?

IAW AR 635-8 and AR 601-280, ALL separating Soldiers must be briefed by 

the RC Career Counselor on their service obligations, methods of fulfillment, 

and the options and benefits of membership in the Reserve Components (RC).

Individual interviews are conducted within 180-days of the Soldier’s scheduled 

ETS date and NLT 90-days prior to the start of the separation date or 

transition leave.

Individual counseling session must take place prior to ETS and final clearance.

Reserve Component Retention

181818Eighth Army – “PACIFIC VICTORS”



• What is it? The MSO is the total period of obligated service a member must 

complete prior to being fully discharged from the military.

• How long is it? Every person, on initial entry into Military Service shall serve 

a total of 8 years, to be fulfilled in accordance with U.S. Code Title 10 

(Law) and Department of Defense Instruction (DoDI) 1304.25.

• What does it mean to you? It means that any portion of your MSO that was 

not served on active duty must be served in the Reserve Component.

When you ETS you have three Reserve Component options:

• USAR Control Group (IRR)

• Army National Guard (ARNG)

• U.S. Army Reserve (USAR)

Military Service Obligation (MSO)

181819Eighth Army – “PACIFIC VICTORS”



Soldiers affiliating with the ARNG or USAR may be eligible for 

some of the following programs or options:

Programs and Options

▪ Drill Sergeant Program (USAR)

▪ Special Forces (ARNG)

▪ Airborne and Air Assault Units

▪ Counter Drug Task Force

▪ Civil Support Team (WMD-CBRN)

▪ Active Guard Reserve (AGR)

▪ Active-Duty Operational Support (ADOS)

▪ MOS reclassification

▪ Direct Commissioning

▪ OCS (federal and state)

▪ ROTC

▪ Simultaneous Membership Program

▪ WOCS

▪ Lodging in Kind (USAR)

▪TRY ONE

181820Eighth Army – “PACIFIC VICTORS”



Benefits and Incentives

▪ Drill Pay & Annual Training Pay

▪ Reserve Retirement

▪ Tricare Reserve Select & Dental

▪ Transition Assistance Management Program 

(TAMP)

▪ Mobilization Deferment

▪ SGLI

▪ Montgomery GI Bill

▪ WeeCare – Childcare Assistance

▪ Federal Tuition Assistance (and ARNG)

▪ Montgomery GI Bill

▪ GI Bill Kicker Program

▪ Student Loan Repayment Program

▪ Affiliation Bonus

▪ Transfer of Education Benefits

▪ Uniformed Services Employment & 

Reemployment Rights Act (USERRA)
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Contact Information
Camp Casey (Area I) & Camp Humphreys (Area III)

MSG Brett Asher SFC Lorenzo Cruz SFC Giovanny Nunez

brett.e.asher.mil@army.mil lorenzo.w.cruz.mil@army.mil giovanny.f.nunezmil@army.mil

DSN: (315) 757-2587 DSN: (315) 756-8296 DSN: (315) 756-8297

Cell: (010) 2408-5140 Cell: (010) 7549-3642 Cell: (010) 2228-9312

MSG Tinika Bryant Maude Hall, BLDG. 6400, U301

tinika.d.bryant.mil@army.mil Eighth Army RC Retention Office

DSN: (315) 757-1009 Monday-Wednesday, Friday 0900-1600

Cell: (010) 8116-6931 Thursday 1300-1600

Lunch 1130-1300

Camp Walker (Area IV)

MSG William Bake 

william.m.bake.mil@army.mil 

DSN: (315) 763-5033

Cell: (010) 2276-9362

Soldier Support Center, BLDG. 330, Rm 128- 

C

Eighth Army RC Retention Office

USARPAC RC Officer Career Counselor

*ALL OFFICERS & WARRANT OFFICERS*

CW2 Don Robinson (Primary) 

don.l.robinson4.mil@army.mil 

DSN: (315) 437-0214

Appointments on MS Teams, Phone, or E-mail

MSG Steven Mann (Alternate) 

steven.c.mann10.mil@army.mil 

DSN: (315) 437-7292

Signal or Whatsapp: (541) 290-7206 

Appointments on MS Teams, Phone, or E-mail

181822Eighth Army – “PACIFIC VICTORS”
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Military Service Obligation
• If you have remaining MSO you MUST make an election to transfer into a Reserve Component (ARNG/USAR) or 

the USAR Control Group (REINF) (IRR) until you complete your initial 8-year military service obligation.

• IRR Soldiers are considered deployment assets under the total force effort concept; NEEDS OF THE ARMY, Army 

Regulations and standards, UCMJ.

• All qualified Soldiers have the option to be stabilized (exempt from deployment), receive pay, incentives and 

benefits by serving in a ARNG or USAR unit of your choice.

181823Eighth Army – “PACIFIC VICTORS”
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Separation/Retirement Finance

Overview Briefing

AMPO Korea

Mrs. Patricia White
Director

Mr. Hyuk-Joo Mun
Deputy Director



Office Hours and Contact Info

• Opening Hours
Monday – Friday : 0900 - 1600

Closed Thursday
1130 - 1300 Closed for Lunch

• Distro Inbox
usarmy.humphreys.fin-mgt-cmd.mbx.ampo-mgt-separation@army.mil

• DSN : 757-2483
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Separation Process (Duty Uniform)

• ETS Leave Balance.

• Initial pre-audit (via e-mail)
- ETS, Chapter, Retirement orders

- IPPS-A Leave form
- DA form 5960

• Final out – Appointment-based
You must COME-IN to the Separations office for the Final out.

- Three primary documents (Orders, IPPS-A Leave form, DA form 5960)
- Installation clearing papers
- OHA / Housing termination memo (if applicable)
- TLA documents (if applicable)
- Statement of charges (if applicable)
- Flight itinerary(if applicable)

• All other areas (including unit S-1) MUST be cleared in order to clear with Finance.
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Leave Settlement

• Transition (Terminal) Leave
Last day of leave must be your Date Of Separation. 

Use the address you will reside the longest.

27 of 93Mrs. Patricia White patricia.t.white2.civ@army.mil / 757-2483

• Leave accrual in last month * No leave accruals at excess leave

DOS Breakdown: 1-6 = ½ day 

7-12 = 1 day

13-18 = 1 ½ days

19- 24 = 2 days

25-31 = 2 ½ days

• A maximum of 60 days can be sold throughout the entire Military Career.
(Federal Tax: 22%)

* All leave forms must have control number and proper signature based on AR 600-8-10.

mailto:patricia.t.white2.civ@army.mil


Transition Leave

• Ensure any previous leaves have been properly reported.

Unposted leave can miscalculate your leave balance and even cause

out-of-service debt.

• O3 or above approval.

• Do not use KOREAN or UNIT address UNLESS you have approved 

In-Country Separation memo.

• ZIPCODE should match with your address on DA 5960.
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TAA / ISAA

• All retirees & Involuntarily separating SMs are eligible.

• TAA/ ISAA must be authorized by an O-5 or above

• Can be taken in conjunction with Transition leave/Terminal leave.

-> Everything must be cleared before initiating TAA / ISAA.

• Can not be taken in conjunction with Ordinary leave.
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Combat Zone Leave Balance

• Any days still on recode will result

in an additional “tax exempt” status

• Only for enlisted, warrant officers,   and 

some officers who have not    received 

the maximum non-taxable rate

• Used days (any chargeable leave)   will 

cause an adjustment to the    monthly 

taxes

• Sold days will be exempt from the tax
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Entitlements

• Existing pay and allowances will continue while on Transition leave

• OHA stops based on lease agreement.

• COLA/ HDP-L/ FSA stops the day based on your leave departure date.

• Soldiers vacating Government Quarters (barracks or housing) will 

receive BAH while on transition leave

• Rate payable varies based on circumstances

• DoDFMR Vol 7a, Chapter 26

• Soldiers with approved “In-Country Separations” packet will continue to 

receive Korea entitlements(OHA – If lease is maintained)

They MUST final out with us before using transition leave.
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Temporary Lodging Allowance

• Pays for Lodging and Meals

• Meals allowance varies based on family composition and

• Availability of cooking facilities

• TLA is not authorized when you separate or retire and remain in country.

• TLA is not authorized during leave.

• www.dodlodging.net for reservations
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Final 

Pay
• DOS between 1-15th

• Your last regular paycheck will be the 1st of that month.

• The rest will go to final pay.

• DOS between 16-End of the Month

• Your last regular paycheck will be the 15th of that month.

• The rest will go into final pay.

• Final Leave and Earning Statement (LES)
• Final LES of the month of separation will not be accurate.

• It will say held pay status, and/or the deduction column will have status det, debt, NPD, etc.
Your Final LES will be mailed to the address on your DD214 approximately 45-60 days after 

separation.

W-2 will be mailed by DFAS at the end of January for the tax year that ended DEC 31st.
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Last Active Duty Check

• Final Payment

• Includes Base Pay, all allowances (i.e. BAH, BAS, CMA, etc.),

accrued leave (unused balance) and Separation Incentive Pay (if applicable)

• “I understand the total gross amount paid for ISP/DSP will be recouped from disability 

payments received from the Veterans Affairs and in certain cases retired or retainer 

pay until the total amount deducted is equal to the total amount of ISP/DSP received.”

• Payment will be Made within 5 business days after your Actual Date of 

Separation (DOS)

•  If there are any residual payments, they will be released 20 days after DOS, 

It might take up to 4-6 weeks to be completed.
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Allotments

Separating

• All stop the month 

before your DOS
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Retiring

• Pay in the last month

• Maximum of 6 allotments to your 

pay

retired

• Can start/stop/change allotments in

myPay at https://myPay.dfas.mil
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Debt

• You may request holding money toward anticipated debts

• If you received a bonus and did not fulfill your contract

• You have the option to pay off current debts prior to departing

• We will accelerate any debts to ensure they are collected

• We can administratively stop allotments to facilitate the liquidation of 

debts prior to separation

• DFAS-IN will mail an out-of-service debt letter for any debts 

uncollected at separation
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Extra Facts

• EFT- do not stop or change your bank information for at least one (1) year
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• Deployment Entitlements

• If you are still receiving, submit a memo and manifest from your Commander 

the dates of your deployment.

showing

• Montgomery / Post 9-11 GI Bill
• Speak with the Education Office about: MGIB Kicker or 9-11 rules

• Thrift Savings Plan/ ROTH Thrift Savings Plan
• Contributions stop the month before your DOS

• Visit www.tsp.gov for option to release/ transfer balances

mailto:patricia.t.white2.civ@army.mil
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Retired Pay

• http://militarypay .defense.gov/Calculators.aspx
Online tools to estimate your monthly gross pay

Final Pay Calculator - entered active or reserve military service before September 8, 1980 

High-36 Calculator - entered active or reserve military service after September 7, 1980

CSB-REDUX Calculator - pay multiplier will be reduced by 1 percent for each full year. This reduction 
remains in effect up to the age of 62

IPPS-A

• When is my first check?
First check pays on the first of the following month.

Pay accrues on a day-to-day basis from and including the date on which retirement is effective. 

Payday is always on the first.
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Travel Entitlements

• Do Not USE GTC!!

• Separating
You must move within 6 months of your DOS. Travel entitlement is limited to either your 
Home of Record (HOR) or Place Last Entered Active Duty (PLEAD).

• Retiring
You must move within 12 months of your DOS. Travel entitlement is payable to your Home 
of Selection (lower 48 states)

• If you cannot move within the time allowed, you may request an 
extension through the closest Transportation Office.
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Travel Entitlements

• SATO/ CTO office MUST issue the tickets across the ocean

• Remember to claim all ground transportation!
• Taxi, train, bus, subway & privately owned vehicles (road tolls)

• POV Pickup
• Commercial facility expenses are reimbursable

• Do It Yourself (DITY)/ Personally Procured Move (PPM)
• Is part of your HHG shipment

• Includes the cost of mailing items
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Final Travel Voucher

• DO NOT SUBMIT TRAVEL VOUCHER FOR PAYMENT PRIOR TO 

DATE OF SEPARATION
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• SUBMIT YOUR TRAVEL VOUCHER THORUGH SMART VOUCHER

• AMPO will provide Digital or hard copy of Travel information sheet.
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MyPay Accessibility

• IMPORTANT: You will only have access to your Active Duty account for 13 months after you separate

• Prior to separation, transaction capability is available (changes to EFT, addresses, TSP addresses 

can be done)

• W2 history is available for both Active and Reserve component after separation

• LESs will no longer be available on myPay after separation for active duty.

LES history is available for active reserve, but they will cycle off through normal archiving

• Create a User ID & Password before you out-process

• You will not have access to your government email or CAC

• ADD a Personal Email address to your profile

• Keeping your email address up-to-date will ensure you are able to receive
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Retirees - MyPay Capabilities

• Newsletter Alert Notifications - turn on/off

• Retiree Account Statement (RAS)

• Annual or Changed

• Monthly

• Turn on/off hard copy statements

• State Tax changes
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Contacting DFAS

• To contact Customer Service

• Toll free 1 888 332 7411 option 5

800 321 1080

• Commercial 216 522 5096

• DSN 580-5096

• Hours of operation: 8:00 am to 5:00 pm Eastern Standard Time

• Or ask questions by selecting “Contact Us” from the MyPay homepage,

• Or Ask DFAS link @ www.dfas.mil
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Helpful websites

• www.dfas.mil

• http://militarypay.defense.gov/Calculators.aspx

• Retired Pay Estimations

• www.tsp.gov or www.facebook.com/tsp4gov

• TSP information

• http://www.defensetravel.dod.mil/

• Travel Entitlements & OHA, COLA, TLA and BAH

• https://mypay.dfas.mil/mypay.aspx

• www.dodlodging.net

• Lodging reservations
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WE ARE THE ARMY’S HOME 

As of: 1 January 2026

Transition 
Assistance Program

Controlled by: HQ IMCOM 

Controlled by: AMIM-G3

 CUI Category: OPSEC

Limited Dissemination Control: DL ONLY 

POC: John.Doe.civ@army.mil/210.466.0014

James Clark

Transition Services Manager

USAG Humphreys

John Wright

Transition Services Specialist

USAG Humphreys

Corrine Quade

Contract Installation Manager

USAG Humphreys



UNCLASSIFIED//FOUO

Jim Clark, TSM 315-757-2802 james.d.clark.civ@mail.mil

Transition Assistance Program
WHO:

Anyone who has served at least 180 days or more continuous days of 

Title 10 active-duty service.

WHEN: 

Retiring?  You should begin the transition process 24 months before 

retirement

Separating?  You should begin the transition process 18 months prior 

to transition

**Must Start NLT 12 Months before your separation date**

WHERE:

Building 6400, Maude Hall, 3rd Floor, Room W-301

WHY:

Provide Soldiers, DA Civilians, Retirees, and Soldiers’ Family 

members with counseling, employment and education workshops, and 

seminars required to achieve the mandated compliance in law and policy 

Career Readiness Standards (CRS) in order to "prepare" and "connect" 

transitioning personnel to ensure the greatest opportunities for successful 

personal and career achievement upon transition from active duty. 

John Wright, TSS 315-757-2517 john.m.wright.civ@mail.mil

mailto:james.d.clark.civ@mail.mill
mailto:john.m.wright.civ@mail.mil


Overview

48 CUI

Transition Assistance Program

Transitioning Servicemembers and Counselors Reporting System…

TSCRS

https://armytap.appsplatformportals.us

https://armytap.appsplatformportals.us/
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Jim Clark, TSM 315-757-2802 james.d.clark.civ@mail.mil

Transition Assistance Program

John Wright, TSS 315-757-2517 john.m.wright.civ@mail.mil

• Online Registration and Self-Assessment (TSCRS)

• Individualized Initial Counseling (IIC) using your completed self-assessment and tier assignment 

• Tier 1

• Tier 2

• Tier 3

• Pre-Separation Counseling/Briefing

• Army Day  

• Department of Labor (DOL) One Day Workshop

• Department of Veterans Affairs (VA) Benefits and Services Course

• Continuum of Military Service Opportunity counseling (AC only) 

• A complete Individual Transition Plan (ITP) based on post-transition goals 

• Capstone 

Additionally…

• Based on your self-assessment results and post-transition goals you may also experience: 

• Additional DOL Workshops

• Boots to Business Workshop (Small Business Administration)

• Managing My Education (Department of Education)

• …and many more opportunities

What to Expect

mailto:james.d.clark.civ@mail.mill
mailto:john.m.wright.civ@mail.mil


Benefits of Completing TAP Early
Career Skills Program (CSP)

DoD Skillbridge Program

What is it?

Want to Learn More?  

• *In-Person Briefings: 1st and 3rd Thursday of each Month
• Time: 1200 -1300
• Location: TAP Center, W-301, Maude Hall

• *Virtual Briefing Opportunity: 4th Friday of each Month
• Time: 1200
• Location:  MS Teams (Contact us for the link)

Jim Clark, TSM 315-757-2802 james.d.clark.civ@mail.mil John Wright, TSS 315-757-2517 john.m.wright.civ@mail.mil
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Questions/Comments/Concerns

Jim Clark, TSM 315-757-2802 james.d.clark.civ@mail.mil

Transition Assistance Program

John Wright, TSS 315-757-2517 john.m.wright.civ@mail.mil

Building 6400, Maude Hall

Suite W-301

DSN 757-2101

Comm 0503-357-2101

usarmy.humphreys.id-pacific.mbx.tap1@army.mil
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Transitioning From Active Duty to Retirement

Healthcare Coverage Options As You Approach Retirement

TRICARE is managed by the Defense Health Agency. DHA and TRICARE are registered 

trademarks of the Department of Defense, Defense Health Agency. All rights reserved.

Updated January 2025
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Today’s Agenda

• Preparing for Retirement

• TRICARE® Plan Options

• TRICARE Benefit Information

• For Information and Assistance



Preparing for Retirement



Keep DEERS Information Up To

Being able to use 

TRICARE depends on 

keeping DEERS up to 

date.

Update DEERS after 

you have a life event, 

like getting married or 

divorced, moving, 

giving birth, adopting a 

child, retiring, and 

other changes.

Go to an ID Card Office 

(https://idco.dmdc.osd.mil/idco)

Note: You must use this option to add family 

members in DEERS.

Log in to https://milconnect.dmdc.osd.mil.

Call 800-538-9552.

Fax 800-336-4416.

https://idco.dmdc.osd.mil/idco
https://milconnect.dmdc.osd.mil/


Terminal Leave Status

• Current TRICARE program options stay in effect until your retirement date. If covered 

under TRICARE Prime:

– Active duty service members can’t enroll with another military hospital or clinic.

– ADSMs can’t switch their primary care manager.

• If you move to a new area:

– Coordinate all care with your current PCM.

– Family members may be able to change their PCMs.

• Remember to update your information in DEERS.



TRICARE Eligibility after Retirement

• Retired service members

• Spouses, surviving spouses, and qualifying former spouses

• Unmarried dependent children (certain eligibility requirements 

apply)

• Dependent parents are not eligible for civilian TRICARE 

benefits; however, they may be eligible to receive care at 

certain military hospitals and clinics if space is available.

• For more information, visit www.tricare.mil/retiring.

http://www.tricare.mil/retiring


TRICARE Plan Options



TRICARE Coverage for Retirees

• You must enroll in a TRICARE Prime or TRICARE Select plan to continue coverage.

• You may enroll:

– Online: Use Beneficiary Web Enrollment by logging in to https://milconnect.dmdc.osd.mil 

(Stateside enrollment only).

– Phone: Call your regional contractor (once your retired status is reflected in DEERS).

– Mail: Download the appropriate enrollment form at www.tricare.mil/forms and mail it to your 

regional contractor.

• For enrollment fees, premium amounts, and copayments, visit www.tricare.mil/costs.

Note: TRICARE Prime Remote options and TRICARE Overseas Program Prime options aren’t available after retirement.

https://milconnect.dmdc.osd.mil/
http://www.tricare.mil/forms
http://www.tricare.mil/costs


TRICARE Prime

• Enroll with a military hospital or clinic (if space is available), TRICARE civilian network 

provider within a Prime Service Area, or US Family Health Plan provider.

• Obtain a PCM referral for civilian specialty care (otherwise, higher costs apply).

• Military hospitals and clinics have the “right of first refusal” to deliver nonemergency 

care within the PSA.

• If you plan to travel or move:

– Routine care: Receive care before you travel.

– Urgent care: Call your PCM or regional contractor for assistance.

– Emergency care: Call 911 or go to the nearest emergency room.

– Seasonal moves: Transfer your enrollment to keep costs low.



TRICARE Prime Costs and Fees

Group A: if your initial enlistment or appointment or that of your uniformed services sponsor began before 

Jan. 1, 2018.

Group B: if your initial enlistment or appointment or that of your uniformed services sponsor began on or 
after Jan. 1, 2018.

Cost-shares:

Annual Enrollment Fees:

Group A: $372 per individual/$744 per family 

Group B: $450 per individual/$900.96 per family 

No annual deductible.

Pay Prime Cost-shares.



TRICARE Prime Point-of-Service 

Option
• Point-of-service option:

– Applies when nonemergency care is provided by a TRICARE-authorized provider without a 

PCM referral.

– Results in higher out-of-pocket costs.

• TRICARE pays only if the provider is TRICARE-authorized and services are covered by 

TRICARE.

• Contact your PCM for a referral when seeking routine and specialty care to avoid POS 

charges.

• POS deductibles per calendar year (Jan. 1—Dec. 31): $300/individual; $600/family.

– TRICARE pays 50% of the TRICARE-allowable charge.

– Doesn’t count toward your annual catastrophic cap.



US Family Health Plan

USFHP Service Areas
• TRICARE Prime option

• Six service areas

• May not get care at military 

hospitals or clinics or use military 

pharmacies

• Must enroll

• Follow TRICARE Prime enrollment 

fees and network copayments

• Learn more at 

www.tricare.mil/USFHP.

http://www.tricare.mil/USFHP


TRICARE Select

• TRICARE Select is a self-managed, preferred-provider option for eligible beneficiaries 

(except ADSMs and TRICARE For Life beneficiaries) not enrolled in TRICARE Prime.

• With TRICARE Select you have the freedom to choose providers.

• Referrals aren’t required.

• Yearly deductible and cost-shares apply.

• Enrollment in TRICARE Select is required.

• Some services require pre-authorization.

– Visit your regional contractor’s website for services that require pre-authorization.

• In overseas locations, TRICARE Overseas Program Select is available to eligible family 

members not enrolled in TOP Prime.



TRICARE Select: Getting Care

• Under TRICARE Select:

– If you use a network provider:

• You’ll pay a fixed fee for care.

• Your out-of-pocket costs will be lower if you use a network provider.

– If you use a non-network, TRICARE-authorized provider:

• You’ll have a higher deductible and out-of-pocket costs.

• You can invite your provider to become a TRICARE network provider.



TRICARE Overseas Program Select

• Freedom to choose providers from a purchased care sector provider in your overseas 

area. (Different rules apply in the Philippines).

• No referrals are required.

• Yearly deductible and copayments apply.

• Enrollment is required.

• Some services require pre-authorization.

• Expect to file your own claims.

• You may receive medically necessary covered services from a non-network, TRICARE- 

authorized provider, if a network provider isn’t available.

• You’ll be subject to cost-sharing amounts applicable to out-of-network care.



Group A: if your initial enlistment or appointment or that of 

your uniformed services sponsor began before Jan. 1, 2018.

Group B: if your initial enlistment or appointment or that of your 
uniformed services sponsor began on or after Jan. 1, 2018.

Annual Enrollment Fees:

Group A: $181.92 per individual/$364.92 per 
family

Group B: $579 per individual/$1,158.96 per family

Annual Deductible:

Out-of-Pocket Costs:



TRICARE Young Adult

• TRICARE Young Adult is a premium-based healthcare plan available for purchase by 

qualified young-adult dependents. You may qualify to purchase TYA coverage if you’re all 

of the following:

– An unmarried dependent of a TRICARE-eligible 

uniformed service sponsor

– At least age 21 (or age 23 if previously enrolled in a full-time course of study at an approved 

institution of higher learning and if the sponsor provided over 50% of the financial support), 

but have not yet reached age 26

– Not eligible for an employer-sponsored health plan under your own employment as defined in 

TYA regulations

– Not otherwise eligible for TRICARE program coverage

• For more information, visit www.tricare.mil/tya.

http://www.tricare.mil/tya
http://www.tricare.mil/tya
http://www.tricare.mil/tya
http://www.tricare.mil/tya
http://www.tricare.mil/tya


Monthly Premium:

TYA Prime: $727

TYA Prime: No Annual Deductible.

Pay Prime Cost-shares.

Cost-shares:

Monthly Premium:

TYA Select: $337

TYA Select: Follows Group B Annual

Deductible and Cost-shares.

Annual Deductible:



Medicare-Eligible Family Members

•  To remain eligible for TRICARE, you must be eligible for Medicare Part A and have 

Medicare Part B:

– Sign up for Medicare Part B before your sponsor’s retirement date to avoid a break in 

TRICARE coverage. Medicare Part B is effective the month after you enroll.

• Beneficiaries under age 65 who are eligible for Medicare Part A and have Part B may:

– Enroll in TRICARE Prime (enrollment fee waived)

– Be covered by TRICARE For Life

• For Medicare information, visit:

– www.ssa.gov

– www.medicare.gov

http://www.ssa.gov/
http://www.ssa.gov/
http://www.medicare.gov/
http://www.medicare.gov/


TRICARE For Life

TRICARE For Life is Medicare-wraparound coverage for TRICARE beneficiaries who 

are entitled to Medicare Part A and have Medicare Part B, regardless of age or 

place of residence.

• Beneficiaries eligible for Medicare Part A and who have Medicare Part B:

– Are automatically covered under TFL. There are no enrollment forms or enrollment fees.

– Should obtain a new Uniformed Services ID card at age 65.

– May get care from any Medicare-participating, nonparticipating, or opt-out provider, or 

military hospital or clinic if space is available.

• For more information on TFL, visit www.tricare.mil/tfl, or call 866-773-0404.

http://www.tricare.mil/tfl


Using TFL Overseas

• For overseas locations outside the U.S. and U.S. territories, TFL works like TRICARE 

Select. You may visit any host nation provider for care.*

• Follow TRICARE Select annual deductible and copayments

• Claims are filed with the TOP claims processor.

– For more information, visit www.tricare-overseas.com.

* If you live or travel in the Philippines, you’re encouraged to see a preferred provider for care. For more information, visit

www.tricare.mil/philippines.

http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare.mil/philippines


TRICARE Benefit Information



Pharmacy Options

Military 

Pharmacy

• Usually inside military hospitals and clinics

• Get up to a 90-day supply

TRICARE

Pharmacy 

Home Delivery

• Must use this option for some drugs

• Get up to a 90-day supply

TRICARE

Retail Network 

Pharmacy

• Fill prescriptions without submitting a claim

• Get up to a 30-day supply

• Pay full price up front and file a claim to get 

a portion of your money back

• Get up to a 30-day supply

Non-Network 

Pharmacy





TRICARE and Other Health 

Insurance
• Other health insurance (includes national health insurance overseas) is considered your 

primary health insurance.

• TRICARE is the last payer to all other health benefits and insurance plans except for 

Medicaid, TRICARE supplements, the Indian Health Service, and other programs and 

plans as identified by the Defense Health Agency.

• If you have OHI:

– Fill out and submit your regional contractor’s TRICARE Other Health Insurance Questionnaire

at www.tricare.mil/forms.

– Follow your OHI’s rules for prior authorizations and filing claims.

– Tell your provider about your OHI and TRICARE.

– Show your provider your OHI card.

http://www.tricare.mil/forms


Pharmacy Benefits with OHI

• OHI is always the primary payer:

– Use OHI first, then submit claims to TRICARE.

• You may still use military pharmacies.

• You may use TRICARE Pharmacy Home Delivery or TRICARE 

retail network pharmacies only if:

– OHI does not cover your prescription

– You have reached your OHI’s benefit cap



Federal Employees Dental and Vision 

Insurance Program
• The U.S. Office of Personnel Management offers eligible TRICARE beneficiaries the 

option to enroll in a FEDVIP dental plan.

• FEDVIP offers a range of plans from a number of dental plans.

• FEDVIP is available to:

– Retired service members and their eligible family members

– Certain retired National Guard and Reserve members and their family members

– Certain survivors

– Medal of Honor recipients and their immediate family members or survivors

• Former spouses and remarried surviving spouses don’t qualify to purchase dental 

coverage.

For FEDVIP plans and enrollment information, visit www.benefeds.gov.

http://www.benefeds.gov/


FEDVIP Vision Options

• FEDVIP offers vision coverage for eligible TRICARE beneficiaries who are enrolled in or 

are using a TRICARE health plan including:

– TRICARE Prime, including USFHP

– TRICARE Select

– TRICARE Reserve Select

– TRICARE Retired Reserve

– TFL

• FEVIP vision coverage is available to:

– Active duty family members

– Retired service members and their eligible family members

– National Guard and Reserve members and eligible family members

Visit www.benefeds.gov for eligibility, carrier, and enrollment information.

http://www.benefeds.gov/




For Information and Assistance



Regional Contractors

• TRICARE East Region 

Humana Military 

800-444-5445

www.tricare.mil/east

• TRICARE West Region 

TriWest Healthcare Alliance

888-TRIWEST (888-874-9378)

www.tricare.mil/west

• TRICARE Overseas Program

International SOS Government Services, Inc. 

Find toll-free contact information at 

www.tricare-overseas.com/contact-us.

Resources

• TRICARE Website: www.tricare.mil

• TRICARE Publications: 

www.tricare.mil/publications

• milConnect: 

https://milconnect.dmdc.osd.mil/

http://www.tricare.mil/east
http://www.tricare.mil/west
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare.mil/
http://www.tricare.mil/publications
https://milconnect.dmdc.osd.mil/


Separation Briefing
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INSTALLATION TRANSPORTATION DIVISION 

ARMY FIELD SUPPORT BATTALION – KOREA
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Agenda
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• Transportation Contact’s

• Retiring Soldiers Entitlement information

• Personal Property Shipment

• JTR Weight Allowance from Korea

• Member’s Responsibility

• Questions?
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Personal Property Processing Office (PPPO)

Location: BLDG 6400, Rm K201

Customer Service Hours : (M-F 0800-1130/1300-1630) 

Front Desk: 757-2448/-2459

Group Email address:

usarmy.humphreys.403-afsb.mbx.pppo@army.mil

Vehicle Processing Center (VPC)

Location: BLDG 7040

Customer Service Hours : (M-F 0800-1700) 

Appointment Only

Front Desk: 756-8700

https://www.pcsmypov.com

Commercial Travel Office (CTO)

Location: BLDG 6400, Rm D101

Customer Service Hours : (M-F 0900-1630) 

Front Desk: 757-2443/2445/2446

Installation Transportation Office (ITO)

Location: BLDG 6400, K208

DSN: 315-757-2461

Commercial: 0503-357-2461

Transportation Division Contact
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So you have decided to Retire and start a new chapter in your life. Congratulations and thank you for your Service. As 
you prepare for your transition, we have identified a few important tips regarding your personal property entitlements.

Transportation Entitlement: You, as a Retiree or Separtee with 8 or more years of Active duty and 
receiving Severance/Separation pay, “must begin travel to your home of selection (HOS) within 3 years of 
the Service member’s termination from active duty unless additional time is authorized or approved 
through the Secretarial Process.” *(Joint Travel Regulations (JTR) changed as of 01-July-2022)

Storage Entitlement: During your final counseling on your retirement move, you will be introduced to two 
storage options. Non-Temporary Storage (NTS) is used at Origin and is HIGHLY recommended when you do 
not have a destination address, or you have not selected your final HOS. Storage-in-Transit (SIT) is used at 
your destination (HOS), and usually limited to a 90 period. This can result in excess cost to you if your 
property is not released from storage before its expiration date. IT IS HIGHLY RECOMMENDED THAT YOU 
DO NOT SHIP YOUR PERSONAL PROPERTY TO YOUR DESIRED HOME OF SELECTION UNTIL YOU HAVE A 
DELIVERY ADDRESS!!

NTS (permanent storage): Placing your property in NTS affords you more flexibility versus shipping your 
property immediately to a destination. NTS provides you up to 1 year, at Government Expense, to 
determine your final destination, find employment, purchase or make ready your home, get family settled, 
enroll children in school, etc. Using NTS will help you avoid excess costs by preventing pre-mature 
shipment of your property to a location that may end up not being your final destination. Once your NTS is 
released from Origin for final shipment, it is required to be delivered direct at destination, as further 
storage at destination is not authorized.
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SIT (temporary storage): SIT is the most expensive of the two options and VERY costly to you if not used as 
designed. SIT is normally placed at a storage facility in or near your desired HOS after shipment. The JTR 
authorizes 90 days of SIT with Transportation Officer (TO) approval. Obtaining SIT beyond 90 days is 
extremely difficult and authorized in very rare cases; when justified, supported with documentation, and 
approved by destination TO. If additional SIT in not approved, storage will be converted to your expense at 
a premium cost strictly negotiated between you and the storage/moving company, not the Government.
You will also be liable for insurance costs. After conversion, you are entitled to a local delivery out of SIT, 
which is arranged by the Transportation Office at Government Expense. Delivery beyond local area will 
subject you to potential excess costs.

Entitlement Extensions: If unexpected events prevents you from moving your property to your HOS within 
the 3 years time limit, you may request a travel/transportation entitlement extension/ waiver thru your 
Transportation Office. The Secretarial process MAY allow you extensions in 1 year increments for a period 
NTE six years from date you are relieved from Active Duty. EXTENSION REQUESTS MUST BE SUBMITTED 
ANNUALLY THROUGH YOUR TRANSPORTAION OFFICE. Transportation Entitlement extensions does not 
extend storage at Government Expense. PROPERTY MUST BE CONVERTED TO SM EXPENSE. Your local TO 
will provide you with a copy of DD Form 1797, Personal Property Counseling Checklist, which you must 
sign. This form will assist with the information provided on your storage and travel/transportation 
entitlements. The form will also act as a record of your official counseling.
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Travel & Transportation
(Contact Your Transportation Office)

Travel
Authorized from last duty station to Home of Selection (includes Family members)
If Home of Selection is OCONUS, costs limited to those payable had a CONUS site been selected

Transportation of Household Goods (HHGs)
From last duty station to Home of Selection 
May ship stored HHGs in Fairfield, CA
Non-temporary storage authorized for 1 year

If retiring OCONUS, POV shipment to CONUS authorized

Time Limit on Travel & Transportation Allowances
Typically 1 year
Exceptions may be requested prior to 1st anniversary of retirement
Additional Info Sources: Defense Transportation Regulation 4500.9-R, found at 
https://www.ustranscom.mil/dtr/dtrp4.cfm and the Joint Travel Regulation at 
https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf
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Personal Property Household Goods
(HHG) Entitlements expire 3 years from the 

retirement effective date of the orders

Extension of the transportation entitlement
❑ Submit an extension request to the transportation office prior to the retirement 

anniversary date yearly (includes an extension of the transportation entitlement for 

HHG in non-temporary storage (NTS).

Local move of HHG
❑ Authorized from government/privatized quarters to a residence in local area

❑ Local move radius varies by installation. Estimate 50 miles radius.

❑ Does not impact the move to the HOS

❑ HHG may be split between the delivery to the local residence and non-temporary 

storage (NTS)

❑ HHG in the residence in the local area and in non-temporary storage (NTS) may be 

transported to the HOS at a later date

❑ Local move is a part of weight allowances listed in the Joint Travel Regulation, para 

05401, Table 5-37
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Personal Property Household Goods 
Storage

Shipments to multiple locations

❑ Total weight of all shipments may not exceed the authorized Joint Travel Regulations weight 

allowance

❑ Total cost of all shipments may not exceed the cost to ship the authorized weight allowance to 

the HOS in one lot.

Non-temporary Storage (NTS) is at origin, at destination

❑ Begins on the date the order is issued

❑ Terminates 1 year from the effective date of retirement

❑ After the 1 year entitlement expires, storage is converted to a commercial account at the 

Soldier’s expense. Contact the transportation office for a delivery out of storage.

❑ When HHG are released for delivery, additional storage is not authorized, it must be a DIRECT 

delivery.

❑ Think non-temporary storage first, place HHG in NTS when HOS is unknown or delivery address 

at HOS is unknown, or new house being built.
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RANK

Maximum 

WT ALW

With Dependent

Maximum 

WT ALW

Without Dependent

ACCOMPANIED 

ADMIN WT ALW TO/FROM

KOREA

50% OF JTR WT ALW

UNACCOMPANIED 

ADMIN WT ALW 

TO/FROM KOREA 

25% OF JTR WT ALW

O6 - O10 18,000 18,000

O5/W5 17,500 16,000

O4/W4 17,000 14,000

O3/W3 14,500 13,000

O2/W2 13,500 12,500

O1/W1 12,000 10,000

E9 15,000 13,000

E8 14,000 12,000

E7 13,000 11,000

E6 11,000 8,000

E5 9,000 7,000

E4 8,000 7,000

E1 - E3 8,000 5,000
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RANK

Maximum 

WT ALW

With Dependent

Maximum 

WT ALW

Without Dependent

ACCOMPANIED 

ADMIN WT ALW TO/FROM

KOREA

50% OF JTR WT ALW

UNACCOMPANIED 

ADMIN WT ALW 

TO/FROM KOREA 

25% OF JTR WT ALW

O6 - O10 18,000 18,000 9,000 4,500

O5/W5 17,500 16,000 8,750 4,000

O4/W4 17,000 14,000 8,500 3,500

O3/W3 14,500 13,000 7,250 3,250

O2/W2 13,500 12,500 6,750 3,125

O1/W1 12,000 10,000 6,000 2,500

E9 15,000 13,000 7,500 3,250

E8 14,000 12,000 7,000 3,000

E7 13,000 11,000 6,500 2,750

E6 11,000 8,000 5,500 2,500

E5 9,000 7,000 4,500 2,500

E4 8,000 7,000 4,000 2,500

E1 - E3 8,000 5,000 4,000 2,500
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RANK

Maximum 

WT ALW

With Dependent

Maximum 

WT ALW

Without Dependent

ACCOMPANIED 

ADMIN WT ALW TO/FROM

KOREA

50% OF JTR WT ALW

UNACCOMPANIED 

ADMIN WT ALW 

TO/FROM KOREA 

25% OF JTR WT ALW

O6 - O10 18,000 18,000 9,000 (Inc. UB 2,000) 4,500 (Inc. UB 1,800)

O5/W5 17,500 16,000 8,750 (Inc. UB 2,000) 4,000 (Inc. UB 1,600)

O4/W4 17,000 14,000 8,500 (Inc. UB 2,000) 3,500 (Inc. UB 1,400)

O3/W3 14,500 13,000 7,250 (Inc. UB 2,000) 3,250 (Inc. UB 1,300)

O2/W2 13,500 12,500 6,750 (Inc. UB 2,000) 3,125 (Inc. UB 1,250)

O1/W1 12,000 10,000 6,000 (Inc. UB 2,000) 2,500 (Inc. UB 1,000)

E9 15,000 13,000 7,500 (Inc. UB 2,000) 3,250 (Inc. UB 1,300)

E8 14,000 12,000 7,000 (Inc. UB 2,000) 3,000 (Inc. UB 1,200)

E7 13,000 11,000 6,500 (Inc. UB 2,000) 2,750 (Inc. UB 1,100)

E6 11,000 8,000 5,500 (Inc. UB 2,000) 2,500 (Inc. UB 800)

E5 9,000 7,000 4,500 (Inc. UB 2,000) 2,500 (Inc. UB 700)

E4 8,000 7,000 4,000 (Inc. UB 2,000) 2,500 (Inc. UB 700)

E1 - E3 8,000 5,000 4,000 (Inc. UB 2,000) 2,500 (Inc. UB 500)
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Customer Service Hours (M-F 0800-1130/1300-1630), Closed for lunch 1200-1300 

POC: Ms. Choe 757-2448/-2459, Maude Hall Building P 6400, Rm K201

Difference between Unaccompanied Baggage (UB) and Household Good (HHG) 

Unaccompanied Baggage (UB) :

Transported by an expedited mode, Airliner; may consist of personal clothing and 

equipment, essential pots, pans, and light housekeeping items, collapsible items such as cribs, 

playpens, and baby carriages; and other articles required for the care of dependents.

Transit time to the United States: 35 - 45 days

Household Goods (HHG) :

Transported by international ocean vessel; items associated with the home and all 

personal effects belonging to a customer and dependents on the effective date of the 

customers orders. Only items that may be legally transported by commercial carrier are allowed.
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• Keep your TO/TSP informed of any change in your orders or other changes, such as a current telephone 

number or e-mail address where you are available until you leave your old duty station.

• You or your POA must be home when the TSP arrives to pack & pickup your belongings (between 8:00
and 17:00).  If the TSP arrives to pack/pickup your personal property and either you or your POA is not 

available, you may be financially responsible for an “Attempted” pickup charge.  This fee must be paid 

in full prior to re-scheduling new pack and pickup dates.

• Have your property separated by shipment. Put items that are to go in the UB shipment in one place, 

items not to be packed, etc.

• Separate your professional items.  Be sure they are identified on the inventory as “Pro-Gear” and 

ensure they are weighed separately because they are FREE weight.

• Safeguard all cash, jewelry, stocks, bonds, coins/coin collections, or other expensive items.  Hand-Carry

them.

• Have any pre-packed boxes, cartons or totes available for the TSP to check.
• Carefully read the inventory prepared by the TSP’s personnel before you sign.  Do not sign anything until 

you read, understand, and agree with it.  You must be provided a legible copy of everything you sign. 

Never sign a blank, incomplete, or illegible form, or a form you cannot clearly understand.

• Unauthorized items such as: lotions, aerosol cans, cleaning supplies, paint, perfume, cologne, oil, 

gasoline, nail polish, detergent, animals, plants, and perishable foods cannot be shipped.

• Do not argue with the TSP’s representative. If you have a problem, call your TO at once.
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Please do not send any personally identifiable information (PII) 
or protected health information (PHI), including medical records, 
social security numbers, driver’s license information, education 
and employment history, passport information, DD Form 214, to 
VA Benefits Advisors.

VA Benefits Advisor

VA Benefits Advisors are available to provide One-On-One 
assistance to help you understand how to navigate VA and the 
benefits and services you’ve earned through your military 
career;

✓ Disability and Compensation

✓ VA Health Care

✓ Education

✓ Insurance (Dental and Life)

✓ Home Loan Guaranty

✓ Pension

✓ Personalized Career Planning and Guidance

✓ Veteran Readiness and Employment

✓ Find Local Support

Office Hours: 0900 – 1600 
Monday through Friday

Preston A. Thomas
Benefits Advisor, Site Lead (Contractor)
Room V301 Bldg. 6400
USAG Humphreys, South Korea 
Team CALIBRE
Veterans Benefits Administration 
DSN 315-757-2518 (office)
010-3490-1973 (cell)
Preston.Thomas.ctr@vatap.calibresys.com
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Please do not send any personally identifiable information (PII) 
or protected health information (PHI), including medical records, 
social security numbers, driver’s license information, education 
and employment history, passport information, DD Form 214, to 
VA Benefits Advisors.

VA Benefits Advisor

VA Benefits Advisors are available to provide One-On-One 
assistance to help you understand how to navigate VA and the 
benefits and services you’ve earned through your military 
career;

✓ Disability and Compensation

✓ VA Health Care

✓ Education

✓ Insurance (Dental and Life)

✓ Home Loan Guaranty

✓ Pension

✓ Personalized Career Planning and Guidance

✓ Veteran Readiness and Employment

✓ Find Local Support

Office Hours: 0900 – 1600 
Monday through Friday

Tori Kazmierczak
Master Benefits Advisor (Contractor)
Room V301 Bldg. 6400
USAG Humphreys, South Korea 
Team CALIBRE
Veterans Benefits Administration 
DSN 315-757-2518 (office)
010-7255-1330 (cell)
Tori.Kazmierczak.ctr@vatap.calibresys.com
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Please do not send any personally identifiable information (PII) 
or protected health information (PHI), including medical records, 
social security numbers, driver’s license information, education 
and employment history, passport information, DD Form 214, to 
VA Benefits Advisors.

VA Benefits Advisor

VA Benefits Advisors are available to provide One-On-One 
assistance to help you understand how to navigate VA and the 
benefits and services you’ve earned through your military 
career;

✓ Disability and Compensation

✓ VA Health Care

✓ Education

✓ Insurance (Dental and Life)

✓ Home Loan Guaranty

✓ Pension

✓ Personalized Career Planning and Guidance

✓ Veteran Readiness and Employment

✓ Find Local Support

Office Hours: 0900 – 1600 
Monday through Friday

Song Kim
Benefits Advisor (Contractor)
Room V301 Bldg 6400
USAG Humphreys, South Korea 
Team CALIBRE
Veterans Benefits Administration 
DSN 315-757-2925 (office)
010-4493-2930 (cell)
Song.kim.CTR@vatap.calibresys.com

mailto:Song.kim.CTR@vatap.calibresys.com


Separation Briefing
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Separation Briefing
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You have completed the On-Line Separation 

Briefing.

Click the link below, to complete and save your certificate.

You may need to download and save the certificate to your 

computer, then open it from the computer to complete the form

Separation Brief Certificate

Congratulations!
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