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Opening Remarks
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Directorate of Family, Morale, 
Welfare and Recreation

Lori D. King
Director, DFMWR

Directorate of Family and Morale, Welfare and Recreation 
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Organizational 
Structure 

Army Community Service
Dr. Henry (Hank) Cashen

Deployment & 
Mobilization 

Program
Exceptional Family 
Member Program

Employment 
Readiness Program

Family Advocacy 
Program

Financial Readiness 
Program

Installation 
Volunteer Services

Relocation 
Readiness Program

Survivor Outreach 
Services

Business Operations
Jillian Singleton

604 Ale House COR
Hale Ikena 

Conference Center

Bowling

Food, Beverage and 
Entertainment

Golf

Child and Youth Services
Debbie Conklin

Child Development 
Centers CYS Food Program

Parent and Outreach 
Services

Training and 
Curriculum

Support  Staff Youth and Education 
Support Services

Community Recreation 
Oliver Stith

Special Events

Outdoor Recreation

Sports, Fitness & 
Aquatics

Auto Skills

Library

NAF Support
Lisa Stair

Information 
Technology

Quality Assurance

Financial 
Management

Marketing

Logistics

Deputy Director 
Dennis Duck

Service Culture 
Educator-G9

Sara Misushima

DFMWR Director
Lori King

Ops Assistant
Stephanie Caires

Youth and School 
Age Services

DFMWR Training
Maria Tobin

Operations Officer/ 
Support Supervisor

Kristen Myhres

NAF Human 
Resources

Luna Hendricks

NAF Contracting
Jong Lee

Kilauea Military Camp
Chris Morris

Bowling

Food & Beverage

Retail

Lodging

Total APF/NAF Authorized 1,248

Total APF/NAF Assigned 930

Total % Filled as of 30 JUN 74.5%

Directorate of Family and MWR
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Know the Rules
A 10-hour child care limit has been established by the Department of the Army to 
protect children from being in unregulated child care settings on a regular basis.

This means any Family member living in Government Quarters providing child 
care for more than 10 hours per week on a regular basis may be penalized. 

Unauthorized Child Care Homes 

Directorate of Family and MWR
Child and Youth Services
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Army Family Action Plan (AFAP)

The Army Family Action Plan (AFAP) is your platform to voice quality-of-life issues, feedback, ideas, and suggestions.
Since 1983, over 700 issues have been submitted, resulting in over 500 improvements for Soldiers, Families and Army communities.

Submit your issue through IMS@ 
https://ims.armyfamilywebportal.com

 or scan the QR Code

CHANGE BEGINS WITH YOU!

Call ACS at 808-787-4ACS (4227) for additional information

AFAP Policy changes include:
• Secondary Caregiver Leave for Soldiers (Paternity)
• Military Thrift Savings Plan (TSP)
• Post 9/11 Educational Benefits for dependents
• Pet reimbursements for PCS moves (beginning 

1/1/24:$550.00 CONUS & $2000.00 OCONUS)

2023 AFAP Campaign Days
(ask questions and submit issues in person)

  2 Oct – SB Commissary  |  16 Oct – FS PX
  10 Oct – SB PX                  |  25 Oct – Army Community Service

30 Oct – Warrior Ohana Medical Home

IF IT’S A PROGRAM OR SERVICE,

IF IT’S A POLICY OR REGULATION,

IF IT’S A LAW,

Directorate of Family and MWR

https://ims.armyfamilywebportal.com/
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Directorate of Family and Morale, Welfare and Recreation
Home-Based Business (HBB) On-Post Housing, USAG-HI

Requirements to Become a HBB

 HBBs Applicants must obtain approval from the USAG-HI, Garrison Commander.

 HBBs are required to comply with and are subject to inspection by the appropriate city, county, state, or USAG-HI, Federal agency, office or department 
for compliance with applicable laws, codes, regulations and requirements.  

 HBBs DOES NOT pertain to on-post home childcare.  Interest in providing childcare in on-post housing must register, receive training, complete 
background checks and home inspections, as well as receive certification by the installation Child, Youth, and School (CYS) Services office as part of the 
Family Child Care (FCC) provider system.  Contact CYS Office at (808) 655-1521. 

 Exceptions:  If you work remotely from your home or exclusively through online means, you probably don’t need approval.  Contact the Business and 
Nonprofit Liaison to review proposed business.

 Obtain the HBB application and checklist forms by visiting the DFMWR website at https://hawaii.armymwr.com/programs/usag-hawaii-home-based-
businesses-hbbs

For questions additional information about home-based businesses                                                                    
set up  an appointment, call 808-656-0104, or                                                                                   

mail us at:  usarmy.wheeler.id-pacific.mbx.business-liaison.

Directorate of Family and MWR

https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs
https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs
https://hawaii.armymwr.com/programs/home-based-business
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• 14 OCT 23 0800-1200 Flea Market at AAFES Parking Area 
– 10 Spaces left! $20 for Market Space, table and 2 chairs 

• 28 OCT 23 1730-2030 Spooktacular and 1500-1600 Costume 5k 
– 5k at HMR $25 until Oct 8th then $30 until race day
– Spooktacular at Stoneman Field on Schofield Barracks

• 3 NOV 23 1900 Brian McKnight at Tropics Free concert presented by Armed 
Forces Entertainment

• 2 NOV 23 0700 Pearl Harbor 4k at Kawamura gate on Wheeler
– $10 Registration thru 20OCT23 then $15 21OCT23 until race day.

• 2 DEC 23 1730 South Tree Lighting at Palm Circle, Fort Shafter

• 5 DEC 23 1730 North Tree Lighting at Generals Loop, Schofield

• 9 DEC 23 0900-1400 Winter Wonderland at AMR Community Center

Directorate of Family and MWR
Upcoming Events
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FY24 DoDEA Grants Awarded to HI DOE25

12

• DoDEA received 53 proposals from school districts nationwide and awarded 44 Military-Connected Local Education 
Agencies for Academic and Support Programs (MCASP) grants to military-connected public-school districts. Hawaii 
received 3 grants (~$6M).
 $2M: Leilehua-Mililani-Waialua Schools

- Agricultural Technology Innovation Project (ATIP): To ensure that students from the Leilehua-Mililani
Waialua Complex Area (LMW) will develop a strong foundation in STEM integration. The goal is that students 
and staff have the opportunity to imagine, design, and incorporate the engineering design process for 
sustainable food production whereby learning will encompass technological integration, culinary 
entrepreneurship and innovative agricultural practices.

  $2M: Campbell-Kapolei Complex Schools
- Pōhaku kumu – Foundation Stones for Math Achievement: Will strengthen math achievement for military-
connected students at 8 targeted schools over 4.5 years by enhancing in class instruction through integration 
of Project Based Learning (PBL) within the rigorous expectations of Hawaii Common Core Math standards. 
Military-connected students at targeted schools will have opportunities to utilize technology daily in tandem 
with PBL to make mathematical learning more engaging.
- At the request from the HI DOE Leilehua-Mililani-Waialua Complex Area, the Garrison Commander 
provided a Letter of Support tor this grant application.

 $1.99M: Kailua-Kalaheo Complex Schools
- Kulia i ka nu`u: Striving for Excellence in Developing Computational Thinkers through Enriching Computer 
Science and Math Education: More military-connected students will build the knowledge and skills to thrive in 
our increasingly digital world and teachers will expand their capacity to increase engagement and 
achievement in mathematics for military-connected students so that more students will be proficient by 8th 
grade and able to pursue their passions in a variety of programs of study in the high school and post-
secondary levels. 

Directorate of Family and MWR
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School Support Services

13

School Liaison Office Information

Are you transitioning out of the Army?
- Remember to complete the CYS Withdrawal or Non-Withdrawal Form 

and submit it to CYS Parent Central Services when you out-process.

- Communicate with the current school and request documents that may 
assist with enrolling at the new school.

- Connect with an Army School Liaison Officer!

These forms are 
available at most 
public schools. If 
you need a copy, 

please call the 
Army School 

Liaison Office at 
(808) 655-8326
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School Support Services
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School Liaison Office Updates
• October 5: Registration deadline for November 4th SAT. Register online at www.collegeboard.org
• October 9 -13: Hawaii Department of Education (HI DOE) Fall Break
• October 16: Planning and Collaboration Day for some public schools (*please check your child's school calendar)
• October 17, 5 p.m. - 7 p.m., Leilehua High School Gym: College and Career Night
• October 19, 1:30 p.m., 1390 Miller Street Rm 404, Honolulu: Hawaii Board of Education General Business Meeting
• October 21, 9 a.m. - 12 p.m., Leilehua High School Library: Day of Innovation 2023
• October 21, 9 a.m. - 2 p.m., Leilehua High School Agriculture Learning Center: Leilehua High School Fall Fest
• October 21, 10 a.m. - 1 p.m., Mililani Town Center: HI DOE Community Resource Fair
• November 2: Registration deadline for December 2nd SAT. Register online at www.collegeboard.org
• November 3: Registration deadline for December 9th ACT. Register online at www.act.org
• November 17, 10 a.m. - 3 p.m., 604 Ballroom & Conference Center, Schofield: College Education Fair

http://www.collegeboard.org/
http://www.collegeboard.org/
http://www.act.org/
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Directorate of Family and MWR
Family Advocacy Program

For more information, call ACS at 
(808) 787-4227

SAFE-LINE (808) 624-SAFE (7233)

    

“United AGAINST Domestic Violence”

Military Resources:

Military Police: 
(SB) (808) 655-5555 or (FS) (808) 438-7114

Military Family Life Counselors:
(808) 219-4170

Family Life Chaplain:
(808) 655-9355

FAP Behavioral Health:
(SB) (808) 433-8579 or (TAMC) (808) 433-6606

Military One Source: 
1(800) 342-9647

Civilian Resources:
ALOHA UNITED WAY: 2-1-1

National Domestic Violence Hotline: 
1(800) 799-7233

Domestic Violence Action Center: 
(808) 531-3771

Scan QR code to visit the 
Victim Advocacy Program 

webpage
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For more information, call ACS at 
(808) 787-4227

    

Outreach Tables

SB Commissary
OCT 4,13 & 23 at 12:00 – 1:00 p.m.

SB PX
OCT 6, 10, 20 & 27 at 12:00 – 1:00 p.m.

FT Shafter PX
OCT 16: FT. Shafter PX 12:00 – 1:00 p.m.

Sign Waving

SB: Near Foote Gate
OCT 3: FS 8:30 – 9:30 a.m

FT Shafter: Front Gate
OCT 17: FS 8:30 – 9:30 a.m. 

SB: Island near Lyman Gate
 OCT 24: WAAF 11:30 a.m. – 12:30 p.m. 

SB: ACS area
OCT 31:SB 11:30 a.m. – 12:30 p.m. 

Activities
DVAM Run/Walk @ Leaders Field

OCT 4 at 6:30 a.m.

Self-Defense Class 
OCT 20 at 9:30 a.m. 

Couples’ Communication Class 
OCT 27 at 11:30 a.m.

Directorate of Family and MWR
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Military Resources: Civilian Resources:
MP: (SB) (808) 655-5555 or 
       (FS) (808) 438-7114

ALOHA UNITED WAY: 2-1-1

Military Family Life Counselors: 
       (808) 219-4170

National Domestic Violence Hotline: 
              1(800) 799-7233

Family Life Chaplain: 
       (808) 655-9355

Domestic Violence Action Center: 
(808) 531-3771

FAP Behavioral Health: 
       (SB) (808) 433-8579 or 
       (TAMC) (808) 433-6606
Military One Source: 
      1(800) 342-9647

USAG HAWAII 24 HR SAFE LINE
(808) 624-SAFE (7233)

Scan QR code to 
visit the Victim 

Advocacy 
Program webpage

Army Community Service, Family Advocacy Program
Directorate of Family and MWR
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Better Opportunities for Single Soldiers

SGT Donald Cabrera
USAG-HI BOSS Vice President

(808) 655-1130

usarmy.schofield.id-pacific.mbx.boss@army.mil

https://hawaii.armymwr.com/programs/better-
opportunities-single-soldiers

CUI

https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
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BETTER OPPORTUNITIES FOR SINGLE SOLDIERS

Hawaii BOSS Headquarters

1470 Foote Ave, BLDG 589, Schofield Barracks, HI 96857

AO South BOSS Office

620 Pierce Road, BLDG 503B, Fort Shafter, HI 96858

October 2023

1 2

Dodgeball 
PT 0615-

0730
@ Ft Shafter 

Tennis Courts (PX 
Area)

3 4 5 6 7  Snorkeling Adventure

0930-1200
Reservation required for 

Equipment

Dodge ball PT
0615-0730

@SB Tennis Courts

AutoSkills
Brake Changes & more 

1500-1800

@AutoSkill Center
Reservation Needed

BOSS Monthly Meeting 
1400 @ Tropics

AccesSurf
0715-1330 @White Plains 

Register Online or in person

8 More than Pink 
Walk (Breast 
Cancer)

0745 Stretch
0800 Opening

Ceremony 0845 Start

Register Online

9 10  Quality of Life 

Committee Meeting

1500 @ Tropics 

Recreation & Leisure 

Committee Meeting 

1530 @ Tropics

11 12 13  Volleyball PT
0615-0730
@ Tropics

Wiliwilinui Ridge Trail 
0530 @ Tropics for Trans 
0615 @ Start if driving

BOSS Flea 

Market & Garage 

sale 0800-1200

@ACS Parking lot

ArMa Training 

1100 @ 

Tropics

15 16 Kickball PT

0615-0730
@ Ft Shafter Takata Field

17 18 Kuli'ou'ou Ridge Trail

0500 @ Tropics For 

Trans 0615 @ Start if 

Driving

19 20 Kickball PT
0615-0730

@ Watts Field

21
Community Service
Committee Meeting 

1500 @ Tropics

AutoSkills
Brake change & More 

1500-1800

@Auto Skill Center
Reservation Needed

Beach Cleanup
0900-1200 @ Kahaluu 

Beach Gloves and 
Bags Provided

Concession Stand
(Ohana Living Movie Night)

1730-2130

@Stoneman Field

AccesSurf
(Wounded Warrior Day) 
0745-1330 @White Plains 
Register Online or in person

Comedy Club
Volunteer 

Opportunity 1730-
2200 @ Tropics

22 23 24 25 26 27 Volleyball PT
0615-0730
@ Tropics

28
Revenue Generating
Committee Meeting 

1500 @Tropics

Ka'ena Point Trailhead
(West Side)

0530 @ Tropics For 
Trans 0615 @ Start if 

Driving

AutoSkills
Brake Changes & more 

1500-1800

@Auto Skill Center
Reservation Needed

Spooktacular 
(Volunteer Opportunity) 

1200-UTC

@ Stoneman Field

Fisher House
1000-1200

@Tripler Fisher 
House (House 1)

Car Wash
(Volunteer Opportunity)

1230-1530 by Firestone

29 30 31 Life Skills 
Committee Meeting

1500 @Tropics
Adopt-a-Highway 

Cleanup
0900-1200

@ Waimea Bay Beach 
Park Gloves and Bags 

Provided

BOSS MWR Website Phone Numbers BOSS President SSG Phan, Mai Legend
Hawaii BOSS HQ BOSS Vice-President SGT Cabrera, Donald Quality of Life
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Directorate of Emergency Services 
(DES)

COL Charlie Green
Director, DES

charles.a.green30.mil@army.mil

CUI
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School Zones/Cross Walks
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City and County of Honolulu 
Vehicle Registration 

Military Weight Tax Waivers

Kelly Margrave Lamborn
Information Specialist

Department of Customer Services
kelly.lamborn@honolulu.gov

CUI
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City and County of Honolulu

23

Vehicle Registration Military Weight Tax Waivers

CS-L(MVR)50 (white form) CS-L(MVR)50A (blue form)
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City and County of Honolulu

24

Vehicle Registration Military Weight Tax Waivers

City Info Line
(808) 768-4385

Certifying officials should never distribute signed blank forms

Mahalo for your kōkua
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Directorate of Human Resources

Mathew Matunas
Director of Human Resources

(808)655-4664

CUI
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)
 Involuntary Separation (separation orders)
 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 
• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES
o DA 199
o First and Last Name of CDR and 1SG

Requests NET 6 months prior to 
ETS

Transition Center issues 
orders NLT 90 before 
scheduled separation 

date

Separation processing 
must be completed at 
Transition Center prior 

for departure on 
transition leave

AR 600-8-10, para. 4-9.

Transition Services  
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MISSION: The mission of the Retirement Services is to provide quality and exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 

retirement benefits and entitlements they have earned serving our nation. RSO provides pre-retirement 
support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins and supports 

the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial 
& Final)

• Survivor 
Benefit Plan 
(SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW 
CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS
• 1099-R
• Pay Inquiry
• Address 

Updates
• Income 

Verification 
Letters

• Statement of 
Service 
Memo

RETIREE 
COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)
• Bulletin

• Charter

For any RSO questions you may reach us at- 
Soldier Support Center, Bldg. 750, Rm. 109
Group Inbox-  armyschofieldrso@army.mil
Office Numbers- (808) 655-1514/1585/5384

Retirement Services  

Service Members may submit their retirement packet  within 24 months from their requested retirement 
date but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
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2023 Hawaii Career Summit

28

Transition Assistance Program
17 October 2023
Networking Reception    1630-1830
Tropics Recreation Center

Network with business leaders from a 
variety of industries

18 October, 2023
Job Seeker Program      0900-1200
SGT Smith Theater

Lectures and panel discussions to enhance 
jobseeker success! 

Hiring Fair                      1300-1600
Martinez Physical Fitness Center

Over 100 employers and service providers, 
many offering jobs on the spot! 
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2023 Hawaii Career Summit

29

Transition Assistance Program

A free one-day event for military 
Spouses where you will find 
career preparation, professional 
development, and networking. 
You’ll gain skills and resources 
designed to empower your 
career.

Tuesday, October 17 
9:00am – 2:30pm

Oahu Veterans Center
1298 Kukila Street
Honolulu, HI 96818
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Religious Support Office (RSO)

CH (MAJ) Anthony Hunley
USAG-HI Chaplaincy Resources Manager 

(808) 787-1555

CUI
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RSO

31

We’re here to support you and your ‘Ohana’s Spiritual Resiliency & Readiness, 
and connect you to a faith community that meets your needs…

Religious Services
18 diverse weekly religious services, including options for Christian (Protestant, Orthodox, 

and Catholic), Jewish, Islamic, Buddhist, and Pagan faith backgrounds.

Religious Education
Developing life-giving communities that develop faith through programs such as 

Catholic & Protestant Women of the Chapel (CWOC/PWOC), Bible/group studies, Youth of 
the Chapel (YOC), and Awana.

Pastoral Care & Counseling
Confidential counseling for Soldiers, Spouses, and Civilians (call 808-655-9355 to schedule).

• Soldiers & Family Members should contact their Unit or Rear-D Chaplain for primary 
support.

• For after-duty hours/emergency chaplain support, please contact the Schofield IOC at 
808-655-8707 and ask to speak with the On-Call Duty Chaplain.
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RSO

32

Garrison RSO
• Schofield Barracks
• Bldg. 791 
• McCornack Road
• 2nd Floor, Peterson 

CDC
• Next to Main Post 

Chapel

@HawaiiRSO

Like us on 
Facebook for 

the most 
current 

information 
and events!
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Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/
FB: @Desmond.T.Doss.HealthClinic
Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and Warrior 
Ohana Medical Home

https://tripler.tricare.mil/
FB: @TriplerArmyMedicalCenter
Insta: @TriplerArmyMedicalCenter
Twitter: @TriplerAMC  
     

   

Army Medicine
Desmond T. Doss Health Clinic

COL Garrett Meyers 
Deputy Commander for Clinical Services

Chief Medical Officer
(808) 433-8500/8515

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine

Out-processing

• Soldiers can medically out process MON-FRI 0800-1100, 
and MON-WED and FRI 1300-1500

• All out-processing begins at Troop Immunizations, DDHC 
Bldg 683 (G1)

• Soldiers MUST be in military uniform IAW USARHAW 
Policy #16

• Begin Retirement/ETS exams 6 months prior to start of 
terminal leave

• DDHC cannot sign off on clearance papers without 
completed Separation History and Physical Exam, PHA, 
and Dental Exam

Active Duty

Helpful Phone Numbers

• Appointment Line: 
 1-888-683-2778

• TRICARE West: 
1-844-866-9378

• Nurse Advice Line: 
 1-800-874-2273
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Army Medicine

Separating and Retirement 

• Both separating and retirement are Qualifying Life Events which may mean different Tricare coverage.

• For more information, visit https://tricare.mil/LifeEvents/QLE 

• Retiring: 

• Ensure you plan for your Separation History and Physical Exam (SHPE). 
• You will have a change in status
• It is important to review options and take appropriate steps – transitions require your action!
• For more information, visit https://tricare.mil/LifeEvents/Retiring 

• Separating:

• Ensure you complete your SHPE
• You and your family may qualify for temporary health care coverage.  This requires your action. 
• For more information, visit https://tricare.mil/LifeEvents/Separating 

Questions?  Email usarmy.tripler.medcom-TAMC.list.benefits@health.mil 

Active Duty (cont.)

https://tricare.mil/LifeEvents/QLE
https://tricare.mil/LifeEvents/Retiring
https://tricare.mil/LifeEvents/Separating
mailto:usarmy.tripler.medcom-TAMC.list.benefits@health.mil
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Public Health Activity-Hawaii
Veterinary Services

CPT William Ciancarelli
Deputy Commander

808-655-9199

https://phcp.health.mil/Commands/Public-Health-Activity-Hawaii/
https://www/facebook.com/PHAHawaii/

CUI
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Public Health Activity-Hawaii
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Veterinary Services
 Schofield Barracks (808-655-5893) 
 SBVETCLINIC@GMAIL.COM 

 Fort Shafter (808-438-5231) 
 SHAFTERCLINIC@GMAIL.COM 

• Veterinary Services Provided
 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, etc.)

 Parasite Preventive Care & Heartworm testing

 Feline FeLV, Deworming, Parasite Screening 

 Microchip 

 Diagnostic Capabilities – Laboratory services, Xrays, and Ultrasounds (Fort Shafter and Schofield Barracks Only)

 Dental Services – Cleaning, extraction and root canal (Fort Shafter and Schofield Barracks Only)

 Surgical Services - Reproductive and/or other Soft Tissue Procedures (Fort Shafter and Schofield Barracks Only)

Joint Base Pearl Harbor- Hickam (808-449-6481)
JBPHHVTF@GMAIL.COM 

MCBH – Kaneohe Bay (808-257-3643) 
MCBHVET@GMAIL.COM 

Veterinary Treatment Facilities (VTF)

mailto:SBVETCLINIC@GMAIL.COM
mailto:SHAFTERCLINIC@GMAIL.COM
mailto:JBPHHVTF@GMAIL.COM
mailto:mcbhvet@gmail.com
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Directorate Of Public Works

Nisit (Tony) Gainey
Director

(808) 787-6128 
  

CUI
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CUI

• DPW Work Management number (808) 787-1275
• DPW 101 Presentation and DPW Customer 

Handbook can be found online at:
− https://home.army.mil/hawaii/index.php/garrison/dpw

/work-orders

• DPW 101 Training
− Are you a new barracks management representative 

or building manager? 
− The DPW Work Management Branch conducts a 

DPW 101 and work order class the third Tuesday of 
the month from 0900 – 1030 hrs. in the first floor 
conference room in Bldg. 104, 947 Wright Ave., 
Wheeler Army Airfield

− Registration is required

Customer Handbook and DPW 101 Training
Directorate of Public Works (DPW)
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Demand Maintenance Order
Directorate of Public Works (DPW)

Demand Maintenance Order (DMO)
• All non-emergency DMO requests, whether urgent or 

routine, should be submitted via the Army Maintenance 
Application (ArMA) 
at HTTPS://WWW.ARMYMAINTENANCE.COM/.

• Emergency DMOs should be submitted via the phone 
and an ArMA case file should be created prior to 
calling. 

− Emergency DMOs may not receive immediate attention in 
ArMA, we request that you call (808) 787-1275 during the 
work day (6 a.m. - 4 p.m.) or (808) 864-0855 after hours. 

− Calls after the regular workday, nights, weekends, and 
holidays are answered by the Fort Shafter Military Police 
station.

• The only non-emergency calls DPW will accept during 
regular work hours are those reporting issues with feral 
animals.

• For barracks, do not submit repairs for appliances or 
furniture in ArMA; report it to your Barracks 
Management Representative instead.

ArmyMaintenance.com

https://www.armymaintenance.com/
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Demand Maintenance Order Instructions
Directorate of Public Works (DPW)

DMO Instructions
 You will first need to create an account in ArMA. The website 

is https://www.armymaintenance.com/. You can access this site 
through your computer or cell phone.

 Each time you need to report something that needs to be 
repaired, you’ll create a case in ArMA.

 Fill out the information in ArMA as completely as possible. 
Include all the information DPW needs to dispatch the work 
correctly. 

− For example, if the problem is with a lock, specify if it is a swipe card 
lock, a cipher lock, or a hard key lock. If the issue is with a door, is it 
a wooden door, a glass door, or a metal door? If the issue is with an 
air-conditioning unit, is it a ducted split or a ductless split system?

 If possible, include pictures and any other additional information to help DPW 
understand the urgency and location of the work needed.

 When you submit a DMO request for a repair in a common area, such as a latrine, 
please post a notice with the DMO number so everyone else who notices the same 
problem won’t submit a duplicate DMO.

 Avoid using the term “inop”, because that doesn’t help DPW determine the urgency 
of your problem or what you think is wrong.

https://www.armymaintenance.com/
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Project Work Order
Directorate of Public Works (DPW)

Project Work Order (PWO)
• Fill out the DA Form 4283, a Facilities Engineering Work Request
• Must be signed and submitted to DPW by an authorized requester (usually brigade level S-4)
• Authorized requester should email completed form to usarmy.wheeler.id-pacific.list.fewr-

email-distribution-list@army.mil
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Island Palm Communities

Mladena Johnson
 Senior Development Manger

Island Palm Communities
808-861-7152

CUI



WE ARE THE ARMY’S HOME

44U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Island Palm Communities
Operating Hours
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Community Center Offices
• Accepting In-Person appointments and walk-in service
• Business Hours : Mon- Fri 8:00 AM-6:00PM except Thu 9:00AM-6:00PM

Self- Help Center (All Community Centers)
• Bulbs, lawn equipment, vertical blind slats, and more

Community Fitness Rooms 
• Locations: Ft. Shafter, Wheeler, Kalakaua, Porter, Kaena
• Access to fitness rooms 5:00AM-10:00PM

Community Center Multi-Purpose Rooms & Theaters
• Available 7 days a week, 8:00AM-10:00PM

Community Pools
• Locations: Ft. Shafter & Wheeler
• Pool Hours: 10:30AM-6:00PM (Closed on Mondays, open holidays & closed following day)
• Two guests per pool pass (18 & older can sponsor guests, under 13 must be supervised)
• Splash Park Locations: 7 days a week 10:00AM-6:00PM (Aliamanu, Porter, Kaena, Wheeler)

24/7 Emergency Maintenance Services (808-457-4075)

For more information visit https://www.islandpalmcommunities.com/

 

https://www.islandpalmcommunities.com/
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Island Palm Communities
Upcoming Events
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 October 
12: IPC South National Night Out
12: Quarterly Community Cleanup
17: Fort Shafter Dog Park Opening
21: Fire Station 14 Open House
26: ACS Halloween Open House
28: MWR Spooktacular
TBD: Pumpkin Picasso Activities

 November
11: Community Yard Sale 
All Month: Days of Thanks (Virtual)
TBD: Arbor Day Tree Plantings

 December
2: MWR South Tree Lighting
7: MWR North Tree Lighting
TBD: Deck The House

Please visit our Facebook page for all event details.
https://www.facebook.com/islandpalmcommunities
 Would you like to volunteer at our events?
     Contact events@ipchawaii.com

https://www.facebook.com/islandpalmcommunities
mailto:events@ipchawaii.com
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Island Palm Communities
Resident Advisory Board
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For more information visit https://www.islandpalmcommunities.com/rab

https://www.islandpalmcommunities.com/rab
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Defense Commissary Agency

Victor D. Cotton
Store Director, Schofield Barracks Commissary

808-655-5066 / victor.cotton@deca.mil

CUI

mailto:victor.cotton@deca.mil
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DeCA
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Events / Sales Campaigns

Seasonal Products / Sales Events
• Halloween Candy Available

• Large Pumpkins: Great Quality; Sufficient Quantities

• Thanksgiving / Fall Flavors

Pre-Made; Ready to Mail Home
Hawaii Care Package Boxes
• Ten pre-selected local items at a great price point

• Configured in a USPS Priority Box; ready for mailing

• Available and all four Commissaries (mid October)

Holiday Opening Hours
• 9 October - Indigenous Peoples Day: 0900-1700

• 11 November - Veteran’s Day: 0900-1700

• 23 November - Thanksgiving Day: CLOSED
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DeCA
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Outreach Programs

Job Openings with DeCA (all Hawaii-based locations)

• Store Worker; Starting at $21.37 Per Hour (WG-4)

• Store Associate; Starting at $35,044 Per Year (GS-4)

• Sales Store Checker; Starting at $16.25 Per Hour (GS-3)

Operations
• Product availability / associates are ready for assistance

• Key Leadership - 100% availability; please let us assist

• Improved community communications via social media and 

in-store announcements

Family Friendly Events
• Football Jersey Weekends

• Fun Halloween Kids Give-a-ways 

• In-store weekend food demos
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Army & Air Force Exchange Services

Nanami Taniguchi
Main Store Manager

TaniguchiN@aafes.com
(808) 622-1773

Follow us on Facebook: Exchange (Hawaii Consolidated)

CUI

mailto:taniguchin@aafes.com
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BUILDING ENTRANCES

EXCHANGE RETAIL
New Floor, Wall, Ceiling Finishes

New Interior Graphics
New Lighting, New Display Fixtures

New Customer Service and Checkouts

CONCESSIONS MALL
New Floor, Wall, Ceiling Finishes

New Lighting, New Signage
Updated Optical & Optometry Shops

FOOD COURT
New Floor, Wall, Ceiling Finishes
New Lighting, New Furnishings

New Interior Graphics
Renovated Restrooms

SCHOFIELD BARRACKS
EXCHANGE IMAGE UPDATE

PROJECT BUDGET: $14.3 MILLION
Start: 31 OCT 2023 / Complete: 18 JUN 2024

Anticipated Grand Opening: JULY 2024
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Home Depot Showroom at Schofield 
November13th,  Installation for the Major Appliance Show Room    
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Calendar at a Glance
December 2023
12/1: College Commencement Ceremony
12/2: Pearl Harbor 5K Run
12/2: Fort Shafter Tree Lighting
12/4-7: Tropic Lightning Week
12/5: Schofield Tree Lighting Ceremony
12/7: National Pearl Harbor Remembrance 
Day
12/7: Twighlight Tattoo (Ft. DeRussy)
12/9: Winter Wonderland (AMR)
12/25: Christmas Day

January 2023
1/1: DONSA/New Year’s Day
1/15: Martin Luther King Jr Day

February 2023
FEB: Black History Month

October 2023
OCT: Domestic Violence 
Awareness, Cybersecurity Awareness, 
National Disability Employment and
National Energy Month
10/09: Columbus Day
10/14: Military Children’s Ball (ASYMCA)
10/14: Wounded Warrior Ohana Picnic
10/16-11/17: Thanksgiving Build-A-Meal 
Campaign
10/17-18: Hawaii Career Summit
10/21: Honolulu Pride Parade
10/28: Spooktacular

November 2023
NOV: National Veterans & Military Family 
Month
11/10: Veterans Day
11/11: Oahu Veterans Day Ceremony
11/17: Education Fair
11/23: Thanksgiving
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Closing Remarks
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