
Employee 

Assistance 

Program 

 Violence prevention and crisis management 

 Traumatic and critical incident services 

 Group interventions, support groups 

 Employee orientation 

 Educational services/programs 

 Special and auxiliary services (such as work/

life, drug-free workplace training and handling 

of referrals, change management, organizational 

development, etc.) 

Your Needs 

Confidentiality - your needs and safety will be 

respected 

Respect - It takes courage and strength to reach 

out for assistance. 

Meeting place / time / location -  we can meet at a 

day time and location convenient for your sched-

ule.   

THANK YOU for considering the EAP 

Improving the Workplace 

The EAP can provide training in support of improv-

ing your workplace in soft skills such as: 

Self-awareness, emotional regulation, stress man-

agement, resilience, patience, communication skills, 

teamwork skills, interpersonal relationship skills, 

working with difficult people and many more. 

COMMUNITY RESOURCE GUIDE 

https://crg.amedd.army.mil/guides/tradoc/huachuca/

Pages/default.aspx 

Available at your app store: search Community Re-

source Guide 

Organization Services 

 

Office: 520-538-1284 
 

Please leave a message with your 
name and telephone number.  The 

EAPC will return your call. 

Employee Assistance 

Program Coordinator (EAPC) 

Soldier Family Readiness 
Center - ASAP 

Hours 

Monday - Friday  

0800-1600 

https://crg.amedd.army.mil/guides/tradoc/huachuca/Pages/default.aspx
https://crg.amedd.army.mil/guides/tradoc/huachuca/Pages/default.aspx


Purpose of EAP 

Assists participants in identifying and resolving 

Adult Living problems that impact their job 

performance and/or well-being. 

To assist management in addressing productivi-

ty issues. 

How it Works 

Free, confidential services, to include; screening 

to identify the employee's needs, short-term 

counseling (if necessary), appropriate referral or 

resource (within or outside the Army) that can 

assist the employee in meeting identified needs. 

Participation in the EAP is voluntary and, ulti-

mately, it is the employee's decision to partici-

pate or not. 

EAP services are available for employees who 

have a substance abuse problem, who are seek-

ing help or whose drug test has been verified 

positive. 

In addition to substance abuse problems, the 

Army EAPs provide  comprehensive short-term 

counseling and referral services to help employ-

ees achieve a balance between their work, fami-

ly, and other personal responsibilities. 

Eligibility 

Services are authorized for personnel who are 

eligible to receive military medical services 

or are eligible for medical services under the 

Federal Civilian Employees Occupational 

Health Services Program.  

IEligibility includes: 

1. DA Civilians

2. Family member of a military or civilian 
employee.

3. Military Retirees.

4. Family members of retirees

Employee Assistance Program (EAP) 

Individual Services 

 Assessment

 Treatment planning

 Referral 

 Short-term problem solving, counseling,

and facilitating change 

 Follow-up

 Referral and information

 Collaboration with others (such as treat-

ment facilities, managed care organiza-

tions, managers, HR staff, etc.) regard-

ing case planning and outcomes

Managerial Services 

 Assistance in referring employees to

EAP

 Guidance about how to appropriately

support employees with personal con-

cerns that may be affecting their health/

well-being

 Assistance with back-to-work confer-

ences and reasonable accommodation

agreements, in consultation with appro-

priate human resources specialists

 Performance management guidance/

consultation particularly around issues

related to employee conduct and perfor-

mance, as well as those related to occu-

pational situations and conditions that

affect employee well-being, as appropri-

ate, in consultation with human re-

sources professionals

 Supervisor training and education

Restricted Eligibility:

Active Military - on a case by case basis with 
approval of Commander

Contractors - the EAP can assist you with 
accessing your organizations EAP

All others - please contact the EAP and we can 
get you to the resource that is right for you.




