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Directorate of Human Resources

Zamoran Thornton 
Chief, Reassignments

zamoran.c.thornton.civ@army.mil  

CUI

mailto:zamoran.c.thornton.civ@army.mil


Reassignments
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• Step 1 – Visit the MPD/Reassignments website  
https://home.army.mil/Hawaii/index.php/garrison/dhr/mpd/reassignments

• Step 2 – Attend Levy Brief (BLDG 750, Thursdays at 0900 on the Lanai)

• Step 3 – Document Preparation (All forms are located on the MPD website)  
• Reassignment Checklist 
• DA Form 5117 (Officers Only)
• DA Form 5118 (Enlisted Only)
• IPPS-A member elections

• Step 4 – Family Travel Preparation (OCONUS Only)
• E-EFMP screening
• DA For 4787
• DA Form 5121
• DA Form 4036

• Step 5 – Submit complete packet and documents to usarmy.Schofield.id-
pacific.mbx.reassignments-hi@army.mil 

Get My PCS Orders

https://home.army.mil/Hawaii/index.php/garrison/dhr/mpd/reassignments
mailto:usarmy.Schofield.id-pacific.mbx.reassignments-hi@army.mil
mailto:usarmy.Schofield.id-pacific.mbx.reassignments-hi@army.mil


Reassignments
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PCS Orders Status  54 orders produced (31 May-12 Jun) - Legacy
 53 (98%) orders are amendments or revocations

 52% orders complete through Nov 24

 1141 orders pending review of member elections and levy 
packets (Jun-Nov 24) (48%)

 EARLY S1 involvement has shown to be critical to the 
facilitation of PCS orders and other requests (COT 
leave/amendments etc.)

 Family Travel Actions (Approved/Disapproved)

 Command Sponsorship  (204/0)
 Concurrent Travel  (309/22)
 Student Travel (23/0)
 Dependent Travel  (27/0)
 Early Return of Dependents (ERD) (72/0)

 85% approval rate FY24 (FEB-JUN)

 3% disapproval rate
  22 disapproved for E-EFMP

*Note:  5 TOS- ETPs were approved due to extenuating
circumstances   
 
 12% pending approval.
(TAMC EFMP/ETPs)

Family Travel

250
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Directorate of Human Resources

Ms. Young Ji Hwang, LPC LCDC DAC
Army Substance Abuse Program Manager

CUI



Suicide Prevention Awareness Month Campaign (SPAM) 

Background

Suicide is a serious public health problem. However, 
suicides are preventable with timely, evidence-based and 
interventions.

Throughout the month of September, ASAP aims to 
connect with our USAG Hawaii community by offering 
valuable information and resources, promote the value of 
life, reduce stigma, increase resilience, and strengthen 
protective factors while offering training and education. 

Top 5 Risk Factors Identified via Unit Risk Inventory

Activities

 Suicide Prevention Symposium 
 Suicide Prevention Stand Down
 Ask Care Escort (ACE) Training/Education
     * 1-hr ACE 
     * 1-day ACE Suicide Intervention (ACE-SI) Tier I 
         Date: 11 and 25 September
         Location: ASAP Bldg. 556, 344 Heard Avenue 
      * ACE-SI Tier II Training (E6 and above & Family 
members)
         Date: 3-5 September 
         Location: ASAP Bldg. 556, 344 Heard Avenue
 Information Table 
     * Every Friday during the month of September

Way Ahead
 Maximize participation and attendance through 

interactive protective experience activities

 Train on identifying risk factor for suicide

 Community interaction to open discussion on stigma 
linked to suicide 

 Connect and provide resources and services

 Enhance collaboration from partner agencies to continue 
prevention focused efforts. 

1. Sleep Problems (115)

2. Military Duty Related Stress (97)

3. Lack of Life Satisfaction (95)

4. Loneliness (93)

5. Hard time making friends in unit/work (88)



Suicide Prevention Awareness Month Campaign 
(SPAM)

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 Connect to Protect: Support is Within Reach
                                                             # Be There 
https://www.dspo.mil

S
A
M
H
S
A

Fort Shafter Gym

0800-1600 at ASAP

0800-1600 at ASAP

PX, Schofield

PX, Schofield

Tripler Hospital

Main Post Chapel
0800-1600

Smith Theater

Tier 2                              Tier 2                            Tier 2

Tier 1

Tier 1

https://www.dspo.mil/
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DPTMS/Hurricane Preparedness

Mr. Joe Paul
Emergency Manager

Joseph.r.paul2.civ@army.mil
(808) 656-0221

CUI

mailto:Joseph.r.paul2.civ@army.mil


 Sanitation Moist towelettes, 
heavy-duty garbage bags with 
ties, hand sanitizer, toilet paper, 
baking soda/kitty litter to absorb 
odors, and gloves for personal 
sanitation.

 Tools Wrench or pliers to 
turn off utilities, basic tool kit, 
duct tape.

 Importantdocuments 
andcashCarry vital papers in 
a waterproof container.

 Maps Local area maps.

 Medical Prescription 
medications, glasses/contact 
lenses, medical devices, and a 
first aid kit.

 Pets Pet food and extra water.

 Hygiene Feminine products, 
personal hygiene items, diapers, 
incontinence supplies.

 Pictures Carry a photograph 
of you, your family & friends to 
help locate each other if you are 
separated.

 HNL Info Use HNL Info to stay

informed about emergencies, 
weather advisories, traffic 
bulletins, and much more via 
SMSor Email.

PLAN AND 
PREPARE
NOW FOR THE NEXT

DISASTER
Make Your 14-Day Disaster Supply Kit (minimum of 14 days for each person)

LEARN
Educateyourselfon disasters 
thatcanaffectyouand your 

family.

PLAN
Createand practice a family 
disaster plan. Designate a 

secondary meeting place and 
an off-islandcontact.

Individual, Family 
and Business 

Disaster Planning
Disaster planning is 

everyone’s responsibility.
Carefully review this 

informationand take the
timetodaytodiscuss & plan 
preparedness strategies with 
family, friends, neighbors and 

co-workers.

 Water One gallon of water per
person per day for drinking and
sanitation.

 Food Non-perishable food 
that does not require cooking. 
Survival foods such as peanut 
butter, protein shakes,dried 
fruits, & nuts. Infant Formula & 
food for special needs.

 Utensils Plates, utensils and a 
manual can opener.

 Radio Battery-powered or
hand crank radio with NOAA
Weather alert.

 Flashlight with extra 
batteries.

 Cellphone and solar charger.

 Whistle Important for 
signaling for help. A whistle 
carries much farther than the 
human voice and uses less 
energy than
yelling.

 Dustmask 
Helps to filter 
contaminated air.

Department of 
Emergency Management

City andCounty of Honolulu
650 South King Street 

Honolulu, HI 96813
(808) 723-8960

www.honolulu.gov/dem
dem@honolulu.gov

A

R

E

Hurricane Preparedness

http://www.honolulu.gov/dem
mailto:dem@honolulu.gov
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JKK

Directorate of Emergency Services (DES)

Colonel Frank Dennis
Director, DES

franklin.d.dennis.mil@army.mil

CUI





Fireworks Injuries 
(US 2023)

Firecrackers 1,300
Sparklers 600
Illegal firecrackers 500
Roman candles 400
Rockets (non-bottle) 300
Small firecrackers 200

Fireworks are not authorized on Army installations



•In Texas, a 58-year-old male died, and 4 others were hurt 
when a house caught on fire from "fireworks explosions and 
other volatile incendiaries,"

•In Kentucky, a 48-year-old male died after deputies 
determined Simpson was attempting to light a commercial-
grade firework using a homemade mortar tube.

•In Michigan, a 43-year-old woman died, and 10 others were 
injured after a home fireworks explosion. Several area homes 
and vehicles were also damaged.

Fireworks are not authorized on 
Army installations

When Fireworks Go Wrong



17

Military Police Contact Information

Fireworks are not authorized on 
Army installations
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Directorate of Public Works 
(DPW)/Outages and Closures

Nisit A. Gainey
Director, DPW
808-787-6131

CUI



Scheduled Electrical Outages
• 27 JUL – KTA Elec. Outage to repair Defective Switch (0830-1430)
• 2 AUG – Electrical Outage, SB, Stoneman Field, Electrical Switchgear for Canby CC (0800-1600)
• 5 AUG – Electrical Outage, Bldg 910 (Auto skills Ctr), replace defective equip (0830-1430)
• 6 AUG – Electrical Outage, SB, Flagler Rd, Padmount Transformer Repl. (0830-1430)
• *(T) 29 AUG – Electrical Outage, Castner Sub-station cable ties (2200-0400)
• 30 AUG – South Range Relay Repl. (0830-1430)
• *(T) 26 SEP – HMR, Padmount Transformer Replacement (0830-1430)

* Tentative and still being staffed and coordinated, no CIB published*

Scheduled Water Outages
• 13 JUL – Water Outage, WAAF Housing, IPC Community Center & Pool, Wheeler Schools. Finalize water 

line permanent repairs (0900-1400)

Scheduled Outages
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DPW ENV-Compliance
 Bulk Waste

Kimberly Welch
Recycling Program Manager, DPW 

ENV Compliance
808-927-6610 

kimberly.m.welch14.civ@army.mil

CUI



DPW ENV/Bulk Waste
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DPW Solid Waste and Recycling Service Contract
Refuse dumpster and recycling bin pick-up service is provided through a contract managed by DPW-BOID. Units are responsible for keeping area 
around the dumpsters free of trash and bulk waste. 
Regular Bulk Waste Pick-up is not supported by the current Solid Waste and Recycling Contract; Bulk waste pick-up is limited to approved Post 
Clean-up events.

Bulk Waste (Non-Housing Area)
Bulk waste consists of, but is not limited to, shipping cartons, scrap lumber, discarded furniture, appliances, wood pallets, mattresses, automotive 
parts, batteries, green waste, propane tanks and tires. 
If bulk items are left outside a facility’s designated waste dumpster, the dumpster will NOT be serviced until bulk items are removed. 
Units may request a non-recurring dumpster to consolidate bulk waste in their AOR; Unit pays rental fee for non-recurring dumpsters. Contact 
DPW Service Contracts Branch at 808-864-0932 for assistance.
Personal items (items not purchased with government funds) may be disposed of by owner at a City & County Convenience center (located outside 
McNair Gate). Bulk items must be delivered to the Convenience Centers in a POV. Military and Company vehicles are turned away.

Bulk Pick-Up (Housing Area)
Residents of Island Palm Communities have access to curbside bulk pick-up service
Bulk items should be placed curbside, not earlier than 5 p.m., the evening prior to scheduled trash pick-up day.

• Army Recycling Center (Schofield Barracks, 1087B McMahon Rd., Mon-Fri, 0730-1600, 808-428-
3158)

Bulk waste items accepted at the Army Recycling Center (ARC) include: cardboard (flattened), untreated wooden pallets/scrap wood, scrap metal, 
and green waste.
Limit of 10 wooden pallets/Unit each day
Scrap metal items accepted include: grills (no propane tanks) and metal furniture
Call ahead to confirm dumpster space (DOH permit limits number of dumpsters that may be filled)

DLA
DLA will accept up to 100 pallets/day
Units must follow turn-in procedures: complete DD Form 1348-1A and Schedule appointment for turn-ins
POCs at Pearl Harbor DLA: 

Abel Castaneda; abel.Castaneda@dla.mil; 808-786-2085; 808-282-7186
Brett Fabre: brett.fabre@dla.mil; 808-786-2171; 808-266-0390

mailto:abel.Castaneda@dla.mil
mailto:brett.fabre@dla.mil


Directorate of Family and Morale, 
Welfare and Recreation

Dennis Duck
Acting Director, FMWR

Directorate of Family and Morale, Welfare and Recreation 





Community Recreation Division
Directorate of Family and MWR



TCP

TCP

TCP TCP

TCP

Installation Parking

Persons may park in 
legal parking areas 

including vacant lots 
and marked street 

parking.

Weyand Field/
Commissary Parking Lot
(off limits to vehicle traffic)

Parking areas

Traffic Control
TCP

Community Recreation Division
Directorate of Family and MWR



Independence Day Celebration Parking Plan

Watts Field Parking Plan (AO North PMO)

B

TCPs at intersection of Foote and Road A 
and A Road and Waianae Ave directing 
traffic to Watts Field.

2 BMM direct car to lane and park vehicles.  1 
Traffic Section Specialist oversees parking 
area.

B

Parking Plan

Mission: TMCI and BMM direct traffic onto 
Watts Field NLT for Independence Day 
Celebration

Manning Requirement: 1x TMCI to oversee 
TCPs, 5x BMM to direct traffic/man TCPs

Sustainment: Signage for TCPs / reflector 
vests and flashlights

B

Foote Access Control Point

TCP

TCP

TCP

Community Recreation Division
Directorate of Family and MWR
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Relocation Readiness Program (RRP)

Lending Closet: Families PCSing to or from USAG Hawaii can check out 
lending kits with everything they need to make a home cooked meal. 
Items include pots, pans, cups, silverware, plates, and more. Items are 
loaned for a designated period of time while waiting shipment or travel. 

ACS “Move with Aloha” Packet: A comprehensive guide for newcomers to 
Hawaii with valuable information including shipping POVs, Cost of living, 
maps of Oahu and military instillations, bringing pets to Hawaii, in-
processing procedures, lodging, housing and much more!,. Contact ACS to 
receive a digital copy before your arrival today!

Relocation Counseling: Newcomers can work with a Relocation 
Specialist to address any questions, and receive instillation welcome 
packets, individualized moving checklists, and much more! For more 
information scan the QR code to visit and Relocation Readiness Program 
webpage additional resources. 

The Total Army Sponsorship Program (TASP) This training goes beyond 
the mandatory online component to teach you how to best meet the 
sponsorship requirements and connect the Newcomer with local community 
resources.



Directorate of Family and MWR
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Food Security Resources



School Support Services

Army School Liaison Office
(808)655-8326/(808)787-5644

usaghisloteam@army.mil

CUI



School Support Services
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CALL YOUR SLO BEFORE YOU GO!!

If you have school age children, please contact an Army School Liaison to 
assist with your upcoming PCS.
 School registration requirements and contact information
 Army Youth Sponsorship Program & transition assistance
 Military Interstate Compact support www.mic3.net
 Child & Youth Services (CYS) Out-Processing

USAG-HI School Liaison Program
(808) 655-8326/(808) 787-5644

241 Hewitt Street, Schofield Barracks
usaghisloteam@army.mil

Directorate of Family and MWR



School Support Services
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• If your child turns 5 years old by July 31, he/she is eligible for Kindergarten – 
parents are encouraged to register now

• Public preschool is available at select Hawaii DOE public schools (limited spaces) - 
For a complete list of schools, please visit https://earlylearning.hawaii.gov

• July 22-25, 9:00 am – 12 pm, "Surviving" Middle School Group for 
incoming Wheeler MS 6th graders: Tripler Army 
Medical Center School Behavioral Health Team will help students get 
comfortable on campus, meet school staff, and learn skills for success in middle 
school. Limited space available, please email ruby.bartolome.civ@health.mil to 
reserve a spot.

• Is your child interested in participating in high school athletics in the Fall?
 Inquire with your child's school as soon as possible!

• July 4: Independence Day. All schools are closed.
• July 29, 3-4pm, USARHAW Back to School Forum at Tropics Recreation Center

(will also be live-streamed on the USAG-HI Facebook page)
• August 5: First day of school for most public school students.
************************************************************************

Directorate of Family and MWR
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Better Opportunities for Single Soldiers

Office: (808) 655-1130
Cell: (808) 330-9455

usarmy.schofield.id-pacific.mbx.boss@army.mil

https://hawaii.armymwr.com/programs/better-
opportunities-single-soldiers 

mailto:usarmy.schofield.id-pacific.mbx.boss@army.mil
https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
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UPCOMING COMMUNITY READINESS EXPOSITION DATES

New in town? Check out Family 
and Morale, Welfare and 

Recreation's weekly Community 
Readiness Expo, or CRE, held at 

the 604 Banquet Center on 
Schofield Barracks every 

Thursday from 9-11 a.m. The 
interactive orientation allows you 

and your family to learn about 
Army community resources from 
service agency representatives. 

Discover endless 
opportunities to learn new 
things and snag fabulous 

welcome prizes that'll make 
you glad you came!
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Religious Support Office (RSO)

CH (LTC) Joel Panzer
USAG-HI Garrison Chaplain

(808) 787-1551

CUI



RSO
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We’re here to support you and your ‘Ohana’s Spiritual Resiliency & Readiness, 
and connect you to a faith community that meets your needs…

Religious Services
18 diverse weekly religious services, including options for Christian (Protestant, Orthodox, 

and Catholic), Jewish, Islamic, Buddhist, and Pagan faith backgrounds.

Religious Education
Developing life-giving communities that develop faith through programs such as 

Catholic & Protestant Women of the Chapel (CWOC/PWOC), Bible/group studies, Youth of 
the Chapel (YOC), and Awana.

Pastoral Care & Counseling
Confidential counseling for Soldiers, Spouses, and Civilians (call 808-655-9355 to schedule).

• Soldiers & Family Members should contact their Unit or Rear-D Chaplain for primary 
support.

• For after-duty hours/emergency chaplain support, please contact the Schofield IOC at 
808-655-8707 and ask to speak with the On-Call Duty Chaplain.



249th Chaplain Corps 
Anniversary

OHANA ACTIVITIES
• WHAT: Chaplain Corps Anniversary Celebration
• WHO: All USARHAW Chaplains, Religious 

Affairs Specialists, Command Teams, 
Volunteers, & Families

• WHAT: An Ohana celebration of the Chaplain 
Corps history and USARHAW UMT 
accomplishments through food, fellowship, 
fitness & fun!

• WHEN: 26 July 2024
• WHERE: Bellows Air Force Base Pavilion*
TIMELINE:
• 1000:  Gather & fellowship
• 1100:  Welcome & invocation
• 1110:  Brief CHC history
• 1120:  Celebrate accomplishments
• 1130: Ceremonial cake cutting
• 1135:  Lunch & recreational activities



WE ARE THE ARMY’S HOME

37Name | Directorate | Phone Number | email

Client Services
Office of the Staff Judge Advocate

Levi K. Hookano
Chief, Client Services

Legal Assistance, Special Victims’ Counsel, and Tort Claims

808-655-8607
278 Aleshire Ave., Building 2037, Schofield Barracks

https://home.army.mil/hawaii/index.php/my-fort/services/legal

CUI



Client Services

38

Before you PCS: Selling a POV DOs and DON’Ts:
DO:

Ensure all vehicle paperwork is current.
Check if your vehicle has a lien. 

If it does not, have the title in hand.
If it does, coordinate with the lienholder about the sale 
to ensure it can be paid off and title properly 
transferred.

DON’T:
Forget submit the notice of transfer to the DMV 
within 10 days of the sale. It helps to protect you from 
tickets or violations the buyer may get after the sale.



Servicemembers’ Civil Relief Act Protections for PCS
Terminating a residential lease:

Can be terminated any time after receiving PCS orders
Provide landlord notice of intent to terminate the lease and a copy of your orders. 
Notice should be at least 30 days in advance, or in accordance with your lease terms. 
The lease terminates 30 days AFTER your NEXT rental payment is due. 

Terminating a motor vehicle lease:
Provide the dealership notice of the intent to terminate the lease, with a copy of 
your orders.
Return the vehicle no later than 15 days after delivery of notice to the dealership.

Client Services
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Client Services

Learn More
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Island Palm Communities

Iris KirkPilger
Project Director

Iris.kirkpilger@lendlease.com



Island Palm Communities (IPC)
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Agenda

Operating Hours

Upcoming Events

Pest Control

Move-Out Process

Refuse & Recycling Schedule

Community Improvements

Resident Advisory Board



Island Palm Communities (IPC)
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Refuse and Recycling Schedule 

For more information visit https://www.islandpalmcommunities.com



Island Palm Communities

44

Upcoming Pest Control Changes: 
• Transitioning pest control services from a third-party vendor to a specialized in-

house team beginning next month. 

• As this service becomes available in your neighborhood, you can expect more 
availability for appointments that are convenient to you and the professional 
customer service and communication you expect from IPC.

• Beginning in the fall, you will be able to schedule pest control through the 
Lendlease US Communities app where it will help you select the proper 
appointment or treatment type to address your unique issue. 

• We will also be making additional self-help options available.

• This transition will not occur all at one time and will be implemented by 
neighborhood starting in July. 

• We recognize the importance of pest control services to our residents and are 
committed to providing you with quality service. We will keep you updated as 
we progress through the community

Pest Control



Island Palm Communities (IPC)
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Upcoming EventsJULY
7-10: Teen Splash – Fort Shafter Pool
7-18: North Back To School Backpack Decorating 
7-20: Lemonade Day! 
7-23: South Back To School Backpack Decorating 

AUGUST
8-9: North National Night Out at Kalakaua
8-28: Lemonpalooza 
8-31: Quarterly Community Yard Sale 

Ongoing Fitness Classes : Xtreme Hip Hop, MixedFit, 
Yoga

Would you like to volunteer at our events?
     Contact events@ipchawaii.com
https://www.facebook.com/islandpalmcommunities
 

mailto:events@ipchawaii.com
https://www.facebook.com/islandpalmcommunities


Island Palm Communities
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Time to PCS?  
We are here 

to help! 

Thank you for choosing Island Palm Communities.  
Here are top 3 things to help you get ready: 
• Residents must provide at least 28 days written notice.
• Schedule your final inspection with the community center 

team. All your questions related to the move-out process will 
be answered at that time. 

• Scan the QR code for a link to the IPC resources page 
available for families preparing to move-out. (Includes FAQ) 

Move-Out Process
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Army & Air Force Exchange Services

Nanami Taniguchi
Main Store Manager

TaniguchiN@aafes.com
(808) 622-1773

CUI

mailto:TaniguchiN@aafes.com


Army & Air Force Exchange 
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Image Upgrade Progress
The project is approximately 98% complete at this 
time
New customer service registers are not open yet, 
but are predicted to be open by 6/25 
Working on polishing concrete in central checkout. 
Registers will be installed immediately when the 
polished concrete is finished
•Cutout from old customer service to warehouse 
started
•Built wall  from customer service to power zone
•Working on new customer bathrooms



Army & Air Force Exchange
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Business with the Schofield Main Exchange

Kiosks, Storefronts, and Event Setups are Available
Must complete a Source List Application*. 

It can be completed online at https://partners.aafes.com/sourcelist/ or printed via 
https://www.aafes.com/Images/doingbusiness/sourcelist-sdv2.pdf. 

*Applications are kept on file for one year. Once expired, you will need to complete a 
new application.

For more information, please contact Hawaii Services Office at 808.423.7302 ext. 3 or 
email xxPacHawaiiServices@aafes.com.

Doing Business with the Exchange

https://partners.aafes.com/sourcelist/
https://www.aafes.com/Images/doingbusiness/sourcelist-sdv2.pdf
mailto:xxPacHawaiiServices@aafes.com


Army & Air Force Exchange 

July 25th - Exchange 128th Birthday Celebration
From 1130-1300 Gifts for the first 128 customers!

- Anniversary specials in-store throughout the day!
- trivia questions with a chance to win a gift card
- Spin the wheel for instore savings, and gift 

giveaways!
- Enter to win a $128 Gift card! 
- Don’t forget to shop online for exclusive specials!

July 31st - Meet the managers
- from 1200-1300 at the Schofield Main Exchange. 

Meet and Greet with Main Store , Express, and 
Food Facility Managers.
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Defense Commissary Agency

WE ARE THE ARMY’S HOME

Monica Reneau
Asst. Store Director, Schofield Barracks Commissary 

808-655-5066 / monica.reneau@deca.mil

mailto:monica.mosca@deca.mil


Upcoming Operational Events

DeCA
Events / Sales Campaigns

• Holiday Operational Hours:
 July 4, 2024 – Independence Day (0700-1500)

• Schofield Barracks Farmers Market:
 July 12-14 2024 from 0900-1600
 July 13th there will be food trucks, games, face painting and so much more

WE ARE THE ARMY’S HOME
U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

48



Seasonal Products / Sales Events
 Your Every Day Savings “YES”. Guaranteed lowest price on 

selected items

 Easter Candy is currently located in the Queuing Line

Click2Go
• You can download the app from the App store (Apple) or Google 

Play Store.

• Cost-free Online Ordering & Curbside delivery

• Over 40 pick-up slots available (Mon-Fri); 24 slots on the weekend

• 0800-2000 slot availability (every 30 min)

WE ARE THE ARMY’S HOME
U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

49



DeCA
Outreach Programs

WE ARE THE ARMY’S HOME
U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150
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Upcoming Job Openings with DeCA
(Hawaii-based locations)
Schofield Barracks Commissary has a priority placement program that offers
Military spouses the chance for direct hiring rather than having to apply on
USAJobs. If interested in this hiring program please stop by the Commissary
and speak to the Assistant Store Director.

• Sales Store Checker; Starting at $16.25 Per Hour (GS-3)

• Store Worker; Starting at $21.37 Per Hour (WG-4)

• Store Associate; Starting at $35,044 Per Year (GS-4)
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USO/Upcoming Events

Evon Haley
Center Operations Manager Schofield 

Barracks
Phone: (808) 650-4390 
Email: ehaley@uso.org

CUI



USO/Relocation Resources

56



USO/Relocation Resources
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Army Medicine

Desmond T. Doss Health Clinic

CUI



Army Medicine

Key Resources and Phone Numbers

• Tripler and DDHC Consolidated Appointment Line: 1-888-683-2778
• TRICARE West: 1-844-866-9378
• MHS GENESIS Patient Portal: https://patientportal.mhsgenesis.health.mil
• Nurse Advice Line: 1-800-874-2273 (option 1)

• DEERS updates : https://milconnect.dmdc.osd.mil/milconnect/public/faq/DEERS-
Updating_and_Correcting_DEERS_Data, or by phone 800-538-9552

• Mental Health Resources
• MilitaryOneSource: https://www.militaryonesource.mil/ or 1-800-342-9647
• Suicide and Crisis Lifeline: call or text 988
• Psychological Health Resource Center 24/7: 1-866-966-1020

• EFMP questions email box: usarmy.tripler.medcom-tamc.list.pe-efmp@health.mil

• DDHC Website: https://desmond-doss.tricare.mil/ 

Desmond Doss Health Clinic

https://patientportal.mhsgenesis.health.mil/
https://milconnect.dmdc.osd.mil/milconnect/public/faq/DEERS-Updating_and_Correcting_DEERS_Data
https://milconnect.dmdc.osd.mil/milconnect/public/faq/DEERS-Updating_and_Correcting_DEERS_Data
https://www.militaryonesource.mil/
mailto:usarmy.tripler.medcom-tamc.list.pe-efmp@mail.mil
https://desmond-doss.tricare.mil/


Army Medicine
MHS Genesis Patient Portal

COVID-19 vaccines are currently available 
at DDHC Immunizations, Building G (683), 

for DDHC patients 6 months and older. 

Follow us on Facebook for the most 
up-to-date information!

@Desmond.T.Doss.HealthClinic
@TriplerArmyMedicalCenter

You can book your routine primary care 
medical appointments online and refill 
prescriptions!

Patients enrolled in a military treatment 
facility on Oahu can now use the MHS 
Genesis Patient Portal to schedule a new 
appointment or initiate a medication refill.
https://patientportal.mhsgenesis.health.mil

Desmond Doss Health Clinic

Vaccinations available:



Calendar at a Glance
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September 2024
SEPTEMBER
SUICIDE PREVENTION MONTH
9/2: Labor Day
9/11: Patriots Day
9/14: Retiree Appreciation Day
9/15: Hispanic Heritage Month starts
9/28: Oktoberfest/Wurst 5K Fun Run
9/29: Gold Star Mothers and Family’s 
Day

July 2024
JULY
7/4: Independence Day
7/7: Medal of Honor established day
7/22-26: Post Clean Up
7/25: National Hire a Veteran Day
7/26: Summer Olympics (July 26 to Aug. 11)
7/27: National Korean War Veterans Armistice 
Day 
7/28: Buffalo Soldiers Day

August 2024
AUGUST
ANTITERRORISM AWARENESS MONTH
8/14: National Financial
Awareness Day
8/19: World Photo Day
8/26: Women’s Equality Day
8/26: National Dog Day



Closing Remarks
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Additional Information
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Directorate of Human Resources

Donna Thornton 
Chief, Separations

donna.l.thornton.civ@army.mil    

CUI

mailto:donna.l.thornton.civ@army.mil


Transition Services 
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)
 Involuntary Separation (separation orders)
 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 
• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES
o DA 199
o First and Last Name of CDR and 1SG

Requests NET 6 months prior to ETS
Transition Center issues 

orders NLT 90 before 
scheduled separation date

Separation processing 
must be completed at 

Transition Center prior for 
departure on transition 

leave
AR 600-8-10, para. 4-9.



Retirement Services 
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MISSION: The mission of the Retirement Services is to provide quality and exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 

retirement benefits and entitlements they have earned serving our nation. RSO provides pre-retirement 
support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins and supports 

the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial & 
Final)

• Survivor Benefit 
Plan (SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS
• 1099-R
• Pay Inquiry
• Address 

Updates
• Income 

Verification 
Letters

• Statement of 
Service Memo

RETIREE COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)
• Bulletin

• Charter

For any RSO questions you may reach us at- 
Soldier Support Center, Bldg. 750, Rm. 109
Group Inbox-  armyschofieldrso@army.mil
Office Numbers- (808) 655-1514/1585/5384

Service Members may submit their retirement packet  within 24 months from their requested retirement 
date but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
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Directorate of Human Resources

Mike Cochran 
Transition Services Specialist

michael.j.cochran14.civ@army.mil 

CUI

mailto:michael.j.cochran14.civ@army.mil


Transition Assistance Program
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•Required by law for all separating and retiring Soldiers
•Start 18-12 months before separation
•Retirees are eligible to start 24 months before retirement
•Un-programmed losses need to begin ASAP
•Spouses are eligible
•To register go to: https://portal.armytap.army.mil

 Mandatory and voluntary workshops to prepare individuals and families for 
success after the Army

 Internships and apprenticeships available if qualified 
To schedule a UNIT briefing email TAP at armyhawaiiTAP@army.mil 
For information or to schedule an appointment call (808) 655-1028 / (808) 438-9735

18-12 months out

• Individualized Initial 
Counseling and Self-
Assessment (this must 
be done first)

• Pre-Separation 
Counseling

15-12 months out 12-9 months out 9-7 months out 7-4 months out 3 Months prior to 
anticipated transition

• Army Day
• Manage Your (MY) 

Transition 
• MOC Crosswalk
• Financial Planning for 

Transition

• Department of Labor’s 
Employment 
Fundamentals of 
Career Transition

• Veterans Affairs 
Benefits & Services w/ 
VA.gov Registration

• Career Tracks
• Education
• Employment
• Vocational
• Entrepreneurship
• Continuum of Military 

Service Counseling 

•Capstone

All timelines subject to change due to the Service Members status
Follow us on Facebook: https://www.facebook.com/SchofieldBarracksTAP
TAP Online: https://www.armytap.army.mil/ 

https://portal.armytap.army.mil/
mailto:armyhawaiiTAP@army.mil
https://www.facebook.com/SchofieldBarracksTAP
https://www.sfl-tap.army.mil/
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Transition Assistance Program
USARPAC Report Card

25th ID

(4.8 mths) (4.4 mths) (4.4 mths) (5 mths)

USARPAC

(4.5 mths) (4.8 mths) (4.4 mths) (4.4 mths) (5 mths)

Timeliness requirements Soldier’s need to be in 
TAP for a total of 4 hours before they hit 365 days 
from separation. TAP has on approx 250 seats a 
month and 3000 seats per year. 
NOTE: May 2024, TAP had 300 seats available, 
228 registered, 209 attended, 19 NO SHOW = 91 
lost opportunities.

37% 
NO 

SHOW 



Hurricane Preparedness
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Hurricanes (also called 
typhoons and
cyclones) are massive
storm systems that
form over warm ocean
waters and move
toward land.

Hurricanes . . .
can happen along any U.S. 

coast or territory.
can affect areas more 
than 100 miles inland.

are most active in 
September.

PROTECT YOURSELF FROM A HURRICANE

Know your evacuation
zone and consider
your personal risk.

Make a plan to 
evacuate AND be ready 

to shelter in place.

Evacuate immediately if told to 
do so. If not, take shelter from 
high winds in a designated storm 
shelter or an interior room.

Turn around, don’t drown! 
Do not walk, swim or drive 
through floodwaters.



Directorate of Family and MWR

71

Employment Readiness Program (ERP)

Assisting Soldiers, Military Spouses 
& Family Members During PCS

Career Resources
• Job Search Assistance
• Career Assessments
• Job Announcements for Employment Seekers by Email
• Networking Support
• Resume Reviews
• Warm hand-off to gaining installation

Monthly Classes 
• Resume Writing for the Private Sector
• Ten Steps to a Federal Job
• Building Your Federal Resume in USAJOBS – Military Spouse Edition

Employment Readiness Program YouTube Channel Trainings Available 24/7 

• https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ 
    or search for “Employment Readiness Program – USAG HI ACS”

For detailed information, contact the Employment Readiness Program: (808) 787-4227

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ


Directorate of Family and MWR
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Army Community Service
59th Birthday Celebration

Safari Party
Thursday, July 25

Early Opening for Exceptional Family Members
12:30-1:30 p.m.

General Community Opening
1:30-3:30 p.m.

JOIN US FOR A FUN FILLED DAY WITH FREE ICE POPS, 
CAKE & GAMES

For more information, contact Army Community Service at (808) 787-4227
310 Brannon Road, Bldg. 690, Schofield Barracks, HI 96787







Directorate of Family and MWR
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Financial Readiness Program

1.Budget-Friendly Vacation Planning: Offers resources and guides on 
budget-friendly vacation options for stress-free upon returning home. 
2.Avoiding Credit Card Debt: Tips for smart spending in advance of 
summer sales and the need to spend money in costly activities. 
3.Be Mindful of Seasonal Expenses: Budget for utilities, gas, and costs 
associated with summer camps or childcare.
4.Planning for Back-to-School Costs: Prepare for upcoming school expenses 
when the new academic year begins.
5.Protecting Personal Information: Be cautious of identity theft                             
risks with the increase in outdoor activities and travel.

Make an appointment 
with a financial counselor 

today at ACS!

"Summer Safety“
Protecting Your Wallet Under the Sun



Directorate of Family and MWR

Where: Kapolei High School
91-5007 Kapolei Pkwy
Date: June 25, 2024

Time: 0830-1330

JOIN OUR DYNAMIC TEAM 
 Various locations
Military Base Access (Commissary, Exchange, 

Fitness Centers, Travel/ticket Office)
 50% Child Care Fee Reduction (CYS positions)
 401K, Health, Dental & Life Insurance 
 Paid Parental Leave (12 weeks)
 13 days vacation/year 13 days of sick leave/year
 11 Paid Holidays

Interviews & 
Tentative Job 
offers on site

Apply in person

25
JUN

Child and Youth Services

For more information call 808-787-1292



3 June – 2 August

 Enrollment begins at 
militarychildcare.com

 Grades K-5th 
 Fee assessments are calculated 

by Parent Central Services during 
registration.

 Camp fees are billed weekly.

CAT 1
$56

CAT 2
$63

CAT 3
$77

CAT 4
$91

CAT 5
$108

CAT 6
$126

CAT 7
$143

CAT 8
$ 161

CAT 9
$182

CAT 10
$224

Camp Information

Weekly Rate

Directorate of Family and MWR
Child and Youth Services



Directorate of Family and MWR

Army Family Child Care (FCC)

Start your career as an FCC Provider
• Earn an income while staying at home with your own children.
• Help Soldiers by providing quality, reliable child care.
• Have a business and be your own boss.
• Free training, support, referrals, materials and equipment.

For more information visit:
https://hawaii.armymwr.com/programs/family-child-care-fcc
 or Call (808) 787-4393

Know the Rules
A 10-hour child care limit has been established by the Department of the Army to protect children from being 
in unregulated child care settings on a regular basis.

This means any Family member living in government quarters providing child care for more than 10 child care 
hours per week on a regular basis must be certified as a Family Child Care provider.

Child and Youth Services

https://hawaii.armymwr.com/programs/family-child-care-fcc


Directorate of Family and Morale, Welfare and Recreation

CENTER INFORMATION 
2251 Mcmahon Rd. Bldg 9090

Schofield Barracks 
(808) 655-0451

HOURS OF OPERATION 
Monday-Friday

1300-1900

 FREE after school activity center for youth, grades 6th - 12th 
 FREE evening shuttle available from facility to neighboring Community 

Centers

 FREE registration and participation through Parent Central Services 

 After School BUS pick up from some local schools,
      if space available, for a fee of $15 a month.  

For more information call  (808) 787-7464

Directorate of Family and MWR
Child and Youth Services



Child and Youth Services recruiting,
SKIES Instructors 

for the following classes

For more information call  (808) 787-7464

• Yoga
• Musical 

Instruments

 
• Gymnastics
• Music & 

Movement 

Directorate of Family and MWR
Child and Youth Services

Open to the public, no military association 
required. 



Know the Rules
A 10-hour child care limit has been established by the Department of the Army to 
protect children from being in unregulated child care settings on a regular basis.

This means any Family member living in Government Quarters providing child care 
for more than 10 hours per week on a regular basis may be penalized. 

Unauthorized Child Care Homes 

Directorate of Family and MWR
Child and Youth Services



Directorate of Family and MWR

For more information visit 
http://hawaii.armymwr.com/employment

For more information call 808-787-1292

Child and Youth Services

 50% Child Care Fee Reduction
 Spouse Preference 
 Federal Employment Opportunities
 Paid Parental Leave (12 weeks) 
 13 days vacation/year
 13 days of sick leave/year
 11 Paid Holidays

From entry (High School Diploma) through Professional (B.A). 
Various Part-time, Full-time and Flex positions available. 

Locations:  Aliamanu Military Reservation & Fort Shafter (Honolulu), 
                   Schofield Barracks & Helemano Military Reservation (Wahiawa)



Directorate of Family and MWR

Step 1: Submit a request for care on MilitaryChildCare.com

 Create account
 Search and request care 

Step 2:  Register with Parent Central Services

 Call Parent Central Services to schedule a registration appointment at (808) 655-8380

Must provide:
 Negative TB test result (12 months and older) 

 Health Assessment (due within 30 days of registration) Additional forms needed for Special Needs 
accommodations. 

 LES or pay stubs, Proof of Total Family Income

 Family Care Plan for Single & Dual Military families (due within 30 days of registration)

Parent Central Services 
(808) 787-7464

241 Hewitt Street, BLDG 1283 
Schofield Barracks 

Child and Youth Services

CYS Registration Process 



• Servicing Daniel K. Inouye, 
Solomon and Wheeler Elementary 
schools 

• A monthly fee is required to 
participate in Before and After 
School Care. Additional fee for 
Bus Transportation.

• Provided meals approved by 
USDA

• Certified by the Department of 
Defense and nationally 

accredited by the Council of 
Accreditation

• Program fees are based on 
Department of Defense 
mandated Total Family Income 
categories.

 
• 13 engaging activity areas for all 

developmental stages. 

• Enrollment begins at 

militarychildcare.com
HOURS OF OPERATION
Before School: 0530 - 0730 
After School: 1415 - 1800

1885 Lyman Rd Bldg. 1280
Schofield Barracks  

Phone: (808) 655-6476

• SCHOFIELD BARRACKS SCHOOL AGE CENTER

For more information call (808) 787-7464

Directorate of Family and MWR
Child and Youth Services



CYS Parent Advisory Board 
Meeting

Join us for CYS updates and the opportunity for feedback

Conference Phone Number: 
1-571-616-7941

Conference ID: 343162131# 

Directorate of Family and MWR
Child and Youth Services

Next Meeting:
Thursday, 22 August 2024

1600 – 1630

What is PAB?
The objective of PAB is to provide a forum for patrons to hear from 

management and express concerns and suggestion, to exchange information 
about current and upcoming CYS policies and programs, to continually 

improve communications between service providers, and the community to 
coordinate workshops/training opportunities to parents.

Why Should I join PAB? 
To support and ensure the best possible service and well-rounded child and 
youth program is being coordinated. Parent’s participation in the PAB will 

receive parent participation points toward earning a parent participation fee 
reduction. 

 Earn 10% off your next bill

  10 Parent participation points are required; each meeting is 2 points. 
Please contact your centers front desk to learn more!



Army & Air Force Exchange



USO/Upcoming Events
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All activities will take place at 208 
Trimble Rd. Bldg. 586, unless 
otherwise noted.

Follow us on Facebook:
https://www.facebook.com/USOschofieldbarracks/ 
or
Instagram: 
https://www.instagram.com/hawaii_uso/ 
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