E cul
U.S. ARMY

el

s
,!: —

St wm— - 0 . o

.

ArmylgnitED

¥ 7% 7% WE ARE THE ARMY’S HOME 7% 7% 7%

Fort Hood Education Services Division
U.S. Army Installation Management Command

Effective APR 25



Presenter Notes
Presentation Notes
Welcome to the ArmyIgnitED 101 Brief- My name is Keisha Hoffman and I am one of the Education Counselors here at the Fort Hood Education center

If you have any questions, please raise your hand
For attendance, please put your name and military email on the sign in sheet 

How many People have utilized TA/CA in the past? Please raise your hand … For you it will be a refresher and for everyone else it will be an introduction to this Amazing benefit
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U.S. ARMY Purpose

* Ensure knowledge of:

—Benefits of ArmylgnitED
—Tuition and Credentialing Assistance Eligibility
—ArmylgnitED Navigation

—Establishing and Updating your Account

— Receiving Support
—Next Steps

ARMYIGNITED e
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Presenter Notes
Presentation Notes
Purpose of this brief is to ensure your knowledge of
Benefits of ArmyIgnitED
Tuition Assistance (TA) and Credentialing Assistance (CA) these acronyms will be utilized throughout the presentation
ArmyIgnitED navigation
How to create your account
How to get Support with any issues or questions you may have
Next Steps needed to begin your education journey
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US. ARMY Purpose
COLLEGE
« Who this is not for: 101

— Not sure what you want to be

—No school or program decided

— Not sure how to begin to get started with school

— Not ready to request TA because of all the reasons above

Attend College 101 Briefing
Tuesdays & Wednesdays @1030
Fort Hood Education Center



Presenter Notes
Presentation Notes
If you are unsure about what you want to be when you grow up; you have no clue how to get started with college, unsure about what program to choose or what school to go to? This is not the briefing for you. Please attend the College 101 briefing first! 


- us. ARMY " Benefits of ArmylgnitED

* Provides access to Tuition Assistance (TA),
Credentialing Assistance (CA) for Active Duty, USAR
and ARNG Soldiers

« Automates TA and CA submissions, and online
enrollment, 24/7, eliminating wait times and reducing
time away from duty

 Allows Soldiers online visibility of their student record to
view TA balances, class grades, current course
enrollments, including the ability to submit and cancel
TA/CA requests

* Helps Soldiers access virtual messaging tools to
connect with their Education Center and Academic
Institutions (Al)



Presenter Notes
Presentation Notes
Benefits of ArmyIgnited
Provides easy access to requesting TA and CA for all Soldiers: Active Duty, Army Reserve and Army National Guard
This site is available 24/7 allowing you to complete a request at your convenience 
You have access to TA record to view TA balances, grades, course enrollments and the ability to submit and cancel your request 
You have access to a virtual messaging tool that connects you directly with your ED Center and Academic Institution so if you have questions or need assistance you have a direct link to them
24/7 Helpdesk Technical Support if your having challenges with your ArmyIgnited account
All this is available at the touch of your fingertips, all you need is a CAC enabled computer or CAC reader and a CAC and your ready to start your  journey
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U.S. ARMY Credentialing Assistance Basics

Credentialing Assistance (CA) funding is for training
with examinations leading to industry-recognized
professional and technical credentials

Soldiers are required to utilize MilGears as a decision
support tool prior to using CA for the first time

Annual CA use is 1 credential and $2,000 max
Cap of 3 credentials over 10-year period
Failed training and/or exams = recoupment
Pilot’s license cap $1,000

Soldiers MUST contact the Virtual Counseling Cell to
receive a mandatory CA 101 briefing to access CA
funding. (THIS ArmylgnitED BRIEFING DOES NOT

To request counselor assistance, please visit
https://www.cool.osd.mil/army/costs _and_funding/index.

html?credentialingassistance

— Click on the yellow “CONTACT AN ARMY CA
COUNSELOR” button

ARMY CREDENTIALING
ASSISTANCE

The 5 Most Requested Credentials

1.

R wh

Project Management Professional
(PMP)

CompTIA Security+

CompTIAA+

CompTIA Network+

Certified Associate in Project
Management (CAPM)

Credentialing Opportunities On-Line (COOL)
https://www.cool.osd.mil/army/index.htm
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Presenter Notes
Presentation Notes
1. CA creates new opportunities for Soldiers to enhance their skills and professionalism while serving and increasing their overall employability upon transitioning from the Army
2. Provides credentials relevant to Army MOSs and their correlation to civilian credentials
3. Vendors are considered colleges, universities, credentialing agencies, other organizations that provide training in support of completing a credentialing exam or license. Training Providers are listed on the COOL Website
4. Aviation Credentials (Refer to Policy Memo for AD not NG/Reserves)
5. Soldiers must submit their requests for CA no earlier than 90 days and no later than 45 days prior to the start date of the course or exam
6. A course end date must be more than 30 days prior to ETS or retirement
7. Reiterate CA/TA Funding is $4500 combined; CA will not reimburse out of pocket costs
8. Army Credentialling Assistance Program Office (ACAPO) approves CA Ed Goals and processes CA Requests
9. CA can be utilized for the initial or recertification of credentials
10. No Military Service Obligation for Officers when using CA
11. Counseling sessions are available on Microsoft Teams


https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.cool.osd.mil/army/index.htm
https://www.cool.osd.mil/army/credential/index.html?cert=network436
https://www.cool.osd.mil/army/credential/index.html?cert=capm4005
https://www.cool.osd.mil/army/credential/index.html?cert=capm4005
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U.S. ARMY Credentialing Assistance Basics

* CA requests must be submitted no earlier than 90 days
and no later than 45 days prior to the start date of
course/exam

* Do not pay out of pocket, you will not be reimbursed

« Soldiers (All COMPOs) may only receive $1,000 per FY
iIn CA funding for certain aviation credentials

* CArequest end date must be more than 30 days prior to
your ETS or retirement date




@ CUI . . .
U.S.ARMY Tuition Assistance Basics

TA is a benefit used to pay for the cost of college courses
and is not used to pay for books or fees X

MriscaL

* Fiscal Year Limits POLICY

—$4,500 per fiscal year (FY) A
— 18 Semester Hour (SH) per fiscal year
—$250 per SH
—1 Oct — 30 Sep the following year
— Funds to do not roll over to next FY
— Lifetime SH limits:

« 130 Undergraduate — (Associate’s & Bachelor’s)

* 39 Graduate — (Master’s)
« 21 Academic Certificate — (Undergraduate & Graduate)

« 39 Special Programs

i WE ARE THE ARMY’S HOME



Presenter Notes
Presentation Notes
Tuition Assistance Basics 
As a thank you The Army provides you with $4,500.00 per fiscal year, fiscal year is 1 Oct to 30 Sep
 
Use or Lose – $4,500.00 Funding resets every FY and nothing gets carried over to the next FY
TA covers 18 credits per fiscal year which is roughly 6 courses per year
The funding has been capped at $250 per credit, so if a school charges more than $250 per credit then you are responsible for the additional cost. TA only pays for the course, we encourage you to do your research when choosing a school, maybe even look for schools that offer free e-books and to apply for Federal student aid and ask your college or university about available scholarships to help with any additional expenses .
Lifetime Limits: �- Undergraduate- 130 SHs Associates or Bachelors degree� - Graduate- 39 SHs Masters degree
-Academic Certificates – 21 SHs
-Special Program – 39 SHs for prerequisites for programs like the Pre-Commissioning Programs (AMEDD) or Interservice Physician Assistance Program (IPAP


- us.ARMY Tuition Assistance (TA) Basics

e First-time TA Users

— Soldiers must complete standardized ArmylgnitED
training provided by the education center or their
Component Headquarters prior to receiving TA for
the first time.

— Soldiers must complete the Kuder Journey Career
Planning System tool prior to using TA for the first
time and are required to provide assessment results
generated from the site to their local Army Education
Center prior to having their education goal
approved.

' 0 TRl LY. W .
klldel' ]fﬁzﬁfjﬁklﬁg .j l’%,f https://www.dantes.mil/kuder/

[l



Presenter Notes
Presentation Notes
Soldiers must complete standardized ArmyIgnitED training provided by the
education center on their installation or their Component Headquarters prior to receiving
TA for the first time. This training will help Soldiers better understand education benefits
and procedures for requesting TA.
2.   Soldiers must complete the Kuder Journey Career Planning System  tool
prior to using TA for the first time and can access it at https://www.dantes.mil/kuder/.  This tool is
designed to help service members identify their career goals and determine if the
chosen career goal aligns with their TA program of study. Soldiers are required to
provide the assessment results generated from the site to their counselor prior to having their
education goal approved in ArmyIgnitED.


@ CUI . . .
U.S.ARMY Tuition Assistance Basics

 TA Enrollment Timelines

— Must apply for TA no more than 60 calendar days and no
later than 7 days prior to term start date: NLT $:59 pm on

day 7!!

* Central Standard Time Zone 5:59 PM

— Request TA first and then enroll with your Academic
Institution (Al)

— Term start must not be less that 60 days from
ETS/Separation date & end date must be no less than 14

days prior to ETS/Separation
— Drop TA requests prior to term start date of class
— TA must be approved prior to term start date

If TA Request cannot be submitted by the Soldier, an Education Center
Counselor may be able to create the TA Request for a Soldier, but it must
be done before the term start date. Soldier must be able to prove that

they attempted to request TA within the 60 to 7 day window.



Presenter Notes
Presentation Notes
1. TA Caps out at $4500 or 18 SH credits; (or 27 QH)

2. QH Equivalency – ~$165/QH 

3. Use or Lose – Funding resets every FY and nothing gets carried over to the next FY

4. Clarify that PhD is not eligible for TA


 



- us.ARMY Tuition Assistance (TA) Basics

* Requesting TA
— Education Goal must be approved

— Register for your course(s) through your school’s student
portal prior to submitting your TA request in ArmylgnitED

— Ensure course information matches TA request submitted

— Submit one (1) TA request per course, do not add multiple
courses to one (1) TA request

— If TA request needs to be corrected or manually created by
a counselor, Soldier signature will be required to finalize
approval

Unsigned TA Request will be deleted by the ArmyignitED
system 30 days after the term start date has passed!



Presenter Notes
Presentation Notes
There are a few situations where a TAR has to be created or edited by a counselor; course retake, within 7 days (with proof of system/counselor error) etc.

Soldiers will register for course through their AI student portal prior to submitting TA requests
Stress the importance of matching TA request information to the registered course information as mismatched data such as term dates can lead to invoicing issues/deletion. 
Encourage soldier not to bundle TARs, submit request for each individual course
Inform Soldiers if their TAR must be corrected or submitted by an EC, the Soldier must sign the request in order to finalize approval. SM will be reminded on days 1 and 15 of the action to sign. Otherwise, the TAR will be at risk of deletion 30 days after term start date has passed.



- us. ArmY Eligibility for TA

* Not flagged IAW AR 600-8-2 Suspension of
Favorable Personnel Actions (Flags)

* Maintain a 2.0 Grade Point Average (GPA) after
completion of 15 semester hours (SH) for
undergraduate level courses or a 3.0 GPA after
completion of 6 SHs for graduate level courses

» Evaluated Degree Plan (EDP) is required after
requesting TA for 2 courses



Presenter Notes
Presentation Notes
Now that we have covered the Tuition Assistance Basics, we going to move on and look at Eligibility for TA 
 
Grade Point Average (GPA) acronym (explain GPA)
GPA stands for “grade point average” and is a standardized way of measuring academic achievement in the United States on a scale of 0 to 4
It is calculated by adding all the numbered grades you’ve received and dividing them by the number of credits you’ve taken 
The average obtained by dividing the total number of grade points earned by the total number of credits attempted 
Personnel Action Flags feed into the ArmyIgnitED system from your IPPS-A account

Speak to your Education Center about Other Funded Courses that can be utilized to increase your GPA in ArmyIgnitED to become TA Eligible after GPA Blocker has been placed on your account

The EDP is an official academic document provided by the AI that articulates all degree requirements for degree completion, identifies all courses required for graduation and includes an evaluation of all successfully completed prior coursework. Evaluated credit for military training and experience and other credit sources applied to the AI’s degree requirements are also included. 
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US.ARMY Eligibility for TA

* Active Duty Officers in the rank of CW2 and above incur
a 2-year Service Obligation (SO). Reserve/National
Guard Officers incur a 4-year SO. SO calculated based
on the end date of the last TA-funded class

(Subject to change)
 TA ADSO will run concurrently with any existing SO

« ADSO starts on the last day of the last TA funded class
taken in accordance with AR 350 - 100

* No ADSO incurred for CA

@ cul



Presenter Notes
Presentation Notes
 
Now let’s look at Military Service Obligation (MSO) for officers: Officers incur a service obligation when using TA. 

It’s the law that Officers incur a service obligation when using TA.  The MSO is calculated from the end date of the last class for which TA was issued.  Multiple MSOs are served concurrently

MSO (01 and above and WO2 and above)

Active Duty Officers incur a 2-year Service obligation and Reserve/National Guard Officers incur a 4-year Service Obligation

If Officers separate prior to completion of the service obligation, they must repay a portion of the TA money


Are there any questions about TA eligibility? 
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U.S.ARMY What Can You Study
« TAis authorized for one degree at each of the following levels:
— Associate
— Baccalaureate
— Master’s

* TAis not authorized for a degree already earned

« Exceptions:
— Pre-Commissioning Programs (AMEDD)
« Undergraduate or Graduate Program Prerequisites
— Host Country Courses
« Must be native language of assigned duty location " i S
— Strategic Foreign Language Program e |
* Must be on The Army Strategic Language List
— College Preparatory and Remedial Courses

I, . 4 WE ARE THE ARMY’S HOME A
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Presenter Notes
Presentation Notes
Pre-Commissioning Programs: AMEDD Enlisted Commissioning Program, the Doctor of Physical Therapy Program, the Enlisted to Medical Degree Preparatory Program, the Interservice Physician Assistant Program, the Master of Social Work Program, the Master’s Program in Nutrition, the Occupational Therapy Doctorate, and the United States Military Academy.  - Can establish this goal concurrently with another undergraduate goal – Must be created by Education Center�
College Preparatory/Remedial: Classes must be credit bearing toward undergraduate degree. Must be listed in EDP or Documentation from AI Required

Strategic Foreign Language Programs-Soldiers:

In Army- approved Strategic Language classes –Requirement of DLPT or OPI if DLPT not available after 6 SH completed. No minimum score. Must be within 90 Days of when grades get posted – Additional 6 SH can be used after DLPT/OPI is submitted (12SH Total Limit)

-List can be found at on the Human Resources Command (HRC) website https://www.hrc.army.mil/>In search bar type “Army Strategic Language List” click on “Foreign Language Proficiency Bonus” to find the most current list

-The student must be in-country and pursue with on approved orders before a Host Country goal can be approved. This means that if the Soldier is station in Italy that the Soldier may be approved to take courses in Italian, only. A Soldier in Italy asking for TA for Spanish would not be approved

College Preparatory and Remedial Classes/Graduate Admission Courses – Must be part of the Evaluated Degree Plan (EDP) or Documentation from AI specifying additional coursework necessary for program 

1. Already know what you want to study? Search for schools based on your major/program of study

2. Don’t know what to study, but you want to start college courses? Choose a General Studies/general curriculum degree. Get started with courses in English, Math, Humanities, Government, History, Language etc

3. Degree Types:

Certificate - 3 month to 2-year programs, focused on a specific area, general education usually not included in curriculum. Can be undergraduate or graduate level

Associates - 2-year programs, include Associate of Arts and Associate of Science which are designed to transfer to a University for continuation of a Bachelor’s degree. Associate of Applied Science is intended for entry-level jobs and not designed to fully transfer to a University
�Bachelor’s - 4-year programs, first half is focused on general education and 2nd half is focused on major and minor courses 
�Masters- 2-3 year programs in a specialized field or discipline

4. Class Delivery Modes:

Face-to-face/on-site: Meets in person at specific times and days
�Online: Need a computer and internet access. Need to be a self-learner and manage time well
�Hybrid/Blended: Class is partially offered face-to-face and partially online

Are their any question before we move on?

 

 
Additional Talking Points:

Pre-Commissioning Programs: AMEDD Enlisted Commissioning Program, the Doctor of Physical Therapy Program, the Enlisted to Medical Degree Preparatory Program, the Interservice Physician Assistant Program, the Master of Social Work Program, the Master’s Program in Nutrition, the Occupational Therapy Doctorate, and the United States Military Academy.  - Can establish this goal concurrently with another undergraduate goal – Must be created by Education Center�
College Preparatory/Remedial: Classes must be credit bearing toward undergraduate degree. Must be listed in EDP or Documentation from AI Required

Graduate Admission Courses : Courses must be listed in EDP or Documentation from AI Required

Strategic Foreign Language Programs-Soldiers:

In Army- approved Strategic Language classes –Requirement of DLPT or OPI if DLPT not available after 6 SH completed. No minimum score. Must be within 90 Days of when grades get posted – Additional 6 SH can be used after DLPT/OPI is submitted (12SH Total Limit)

-List can be found at on the Human Resources Command (HRC) website https://www.hrc.army.mil/>In search bar type “Army Strategic Language List” click on “Foreign Language Proficiency Bonus” to find the most current list

-The student must be in-country and pursue with on approved orders before a Host Country goal can be approved. This means that if the Soldier is station in Italy that the Soldier may be approved to take courses in Italian, only. A Soldier in Italy asking for TA for Spanish would not be approved

College Preparatory and Remedial Classes/Graduate Admission Courses – Must be part of the Evaluated Degree Plan (EDP) or Documentation from AI specifying additional coursework necessary for program 

1. Already know what you want to study? Search for schools based on your major/program of study

2. Don’t know what to study, but you want to start college courses? Choose a General Studies/general curriculum degree. Get started with courses in English, Math, Humanities, Government, History, Language etc

3. Degree Types:

Certificate - 3 month to 2-year programs, focused on a specific area, general education usually not included in curriculum. Can be undergraduate or graduate level

Associates - 2-year programs, include Associate of Arts and Associate of Science which are designed to transfer to a University for continuation of a Bachelor’s degree. Associate of Applied Science is intended for entry-level jobs and not designed to fully transfer to a University
�Bachelor’s - 4-year programs, first half is focused on general education and 2nd half is focused on major and minor courses 
�Masters- 2-3 year programs in a specialized field or discipline

4. Class Delivery Modes:

Face-to-face/on-site: Meets in person at specific times and days
�Online: Need a computer and internet access. Need to be a self-learner and manage time well
�Hybrid/Blended: Class is partially offered face-to-face and partially online

    
 




- us.ARMY What Can You Study

« Academic Certificates

— Soldiers can pursue one academic goal in a lifetime, either undergraduate or
graduate

— Soldier’s may not pursue the certificate concurrently with an education goal
for an Associate, Bachelor, or Master's degree

— The lifetime limit of 21 SHs does not count against the lifetime limits for an
undergraduate or graduate degree

* Undergraduate

— Soldiers with Civilian Education Level of High School or equivalency including
Soldiers with Bachelor degrees and Masters degrees, may pursue
“Undergraduate Academic Certificates”

 Graduate

— Soldiers must have a Bachelor Degree or higher to pursue a “Graduate
Academic Certificate”

Bachelor’s Master’s

Academic
Certificate
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Presenter Notes
Presentation Notes
Continuing with WHAT YOU CAN STUDY. 

If you ARE not ready to start a degree CONSIDER An ACADEMIC CERTIFICATE AS AN option.

Academic Certificates are another way to broaden your knowledge base. 

You can pursue a Undergraduate or Graduate Certificate

YOU RECEIVE A Lifetime Limits of  21 Semester Hours�
For an Undergraduate certificates you can have any education level: High School Diploma, Associates Degree, Bachelors Degree or Masters Degree

Graduate Academic certificates require a Bachelors Degree or higher

Doctoral level classes are not authorized for the Academic Certificate education goal

Are there any question before moving on to the next slide? If there are no questions we will move on
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U.S.ARMY Where Can You Study
* Tuition Assistance (TA) may be used at:
— Colleges
— Universities

— Trade and Vocational schools

— Regionally or Nationally accredited institutions recognized by the US
Department of Education

* Credentialing Assistance (CA)

— Only approved training providers listed on Credentialing Assistance
On-Line (COOQOL) site

— COOL: https://lwww.cool.osd.mil/army/index.htm

« Academic Certificates (AC)

— Colleges
— Universities

i WE ARE THE ARMY’S HOME 7
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Presenter Notes
Presentation Notes
1. Tuition assistance can be used at colleges and universities throughout the United States that are accredited by organizations that have been recognized by the US Dept of Education

2. Explain difference between Regional and National accreditation
Accreditation ensures the quality of higher education institutions and academic programs to students, the
postsecondary education and industry communities, and the general public
Regional Accreditation: Regionally accredited schools are typically non-profit or state-owned institutions. Regionally accredited institutions are reluctant to accept transfer credits from nationally accredited institutions, mainly because it maintains the latter hasn’t met the stringent standards of faculty qualifications and library resources 
National Accreditation: Nationally accredited schools are typically for-profit and offer vocational, career, or technical programs

3. School Types:
Community/Junior College - 2-year schools that offer short-term certificates and Associate’s degrees
University - Offers Bachelor’s, Master’s and Doctoral degrees
Trade/Vocational School - Offer training for specific trades by industry, Examples: Journeymen, Cosmetology

4. School Status:
Public: Most affordable. School supported by public funds
Private, Not-for-Profit: Supported by small group of donors, all donations and profits go toward operating the organization
Private For-Profit: Typically owned by a corporation, in business to make 

5. Admission Types:
Rolling - Admission occurs throughout the year, no deadlines
Regular - Admission applications are due by specific deadlines (usually 3 times per year)
Competitive - Admission is selective due to many applicants, admission 

Academic Certificates – parallel TA requirements  


https://www.cool.osd.mil/army/index.htm

' us.ARMY Fort Hood Partner Schools

F;}f;:
el Fort Hood
PARTNER SCHOOL REPRESENTATIVES

EE3N CENTRAL
« Central Texas College: 254-226-1574 ' ' e

 Offers associate’s degrees & certificates.

+ Texas A&M-Central Texas University: 254-327-1683

 Offers bachelor’s/master’s degrees.

* Must have 30 SH of undergraduate coursework completed prior to

enrollment.

* University of Maryland Global Campus: 254-202-9650 U

 Offers associate’'s/bachelor’'s/master’s degrees & certificates.

o § WE ARE THE ARMY’S HOME o A

Ll .  ——————————————————————————————————————— v e
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Presenter Notes
Presentation Notes
There are 4 MOU/partner schools representatives housed at the Fort Hood Ed Center. SM’s who are unsure about what school to choose may start here. However, SMs may chooses from any DOD MOU schools that accepts TA and are in TA decide.
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U.S. ARMY

Department of Defense (DoD) USE TA
Voluntary Education Partnership Memorandum of Understanding (MOU)

Home TADECIDE Participating Institutions Institution Login Contact Us FAQ D EC I D E

Tuition Assistance (TA) DECIDE

Welcome to the new Department of Defense TA DECIDE. This dynamic information and comparison tool is designed specifically to
aid participants of DoD's Tuition Assistance (TA) program in making informed choices on schools and education programs. The TA htt DS://WWW.d Od m O u .CO m
DECIDE engine is fueled by more than 10 recognized and trusted data sources from across the departments of Defense, Education ¥
and Veterans Affairs. It provides a first of its kind experience, uniguely tailored to the needs of the TA participant. We hope TA
DECIDE provides you with high value, actionable information on educational costs and outcomes to compare educational
institutions that you may be considering. While this website was designed for the individual user, your Service's education counselor
can also be your partner in this process.

. All schools
[ sen listed on this

oR site are TA
State/Territory: Learning Method: a p p roved !

School Name:

No Preference - No Preference -
Accreditation Type: Programs: (Enter a keyword)

No Preference - Enter a keyworc
School Type: Degree Level:

No Preference - No Preference -

. WE ARE THE ARMY’S HOME
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Presenter Notes
Presentation Notes
Counselors can talk about other programs such as college navigator, and navy college.
If the school is not on TA Decide, Soldiers can’t use TA at that school.


4 us. aRMY Droppcuilng | Withdrawing Classes

* Drops occur before the class start date or within the
Academic Institution’s (Al) drop period

* Withdrawals happen after the course has started

— Soldiers withdraw through the Al and Al must record
withdrawal in ArmylgnitED

— Results in “W” Grade

» Withdrawals are either Personal or Military and
occur after a fee has been assessed by the school
— Personal: you pay the TA back to the Army
— Military: the Army waives the recoupment for the class



Presenter Notes
Presentation Notes
1. Drops are done before start dates or within AI’s drop period

Soldiers must cancel TA Requests in their account prior to the course start date 
If the course was dropped after the term start date and within the AI’s drop period, the AI will invoice as a dropped course within ArmyIgnitED

2. Withdrawals are done after the term start date or after the school has assessed a fee (Specific withdrawal times at school) 

3. Submit WMs before the term ends, so that you don’t have grade point average issues at your school 




@ CuUl ) I
U.S. ARMY Recoupment Waiver- Military Reasons

* DD Form 7793 signed by your Commander and
submit in ArmylgnitED for:

— Unanticipated military duties
— lliness

— Unanticipated hospitalization
— Emergency leave

— Other unforeseen situations considered on a case-by-
case basis

* Recoupment Waivers not approved = recoupment

* Approved Recoupment Waivers return credits and
funding back to Soldier’s ArmylgnitED account



Presenter Notes
Presentation Notes

Recoupment Waiver (DA 7793) must be submitted by the Soldier in ArmyIgnitED no more than 30 days after AI has posted the grade of “W” in AIED, DA 7793 must be digitally signed by the Commander
ACCESS is located at the Combined Arms Center (CAC) at Fort Knox
Education Centers do not decide approval/rejection of WMs

(Substantiating documentation such as orders or medical reports should not be uploaded into ArmyIgnitED as the signed DA 7793 with proper justification and recommendation from Commander will be utilized for approval/disapproval)  -under Administrative procedures for soldiers, h8 (Policy Update 7)
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U.S.ARMY Recoapment (Repayment) of TA

* Repayment of TA is required:

— Course Failure
* Grade of D and below in an undergraduate course
« Grade C or below for a graduate course

— Incomplete grades beyond 180 days of the class end date

— Course Withdrawal (W Grade)

* Personal Reasons
» Recoupment Waiver is denied

* You must drop or withdraw through your school first then
select a recoupment plan in ArmylgnitED

« Student has 3 choices:
0 Lump Sum Payroll Deduction
Q Payroll Deduction (2 to 6 months)
0 Recoupment Waiver (FOR “W” GRADE ONLY!!!)

WE ARE THE ARMY’S HOME
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Presenter Notes
Presentation Notes
You may not request TA for future courses until you select your repayment plan through ArmyIgnitED or until the end of the recoupment suspense period
Course Failure - D and below for undergraduate level and C or below for Graduate level
When you must repay tuition assistance you will be sent an email with instructions on how to access the recoupment processing pages on ArmyIgnitED. (Pass/Fail Schools – Failing course)
You must login and select a repayment plan in order to maintain TA eligibility
You may select a 2 to 6 month or lump sum repayment option within 30 days of recoupment notice 
The recoupment suspense period is 30 days from first notification. Notifications will be sent to the email address in ArmyIgnitED
You may request TA for the same course once a repayment option has been selected and processed
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U.S. ARMY

Request
transcripts
from your

Send your
JST to
your
school

Choose a
degree
plan

Enroll in

school

school

Joint Services Transcript (JST)

JOINT SERVICES
TRANSCRIPT

=*UNOFFECIAL=*

Transcript Sent To:

Name: SOLDIER. I AM SOLDIER. I AM
S8N: O30SO
Rank: First Sergeant (E)
Status:  Active
Military Courses
Military ACE Identifier Dates Taken ACE
Course ID Course Title Credit Recommendation Level
Location-Description-Credit Areas
750-BT AR-2201-0399 VD 23-5EP-1990
Bazic Combat Training:
Upon completion of the course, the recnut wall be able to demonshate genaral knowladge of mlitary organization and
culture, mastery of mdividual and group combat ckills includmg marksmanchip and first ad, achievement of minmall
physical condifioning standards, and appliczhon of basic safety and hiving =kalls in an cutdoor emaremment
+ Fmst Aad 15H L
+ Marksmanship 15H L
+ Outdoor Skills Practicum 15H L
+ Personal Physical Condiiomng 15H I
(107001000}
T-12.C30-424  AR-1408-0200 V01  13-SEP-1993 to  16-DEC-1993

Adjutant General Officer Baszie:

Center for Information Donsinance

Fort Meade MD

Upon completion of the course, the student will be able to write memos. letters, and reports; supervise personnel
activities, meluding clasmificafion. record keeping, camer development, awards, and transions; and descnbe
operational and supervisory aspects of personne] admimstration systems.

+ Business Commmmications 35H L
+ Office Admimshanon 2 SH L
+ Persomne! Superasion 3SH L
+ Records Management 15H L

« JST keeps track of all your military
training and experience

» American Council on Education
evaluates your military training and
experience and recommends
college credit

» Colleges and Universities may or
may not accept this credit toward
your degree

* Any credit awarded toward your
degree means less time in the
classroom

* Request official JST to be sent to
your college

 Transcript requests are free of
charge

Login at hitps://jst.doded. m|I/
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Presenter Notes
Presentation Notes
Highlight Basic Training – 6 potential credits (savings in SH annual and lifetime limits and ~$1,500 a fiscal year) 
Military training is evaluated by the American Council on Education (ACE) 
JST must be evaluated by AI to confirm credits
JST does not stand alone for promotion points until evaluated by an AI
Once evaluated, the AI Transcript is used to validate JST credit

5.   How do I update missing or incomplete training data on my JST?
Prior to contacting Army JST support staff, please ensure your training records are correct in ATRRS and they are "qualified". If you are missing an ACE accredited course you completed more than two months (60 days) ago and it is an ACE accredited course, please send a copy of all documentation training certificates (DA-1059) and justification will be sent through opening a case on the JST website. Please note that you can submit your official JST to any institution located on the “Official Transcript Request” page on this website. For all other inquiries, log in to JST and open a case and upload any documentation for review if necessary. 



https://jst.doded.mil/

U.S.ARMY Check on Learning

* How many days prior to your term start date must you
request funding for TA? CA?

« Can you submit a recoupment waiver for a failed
course?

* What is the maximum dollars per semester hour that
the Army will pay to any school?

* Who incurs a service obligation for usage of TA?
(Begin/End date)?

* Who incurs a service obligation for the usage of CA?

* What is the maximum SHs that SMs are allowed per
FY? Dollars?

[
cul




B

US.ARMY Creatina an ArmylgnitED Account

Empower yourself and your career

WELCOME TO
ARMYIGNITED

Why ArmylgnitED?

ArmylgnitED is a tailored, intuitive resource that empowers you to achieve your educational goals.

WHY ARMYIGNITED?
Whether you're at home or deployed, you have access to education opportunities, support, and guidance throughout your education journey

Learn Anywhere

ArmylgnitED Website: https://www.armyignited.army.mil/

% % 7% WEARE THEARMY'S HOME 3¢ 7t 5% @ % - 3 §
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Presenter Notes
Presentation Notes
Slide 23
Now that we have reviewed TA policy it time to view some of the functions in ArmyIgnitED.  
So, How do you get started with using all of these great benefits that you are eligible for?  Before you can access these benefits you must have an ArmyIgnitED account.  
Therefore,  The next two slides I will be discussing how you will gain access to your ArmyIgnitED account. 
At the bottom of this slide is the website you’ll need to enter into your browser
Once you enter the website this is the screen that will appear, on the left of the screen of you’ll see Get Started.  Click on it. After you click the get started you will see the funding options which will be on the next slide.



https://www.armyignited.army.mil/

U.S. ARMY Funding Method

CHOOSE YOUR FUNDING METHOD

TUITION ASSISTANCE

The Army’s Tuition Assistance Program is a tailored, intuitive
program which funds eligible Soldiers™ college courses leading to a
degree. Get started on your college education now!

CREDENTIALING ASSISTANCE

The Army’s Credentialing Assistance Program is a multi-faceted
program that provides eligible Soldiers the opportunity to earn
professional and technical certifications and licenses. Begin your
credentialing and licensure journey today!

% 7% 7r____ WE ARE THE ARMY’S HOME i 1 \ N 3
A
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Presenter Notes
Presentation Notes
Slides 24
Now you can choose your funding method 
Even though you ‘ll see four options (CADET SCHOLARSHIP & CiVILIAN TRAINING)  The two option you can select will be either  Tuition Assistance or Credentialing Assistance. 
Once  you select  your funding method your ready to log into your ArmyIgnitED account



- us.army cmLogging Into ArmylgnitED

LOGIN TO YOUR ACCOUNT

. nsert your CAC to begin your login
LOGIN

If your record is not found, contact the Helpdesk for assistance.
Phone: (276) 231-0938 or email: army@bamtech.net

i WE ARE THE ARMY’S HOME A
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Presenter Notes
Presentation Notes
Slide 23


Before clicking the login button make sure your CAC card is inserted (if you're using a government computer your CAC card is already inserted, but if you’re using your personal computer you will need to insert your CAC card into a  Card Reader to gain access to your account)
Password and userID is not accepted, you must have a CAC  card an order to gain access to your ArmyIgnitED account.
When you Log into ArmyIgnitED for the first time it will establish your account
All SMs should have a  baseline account; if your account do not come up you need to refer to the BamTech Helpdesk for technical support use the phone number or email address that is listed on this slide.



U.S. ARMY

ign itEd ﬂ = EDUCATION PROGRAMS ~

student partal

Dashboard

Funding Requests
Funding Remaining

Education Goals

— Fiscal Year Cap: 2025 .'

Total Funding Remaining: $4,500.00

How does my Funding breakdown work?

Testing Total Funding Spent:

Recoupments

Cul

Navigating ArmyignitED
Student Dashboard

®

$0.00 Remaining CA Funding Available:
Lifetime CA Credentials Used:

TA Credits Remaining

n Army Soldier

Servicing Education Center

EDCENTER INFO VIEW DETAILS

Ed Center

$2.000.00 Fort Liberty Education Center (Libert X

0/3

Needs Assessment Survey

Your Education Center is not offering a needs assessment at this

Recoupment Transactions time. Please continue to check back or Click Here tolearn more.
ACTIVE EDUCATION GOALS Ed Center Events
Education Programs
VIEW ALL
Career Path DECIDE Bachelor of Science in Information Technology
Ed Center News
APPROVED « PURDUE UNIVERSITY GLOBAL  Bachelors Degree o Eligible for Active TA
MILGEARS VEWALL
Required Credits: 120.00
INEORELLON Fiscal Year Cap: 2025 Credits Remaining: 18.00
APPLY FOR FUNDING VIE}
O Resources
Undergraduate @ Credits Remaining: 130.00 GPAIN/A VIEW ALL
Graduate © Credits Remaining: 39.00 GPA:N/A

SITE
NAVIGATION

1
| TA Lifetime Limits |

TA Lifetime Limits

1
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U.S.ARMY Navigating ArmyignitED
Student Dashboard

=& EDUCATION PROGRAMS v

ACTIVEEDUCATION GOALS

Bachelor of Science in Information Technology

APPROVED « PURDUE UNIVERSITY GLOBAL # BachelorsDegree « Eligible for Active TA
Funding Requests
68% COMPLETE

Education Goals

Required Credits: 120.00 Completed Credits: 28.67

Documents APPLY FOR FUNDING “Apply for Funding” button should be yellow
Testing to request funding on activated TA/CA Goals

Recoupments

CompTIA Cloud+

Recoupment Transactions APPROVED » Credentialing Assistance - Non MOSR

ligible for Active CA

Education Programs 100% COMPLETE

Completed Credits: 1.00 edits: 0.00

Career Path DECIDE Required Credits: 1.00

MILGEARS APPLY FOR FUNDING VIEW DETAILS

Research

INFORMATION

3 Resources

Scroll down the page for links to research

programs, institutions and careers

27



- us.ARMY Navigating ArmyignitED

Reviewing Profile Page

igniteda)

B Deshbosrd

¢ ARMY SOLDIER

M Messages

EDUCATHON RECORD

P Funding Requests Personal Data

~  Educeteon Goabs

0000000000

D Docmens To access your Profile Page,
B e o R On the top right of the page,
— __ p i click on your name and

5 Baccpmer Tannciion BACCALALREATE DEGREE DRI AT click on “My Profile”. This
I has your user information,
- : e i contact information, and

B e mailing address.

O Resources
E News

B Education Center Visits

Student and Military
To Update Civilian Ed Level, contact Information migrate into
Unit Personnel / S1 Office ArmylgnitED from IPPS-A

B Education Center Events

1 J SFC USARMY ARCG [USA) A

Civilian Education Level must be current
to maintain TA/CA eligibility

28


Presenter Notes
Presentation Notes
Temporary Civ Ed Level update may be done at the Education Center determined on a case-by-case basis to update Education Goal with source document




- us.ARMY Navigating ArmyignitED

Reviewing Profile Page

Provides a copy of your

TOM CRUISE PRINT EDUCATION RECORD

Education Regord

Personal Data

Username Profile Created Pay Grade
06/16/2022 E4

Record Status Assigned Installation Assigned Unit
Fort Dix Education Center (WP) WO0C01

Civilian Ed Last Successful Login

HOME SCHOOL DIPLOMA 01/03/2023, 10:35:59 AM

Contact Info

S _ Verify that contact information
is correct. A personal email

(<721 07 s address and cell phone
number are required.
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Presenter Notes
Presentation Notes
If you would like a copy of your education record at the top of the page on the right-hand side you can click on print education record and this would provide an Overview of Education Goals, Enrollment History  or Funding Requests, Formal Training, and Professional Military Education

Please make sure your contact information is updated. Make sure you put your military and your personal email address and a phone number in both phone number locations. This information is necessary if we need to contact you regarding your TA Request.  If any of this information is missing your ArmyIgnitED account will be placed on an automatic hold and you will not be able to request TA. Meaning the yellow Request Funding button will be greyed out. 



Cul
= U.S. ARMY

EDUCATION PROGRAMS  ~

igniteda)
88 Dashboard
< My Documents

B Messages

EDUCATION RECORD

Name
Funding Requests

Flow Chart - Creating an Education Goal - SM.pdf
Education Goals

Flow Chart - HelpDesk - SM.pdf

Testing Flow Chart - Messages - Student - SM.pdf

Recoupments
Recoupment Transactions

Education Programs

Click on “Documents” on the
left of your Dashboard to
access and review uploaded
documents

Research

Navigating ArmyignitED

Student Documents

n ARMY SOLDIER ACTIVETA ~ HELP

Date Size (KB)
12/22/2022 77.23
12/22/2022 143.40
12/22/2022 2,34
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Presenter Notes
Presentation Notes
Documents can only be uploaded by the Education Center – Soldiers can view the documents

Avoid sending documents with PII unless encrypted 

Can upload documents in Student Messages on ArmyIgnitED (Avoid PII)



1 us. aRMY Complectué Virtual Benefits Training

‘Sign & Complete’:

ignltedﬂ — ©  EDUCATIONPROGRAMS ~

B Messages

€ Virtual Benefits Training
EDUCATION RECORD

Funding Requests
Test

Education Goals

Documents Sien to acknowlede
zn to acknowledge

(]
"

Testing

Before requesting
Tuition Assistance, ecoupments
you must sign and Recoupment Transactions Confirm Signature™
complete the Virtual Fok it s
Benefits Training

SIGN & COMPLETE TRAINING _

Confirm Signature L

Credentialing Assistance

Your signature indicates understanding of training
Virtual Benefits T \
| AGREE CANCEL

Research

You must complete your Virtual Benefits Training to request TA



Presenter Notes
Presentation Notes
Completing your Virtual Benefits is important.  The Virtual Benefits Training is an annual requirement.  Please read this before signing as you are agreeing to the terms and conditions of TA/CA usage. If this is not completed, your account will be placed on an automatic hold, and you will not be able to request TA.  You will notice that your Yellow Request Funding button is greyed out and that will be your que that something is wrong and needs to be updated. A quick tip, if you click on your ED Goal, it will let you know what is missing if your Apply for Funding is greyed out.



U.S.ARMY Create an Education Goal

Creating an Education Goal:
ArmylgnitED - Service Member

Click ‘Education Goals’:

ignited=)

Dashboard

« Education Goals —_——

=

Mo Education Goals

32
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U.S.ARMY Create an Education Goal

See if the desired education goal can be requested — click on N/A and satisfy the alert: (this particular
alert requires SM to go to the Education Center for the Education Counselor to update their
‘Education Level’) **UPDATE CIV ED LEVEL WITH YOUR S-1 ALSO™™

Create a New Goal

First, Choose an E

ducation Goal

Associates Degres MA

Bachelors Degree M/
= “ou are not =ligible to submit a Associates goal because yvou do not hawve an
education level.

Masters Degree MNA

Cnce updated by the Education Counselor, the update automatically updates on SM record -> now
click on desired ‘Education Goal’

Create a New Goal

First. Choose

) ssocistes Degree
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U.S. ARMY UICreate an Education Goal

Complete ‘Institution’, ‘Institutional Student ID’, click ‘Next":

+ Create a Mew Goal: Associates Degree

1 nwtesen
Wtk Irstiantioe il pou be attending T

o e rare ot Ve IR T S e WAl s ead

ID #0001 Army University

TOCNT = TORTENTT T TORN TR

0 T e e e T . e ool e B e, Ko B s ] vy v TP UL

Choose desired degree program -> can either scroll to locate OR type in keywords (identify if a
Science, Technology. Engineering & Math — STEM program):

+ Create a New Goal: Associates Degree
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U.S.ARMY Create an Education Goal

Select the desired ‘Program’:

” 2 Degres Program

What degree program will you be pursuing?

Enter the name of your degres program. If unsure, you may search education programs.

Hf you dio not see your pragram listed or if your institution has not provided a st of their programs, please contact your institution for assistance in adding your program. I you need further assistance, please contact your nearest Army Education Center.

Program Keyword W SIEM
Crimina justice

FREVIOUS STER

Click ‘Next’:

¥ Instit
What degree program will you be pursuing?

Eriter the name of yoUr degres program, I Lesurs, you mey search sducation programs
M o chis O S8 YOur pROgram listied of if yous insTituTion fas nat provided & ISt ol their programs, please (onLACE your NstItuLion 1or ssisTance in Soding wour program. If you need further sssistanee, pleass CONGACT your nearest Army Education Center

Cmgree Program

Criminal Justice

PREVIOUS STEP CAMNCEL GOAL

WE ARE THE ARMY’S HOME
35
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U.S. ARMY UICreate an Education Goal

Upload ‘Degree Plan’ or click ‘No Degree Plan File’ -> ‘Next’:

« Create a Mew Goal: Associates Degree

”

Please upload your degres plan file.

NOTE:

The Soldier may upload a generic non-evaluated degree plan or an official Evaluated Degree Plan
and/or drop/drag the file. The Soldier can only upload the Evaluated Degree Plan during
Education Goal creation. After the Soldier has completed 2 courses, the official Evaluated
Degree Plan will be required before the Soldier can continue to request TA. If the Evaluated
Degree Plan is not uploaded during the Education Goal creation, the Soldier will have to
send it to the Education Center for upload.

Fill in requested information if applicable (previous college credits; if institution uses Quarter
Hours INSTEAD of Semester Hours) -> ‘Submit Goal’ -> “Yes”:

@ verton ) Y ——— @ s

How many eredits are required for your degree? Haow many credits have you previously completed towards your degree?

Fater the of

asfer cred - " peitn you bartrutlon s acraptad.an b coedtn B, fopet 0L This o con be upcieted o a ki e, by-pour
[r—— poven - Trene 271058 chi-aee. Submit Education Goal
P - —
wa

Are the credits you entered Quarter Howrs?
O wes
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U.S.ARMY UICreate an Education Goal

Education reflects ‘SUBMITTED FOR REVIEW’:

¢ Eauation G

Criminal Justlce
«| 1D #001 Army University

VIEW DETAILS

The requested ‘Education Goal’ has been sent to the assigned Education Center for
processing.
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US.ARMY Send Messages to Education Center

Upon logging in your ArmylgnitED account, click ‘Messages’ on the left side menu:

igniteda)

< Welcome Back, Randie!
Dashboard

Click ‘Create’ in the top right corner of screen.




Cul

US.ARMY Send Messages to Education Center

The Soldier must select a category, input the subject, body of message, load an
attachment if needed (4Mb max) and click ‘Send’.

Create Message

S
{m—

Foarmat
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US.ARMY ViewingcmMessages in ArmylgnitED

Viewing New Messages:

Log into your ArmylgnitED account and click the mail icon at the top left of the screen. The red
number on the mail icon will show how many unread messages you have.

After clicking the mail icon, you will see a preview of your new messages.

NOTE: the dark yellow line to left of the message denotes if the message has been read or
not.

< My Inbox

[J Has Suspense Date

Jenkins, Randie Fri 0&6/10/2022

Jenkins, Randie

40



U.S. ARMY How to Get Help

Click on “Help” to find FAQs,
Support (Help Desk) Tickets, and
Documents/Links

ARMY

=] EDUCATION PROGRAMS  ~ SOLDIER

n ARMY SOLDIER  ~  HELP

Support Tickets

System Error
Creating Education Goal

Frequently Asked Questions Date Submitted
9/2/22
Please check out our FAQs if you are having issues, we keep them up
todate with relevant topics to your education needs.

VIEW

Documents and Links

B

Documents and Links

Browse our documents related to funding programs, policies, and
more.

& 7% ¢ WE ARE THE ARMY’S HOME % 7% A \ %&/A é}
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Presenter Notes
Presentation Notes
Frequently Asked Questions – Find common answers to questions regarding ArmyIgnitED

Documents and Links –Find Tutorial Guides on ArmyIgnitED Functions – IE: Submitting an Education Goal, Submitting a TA Request, Messaging System Functions, etc. 

Support Tickets – View Current Support Tickets Submitted and Adding Ticket – Discussed in the next few slides



< us.ARMY Support Ticket

ARMY
SOLDIER

=]

EDUCATION PROGRAMS

On the Help Home Page, under “Support
Tickets” will be the status of any ticket
submitted

Click on “Add Ticket” button to begin
submitting a help ticket. It will take you to a
System Error . .
@ R page where you can submit tickets under
Frequently Asked Questions v specific categories.

942422

Support Tickets

Please check out our FAQs if you are having issues, we keep them up
todate with relevant topics to your education needs.

VIEW

@ System Error

= Creating Education Goal
Documents and Links

Browse our documents related to funding programs, policies, and Date Submitted
more. 92722

Documents and Links

WE ARE THE ARMY’S HOME
42



Presenter Notes
Presentation Notes
When you click on "Add Ticket", it will take you to the Submit Ticket Page where TA/CA or other issues can be selected to submit a message to open a ticket

Portal page needs actual ticket request



= us. ARMY ; Support Tickets

gnlte ' &  EDUCATIONPROGRAMS ~

8 Dashboard

¢ Help Ticket

Messages
EDUCATION RECORD
—) =S Which area do you need assistance with?

Education Goals

Tuition Assistance or Education Go A = FOUCATIONPROGRAMS =
. . Nesdtodropzcourse
« Grades are missing, overdue, orwrong « Problems cresting 3 gosl
« lamreceiving an error statement «  Questions concerning my funding caps
= Ihave/need anexte: 3
» Ineed assistance cl

Issues Related To

Recoupments

Category*

T TR — -

Recoupment Transactions
'ARNG-Wyoming Education Ser
DSN: 314-632-5440

Education Programs Commercial Phone: 113904343
Email Address: user2692@emai

B T U Format v E E S E = | = = @
Research _
B | |
INFORMATION . ) Credentialing Assistal
Issues Related To
D Resources + Civilan Technical Certific
« Need assistancecreating
Attachments

2, CHOOSE FILE

SUBMIT MESSAGE

Dropfiles here

Credentialing Assistance

CLOSE

Issues Related To Personal Data

Issues Related To

WE ARE THE ARMY’S HOME
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Presenter Notes
Presentation Notes
For Tuition or Education Goal Inquiries, select Submit Message and Message box will appear. This message goes directly to the Education Center
Options to Select:
a.   Request Appointment with Counselor
b.   Tuition Assistance
c.   Education Goals
d.   Grades
3.  For Credentialing Assistance (CA) Inquiries: Click Submit Message under the CA block and message box should already be set to send to Army Credentialing Assistance Program Office (ACAPO).
4.  For Personal Data Inquiries, Select Submit Message under the Personal Data Block
5.  For Academic Institutions (AI) Inquiries, directly contact your Academic Institution. If you are unable to contact your Academic Institution, you may contact your Servicing Education Center for additional assistance
6.  Can Submit AI Complaint
7.  Technical Support Tickets – Submit to BAM
8.  Additional Documents can be attached



“ us.army Fort Hood QR Codes

[=] [=]
=
ki

o

ARMY PERSONNEL
TESTING

BASIC SKILLS
EDUCATION PROGRAM

ICE COMMENT FACEBOOK/INSTAGRAM
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Presenter Notes
Presentation Notes
This concludes our briefing on ArmyIgnitED 101 

I would like to thank each of you for attending the ArmyIgnitED 101 briefing enjoy the rest of your day



@ CUI .
U.S. ARMY Questions

If you have any questions or need more information, send a message through ArmylgnitED
messages or email our Fort Hood org box at:

@ usarmy.cavazos.id-readiness.mbx.dhr-esd-counseling@army.mil
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Presenter Notes
Presentation Notes
This concludes our briefing on ArmyIgnitED 101 

I would like to thank each of you for attending the ArmyIgnitED 101 briefing enjoy the rest of your day


mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil

	Slide Number 1
	Purpose
	Purpose
	Benefits of ArmyIgnitED
	Credentialing Assistance Basics
	Credentialing Assistance Basics
	Tuition Assistance Basics
	Tuition Assistance (TA) Basics
	Tuition Assistance Basics
	Tuition Assistance (TA) Basics
	Eligibility for TA
	Eligibility for TA
	What Can You Study
	What Can You Study
	Where Can You Study
	Fort Hood Partner Schools
	�USE TA DECIDE��https://www.dodmou.com� 
	Dropping / Withdrawing Classes
	Recoupment Waiver- Military Reasons
	Recoupment (Repayment) of TA
	Joint Services Transcript (JST)
	Check on Learning
	Creating an ArmyIgnitED Account
	Funding Method
	Logging Into ArmyIgnitED 
	Navigating ArmyIgnitED 
	Navigating ArmyIgnitED 
	Navigating ArmyIgnitED 
	Navigating ArmyIgnitED 
	Navigating ArmyIgnitED 
	Complete Virtual Benefits Training
	Create an Education Goal
	Create an Education Goal
	Create an Education Goal
	Create an Education Goal
	Create an Education Goal
	Create an Education Goal
	Send Messages to Education Center
	Send Messages to Education Center
	Viewing Messages in ArmyIgnitED
	How to Get Help
	Support Ticket
	Support Tickets
	Fort Hood QR Codes 
	Questions

