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What does the Newcomer need?
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Introduction

Needs Assessment ACS

Know Before You 
Go

ACS

Youth Sponsorship
School Liaison 

Office

Welcome Packet
Military One 

Source

Arrival Airport Pick Up
You- Learn 
Flight Info
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Transportation

Car Rental Options Online

POV Pick-Up shipmypov.com

Registration Fees
http://www.honolulu.

gov/csd

Lodging

TLA Approved 
Hotels

Housing Office

Lending Closet ACS

Loaner Furniture Island Palms

Spouse

SFRG Info Your Unit & ACS

Employment 
Support

ACS

EFMP Health Clinic & ACS

Kids

School Liaison
School Liason 

Office

Military Childcare
Parent Central 

Services

EFMP Health Clinic & ACS

Pets Quarantine 
HI Dept of 
Agriculture



 

Army Community Service – 808-787-4227 – 310 Brannon Road, Building 690, Schofield Barracks, HI 96786 

Local Commonly Requested Numbers  
 

Army Community Service 
(808) 787-4227 

Child and Youth Services 
Parent Central Services 

(808) 655-5314 
School Liaison Office 

(808) 655-8326 
Teen Center- Scofield Barracks 

(808) 655-0451 
Civilian Advisory Center (CPAC) 

Fort Shafter 
(808) 438-8446 

Wheeler Army Airfield 
(808) 656-1459 

Personal Property Shipping  
(808) 473-7750 

Military Family Life Counselors 
(808)222-7088 

Transportation Office 
(808) 655-1868 

Education Center 
Schofield Barracks 

(808) 655-0800 
Housing Service Office (HSO) 

Schofield Barracks  
(808) 655-3073 
Post Operator 
(808) 449-7110 

Tripler Army Medical Center (TAMC) 
Information 

(808) 433-6661 
Hawaii Animal Quarantine Station 

(808) 438-7151 
SAFE Line  

(24 Hour Domestic Violence Support) 
(808) 624- 7233 

EFMP Enrollment and Renewal 
(808) 433-4441 

Island Palm Communities  
Schofield Barracks (North) 

(888) 458-8933 
Lodging 

The Inn at Schofield (North) 
(800) 458-9650 

Tripler Lodging (South) 
(808) 839-2336 

TRICARE Patient Portal 
(800) 874-2273 

TRICARE West Enrollment 
(844) 866-WEST 

Military One Source 
(800)342-9647

Helpful Webpage Resources  
 

Military One Source  Info on military installations, “plan my move” 
section to make a calendar of PCS responsibilities 

https://www.militaryonesource.mil/ 

Welcome Packet Access the Installation Booklet on this site.  https://installations.militaryonesource.mil/ 
https://home.army.mil/hawaii/application/files/711
5/8050/8683/MoveWithAloha.JAN2020.Digital.pdf 

Family, Moral, 
Welfare, and 
Recreation  

Army Community Service (ACS); Child, Youth, & 
School Service (CYSS); Recreation & Leisure; Sports 
& Fitness; Dining and Lodging. 

https://www.himwr.com/ 

Island Palms 
Communities  

Privatized military family housing for Schofield 
Barracks, Tripler Army Medical Center, and Ft. 
Shafter. 

https://www.islandpalmcommunities.com 

Lodging  TLA approved lodging options for Army Families 
PCSing to Hawaii. 

https://home.army.mil/hawaii/index.php/downloa
d_file/3197/748 

U.S. Army Garrison 
Hawaii  

 https://home.army.mil/hawaii/ 

Tripler Army Medical 
Center  

Pacific Regional Medical Command https://www.tamc.amedd.army.mil/ 

Animal Quarantine Administered by the HI Dept of Agriculture, 
outlines all the guidelines for shipping pets to HI 

https://hdoa.hawaii.gov 

Personally Owned 
Vehicle (POV)  

Use this website to schedule drop-off, track POV, 
and schedule pick-up 

https://www.pcsmypov.com/ 

Department of 
Education-Hawaii 

All schools in Hawaii, both on and off post, are 
administered by the HI Department of Education 

http://www.hawaiipublicschools.org/ 

Hawaii Home School 
Association  

 http://www.hawaiihomeschoolassociation.org/ 

25th Replacement  All Soldiers on orders to Hawaii must check in 
with and in-process through the US Army Hawaii 
Replacement Company 

https://home.army.mil/hawaii/index.php/25thID/n
ewcomers/replacement-company 

https://installations.militaryonesource.mil/
https://home.army.mil/hawaii/application/files/7115/8050/8683/MoveWithAloha.JAN2020.Digital.pdf
https://home.army.mil/hawaii/application/files/7115/8050/8683/MoveWithAloha.JAN2020.Digital.pdf
https://home.army.mil/hawaii/index.php/download_file/3197/748
https://home.army.mil/hawaii/index.php/download_file/3197/748
http://www.hawaiihomeschoolassociation.org/
https://home.army.mil/hawaii/index.php/25thID/newcomers/replacement-company
https://home.army.mil/hawaii/index.php/25thID/newcomers/replacement-company



