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Contact the Transportation Office Call Center 1-800-521-9959, option #2, for the
most updated times and dates for the following PPSO Briefings:

> Personally Procured Move Settlements (PPM/DITY)
> Retirement/Separation

> First Time PCS




* OneSource - Resources

U.S. ARMY

> Here you will find:
- Moving tools
- Moving guide
- Moving videos
- Moving forms and fact sheets
- Moving customer service support
> https://www.militaryonesource.mil/resources/tools/personal-property-resources



https://www.militaryonesource.mil/resources/tools/personal-property-resources

* POV Damage

U.S. ARMY

» POV Contractor:

New damages must be annotated on the 788 (Vehicle Inspection Form)

You have the option of accepting a quick and easy on-site settlement.

All damage must be reported to the VPC at the time of pickup or within a few hours of leaving
the VPC.

File your claim at the VPC or through International Auto Logistics (IAL) as soon as possible
(phone 855-389-9499, IAL Claims fax number 912-280-6019 and email address
claims@ialpov.us)

Claim will be reviewed, processed, and returned no later than ninety (90) days from the date
of receipt.

» Military Claims Office (MCO):

Contact the directly for more information, https://www.jagcnet.army.mil/Pclaims.

» For more information on how to File a Claim for damages to your POV, please visit
www.pcsmypov.com (FAQS)



mailto:claims@ialpov.us
http://www.pcsmypov.com/

eTOPS Shipments Claims S
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* Non-Temporary Storage (NTS) an DPM Shipments
» To start your claim, contact the Agent noted in Block 9 or bottom right corner of your DD Form
1840 (Joint Statement of Loss or Damage at Delivery) and file the Claim directly with them.

DO NOT login to DPS to start a claim for an eTOPS shipment.

BEFORE USING - REVERSE CARBONS

Carbon must be removed & reversed before completing other side
JOINT STATEMENT OF LOSS OR DAMAGE AT DELIVERY NOTICE OF LOSS OR DAMAGE
Privacy Act Statement INSTAUCTIONS TO MEMBER - You have up to 70 days lo inspect your property and nofe #4 lass or demage. Should you find any loss or damage not
. o " raported on DO Form 1840 al the time of delivery, complete Section A below. Use only ball-paint pen of Iypewrilec THE COMPLETED FORM MUST BE
AUTH = The requested information s solicited pursuant 1o one or more of the following: & U.S.C. DELIVERED TO YGUR LOCAL CLAIMS OFFICE NOT LAFER THAN 70 DAYS FROM DATE OF DELIVERY. FAILURE TO DO SO MAY RESULT IN A
301, 31 US.C. 3721 et seq., 31 U.S.C. 3711 et seq., and EO 9397 November 1943 (SSN). REDUCTION OF THE AMOUNT PAYABLE ON YOUR CLAIM. Kaep & copy of this lorm for your 1ecords, receipted and dated by the ciaims cffice. If more
PRINCIPLE PURPOSE(S): thg information requested is to ba used in evaluating claims. | #on ona page i néedad, ploase numbar the pages. -  >%9>9> -
" - SECTION A - (To be completed by member) N
BOUTINE USE(S): The information requested is used in the settiement of claims for loss, damage o 1 STATEMENT OF PROPERTY LOSS OR DAMAGE - ¥ou 40 hereby notified of the 1055 of damage in the Iolwing shipment of personal property.
destruction of personal property and recovery from liable third parties. 2. NAME OF MEMBER (Last, First, Middle ) b. PPGELIOFDER NUMBER . DATE OF DELWERY
DISCLOS| : Voluntary; however, failure to supply the requested information or to execute the form may
delay or otherwise hinder the paymant of your claim. =
2y or ofharwias i yo R d_ ORIGIN OF SHIPMENT (City and State/Couniry) & DESTINATION OF SHIPMENT (Gity and SialaiGouniry)
‘GENERAL INSTRUCTIONS - The carrier' fcaniastor’s roprasantative wl complets and sign DO Form 1840 and obiain the signaturs of fe memaer or
member's sgent. The member or member's agent will not, UNder any CICUMSIANGSS, SigN & WaNK of partially completed DD Form 1840, Thrae completed
capie of OO Form 1840 and biank DD Forms 1840R wil be provided the member or mermber's agent by the carriarsicontracior's rapresantative for each e o sovmaec . AT o il 103 e e
shipmant. 10 oss or damage is invoived, write "NONE® in deacripton cokamn.
SECTION A - GENERAL (To be completed jointly by carrlerjoontractors representative) .
T NAME OF OWNER ( Lasi, First, Miodie Instial) 2 SOCIAL SECURITY NO. % AANK OF GRADE |4 NET W, OF SHIPMENT | 2. LIST OF PROPERTY LOGS/DAMAGE - (NOTE: Traoer action is requested far items listed as missing)
@ INV.NO_| b NAME OF ITEM o GENERAL DESCAIPTION OF LDSS OR DAMAGE ( If missing, 50 indicats)
5. ORIGIN OF SHIPMENT ( Gty and Stals/Gountry) 6. DESTINATION OF SHIPMENT ( Gity and Stare/Country)
7 FPGBLIORDER NUMBER 8 PICKUP DATE 8 NAME AND ADDRESS OF CARRIER/CONTRACTOR -
0. GODE OF SERVICE 12 CARRIERJCONTR. REF. NOL B I o C k 9
SECTION B - RECORD OF LOSS OR DAMAGE { To be com) _ —
13. Notica s hereby given to the carriericontractor 1o whom this statement s surendened Biat the shipment was recsived in condition as shown below and
1he claim, Iy, wal be made 1or such loss or damage a3 indicated subjedt 1b lurthor inspection and notiication to the claims offce within 70 days by
DD Form 1840/ found on the reverse side hereol. THE VALUE INDICATED IN BLOCK ¢ IS TO BE USED FOR QUALITY CONTROL ONLY. |
& NV NG, b NAME OF ITEM . DESCRIPTION OF LOSS OR DAMAGE ( ff missing, o indicate)
i) M_KWWLEDuM I MEMBER O AGENT (X and complee as. 5. mwml(mwc&nlnu&wmulms n
it e s b AEPRIESENTATIE | X and o 5 i s s b
AR e oeER 4 AFPAACHT GOCO CONDNTION EXCERT AS INDCATED SECTION 8 - (To be complated by Claims Ofiics)
v AL L HE i samilb gl S ST e SIS (NOTE. MAL ORIGINAL TO HOME DXFICE OF CAWAERICONTRAETOR LISTAD IV TEM 9 ON DD FORM 1840)
was vois vo useD
I : G
ORI D PO o, e, b. | WILL INITIATE TRACER ACTION FOR MISSING ITEMS 3 TO: (Home Office of Carries/Gontractor) . N
s L suorvsen e ———— a NAME AND ADDRESS (Strest Addrass, Oity, State, and Zip Cods) b, DATE OF D¥SPATCH
T TESTRATE THE ARGUNT F W LOSS AHOIOR BAWRGE R
s
| ot s s 4 Vo i | 70 o 2 2 e i
zﬂgﬂx:fv\:;::‘ n"n m;.x ‘im:r;::.. .?Ku:-;ww e, and o i ﬂ YOUR REPRESENTATIVE MAY CONTACT THIS CLAIMS OFFICE FOR ASSISTANCE: _—
— [ NAME AND ADDAESS OF GLAIMS DFFIGER b, SGNATURE
[ o wmsenn o £ Do signes . Stoewge i trans? D
G S & Swaue [T Do Sigrat
| < DATE SIGNED 4 TELESHONE MO
DD Form 1840, Jan 88 Previous editions are obsolele PAGE OF _ PAGES
DD Form 1840R, Jan 88 Previous editions are obsolete PAGE OF PAGES

DD-1840 / DD-1840R




eTOPS Shipments Claims S

DEFEMSE PERSOMNAL PROPERTY PROGRAM (DP3)
DEFENSE PERSOMAL PROPERTY PROGRAM (DP3) NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY
NOTIFICATIOM OF LOSS OR DAMAGE AT DELIVERY INETRUCTICNS T2 CUSTOMER [OF FIS/HER CESIGNATED REPEESENTATIVEL: ]
COMIPLETED Y T30: [ ] *  vou have up ta 100 deys 10 Fspect pour property, noe all losz end demage not previously discovered end reported at the time of delicery end provide
notice tthe TrEMspartzton Service Providar [T59).
The praferred mathod of submi tatha s augh the DPs on-ine Chims Moduls - 35 instructions is Section 4.
MAAIE OF CWNER LMK/ GRACE SRANCH CF SERVICE WEIRHT Tyou are unable e file onding you ray give writizn notce of less and damage folliowing the instructions in section &
< THIS & RARTIAL DELIVERY (¥ oF NI T TSP =nct nociiled within 120 03y, you may o3¢ any potntisl maretary recoany for your loss and camegz
- PnREEREERL — Thiz = arly notfizasian ta tha 7o oF paur lazs or damags - THIS DOES MOT CONSTITUTE FILIMG ¥OUE CLAIR.
ror information about fling 2 dlaim against the T3P, see 2eciion Clhelow.
PURPOSE AMD GENERAL INSTRUCTIONS: ifyou have amy questions sbour completing this document, comtact the TSP or MAlitary Clzime Cffics {MCO), or locate your service Miitary Claims website
To provids the Trarspartation Serdcs Fravider (TSP) retice of loss or damags discoverad AT the tima of defivary &t www move, il [under DOD Custamer t2h)
TT'E.I.'JatCITEI'[J' their designated representative] and the TSFs deliery e!:l‘eis\e‘.l:t\.emfs‘t]on‘.l.'c:rrpetf this :l\:\.um—'\ CECTION = DPS OH-NE NOTICATION:
Lzt in the NOTED LD5S ANDYOR DAMBGE section Delow 3l damss &nd missirg items noticed before T3P s representative ceparts. +—mlnznx|'|cetcnmnemplm:l EThE IPESITES By S2CESSINg DS VIS Ny move i
D0 NOT Izave biank. If no loss or dzmage i discovered 2t the time of deliuery, write "NOME" n DESCRIFTION OF DAMAGE. ¥ st et TSE in DRS by midnight SAT an the 1500 day follnwing defivery to bz gligibla for Full Replaremant valuz
THIS DOES NOT CONSTITUTE “FILLING ACLAIM®, A CLAIM MUST BE FILED V1A DPS CLAPES MODULE - btips /meve.mil/, " YoumEiec AR e o B E_ _’. SElEeT F B
+  Fyou sabmit this notice on-ne via OPS claims module, you RONOT need to complets Secticn 8.
NOTED LO55 AND/OR DAMAGE
fFmarzthan one page = nesded, include your name, Bill of Lading Mo. and numberthe Pege _ ofPege_ om each page used. SECTION B — WRITTEN NOTIFICATIORN:
DESCRIPTION OF DAMAGE (if missing, 5050 iFyou are unable to provids natice on-line s through RS, vou may fil oot this section and send it 10 tha TSP,
PIVENTORY NO. [Electronic itens, provide brand, 2nd madsl number, if apoiicable) _'!i NOTIFICATION OF LOSS OR DINMAGE AFTER DELIVERY must ba mailed by cartified rebwm recedpt, Famad or amailad to tha Tep identfiad balow by
midright GMT of the 260th day follewirg deliveny.
Keep a ropy of this dooumert and cartified mizi receipt for your neconds 25 proof it was sent to the T5P within 180 days.
f reara tham one pagais meedad, please indude yowr rame, Sill of Lading Ma. and numizar of paga: on sach supplkemantal pags wed
USE ONLT GALLFOUNT PEN CF INDELIZLE T4,

U.S. ARMY

BL MO TIORESIRENCE WD SCAC FICK LR DATE

NOTICE TO'TSP: You are hereny notified the customer {or their designated reprecentatrue] intends to present 2 dzim for the ioss and,'or damage noted on
the NOTIFICATION OF L05S DR DAMASE AT DEUVERY and this document, ¥ou are heraby extended the opportunity to inspact the property,

INVENTORY RO, TEM DESCRIFTION OF DAMAGE (i missing, 50 speciy.|

(Electronic items, provide brand & moce number)

MOTE: T3P is responsible for one-time placement of ems during defivery. I raguested, the 757 will unpack and remove cartons io the customer’s
stisfaction. Member requested unpacking and remanal of cartans? YES NG

PLESSE REALY CAREFULLY BEFDRE SIGHING — THIS 15 CUSTOMER'S NOTIFCATION OF LOSS AMD/OR DAMAGE AT DELIVERY

oy signing below, customer acknowledges recsiprof:
+  One (1) copy of this NOTIFICATION OF LOSS IR DAMAGE AT DELIVERY and ane 1) copy of the HOTFICATION OF LOSS 0% DAMAGE AFTER DELIVERY. CUSTOMER SIGNATURE DATE OF DELVERY
e JZHATED REPRESEHTATIE
Customer understancs that na/she: . o SECTION L~ FIINE & CLAIW RGAlrST TE 5
will receive from the defvering TSP & "MOTIFICATION OF LOSS OK DAMAGT AFTCR DEUVERY” document 1 identify osa o1 damage found efver w  With lmizad sucsgtics, to recaiss Full Raplacsment Vahusfar sligibls lesz and damags, you MUST il yaur claim oakire i the BES €laims Modula within
dafivery, This rotification document will provide irstructions on how to file a dzim ordine. B AIGTHE of your praparty daiieary
- . g - - . . . " . L N
Gan providdz noification o the TSP within 180 days by entering the nfomaatian from the AFTER Delivery document into the D25 on-line claims maduie or To submEE your daim 1o the T5F who shipped your personal prapsrty, eccess DS 2t hitpy/move.mily and tollaw Instructions for fling 3 caim.
mzi| NOTFCATION OF LOSS 0% DAMASE AFTER DELFVERY documentta the TSP by czrtified return receipt, faw or electroric dispatch. fat do ot nesd ransi Sckimates t st poue daim in 0BT ¢
Wil NOT be eligile for |oss or damage recavery by the TSP or Government for any itam nct identifiad within 180 days after delivery. IF you choowe mot 1o file poe're clsim in DS, you mey fil & deim directly with your sericieg MCD; homeesr, you will not be eligible far full
. _ - . . . replacament vali and will D2 responsitle for GCEining repaii sstmatss.
Received for Dalkery at: hame/Address of Transportzficn Service Provider (T3P) Far ANY questions shout Filing s CEm. Core3 e YA SErENZ MCD
Delivery Date: e ETID TO:

Streel Address:

Strest Addnest: Hazms/Addres: of Transporiztion Sarvice Frovider [TS0F

Gy pil T5P Emal:

ity
Telzphane Numar ity:

_ Toll-Free Teleghane Numiber Talephona Mumbar o Email:
Customer Email

‘Customers Name [FRINTT:

ignaturs of Customar Defvary Date Celivering T3P Signsture
T sy M designaled Iepresenatie) sigreturs of Custamer
[or their oesgnated representative)

Figure B-2 Notification of Loss or Damage AT Delivery

D D 1 8 4 0 Figure B-3. Notification of Loss or Damage AFTER Delivery
-




* Things To Keep In Mind When Filing Your Claim
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» The TSP is liable for the repair or Full Replacement Value (FRV) cost of damaged items.

» Loss or Damage to an item should be reported to the Transportation Service Provider (TSP) via
DPS within 180 days of the delivery date.

- NOTE: you DO NOT have to file a Loss/Damage Report as long as you file a Claim in DPS
within 180-days of delivery of your shipment.

» All Loss/Damage discovered on the delivery date should be listed on the DD Form 1840
(NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY). Any discrepancies found after delivery
should be annotated on the backside of the DD-1840 (NOTIFICATION OF LOSS OR DAMAGE
AFTER DELIVERY).

» Once you have filed your claim, the TSP has 15 days to acknowledge receipt of your claim and
provide you with a claims point of contact.




* Things To Keep In Mind When Filing Your Claim
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» For items that are damaged but not destroyed, the TSP will, at its option, either repair the item to the
extent necessary to restore the item to its previous condition when received by the TSP or pay the
customer for the cost of such repairs.

» The TSP is responsible for obtaining estimates of repair and will generally contact you to set
up an appointment for a technician to inspect all of your damaged property. The technician
will prepare an inspection report that the TSP will use when adjudicating your claim. You are
entitled to a copy of the inspection report if you request it. In some cases, the TSP may
request that you obtain estimates of repair, however, if they do so they must agree to
reimburse you for any estimate fees you are required to pay.

> Do not dispose of any damaged items unless they are a safety/health hazard. The TSP has a
right to inspect any items you make a claim on. If they are denied this right because the item
is disposed of, it may be grounds for denying the claimed item. If you have items that pose a
safety hazard, ensue you take photographs and thoroughly document the damage prior to
disposal.
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* Things To Keep In Mind When Filing Your Claim

> For claims less than $1,000, your TSP should pay, decline, or make a firm settlement offer in
writing to the claimant within 30 days after claim submission.

> For claims $1,000 or greater, your TSP should pay, decline, or make a firm settlement offer in
writing to the claimant within 60 days after claim submission.

> You have the right to negotiate with the TSP on any offers they make on your claim.

» Payment should be done within 30 days of receipt of notice once the claimant has accepted full or
partial payment.

> If you and your TSP cannot reach a settlement for all or a portion of your claim, you can transfer that

portion of your claim to your Center for Personnel Claim Support (CPCS), formerly called MCO, for
processing. Be advised that this will fall under Non-Full Replacement Value (NON-FRYV).

» For NON-FRYV, claims must be presented to the CPCS within 2 years from the date of delivery.




* Accessing Your DPS Account W
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 DPS Help Desk:

> If it has been longer than 30 days since you last accessed your DPS account, please contact
the DPS helps desk to unlock your account.

» Contact DPS technical help desk representatives for help with:
- Accessing and Navigation
- Account Issues
- Technical Support

* Toll free: 1-800-462-2176
 Hours: Open 24/7

 Email: usarmy.scott.sddc.mbx.q6-SRC-DPS-HD@army.mil



mailto:usarmy.scott.sddc.mbx.g6-SRC-DPS-HD@mail.mil

* Accessing Your DPS Account

U.S. ARMY

First Time User And Common Access Card (CAC) Registration

» DOD Customers whose accounts were deactivated after 120 days of inactivity must register for
a new account on the DPS Landing Page. If it has been longer than 30 days since you last
accessed your DPS account, please contact the DPS helps desk to unlock your account.

Register for a new account on the DPS landing page. Select “Register as a Customer”
Complete all customer data entry requirements on the “Account Registration Page”.

Attach certificate and select “Register”.

“‘DPS User Registration Screen: Account Created”.

Monitor email correspondence for DPS user and passcode. (Check your SPAM email folder)

o wh =

» DOD Customer Users without a valid CAC must contact their respective PPSO/PPPOs to
verify and authorize the DPS account registration request.




* Start Your Claim
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» Type https://dps.move.mil/cust/standard/user/home.xhtml

* In the DOD Security Banner click on Accept.

DOD Security Banner

YOU ARE ACCESSING A U.S. GOVERNMENT (USG)
INFORMATION SYSTEM (IS) THAT IS PROVIDED FOR
USG-AUTHORIZED USE ONLY.

By using this IS (which includes any device attached to this 1S), you consent to the following conditions:

» The USG routinely intercepts and monitors communications on this IS for purposes including, but not
limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel
misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

+ At any time, the USG may inspect and seize data stored on this IS,

Communications using, or data stored on, this IS are not private, are subject to routine monitoring,
interception, and search, and may be disclosed or used for any USG-authorized purpose.

+ This IS includes security measures (e.g., authentication and access controls) to protect USG interests—
not for your personal benefit or privacy.

+ Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative
searching or monitoring of the content of privileged communications, or work product, related to personal
representation or services by attomeys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User Agreement for details.



https://dps.move.mil/cust/standard/user/home.xhtml
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« This will direct you to the DPS Landing Page. You can sign in with your
Certificate (CAC) or User ID.

Customer Supporting Role

(I need to ship Personal Property) (DOD Personnel in the DP3 Enterprise and TSPs)

Register in a Supporting Role

Register as a Customer

Log in with Certificate Log 1 with Certificate

Log 1n with User Id Log in with YubiKey

Forgot Password? Log in to ETOPS with Certificate




* How to Submit a Claim in DPS
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If you forgot your User ID and/or Password, you can reset it here.

Login with User ID

‘ Forgot user ID or password ?
Don't have an account? Register now )
= Continue




How to Submit a Claim in DPS
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Now click on the Review User Profile button. Update your contact information,
then click Confirm Profile at the bottom of the page. (Not everyone might see this
screen)

Welcome to the Defense Personal Property System (DPS)

DPS is an automated system developed to help simplify the move process. As the DOD Customer, you have 24-hour access to its many features such as
counseling, shipment tracking, and claims settlement.

Getting Started

To get started, you must first review and confirm your profile information. You may do so by clicking on the 'Review User Profile’ button. Access to the system will
pe limited until your profile has been reviewed.

& Review User Profile




* How to Submit a Claim in DPS
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« READ the information in this page, then at the bottom check the box and click
Next.

* | certify that | have read and understand the Claims Disclaimer

‘m @ Cancel




* How to Submit a Claim in DPS
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« To start your claim, on the right side there’s a dropdown menu, open each one
and look for the one that has FILE A CLAIM, then click on it.

Welcome to DPS

Start a New Move Shipment Management Customer Satisfaction Survey Claim History

Current Move

22 Aug 2017: PYONGTAK to FORT HOOD ~
Order Numb
Order Type Permanent Change of Station

Shipme Jelivered Complete
GBL No: QXA

Desired Pickup Date

Actual Pickup Date HARKER HEIGHTS, TX 76548
2017-10-31 00:00:00 PYONGTAK, UNITED STATES

KOREA, REPUBLIC OF

Assiaoned Counselor
Move Type

1-UB: Unaccompanied Baggage

| Total Pro-Gear Weight Actual Shipment Weight
Moving Company ]
WASHBURN STORAGE COMPANY 400 Ibs - Service Member 499 |bs
0 Ibs - Spouse

123-456-7890
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THE LINE|

e

Click on Create Claim on the right-side column. You DO NOT have to start a Loss

Damage Report to start a claim.

DPS

Claims and Loss/Damage Overview

If you have experienced lost or damaged items in your shipment:

*You are required to report all loss and damage to the Transportation Service Provider (TSP) within 180 days of the date of delivery to qualify for Full Replacement Value protection of your missing or damaged items.

v the options below for filling a Claim, and/or notifying the TSP of your loss/damage.

Loss Damage Report

A Loss/Damage Report (LDR] is your notification to the Transpariation Service Provider (TSP} that you intend to file a Claim for loss or damage that has occurred
during your shipment
An LDR submitted o the TSP within 180 days of the date of delivery. allows a fulure Claim to be supmitied within nine (9) months from the date of delivery
for Full Replacement Value protection
“You must still submit a Claim to the TSP, as the Loss Damage Report is a notification to the TSP that
The following information is required for each lost or damaged item to submit an LDR to the TSP
Loss/Damaged Item Name
Inventory Number
Damage Description
During the creation of an LDR, you may save your work at anytime prior to submitting the LDR to the TSF.
Submitting your LDR to the TSP does NOT constitute filing a Claim
Once your LDR has been submitted, you may convert the LDR to a Claim for submission to the TSP,
Submitting an LDR is optional if you intend to submit a Claim the TSP within 180 days of the date of delivery
You are permitted to submit multiple Claims/LDRs per shipment.

o qualify

u intend to file a future Claim.

Claim

You do NOT need to submit a separate Loss/Damage Report prior to submitting a Claim if you are able to submit your Claim to the TSP within 180 days of the date
of delivery.
If 2 Loss/Damage Report has been submitted to the TSP within 180 days of the date of delivery, you must submit a Claim 1o the TSP within nine (9) menths of the
date of delivery to qualify for Full Replacement Value protection
The following information is required for each lost or damaged item to submit a Claim to the TSP

Loss/Damaged ltem Name

Inventory Number

Damage Description

Replacement Cost/Value

Loss Type

Year Acquired if the item was acquired as a gift

Purchase Cost and Year Acquired If the item was not acquired as a gift
During the creation of a Claim, you may save your work at anytime prior to submitting it to the TSP
©Once your Claim has been submitted, the TSP is required to pay, deny, or make an offer of settiement to you within 60 days of receipt of your completed and
substantiated Claim
You are permitted fo submit multiple Claims/LDRs per shipment.

Create Claim




* How to Submit a Claim in DPS
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* You will need to review your Profile one more time.

« Complete the Section under Claim Info.

> Submitters’ Submitters' Relationship
» Claims Shipments Description
» Has a Quick Claim Payment been made?

Create Claim

Shipment Info
TSP Name TSP's Liability Limits GBL Number
AWORLD WIDE MOVING, INC |
TSP Email TSP Phone Shipment Weight(lbs)
ciailllllll@notemail org saas [N 6227
Shipment Origin Address Shipment Destination Address
WATERLOO, TEMPLE
BELGIUM TEXAS 76504

UNITED STATES

Claim Info

Claim Number Claim Status
* Submitter's Relationship ‘cmms Shipment Description Total Claimed Amount
- Select - ~ - Select - ~

* Has a Quick Claims Payment been made?
ves ONo

Comments

Pickup Date
28 Apr 2021
Delivery Date
09 Dec 2021

ON THE LINE|




* How to Submit a Claim in DPS
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« Submitter’s Relationship you can select Member / Civilian.

« Claims Shipment Description you have 2 options, select one:

» My Complete Shipment
» My Partial Shipment

 Has a Quick Claim Payment Been Made? Yes or No

Claim Info
Claim Number Claim Status
* Submitter's Relationship Claims Shipment Description Total Claimed Amount
Member/Civilian v My Partial Shipment v
* Has a Quick Claims Payment been made? My Complsted Shipment
JYes ONo My Partial Shipment
Comments

« Once done click Save at the bottom of the page.




* How to Submit a Claim in DPS
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+ To start adding items to the claim, click +Add ltem.

Update Claim

You
Shipment Info
TSP Name TSF's Liability Limits GBL Number
AWORLD WIDE MOVING, INC.
TSP Email TSP Phone Shipment Weight(lbs)
ug@hotemail oy B4 6227
Shipment Origin Address Shipment Destination Address
Claim Info
Claim Status Claim Creation Date

022 18:25

Claim Number
o« ritss @ o

Submitter's Relationship Claims Shipment Description Total Claimed Amount

v : v ¢
* Has a Quick Claims Payment been made?
® No
Comments
Claim Item Details
o bz o vame et e - Samess ecarston creston oats setuc Lerene -

+ncaten [l 2 soecam [l @ sumiorse

Fickup Date

Delivery Date
02!

Show, v entries

TaP e Pursnas coet vesrazzarss sotion




* How to Submit a Claim in DPS
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* A pop-up page will open. Here you will need to add the information of the item
you are claiming. You will need to complete the mandatory fields (* red asterisk).

Add New Claim ltem

* ltem Mame * Inventory Number MakeMadel

* tem and Damage Description

4
* Bequired UsediGift * Loss Type
No CiYes Damaged  )Wessing
* Year Acguired * Replacement CostiValue * Purchase Cost
ltem Comments
i

m & Save and Add Anther [JEIKCTEES




Item Name (see inventory sheet)

Inventory Number (see inventory sheet)

Item and Damage Description (here you can add information about the item you
are claiming; type of damage, etc.)

Acquired Used / Gift? (Yes or No)
Loss Type (Damage or Missing, items will have different fields to enter)

Did Carton have Damage? Yes or No (you will need to complete this one if the
item was damage / Ex. box was crushed, holes, open box, etc.)

Year Acquired
Replacement Cost / Value (how much you are asking for the item)
Purchase Cost (how much you paid for the item)

Is Whole Carton Missing? (you will need to complete this one if the item is
missing)




OCIE) Claim
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* Pro-Gear- if you are missing any of your military equipment you will need to do
the following. (Claims and Liabilities Business Rules, paragraph 4.0)

>

>

>

Go to CIF and request an itemized cost sheet. In DPS enter the information for each item that you are missing
with the cost.

Upload the Itemized Cost Sheet to your Claim.

Please understand that payment will be denied because the government owns the items, and it is not personal
HHG’s.

In DPS, transfer your whole or partial claim to the MCO. Then continue your claim with the Center For
Personnel Claims Support (CPCS) website.

This will allow the CPCS to recover the money directly from the Transportation Service Provider (TSP).

As you cannot be compensated for this loss, you will receive a denial letter from the Army that you will present
to your Command in order to initiate the FLIPL (Financial Liability Investigation of Property Loss) process.
(PCLAIMS FAQs)

SM are required to initiate a FLIPL with your Chain of Command. DO NOT sign a statement of liability! If you
are being found liable by your Command, please contact MCO immediately.




U.S. ARMY

« Once you have completed filling all required information, you will click Save. To
add more items just click Save and Add Another.

» If you are done just click Save.

Add New Claim Item

* ltem Hams * Inventory Mumbser MakeMode]

* ltem and Damage Description

P
* Acquired Used/Gift * Loss Type * Did The Carton Have Damapge?
= No s %! Damaged Missing Bz Mo A
#Year Acquired * Replacement CostiValue Currenc: y Type # Purchase Cost
v

Item Comments




* How to Submit a Claim in DPS
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Once you are done, this is what you are going to see.

Claim Item Details

= e

I 1




* How to Submit a Claim in DPS
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* If you need to make any changes to any of the items, just click the dropdown
menu for Actions. You can Edit, Delete and/or Upload. If you are done Editing and
or Uploading the item, just click Save, and it will take you back to the main page

1 Tioghics H & s b | mssing rama piacard 2 Mar 2022 655 P GAIT Daragpd i ubilichi
mm"_ n-mmmm -m_-
ot

Showing 110 100117 anttes 1 owe s

FIIENRARER SRV ISTAT RN

Edit Claim ltem
tem Nams ry Numbsr od
ord crystal w
tem and Damage Deseript
Pl
+ Acquired UsediGift *Loss Type *Did The Carton Have Damage?
@Ng OYes ®Damaged  OMissing @¥es ONo ONA
* Year Acquired *ReplacementCostVale ~ Currengy y Type
0 ~ 70.36
Come
replacamant quote avaiizble. Damage noted in the lost and damage repor
Pl
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aintu Lot Tyge eizsament Soctaiue Tar Furanece coct

aged
i
areaged
ragea
aged
cged
aged

HAAGAARAME,

szt [ 2 5o [ @ sumito e _

* Now Read the statement and Click Confirm Submit Claim to TSP.

Confirmation

ou are about to submit this Claim. Are you sure you want to proceed?

1) Attzntion Claimant - You may transfzr al or pan of yeur Claim to the Miiiary Claims Office (M) in DPS if you are dissatisfizd with the TS7's handiing of your Claim or, mare than 20 days have lapsad since you submitted your Claim in DS,

2) A 3 reminder GRS will s2nd you an emai  the TSP has not nitiaied acten on your Clsim.




* How to Submit a Claim in DPS L
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* The page should refresh and now show under Claim Info: Claim Submission Date
the actual date and time you submitted the claim.

Claim lfo
Clem Numer Clam S (lm i e Clam Surision Dt
1-1ABC12A Simted 0T AW AL R R TR
Submier s elfonhip (' Shioment Desertion Total Ciaimed Amart
Venter i iy Compted Shiomen JTEID

s  Qhck Clams Payment been mace?

o

Commente




}A.\’ Claim Status e
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* Login into your DPS account.

» Click on the Claim History tab.

Wed Jan 31 19:54:11 UTC 2018 _ogout

- Defense Personal Property System

Home  MyProfile = MyDocuments  Useful Links  Quick Reference Guides

Welcome to DPS

Start a New Move Shipment Management Customer Satisfaction Survey

Claim History




* Claim Status
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* Look at the specific Claim Number and under Claim Status it will let you know in
what stage the claim is.

» Submitted to TSP — you submitted the claim and now the TSP is ready to review each item.
» In Progress — it means it was NEVER submitted by you.

» Updated by TSP — TSP has entered new information to the claim.

» Claim Settled — customer has accepted all offer from the TSP.

Recent Claims Recent Loss Damage Reports

Recent Claims
Display ~
Claim Number LDR Number GBL Number Status Creation Date Submit Date
1A-2BCDE QXAX1234567 Submitted to TSP 20 MAR 2022 18:28:40 29 MAR 2022 19:07:53
Updated by TSP 04 AUG 2021 20:52:07 04 AUG 2021 00:00:00
Claim Settled ZIAPR 2021132244 30 APR 2021 00:00:00
Claim Setfled 26 OCT 2020 12:43:19 02 NOV 2020 00:00:00
Submitted fo TSP 30 AUG 2016 10:38:57 30 AUG 2016 00:00:00
Claim Setfled 08 APR 2016 07-24:33 12 APR 2016 00:00:00

Claim Settled 08 SEP 2014 03:27:03 08 SEP 2014 00:00:00




% Accept / Denied Offer

U.S. ARMY

» Accept Offer:

» Click on the Claim Number.

» Scroll down until you see Claim Items.
» On the far right click the dropdown menu for Actions, then click Review.

Show 10 “ | entries

Did The
ltem and Is Whole  Carton Claim Claim
emtory  ltem Damage Loss Carton Have Replacement Created Recovery Recuvery Acquired Purchase Purchase Denied Submitted Submitted
nber Name Description Status Type Missing? Damage? Make/Model Cost/Value Date Amount Used Cost Year Remarks Date Time Action
Wicker
Wicker |Basket, Offer 1 Feb 01 Feb
v d 7500 2018
Basket |Bottom has |Made | oo * 2022 2022 A"'““”S '
broken out i
Hi sign Hi sign broke Offer Damaged Mo 520,00 1 Feb 2021 01 Feb 10:50 AM Review
9 o 2022 2022 aMT & view

in half Made




ept / Denied Offer
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» Accept Offer:

» New Pop-up window will open. Here you can see what the TSP offers. You will be able to
Accept, Counteroffer, or Transfer to MCO.

[tem Number Item Name Inventory Number Make/Model
4 Box on vases unk
[tem Status Loss Type ltem Creation Date LDR Submit Date/Time Claim Item Offers El
Offer Made Missing 01 Feb 2022
Is Whole Carton Acquired Used/Gift Year Acquired Replacement Cost/Value
Missing? No 2010 $150.00
No Offer Offer Offered Offer
Purchase Cost Transferred to MCO Transferred to MCO Date State Type % Final Date Remarks Accepted
150 USD No The TSP has the right to salvage this
Item and Damage Description Recovery Amount Recovery Date 28 Febh 2022 itemn within 30 days after acceptance
assortment on vases missing 50.00 Payment $75.00 Yes 10:51 PM of the oﬁer.llf Iyou do not want the TSP Mo
GMT to collect this item, please let us know

Amount Demanded of Amount Paid by TSP Amount Paid by MCO Total Amount Paid by and the cash offer will be reduced by
Tsp 5000 $0.00 mCo 50%.
50.00 50.00

. Showing 1 to 1 of 1 entries Previous - Next
Denied Remarks ltem Comments

assortment on vases missing 15 to 20 in number
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You can elevate the claim to the Center for Personnel Claims Support (CPCS) by
clicking Transfer Claim to MCO button.

You may transfer single items to the MCO or your entire claims.

READ WARNING CAREFULLY, then click OK. Claim status will change to MCO
Adjudication.

Be advised that if you select the Transfer to MCO button, that the Army receives NO
notification of your decision, and the claim is NOT transferred to the Army for
adjudication.

Log in to hitps://www.jagcnet.army.mil/PCLAIMS to continue filing your claim with
CPCS, or call (502) 626-3000 for more information.



https://www.jagcnet.army.mil/PCLAIMS

* Center For Personnel Claim Support (CPCS)

U.S. ARMY

« The Army has created a new office at Ft. Knox to process Soldiers’ Claims for
personal property losses incident to government service:

» Claims Website (CAC access only) hitps://www.jagcnet.army.mil/PCLAIMS

% Personnel who ETS’d, don’t have CAC or Military ID must access:
https://www.dmdc.osd.mil/milconnect

» Email Address: usarmy.knox.hgda-otjag.mbx.cpcs@army.mil

» Phone: (502) 626-3000
» Hours of Operation: Monday - Friday, 0730 — 1630 EST, and during normal duty days.

» FAQs - https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSPublic.nsf/xpFAQSs.Xxsp



https://www.jagcnet.army.mil/PCLAIMS
https://www.dmdc.osd.mil/milconnect
mailto:usarmy.knox.hqda-otjag.mbx.cpcs@army.mil
https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSPublic.nsf/xpFAQs.xsp

W
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Center For Personnel Claim Support (CPCS)

If you are unable to settle your claim with the TSP, you must file your whole claim or
individual claim items with CPCS within two (2) years from the date of delivery.

Transferring your whole claim or individual claim items to the CPCS on the DPS
website DOES NOT transfer the electronic file. You MUST go to PCLAIMS website,
hitps://www.jagcnetZ2.army.mil/PCLAIMS, to complete the online filing process to
transfer.

CPCS is required to adjudicate your claim using the fair market or depreciated value of
your loss except in limited circumstances.



https://www.jagcnet2.army.mil/PCLAIMS

* Understanding Moving Claims

U.S. ARMY

For more information on Claims, you can visit the Military OneSource Page:

https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/file-a-claim-after-your-
military-move/

There you will find information on:

» Personal Property Claims

» Important dates for claim filing

» Quick claim settlement option

» Residential damage claims

» Inconvenience claims

> Privately owned vehicle, or POV, claims
» POV inconvenience claims



https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/file-a-claim-after-your-military-move/
https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/file-a-claim-after-your-military-move/

* Other Resources

U.S. ARMY

* Understanding Moving Claims:

https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/filing-a-pcs-claim/

* Pre-Move and Moving Day video tutorial available through YouTube:

HHG Claims Information Video:
https://www.youtube.com/watch?v=ELOeMaN7mHU

« Transferring Your Claim to the Army video tutorial available through YouTube and
PCLAIMS:

https://www.youtube.com/watch?v=DdKiMiswT20



https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/filing-a-pcs-claim/
https://www.youtube.com/watch?v=EL0eMaN7mHU
https://www.youtube.com/watch?v=DdKiMiswT20

W

U.S. ARMY

QUESTIONS

AFSBn-Cavazos-Transportation-QA@army.mil
Attn: QA Claims



mailto:AFSBn-Cavazos-Transportation-QA@army.mil
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