
WHAT IS  FMTS ?

The Army screens all Family members traveling overseas 

to ensure their medical and educational needs can be 

met at the overseas location. Healthcare and educational 

systems abroad differ from U.S. standards. The new 

location may have limited services or operate under 

different laws. Some medications readily available in the 

U.S. may be unavailable overseas. By identifying health 

conditions, current medications, and educational 

requirements in advance, the Army can provide the 

proper support to ensure a successful overseas 

assignment for your entire Family. 

The FMTS  may result in mandatory enrollment into the 

Exceptional Family Member Program (EFMP) if the Family 

member(s) meets the EFMP enrollment criteria. Please 

note this may extend the FMTS processing time. There are 

additional requirements if the Soldier is selected for 

participation in the Defense Attaché Program. 

WHERE DO I START?

FAMILY MEMBER TRAVEL SCREENING (FMTS)
Required for all overseas  (including Hawaii and Alaska) permanent change of station (PCS)  moves  

STEP  1: UPDATE CONTACT INFORMATION
MilConnect: 
https://milconnect.dmdc.osd.mil/milconnect/ 
*This is how you'll receive important updates*

STEP 2: ACCESS FMTS APPLICATION WEBSITE
https://efmp.army.mil/EnterpriseEfmp/Home   

STEP 3: TRAINING ON THE FMTS PROCESS       
Log into E-EFMP website >Select "System 
Training” > Select “Complete an FMTS Package” > 
Download step-by-step PDF instructions

STEP 4: START THE FMTS PROCESS    
Click "Start an FMTS" on E-EFMP home page :   
Pre-Screening > Complete Demographics 
Section>OCONUS Questionnaire > Sign and 
Submit

STEP 5 : MEDICAL TREATMENT FACILITY REVIEW            
Military Treatment Facility Case Coordinator will: 
Review FMTS package > Contact you for 
additional information > Schedule appointments 
if needed >Transmit FMTS package to gaining 
location for final determination

STEP 6 : TRACK PROGRESS                                                  
Monitor your FMTS status in E-EFMP: “Click "My 
Actions“

STEP 8: NOTIFICATION     
The Military Personnel Division (MPD) will notify 
the Soldier of the travel decision for Family 
member(s)

STEP 9: SPOUSE ACCESS                     
Create a DS Logon for read-only access to          
E-EFMP at: DS Logon - DMDC - 
myaccess.dmdc.osd.mil

Where to Get Help ?  Contact your local Military Personnel Division / Family Travel Office , Medical Treatment Facility 
Exceptional Family Member Program Office, or Army Community Service, EFMP Office  for assistance. They are there to help 
you through this process! https://EFMP.army.mil/EnterpriseEfmp/DirectoryInstallationListing 

Enterprise –EXCEPTIONAL FAMILY MEMBER PROGRAM 

All active duty or activated Reserve (over 30 days) 
Soldiers requesting overseas (including Hawaii and 
Alaska)  government sponsored dependent travel 
must complete the FMTS.

Screening should be initiated immediately once the 
Soldier is officially notified of an assignment to an 
overseas location. The estimated timeframe to 
complete the entire FMTS process is 45 days and 
the FMTS screening is valid for 12 months.
 
FMTS Application Website - Enterprise-EFMP (E-
EFMP) : https://EFMP.army.mil/EnterpriseEfmp/

To ensure the gaining location can meet the Family 
member medical and/or educational needs.

FMTS FACTS 
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