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DILLINGHAM AIRFIELD WATER QUALITY REPORT  
2024 MONITORING PERIOD 

 
 
Annual Consumer Confidence Report 

The Safe Drinking Water Act requires all community water systems to provide to 
their customers on an annual Consumer Confidence Report (CCR).  CCRs are designed 
to educate the public on where their water comes from, where potential problems 
originate, and what is being done to ensure that their water is safe to drink.  The State of 
Hawaii Department of Transportation Airport Division is preparing this report on behalf of 
the U. S. Army Garrison, Hawaii as a service to the community in conjunction with this 
requirement. 
 
What is The Source of Water? 

The source water supplied by the Dillingham Water System (PWS 338) is pumped 
from a groundwater well located on the west side of Dillingham Airfield, Mokuleia, Oahu.  
Groundwater is pumped from the well, treated with chlorine, and then pumped up to an 
elevated water tank located south of the airfield property.  The treated water is then 
gravity-fed upon demand to Dillingham Airfield and its tenants and customers. 

The susceptibility of the Dillingham Water System to contamination has been 
evaluated under the Hawaii Source Water Assessment Program (SWAP).  The result of 
the Assessment, dated March 2004, is available for review by contacting the Directorate 
of Public Work, Environmental Division, at (808) 656-2878. 
 
Where Potential Ground Water Quality Problems Come From? 

As water percolates through the ground, it dissolves naturally occurring minerals.  
Substances resulting from the presence of animals or from human activity can also be 
introduced to ground water or through the distribution system.  Drinking water, including 
bottled water, may reasonably be expected to contain at least small amounts of some 
contaminants.  The presence of contaminants does not necessarily indicate that water 
poses a health risk. 
 Substances that may be mixed with ground water or may be introduced through 
the distribution system are: 

• Microbial organisms, such as viruses and bacteria, which may come from 
sewage spills and wildlife, Indicator organisms include total and fecal coliforms 
and not pathogens. 

• Inorganic compounds, such as salts and metals, are naturally occurring or 
could result from urban storm water runoff, industrial or domestic wastewater 
discharges, or farming. 

• Pesticides and herbicides, which may come from a variety of sources such as 
agriculture, urban storm water runoff, and residential uses. 

• Organic chemicals, including synthetic and volatile organic chemicals, could be 
byproducts of industrial processes, petroleum distribution, and can also come 
from gas station, and urban storm water runoff. 

• Radionuclides can be naturally occurring or could be the result of oil and gas 
production. 

 



State of Hawaii Department of Transportation-Airport Division 

U.S. Army Garrison Hawaii – Directorate of Public Works 

Consumer Confidence Report 

Monitoring Period 2024 

 Page 2 of 4 

 

To ensure that tap water is safe to drink, EPA prescribes regulations which limit 
the number of certain contaminants in water provided by public water systems.  Food and 
Drug Administration (FDA) regulations establish limits for contaminants in bottled water 
which must provide the same protection for public health. 
 
How Does this CCR Work? 
An essential part of the CCR is the table showing the highest level of each detected 
substance (see next section).  There are three columns on the table which should be 
given special attention: the Maximum Contaminant Level (MCL), the level detected, and 
whether a violation occurred. 

The Potential contaminants detected in the groundwater source are shown below. 
If a substance is not shown, it was not detected.  The presence of these contaminants in 
the water does not necessarily indicate that the water poses a health risk.  Unless 
otherwise noted, the date presented in this table is from testing done in the calendar year 
of the report.  Some contaminants, as allowed by the EPA and State of Hawaii 
Department of Health, are monitored less than once per year because the concentrations 
of these contaminants do not change frequently.  As a result, some of the data, though 
representative, are more than one year old. The Dillingham water system does not 
contain lead in its transmission and water supply lines. 
 
Water Quality Table 
 
Potential contaminants in the source water 

Contaminants 
(units) 
 

MCL MCLG Highest Level 
Detected 

Range of 
Detection 

Likely source of contamination Violation 

Sulfate (mg/l) 250 250 18.40  N/A Decaying plant matter No 

Nitrates 10 10 18.00 N/A Run off from fertilizer use, 
Leaching from septic tanks, or 
sewage 

No 

 
Potential contaminants in the distribution system 

Copper (ug/l) 
 
 

AL = 1300 1.3 575.4** ug/l 
(2024) 

0*** (# of 
samples 
above AL) 
(2024) 

Corrosion of house plumbing 
systems; erosion of natural 
deposits 

No 
 

Lead (ug/l) AL = 10 0 6.31** ug/l (2024) 0*** (# of 
samples 
above AL) 
(2024) 

Corrosion of house plumbing 
systems; erosion of natural 
deposits 

No 

Total 
Trihalomethanes 
 
Total Halo-
acetic Acids 

.080 ug/l 
 
 
.060 ug/l 

None 
 
 
None 

ND 
 
 
ND  

N/A 
 
 
N/A 

Byproduct of drinking water  
disinfection 
 
Byproduct of drinking water  
disinfection 

No 
 
 
No 

Disinfectant Sample 
Year 

Unit Lowest monthly 
residual 

Highest 
monthly 
residual 

Average monthly residual MRDL 

Residual 
Chlorine 

2024 Mg/L .22 mg/l 1.59 mg/l .58 mg/l     4 
 

 
 
 
** In accordance with EPA and State regulations, this number represents the 2rd highest (90th percentile) value of the 
10 samples collected. 
***Number of samples above the action level. 
Action Level (AL):  The concentration of contaminant which, if exceeded, triggers treatment or other requirements 
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which a water system must follow. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water.  MCLs are 
set as close to the MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no 
known or expected risk to health.  MCLGs allow for a margin of safety. 
Maximum Residual Disinfectant Level (MRDL): The Maximum level of Disinfectant that is allowed in drinking water. 
Action Level (AL):  The concentration of a contaminant which, if exceeded, triggers treatment or other requirements 
which a water system must follow. 
ppm: one part per million. It is the same as one milligram of substance in one liter of water (mg/L). 
ppb: one part per billion. It is the same as one microgram of substance in one liter of water (ug/L). 
ND: Not detectable 
N/A: not available 
 
 

Additional Information 
Some people may be more vulnerable to contaminants in drinking water than the general 
population.  Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or 
other immune system disorders, some elderly, and infants can be particularly at risk from 
infections.  These people should seek advice about drinking water from their health 
providers.  Environmental Protection Agency/Center for Disease Control guidelines on 
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial 
contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 
 
Drinking water, including bottled water, may reasonably be expected to contain at least 
small amounts of some contaminants.  The presence of contaminants does not 
necessarily indicate that water poses a health risk.  More information about contaminants 
can be obtained by calling the EPA’s Safe Drinking Water Hotline (800-426-4791). 
 
Lead (Pb): If present, elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children.  Lead in drinking water is primarily 
from materials and components associated with service lines and home plumbing.  The 
State of Hawaii, Department of Transportation, Airports Division is responsible for 
providing high quality drinking water but cannot control the variety of materials used in 
plumbing components.  When your water has been sitting for several hours, you can 
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes 
before using water for drinking or cooking.  If you are concerned about lead in your water, 
you may wish to have your water tested.  
 
Using a filter, certified by an American National Standards Institute accredited certifier to 
reduce lead, is effective in reducing lead exposures. Follow the instructions provided with 
the filter to ensure the filter is used properly. Use only cold water for drinking, cooking, 
and making baby formula. Boiling water does not remove lead from water. Before using 
tap water for drinking, cooking, or making baby formula, flush your pipes for several 
minutes. You can do this by running your tap, taking a shower, doing laundry or a load of 
dishes. If you have lead service line or galvanized requiring replacement service line, you 
may need to flush your pipes for a longer period. 
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Water System Information and Documents 
 
 
The service line inventory and our most recent lead sampling data are readily available 
in our records and can be requested by contacting water system project manager Brydon 
Burdett at (808) 590-1745. 
 
Information on lead in drinking water, testing methods, and steps you can take to minimize 
exposure is available from the Safe Drinking Water Hotline or at 
http://www.epa.gov/safewater/lead. 
 
The Dillingham Airfield water system does not hold routine public meetings.  For more 
information about the Dillingham Airfield water system, contact the Water System Project 
Manager Brydon Burdett at (808) 590-1745.  This report was prepared and revised on 
April 28, 2025. 
 


