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Carl R. Darnall Army Medical Center
TRICARE Overview

➢Enrollment: 
Soldiers: Automatically occurs within 14 days upon 

arrival to Fort Hood. Enrollment is completed based 

on Soldier’s unit assignment.

Family members: Sponsors must update family 

member’s address and enrollment with TriWest as 

soon as possible after arrival.

2Last Updated: 20250617

For more information:

▪ TriWest: 1-888-874-9378
▪ www.tricare.mil/west 

Beneficiary Portal:
▪ https://tricare-bene.triwest.com/signin 

West Region
TriWest Healthcare Alliance

East Region
Humana Military
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➢Patient Portal:  DS Logon required for access.

➢Nurse Advice Line: Call 1.800.TRICARE (option 1),                                      

available 24/7.

➢Appointments: Soldiers and family members can 

schedule appointments through the Patient 

Appointment Service at (254) 288-8888. 

➢Urgent Care: Off-post UC centers must be in the 

network for family members. Fort Hood Soldiers are 

NOT authorized urgent care off post.

3Last Updated:  20250617

For more information:

▪ Help Desk:  1-800-538-9552
▪ Nurse Advice Line: https://mhsnurseadviceline.com 
▪ Patient Portal: https://my.mhsgenesis.health.mil/

Carl R. Darnall Army Medical Center
Accessing Care - Patient Portal

MILITARY HEALTH SYSTEM

MHS GENESIS
Need help with the

MHS GENESIS Patient 

Portal?

1-800-538-9552

For help with DS Logon, visit:

https://milconnect.dmdc.osd.mil
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Fort Hood Ombudsman Office
➢  Help Navigate Medical System

➢  Medical Care/Readiness Issues

➢  SRU Assignment/Attachment

➢  Overwhelming Healthcare Concerns

4Last Updated:  20230111

For more information, contact us at:

▪ Phone: 254-535-6752 or 254-535-2166
▪ Email: usarmy.hood.medcom-crdamc.list.ombudsman@health.mil

▪ Location:  Carl R. Darnall Army Medical Center, Bldg. 36065, 2nd floor

        Patient Experience Division
 

Garland Haynes
Office: 254-286-7031

Cell: 254-535-6752

Olivia Walker
Office: 254-286-7791

Cell: 254-535-2166

mailto:usarmy.hood.medcom-crdamc.list.ombudsman@health.mil
mailto:usarmy.hood.medcom-crdamc.list.ombudsman@health.mil
mailto:usarmy.hood.medcom-crdamc.list.ombudsman@health.mil
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Directorate of Public Works
Housing Services Office

➢Provide off-post housing counseling and referral assistance 

➢Manage list of sanctioned landlords/property companies

➢Provide area maps, computer access and telephones to 
assist with housing search

➢ Review lease agreements and help tenants understand 
their rights and responsibilities

➢Assist when complaints cannot be resolved between 
landlord and tenant
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For more information, contact us at:

▪ Phone:  254-287-4212
▪ Hours:  8:00 a.m. – 3:30 p.m. M-F
▪ 18010 T.J. Mills Blvd
▪ Email: usarmy.hood.imcom-central.mbx.dpw-hso@mail.mil
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Cavalry Family Housing
Can I live on Post?

6Last Updated: 20250924

Eligibility and Who Qualifies: Active Duty, Active Reserve, and Active National Guard Soldier with eligible 

dependents.

Types of homes: 2-, 3-, 4- and 5-bedroom non-rank specific homes. SNCO 4-bedroom homes. CGO, FGO and 

GO/SO 3- and 4-bedroom homes. 

Cost: With dependent BAH rate. 

Wait Times: Varies by waitlist. Talk to the assigned Leasing Consultant for updates to the wait times.

Process: Apply with official orders to Fort Hood, most recent end of month LES, DEERS 1172 verified by the 

DEERS office, IPSAA leave form if applicable. Be added to the waitlist according to eligibility date and advise 

the Leasing Consultant of the community preferences and availability date. Be offered a home, notified of 

estimated move in date, walk through home, sign the lease, pay the prorated rent and pick up the keys. 
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Directorate of Public Works
Fort Hood Recycle ➢ Single Stream does not mean everything! Place 

only acceptable recyclables in the recycle bin:
➢  Cardboard

➢  Paper

➢  Plastics 1-2

➢  Metal Cans

➢ Contact Cavalry Family Housing for Residential 
Recycling Program (R3P) & Curbside Container

➢ Cardboard Exchange Program
Pick up boxes for free from the Recycle Center and reuse them for 
moves or projects

➢ Recycle Roll-Off Services
Available for units doing a cleanup event within their footprint
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For more information, contact us at:
▪ Phone: 254-287-2336 / 254-248-5441
▪ Hours: 0730 – 1130 & 1230 – 1630, M-F 
▪ Email: usarmy.hood.id-readiness.mbx.dpw-

recycle@army.mil

mailto:usarmy.hood.id-readiness.mbx.dpw-recycle@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-recycle@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-recycle@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-recycle@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-recycle@army.mil
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Directorate of Public Works
iSportsman Before recreating on Fort Hood, all recreators must:

➢ Register at https://fthood.isportsman.net 
Provides directions about how to register, how to use the system, 
contact information, maps, and weapons registration

➢ Review the following documents prior to obtaining a 
permit:   
FC Reg 210-25, FC Cir 210-22, and the Hunting, Fishing, and Natural 
Resource Use Guide

➢ Possess a permit and vehicle access pass printed 
from the website 

➢ Recognize it's their responsibility to know and 
understand all the information before recreating at 
Fort Hood

8Last Updated:  20250908

For more information, contact us at:
▪ Phone: 254-535-3295
▪ Email: usarmy.hood.id-readiness.mbx.dpw-

isportsman@army.mil 

▪ Web: https://fthood.isportsman.net/

mailto:usarmy.hood.id-readiness.mbx.dpw-isportsman@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-isportsman@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-isportsman@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-isportsman@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-isportsman@army.mil
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For more information, contact us at:
▪ Phone: 254-287-2113
▪ Email: usarmy.hood.id-readiness.mbx.dpw-

demand-maint-order-desk@army.mil

▪ Web: home.army.mil/hood/units-
tenants/Garrison/DPW/WMB

Directorate of Public Works
Army Maintenance 
Application (ArMA)

➢ Submit a Demand Maintenance Order (DMO): 
➢ ArMA: https://maintenance.army.mil 

➢ Email: usarmy.hood.id-readiness.mbx.dpw-demand-maint-order-desk@army.mil

➢ Phone: 254-287-2113

For emergencies and life, health, and safety related issues, do not submit via 
email or ArMA; immediately call 254-287-2113 to request support.

➢ Repair & Utility Program 
➢ Registration Information for R&U Program: 254-287-1771

➢ R&U Work: light bulb replacement; minor drywall, flooring, and ceiling repairs; 
and interior painting

➢ Major Facility Modifications or Repairs
➢ Submit and email a completed DA Form 4283 Facilities Work Request: 

usarmy.hood.id-readiness.list.dpw-da4283-requests@army.mil

https://maintenance.army.mil/
mailto:usarmy.hood.id-readiness.mbx.dpw-demand-maint-order-desk@army.mil
mailto:usarmy.hood.id-readiness.mbx.dpw-demand-maint-order-desk@army.mil
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mailto:usarmy.cavazos.id-readiness.list.dpw-da4283-requests@army.mil
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People Directorate
Army Community Service (ACS)

➢  Financial Assistance

➢  Advocacy, Prevention, and Outreach

➢  Non-Medical Counseling

➢  Spouse Employment

➢  Life Skills Development

10Last Updated:  20230111

For more information, contact us at:
▪ Shoemaker Center, 2nd Floor
▪ Phone: 254-287-4ACS (4227)
 Email: usarmy.hood.imcom-fmwrc.list.ACS-IRO
@army.mil
▪ Web: https://hood.armymwr.com/
categories/community-support
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DFMWR
Child & Youth Services (CYS)

11Last Updated: 20250924

For more information, contact us at:

• Phone: 254-287-8029
• Building: Shoemaker Center, 1st Floor
• Email: usarmy.hood.imcom-

fmwrc.mbx.pcs@army.mil
▪ Web: https://hood.armymwr.com/cys

➢  Child Development Services

➢  School Age Care and Youth Centers

➢  Youth Sports Programs

➢  School Liaison Office

➢  Parent Central Services
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DFMWR
Community Recreation & Fitness/Aquatics
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For more information, contact us at:

• Phone: 254-287-1435 (Recreation)
• Phone: 254-553-2710 (Fitness & Swim)
• Building: Building 194, 37th Street
▪ Web: https://hood.armymwr.com

➢  Fitness Centers and Aquatics

➢  Biking/Hiking Trails, RV Camping & Paintball

➢  Horseback Riding & Lake Access

➢  Leisure Travel Services

➢  Library
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DFMWR
Business Operations
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For more information, contact us at:

• Phone: 254-287-7406
• Building: Building 194, 37th Street
▪ Web: https://hood.armymwr.com

➢  Phantom Warrior Bowling Center

➢  Community Events & Bingo Center

➢  Courses of Clear Creek – Golf Course

➢  Lone Star Conference Center

➢  Arts & Crafts and Sprocket Auto Crafts

➢  Sportsmen’s Center & Skeet Range
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DFMWR
Better Opportunities for Single Soldiers (BOSS)

➢ Community Service

➢ Recreation & Leisure

➢ Quality of Life

➢ Life Skills

➢ Unit Representatives
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For more information, contact us at:
▪ Phone: 254-287-6116
▪ 24/7 Hotline: 254-290-2433
▪ Building 9212, Old Ironsides Avenue
▪ Web: hood.armymwr.com/BOSS
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Staff Judge Advocate 
Legal Assistance

➢ Notaries, Powers of Attorney, & Wills
➢  Immigration & Naturalization
➢  Responses to military adverse administrative matters    
  (GOMORs, FLIPLs, OER/NCOER, etc.)  
➢ Family Law, Adoption/Custody, & Divorce
➢  Landlord/Tenant
➢  Claims
➢ Assist victims of Domestic Violence & Sexual Assault
➢  And other non-criminal legal assistance!

15Last Updated:  20270702

▪ Phone: (254) 287-7901
▪ Hours: 1:00 p.m. – 4:00 p.m. M-TH for notaries/POAs only. 
   All other matters require appointment.
▪ BLDG 13 52nd St., Fort Hood TX
▪ Email: usarmy.hood.iii-corps.mbx.sja-legal-asst@army.mil

Schedule An Appointment In 2 Easy Steps

Step 1
Download intake form

Step 2
Email our inbox

Follow us on Facebook
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Inspector General
➢ Use your servicing IG Office

➢ Anyone can request IG Assistance

➢ Can your Chain of Command resolve the issue(s)

➢ Is it IG Appropriate?

➢ Do not expect instant action. Be Patient

➢ Be prepared to take "No" as an answer

➢We do not advocate for complainants or 
commands. We advocate for law, regulation, and 
policy

16Last Updated:  20230208

Contact IIIAC Inspector General at:

▪ Phone: 254-287-7209
▪ Copeland Ctr, Room A211
▪ Email: usarmy.hood.iii-corps.mbx.ig@army.mil

 
III Armored Corps and Fort Hood Inspector General Office  
Room A211, Building 18010, Copeland Center, Fort Hood, TX 76544 
Call 254-287-7209 or Email: usarmy.hood.iii-corps.mbx.ig@army.mil 

 

 
1st Cavalry Division Inspector General Office 
2nd Floor, Building 29014, 67th Street & Legends Way, Fort Hood, TX 76544 
Call 254-287-6775 or Email:  usarmy.hood.1-cd.mbx1cd-division-
ig@army.mil 

 

 
13th Armored Corps Sustainment Command Inspector General Office 
Room 112, Building 39011, Support Avenue, Fort Hood, TX 76544 
Call 254-702-2770 or Email: usarmy.hood.13-esc.list.13esc-ig-
section@army.mil 

 
 
Medical Readiness Command, West Inspector General Office 
Suite 121, 4070 Stanley Road, JBSA San Antonio, TX 78234 
Call 210-221-9977 or Email:  
usarmy.jbsa.medcom-rhc-c.list.inspector-general-dl@health.mil 

 
 
1st Army Inspector General Office 
Building 68, 1 Rock Island Arsenal, Rock Island, IL 61299 
Call 1-800-825-3623 or Email:  usarmy.ria.1-army.list.ig-talk@army.mil 
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Directorate of Emergency Services
Installation Access

Add photo here (size 4.4 x 5.3)

Photo should be representative of the 
organization / what it does to support Soldiers

➢  Marvin Leath Visitors Welcome Center 
(VWC) (Bldg. 69012)

➢  Drivers Licensing and Registration 
Offices (Bldg. 69004 / 69005)

➢  Training Areas / Violations

18Last Updated:  20250922

For more information, contact us at:

▪ Phone: 254-389-9394 (VWC)

▪ Hours: 5 a.m. to 9 p.m. daily

▪ Email: usarmy.hood.id-readiness.list.des-visitor-

welcome-center@army.mil



https://home.army.mil/hood

Directorate of Emergency Services 
Privately-Owned Weapons

➢  Texas Constitutional Carry 
➢Texas House Bill 1927

➢  Weapons Registration

➢  FH REG 190-11 (Weapons)

19

For more information, contact us at:

▪ Phone: 254-389-9394 (VWC)

▪ Hours: 5 a.m. to 9 p.m. daily

▪ Email: usarmy.hood.id-readiness.list.des-visitor-

welcome-center@army.mil

Last Updated:  20250922



https://home.army.mil/hood

Directorate of Emergency Services (DES)
Off-Limits Areas / House Watch Program

20

DES
                    Phone: (254) 287-4001

                       Hours: 7:30 a.m. – 4 p.m. M-F

House Watch Program
 Patrol checks on unoccupied

 on-post housing

 For more information, contact 

the Police Desk:

                   Phone: 254-287-4001 (24/7)

CG Policy Letter #2: Off-Limits Establishments / Areas

Killeen

➢ Club Krush

➢ One Shot Sports Bar

➢ CarBuy, LLC 

➢ Military Depot LTD

➢Playa’s Sport Grill

➢ Lux Lounge

➢ Blu Print Lounge

Harker Heights

➢ Club Kulture

➢Sean’s Pub & Patio

➢ Club Toxic

• All Unlicensed Tattoo Parlors

• All Places offering the following 

items for sale:

• Spice and Delta 8, 9 or 10

• Designer Drugs (Bath 

Salts)

• Synthetic Drugs

Last Updated:  20250922



Garrison Safety Office
Local Hazards & Programs

Add photo here (size 4.4 x 5.3)

Photo should be representative of the
organization / what it does to support Soldiers

➢ Wildlife and Open Range Cattle

➢ Arms Room Ammunition Storage Licensing 
Program

1Last Updated: 06/26/2025

For more information, contact us at:

▪ Phone: (254) 287-3323
▪ Email: usarmy.hood.id- 

readiness.mbx.safety@army.mil
▪ Web: https://home.army.mil/hood/units-

tenants/Garrison/safety-office

mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil


Garrison Safety Office
Programs

Add photo here (size 4.4 x 5.3)

Photo should be representative of the
organization / what it does to support Soldiers

➢ UXO Safety Program (3Rs)

➢ Ammunition Amnesty Program

➢ Army Traffic Safety Training Program

1Last Updated: 06/26/2025

For more information, contact us at:

▪ Phone: (254) 287-3323
▪ Email: usarmy.hood.id-

readiness.mbx.safety@army.mil
▪ Web: https://home.army.mil/hood/units-

tenants/Garrison/safety-office

mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
mailto:usarmy.hood.id-%20readiness.mbx.safety@army.mil
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Directorate of Plans, Training, Mobilization and 
Security (DPTMS) – Emergency Preparedness

➢  Ready Army Program 

➢  Alert! Mass Warning & Notification System

➢  Integrated Public Alert & Warning System 
(IPAWS)

➢  Exercise Emergency Action Plans (EAP)

Alert! QR Code Ready Army QR Code

  For more information, contact us at:

▪ Phone: (254) 553-2782 / 287-4097
▪ Web: https://ready.army.mil
▪ Email: frederick.b.corbin.civ@army.mil

Last Updated: 20250924 23

https://ready.army.mil/
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Directorate of Human Resources
ID Card Facility

➢  Soldiers get CAC Card @ Brigade S1

➢  USID Cards for Family Members 

➢  DEERS Enrollment 

➢  Schedule an Appointment

➢  Remote ID Card Processing

24Last Updated: 20250924

For more information, contact us at:

▪ Phone: 254-287-5670
▪ 144 Legends Way
▪ Email: usarmy.hood.imcom.mbx.dhr-iag-id-cards@army.mil

▪ Web: https://home.army.mil/hood/index.php/units-

tenants/Garrison/directorate-human-resources/Military-Personnel-
Division/ID-Cards



25POC: III Corps G33, MAJ Nelson 254-287-3044 

Fort Hood Education Center

POC: Keisha Hoffman; ESD; keisha.a.hoffman.civ@army.mil

usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil

Bldg. 33009

• Earn Your College Degree or Professional Credential (On the Army!)

• $4,500 Annually for Tuition Assistance / Credentialing Assistance

• Basic Skills Education Program (GT Improvement / Academic Readiness)

• Army Personnel Testing

• College Credits through Testing (CLEP, DSST)

• GI Bill Information

• Guidance Counseling M, T, W & F 0900 -1530 & Th 1200 - 1530

• Joint Services Transcript 

•  Point, OCS, ADSO Memos

• Computer Lab

❖ Tuition Assistance (TA) Briefings (Required): Tues & Wed @ 1330, Fri 0900

❖ ETS/VA GI Bill Briefings: Mon @ 1330, Tue, Wed, Fri @0900 (Report time is NLT 0830)

❖ BSEP Briefing: Mondays @ 1045

❖ College 101 Briefings: Tues & Wed @ 1030

Ask a Counselor

Fort Hood ESD

mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil
mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil
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mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil
mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil
mailto:usarmy.hood.id-readiness.mbx.dhr-esd-counseling@army.mil
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Army Field Support Battalion – Hood
Household Goods Shipments

 DPS Claims 

▪ The Transportation Service Provider is liable for the repair or Full 
Replacement Value cost of damaged items.

▪ Complete Loss or Damage/Claims via DPS within 180 days of 
the delivery date.

HomeSafe Claims – File Claims directly at (904) 567-6033!

▪ File notice of loss or damage within 180 days of delivery and file 
the claim within 9 months to receive full replacement value.

▪ Contact our Quality Assurance Section at 254-287-6152 for 
Claims assistance or issues with Delivery.

28Last Updated: 20250924

For more information, contact us at:

▪ 1-800-521-9959
▪ afsbn-hood-transportation-pers-prop-

outbound@army.mil
▪ Copeland Center, Bldg. 18010, Room A104
▪ Operating Hours: Monday – Friday, 0800 - 1500

Personally Procured Move (PPM) Packet Turn In, Storage-in-Transit & Non-Temp Storage

▪ Two (2) Systems for PPMs: MilMove PPMs or Defense Personal Property System (DPS) PPMs.

▪ DPS PPM Packet Turn-in: In person between 0800-1000, Mon-Thurs, Room A111 at the Copeland Center.

▪ For MilMove PPMs - see us for Close-Out Instructions.

▪ Not ready for your Household Goods to be delivered?  You have up to 90 days of “Storage-in-Transit”!

▪ Coming from OCONUS with property in Non-Temporary Storage, we can assist with release forms.
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FORT HOOD FOOD SERVICE ECOSYSTEM

➢ Phantom Centralized HUB

    Building 41018

    Old Ironsides & 77th Street

➢ Build your own Salads & Subs!

➢ Build your own Yogurt & Fruit Bar!

➢ Meal Prep – Phantom Power Plates!

➢ Blackjack Dining Facility

    Building 34002

    Old Ironsides & Pyongyang

➢ Commercially-packed & brand items

➢ Self-service

➢ Authorized 5 items per visit

➢ Blackjack Dining Facility (DFAC)

       Building 34002 

       Old Ironsides & Pyongyang

➢ Operation Iraqi Freedom DFAC

       Building 21020

       Legends Way & 58th Street

➢ Theodore Roosevelt DFAC

       Building 9205

       Legends Avenue & 21st Street

➢  Always Ready

       Building 91226

       HQ Avenue

➢ Operational Readiness Training 

Complex (ORTC) – MFGI

       Building 56320, 56447, 56425

ENTERPRISE BISTRO KIOSK FOOD TRUCKS

Fort Hood - Main

Fort Hood - West

Fort Hood - North

• Breakfast: 0730-0900

• Lunch:      1130-1300

• Dinner:      1700-1830

Fort Hood - Main

Hours of Operation

0800-1500

Fort Hood - Main

Hours of Operation

0800-1500

➢ 69th ADA

    Building 56063

    Tedesco Way

➢ 21st Replacement/ Reception Center

    Building 16008

    42nd Street (Thursday only)

➢ Freshly made Meals on Wheels!

Fort Hood - Main

Hours of Operation

0800-0900/ 1130-1300
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Army Field Support Battalion – Hood

Transportation Household 
Goods Shipments

Fort Hood Food Service 
Ecosystem

Central Issue Facility (CIF)
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Carl R. Darnall Army Medical Center
Army Public Health Nursing

31Last Updated: 20250924

For more information, contact us at:
▪ Monday- Friday       
       7:30 a.m.- 4:00 p.m.
       254.286.7893

▪ 1776 W. Legends Way
       Building 33003
       Fort Hood, TX 76544

▪ Sexually Transmitted Infection (STI) Testing

▪ Community Outreach

▪ Health Promotions and Education

▪ Reportable Medical Events

▪ Latent Tuberculosis Infection (LTBI) Case Mgmt

▪ Rabies Prevention Program 

STI 
Testing 

HIV/PrEP 
Referral

STI 
Education 

& 
Counseling

Free 
Condoms

Walk-in STI Testing available M-F 0730 – 1130 hours!



Hero Care Network APP 

OR

Text “ GETHEROCARE” to 90999

Located at the Shoemaker Building: 
36000 Shoemaker Lane, Rm 1039
Fort Hood, TX 76544
Office Number: 254-287-0403              
24/7 Hero Care Network: 

         1-877-272-7337

The American Red Cross 



Carl R. Darnall Army Medical Center

Blood Services (BIOMED)

Waco and Temple VA

Disaster Mental Health  

Hero Care Caseworker

Administrative Support

Virtual positions

Leadership positions

Red Cross Volunteer Opportunities 

Hansel.Delgadillo3@redcross.org or 254-287-0405

Volunteer Engagement Lead

Flight Manifest Support

Disaster Action Team

Community Resource Developer

Information and Planning 

Logistics Team Member 

Fleet & Facilities Specialist 

Leadership Partner 



https://home.army.mil/hood

United Service Organization (USO)
Solider Services / Volunteer Opportunities
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For more information, contact us at:

▪ Phone: 254-768-2770
▪ 761st Tank Battalion Ave, Bldg 121
▪ Web: https://forthood.uso.org/
▪ Hours: M-F 0900 – 1700, 
  Sat 1200 - 1800

• Power Hour Lunch Program Monday-Friday
• Computers, Wi-Fi, Printing, 
• Pool Tables, Music Room, Gaming, Movie 

Theater & More!
• Spouse, Children, and Family Programming
• Transition (Resume Support, Certifications)
• Volunteer Opportunities

Our Mission
The USO Mission is to strengthen the well-being of the 
people serving in America’s military and their families.
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For more information, contact us at:

▪ Phone: 254-532-6537
▪ Email: shawst@aafes.com
▪ Web: https://www.shopmyexchange.com

ARMY AND AIR FORCE EXCHANGE (AAFES) AAFES SERVICES / MILITARY STAR CARD
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 17 Retail Facilities
PX

Military Clothing Store

Class Six

14 Express & Troop Stores

 35 Restaurants
Starbucks (3)

Panera Bread

Panda Express

Sbarro

Charley’s 

Subway

Jimmy John’s

Arby’s

 100 + Services
DOCS Dental

Optometry / Optical

US Cryotherapy

The UPS Store

Barber Shop (7)

US Patriot (3)

Mobile Center

GNC

Firestone

12 Food Trucks

15 Self Service Markets

https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcS8AO8zF8HITLq49sESVWGtuVBA06kxll49mx1QrTyZ01qfMpyBFF6E2vf7

https://encrypted-tbn3.gstatic.com/images?q=tbn:ANd9GcRJV__xt1ExV0B5r-zVEg_lAK9z8f0vT6DXtPSyjkIAeUryC07Ily_hvxn6

https://encrypted-tbn1.gstatic.com/images?q=tbn:ANd9GcS52iNtHcWY2JgpBA6zejh_Afs2uPyRHwzQVzoK-yVmSvSmbwgBAO7Hezo

$15 Billion

In the last 10 years, the Exchange benefit 

has generated

In value for the military community

http://www.google.com/url?url=http://pizza.dominos.com/california/chico/95928/324-walnut-st/&rct=j&frm=1&q=&esrc=s&sa=U&ei=mMsNVfDlHvDjsAT1r4LoBg&ved=0CCgQ9QEwCQ&usg=AFQjCNHjR3CWmwk21L_jkeLe_3-L5Oqtjg
http://www.google.com/url?url=http://www.underconsideration.com/brandnew/archives/new_logo_and_identity_for_pizza_hut.php&rct=j&frm=1&q=&esrc=s&sa=U&ei=XcsNVb2xJLT7sATzm4GIDQ&ved=0CB4Q9QEwBA&usg=AFQjCNHRFn8lzmpZ10-eCxmLJPeBUfRneA
http://www.google.com/url?url=http://myburningkitchen.com/2013/03/15/jack-in-the-box-new-fish-sandwich/&rct=j&frm=1&q=&esrc=s&sa=U&ei=fssNVd2aFYnksATblILYCQ&ved=0CBwQ9QEwAw&usg=AFQjCNHlxYGtDOPXp1E3pVA56gwu3wyMaA


https://home.army.mil/hood

Defense Commissary Agency (DeCA)
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  CLEAR CREEK: BLDG 5001 CLEAR CREEK:

▪ Phone: (254) 406-9000
▪ Email: deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
▪  https://corp.commissaries.com/shopping/store-locations/fort-hood-clear-creek

  WARRIOR WAY: BLDG 85020 WARRIOR WAY:

▪ Phone: (254) 683-6250
▪ Email: deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
▪  https://corp.commissaries.com/shopping/store-locations/fort-hood-warrior-way

1. https://shop.commissaries.com
2. Sign in/Register Account
3. Place your order, select pickup time, and check out
4. We’ll select and bag your groceries
5. Drive to the store and pick up!

Rewards Card – Save at 
check out by uploading 
digital coupons!

Major Savings at your 
Commissary 
compared to outside 
grocery suppliers!

SPECIAL ORDERS:  Meat -  Produce – Deli – 
Bakery - and Party Trays!

Economy Box Fix it & Forget It

Tailgate PartyHealthy 
Alternative

***Sidewalk Sale September 4-7***

***Sidewalk Sale September 15-18***

mailto:deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodi@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
mailto:deca.lee.store-ops-grp.list.websitez08forthoodii@mail.milWeb
https://shop.commissaries.com/
https://shop.commissaries.com/
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Public Affairs Office 
Ways to Stay Connected with Fort Hood

➢ Fort Hood Sentinel – printed newspaper 
every Thursday, email newsletter every 
Thursday and Monday

➢ Social media: Facebook, X, YouTube, 
Instagram

➢ Website

➢ My Army Post App

37Last Updated: 20250924

For more information, contact us at:

▪ Phone: 254-286-5139
▪ Social Media: @FortHoodArmy
▪ Web: home.army.mil/hood



https://home.army.mil/hood

PenFed Credit Union
Checking, Credit Cards, Auto Loans & More!

➢ $5.00 to Open Your Membership

➢ Free Checking – Access to 85,000 fee free ATM’s

➢ Credit Cards- Earn Cash Back, Travel Rewards or Points

➢  Auto Loans- New, Used or Refinance 

➢Financial Centers in Ft Hood, Harker Heights & Temple 

38Last Updated: 20250924

For more information, contact us at:

▪ 761st Tank Battalion Ave, Bldg 322
▪ Web: https://www.PenFed.org 
▪ Phone: 254-285-3028
▪ Hours: M-F 0900 - 1700, 
▪ Sat 0900-1300

https://www.penfed.org/


https://home.army.mil/hood

We’re Here  or You!
These Services are FREE of Charge

➢ Financial Awareness Classes
➢Establishing and Implementing a Spending Plan

➢Understanding Credit Score

➢Avoiding Money Drains

➢Managing Credit Card Debt

➢Avoiding Identity Theft

➢Car Buying Tips

➢Blended Retirement System

➢Military Retirement Planning

➢VA Home Buying

➢Small Business Financing

39Last Updated: 20250924

For more information, 
contact us at:

▪ 254-532-1026
▪ info@fhnb.com

➢ Certified Financial Counselors
➢Our counselors are certified and trained in 

consumer credit, money/debt management, and 
budgeting.

➢Deployment & Re-Deployment Briefings

➢SFRG Fundraising Opportunities

➢FREE Tax Preparation!



https://home.army.mil/hood 40Last Updated:  20250924

For more information, contact us at:

▪ 254-532-2493
▪ Fernando.fernandez@FHNB.com

FREE Membership

➢ About Us: Nonprofit educational and professional  development 

association created by the Army in 1950

➢ Mission: Provide Soldier and Family Support

➢ Over $35K in Military Support in 2024 -2025

 * Military Ball, Org Day, Holiday Parties, Warrior Plaques

➢ Programs: Toy Assistance, Back-to-School, Scholarships, Young 

Professionals

➢ Member Benefits: Entertainment, Sporting Events, Dell, Apple, Sams 

Club, Costco, and more!

ASSOCIATION OF THE UNITED STATES ARMY
The Voice of the Army!
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