DEPARTMENT OF THE ARMY
13TH ARMORED CORPS SUSTAINMENT COMMAND
39009 SUPPORT AVE
FORT HOOD TX 76544-5046

AFVG-CO

MEMORANDUM FOR 13th Armored Corps Sustainment Command

SUBJECT: Policy Letter #4, 13th Armored Corps Sustainment Command,
Military Equal Opportunity (MEO) Program and Complaint Process

1. REFERENCES:
a. Army Regulation 600-20, Army Command Policy, dated 06 February 2025.

b. Il Corps Commanding General's Policy Letter #4, Military Equal Opportunity
Program (MEQO) and Complaint Procedures 26 February 2025.

2. PURPOSE: To establish the 13th ACSC Commanding Officer's policy on the
Military Equal Opportunity Program (MEQ) and Complaint Procedures.

3. APPLICABILITY: This policy is applicable to all Soldiers, on or off duty, who are
stationed, assigned, attached, and/or supporting, and to civilians serving with,
employed by, or accompanying 13th ACSC and their Family Members (collectively
defined as "13th ACSC perscnnel" and/or "Soldiers") at Fort Hood, Texas.

1. POLICY:

a. | am fully committed to the Army's MEO Program and wili direct the same level of
support from subordinate commanders to provide a positive EO climate within their
units. This command will provide equal opportunity and fair treatment to all military
personnel and Family Members without regard to race, color, religion, national origin,
Sex [to include pregnancy], or sexual orientation, and provide and environment free
from unlawful discrimination, prejudice, insensitivity, offense behavior, and
thoughtlessness. it also includes the use of disparaging terms which contributes to a
hostile work environment.

b. The EQ complaint processing system addresses complaints that allege unlawful
discrimination or unfair treatment based on Race, Color, Religion, Sex [to include
pregnancy], National Origin, Sexual Orientation, and harassment which includes
hazing, bullying, and other discriminatory harassment. The processing of EO
complaints through the unit chain of command is strongly encouraged, but it is not the
only channel available to Soldiers to resolve complaints. Attempts should always be
made to resolve problems at the lowest possible level within an organization.
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. Commanders at every level are also responsible for the Department of the Army (DA)
Civilian Equal Employment Opportunity (EEO) Program which provides equal opportunity
in employment for all DA Civilians and prohibits discrimination in employment because of
race, color, religion, sex, national origin, age, disability, genetic information, or reprisal.

. Every commander and supervisor will foster and maintain positive command climates. A
positive command climate is an environment free from personal, social, or institutional
barriers that prevent Soldiers from rising to the highest level of responsibility.
Commanders will accomplish this by setting the appropriate example and taking
necessary action to create and sustain an effective MEO program. An effective MEQ
program will eliminate discriminatory behaviors and practices that undermine teamwork,
mutual respect, and loyalty, Leaders must proactively communicate, educate, and train the
members of their commands to ensure maximum awareness of this policy.

. Commanders at all levels will support the Army Heritage Month activities annually, during
the month of June, consistent with the Army's strategic communications plan. They will
also allow maximum attendance by all Soldiers, Family Members, and DA Civilians within
their command.

. Commanders and supervisors at all levels are accountable for addressing policies,
procedures, and practices that intentionally or unintentionally contribute to discrimination.
Every leader is responsible for communicating aspects of complaint processing
procedures to their personnel and to encourage personnel to resolve issues at the lowest
level by utilizing their chain of command. If a person feels discriminated against, he or she
should not hesitate to report the issue in accordance with Paragraph 6-6, AR 600-20, to
the chain of command or alternatively to personnel in a higher echelon of the
complainant's chain of command; the MEO Professional; Inspector General; Staff Judge
Advocate; Chaplain; or Provost Marshal.

. Every complaint filed by Civilian personnel alleging discrimination should be handled in
accordance with the procedures contained in AR 690-600 and AR 690-12 or as described
in Department of Defense and Department of the Army (DA) policies implementing 10
USC 1561, or as provided for in any applicable collective bargaining agreement.

. We must protect all Soldiers, Family members, Cadets, and DA Civilians from intimidation,
reprisal or harassment for filing MEQ complaints. Each complainant will have access to
the MEQ Professional, IG, SJA, Chaplain, and PM. Any person or representative filing
his/her complaint, anonymous, formal or informal, will be protected from retaliation. No
Soldier or employee may take or threaten to take unfavorable personnel action, or
withhold or threaten to withhold a favorable personnel action, in
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reprisal against any person for filing a complaint, IAW AR 600-20. If an allegation of reprisal
is made known to any agency authorized to receive complaints, the agency will refer the
complaint to the IG. Individuals are responsible for advising the command of the specifics of
the complaint and providing the command an opportunity to take appropriate action to
rectify/resolve the issue. All formal EC complaints will be processed by a Military Equal
Opportunity Advisor (MEOA).

(1) Anonymous complaint-Any complaint that a Soldier, Family member, or DA Civilian
wishes to remain unidentified is considered an anonymous compliant. Complaints where
the complainant remains unidentified may be handled as either an informal or a formal
complaint and entered in the MEO database as such. An anonymous complaint can be
filed by calling the Fort Hood MEQ Hotline at: 254- 291-5717 or with the 13th ACSC MEO
office at: 254-287-797 4. If there is sufficient

information to initiate an investigation, the commander will initiate an investigation IAW AR
600-20. If there is not sufficient information, a memorandum of record (MFR) will be created
and maintained on file.

(2) Informal complaint- Any complaint that a Soldier, Family member, or DA Civilian
does not wish to file in writing is considered an informal complaint. An informal complaint is
one that a Soldier, cadet, DA Civilian, or Family member does not wish to file in writing on
a DA Form 7279. Informal complaints may be resolved directly by the complainant
addressing the offending party, a peer, or another person in or outside the complainant's
chain of command or NCO support channel, or the MEO professional. Informal complaints
may be resolved without the knowledge or direct involvement of the commander. An
informal complaint is not subject to time suspense, but when practical should be resolved
within 60 calendar days.

(3) Formal complaint- A formal complaint is one that a complainant files in writing using
a DA Form 7279 and swears to the accuracy of the information. Complainants have 60
calendar days from the date of the alleged incident in which to file a formal complaint. This
time limit is established to set reasonable parameters for the inquiry or investigation and
resolution of complaints, to include ensuring the availability of witnesses, accurate
recollection of events, and timely resolution or remedial action. Within 3 calendar days of
complaint receipt, MEO professionals will refer complaint to the subject's commander. If a
complaint is filed against a promotable COL, an active or retired GO, inspectors general of
any component, members of the SES, or executive schedule personnel, the allegations
will be transferred directly to the Investigations Division, U.S. Army IG.

{a) The commander wiil initiate an investigation of the complaint within 5 calendar
days of receipt. The commander’s inquiry or investigation will be completed within 30 days,
from acknowledgment in DA Form 7279, when mission permits. The legal sufficiency
review will be conducted within 14 calendar days from the date the investigation is
completed.
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(b) The MEO professional will conduct a follow-up assessment of all formal discrimination
complaints. The follow-up assessment will be completed for both substantiated and
unsubstantiated complaints within 30 calendar days following the final decision rendered on
the complaint. The purpose of the assessment is to measure the effectiveness of the
actions taken and to detect and deter any acts or threats of reprisal. The findings of this
assessment will be annotated on DA Form 7279-1 and maintained by the MEQ Advisor.

5. EFFECTIVE DATE: This Policy is effective immediately. It will remain in effect until
rescinded by the undersigned or a competent authority.

6. The point of contact for this policy letter is the 13th Armored Corps Sustainment
Command Military Equal Opportunity Office at (254) 287-7974.

IE J. BRUNSON



