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Agenda

Opening Remarks

Directorate of Family and Morale, 

Welfare and Recreation

School Support Services

BOSS

Directorate of Public Works

Army Housing Office

 Island Palm Communities

Directorate of Emergency Services

Directorate of Human Resources

Religious Support Office

Army Medicine

SHARP

Defense Commissary Agency

AAFES

USO

Fourth of July Holiday Info

Calendar at a Glance

Online Resources 

Closing Remarks

Back-Up Slides
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Opening Remarks

Friday, July 1 is USARPAC training holiday and Tuesday, July 5 is 25th ID 
and garrison training holiday

• Most garrison offices will remain open

• Consolidated Legal Center and Vehicle Registration Offices will be closed

Monday, July 4 is the federal holiday

• All garrison offices other than emergency services will be closed

• Additional holiday hours are available in the back up slides

Independence Day Celebration

July 2, 2-9 p.m. 

Weyand Field

• See slide 7 or MWR website for more 

information. 

• COVID vaccination/negative 

test screening required for 

ALL attendees age 5+.

• Online screening tool 

at https://websites.dso.mil/

sites/covid-clinic-screener/

https://hawaii.armymwr.com/calendar/event/independence-day-celebration/5597549/69324
https://websites.dso.mil/sites/covid-clinic-screener/
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Directorate of Family and Morale, Welfare and Recreation

Mary Turner
Chief Librarian
(808) 655-9269
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division

• COVID vaccination/negative test screening 

required for all attendees (5+).

• Online screening tool 

at https://websites.dso.mil/

sites/covid-clinic-screener/

https://websites.dso.mil/sites/covid-clinic-screener/
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2022 Community Needs Assessment 

• We want to know how you have interacted with the Family Advocacy Program in the past, how we can improve upon our 

outreach and the ways in which families access our services in the future.

• Participant feedback will directly influence the types of class offerings, programming and 

outreach that the Family Advocacy Program provides to the USAG Hawaii community. 

Please use the link or scan the QR code to take the survey: 

https://forms.office.com/r/RLJyqgdxhX

For more information please contact Army Community Service at (808) 787-4227.

Army Community Service
Family Advocacy Program 

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Employment Readiness Program (ERP)

Support for Military Spouses & Transitioning Soldiers 

Career Resources

• Job Search Assistance
• Resume Reviews
• Job Announcements for Employment Seekers Via Email
• Military Spouse Employment Partnership (MSEP)
• Networking Support

Employment Readiness Program YouTube Channel trainings available 24/7

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ

Or search for “Employment Readiness Program – USAG HI ACS”       

Helpful Upcoming Classes 

1 July:  Military Spouse Lunch & Learn Series: How to Work a Job Fair

8 July: Employment Jumpstart for the Military Spouse

27 July: Building Your Federal Resume in USAJOBS – Military Spouse Edition

29 July: Ten Steps to a Federal Job

2 August: Resume Writing for the Private Sector

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ
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Mind Matters:  Every 1st and 3rd Tuesday
Little People, Big Feelings:  Every 1st and 3rd Wednesday
Blended Family Forum:  Every 1st and 3rd Thursday
Fundamentals of Healthy Relationships:  Every 1st Friday
Arts and Crafts in the Park:  
1st and 3rd Wednesdays at Porter Community Center
2nd and 4th Wednesdays at Kalakaua Community Center 
Every 2nd Thursday at AMR Community Center

Family Advocacy Program 

Newborn Care:  3rd Wednesday of each month

Story Time:  1st Tuesday of each month (Facebook)

Toddler Time:  3rd Tuesday of each month ( Facebook)

For more information please contact Army Community Service at (808) 787-4227.

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Start your career as an FCC Provider

• Earn an income while staying at home with your own 
children.

• Help Soldiers by providing quality, reliable child care.
• Have a business and be your own boss.
• Free training, support, referrals, materials and equipment.

For more information visit:

https://hawaii.armymwr.com/programs/family-child-care-fcc

or Call (808) 655-9818

Know the Rules
A 10-hour child care limit has been established by the Department of the Army 
to protect children from being in unregulated child care settings on a regular 
basis.

This means any Family member living in government quarters providing child care 
for more than 10 child care hours per week on a regular basis may be penalized. 

https://hawaii.armymwr.com/programs/family-child-care-fcc
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Directorate of Family and Morale, Welfare and Recreation

REGISTRATION: 1-30 JUN 

SEASON: 9 AUG - 1 OCT 2022
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Directorate of Family and Morale, Welfare and Recreation

Child and Youth Services is in search of 

SKIES Instructors 

for the following classes

Dance,  Yoga, Musical Instruments, Taekwondo,
Gymnastics,  Music & Movement 

For more information call  (808) 655-9818
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Directorate of Family and Morale, Welfare and Recreation

 Up To 88 Hours of Promotional Points   

 Open to all DoD ID holders and Retired Military 

 Must be 18 Years or older 

 Packets available online: hawaii.armymwr.com/programs/youth-sports

 Volunteers receive Volunteer Management Information Systems (VMIS) hours and awards

POC:  Youth Sports (808) 655-6465

Youth Sports Volunteer 

Volunteer coaches needed for Soccer, Basketball, Baseball, Flag Football, Cheerleading, 

Volleyball  and Track & Field 
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division



June 30, 202216 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Army MWR Libraries are more than 

just books!
With a FREE account with the MWR 

Libraries you will have access to all of our 

online resources.

These resources travel with you when you 

PCS or go on TDY.

Directorate of Family and Morale, Welfare and Recreation

• Audiobooks and eBooks

• Magazines and Consumer 

Reports

• Comics and Graphic Novels
• Movies and Music

• Language Learning (including 

Hawaiian and Pirate)

• Chilton Automotive Guides

• Home Improvement Guides

• And more!!

• Test Prep 

(ASVAB/SIFT/CLEP/SAT/AFOQT)

• Educational Resources for Kids

• Tutor.com

• Scholastic 

• Miss Humblebee’s Academy

• National Geographic Kids

• World Book Online

• And more!!

Call 808-655-8002 or 808-438-

9521 or stop by the SGT Yano 

or Fort Shafter Library for 

more information

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Hale Ikena (808) 438-1974

Business Operations Division
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Directorate of Family and Morale, Welfare and Recreation

Business Operations Division

For more information, call (808) 438-6712.

4 – 7 P.M.

$5 Nachos

$20 Bucket of Five Beers

& more!
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Directorate of Family and Morale, Welfare and Recreation

Fort Shafter

Fort Shafter Bowling Center 808-438-6733

Wheeler Army Air Field

Hangar Entertainment Center 808-656-1745

Schofield Barracks

Schofield Barracks Bowling Center 808-655-0573

01 June 2022 – 31 August 2022

Business Operations Division
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School Support Services

Tamsin Keone

Army School Liaison Officer

(808) 655-8326
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School Support Services

• July 4: Independence Day. All public schools are closed.

• July 21, 3–4 p.m., SGT Smith Theater: USARHAW Back to School Forum (will also be live-streamed on 

the Garrison’s Facebook page)

• Aug. 1: First day of school for most public school students

 School Transition and Deployment Support

 Partnerships in Education / School Partnership Program

 Garrison and school communications

 Homeschool linkages

 Post Secondary preparation opportunities

241 Hewitt Street, Bldg. 1283

Schofield Barracks, HI 96857

(808) 655-8326

usaghisloteam@army.mil

School Crossing 

Guard volunteers 

needed! Contact an 

on-post school to 

sign up today!
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BOSS President

Sgt. Xavian Banks

BOSS Secretary

Spc. Chloe Jones

Office: Tropics  

1470 FooteAvenue  

Schofield Barracks
Email: usarmy.schofield.imcom.mbx.boss@mail.mil

Phone: (808) 655-1130

@HIBOSSMWR @HawaiiBOSSProgram
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5

Text

@HAWAIIBOSS to (832) 432-2005

to receive all BOSS updates

Better Opportunities for Single Soldiers

mailto:usarmy.schofield.imcom.mbx.boss@mail.mil
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 July 2 – Independence Day VOLUNTEER OPPORTUNITY

 July 8 – BOSS Yoga/Volleyball PT @ Tropics @0630

 July 9 – Snorkel Adventure (Call To Register)

 July 13, 20, 27 – BOSS Hikes (Call BOSS Office for Transportation)

 July 7, 14, 21, 28 – Karaoke Night @ The Hangar

 July 10 – BOSS Volleyball PT @ Tropics

 July 9 – Volunteer Opportunity: One’ula Beach Clean Up

 July 12 – BOSS Monthly Installation Meeting @ Division Conference Room

 July 27 – Volunteer Opportunity: TAMC Fisher House

Better Opportunities for Single Soldiers
Recreation & Community Service Events
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Text

@HAWAIIBOSS to (832) 432-2005

to receive all BOSS updates
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Better Opportunities for Single Soldiers
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Independence Day BOSS Fundraiser

Cotton Candy

Candy Apples

Glow Sticks, Necklaces, & Bracelets

Dunk Tanks with USAG-HI Leadership

 3D Firework Glasses

Better Opportunities for Single Soldiers
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Directorate of Public Works

Tony Gainey
Director

(808) 656-3321
nisit.a.gainey.civ@army.mil

mailto:nisit.a.gainey.civ@army.mil
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Directorate of Public Works
Single Right Lane Closure

LOCATION:

Pierce Road, Fort Shafter

DATE:

Through July 8, 8 a.m.-3 p.m.

PURPOSE:

Verizon Federal to be working in 

multiple TMHs along Pierce Road 

and in front of Bldg. 522 to 

replace troubled telecom cables.

Bldg.520

Pierce Rd 

Work Areas
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Directorate of Public Works
Lane Closure of Funston Road

LOCATION:

Funston Road, Fort Shafter Flats

DATE:

Through July 11, 4:30 p.m.-1 a.m.

PURPOSE:

For installing the new guard shack.  Partial road closures 

will be implemented.  The outbound lane of Funston Road 

will be closed during construction.  Traffic will be 

contraflowed through the inbound lane and directed by 

flagmen.  Traffic control measures and signage will 

remain in place during the road closures
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Directorate of Public Works

LOCATION:

Wheeler Army Airfield

DATE:

July 1-15, 6-8 a.m.

PURPOSE:

Workers will be pouring concrete onsite. Concrete 

trucks will be arriving periodically.

Early Morning Concrete Pour
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Directorate of Public Works

LOCATION:

Schofield Barracks’ Foote Gate and Kunia 

Road

DATE:

July 11-15, 8 a.m.-3 p.m. on weekdays only

MORE DETAILS:

For utility work. Staging areas for contractors 

will partially encroach onto Kunia Road 

requiring minor lane modifications. Users of 

Kunia Road and those entering/leaving 

through Foote Gate may experience 

slowdowns, but gate will remain open.

Lane Modifications on Kunia Road and Foote Gate

Foote Gate

Staging Area 1

Staging Area 2

Staging Area 3

Staging Area 4



June 30, 202236 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Army Housing Office 

Sophia Sharper
Housing Services Office Branch Chief

(808) 655-7700 
sophia.m.sharper.civ@army.mil

mailto:sophia.m.sharper.civ@army.mil
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 Eligibility

• E6 and above

• E1 - E5 with command sponsorship for dependent(s) 

• Service Member with a valid Certificate of Non-availability (CNA)

– NOTE: If your CNA is expired, see your Barracks Unit Representative ASAP

 Departure TLA

• When authorized, not to exceed the last 10 days on island 

• TLA is NOT paid while Service Member is on leave status

• Household goods must be picked up

• Flight Itinerary required 

• Retirees and Service Members who separate from service and stay on Hawaii, with plans to move at a later 

date are ineligible for TLA  

Army Housing Office
Temporary Lodging Allowance
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 A Secretarial Waiver 

• Is required for Departure TLA for command sponsored dependent(s) who remain on island because of a 

Soldier’s:

– TDY

– Unaccompanied Tour

– Dependent Restricted Tour 

• See ALARACT Message 097/2016 or current policy to request the waiver from HQ DA DCS, G-1

• The waiver is not retroactive

 For questions or concerns, please contact HSO at: 808-655-3073 or usarmy.schofield.usag.mbx.housing-

services-office@army.mil

Secretarial Process

Army Housing Office

mailto:usarmy.schofield.usag.mbx.housing-services-office@army.mil
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Army Housing Office
Resolving Housing Issues
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Island Palm Communities

Tina Simpson-Rosa
Customer Care Manager

(808) 275-3159
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Visit https://www.islandpalmcommunities.com/resident-resources

for access to the Notice of Absence form,  Extended Stay 

Request form and the Gold Installation Access Pass. 

Island Palm Communities
Deployment Assistance

https://www.islandpalmcommunities.com/resident-resources
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Island Palm Communities

• 4th of July Photo Contest (7/4 – 7/8)

• Keiki Dance Contest 
• Submissions 7/11 – 7/15
• Community Voting 7/18 – 7/22

• Summer Fun Picture Contest (7/25 – 7/29)

• First Day of School “Open When” Boxes 
(Nominations in July –see Facebook for more 
details) 

• Check the IPC Facebook events page for more 
details.

Upcoming Events
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Island Palm Communities
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Island Palm Communities
Resident Advisory Board

• Connect with your community through 
the Island Palm Communities Resident 
Advisory Board (RAB)!

• Help influence the quality of life by 
sharing your feedback with your RAB.

• Get involved! Visit the RAB webpage at 
https://www.islandpalmcommunities.com
/rab for more information on the RAB, 
including how you can become a 
member.

https://www.islandpalmcommunities.com/rab
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Directorate of Emergency Services

Col. Michael Jensik

Commander, 8th MP BDE

Director, Emergency Services
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Director

COL Michael Jensik

Commander, 8MP BDE

(808) 656-6455

michael.c.jensik.mil@army.mil

Chief of Police

James D. Chesser

(808) 656-6750

james.d.chesser3.civ@army.mil

Acting Chief of Guards

Frank M. Ellner

(808) 656-0707

frank.m.ellner.civ@army.mil

Top Priorities

• Proactive, Preventive and 

Community Policing

• Unity of Effort (MP and 

DACP/DASG)

• Accountability/Efficiency/Effective 

Governance

• Respond to Law Enforcement

(LE) emergency situations

• Partner and liaison with 

Honolulu Police Department

and other DoD Law

Enforcement Agencies

• Access Control Point (ACP)

operations

• Response to Wildland Fires, as applicable,

onArmy  Installations in order to maximize 

rangeavailability

• Physical Security and Anti-Terrorism/Force

Protectionservices

• Concurrent jurisdiction

Key Functions/Tasks

Directorate of Emergency Services

mailto:michael.c.jensik.mil@army.mil
mailto:james.d.chesser3.civ@army.mil
mailto:frank.m.ellner.civ@army.mil
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Directorate of Emergency Services

• Current access procedures check all Non DOD ID 
Card holders against Federal law enforcement 
database and Garrison bar / suspension list

• Trusted Traveler allows for valid DOD ID Card 
Holders to vouch for all vehicle occupants

• 100% identification check of all persons 16 years of 
age and older

• Federal FBI database checks for all visitors, 
vendors and contracts

• Visitor Passes granted through Visitor Centers at 
SB, TAMC and Shafter (NCIC-III)

• Extended passes granted through the Visitor 
Control Center (Leilehua Golf Course)

• All Non DOD ID Card holders must get a visitors 
pass from one of the Visitor Centers

Installation Access
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• U.S. Army Hawaii Policy Letter #29 (14 May 2020) - Motorcycle Safety, references (Army 

Regulation 385-10, The Army Safety Program, 24 February 2017).

• Includes mandatory training and rider certification processes, leader mentorship responsibilities, 

and reinforces all motorcycle riders' personal responsibility to ride safely. 

• Applies to all active duty Soldiers and National Guard/Reserve personnel, while on orders to 

25th ID and U.S. Army Hawaii

Directorate of Emergency Services
Motorcycles

Required PPE

• Helmets 

• Eye Protection

• Foot Protection

• Protective clothing

• Soldiers in uniform may not wear vests or 

jackets with patches or insignias other than 

military specific. 

• Retirees, civilians, contractors, dependents, 

and visitors will comply with installation PPE 

requirements listed in para. 4 of Policy Letter 

#29. 

Training

• Soldiers and civilian employees can request classes at 

https://imc.army.mil/airs/default.aspx

• Within 12 months of completion of Basic Rider Course 

(BRC), Soldiers must complete any of the following 

courses.

a. Experienced Rider Course 

b. Military Sport Bike Course 

c. MSF Advanced Rider Course 

d. MC Refresher Training

e. Motorcycle Access Card

https://imc.army.mil/airs/default.aspx
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Schofield Barracks Area

BUCKNER GATE (FS) 24 HRS         24 HRS

FS FLATS (FS)         24 HRS         24 HRS

PATCH GATE (FS) 0500 – 2100  CLOSED

TAMC GATE (TAMC) 24 HRS         24 HRS

HALE KOA GATE (HK) 24 HRS         24 HRS

AMR FRONT GATE (AMR) 24 HRS         24 HRS 

AMR REAR GATE (AMR)   0500-2200    0500-2200

*RED HILL GATE (RH)     24 HRS         24 HRS 

FOOTE GATE (SB) 0500 – 2100     0500 – 2100 

LYMAN GATE (SB) 24 HRS 24 HRS

KAWAMURA GATE (WAAF)   0500 – 2100    0500 – 2100

KUNIA GATE (WAAF) 24 HRS 24 HRS

MACOMB: 0500-1300         CLOSED

MACOMB:                          1600-1800   (Outbound only)

MCNAIR 24 hour gate access/ 7 days a 

week (Except for M-F in-bound only 0500-0630)

HMR GATE (HMR) 24 HRS 24 HRS

PARC GATE (PARC) 24 HRS 24 HRS

Fort Shafter Area

GATE M-F SA-SU GATE M-F         SA-SU

Vehicle Registration Locations

• Leilehua Golf Course Visitor Control Center (VCC) - Mon-Fri 0730 – 1500

• Fort Shafter MP Station Police Admin Section - Mon-Fri 0900 – 1700

• Building 106 Wheeler Army Airfield Room 126 - Mon-Fri 0900 – 1600

• Visitors Register at any Vehicle Processing Center (VPC) – Lyman Gate, Leilehua 

Golf Course, TAMC Gate, or Buckner Bottom ACP After Hours

• Filled in spreadsheets sent via encrypted email to usarmy.hawaii.visitors@mail.mil

Directorate of Emergency Services
Installation Gate Hours & Vehicle Registration

mailto:usarmy.hawaii.visitors@mail.mil
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Directorate of Emergency Services
Military Working Dogs

WHAT THEY CAN DO FOR YOU

• Health and Welfare (Drug Detection) Probable Cause for 
Urinalysis* 

• Explosive Detection

• Customs Inspections prior to deployment

• JRTC /NTC Rotation support (w/tasking through USARPAC)

CONTACT INFO

Schofield Barracks Kennel

(808) 655-0773/ (808) 787-6116

HEALTH AND WELFARE PROCEDURE

• Contact MWD Kennel 

• Set up APPT for pre-briefing

• Attend briefing for Health and Welfare procedures

• Set-up execution date

• Execute Health and Welfare

*DURING HEALTH AND WELFARE ONLY. 
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Transition Assistance Program

Mike Cochran
Transition Services Specialist

(808) 655-6470
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2022 Hawaii Career Summit

• Networking Reception held 28 June
• 604 Ballroom and Conference Center

• Employers
• Attendees

• Career Fair held 29 June
• Martinez Physical Fitness Center

• Employers
• Jobs Available
• Attendees

Transition Assistance Program



June 30, 202253 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

• Required by law for all separating and retiring Soldiers

• Start 18-12 months before separation

• Retirees are eligible to start 24 months before retirement

• Un-programmed losses need to begin ASAP

• Spouses eligible 

• All appointments and workshops being conducted via in-person, telephone, and virtually

 Mandatory and voluntary workshops to prepare individuals and families for success after the Army

 Internships and apprenticeships available if qualified 

Follow us on Facebook: https://www.facebook.com/SchofieldBarracksTAP

TAP Online: https://www.armytap.army.mil/

USAG-HI webpage: https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/tap

For information or to schedule an appointment call (808) 655-1028 / (808) 438-9735

18-12 months out

• Individualized Initial 
Counseling and 
Self-Assessment 
(this must be done 
first)

•Pre-Separation 
Counseling

15-12 months out 12-9 months out 9-7 months out 7-4 months out 3 Months prior to 
anticipated transition

•Army Day

•Manage Your (MY) 
Transition 

•MOC Crosswalk

•Financial Planning 
for Transition

•Department of 
Labor’s Employment 
Fundamentals of 
Career Transition

•Veterans Affairs 
Benefits & Services 
w/ VA.gov 
Registration

•Career Tracks

•Education

•Employment

•Vocational

•Entrepreneurship

•Continuum of 
Military Service 
Counseling 

• Capstone

All timelines subject to change due to the Service Members status

Transition Assistance Program

https://www.facebook.com/SchofieldBarracksTAP
https://www.sfl-tap.army.mil/
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/tap
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• CSP affords transitioning Service Members the opportunity to participate in:

- Employment skills training (EST) / On-the-job training (OJT) / Internships and Pre-apprenticeships

• Must be within 180 days of separation/retirement and completed TAP Career Readiness Standards (CRS)

• Commander must authorize participation (First Field Grade with UCMJ authority)

• If program is off-island, DA 31 for administrative absence required:

- 1-60 days must be signed by O-6 Commander / Field Grade Commander Delegee

- 61-180 days must be signed by Commander w/ GCMA / Colonel of higher Commander Delegee

• Over 200 CSP‘s across the Army

- 6 local partners

• Upon completion of TAP IIC/PSC you can schedule a briefing by calling (808) 655-1028 / (808) 438-9735

• Army Emergency Relief offers 100% grants to support Soldiers in the Army’s Career Skills Program

CSP website: https://home.army.mil/imcom/index.php/customers/career-skills-program

USAG-HI webpage: https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/tap

15-12 months out

• Schedule Career 
Skills Program 
briefing (this must 
be done first)

• Follow-up email will 
be sent out

12-10 months out 10-8 months out 9-6 months out 6 months out 14 working days  out

• Schedule 
appointment with 
CSPIA

• Service Member 
receives packet for 
appropriate program

• Service Member 
completes packet 
and gets chain of 
command approval

• Career Skills 
Program packet 
goes through 
approval process

• Earliest Career 
Skills Program can 
begin

• Must have 
completed TAP 
Capstone

• Weekly check-ins

• Must be back to 
start the clearing 
process (off-island)

All timelines subject to change due to the Service Members status

Career Skills Program

Transition Assistance Program

https://home.army.mil/imcom/index.php/customers/career-skills-program
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/tap
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Religious Support Office

Chaplain (MAJ) Tony Hunley
Chaplaincy Resources Manager

(808) 787-1555
anthony.j.hunley.mil@army.mil

mailto:anthony.j.hunley.mil@army.mil
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Religious Support Office (RSO)

Like us on Facebook @HawaiiRSO for the most current information and events

USAG-HI RSO provides diverse Island-wide Religious programs and services to enable life-changing 

communities that help reduce harmful behaviors, strengthen spiritual readiness, and improve the quality of life. 

For Religious Support needs, contact your unit chaplain or the RSO at 808-787-1551.

For after-duty hours/emergency chaplain support, please contact the Schofield IOC at 808-655-8707

and ask to speak with the On-call Duty Chaplain (available 24 / 7 / 365). 

Caring for the Soul of U.S. Army Hawaii ‘Ohana

Religious Services

Currently providing 12 diverse 

weekly religious services across 

the Island – including options for 

Christians (Protestant, Orthodox 

and Catholic), Jews, Muslims, 

Buddhists, and Pagans.

Religious Education

Developing transformational

communities that develop faith

through programs such as 

Catholic & Protestant Women of 

the Chapel (CWOC/PWOC), 

Bible/group studies, and Vacation 

Bible School.

Pastoral Care & Counseling

The Chaplain Family Life Center

provides confidential counseling

to Soldiers, Spouses, and 

Civilians. Office is on Schofield 

Barracks in the Main Post Chapel 

Annex (Bldg. 791).

Office Phone: (808) 655-9355

Our Top 3 Priorities are to provide engaging and life-changing …
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Religious Support Office (RSO)
Religious Worship and Services Schedule

@HawaiiRSO

Caring for the 

Soul of

U.S. Army Hawaii 

‘Ohana
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Religious Support Office (RSO)
Family Vacation Bible School (VBS) 2022

Join us for a 5-night 

Family VBS event

Monday – Friday 

July 11-15, 6-8 PM

2 Locations!

SOUTH – AMR Chapel
1850 Bougainvillea Loop

Honolulu, HI 96818

NORTH – Main Post Chapel
790 McCornack Road

Schofield Barracks, HI 96857

Build Family Faith as you travel through a unique Holy Land Adventure!

 This intergenerational program is open to all ages. Parent/Guardian registers with their child(ren).

 We also need volunteers – fun and easy way to support your U.S. Army-Hawaii community!

 For more information / to register, email HawaiiVBS@gmail.com. 
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Army Medicine

Col. Cory Plowden
Commander

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine
Commander Medical Readiness

• Commanders are not automatically granted access

• Complete necessary training DHA US062 through JKO

• Send certificate of training completion and assumption of 

command orders to your unit’s MODS portal manager

• Each company level UIC has room for one commander 

and one command-designated POC authorized to make 

deployment readiness determinations on the 

commander’s behalf

Navigating the Portal
• https://medpros.mods.army.mil/#/

• All medical readiness for the unit

• Review profiles, including mental health profiles

• PHA status

• Please note, HHQ has visibility on which profiles have been 

reviewed at the unit level. It is crucial that commanders review 

every profile

Commander Portal

For more information, visit: 

https://desmond doss.tricare.mil/Portals/109/MEDICAL%20READINESS%20CRIB%20SHEET.pdf
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Army Medicine

DDHC Clinic Closures

• Clinic is closed on 4th of July except 

the Urgent Care Center

• For medical emergencies, please dial 

911 or proceed to the nearest 

Emergency Room

Pediatric COVID-19 Vaccines

• COVID-19 vaccines for ages 6 months to 5 years old are available for 

Tricare eligible beneficiaries in our Pediatric Clinic by appointment only

• Appointments are available on Wednesday afternoons

• Visit www.operationcovidshot.com to schedule appointments

Obtaining a COVID-19 Test

• On 25 April, the DDHC COVID-19 drive-through testing garage closed.

• If you need a COVID-19 test, send your provider a secure message via MHS Genesis or 

call the COVID Hotline (808-433-8102) to request an order for a test. A staff member will 

contact you to schedule your test.

• On 25 April, the Fort Shafter Flats testing site reduced its hours of operation to Tuesday 

& Friday from 9 a.m. – 3 p.m. Pre-surgical and pre-procedural testing will be conducted 

on those days. Symptomatic patients requiring testing can receive a test at the TAMC 

Emergency Department.   

COVID-19 Test Results

• Results are typically available within 24-48 hours, but 

patients may experience a slight delay if demand for COVID-

19 testing increases. The fastest way to receive your results 

is through the MHS Genesis Patient Portal. If you do not 

have access to the Patient Portal, register for a DS login at 

https://dmdc.osd.mil/milconnect. 

• Please note, we are unable to provide medical advice or 

test results through Facebook or Google Messages

http://www.operationcovidshot.com/
https://dmdc.osd.mil/milconnect
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Jodee Watters - SHARP Program Manager, 25ID & USARHAW
Office: (808) 787-0388
Cell: (808) 436-7090

Nelson Martinez - Sexual Assault Response Coordinator, USAG-HI
Office: (808) 655-9433
Cell: (808) 927-6609

USARHAW 24/7 SHARP Hotline:
(808) 655-9474 or 833-727-2808 (SARC808) 
https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 995-5247 www.safehelpline.org
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Sexual Harassment/Assault Response & Prevention
Fusion Directorate

Building 692

3585 McCornack Road

Schofield Barracks, HI 96857

General Information

(808) 787-0394

☎ SHARP 24/7 HOTLINE: (833) 727-2808 (SARC808) 

☎ DoD Safe Helpline: 1-877-995-5247

Ms. Jodee Watters

Director, Fusion Directorate

SFC Wesley Buhr

Deputy, Fusion Directorate
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Sexual Harassment/Assault Response & Prevention
Fusion Directorate

On Dec. 8, 2020, the Chief of Staff of the Army 

directed the implementation of a Fusion 

Directorate Pilot Program. Modeled after the 

Rape Crisis Center concept used by 

municipalities across the United States. The 

USARHAW Fusion Directorate represents a 

dynamic and innovative approach for combating 

sexual harassment and sexual assault.

The Fusion Directorate prioritizes victim care by 

coordinating and synchronizing multiple response 

function, facilitating transparency of the 

adjudication process, and providing an additional 

reporting process outside of the victim’s 

immediate chain of command. This approach 

implements a comprehensive, compassionate, 

and coordinated system of intervention and care 

for victims/survivors as well as serving the larger 

community as a centralized capability providing 

comprehensive training and resources.

Fusion Directorate Services

• Sexual Assault Reporting

• Sexual Harassment Reporting

• Confidentiality

• Special Victims Counsel

• Employee Assistance Program for 

D.A. Civilian Employees*

• Safety Planning

• On-site CID Interviews*

• Case Management

• Education and Training

• Sexual Assault Care Coordinator*

• Family Advocacy*
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Sexual Harassment/Assault Response & Prevention
Supporting - Warriors Action Team (S-WAT)

WHO: Volunteers made up of Junior Soldiers, DoD Civilians, and 

Family Members age 18 & above

PURPOSE: Eliminate sexual harassment and sexual assault using a 

collective effort involving senior leader mentoring, peer to peer 

accountability and employment of safe bystander intervention 

COURSE: 22 Aug- 26 Aug 2022

GOALS: Include but not limited to 

• Encourage positive peer to peer intervention 

• Promote healthy relationships among peers 

• Create a healthy community where complainants and victims 

• feel safe to report sexual harassment and sexual assault 

• Assist in integration and preservation of Army Values through 

supporting the SHARP program

POC: Mr. Edgar Campbell at 808-655-9920

Email: edgar.r.campbell.civ@army.mil

mailto:edgar.r.campbell.civ@army.mil
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Defense Commissary Agency

Hollie Baptist
Schofield Barracks Commissary Director

(808) 655-5066
hollie.baptist@deca.mil

mailto:hollie.baptist@deca.mil
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Defense Commissary Agency

News & Updates

• Custom Party Platters

• Veggie, Fruit, Sushi, and Deli party platters 
available

• Expanded hours at Schofield Commissary

• Early Bird hours are 8-9 a.m.

• Regular hours are 9 a.m.-9 p.m.

• Baby Formula Shortage

• Limit of three items per family

• Supplies are expected to improve in mid July

• Staffing Shortages

• Currently hiring for GS-3 through GS-13

• Find open positions at 
https://www.usajobs.gov/Search/Results?l=Haw
aii&a=DD34&p=1

• Entry level jobs can be applied for within the 
store

News From the Commissary

Upcoming Events

• Feds Feed Families

• Annual food drive to support local families is 
underway

• Donations are being accepted through Aug. 
31

• Farmer’s Market

• Schofield Commissary: July 1-4

• July 4th Holiday Hours

• Hickam: 9 a.m.-5 p.m.

• Kaneohe: Closed

• Pearl Harbor: 10 a.m.-6 p.m.

• Schofield: 9 a.m.-5 p.m.

https://www.usajobs.gov/Search/Results?l=Hawaii&a=DD34&p=1
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Army & Air Force Exchange Service

Nanami Taniguchi
Schofield Store Manager 

(808) 622-1773
https://www.facebook.com/HawaiiExchange

https://www.facebook.com/HawaiiExchange
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Army & Air Force Exchange Service

2 July – Beat the Heat Event from 1100 – 1300

• Come meet our Loss Prevention and the Safety Bee to learn about heat 
prevention!

16 July – CSI Survey 1130 – 1300

• Stop by the Schofield MS and take our survey to let us know how we 
are doing for a $5 Gift Card!

25 July – Exchange’s 127th Birthday! 1000-1200

• Stop by the Schofield MS and join us in celebrating 127 years of serving 
the best customers in the world! Refreshments will be provided along 
with special instore savings and giveaways!

27 July – Meet the Manager 1130 – 1300

• Stop by and meet your Schofield Management team!

Schofield Main Exchange Events
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Army & Air Force Exchange Service

Fuel Changes

• Schofield Car Care Center/Express

• Regular Unleaded & Diesel

• Kolekole Express

• Regular Unleaded

*All grades will be available after the Schofield Car 

Care Center construction is complete (estimated 

Feb. 2024)

Holiday Hours

• July 4th Holiday Hours

• On July 2, Furniture Store and Class 6 are 

open 9 a.m.-7 p.m.

• Schofield Exchange, Furniture Store and 

Class 6 are open 9 a.m.-6 p.m.

• For more facilities’ hours, visit 

https://www.facebook.com/HawaiiExchange

Upcoming Facility Closures & Services Modifications

Upcoming Gas Station Closures

• Aliamanu Express (fuel only)

• September 2022-April 2023 

• Schofield Car Care Center/ Express

• November 2022-February 2024

*Gas stations are only areas closed. Express and 

other services will continue to be open. Dates may 

shift due to logistics

https://www.facebook.com/HawaiiExchange
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USO Hawaii

Ricky Tucay
USO Schofield Barracks Manager

(808) 387-0016
rtucay@uso.org

mailto:rtucay@uso.org
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USO Hawaii

Schofield
Mon – Fri:  0830 – 1900

Sat – Sun:  0900 – 1900

808-744-7879

PTA
Mon – Sun:  1200 – 2000

808-969-2495

Airport
Mon – Sun:  0800 – 2000

808-836-3351

Ft. Shafter
Mon – Fri:  1100 – 1900

Sat – Sun:  1600 – 1900

808-744-9404
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Calendar at a Glance

September 2022

9/2: USARPAC, 25th ID and Garrison Training Holiday

9/5: Labor Day Federal Holiday

9/7: Community Update (FB Live)

9/9: Army Community Service Closed

9/21: MWR Hiring Fair

9/21: Community Update (FB Live)

9/24: Retiree Appreciation Day

9/24: Oktoberfest & Wurst 5K Fun Run

9/29: Community Information Exchange

October 2022

10/5: Community Update (FB Live)

10/10: Columbus Day Federal Holiday 

10/19: MWR Hiring Fair

10/19: Community Update (FB Live)

10/27: Community Information Exchange

10/29: Spooktacular & Halloween 5K Fun Run

July 2022

7/1: USARPAC Training Holiday

7/1: Virtual Army 10 Miler Qualifier (through 8/15)

7/2: MWR Independence Day Celebration

7/4: Independence Day Federal Holiday

7/5: 25th ID and Garrison Training Holiday

7/5: AMR Gym Reopens

7/6: Community Update (FB Live)

7/20: MWR Hiring Fair

7/20: Community Update (FB Live)

7/21: Back to School Forum

7/22: AMR Gas Station Closes for Renovations

7/28: Community Information Exchange

7/28: Garrison Change of Command

August 2022

8/3: Community Update (FB Live)

8/17: MWR Hiring Fair

8/17: Community Update (FB Live)

8/19: Hawaii Statehood Day

8/19: USARPAC Training Holiday

8/25: Community Information Exchange

8/25: Quarterly Housing Town Hall
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Online Resources

Community Resource Guide

https://crg.amedd.army.mil/
guides/usarpac/hawaii

CIE Slides and Community 
Calendars

https://home.army.mil/hawaii/
index.php/garrison/pao/CIE

https://home.army.mil/hawaii/
index.php/my-fort/calendar

https://hawaii.armymwr.com/

Newcomers Guide & Information

https://home.army.mil/hawaii/
index.php/my-fort/newcomers

Emergency Preparedness

https://www.ready.gov/

http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates

https://www.dmdc.osd.mil/milcon
nect

https://www.Tricareonline.com

https://www.Relayhealth.com

Spouses Clubs

North: 
www.schofieldspousesclub.com

South: www.fortshafterhui.com

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://hawaii.armymwr.com/
https://home.army.mil/hawaii/index.php/my-fort/newcomers
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.schofieldspousesclub.com/
http://www.fortshafterhui.com/
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Closing Comments

Feedback Always Welcome
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Next

Community Information Exchange

July 28, 2022 at 8:30 a.m.
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Back Up Slides
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Fourth of July Holiday Weekend

Friday, July 1 is USARPAC training holiday and Tuesday, July 5 is 25th ID 
and garrison training holiday

• Most garrison offices will remain open

• Consolidated Legal Center and Vehicle Registration Offices will be closed

Monday, July 4 is the federal holiday

• All garrison offices other than emergency services will be closed

• Additional holiday hours are on the following slides

Independence Day Celebration

July 2, 2-9 p.m. 

Weyand Field

• See slide 7 or MWR website for more 

information. 

• COVID Vaccination/negative test 

screening required for all attendees

(age 5+)

• Online screening tool 

at https://websites.dso.mil/

sites/covid-clinic-screener/

https://hawaii.armymwr.com/calendar/event/independence-day-celebration/5597549/69324
https://websites.dso.mil/sites/covid-clinic-screener/
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Fourth of July Holiday Hours - FMWR

Visit https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247 for updates

https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247
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Fourth of July Holiday Hours - FMWR

Visit https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247 for updates

https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247
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Fourth of July Holiday Hours - FMWR

Visit https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247 for updates

https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247
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Fourth of July Holiday Hours - FMWR

Visit https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247 for updates

https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247
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Fourth of July Holiday Hours - FMWR

Visit https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247 for updates

https://hawaii.armymwr.com/calendar/event/independence-day-holiday-hours-operation/5626548/70247
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Fourth of July Holiday Hours - AAFES

Visit https://www.facebook.com/HawaiiExchange for updates

https://www.facebook.com/HawaiiExchange
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Fourth of July Holiday Hours - AAFES

Visit https://www.facebook.com/HawaiiExchange for updates

https://www.facebook.com/HawaiiExchange
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Fourth of July Holiday Hours - AAFES

Visit https://www.facebook.com/HawaiiExchange

for updates

https://www.facebook.com/HawaiiExchange
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Fourth of July Holiday Hours - Commissaries

Saturday, July 2
• Schofield: 8 a.m.-6 p.m. 

(parking available on North 
end of Commissary)

Monday, July 4
• Hickam: 9 a.m.-5 p.m.
• Kaneohe: Closed
• Pearl Harbor: 10 a.m.-6 p.m.
• Schofield: 9 a.m.-5 p.m.
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Family members with special needs may require additional considerations in regards to emergency preparedness: 

 When a State of Emergency is issued, TRICARE may authorize early prescription refills, blanket waivers for referrals or other 
emergency benefits. Information regarding these benefits can be accessed at www.tricare.mil/disaster

 Your emergency supply kit should include an emergency information package. The Special Care Organizational Record 
provides a central location for you to organize necessary information, documents, and records. The SCOR is available for 
download from                                 MiltaryHOMEFRONT or a hard copy can be ordered from Military OneSource.

https://www.militaryonesource.mil/leaders-service-providers/efmp-special-needs/special-care-organizational-records/

 Power companies need to be notified ahead of time if you have medical equipment in your  home requiring 
electricity. Sometimes medical insurance programs will provide resources for generators when a child has a consistent need for 
breathing (respiratory) support.

 EFMP Family Support’s Sensory Lending Closet Kits 

-Borrow Sensory Items for up to 30 day 

-Including: weighted blankets, sensory socks, pressure foam rollers, etc.

Exceptional Family Member Program 

For more information please contact Army Community Service at (808) 787-4227.

Directorate of Family and Morale, Welfare and Recreation

http://www.tricare.mil/disaster
https://www.militaryonesource.mil/leaders-service-providers/efmp-special-needs/special-care-organizational-records/
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Facilities available for unlimited use for all with base access:

Fort Shafter

- Fort Shafter Bowling Center and Snack Bar/Pro Shop

- Nagorski Golf Course and Pro Shop

- Mulligan’s Bar and Grill

Schofield Barracks

- Schofield Barracks Bowling Center and Snack Bar/Pro Shop/Barber Shop

- Leilehua Golf Course and Snack Bar/Pro Shop

- Hangar Entertainment Center and Snack Bar

- 604 Ale House / 604 Ballroom and Conference Center

Waianae 

- The Beach House by 604 located at Pilila’au Army Recreation Center (PARC)

- Pilila’au Army Recreation Center (Beach Access) 

Facilities available for use when accompanied by ID Card Holder Sponsor:

Fort Shafter

- Hale Ikena Conference and Banquet Center

Waianae 

- Pilila’au Army Recreation Center (Cabin Rental) 

Business Operations Division

Directorate of Family and Morale, Welfare and Recreation
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Registration Process 

Submit a request for care on 

MilitaryChildCare.com

Follow these four steps

1. Create account

2. Search and request care 

3. Manage requests

4. Update profile

Register with Parent Central Services 

Must provide:

 Negative TB test result (12 months and older) 

 Health Assessment (due within 30 days of 

registration) Additional forms needed for Special 

Needs accommodations. 

 LES or pay stubs, Proof of Total Family Income

 Family Care Plan for Single & Dual Military 

families (due within 30 days of registration)

For website support call: 855-696-2934

First…. Then… 

Parent Central Services 

(808) 655-8380
241 Hewitt Street, BLDG 1283 

Schofield Barracks 

Directorate of Family and Morale, Welfare and Recreation
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Mobilization, Deployment & Stability Support 
Operations Program (MD&SSO) 

Deployment Cycle Resource Guide
Visit us at:  

https://hawaii.armymwr.com/programs/mobiliz
ation-deployment-stability-support-operations

MD&SSO assists in preparing Soldiers and Families for 
deployments and reintegration by providing trainings and 
resources throughout the deployment cycle in a variety of 
settings. These trainings include: 
• Army Community Service (ACS) Overviews*
• Soldier & Family Readiness Group (SFRG) Training
• Casualty Response (CARE) Team Training*
• Master Resiliency Training (MRT) for Spouses*
• Reintegration Workshops*
*available upon request

• Purpose: For Soldiers and Families to be familiar with 

support agencies, in order to enhance preparedness 

with all phases of deployments and emergencies. 

• Trainings and other activities are offered to supplement 

this resource guide.

• A digital copy of the guide can be found at: 

https://hawaii.armymwr.com/application/files/8416/2268/

5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_

Resource_Guide.pdf

Directorate of Family and Morale, Welfare and Recreation

https://hawaii.armymwr.com/programs/mobilization-deployment-stability-support-operations
https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf
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Directorate of Family and Morale, Welfare and Recreation

Aloha! Do you know what services and 
resources are available at your ACS?

If you would like more information on what ACS has to

offer, please contact us at (808) 787-4227 or visit ACS,                                                                        

at Bldg. 690, 320 Brennan Rd, Schofield Barracks

The Relocation Readiness 

Program has basic kitchen items 

that you can borrow for FREE until 

your household goods arrive. You 

can also borrow the Lending 

Closet items when your household 

goods are being shipped to your 

new home. 

The lending closet is available for 

all incoming and outgoing military 

ID card holders living on post or off 

post. 

Lending 
Closet

Are you looking for new 

experiences and try new 

things?
Are you looking for 

a break from your 

own life?

What you do as a Volunteer impacts people every day.

Volunteering for organizations, whether it’s for ACS, the 

American Red Cross, or the Chapels here on Army 

Installation, you are making a difference in touching 

the lives of our Soldiers, their Family Members, 

our Retirees and our DoD Civilians.
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Exceptional Family Member Program

For detailed information, contact ACS EFMP Family Support

at (808) 787-4227

EFMP Family Support provides customized assistance and warm-

handovers to connect outgoing EFMP Families with gaining installation 

resources. 

Soldiers should attend Levy Briefing and complete the EFMP Family Needs 

Assessment to initiate their warm hand off. 

Keep EFMP enrollment info current – Submit new DD 2792 and/or DD 

2792-1 if there’s a change in condition, or if set to expire (enrollments are 

good for 3 years)

ALL accompanied OCONUS to OCONUS tours require command 

sponsorship 

Supplemental Resource: 

EFMP & Me –https://efmpandme.militaryonesource.mil Personalized access to 
resources and information about support services specific to your current need 

PCS Support for Soldiers with Exceptional Family Members

Dr. Hank Cashen/DFMWR/ACS/808-787-4260/henry.l.cashen.civ@army.mil. 21JUN2022

Directorate of Family and Morale, Welfare and Recreation



June 30, 202294 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

EFMP Family Support provides Soldiers and Family Members the 

resources and referrals for on-base, local, and federal services. 

Offer Support Services in the form of outreaches (trainings, events, 

support groups, etc.)

Bring community awareness and education on EFMP

Offer respite care information

Provide information and assistance with IEP’s/504 Plans

EFMP Family Support Services

For detailed information, contact ACS EFMP Family Support

at (808) 787-4227

Dr. Hank Cashen/DFMWR/ACS/808-787-4260/henry.l.cashen.civ@army.mil. 21JUN2022

Directorate of Family and Morale, Welfare and Recreation
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Family Advocacy Program

Classes and resources to help soldiers and their families cope with the demands of military and 
family life to include:

Prevention & Education Services

* Little People, Big Feelings *Fundamentals of a Healthy Relationship *Mind Matters

*Arts & Crafts in the Park

New Parent Support Program

*Home Visitation

*Support & Education for families expecting/adopting a baby 

or parents with children ages 0-3

*Newborn Care Class

Victim Advocacy Program

- For domestic violence and child sexual assault/physical abuse 

24/7 Hotline: 624-SAFE (7233)

Directorate of Family and Morale, Welfare and Recreation
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Family Advocacy Program

Where to Find Us:

Army Community Service

808-787-4ACS (4227)

M-F 0730-1630

310 Brannon Road Schofield Barracks, HI Bldg. 690 

(in-between the Commissary & Exchange)

To reach a victim advocate: 

24/7 Safe Line: 808-624-SAFE (7233)

Directorate of Family and Morale, Welfare and Recreation



June 30, 202297 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

For more information or schedule an appointment contact: 

ACS Financial Readiness - (808) 787-4227 (4ACS)

Financial Readiness Program (FRP) is your resource for 

information on money matters.  We provide comprehensive 

educational and counseling programs in personal financial 

readiness.  

We provide counseling and training for Soldiers, Family 

Members of Active Duty Soldiers, DA Civilians, Retirees and 

their Family Members. We ensure emergency assistance is 

available when needed and educate the military community on 

indebtedness, consumer advocacy and protection, money 

management, credit, financial planning, basic investing 

TSP/BRS, insurance and consumer issues and more

FINANCIAL READINESS PROGRAM

Directorate of Family and Morale, Welfare and Recreation
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Army Emergency Relief (AER)

Financial assistance in the form of interest free loan, 
grant, or combination loan-grant

Over 30 categories of assistance provided including 
rent, utilities, car and insurance payments, emergency 
travel, and more

Applications are processed on a case-by-case basis 
with emergency travel having priority

ALL RANKS HAVE DIRECT ACCESS TO AER     

AER Form 101 –Application for financial assistance
*Command Signature may be required in some cases

Spouses & Dependent Educational Scholarships

AER Fund Campaign conducted 1 March-15 May yearly

*After Hours (American Red Cross): 1-877-272-7337

*For Emergency Travel Only*

Directorate of Family and Morale, Welfare and Recreation
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Tue - Sat 0830-1700
Outdoor Recreation…………….…………………. 655-0143

Leisure Travel Services (LTS)

Schofield Barracks.................................................655-9971  

Tues – Fri: 1000-1530

Tropics Recreation Center...................................655-5698  

Thu: 1400 - 2100 Snack Bar 1700-2000

Fri-Sat: 1400-2200 Snack Bar 1700-2100

SPORTS AND FITNESS

Physical Fitness Centers

Martinez ................................................................655-4804

Mon-Fri: 0500-0800 (Active Duty only) & 0800-2000

Sat: 0700-1300  

Sun: 0700-1300

Wheeler Army Airfield PFC…………………..……656-1690

Mon-Fri: 0500-1300  

Helemano Military Reservation PFC...................656-0723  

Mon-Fri: 0545-2100

Schofield Health & Fitness Center CLOSED

Family and MWR Hawaii Sports  

0730-1600

Main Office.................................655-0101

Athletic & Intramural Sports.......655-0856

Schofield/Wheeler Intramurals...655-9650

Schofield Tennis Reservation.....655-0101

FMWR Phone Numbers

BOWLING CENTERS

Schofield Barracks.................................655-0573

Mon – Fri: 0900-2100 SB: 1100-1400 & 1700-2100

Sat: 1500-2100 SB: 1500-2100

Sun: 1200-1800 SB: 1200-1800

Snack Bar:

Mon – Fri: 1100-1330 & 1700-2030

Sat: 1700-2030

Sun: 1200-1730

The HANGAR..........................................656-1745

Thu-Sat: 1100-1400 & 1800-2200

DINING & ENTERTAINMENT
Ale House by 604 & Conference Center........674-4279

Mon-Thu: 1030-2200

Fri: 1030-2300

Sat-Sun: 0930-2300

GOLF

Leilehua Golf Course.............................655-4653

Pro Shop & Tee Times Mon-Sun: 0630-1800

Leilehua Grill............................................655-7131

Mon-Thur…………………….……………0630-1700

Fri – Sun.………………….………………0630-1800

Driving Range: 0630-2100

RECREATION

Arts & Crafts Schofield Barracks..........655-4202  

Wed &Thurs: 1000-1600

Fri & Sat: 0900-1600

Tues & Sunday: Classes Only

Auto Skills Schofield Barracks.............655-9368  

Tues- Fri: 1130-1900, Sat: 0900-1600

North Side



June 30, 2022100 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Mon – Thu 0800-1330 / 1730-2100

Fri:  0800 – 1330 / 1800 - 2300

Sat: 1800 - 2300

Sun: Closed

DINING & ENTERTAINMENT

Hale Ikena..............................................438-6712

Lunch: CLOSED  

Catering..................................................438-1974  
Mon-Fri: 0830-1600

Beach House by 604.............................725-2589  

Mon-Thu: 1100-2100

Fri: 1000-2300

Sat: 1000-2300

Sun: 1000-2100

GOLF

Walter J. Nagorski Golf Course.............438-9587  

Tuesday- Sun: 0600-1800

RECREATION  

B.O.S.S....................................................655-1130  

Mon – Fri: 0930-1700

Leisure Travel Services (LTS)

Fort Shafter........................................438-1985

CLOSED

SPORTS AND FITNESS

Physical Fitness Centers

Fort Shafter....................................................438-1152

Mon-Fri: 0500-1900

Sat: 0700-1200

Sun: 0700-1200

Tripler...........................................................433-6443

Mon-Thurs: 0500-1930

Fri: 0500-1800

Sat: 0730-1500

FMWR Phone Numbers
South Side

BOWLING CENTERS

Fort Shafter, Strike Zone........................438-6733
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CHILD & YOUTH SCHOOL SERVICES (NORTH)

Child Development Centers Mon-Fri: 0530-1800

Schofield Barracks.........................................655-7106

Petersen........................................................655-5293

Helemano (HMR)...........................................655-5949

Parent Central Services Mon-Fri: 0800-1700  

Schofield Barracks .............................. 655-5314/8380

SKIES............................................................655-8313/5314

Family Child Care Office Mon-Fir 0730-1600  

Schofield Barracks.........................................655-1521

School Liaison Office Office Mon-Fir 0800-1600  

Schofield Barracks.........................................655-8326

Youth School Age Services Mon-Fri: 0530-1800

Schofield Barracks.........................................655-6476

Aliamanu (AMR).............................................833-4932

Helemano (HMR)...........................................653-0717

Fort Shafter ...................................................438-5164

Hired..............................................................655-1686

Youth Sports and Fitness Office Mon-Fri 0800-1630  

Schofield Barracks ........................................655-6465

Middle School & Teen Programs (MS&T) 1300-1800  

Schofield Barracks................................655-0451

Fort Shafter..........................................438-1487

CHILD & YOUTH SCHOOL SERVICES (SOUTH)

Child Development Centers Mon-Fri: 0530-1800  

Aliamanu (AMR)..................................................833-5570

Bowen.................................................................655-1569

Fort Shafter.........................................................438-1151

Parent Central Services Mon-Fri: 0800-1700

Aliamanu (AMR)..................................................833-5393

Youth School Age Services Mon-Fri: 0530-1800  

Schofield Barracks..............................................655-6476

Aliamanu (AMR)..................................................833-4932

Fort Shafter ........................................................438-5164

Middle School & Teen Programs (MS&T) 1300-1800  

Aliamanu (AMR)..................................................833-0920

Fort Shafter.........................................................438-1487

Youth Sports and Fitness

Aliamanu (AMR)..................................................836-1923
CLOSED

FMWR Phone Numbers
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SUBSTANCE ABUSE

Army Substance Abuse Program........................655-9113  

Adolescence Support & Counseling Services….655-9944

FMWR Phone Numbers

Army Community Service

ARMY COMMUNITY SERVICE (ACS)

Mon-Fri: 0730-1630

Real - Life Solutions for Successful Army 

Living  ACS, Schofield Barracks, Bldg 2091

Main Office....................................................... 655-4ACS/4227

Victim Advocate.................................................624-SAFE/7233

Military + Family Life Consultant..................................222-7088

All classes are available at no charge.
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LODGING

Pililaau Army Recreation Center.........696-6783  

Front Desk Mon- Sun: 0830-1900

Reservations: ………………...................696-4158  

Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)

Reservations Hawaii................1-808-967-8333  

Front Desk: Open 24 hrs

Reservations Hours:  

Mon – Sun: 0700-1800

LIBRARY -NORTH

SGT Yano Library, Schofield Barracks............655-8002  

Mon - Thu: 1000-1700

Fri -Sat: 1000-1500

(Internet Station shuts down half an hour beforeclosing)

LIBRARY - SOUTH

Fort Shafter Library...............................438-9521  

Tue - Thu: 1000-1700

Fri - Sat: 1000-1500

(Effective 16 Feb 2021- closed on Mondays)

SWIMMING POOLS

Aliamanu (AMR)..................................833-0255  

CLOSED (Seasonal)

Helemano (HMR) Pool………………….

CLOSED for Renovations

Richardson Pool………………………….

Mon, Wed-Fri:

0600-0900 (Active Duty)

1100-1700 (Open Swim)

Sat-Sun: 1000-1700 (Open Swim)

Tripler AMC..........................................433-5257

Mon-Fri:

0600-0900 ( Active Duty Reservations / Adult Lap Swim)  

1100-1700 (Open Swim)

FMWR Phone Numbers

Library, Lodging, Swimming Pools Hours of Operations
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Hurricane Preparedness

Larry Bennett
Emergency Plans Officer

(808) 656-5362
larry.y.bennett.civ@army.mil

mailto:larry.y.bennett.civ@army.mil
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Hurricane Preparedness

• Hurricane Season 

• June-November each year

• Are you ready?

• Get a Kit (14 days in Hawaii)

• Make a Plan

• Be Informed

More information: 

https://home.army.mil/hawaii/index.php/garrison/dpt

ms/emergency-management 

https://ready.army.mil/

14 days

https://home.army.mil/hawaii/index.php/garrison/dptms/emergency-management
https://ready.army.mil/
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1. Get a Kit

Hurricane Preparedness
3 Key Steps

• Food and water for 14 days

• Blankets and change of clothes

• Flashlight, batteries, and first aid 

kit

• Personal hygiene items

• Reusable plastic plates, cups, 

and eating utensils

• Items specific to your needs (eye 

glasses, medication, diapers, 

food and water for pets)

• Important family documents in a 

waterproof container

• Cash or traveler’s checks

• Local maps
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3. Be Informed2. Make a Plan

• Think of the 5 Ws – who, 

what, where, when and why

• Know where your closest 

shelter or safe haven is

• Making a plan is the first 

step; you must practice and 

adjust to meet your family’s 

needs

• Mobile Alerts from the Army, 

HNL.info

• State siren and installation 

giant voice system

• Garrison website, social media 

and Digital Garrison (app)

• TV/Radio broadcasts

Hurricane Preparedness
3 Key Steps (continued)



June 30, 2022108 of 127U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Office of the Freedom of Information 
Act (FOIA) & Privacy Act (PA)

• FOIA requests not accepted in person 

• FOIA requests are accepted via U.S. 
mail: 

Department of the Army 

DHR, ATTN: FOIA Officer, ASD

Stop 412

Schofield Barracks, Hawaii 96857

• For more information feel free to 

contact anna.j.tarrant.civ@mail.mil/

808-655-5033

Soldier’s Mail

• Hours of operation Monday 1000-
11:30, Tue-Fri 0930-1130

• Postal Service for Soldier Mail please 
call 808-655-5033

USAG-HI Forms Center 

• Forms Center Manager/Command 
Editor assists with: setting up 
Publication Accounts, Issuing 
Accountable Forms, Issuing Forms & 
Certificates, & Coordinating Command 
Policy Memoranda 

• For forms pick-up please call for an 
appointment, 808-656-0334

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division

DHR - Administrative Services Division 

mailto:anna.j.tarrant.civ@mail.mil/
https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division
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DHR - Army Education Centers

Schofield Barracks Tripler

Location: 1565 Kolekole Ave., Bldg. 560, 2nd floor            Location: 823 Krukowski Road

Schofield Barracks, HI 96857                                                 Tripler AMC, HI 96859 

Front Office Number: 808-655-0800/0805                         Front Office Number: 808-433-4184

Group E-Mail/Inbox:  usarmy.schofield.id-pacific.mbx.edu-center-counseling@mail.mil
usarmy.tripler.id-pacific.mbx.edu-center-counseling@mail.mil

Counseling Hours of Operation: Monday – Friday 0900 -1130 and 1230-1630

(Closed on weekends and Federal Holidays) 

GoArmyEd Deactivation                   ArmyIgnitED Migration

Create an ArmyIgnitED account at www.armyignited.com and click 

on “Get Started” at the top. 

ArmyIgnited Helpdesk: 1-877-272-1330

http://www.armyignited.com/
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Prevention Education Training

(808) 655-8322/4655

Risk Reduction

(808) 655-3984/0996

Employee Assistance Program 

(Civilian)

(808) 655-6046

Suicide Prevention Program

(808) 655-9105

Bldg. 556, 344 Heard Avenue

Schofield Barracks, HI 96857 

(808) 655-9113/6047

DSN: (315) 455-9113/6047

Military and Civilian Drug Testing

(808) 655-6048/6050  

DHR - Army Substance Abuse Program
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DHR - Total Army Sponsorship Program

• Sponsorship is required in order to process permanent 
change of station (PCS) orders to Hawaii and other regions. 

• Soldiers (E1-O6)
Soldiers must log onto the Army Career Trackers Total 

Army Sponsorship Program to initiate DA Form 5434 
and request a sponsor.

Units are required to assign a sponsor 120 days prior 
to report date. 

• Department of Army Civilians 
DA Civilians can fill out the PDF version of the DA Form 

5434 and email it to their gaining organization. 

• ACS Sponsorship Classes 
• Classes held every Thursday at 1200 hrs via MS 

TEAMS. 

• Required for all assigned sponsors and volunteers. 

• To attend please contact ACS Program Specialist  
Tiffani Williams 808-787-4212

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship

For questions, contact Mrs. Tabocol

Office: (808) 655-8276 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship
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DHR - Passport/Visa Office

Requirements for a Official Passport

 Travel orders

Passport Application (DS-11 Form or DS-
82 Form)

Proof of Citizenship

Photo Identification - Provide front/back 
photocopy of your government-issued ID

 (2) 2” x 2” Color Passport Photos – No 
eyeglasses or uniforms

Schedule an appointment: 

Soldier Support Center Schofield Barracks

Bldg. 750 Rm 219

Phone: 808-655-8276

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)

 Command Directed Separation (separation orders)

 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 

• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES

o DA 199

o First and Last Name of CDR and 1SG

DHR - Transition Office

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center

Requests NET 6 months prior to 
ETS

Transition Center 
issues orders NLT 90 

before scheduled 
separation date

Separation processing 
must be completed at 
Transition Center prior 

for departure on 
transition leave

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center
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DHR - Retirement Services Office

MISSION: The mission of the Retirement Services Office (RSO) is to provide exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 
retirement benefits and entitlements they have earned in service to our nation. RSO provides pre-

retirement support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins 
and supports the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial 
& Final)

• Survivor 
Benefit Plan 
(SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW 
CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS

• 1099-R

• Pay Inquiry

• Address 
Updates

• Income 
Verification 
Letters

• Statement of 
Service 
Memo

RETIREE 
COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)

• Bulletin

• Charter

For any RSO questions you may reach us at

Soldier Support Center, Bldg. 750, Rm. 122

Group Inbox- armyschofieldrso@mail.mil

Office Numbers- (808) 655-1514/1585/5384

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso

Service Members may submit their retirement packet 9-12 months from their requested retirement date 
but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso
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DHR - Transition Assistance Program (TAP)

• Required by law for all separating and retiring Soldiers

• Start 12-18 months before separation

• Retirees should start 24 months before retirement
• Un-programmed losses need to begin ASAP

• Spouses eligible 

• All appointments and workshops being conducted via telephone and virtually

 Mandatory and voluntary workshops to prepare 

individuals and families for success after the Army

 Internships and apprenticeships available if qualified! 

Visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

For information or to schedule an appointment call (808) 655-1028 or email 

usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil

12-18 months 
out

• Individualized 
Initial 
Counseling 
and Self-
Assessment 
(this must be 
done first)

• Pre-
Separation 
Counseling

12-15 months 
out

• Army Day

• MY 
Transition 

• MOS 
Crosswalk

• Financial 
Planning 

9-12 months out

• Department of 
Labor’s 
Employment 
Fundamentals

7-9 Months Out

• Veterans 
Affairs 
Benefits & 
Services w/ 
eBenefits 
Registration

4-7 Months Out

• Continuum of 
Military 
Service 
Counseling 

4-6 Months Out

• Career Tracks 

• Capstone 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
mailto:usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil
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DHR - Career Skills Program

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
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• Process & Publish the Following:

 PCS Orders

 IPCOT/COT Travel Orders

 Excess Leave Orders

 Confinement Transfer Orders

 Deletion or Deferment of Assignments- Non PSDR units

• Levy Notifications are sent within 5 days of MPD receiving notification of assignment via CAP Cycle. MPD

notifies via email to the Soldier, S1, and SGM/CSM. Soldiers are to complete the Levy Packet NLT 30 days 

from notification.

• Orders are published up to 6 Months from departure date, if all required documents are submitted to include 

the PCS ETP. S1 submits completed Levy Packets to: 

usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil

• Reassignments Office provides S1’s and SGM/CSMs a Missing Documents log weekly. 

• It is Army policy that if an individual has a government travel card, it will be used for all relocation expenses 

up to the limit of their entitlements. A centrally billed account is only available for Soldiers who do not have a 

government travel card. Account type must be indicated to Reassignments Office prior to orders being cut. 

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments

DHR - Reassignment Office

mailto:usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments
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For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel

Due to the COVID travel restrictions, the process to request orders for all Government Funded Travel now requires additional steps. 

(Early Return of Dependent, Dependent Travel, Space A Travel and Student Travel.)

All Government Funded Travel requests are processed as follows:

1. Service Member submits the packet to their Chain of Command (packet checklists provided on the Garrison Webpage)

2. Chain of Command submits the packet to Schofield Family Travel Section Military-Personnel Division (SFTS-MPD) 

3.     After tentatively approving the request for travel, the SFTS-MPD provides the S-1 a Memorandum to be used as a justification 

to request a Travel Exception to Policy (ETP) signed by the first General Officer in the Chain of Command.

4. Chain of Command submits the signed ETP to SFTS-MPD

5. SFTS-MPD then provides the final order to S-1 and Service Member

*Transportation and Carlson Wagon-lit (SATO) will require a copy of the final orders and signed Travel ETP to book HHG shipments

and flights* 

Early Return of 
Dependents

•Only used for 
unusual/emergency 
circumstances like 
marital difficulties, 
financial difficulties, 
divorce, hardship, etc.

Dependent Travel

• The Soldier 
acquired a Family 
member (married) 
before the effective 
date of the PCS 
order & is entitled 
to transportation of 
the Family member 
at Government 
expense.

Space Available Travel

•Soldier acquired a 
Family member 
(married) after the 
effective date of the 
PCS order and is not 
entitled to transpiration 
of Family members at 
Government expense 
but may be authorized 
space-available 
transportation once 
command sponsorship 
is approved by the 
overseas command.

Command Sponsorship

• Must meet eligibility 
requirements to 
qualify 36-month 
tour or 12 months 
remaining after 
approval

• Dependent(s) must 
be on island to 
qualify

• Exceptions given 
for bona fide local 
residents

Student Travel

•An entitlement for 
Command Sponsored 
children of Active-Duty 
Soldiers stationed 
overseas (Hawaii) who 
are full time students 
attending an accredited 
college/university. 

•One fully-funded round 
trip per fiscal year for 
dependent student 
between the student’s 
school and the sponsor’s 
duty station.

•Application should be 
submitted no later than 
60 days

DHR - Family Travel Office

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel
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DHR - Out-Processing Center

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center

To Receive Clearing 
Papers

•DoD ID Number

•Approved DA 31 

•Orders/Amendments

•Approved ETP - if applicable

•Survey on https://actnow.army.mil must 
be completed 

Final Out-

Processing

Procedures
•In-Person:  Room 102, BLDG 750, Ayers 
Ave, Soldier Support Center 

•Online:   Brigade/Battalion S1 send the 
final clearance documents to the Out-
Processing inbox.  Once verified, the 
Out-Processing Center will validate and 
provide a final Out-Processing Stamp 
and return stamped clearance papers to 
the S1 for distribution to the Soldier

Final Clearance 
Documents

•Installation Clearance Record (DA 137-
2)

•Unit Clearance Record (DA 137-1)

•DA 31 (Leave Form)

•Orders/Amendments

•ETP

•Attachment 91 (PCS ROM and COVID-
19 Test Verification Memorandum)

Issuance of Clearing Papers:

 14 Days prior to AVAL/Report Date 

 International Travel – Clearing Papers issued 40 Days from DEROS 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center
https://actnow.army.mil/
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Client Services
Consolidated Legal Center

Visit us online at: home.army.mil/Hawaii/index.php/my-
fort/services/legal

or call 808-655-8607 for more information

New Social Media: 
www.facebook.com/LegalAssistanceHawaii

278 Aleshire Ave., Building 2037
Schofield Barracks

http://home.army.mil/Hawaii/index.php/my-fort/services/legal
http://www.facebook.com/LegalAssistanceHawaii
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Client Services, OSJA
Legal Assistance – Supporting Readiness

Services We Provide:

Notaries/Power of Attorney

Legal Advice and Counsel on:

• Family Law

• Estate Planning

• Landlord/Tenant

• Economic Issues

• Military Administrative Matters

Preventative Law Briefings

Outside of Scope:

Command Matters

In Court Representation

UCMJ Matters (Art. 15/CM)

Civilian Criminal Advice

Torts (other than SCRA info)

Employment Law (Civilian and 
outside private business)
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Client Services

Prevention is better than the problem;

Commander’s program to assist your Soldiers;

 If a unit notices common issues continuously arising, such as car 
buying scams/problems, estate planning needs, or landlord/tenant 
problems, please contact our office and we will come to you to 
conduct a training in these areas of law. 

 Email USARMY.SCHOFIELD.USARPAC.MBX.LEGAL-
ASSISTANCE@ARMY.MIL to request a briefing. Please give at least 2 
weeks’ lead time. 

Legal Assistance – Preventative Law

“I kahiki ka ua, ako `e ka hale.” “When the rain is away, thatch the house.”

mailto:USARMY.SCHOFIELD.USARPAC.MBX.LEGAL-ASSISTANCE@ARMY.MIL
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Client Services

 The Special Victims’ Counsel (SVC) Program is an invaluable part of the 
military justice system.

 Special Victims’ Counsel attorneys provide legal representation to 
qualifying victims of sexual assault and domestic violence. 

 An SVC’s primary duty is to zealously represent the best interests of 
clients, even if these interests do not align with the interests of the 
government.

 A brochure, with additional information and contact info, can be found 
online here: 
https://home.army.mil/hawaii/application/files/6016/4824/5481/Legal_SVCTri
FoldBrochure_20220210.pdf

Special Victims’ Counsel Services

https://home.army.mil/hawaii/application/files/6016/4824/5481/Legal_SVCTriFoldBrochure_20220210.pdf
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Client Services

 Art. 139, UCMJ, permits commanders to initiate an investigation 
into whether a Soldier wrongfully or willfully damages or deprives 
someone of their property. This does not include accidents.

 A proper claimant can include a military member, civilian, business, 
or non-profit organization.

 A template for someone to file the claim with the alleged offender’s 
commander is found online here: 
https://home.army.mil/hawaii/application/files/4015/6990/0871/Article
_139_Claim_Form_Template.pdf

 If the claim is meritorious, damages are deducted from the pay of 
the offender. 

Claims: Article 139 Claims in a Commander’s Toolbox

https://home.army.mil/hawaii/application/files/4015/6990/0871/Article_139_Claim_Form_Template.pdf
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Client Services, OSJA

Business Hours

• M-Th: 0900 – 1630

• F: 1300 – 1630

• First Wednesday of Each Month: 1300 - 1630

• Closed on all Federal Holidays and Training Holidays

Notary and Power of Attorney services provided during all operating 
hours.  No appointment needed.

NOTICE: The Consolidated Legal Center will be OPEN all day on July 6, 
and will have modified hours for July 13 (1:00 PM – 4:30 PM).

Office Info
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Public Health Activity - Hawaii
Veterinary Services

Veterinary Treatment 
Facilities (VTF)

Fort Shafter (808-438-5231)

Joint Base Pearl Harbor – Hickam (808-
449-6481)

MCBH – Kaneohe Bay (808-257-3643)

Schofield Barracks (808-655-
5893/5889)

Veterinary Services

Wellness/Sick Call Examination

Health Certificate Exam (Domestic & 
International)

Vaccines (Rabies, Distemper, Leptospirosis, 
Bordetella, etc.)

Parasite Preventive Care

Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

Microchip

 Full Diagnostic Capabilities – Laboratory 
services, Xrays, and Ultrasounds

Dental Services – Cleaning, extraction and root 
canal

Surgical Services - Reproductive and/or other 
Soft Tissue Procedures (Fort Shafter and 
Schofield Barracks Only)

Services available by appointment only. Appointments 
available to all military members, retired active and retired 
Reserve members, and military dependents.
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End of Brief


