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Opening 
Remarks

WE ARE THE ARMY’S HOME 3



Lead Service Line Inventory

Phi.l.dang.civ@army.mil

Is the Water Safe to 
Drink?

Drinking water meets State and USEPA 
Drinking Water Standards. 

The 2024 Consumer Confidence Report 
(CCR) with water quality results are 

located on the DPW ENV website at: Safe 
Drinking Water Act Program :: U.S. Army 

Garrison Hawaii

What is Lead Service 
Line Inventory (LSLI)? 

 Verified, that there are no known lead 
service lines within its water systems.

The LSLI is an inventory identifying water 
line pipe material throughout each public 

water system required by the Lead and 
Copper Rule Revisions (LCRR).

Why are residents in IPC 
housing getting letters?

Only residents and tenants who have 
unknown (i.e. non-lead) or galvanized 

service lines on base received notification 
letters 30 days after the LSLI was completed 

per regulation.

What is the way ahead?

USAG-HI will continue to investigate and 
verify water pipe materials throughout 
installations. Continue to update the 

inventory and notify water system users 
as required. See USEPA diagrams below.

Based on historical records, 
no known lead service lines 

exist in USAG Hawaii drinking 
water infrastructure. 

https://home.army.mil/hawaii/garrison/dpw/drinking-water
https://home.army.mil/hawaii/garrison/dpw/drinking-water
https://home.army.mil/hawaii/garrison/dpw/drinking-water


Thanksgiving Safety

NOT 
TODAY

Disarm turkey 
before prep



Christmas Safety
Practice sound ladder 
safety when hanging items

Careful not to overload your 
electrical outlets

Test smoke alarms

Avoid Package Pirates, let
neighbors know you are 
traveling 

When traveling, get ample 
sleep 

Keep your 
real tree 
hydrated

Be vigilant with open 
flames Ensure fireplaces are watched

and equipped with screens or guards

Look for the “UL” Seal
When decorating outdoors, 

use outdoor use extension cords only
String no more than 3 light strings together

Check strings for exposed wire 



Directorate of Family and MWR
Financial Readiness Program (FRP)

Tips for Holiday Spending
• Shop with a list
• Shop early/Comparison shop
• Set financial goals / limits
Start saving/planning for 

next year!
“Holiday Spending 

Planning Sheet”

Reasons For a Budget
• Track Spending

– Money toward expenses/bills
– Avoid careless spending
– Eliminates stress
– Live within your means/income

• Meet Financial Goals
– Save
– Invest

• Puts you in control of your 
financial future, beginning 
NOW!

Schedule an appointment with FRP at 808-787-4227
WE ARE THE ARMY’S HOME



https://home.army.mil/hawaii/garrison/dhr/mpd/reassignments/family-travel 

DEPENDENT STUDENT TRAVEL
Applies to Command Sponsored Dependents - One annual round trip for each dependent student is 
authorized at any time within a fiscal year (1 October to 30 September) between the member's 
OCONUS PDS and the dependent student's school in the United States. Additionally, Unaccompanied 
baggage of up to 350 pounds may be transported for each authorized trip between the school and the 
Service member’s PDS. 

*** Delegated to the ACOMs, ASCCs or DRUs (AR 55-46).

Eligibility:
• Unmarried Dependent Child who is under the age of 23
• Must be attending (or will be attending) full time (12 semester hours or equivalent) 
a school in the Continental United States (CONUS) to obtain a formal education that is accredited by a 
state, regional or nationally recognized college/university

Please visit the Garrison Hawaii Family Travel Webpage for more information.

Currently, Requests should be submitted to the Family Travel Office no later than 30 days prior to the 
departure date and no earlier than 60 days of the start date. 

https://home.army.mil/hawaii/garrison/dhr/mpd/reassignments/family-travel
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• New CYS 100% discount for 
direct care staff 

• Discount applies to the first 
child (higher rate)

• There is now a 20% discount for 
multi-child rate

• For more information please 
contact Parent Central Services 

@ 808-787-7464

SPREAD THE 
WORD!!

Directorate of Family and MWR

WE ARE THE ARMY’S HOME



ARMED SERVICES YMCA HAWAI`I    |    HAWAII’S LONGEST SERVING NON-PROFIT FOR HAWAII’S MILITARY `OHANA    |   W W W . A S Y M C A H I . O R G

Armed Services YMCA Hawaii
OPERATION RIDE HOME

The Results
• 77 families (116 adults and 79 children)

• 52 different destinations
• San Juan, Puerto Rico / Hagåtña, Guam
• Washington DC / Washington State
• Naples, Italy / Naples, Florida
• Hollywood, Florida / Hollywood, California

• 845,731 miles traveled

• “Thank you!” photos and/or videos



• Turn “OFF” and unplug all sensitive equipment (i.e., computers, TVs, etc.).
• Invest in surge protection to protect your equipment.
• Keep freezers and refrigerators closed. If you have a refrigerator/freezer, take all

necessary measures to protect any perishable items. 

B
ef

or
e

• Keep refrigerator/freezer doors closed.
• Be aware that narrow road conditions may require that our crews block traffic near the 

work area to provide access to our vehicles and equipment.D
ur

in
g

Scheduled Power Outage
Tips & Precautions

• When in doubt, throw it out! Throw away any food that has been exposed to temperatures 40 
degrees or higher for two hours or more, or that has an unusual odor, color or texture.

• If the power is out for more than a day, discard any medication that should be refrigerated, 
unless the drug’s label says otherwise. Consult your doctor or pharmacist immediately for a 
new supply.

• Check all foods before cooking or consuming. For the latest recommendations on food safety,
visit fsis.usda.gov and health.hawaii.gov/san/food-information.

• Once power has been restored, check equipment and gradually turn on essential items.

A
ft

er
Dates Times of Outages:
* Mon., Dec. 2,: 8 a.m. to 4 p.m. & * Tues., Dec. 3,: 8 a.m. to 4 p.m.
* Mon., Dec. 9, : 8 a.m. to 4 p.m. & * Tues., Dec.10,: 8 a.m. to 4 p.m.

https://www.fsis.usda.gov/
https://health.hawaii.gov/san/food-information/


Ocean Safety and Awareness



The North Shore’s winter waves are legendary but dangerous. Respect the ocean’s power.



Key Information
• Massive waves (30-50 ft) during winter months

• High risks for inexperienced surfers and swimmers

• Strong rip currents and rogue waves endanger 

beachgoers

• Annual deaths due to drowning and accidents

• Lifeguards and local authorities issue warnings 

during high surf

Highly Recommended 
TTPs for Soldiers and Families

• Never Turn Your back to the Ocean

• Check with Lifeguards 

• When In Doubt, Donʻt Go Out!
• Surfing: 

• Take a Surfing Lesson
• Seek advice 
• Rent a Softtop from MWR Rec.
• Wear a leash
• Start small 

• Historically Dangerous Beaches
• Sandy Beach (Bodysurfing)
• Waimea Bay
• Pipeline
• Sunset
• Makapuu
• Pounders
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2024 Holiday Chapel Services
US Army Garrison Hawaii

Catholic Advent Penance Services
Main Post Chapel (MPC): 11 DEC 1800

AMR: 18 DEC 1800 
Immaculate Conception Mass

(Holy Day of Obligation)

MPC: 9 DEC 1130 & 1800
AMR: 9 DEC at 1800

Catholic Mass of the Nativity
MPC: Christmas Eve Mass at 1700 

(1600 Christmas Pageant and Concert)
MPC: Christmas Day Mass at 1100
AMR: Christmas Eve Mass at 1700

Solemnity of Mary the Mother of God
(Holy Day of Obligation)

MPC: 1 JAN 1130
AMR: 1 JAN 1130

Protestant Christmas Services
MPC: Combined Christmas Eve 

Service at 1900

AMR: Grace Chapel Christmas Eve 
Service at 1900

Fort DeRussy Chapel: Christmas 
Eve Service at 1700

As of 4 NOV 2024WE ARE THE ARMY’S HOME



Religious Support Activities

Holiday and Key Events Calendar
Community Holiday Events

24 DEC, 1100, Catholic Mass of the Nativity (SB 
MPC)
24 DEC, 1600, Catholic Christmas Pageant and 
Concert (SB MPC)
24 DEC, 1700, Catholic Mass of the Nativity (SB 
MPC)
24 DEC, 1700, Catholic Mass of the Nativity (AMR)
24 DEC, 1700, Protestant Christmas Eve Service 
(Ft. DeRussy)
24 DEC, 1900, Protestant Combined Christmas Eve 
Service (SB MPC)
24 DEC, 1900, Protestant Grace Chapel Christmas 
Eve Service (AMR)
1 JAN, 1130 Catholic Solemnity of Mary the Mother 
of God (SB MPC)
1 JAN, 1130, Catholic Solemnity of Mary the Mother 
of God (AMR)

CAO: 241100OCT2024Scott D. Carter / scott.d.carter2.civ@army.mil

2 DEC (1730), North Tree Lighting Ceremony 
(SB General’s Loop)
5 DEC (1730), South Tree Lighting Ceremony 
(Palm Circle)
14 DEC (0900-1400), Winter Wonderland (AMR)
28 NOV, Thanksgiving
28 NOV 28 – 1 DEC, The Sustainment Bistro will 
be open for Brunch (0900-1230) and Supper 
(1630-1800) during Thanksgiving Weekend
30 NOV, Hilo Christmas Parade (Hawaii Island)
7 DEC (0700), WAAF Pearl Harbor 
Commemoration 4k Run/Walk (WAAF)
21 DEC (1700-2000), Waimea Christmas Parade 
(Hawaii Island)
25 DEC, Christmas Day
1 JAN, New Year’s

Scheduled Outages

Scheduled Power Outage For 
Aliamanu Military Reservation 
(AMR) Residents

Affected Locations:
• Point Welcome Place
• Poinciana Place
• Halawa View Loop
• Halawa View Circle
• Koa Place
• Cocos Place
• Olive Place
• Shower Place
• Shower Lane
• Valley View Loop
• Chung-Hoon Place

Dates Times of Outages:
* Mon., Dec. 2,: 8 a.m. to 4 p.m.
* Tues., Dec. 3,: 8 a.m. to 4 p.m.
* Mon., Dec. 9, : 8 a.m. to 4 p.m.
* Tues., Dec.10,: 8 a.m. to 4 p.m.

***The Sustainment Bistro will be open for Brunch (0900-1230) and Supper (1630-1800) during Thanksgiving 
Weekend 28 NOV – 1 DEC



USO/Upcoming Events
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USO Hawaii-Military Appreciation
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USAG Hawaii Family and MWR Thanksgiving 
Facilities Hours of Operations

Scan the QR Code to download









Back Up Slides

Directorate of Family and Morale, Welfare and Recreation

WE ARE THE ARMY’S HOME
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PCS Child Care Pilot Program

Starting October 1, 2024, if child care isn’t available within 30 days of your Date Care Needed (DCN) at your new Permanent 
Duty Station (PDS), you may be eligible for reimbursement of travel costs for a designated person who will care for your 
children. Reimbursement is provided through a congressionally authorized pilot program through 30 September 2027.

How it works:

• Reimbursement amount: 
up to $500 domestic 
locations and up to 
$1500 for PCS to or from 
overseas

• What is covered: Travel 
costs for a childcare 
provider who is at least 
18 years old and not your 
dependent.

Eligibility:

• You or your spouse serve in the Department of 
Air Force, Army, Coast Guard, Marine Corps, 
or Navy.

• You have PCS orders authorizing a move with 
a dependent.

• Your child(ren) have not yet entered school.
• You have requested full-day childcare at a 

military-operated center.
• Childcare is not available at the military-

operated center until 30 days or more after the 
date you need care.

How to Apply:

1. Request Child Care 
(mcc.com)

2. Obtain Your Travel 
Memo (link located on 
your MCC dashboard)

3. Present Travel Memo to 
Your Travel Office (3 
months before or after 
the date you need 
care)

Questions?
• Contact your travel office for assistance with applying for reimbursement.
• Contact FamilySupport@MilitaryChildCare.com for assistance with viewing the travel memo.

Directorate of Family and MWR

WE ARE THE ARMY’S HOME









Island Palm Communities (IPC)
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Upcoming Events
 NOVEMBER 
11: Bike Safety Challenge!
11-25: South Arbor Day Tree Plantings
11-26: Wheeler Arbor Day Tree Planting 

 DECEMBER 
12-2: N MWR Tree Lighting 
12-5: S MWR Tree Lighting 
12-10: EFMP Movie Days at Fort Shafter Theatre Room
12-14: MWR Winter Wonderland 
12-17: South Here Comes Santa Parade 
12-18: HMR Here Comes Santa Parade 
12-19: North Here Comes Santa Parade 

Ongoing Fitness Classes : NEW: SHiNE DANCE, Xtreme Hip Hop, Yoga

Would you like to volunteer at our events?
     Contact events@ipchawaii.com
https://www.facebook.com/islandpalmcommunities

 

mailto:events@ipchawaii.com
https://www.facebook.com/islandpalmcommunities


Island Palm Communities (IPC)
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Holiday Decorations Guidelines
As the holiday season approaches, 
we encourage residents to enjoy decorating 
their homes while following community 
guidelines. 

• Holiday ornamental decorations can be 
displayed thirty days prior to and two weeks 
after the Christmas/New Year season

• When hanging lights, please use 
approved clips and avoid any actions that 
could damage roofs or siding.

• Decorations should not obstruct 
walkways or pose any safety hazards.

• Second-story and roof decorations are 
strictly prohibited

• Extension cords are intended for occasional 
use and shall not be used on a permanent 
or semi-permanent basis inside or outside 
of any Island Palm Communities home

Let’s keep our community festive, safe, 
and energy-efficient throughout the holiday 
season! Scan here for the 

IPC Resident guide!



Island Palm Communities (IPC)
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Holiday Cooking Safety

Thanksgiving Kitchen & Fire Safety Tips
As we gather for Thanksgiving, keeping safety in 
mind ensures a joyful, accident-free holiday.

• Stay Focused: Unattended cooking is the 
top cause of kitchen fires. Stay in the kitchen 
while cooking and set timers to remind you of 
items on the stove or in the oven.

• Clear the Cooking Area: Keep flammable 
items like towels and paper products away 
from heat sources, and turn pot handles 
inward to avoid spills.

• Child-Free Zone: Designate a “kid-free 
zone” around the stove to protect little ones 
from burns.



Business Operations Division

Upcoming Events

29 Nov – Family Movie Night
How the Grinch Stole Christmas FREE

10 Dec – Holiday Luncheon Buffet

24 Jan – Lord of the Rings Movie Night Series: 
The Fellowship of the Ring FREE

28 Feb – Lord of the Rings Movie Night 
Series: The Two Towers FREE

28 Mar – Lord of the Rings Movie Night 
Series: The Return of the King FREE

** More events in the planning stages – Stay 
tuned!!

Rooms at the Hale Ikena 
can be used at NO COST 
during normal business 

hours!!

Directorate of Family and Morale, Welfare and Recreation



What: South Tree Lighting Ceremony

When: South Tree Lighting 05 December 2024 at 
1730-2030 PM

Where: Palm Circle FS

What: North Tree Lighting Ceremony

When: North Tree Lighting 
02 December 2024 at 1730-2030 PM 

Where: North – General Loop SB 

Why: To kick off the 
holiday season in our 
community.

Who: Soldiers, Family 
members and 
authorized DOD ID 
Card Holders.

Directorate of Family and Morale, Welfare and Recreation



What: 9th Annual Wheeler 
Army Air Field & Pearl Harbor 
Commemoration 4K Run

When: Saturday, 07 
December 2024, 0700-0900

Where: Wheeler Army 
Airfield (WAAF)

Why: To commemorate a 
historical event while 
engaging in physical fitness. 

Who: Soldiers, Family 
members and authorized 
DOD ID Card Holders.

Directorate of Family and Morale, Welfare and Recreation



Community Recreation Division

What: Winter Wonderland

When: Saturday, 14 December 2024, 
0900-1400

Where: Aliamanu Military Reservation 
(AMR) Community Center 

Why: To provide an opportunity for 
community celebration in the holiday 
season.

Who: Soldiers, Family members and 
authorized DOD ID Card Holders.

Directorate of Family and Morale, Welfare and Recreation
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         !!FLU SEASON IS HERE!!
 
Help us meet the 1 December deadline! 

Please help yourself, your loved ones & your 
community stay healthy by getting the flu shot. 
The Centers for Disease Control and Prevention 

recommends the flu vaccine for everyone 
6 months of age and older. 

Patrons with children enrolled in the Child 
Development Centers,  homeschooled or 

attend private schools are required to 
provide proof of this season’s flu 

vaccination.

 For more information, please contact Parent Central Services 
(808)787-7464. Alternate locations for annual flu shots available 

in local pharmacies: 
https://www.tricare.mil/CoveredServices/IsItCovered/FluVaccine 
https://hmsa.com/help-center/stop-the-flu-before-it-stops-you/ 

Directorate of Family and Morale, Welfare and Recreation
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Military Child Care In Your Neighborhood (MCCYN)

How It Works
MCCYN is a fee assistance program that 
keeps affordable child care in reach for 

eligible families. It’s intended for families 
who cannot access installation-based care 

due to distance or waitlists. With fee 
assistance, a portion of the child care is paid 

to reduce the cost of what families would 
pay for care in their communities. This 

makes it easier for families to afford quality 
care from local community providers. 

Families access MCCYN through 
MilitaryChildCare.com, a secure DoD 

gateway to military-operated and military-
sponsored child care options. It provides a 

single online location for families to 
determine their MCCYN eligibility, explore 

qualifying providers, and request assistance

Who is Eligible?
Army, Air Force, Marine, and Navy Families

MCCYN is available to active-duty members, Reservists on active
duty, civilians, and Army and Air Force Gold Star spouses who:

1. Are stationed at an installation that has been pre-identified as fee assistance eligible 
or,

2. Do not live near a DoD installation with a Child and Youth program.
If the sponsor is married, his or her spouse must be employed, actively seeking 
employment, or a full-time student.

Department of Defense Civilian Families 
DoD has expanded MCCYN to assist employees of other DoD agencies and field activities 

such as employees of the Defense Logistics Agency (DLA), National Reconnaissance 
Office (NRO), and the Office of Net Assessment (ONA). If the employee is married, his or 

her spouse must be employed, actively seeking employment, or a full-time student.
U.S. Coast Guard Families

USCG MCCYN is available to active-duty members and Reservists on Active Duty Orders 
for at least 180 days. If the USCG member is married, his or her spouse must be employed 

a minimum of 20 hours a week, actively seeking employment, or enrolled in higher-
education coursework.

More Information Visit www.MilitaryChildCare.com/MCCYN for more information about eligibility, including any income restrictions that 
may apply for a specific program as well as the full list of DoD agencies and field activities.

How to Get Started?
1. Create an Account If you don’t already have an account, go toMilitaryChildCare.com to create one. Once you create an account, set up a Household Profile so 

you search for care at any time from any location. 
2. Search for and Request Care MilitaryChildCare.com allows you to search the full range of military child care options. Search for care, and if available, submit 

a request for MCCYN for each of your children. 
3. Wait for an Offer MilitaryChildCare.com will send you an offer for care if space becomes available. Keep your email address up-to-date in your Household 

Profile so you do not miss these important messages. 
4. Upload Required Documents If you receive an offer for MCCYN, you will receive a notification from MilitaryChildCare.com with instructions on how to accept 

the offer and upload eligibility documents.

Directorate of Family and Morale, Welfare and Recreation
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The day after Thanksgiving 
November 28, 2024

Child and Youth Services in conjunction with 
training holidays will offer consolidated care for 

children enrolled in Child Development Center and 
School Age Center 

Open Facilities 
North:

Schofield Barracks CDC Hours: 0600-1800
Schofield Barracks SAC Hours: 0600-1800 
Schofield Barracks YC Hours: 1300-1800

South: 

Fort Shafter CDC Hours: 0600-1800
Fort Shafter SAC Hours: 0600-1800
Fort Shafter YC Hours: 1300-1800

Directorate of Family and Morale, Welfare and Recreation
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Friendly Reminders for Child and 
Youth Services Patrons 

• Emergency Contact(s) if relative(s) or others are picking up your 
child(ren). You may stop by at the center front desk or call to update

• Emergency Contact must provide a valid ID upon pick up. No child 
will be released to any person not authorized to pick up.                      
Release designee must be 13 years or older 

• Update Family Care Plans (Single or dual Military Family 
      DA Form 5405) 
• Provide Parent Central Services of any updates to the Family House 

Hold 

Contact your CYS Program Center or Parent Central Services 
at 808-787-7464

Directorate of Family and Morale, Welfare and Recreation
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Victim Advocacy Program

 Advocates work with both Active Duty and Civilian victims of domestic violence

 Services are for ADULT victims of domestic violence who are in an Intimate Partner 
Relationship

Services:

 Restricted & Unrestricted reporting
 Safety planning
 Inform victims of their rights
 Liaison between victim and Command
 Information, resources, and referrals
 Accompany to receive support 

services
 Support non-offending parents of 

child abuse cases

Can Assist Victims with:

 Providing benefit information to 
victims

 Civilian Protection Order (CPO)
 Military Protection Order (MPO)
 Relocation for Safety
 Apply for Transitional Compensation

24/7 SAFE-LINE:  (808) 624-SAFE (7233)

Directorate of Family and Morale, Welfare and Recreation
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Victim Advocacy Program

24/7 SAFE-LINE:  (808) 624-SAFE (7233)

Victim’s Reporting Options

RESTRICTED Report

• CONFIDENTIAL
• You may ONLY speak to:

• Victim Advocate
• Family Advocacy PM
• Health Provider

• Chaplain has communication privilege
• May be changed to unrestricted at any 

time
• Does NOT trigger an investigation or 

hold abuser accountable for abuse

UNRESTRICTED Report

• You may speak to:
• RPOC – Military Police (MP)
• 911
• Chain of Command
• Victim Advocate
• Healthcare Provider
• Family Advocacy PM

• May NOT be changed to Restricted
• Trigger an investigation and hold abuser 

accountable for abuse

Both reporting options provide the victim access to advocacy services, medical care, and 
counseling service.

Directorate of Family and Morale, Welfare and Recreation



Army Family Action Plan (AFAP)

IF IT’S A PROGRAM OR SERVICE,
AFAP CAN IMPROVE IT.

IF IT’S A POLICY OR REGULATION,
AFAP CAN CHANGE IT.

IF IT’S A LAW,
AFAP CAN AMEND IT.

The Army Family Action Plan (AFAP) is your platform to voice quality-of-life issues, feedback, ideas, and suggestions.
Since 1983, over 790 issues have been submitted, resulting in over 550 improvements for Soldiers, Families and Army communities.

Submit your issue through IMS@ 
https://ims.armyfamilywebportal.com

 or scan the QR Code

CHANGE BEGINS WITH YOU!

Call ACS at 808-787-4ACS (4227) for additional information

AFAP Policy changes include:
• Secondary Caregiver Leave for Soldiers (Paternity)
• Military Thrift Savings Plan (TSP)
• Chiropractic treatment for AD Soldiers 
• Post 9/11 Educational Benefits for dependents
• Spouse professional weight allowance 
• Pet reimbursements for PCS moves
• EFMP Enrollment Eligibility for Reserve Component  Soldiers 

AFAP Accomplishments

794 issues entered since 1983
 - 577 - completed
 - 175 - unattainable
 - 3 - combined
 - Working 40 active issues

Driving force behind the enactment of:
- 132 pieces of legislation
- 208 policy changes
- 237 improved programs & services

Directorate of Family and Morale, Welfare and Recreation

https://ims.armyfamilywebportal.com/


Kilauea Military Camp (KMC)

What: KMC Job Opportunities

When: Various Always Open

Where: www.usajobs.gov (Search Hawaii 
National Parks, Filter Department of the 
Army & Select "Exclude Remote Jobs"

Why: To provide great career 
opportunities for the community

Who: All

Directorate of Family and Morale, Welfare and Recreation

http://www.usajobs.gov/


Kilauea Military Camp (KMC)
What: Adventure at KMC

When: 27/7/365

Where: The Big Island on the edge of the 
Kilauea Crater – Lodging, Crater Rim 
Café, Lava Lounge, 10-Pin Bowling, 
Recreation Lodge, Rentals, Store, Gas, 
Conference, Events and MORE!

Why: To get away!  Hiking, Biking, 
Relaxing, Playing, Lounging, 
Sports,   Live Music, and Cool Temps!

Who: All

Directorate of Family and Morale, Welfare and Recreation
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ACS Exceptional Family Member Program

 EFMP Family Support’s Sensory Lending Closet Kits 
    -Borrow Sensory Items for up to 30 days
 (weighted blankets, sensory socks, pressure foam rollers, etc.)

EFMP Family Support provides customized assistance and warm-handoff to 
connect outgoing EFMP Families with gaining installation resources. 
Soldiers should attend Levy Briefing and complete the EFMP Family Needs 
Assessment to initiate the warm-handoff process. 
Offer System Navigation support with Individualized Education Programs/504 
Plans.

Supplemental Resource: 
EFMP & Me – https://efmpandme.militaryonesource.mil Personalized access to 
resources and information about support services specific to your current need. 

For detailed information, contact ACS EFMP Family Support
at (808) 787-4227

PCS Support for Soldiers with Exceptional Family Members

Directorate of Family and Morale, Welfare and Recreation
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Employment Readiness Program (ERP)
Assisting Soldiers, Military Spouses 

& Family Members During PCS
Career Resources

• Job Search Assistance
• Career Assessments
• Job Announcements for Employment Seekers by Email
• Networking Support
• Resume Reviews
• Warm hand-off to gaining installation

Monthly Classes 
• Resume Writing for the Private Sector
• Ten Steps to a Federal Job
• Building Your Federal Resume in USAJOBS – Military Spouse Edition

Employment Readiness Program YouTube Channel Trainings Available 24/7 

• https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ 
    or search for “Employment Readiness Program – USAG HI ACS”

For detailed information, contact the Employment Readiness Program: (808) 787-4227

Directorate of Family and Morale, Welfare and Recreation

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ
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Relocation Readiness Program (RRP)

Lending Closet: Families PCSing to or from USAG Hawaii can check out 
lending kits with everything they need to make a home cooked meal. 
Items include pots, pans, cups, silverware, plates, and more. Items are 
loaned for a designated period of time while waiting shipment or travel. 

ACS “Move with Aloha” Packet: A comprehensive guide for newcomers to 
Hawaii with valuable information including shipping POVs, Cost of living, 
maps of Oahu and military instillations, bringing pets to Hawaii, in-
processing procedures, lodging, housing and much more!,. Contact ACS to 
receive a digital copy before your arrival today!

Relocation Counseling: Newcomers can work with a Relocation 
Specialist to address any questions, and receive instillation welcome 
packets, individualized moving checklists, and much more! For more 
information scan the QR code to visit and Relocation Readiness Program 
webpage additional resources. 

The Total Army Sponsorship Program (TASP) This training goes beyond 
the mandatory online component to teach you how to best meet the 
sponsorship requirements and connect the Newcomer with local community 
resources.

Directorate of Family and Morale, Welfare and Recreation
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Food Security Resources
Directorate of Family and Morale, Welfare and Recreation



Deployment Cycle Resource Guide

Visit us at:

MD&SSO assists in preparing Soldiers and Families for 
deployments and reintegration by providing trainings and 
resources throughout the deployment cycle in a variety of 
settings. These trainings include: 
* = Virtual or in person available upon request 
• Army Community Service (ACS) Overviews*
• Casualty Response (CARE) Team Training*
• Master Resiliency Training (MRT) for Spouses*
• Rear Detachment Command Training*
• Reintegration Workshops*
• Soldier & Family Readiness Group (SFRG) Training

• Purpose: For Soldiers and Families to be familiar with support 
agencies, in order to enhance preparedness with all phases of 
deployments and emergencies. 

• Trainings and other activities are offered to supplement this 
resource guide.

• A digital copy of the guide can be found at: 
https://hawaii.armymwr.com/application/files/8416/2268/57
81/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resourc
e_Guide.pdf

Mobilization, Deployment & Stability Support Operations (MD&SSO)
Directorate of Family and Morale, Welfare and Recreation

https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf
https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf
https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf


Directorate of Family and MWR

Army Family Child Care (FCC)

Start your career as an FCC Provider

• Earn an income while staying at home with your own children.
• Help Soldiers by providing quality, reliable child care.
• Have a business and be your own boss.
• Free training, support, referrals, materials and equipment.

For more information visit:
https://hawaii.armymwr.com/programs/family-child-care-fcc
 or Call (808) 787-4393

Know the Rules
A 10-hour child care limit has been established by the Department of the Army to protect children from being in 
unregulated child care settings on a regular basis.

This means any Family member living in government quarters providing child care for more than 10 child care 
hours per week on a regular basis must be certified as a Family Child Care provider.

Child and Youth Services

https://hawaii.armymwr.com/programs/family-child-care-fcc


Directorate of Family and Morale, Welfare and Recreation

CENTER INFORMATION 
2251 Mcmahon Rd. Bldg 9090

Schofield Barracks 
(808) 655-0451

HOURS OF OPERATION 
Monday-Friday

1300-1900

 FREE after school activity center for youth, grades 6th - 12th 
 FREE evening shuttle available from facility to neighboring Community 

Centers

 FREE registration and participation through Parent Central Services 

 After School BUS pick up from some local schools,
      if space available, for a fee of $15 a month.  

For more information call  (808) 787-7464

Directorate of Family and MWR
Child and Youth Services



Child and Youth Services recruiting,
SKIES Instructors 

for the following classes

For more information call  (808) 787-7464

• Yoga
• Musical 

Instruments

 
• Gymnastics
• Music & 

Movement 

Directorate of Family and MWR
Child and Youth Services

Open to the public, no military association 
required. 



Know the Rules
A 10-hour child care limit has been established by the Department of the Army to 
protect children from being in unregulated child care settings on a regular basis.

This means any Family member living in Government Quarters providing child care for 
more than 10 hours per week on a regular basis may be penalized. 

Unauthorized Child Care Homes 

Directorate of Family and MWR
Child and Youth Services



Directorate of Family and MWR

For more information visit 
http://hawaii.armymwr.com/employment

For more information call 808-787-1292

Child and Youth Services

 50% Child Care Fee Reduction
 Spouse Preference 
 Federal Employment Opportunities
 Paid Parental Leave (12 weeks) 
 13 days vacation/year
 13 days of sick leave/year
 11 Paid Holidays

From entry (High School Diploma) through Professional (B.A). 
Various Part-time, Full-time and Flex positions available. 

Locations:  Aliamanu Military Reservation & Fort Shafter (Honolulu), 
                   Schofield Barracks & Helemano Military Reservation (Wahiawa)



Directorate of Family and MWR

Step 1: Submit a request for care on MilitaryChildCare.com

 Create account
 Search and request care 

Step 2:  Register with Parent Central Services

 Call Parent Central Services to schedule a registration appointment at (808) 655-8380

Must provide:
 Negative TB test result (12 months and older) 

 Health Assessment (due within 30 days of registration) Additional forms needed for Special Needs 
accommodations. 

 LES or pay stubs, Proof of Total Family Income

 Family Care Plan for Single & Dual Military families (due within 30 days of registration)

Parent Central Services 
(808) 787-7464

241 Hewitt Street, BLDG 1283 
Schofield Barracks 

Child and Youth Services

CYS Registration Process 



Child and Youth Services 
Babysitting & CPR/First Aid 

Course 

• Participants will receive hands-on training in a fun learning environment using the 
Army babysitting curriculum. CYS registrations is required

• Babysitting Course is FREE. 
• Max enrollment for each class is 10 participants.  
• Deadline to register is two days prior to the Babysitting session. Participants will 

be required to wear a face mask

Schofield Barracks Youth Center 
• JUNE 11, 2024  Babysitting        9:00 a.m.-3:00 pm
• JUNE 12, 2024  CPR/First Aid    9:00 a.m.-3:30 pm

Fort Shafter Youth Center
• JUNE 13, 2024   Babysitting        9:00 a.m.-3:00 pm
• JUNE 14, 2024   CPR/First Aid    9:00 a.m.-3:30 pm

Our instructors will teach participants the important skills necessary to provide excellent babysitting services to  family, 
friends and neighbors. 

Workshops for Youth Ages 12-18 yrs. old 

• Red Cross CPR/First Aid class is offered to youth that have 
successfully completed the babysitting class. 

• Babysitting Course is a prerequisite for the American Red Cross 
CPR/First Aid class. 

• CPR/ First Aid class fee is $40.00

Directorate of Family and MWR

For more information call Parent Central Services: 808-787-7464

Child and Youth Services



• Servicing Daniel K. Inouye, 
Solomon and Wheeler Elementary 
schools 

• A monthly fee is required to 
participate in Before and After 
School Care. Additional fee for 
Bus Transportation.

• Provided meals approved by 
USDA

• Certified by the Department of 
Defense and nationally 

accredited by the Council of 
Accreditation

• Program fees are based on 
Department of Defense 
mandated Total Family Income 
categories.

 
• 13 engaging activity areas for all 

developmental stages. 

• Enrollment begins at 

militarychildcare.com
HOURS OF OPERATION
Before School: 0530 - 0730 
After School: 1415 - 1800

1885 Lyman Rd Bldg. 1280
Schofield Barracks  

Phone: (808) 655-6476

• SCHOFIELD BARRACKS SCHOOL AGE CENTER

For more information call (808) 787-7464

Directorate of Family and MWR
Child and Youth Services



CYS Parent Advisory Board 
Meeting

Join us for CYS updates and the opportunity for feedback

Conference Phone Number: 
1-571-616-7941

Access code: 176087345# 

Directorate of Family and MWR
Child and Youth Services

Next Meeting:
Thursday, 22 August 2024

12 p.m. 

What is PAB?
The objective of PAB is to provide a forum for patrons to hear from 
management and express concerns and suggestion, to exchange 

information about current and upcoming CYS policies and programs, to 
continually improve communications between service providers, and the 

community to coordinate workshops/training opportunities to parents.

Why Should I join PAB? 
To support and ensure the best possible service and well-rounded child 

and youth program is being coordinated. Parent’s participation in the 
PAB will receive parent participation points toward earning a parent 

participation fee reduction. 

 Earn 10% off your next bill

  10 Parent participation points are required; each meeting is 2 points. 
Please contact your centers front desk to learn more!



Source: Army Resilience Directorate

CONFIDENCE
  Notice their efforts and successes, but
avoid unearned praise
  Nurture and support their   
development of skills
  Stand beside them as they navigate 
challenges COMPETENCE

 Let your kids find solutions to problems, 
instead of telling them what to do
 Give them genuine encouragement
about existing strengths they have
 Talk to your kids instead of lecturing at 
them COPING

 Help your children
express their feelings in a healthy way
 Demonstrate effective problem solving 
by approaching problems calmly
 Teach them to maintain healthy bodies

CHARACTER
  Model integrity for your children
   Treat them with empathy   
   Teach kids the value of delayed
gratification and planning ahead

CONTROL
 Help kids learn their actions lead to 
consequences & they have control over 
their actions
 Teach or guide your child when 
disciplining
 Set clear boundaries to keep them 
safe, but be flexible to honor their 
growing independence CONTRIBUTION

 Help your kids to volunteer
 Encourage them to do acts of 

goodwill
 Teach them to also receive, so 
they know they can seek help without 
shame

CONNECTION
 Love your children for all of who 
they are, their strengths and flaws, 
 Create a safe emotional space so
they can share their feelings instead 
    Be present when you spend time  
together with your child

Directorate of Family and MWR
School Support Services

7 C’s of Resilience for Military 
Kids

https://www.armyresilience.army.mil/ard/R2/Asking-for-Help.html
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UPCOMING COMMUNITY READINESS EXPOSITION DATES

New in town? Check out Family 
and Morale, Welfare and 

Recreation's weekly Community 
Readiness Expo, or CRE, held at 

the 604 Banquet Center on 
Schofield Barracks every Thursday 

from 9-11 a.m. The interactive 
orientation allows you and your 

family to learn about Army 
community resources from service 

agency representatives. 
Discover endless 

opportunities to learn new 
things and snag fabulous 

welcome prizes that'll make 
you glad you came!



Directorate of Family and MWR
Kilauea Military Camp
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Community Recreation Division
Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation
Home-Based Business (HBB) On-Post Housing, USAG-HI

Requirements to Become a HBB

 HBBs Applicants must obtain approval from the USAG-HI, Garrison Commander.

 HBBs are required to comply with and are subject to inspection by the appropriate city, county, state, or USAG-HI, 
Federal agency, office or department for compliance with applicable laws, codes, regulations and requirements.  

 HBBs DOES NOT pertain to on-post home childcare.  Interest in providing childcare in on-post housing must register, 
receive training, complete background checks and home inspections, as well as receive certification by the 
installation Child, Youth, and School (CYS) Services office as part of the Family Child Care (FCC) provider 
system.  Contact CYS Office at (808) 655-1521 or (808) 787-4393.

 Exceptions:  If you work remotely from your home or exclusively through online means, you probably don’t need 
approval.  Contact the Business and Nonprofit Liaison to review proposed business.

 Obtain the HBB application and checklist forms by visiting the DFMWR website at 
https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs

For questions additional information about home based businesses
Please set up an appointment by calling 808-787-1278, or email us 
at: usarmy.wheeler.id-pacific.mbx.business-liaison.

Directorate of Family and MWR

https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs
https://hawaii.armymwr.com/programs/home-based-business


Facilities available for unlimited use for all with base access:
Fort Shafter
- Fort Shafter Bowling Center and Snack Bar/Pro Shop
- Nagorski Golf Course and Pro Shop
- Mulligan’s Bar and Grill
Schofield Barracks
- Schofield Barracks Bowling Center and Snack Bar/Pro Shop/Barber Shop
- Leilehua Golf Course and Snack Bar/Pro Shop
- Hangar Entertainment Center and Snack Bar
- 604 Ale House / 604 Ballroom and Conference Center
Waianae 
- The Beach House by 604 located at Pilila’au Army Recreation Center (PARC)
- Pilila’au Army Recreation Center (Beach Access) 

Facilities available for use when accompanied by ID Card Holder Sponsor:
Fort Shafter
- Hale Ikena Conference and Banquet Center
Waianae 
- Pilila’au Army Recreation Center (Cabin Rental) 

Business Operations Division
Directorate of Family and MWR



Directorate of Family and MWR
Relocation Readiness Program (RRP)

Lending Closet: Soldiers and Families departing from USAG Hawaii, who have 
shipped their household goods, can check out lending kits with everything they need to 
prepare a home cooked meal. Items include pots, pans, cups, silverware, plates, and 
more. Items are loaned for a designated period of time while waiting to depart.



May Events



Directorate of Family and Morale, Welfare and Recreation

Hale Ikena (808) 438-1974

Business Operations Division
Directorate of Family and MWR



Facilities available for use when accompanied by an authorized patron:

- Auto Skills

- Arts & Crafts

- Physical Fitness Centers

- Pools

- Leisure Travel Services

- Tropics Recreation Center

- Outdoor Recreation

- Library

Community Recreation Division
Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

For more information, please call (808) 655-0143.

Schofield Barracks
Outdoor Recreation Center

Tue – Sat: 8:30 a.m. – 5 p.m.
Hours of Operation

Community Recreation Division
Directorate of Family and MWR

Pickleball Courts off Trimble Road
(Across from Sgt. Smith Theater)

Nets must be rented and are included in the Pickleball package 
available at Schofield Barracks Outdoor recreation Equipment Rental

(net, paddles & balls)
Rental Price:  Daily $10   Weekend $14



Community Recreation Division

(No reservations needed – great for unit PT!)

Sets of 5 discs available for rent at SB Outdoor Recreation: 
$6 a day or $9 a weekend.

Call (808) 655 – 0143 for more information. 

Directorate of Family and MWR



Community Recreation Division
Directorate of Family and MWR



Community Recreation Division
Directorate of Family and MWR



Directorate of Family and MWR
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Exceptional Family Member Program-Family Support

Follow us on our Social Media Pages for our weekly Sensory Funday Mondays 

EFMP Training Opportunities
Deputy Chief of Staff (DCS), G-9, is offering E-EFMP 

training for Soldiers and their Family Members. Weekly 
interactive training sessions will provide an E-EFMP 

system overview and teach how to update information 
and begin the travel authorization process.

Scan QR code for links to training sessions. 



Directorate of Family and MWR
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FAP-New Parent Support Program(NPSP)

Our professional team of nurses and licensed clinical social workers can provide 
parenting support and education through home visits. Our staff is familiar with common 
parenting questions and concerns and the unique challenges that military families face. 
Popular Topics & Services: 



Directorate of Family and MWR
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Victim Advocacy Program

 Advocates work with both Active Duty and Civilian victims of domestic violence

 Services are for ADULT victims of domestic violence who are in an Intimate Partner 
Relationship

Services:

 Restricted & Unrestricted reporting
 Safety planning
 Inform victims of their rights
 Liaison between victim and Command
 Information, resources, and referrals
 Accompany to receive support 

services
 Support non-offending parents of 

child abuse cases

Can Assist Victims with:

 Providing benefit information to 
victims

 Civilian Protection Order (CPO)
 Military Protection Order (MPO)
 Relocation for Safety
 Apply for Transitional Compensation

24/7 SAFE-LINE:  (808) 624-SAFE (7233)



Directorate of Family and MWR
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Victim Advocacy Program

24/7 SAFE-LINE:  (808) 624-SAFE (7233)

Victim’s Reporting Options

RESTRICTED Report

• CONFIDENTIAL
• You may ONLY speak to:

• Victim Advocate
• Family Advocacy PM
• Health Provider

• Chaplain has communication privilege
• May be changed to unrestricted at any 

time
• Does NOT trigger an investigation or 

hold abuser accountable for abuse

UNRESTRICTED Report

• You may speak to:
• RPOC – Military Police (MP)
• 911
• Chain of Command
• Victim Advocate
• Healthcare Provider
• Family Advocacy PM

• May NOT be changed to Restricted
• Trigger an investigation and hold abuser 

accountable for abuse

Both reporting options provide the victim access to advocacy services, medical care, and 
counseling service.



Directorate of Family and MWR
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Victim Advocacy Program

For more information, 
call the Victim Advocacy Program at (808) 787-4227 

or the 24/7 Safe-Line at (808) 624-SAFE (7233)

Transitional Compensation Program
A temporary resource that provides financial support and other help to dependent 

victims of abuse for a maximum of 36 months.

• This resource provides temporary:
• Monthly payments to abused spouse/children
• Military benefits - use of the commissary and exchange 
• Medical care - TRICARE benefits from either a military treatment facility or 

an approved TRICARE provider, including behavioral health services

• Eligibility:
• Current or former spouse of an abusive service member
• Service member separated from active duty under a court-martial 

sentence resulting from a dependent-abuse offense;
• Service member administratively separated from active duty if the basis for 

separation includes a dependent-abuse offense; or
• Service member sentenced to forfeiture of all pay and allowances by a 

court-martial which has convicted a member of dependent-abuse offense 



Are you transitioning out of the Army?
- Remember to complete the CYS Withdrawal or Non-Withdrawal Form 

and submit it to CYS Parent Central Services when you out-process.

- Communicate with the current school and request documents that may 
assist with enrolling at the new school.

- Connect with an Army School Liaison Officer!

Directorate of Family and MWR

81

School Liaison Office Information

These forms are 
available at most 
public schools. If 
you need a copy, 

please call the 
Army School 

Liaison Office at 
(808) 655-8326



Adventure or Organizational Day Activity:
PT Programs (10 or more Active Duty Soldiers)
2-hour sessions available: Tues – Fri, by appointment only during PT hours

Custom Group Instruction:
4-hour sessions 5 days a week. Minimum of 6 participants required. Family groups are 
welcome.  

For more information, please call (808) 655-9045, (808) 655-9046 or (808) 655-9047. 

• Kayaking
• Surf Kayaking
• Stand-up Paddle Boarding
• Surfing
• S.A.F.E. Archery & Trap

• Reball (Paintball)
• Hiking
• Biking
• Blitz Ball
• Mountain Biking

Community Recreation Division
Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

Army MWR Libraries are more 
than just books!

With a FREE account with the MWR 
Libraries you will have access to all of our 

online resources.
These resources travel with you when you 

PCS or go on TDY.

Directorate of Family and Morale, Welfare and Recreation

• Audiobooks and eBooks
• Magazines and Consumer 

Reports
• Comics and Graphic Novels
• Movies and Music
• Language Learning (including 

Hawaiian and Pirate)
• Chilton Automotive Guides
• Home Improvement Guides
• And more!!

• Test Prep 
(ASVAB/SIFT/CLEP/SAT/AFOQT)

• Educational Resources for Kids
• Tutor.com
• Scholastic 
• Miss Humblebee’s Academy
• National Geographic Kids
• World Book Online
• And more!!

Call 808-655-8002 or 808-438-
9521 or stop by the SGT 

Yano or Fort Shafter Library 
for more information

Community Recreation Division
Directorate of Family and MWR



Find all the rental equipment you need at Schofield Barracks Outdoor Recreation Center. 
For more information, please call (808) 655-0143.  

Community Recreation Division
Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

Tue - Sat 0830-1700

Outdoor Recreation…………….…………………. 655-0143

Leisure Travel Services (LTS)
Schofield Barracks.................................................655-9971
Tue – Fri: 1000-1530

Tropics Recreation Center...................................655-5698  
Thu: 1400 - 2100 Snack Bar 1700-2000
Fri-Sat: 1400-2200 Snack Bar 1700-2100

SPORTS AND FITNESS
Physical Fitness Centers
Martinez ................................................................655-4804
Mon-Fri: 0500-2000
Sat & Sun: 0700-1300  
Wheeler Army Airfield PFC…………………..……656-1690
Mon-Fri: 0500-2030
Helemano Military Reservation PFC...................656-0723  
Mon-Fri: 0545-2100
Schofield Health & Fitness Center
Mon-Fri: 0600-1400

Family and MWR Hawaii Sports
Main Office..............................................................655-0101
Athletic & Intramural Sports...................................655-0856
Schofield/Wheeler Intramurals.................................655-9650
Schofield Tennis Reservation...................................655-0101

Mon-Fri: 0730 - 1600

BOWLING CENTERS
Schofield Barracks.................................655-0573
Mon – Fri: 0900-2100 SB: 1100-1400 & 1700-2100
Sat: 1500-2100 SB: 1500-2100
Sun: 1200-1800 SB: 1200-1800
Snack Bar:
Mon – Fri: 1100-1330 & 1700-2030
Sat: 1700-2030
Sun: 1200-1730

The HANGAR..........................................656-1745
Thu-Sat: 1100-1400 & 1800-2200

DINING & ENTERTAINMENT
Ale House by 604 & Conference Center........674-4279
Mon-Thu: 1030-2200
Fri: 1030-2300
Sat-Sun: 0930-2300

GOLF
Leilehua Golf Course.............................655-4653
Pro Shop & Tee Times Mon-Sun: 0630-1800
Leilehua Grill............................................655-7131
Mon-Thur…………………….……………0630-1700
Fri – Sun.………………….………………0630-1800
Driving Range: 0630-2100

RECREATION
Arts & Crafts Schofield Barracks..........655-4202  
Wed &Thurs: 1000-1600
Fri & Sat: 0900-1600
Tues & Sunday: Classes Only
Auto Skills Schofield Barracks.............655-9368  
Tues- Fri: 1130-1900, Sat: 0900-1600

North Side

Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

Mon – Thu 0800-1330 / 1730-2100
Fri:  0800 – 1330 / 1800 - 2300
Sat: 1800 - 2300
Sun: Closed

DINING & ENTERTAINMENT
Hale Ikena..............................................438-6712
Lunch: CLOSED  
Catering..................................................438-1974  
Mon-Fri: 0830-1600 

Beach House by 604.............................725-2589  
Mon-Thu: 1100-2100
Fri: 1000-2300
Sat: 1000-2300
Sun: 1000-2100

GOLF
Walter J. Nagorski Golf Course.............438-9587  
Tuesday- Sun: 0600-1800

RECREATION
B.O.S.S....................................................655-1130
Mon – Fri: 0930-1700

Leisure Travel Services (LTS)
Fort Shafter........................................438-1985
CLOSED

SPORTS AND FITNESS
Physical Fitness Centers
Fort Shafter....................................................438-1152
Mon-Fri: 0500-1900
Sat: 0700-1200
Sun: 0700-1200

Tripler...........................................................433-6443
Mon-Thurs: 0500-1930
Fri: 0500-1800
Sat: 0730-1500

BOWLING CENTERS
Fort Shafter, Strike Zone........................438-6733

South Side

Outdoor Recreation....................................438-1841
Tue, Thu, Fri & Sat: 0830-1700

Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

CHILD & YOUTH SERVICES (NORTH)

Child Development Centers Mon-Fri: 0530-1800
Schofield Barracks.........................................655-7106
Petersen........................................................655-5293
Helemano (HMR)...........................................655-5949

Parent Central Services Mon-Fri: 0800-1700
Schofield Barracks .............................. 655-5314/8380

SKIES....................................................655-8313/5314

Family Child Care Office Mon-Fir 0730-1600
Schofield Barracks.........................................655-1521

School Liaison Office Office Mon-Fir 0800-1600
Schofield Barracks.........................................655-8326

Youth School Age Services Mon-Fri: 0530-1800
Schofield Barracks.........................................655-6476
Aliamanu (AMR).............................................833-4932
Helemano (HMR)...........................................653-0717
Fort Shafter ...................................................438-5164
Hired..............................................................655-1686

Youth Sports and Fitness Office Mon-Fri 0800-
1630 Schofield Barracks ........................................655-6465

Middle School & Teen Programs (MS&T) 1300-
1800 Schofield Barracks................................655-0451
Fort Shafter..........................................438-1487

CHILD & YOUTH SERVICES (SOUTH)
Child Development Centers Mon-Fri: 0530-
1800 Aliamanu
(AMR)..................................................833-5570
Bowen.................................................................655-1569
Fort Shafter.........................................................438-1151

Parent Central Services Mon-Fri: 0800-1700
Aliamanu (AMR)..................................................833-5393

Youth School Age Services Mon-Fri: 0530-
1800 Schofield Barracks..............................................655-
6476
Aliamanu (AMR)..................................................833-4932
Fort Shafter ........................................................438-5164

Middle School & Teen Programs (MS&T) 1300-
1800 Aliamanu
(AMR)..................................................833-0920
Fort Shafter.........................................................438-1487

Youth Sports and Fitness
Aliamanu (AMR)..................................................836-1923
CLOSED

Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

SUBSTANCEABUSE

Army Substance Abuse Program........................655-9113  
Adolescence Support & Counseling Services….655-9944

ARMY COMMUNITY SERVICE (ACS)
Mon-Fri: 0730-1630

Real - Life Solutions for Successful Army 
Living  ACS, Schofield Barracks, Bldg 2091

Main Office....................................................... 655-4ACS/4227
Victim Advocate.................................................624-SAFE/7233
Military + Family Life Consultant..................................222-7088

All classes are available at no charge.

Army Community Service

Directorate of Family and MWR



Directorate of Family and Morale, Welfare and Recreation

LODGING
Pililaau Army Recreation Center.........696-6783  
Front Desk Mon- Sun: 0830-1900
Reservations: ………………...................696-4158  
Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)
Reservations Hawaii................1-808-967-8333  
Front Desk: Open 24 hrs
Reservations Hours:  Mon –
Sun: 0700-1800

LIBRARY - NORTH
SGT Yano Library, Schofield Barracks............655-8002  
Mon, Wed & Thu: 0900-1800
Tue: 0900-1900
Fri - Sat: 0900-1600
(Internet Station shuts down half an hour beforeclosing)

LIBRARY - SOUTH
Fort Shafter Library.........................................438-9521
Mon, Wed & Thu: 0900-1800
Tue: 0900-1900
Fri - Sun: 0900-1600

SWIMMING POOLS
Aliamanu (AMR) Pool................................833-0255
CLOSED

Helemano (HMR) Pool………………........….653-0716
(CLOSED FOR RENOVATIONS)

Richardson Pool……………………......…….655-9698
Mon, Wed-Fri:
0600 - 0900 (Active Duty)
1100 -1700 (Open Swim)
Sat: 1000-1700 (Open Swim)

Tripler AMC.......................................................433-5257
Mon-Fri:
0600 - 0900 (Active Duty / Adult Lap Swim)
1100-1700 (Open Swim)

Library, Lodging, Swimming Pools Hours of Operations

Directorate of Family and MWR
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