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Increased housing-related
personnel

Expanded weeknight,
weekend service hours

Enabling longer service
appointments

Billing program suspended
pending Army review

Mock bills will continue

Hired specialized companies
for mold, lead-paint issues

Adding three duct-cleaning
crews

Launched resident app
(RENTCafe) and online
system to submit, track
work orders

Conducting mandatory
move-out inspections and
mandatory follow-up
calls/visits



Resolving Issues:Barracks

a Not resolved? e Not resolved? e

Submit a Work Order Contact Army Call 24/7 Command
Notify barracks rep or Housngff.Serwces Hotline
call (808) 656-1275 Ic€ (808) 656-3279
or 656-3272 (after (808) 655-7399

hours)

All non-emergency work orders must be submitted by your

barracks management representative



()

Not Not Not
resolved? resolved? resolved?

Resolving Issues:Family Housing

Contact Island Contact Army Contact Unit Call 24/7
Palm Housing Leadership Command
Communities Services Office Hotline

(808) 655-7399 (808) 656-3279



ICE Ask the GC Inspector General

usarmy.hawaii. (808) 655-0847
askthegc@mail.mil (808) 787-3170
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FERAL
ANIMALS

BREAK INS

Report feral animal
activity to (808)
656-1275

Report feeding of
feral animals to
(808) 655-7114

Report crimes or
suspicious behavior
to (808) 655-7114

Secure your
belongings; lock
your car and home

SPEEDING

POTHOLES

J N\

Speed limit is
generally 25 mph on
post; 15 mph in
housing areas

Report pot holes
and road hazards
to (808) 656-1275

ABANDONED
VEHICLES

7 ™

NEIGHBOR
ISSUES

Report abandoned
vehicles to (808)
655-7114

Registered owners
who abandon a
vehicle will be titled

Talk to your
neighbors first

Report to
community center
and/or military
police



Army Announcements

|

Housing Environmental Health Response Registry

» 24/7 resource, available at 1-800-984-8523

> Enroll for info on environmental health hazards and medical care






-
L

5 .

, ‘. ~

Military Cafe - S

Resident Portal i
RENTcafe App - Sign up for your

Online Resident

Portal!

WV’ winnCompanies



What Is Military Café ?

Created by
CAMPBELL CROSSING \ ' lendlease n I
FLOOR PLANS  PHOTOS & TOUR  AMENITIES  APPLY NOW  RESIDENTS  CONTACT YARDI /CJ(/‘\C]EI“}S CEE‘
Ecegot Passuoad?

RESIDENT PORTAL - MAINTENANCE REQUESTS
in or Voyager ssues|

. " . Forlogi please cortact miltaryvai@uinnco com 2019 Yarsi Systems, o Al Rights Resened. | Terms & Conitions
A lee I nteg ratlo n RESIDENT RESOURCES

DEPARTING RESIDENTS

Between Ou r Cu rre nt ‘ | 4 4 4 ! BLUESTAR SCHOLARSHIP i
Website, Mobile APP & o~ d
Yardi ‘

Email

Password

Remember me Q

Sign In
[ Forgot Password?

{ Eligibility s v SEARCH

10



Military Café Benefits

Convenience
SAVE TIME

Sign up for your

Orline Recldet Improved Customer Service

Portal!

From your computer or
mobile device you can:

: < : - - -
g i Increased Efficiencies
e Opt into event text messaging

e Electronically submit resident forms

e Make online payments & more ... lendlease

Email dana.crigler@knoxhills.com
or call 502-799-6501 to get set up today!
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Resident Profiles & Registration

% Callus: (888) 860-6847

7N\ CAMPBELL CROSSING

« Residents must register
to access the functions of
the Resident Portal and

a resident portal. On Thursday, September 27th an email from no-reply@rentcafe comwas sent to current residents
" inviting them to activate their accounts. If you have not already had the opportunity to activate your account,
please refer to this email to complete the activation steps. This will give you access to submitting maintenance
requests and exploring the other services. Should you run into difficulties, a maintenance service request can be
called in to (931) 431-3966. Resident portal registration assistance is available Monday - Friday from 8 am.to 5

FOU 10 wilEzs the new onine fsstures. avaliabie p.m. by calling (888) 860-6847.
. Callus: (838) 860-6847 N our website thet see sxriusively Sor residents providing cnline aocess o enjoy 24T

Already a member? Click here to login.

User Registration

Hilckam Communitis s would Bos io Iy

Created by sefservice inchading:

2 CAMPBELL CROSSING ‘¥ lendlease

Personal Details

=  Submk mainfenance reguesis and check on work ceder siabus
= Cieck cut upooming comerenity events First Mame®
®  Cmeck pour socount Balances and make onine pEyTEENE of rent or other

chames
R Last Mame®
=  Access and submik fomes you might need {paint or aflesations requesis,
1 permission b ek 3
M Payments  Maintenance Request  Resident Resources  Resident Feedback P JC Phone Mumber
Logged in as: Glen Bennett - 11330 Gullett Court
Qur upgmaded webshe row Imegeaies directly Indo cur management saofteane sysbem
WELCOME [provkding for mare efficient proCsSEng O YOUT Requests and view reaHime stahus
- updates on your scoowunt and maintEnance requesss. Account Information
A Welcome
Pay Mai c . . ., -
Make Payments daintenance Contact Us The Resident Portal provides easy access to make payments, Your usesnams s now you all address. You can choose o changs H afier acthating Email
submit routine service requests and contact us with questions. -
In the setion below, forms are available such as, alterations YOUr BEESUL Fr SECL OURISEs Yo wil B2 remuied [0 dice on e Ink belaw sns
ANNOUNGEMENTS * request, paint requests, and visitor forms, Forms suehas chang= your pesswnrd in scthate your account on o system. Password™

are avallable in folder

Available WinnCompanies, the firm providing property management and e

maintenance services here, is offering i i idents! The WinningEdge Feskiant Login
Scholarship, a key part of our WinnCares program. is now accepting applications for the 2019-2020 school year.
WinningEdge is one way we reaffirm our commitment to Improving the communities and the lives of the people we

Confirm Password™
Please be sure all your information is accurate, especialy your

t phol ¢ r F iin W =% not | il y an e fhe URL
serve. WinnCompanies has awarded more than $300,000 in scholarships to WinnResidential and WinnMilitary comacTpane b the hyperiink above does nobwark, please: copy and pasis e UL below Into you 3 N - -
residents all over the country since launching the programin 2012 Inf=met brosser and complets your registation [ account actveiion. Security Question st was your first pet's name
Download and return tooffice
Tofind out if you or a member of your family is eligible, CLICK HERE to view the application. All completed BEMS Resident Portal Information
applications must be submitted to your Community Office nalater than Apell 19th, 2019 for consideration, so don't BEMS Thermostat Guide e Security Answer™

delay! Energy Self-Audit

You will need the following Infoemation fo complebe: you rount scivation:

12



Services Provided

. Callus: (888) 860-6847

Created by

¥ lendlease

7 ¥ 4‘\'-’ The Woodl:

Payments ‘ﬂ' Payments Maintenance Request Resident Resources Resident Feedback f‘ ’; a E‘
. Logged in as: Glen Bennett - 11330 Gullett Court
Account Maintenance
Balance
Request Maintenance &2 N\ 4
Q/ A -0
Make a Payment e Maintenance History Make Payments Maintenance Contact Us The Resident Portal provides easy access to make payments,
submit routine service requests and contact us with questions.
Community ” In the section below, forms are available such as, alterations
request, paint requests, and visitor forms. Forms such as
. . . Permission to Enter are available in the Document folder
: m WinningEdge Scholarships Available WinnCompanies, the firm providing property management and
Sign Documents . ) - ) i ) ) - ! - above.
Maintenance maintenance services here, is offering an amazing scholarship opportunity to residents! The WinningEdge
Scholarship, a key part of our WinnCares program, is now accepting applications for the 2019-2020 school year. B o ) i
. . ) . N . . Please be sure all your information is accurate, especially your
5 WinningEdge is one way we reaffirm our commitment to improving the communities and the lives of the people we
Settlngs ) N . i . A . ) . contact phone number.
serve, WinnCompanies has awarded more than $300,000 in scholarships to WinnResidential and WinnMilitary
residents all over the country since launching the programin 2012.
Download and return to office
More . o ) o
To find out if you or a member of your family is eligible, CLICK HERE to view the application. All completed BEMS Resident Portal Information
applications must be submitted to your Community Office no later than April 19th, 2019 for consideration, so don't BEMS Thermostat Guide
ﬂ delay! Energy Self-Audit

13



Functions Available

UPGRADED
RESIDENT PORTAL

Watch for your email invitation to join today!

The Resident Portal through www.soaringheights.net
now includes self-service features exclusively for residents!

Mobile Responsive Website and App
Community Announcements and Events
Website and App Maintenance Request and Tracking

o e e e Resident Administration:

« View your account balances and make online payments of rent or other charges .

I I i e Update Contact Information

pummtomaddmdms.mmmm . .

& Socrmonsteuties s peraieg simonsty ste * Make Payments & Review Their Ledger
e Contact Office

Hudolgt?mmbhm-ﬂhmdmw —_— . . . . .

beyeabarep ol phao iy ey g e s i e Submit Satisfacts Surveys (Point of Service)

Lnave ey crested oo are s mitennce st do hve o do s * Download and Complete Forms

the system generated email

For more infor

youcommumtyolhcou

(575) 479-1175

Email Marketing / Drip Marketing

e Track Open Rates
4& SOARING HEIGHTS
Za\ COMMUNITIES * Tracks Bounce Backs

Crestnd by

 JE— lendlease
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Review Work Order Status & History

MAINTENANCE Maintenance Request

Submit Maintenance Request Request History

Routine service requests may be submitted online us' w1y Requests already on file.

ALL REQUESTS 1175.
| 50 ¥ |records per page
5 Important: To complete your online work order requ
<« MAINTENANCE REQUEST - . .
Q the requested work at the first available appointmer Jialoies Requested i Date Completed
to be home; however, pets must be secured, and wol | 7934339 3/20/2019 Carpentry Military Cafe Testing - Faux Viiark Order Canceled
Maintenance Service Line at the number above to sct ) . .
7910559 /62019 Plumbing Hotwater is not lasting long Work 3/18/2019
Completed
i i To grant Permission to Enter (PTE) for all future work
Please review your req uest detalls beIOW. g ( ) 7898253 2/28/2019 HVAC PER TAMMY MATTHEWS: check this home for high usage: Tstat, Work 3/6/2019
Water heater and Hvac unit. Completed
If you have multiple maintenance requests, please en
7819232 1/8/2019 Plumbing Faux Work Order - Military Cafe Testing Canceled
Please list details on where pets, if present, will be sec = 7812179 1/8/201%9 Plumbing Fauxwork order- testing for cafe. Canceled
Wed Mar 6 01 9 T742572 11/15/2018 Appliance Faux Work Order - Cafe Testing Canceled
Submit Maintenance Reqt est Request History 7742521 11/15/2018 General Fauwx Work Order- Cafe Testing Canceled
Work Comp|eted F739775 11/14/2015 Appliance icemaker has stopped working work 11/15/2018
Completed
QL H ) .
| b My Requesls already on file. 7718873 10/31/2018 Plumbing toilet chain upstairs halhway bath - RPR/RPL - PER RES EMAIL Work 11/1/2015
Plumbing - 1239-Wate...
7 Completed
0559 10 [v] records per page
7718645 10/31/2018 Appliance GE FRIDGE - I/M AUGER BROKEM & MNEEDS MEW WATER FILTER | Wark 11/1/2015
Completed
03_ROUt|ne le.lﬁt‘ Rﬂ].l&;t(ﬂ 7687414 10/11/2018 Carpentry Testing for rent cafe. Canceled
7652539 9/25/2018 Plumbing Test/Military Cafe Ap Canceled
7459433 6/6/2018
P[ b 71884683 /142018 Insurance Claims Tenant called to report that there is no running watsr in the entire Work 1/4/2018
umpbing . home. Please assist as soon as possible. They just got home from Completed
7361821 4/16/2018 leave. They mentioned that there are 70F inside. | advised them
abaut the other measures that they can take. Liman/RCC
1239_Water Heater_ Re air 7311573 3/16/2018 7169382 12/18/2017 Appliance 144 NOT MAKING ICE - CHAMNGE WATER FILTER - GE FRIDGE Wark 12/19/2017
g Completed
5316480 FI222016 Plumbing D/s toilet clogged, backing up into sink Work 8/29/2016
Completed
&185743 51172014 Appliance ICEMAKER NOT DISPEMSING ICE - MAKES ICE FINE, IT JUST work 5/12/2014
DOESN'T COMEOUT Completed
7288602 3/2/2018 Showing 1to 16 of 16 entries ~—Previous | 1 | Next—
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ttachment Capability

Cancel REQUEST MAINTENANCE Submit Maintenance Request

Request History

Priority™ 03_Routine v
. ) i . Category” v \ &, Callus: (254) 220-4799
Please provide us with some information \
about your maintenance issue. Sub Category v :
4 Resident Portal
Full Description™
_cions
try notes.
service request can be called in to (254) 532-3133. Resident portal registration assistance is available Monday - Friday from 8 a.m.to 6 p.m. by calling (254) 532-3133.
ntoEnter” Yes
onto Ent ) 4, Make Payments
Yﬂ.l I | - or - up cpal < / Pay online, check the status of your payments and review your payment history.
R . Y toS5MB. File types allowed: gif. jpeg. .png. Password & Maintenance Requests
Attachment 2

‘jm' ‘H-m 'mp- x’m wav, .3*. T, A Submit online maintenance requests.
_mda,_mp4

Y B Technical Support
‘ (} For technical support please email residents@forthoodfh.com or call (888) 460-4270.

Send Verification Email

al ADD PHOTO #® VOICE MEMO

Managed By m Contact

RAY .. — - Farmnhall Craccing

16



