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• Opening Remarks

• AMPO

• DFMWR

• BOSS

• USO

• RSO

• DHR

• HHBN Reception Co. 

Integration Efforts

• DPW

• Calendar at a Glance

• Closing Remarks

• Additional Information

Agenda
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Opening Remarks



Overseas Cost-of-Living Allowance

Army Military Pay Office

Mercedes Case
Deputy Director

Schofield Barracks 
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General OCOLA Information

6

OCOLA is a non-taxable allowance designed to help offset higher prices 
of non-housing goods and services and equalize purchasing power with 
members stationed in CONUS. It does not reimburse expenses, 
compensate for remoteness, hardship, loss of spousal income, or non-
availability of goods and services.

The Department updates OCOLA rates based on assessment of three 
primary data points: 
1) The Living Pattern Survey (LPS) conducted every 3 years
2) The annual Retail Price Schedule (RPS)
3) And, for foreign locations, changes in currency exchange rates.

The OCONUS LPS and RPS data collected is compared to the average 
of the same data collected in CONUS to establish OCOLA for the 
OCONUS location

The next LPS for Oahu is scheduled for February 2025
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General OCOLA Information

7

CONUS inflation has a major impact on OCOLA. If CONUS prices rise at a 
greater rate then OCONUS, then OCOLA rate may decrease.

OCOLA is not a fixed amount and should not be considered in household 
budgeting.

• Fixed expenses should be based on what a Service member can afford 
without the allowance (car payment)

OCOLA rate varies based on pay grade, years of service and number of 
command sponsored dependent on island.

 9 – Assigned to barracks with DFAC 
 0 – Service member themselves – single, member without 

command sponsored dependents on island (dependents departed 
or never arrived) or barracks Service member with no DFAC

 1 – 1 command sponsored dependent on island
 2 – 2 command sponsored dependents
 Max rate is 5
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LES Example

8

CHECK YOUR LES TO ENSURE YOU ARE BEING PAID CORRECTLY
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November 2023 OCOLA Adjustment

9

On December 23, 2022, the National Defense Authorization Act (NDAA) for Fiscal 
Year 2023 enacted restrictions limiting the Department’s implementation of OCOLA 
decreases to no more than once every six months. 

Decrease was set at 50%

The first phase (25%) of the OCOLA decrease was implemented May 15, 2023 and 
the next 25% is scheduled for November 15, 2023.

Service members will see the decreases in their December 1, 2023, paychecks.

The Department provides an OCOLA calculator Service members may use to 
compute current or future OCOLA payments based on changes in a Service 
member’s OCOLA rate, PDS, pay grade, years of service, or number of dependents. 

https://www.travel.dod.mil/Allowances/Overseas-Cost-of-Living-
Allowance/OverseasCOLA-Rate-Lookup/.
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Defense Travel Management Office

https://www.travel.dod.mil/Allowances/Overseas-Cost-of-Living-Allowance/
10
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CUI
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Directorate of Family and Morale, 
Welfare and Recreation

Lori D. King
Director, DFMWR

Directorate of Family and Morale, Welfare and Recreation 
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• 28 NOV 23: Job Fair, Honolulu airport Hotel 

• 2 DEC 23 1730 South Tree Lighting at Palm Circle, Fort Shafter

• 02 DEC23:  0700 Pearl Harbor 4k at Kawamura gate on Wheeler
     $10 Registration thru 20OCT23 then $15 21OCT23 until race day.

• 5 DEC 23: 1730 North Tree Lighting at Generals Loop, Schofield

• 9 DEC 23: 0900-1400 Winter Wonderland at AMR Community Center

• 10-11 Feb 24: NFL Pro Blitz 2024 Superbowl Party 

Directorate of Family and MWR
Upcoming Events
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Directorate of Family and MWR
Upcoming Events
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Directorate of Family and MWR
Upcoming Events
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Army Family Action Plan (AFAP)

The Army Family Action Plan (AFAP) is your platform to voice quality-of-life issues, feedback, ideas, and suggestions.
Since 1983, over 700 issues have been submitted, resulting in over 500 improvements for Soldiers, Families and Army communities.

CHANGE BEGINS WITH YOU!

Call ACS at 808-787-4ACS (4227) for additional information

AFAP Policy changes include:
• Secondary Caregiver Leave for Soldiers (Paternity)
• Military Thrift Savings Plan (TSP)
• Post 9/11 Educational Benefits for dependents
• Pet reimbursements for PCS moves (beginning 

1/1/24:$550.00 CONUS & $2000.00 OCONUS)

Directorate of Family and MWR

IF IT’S A PROGRAM OR SERVICE,

IF IT’S A POLICY OR REGULATION,

IF IT’S A LAW,

Submit your “Quality of Life” issue year-round 
through IMS@ https://ims.armyfamilywebportal.com

 or scan the QR Code
You may also submit in-person at ACS, 310 Brannan Rd, 

Bldg 690, Schofield Barracks

https://ims.armyfamilywebportal.com/


WE ARE THE ARMY’S HOME

17U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

a list
Shop early
Comparison shop
Use cash
Use credit with 
caution
Beware of sales 
pitches

Financial Readiness Class:

Budget for the Holidays
29 Nov 2023

1000-1130 hrs
ACS

         Saving money and time
         Making extra money
         Tips for Holiday Spending

 

Holiday Resources for Families in Need 

Armed Services YMCA
The Marketplace (Emergency Food Assistance)

Monday – Friday, 0800-1400 hrs

Ohana Open Market Drop
27 Nov 2023
18 Dec 2023

les pitches
Domestic Abuse Victim Advocacy

Crisis Intervention and Support
24/7 Safe Line

(808)624-SAFE (7233)

CHAPLAIN/UMT
*Counseling

*Food assistance
*Operation Helping Hand

les pitches

Family Advocacy Education
Special Workshop:
Team Building and

Stress Management
During the Holidays

Directorate of Family and MWR
Army Community Service (ACS)
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Soldiers, Families, Guests, and Retirees are encouraged 
to join 25th ID in the 2023 Commander’s Culinary Cup!

• 22 NOV 2023
• Meal Hours: 1100-1400
• Warrior Restaurant Locations:
-Warrior Inn: Bldg. 2085 Aleshire Ave
-Bronco Inn: Bldg 357 Foote Ave and Kolekole Ave
-Sustainment Bistro: Bldg. 780 Menoher Road
-Wings of Lightning: Bldg. 102 1129 Wright Ave
-NCOA: Bldg 6059 Higgins Road

Meal Pricing
-Dependents of PVT-SPC: $8.30
-E5 and above receiving BAS: $9.20
-DoD Civilians and dependents of E5 and above: $9.20
-Non DODID ID Card Holders: $11.20

Thanksgiving Commander’s Culinary Cup 2023
Enjoy Thanksgiving in Paradise!

Thanksgiving Commander’s Culinary Cup
-25th Infantry Division Command Team along with The Division Food Service 
Team will circulate through each dining facility 22 NOV 2023. The command 
team will score each dining facility on: Thanksgiving meals food quality, 
food display, decorations, and overall appearance of the facility.

-Uniform for leaders serving is AGSU/ASU. 25ID leadership is excited to 
serve Soldiers, family members, and guests to show their gratitude for the 
dedication of the Soldiers and families of the Tropic Lightning Ohana!

Thanksgiving Meal
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Better Opportunities for Single Soldiers

SSG Mai Phan
USAG-HI BOSS President

Office: (808) 655-1130
Cell: (808) 330-9455

usarmy.schofield.id-pacific.mbx.boss@army.mil

https://hawaii.armymwr.com/programs/better-
opportunities-single-soldiers 

CUI

mailto:usarmy.schofield.id-pacific.mbx.boss@army.mil
https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
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AccesSurf

20

BOSS
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BOSS

21
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BOSS

22
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November

23

BOSS
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December

24

BOSS
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USO/Upcoming Events

Evon Haley
Center Manager, Schofield Barracks

Phone: (808) 650-4390 
Email: ehaley@uso.org

CUI
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USO/Upcoming Events

26
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Religious Support Office (RSO)

CH (LTC) Joe Lawhorn
USAG-HI Garrison Chaplain

(808) 388-3375

CUI
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U.S. ARMY GARRISON – HAWAII RELIGIOUS SUPPORT

FY24 Build-a-Meal Campaign

OPPORTUNITY 2: DONATE MONEYOPPORTUNITY 1: DONATE TIME
You can also give online at 

https://pushpay.com/g/HawaiiGive 
Operation Helping Hand – CAJY  Or use 

the QR Code below.

Volunteers are needed on Tuesday and 
Wednesday 14-15 November to help organize 

food and build meals.

Contact your local Unit Ministry Team 
(808) 342-5321 or 

herbert.c.stover2.civ@army.mil to volunteer.

Join with the rest of the U.S. Army Hawaii community as we seek to share 
some extra aloha and blessings with Soldiers and Families during the 

Thanksgiving holiday season.

USAG-HI’s annual Build-a-Meal Campaign (BAM-C) supports Ohana by 
providing a bag of food items, a Commissary gift card, and a suggested menu 

to provide a traditional Thanksgiving meal for Families to enjoy at home. 

NEED SUPPORT
Contact your local Unit Ministry Team 

https://pushpay.com/g/HawaiiGive
mailto:herbert.c.stover2.civ@army.mil
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2023 Holiday Chapel Services
November 28 2023

Wheeler Chapel: Advent Family Workshop 
1730-1830

December 3 2023

AMR & Main Post Chapel: Advent Family 
Workshop 0945-1400

December 6 2023

Main Post Chapel: 1700 Advent Penance 
Service

December 8, 2023

Main Post Chapel: 1130 & 1800 Immaculate 
Conception(HDO)

AMR Chapel: 1800 Immaculate 
Conception(HDO)

December 20, 2023

AMR Chapel: 1700 Advent Penance Service

December 24, 2023

Main Post Chapel:

• 1700  Christmas Eve Service 
(Protestant)

• 1900  Catholic Mass 
December 24 2023

Fort DeRussy Chapel:  1700 Christmas 
Eve Service

AMR Chapel:

• 1100 Christmas Celebration Service 
(Protestant)

• 1800 Catholic Mass

Soldiers Chapel (Schofield Barracks):

2300 Anglican Midnight Mass 

December 25, 2023

AMR Chapel:  0830 Catholic Mass

Main Post Chapel:  0830 Catholic Mass
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Directorate of Human Resource

Matt Matunas
Director, DHR

Directorate of Family and Morale, Welfare and Recreation 
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Education Services Division

31

College Education Fair
• On Friday, November 17, 2023, from 1000-1500, there will be a 

college education fair at the 604 Ballroom & Convention Center 
(1249 Kolekole Ave., Schofield Barracks, HI 96857). 

• Attendees will have the opportunity to meet with over 35 different 
academic institutions from the mainland and speak to education 
counselors to answer any questions. 

• Everyone is welcome so bring your teenagers looking to go to 
college, your spouse, or the whole family!

2023 College Graduation Recognition 
Ceremony
• On Friday, December 1, 2023, from 10 a.m. - 12 p.m., U.S. 

Army Garrison Hawaii will be holding a graduation recognition 
ceremony at Sgt. Smith Theater (Bldg. 583). This is your 
opportunity to shine! Please register with Mr. Cory Ando at 
cory.y.ando.civ@army.mil.



WE ARE THE ARMY’S HOME

32U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

https://home.army.mil/hawaii/garrison/dhr/mpd/reassignments/family-travel 

FAMILY MEMBER STUDENT TRAVEL
What is it and who is eligible?
Command Sponsored dependents of Active Duty Service Members stationed 
OCONUS may be entitled for one fully funded round-trip per fiscal year and up to 
350 lbs. of unaccompanied baggage (UAB) between the student’s school and the 
sponsor’s duty station

• Unmarried
• Less than 23 years of age 
• Must be attending (or will be attending) full time (12 semester hours or equivalent) 
a school in the Continental United States (CONUS) to obtain a formal education that 
is accredited by a state, regional or nationally recognized college/university

Requests should be submitted to the DHR Family Travel Office no later than 30 days 
prior to the departure date and no earlier than 60 days of the start date. 

Please visit the Garrison Hawaii Family Travel – Student Travel section for 
instructions on how to submit a Student Travel packet.

https://home.army.mil/hawaii/garrison/dhr/mpd/reassignments/family-travel
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HHBN Reception Company 
Community Integration 

Efforts

CPT Jack Rector
Reception Co CDR, Bldg 750
Jack.l.rector2.mil@army.mil

CUI
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Guided Tour Of:

- Schofield Barracks
 Museum
 Post Office
 Post Exchange
 Housing Communities
 Housing Office
 Rec Center
 Vet Clinic

- Tripler
 VA Center

- Fort Shafter
 Headquarters

- Wheeler
 Golf Course
 History Brief

USARHAW Spouse Installation Tour
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Community Readiness Expo (CRE) "Newcomers“ 
Purpose: Provide resources and information to 
incoming Service Members
Dates: Every Thursday, 0900
Location: 604 Ale House, Schofield Barracks 

• Weekly Volunteer Events
Wednesdays 1000. Soldiers volunteer in the local 
community. Volunteer opportunities include:
- UH West Oahu Coconut Tree Planting
- Pearl Harbor Fish Pond Clean-up
- Kukanilokoko Historic Sight Beautification
- Malama Learning Center

• Unit Ministry Team BBQ
Wednesdays 1630. HHBN Chaplain CPT Daniel 
Braswell hosts a cookout at building 1020 for all 
newcomers. Provides newcomers with an opportunity 
to connect with the UMT; BOSS and USO typically 
attend to provide support for newly arrived Soldiers.

• Friday Night Fireworks
Friday Evenings. Reception Company provides 
transportation for newcomers, to and from Waikiki, 
to enjoy a weekly fireworks display on Waikiki Beach.
 

Additional Integration Activities
Community Readiness Expo Features
• Employment Readiness

• Family Advocacy

• Mobilization Deployment

• Financial Readiness/AER

• Exceptional Family Member Program/New Parent Support

• Army Volunteer Corp

• Medical Ombudsman

• Child, Youth & School Services/School Liaison Office

• Youth Sports

• 125th Finance

• Sexual Harassment Assault Response & Prevention

• Better Opportunities for Single Soldiers

• Financial Readiness/AER

• Religious Support

• Military Personnel Division

• Army Education Center

• Housing Service Office

• Military Healthcare Hawaii

• American Red Cross
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Directorate of Public Works

Rhonda Suzuki
Deputy Director, DPW

Directorate of Family and Morale, Welfare and Recreation 
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Utilities and Outages
• Power:

• Power - privatized system operated by Hawaiian Electric Company (HECO).
• HECO in conducting critical spot repairs 
• Scheduled and unscheduled power outages are expected for the next 3-5 years 

until the ISDC projects are completed 

• Water
• Water - Army owned system.  $74.2M over next 24-48 months. 
• Note - concentrated activity at AMR and TAMC. 

• On post family housing:
Call (808) 457-4075. If there is no answer, leave a detailed message. The 
messages are checked frequently.

• Barracks residents:
Call Staff Duty and call the Directorate of Public Works at (808) 787-1275 
(duty hours) or the Military Police desk at (808) 864-0855 (after hours).

• Employees/on post facilities
Call the Directorate of Public Works at (808) 787-1275 (duty hours) or the 
Military Police desk at (808) 864-0855 (after hours).

Residents off-post, call HAWAIIAN ELECTRIC ⚠ at (855) 304-1212 to report an 
electrical outage. or call the BOARD OF WATER SUPPLY ⚠ at (808) 748-5000, ext. 
1 to report a water main break or water outage.

Experiencing an unscheduled utility outage?

https://www.hawaiianelectric.com/safety-and-outages/power-outages
https://www.boardofwatersupply.com/news-events/main-breaks
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CUIImportant Information

38 CUIAMIM-HIP-B DPW (808) 787-1275 

DPW Customer Handbook: Directorate of Public Works :: U.S. Army Garrison Hawaii

Troop Self-Help Warehouse Phone #: 808-655-1255/1256/1257/8674 Located at 
1224 Kolekele Ave SB Bldg. 2600
Provides light bulbs, outlet or light covers, screen clips, etc. to borrow need 1687 
Signature Card & Assumption of Command

Lawnmowers/Weedwhackers, can be borrowed, Bldg. 2626. Phone #: 808-655-1329

Appliances & Furnishings for barracks on Schofield 
Phone #: 808-655-4680/7399/7344/4165 

MMT Training (Military Maintenance Team) for Barracks, Motor Pools, Admin 
Spaces
*Classes held on Schofield Barracks, Building 2625, 0900-1600. POC Mr. Ezell 
Palmer ezell.palmer.civ@army.mil, or 808-864-1413.  No Open Toe Shoes and No 
Shorts 

IPC Routine Maintenance: Communities by Lendlease App Maintenance Request 
feature retiring and transitioning to website
Https://winnco.my.site.com/ServiceRequest/s 

 

https://home.army.mil/hawaii/index.php/garrison/dpw
https://winnco.my.site.com/ServiceRequest/s
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CUI

39 CUIAMIM-HIP-B DPW (808) 787-1275   

Contact us ASAP 
With cases that are Life, Health, or Safety issues 

Phone:
(808) 787-1275

Location: Bldg. 104
947 Wright Ave.
WAAF, HI 96786

Hours of Operation:
Monday-Friday, 0600-1600

Closed all federal holidays & weekends

After Hours Call:
808-864-0855

FS Military Police
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Island Palm Communities
Self Scheduling Maintenance

40

New Features
• Service Requests self-scheduling is a new, enhanced process for placing service 

requests in the resident portal and app. 
• Features include:

• Submission of multiple routine service requests at one time
• Selection of appointment date and time
• Tracking your service request status and work order history
• Receive notification when a technician is on their way
• Permission to Enter (PTE) is no longer a requirement

• When selecting “Request Maintenance’, you will automatically be taken to the new 
system. 

• A one-time registration and email verification is required. 

• Anyone with an existing resident portal/app account can utilize this new feature or 
first-time users.

 
• App supports multiple users within a household who are 18 years of age or older 

with an active email address. 
• Contact your Community Center to add email addresses

• Emergency, Urgent, Pest Control Service requests and Landscaping requests call 
the Maintenance Solution Center (MSC): (808) 457-4075

• https://winnmilitaryreslisting.securecafe.com/residentservices/hawa0/userlogin.aspx

https://winnmilitaryreslisting.securecafe.com/residentservices/hawa0/userlogin.aspx
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Ongoing Scheduled Utility Outages
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TRIPLER ARMY MEDICAL CENTER

42

Scheduled Electrical Outage
Date: 02 DEC 2023, 0830-1430
Purpose: Transformer Replacement

Outage Locations

 - IHG Hotel Bldg 228-No 
operational changes
 - Bldg 226 - Barracks

Helemano 
Substation

Sam Garcia, 808-321-0736, samuel.garcia@hawaiianelectric.com
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WE ARE THE ARMY’S HOME

Daniel Ewen, DPW, 808-864-1405, daniel.e.ewen.civ@army.mil

SCHOFIELD BARRACKS

1

ELECTRICAL OUTAGE NOTIFICATION
Date: 08 & 09 DEC 2023, 2200-0500
Purpose: Switchgear and Cable Replacement

Outage Locations

- Bldg 694
- Bldg 3321
- Bldg 3320

Helemano 
Substation

Sam Garcia, 808-321-0736, samuel.garcia@hawaiianelectric.com

mailto:daniel.e.ewen.civ@army.mil
mailto:samuel.garcia@hawaiianelectric.com
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WE ARE THE ARMY’S HOME

Daniel Ewen, DPW, 808-864-1405, daniel.e.ewen.civ@army.mil

SCHOFIELD BARRACKS

1

SCHEDULED LANE CLOSURES & PARKING RESTRICTIONS
Date: 08 & 09 DEC 2023, 2200-0500
Purpose: Switchgear and Cable Replacement

LOCATIONS

Lane Closures:
• Right turn lane from 
Trimble Rd onto Cadet 
Sheridan Rd
• East bound lane on 
Trimble Rd after Cadet 
Sheridan Rd
• East bound lane on 
Trimble Rd fronting Bldgs 
585 & 584

Parking Restrictions:
• Grass along the east 
bound lane of Trimble Rd 
next to Weyland Field
• Grass at the corner of 
Foote Ave & Burr Pl

Sam Garcia, 808-321-0736, samuel.garcia@hawaiianelectric.com

mailto:daniel.e.ewen.civ@army.mil
mailto:samuel.garcia@hawaiianelectric.com
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Ongoing Construction Projects
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UNCLASSIFIED//FOUO

1 of 1

Schofield Barracks, Foote Gate Gas Station

Fuel Storage Tank and Piping Replacement

18 APR 2023

PROJECT NAME: SB80 USTs, Fuel
Piping, and Vent Lines Replacement

START DATE: 15 MAY 2023
HOURS OF WORK: 0600-1500
REOPENING: MAY 2024

PURPOSE: Replacement of 
underground fuel storage tanks, fuel 
piping, and vent lines at the Foote Gate 
AAFES Gas Station (Building 80)

The Firestone Auto Repair is to remain 
open throughout all of construction. The 
fuel dispensers will be closed starting 
May 15th, 2023, and the AAFES 
shoppette will be closed starting May 
27th, 2023. The closest AAFES Gas 
Station is the Kole Kole Express at the 
intersection of Trible Rd. and Beaver 
Rd (approx. 2 miles away).

Jeff Kidd / 808-222-6223 / jeff.kidd@andersonburton.com

Schofield Barracks gas station project is on track to complete the upgrade of the Foote Gate AAFES Gas Station (Building 80) 
as planned. Includes installing new underground fuel storage tanks, fuel piping, vent lines, and state-of-the-art fuel dispensers, 
all aiming for completion by May 2024.
Here’s what you need to know: While we work - The Firestone Automotive Center is open for all vehicle services.- 
Paradise Express is ready with food and drinks, minus the gas.- Fuel up at Kolekole Express Gas Station on Trimble Rd.

mailto:jeff.kidd@andersonburton.com
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UNCLASSIFIED//FOUO

1 of 1

AAFES Aliamanu Express AMR Gas Station

Fuel Storage Tank and Piping Replacement

18 APR 2023

PROJECT NAME: AMR - USTs, Fuel
Piping, and Vent Lines Replacement

START DATE: JUNE 2023
RESTART: NOV 2023
HOURS OF WORK: 0600-1500
REOPENING: MAY 2024

PURPOSE: Aliamanu Express w/gas- 
Construction will restart Nov 2023- 
Reopening is set for May 2024 with new, 
improved fuel tanks and dispensers. 
DELAYED: The delay was due to 
stringent regulatory requirements, 
which we’ve diligently addressed to 
ensure the work meets the highest 
safety and environmental standards. 

Jeff Kidd / 808-222-6223 / jeff.kidd@andersonburton.com

mailto:jeff.kidd@andersonburton.com
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SCHOFIELD BARRACKS

Steve Lai, DPW, (808) 384-5537, steve.c.lai.civ@army.mil .

WATER TANK CONSTRUCTIONDate: 06 NOV 2023 – 12 JUN 2024
Mon – Fri: 0730-1730 HST- Sat: 0800-1600 HST
Purpose: Construction to remove existing Water Tank L1661 and replace with new Water Tank L1661.

Community Impacts:
There may be noise 
disturbances during the 
listed construction hours.

Project Update: The current 
water tank L1661 (built in 
1938) was taken offline in 
November 2019 due to 
concerns for structural 
integrity. The water tank 
replacement project was 
awarded at the end of FY21. 
Construction on the tank 
began in November 2023 
and is expected to complete 
June 2024. Once complete 
Schofield Barracks will have 
two functional 2 million 
gallon water tanks for 
providing potable water to 
Schofield and Wheeler. 

mailto:steve.c.lai.civ@army.mil
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PARC Renovation Project
PARC Renovation Estimated Completion: FEB 2024

Pililaau Army Recreation Center
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BUILDING ENTRANCES

EXCHANGE RETAIL
New Floor, Wall, Ceiling Finishes

New Interior Graphics
New Lighting, New Display Fixtures

New Customer Service and Checkouts

CONCESSIONS MALL
New Floor, Wall, Ceiling Finishes

New Lighting, New Signage
Updated Optical & Optometry Shops

FOOD COURT
New Floor, Wall, Ceiling Finishes
New Lighting, New Furnishings

New Interior Graphics
Renovated Restrooms

SCHOFIELD BARRACKS
EXCHANGE IMAGE UPDATE

PROJECT BUDGET: $14.3 MILLION
Start: 31 OCT 2023 / Complete: 18 JUN 2024

Anticipated Grand Opening: JULY 2024

Army & Air Force Exchange Services
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Home Depot Showroom at Schofield 
November13th,  Installation for the Major Appliance Show Room    

Army & Air Force Exchange Services
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Calendar at a Glance
January 2023
1/1: New Year’s Day
1/15: Martin Luther King Jr Day

February 2023
FEB: Black History Month
2/10: Cupid Shuffle 5K (Schofield Barracks)
2/10-11: NFL Pro Blitz 2024 Superbowl Party 
2/19: President’s Day

November 2023
NOV: National Veterans & Military Family Month
11/17: College Education Fair
11/23: Thanksgiving
11/28: Job Fair, Honolulu Airport Hotel 
11/28-12/1: Tropic Lightning Week

December 2023
DEC: Cybersecurity Awareness Month
National Energy Month
12/1: College Commencement Ceremony
12/2: Pearl Harbor 4K Run
12/2: Fort Shafter Tree Lighting
12/5: Schofield Barracks Tree Lighting Ceremony
12/7: National Pearl Harbor Remembrance Day
12/9: Winter Wonderland (AMR)
12/25: Christmas Day



WE ARE THE ARMY’S HOME

53U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Closing Remarks
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Additional Information
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Tropic Lightning Week 2023
“Honoring Our Legacy. Relentless Pursuit of Excellence.” 

As of: 1 Jul 2023POC: Ms. Lori King, DFMWR Director, 808-656-0038
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Division Run

Run Information:

• Start: 0630 from SW Corner of Weyand 
Field

• Route includes a small section of the 
Porter Community

• Families are encouraged to line the route 
and cheer on their Soldiers

• Primary road impacts: Trimble, 
McCornack, Wainae, Flagler, and 
Kolekole

• End: Approximately 0730 at the entrance 
to the DIV HQ

Tropic Lightning Week 2023
“Honoring Our Legacy. Relentless Pursuit of Excellence.” 
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Tropic Lightning Week Fundraising
25th Infantry Division welcomes all unit Soldier Family Readiness Groups (SFRG) to participate in fundraising at Stoneman Sports 

Complex and Leader’s Field during Tropic Lightning Week 2023 from 28 - 30 November 2023.
Unit SFRGs must be identified, certified and submitted NLT 17 November 2023.

Please notify your command if you would like to participate; we hope to see you out there!

Event 28 
NOV

29 
NOV

30 
NOV

Softball X X X

Flag Football X X -

Tug-O-War X - -

Frisbee X X X

Fundraising Requirements
• Email Unit POCs NLT 17NOV23
• Food Handler Certificate
• Fundraiser Request Form

Stoneman Sports Complex Leaders Field

Legend
• Softball                             Tug O-War             Fundraising

• Flag Football                     Frisbee 

Tropic Lightning Week 2023
“Honoring Our Legacy. Relentless Pursuit of Excellence.” 
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Utilities
• HECO ISDC timeline/overview :

– C-1 SB Voltage Conversion – 30% design completed, estimated completion 
2028

– C-2 New Menoher Substation – 30% design completed, estimated 
completion 2028

– C-3 SB Replace 400-600 Block – 30% design completed, estimated 
completion 2028

– C-6 FS Load Transfer – 30% design completed, estimated completion 2026
– C-7 TAMC Replace underground system – 30% design completed, 

estimated completion 2028
– C-8 FD Replace Switchgear – 30% design completed, estimated completion 

2025
– C-9 HMR Replace Switchgear – 30% design completed, estimated 

completion 2025
– C-10 Replace Y-T Splices – 30% design in-progress, estimated completion 

2028
– C-11 Miscellaneous Pole Replacement – 30% design completed, estimated 

completion 2028
– C-12 Miscellaneous Lighting Replacement – 30% design completed, 

estimated completion 2028
– C-13 SCADA – 30% design in-progress, estimated completion 2027
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Construction Projects

• Ongoing tied to service delivery (gas, CDCs, etc with 
timelines) :

– FY22 PN70551 Child Development Center, SB:
• Awarded 4 Oct 22 to Nan Inc.
• Award Amount $44.70M
• BOD 7 Jul 2026

– FY22 MCA PN96540 CDC, AMR
• Awarded 6 Oct 22 to Nan Inc.
• Award Amount $53.16M
• BOD 22 Dec 2025

– AMR 880 - Repair & Replace Vapor Recovery System, Underground 
Storage Tanks, and Piping at Gas Station:

• Awarded 2 Sep 22 to CCI Solutions, LLC 
• Award Amount $2.06M,
• BOD 30 Apr 2024.

– SB 80 - Replace Fuel Piping, USTS, and Vent Lines at Gas Station:
• Awarded 13 Sep 2022 to Anderson Burton Construction, Inc.
• Award Amount $5.68M,
• BOD 26 Aug 2024.



WE ARE THE ARMY’S HOME

60U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Utilities
• Focus areas of water projects current and next 24-48 months:

– We are currently prioritizing the repair of water pipes at all 
installations (FS, TAMC, AMR, SB, WAAF, HMR).  Tank 
projects - design of a new 500,000-gallon North Tank and a 
300,000-gallon South Tank at AMR. Over the next 24-48 
months, our plan is to continue repairing additional water 
pipes and various tanks at various sites within USAG HI.

– 2 FIP projects,  $40.3 M
– RPL 16" Water Lines at Bougainville, AMR
– Replace 8-Inch Cast Iron Water Line at Crater Rim Road, AMR

– 4 AWP projects,  $33.9M
– South, North & West Water Lines & Appurtenances, TAMC
– Replace Transite Water Line at Parks Road, FS
– Various Water Line Rehabilitation Projects, FS
– Repair Water Tank, L1661, SB
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Island Palm Communities

Tina Simpson-Rosa
Customer Experience 

Manager
808-861-7152

CUI
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Island Palm Communities
Operating Hours

62

Community Center Offices
• Accepting In-Person appointments and walk-in service
• Business Hours : Mon- Fri 8:00 AM-6:00PM except Thu 9:00AM-6:00PM

Self- Help Center (All Community Centers)
• Bulbs, lawn equipment, vertical blind slats, and more

Community Fitness Rooms 
• Locations: Ft. Shafter, Wheeler, Kalakaua, Porter, Kaena
• Access to fitness rooms 5:00AM-10:00PM

Community Center Multi-Purpose Rooms & Theaters
• Available 7 days a week, 8:00AM-10:00PM

Community Pools
• Locations: Ft. Shafter & Wheeler
• Pool Hours: 10:30AM-6:00PM (Closed on Mondays, open holidays & closed following day)
• Two guests per pool pass (18 & older can sponsor guests, under 13 must be supervised)
• Splash Park Locations: 7 days a week 10:00AM-6:00PM (Aliamanu, Porter, Kaena, Wheeler)

24/7 Emergency Maintenance Services (808-457-4075)

For more information visit https://www.islandpalmcommunities.com/

 

https://www.islandpalmcommunities.com/
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Island Palm Communities
Upcoming Events
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 November
6-30: Days of Thanks (Virtual)
16: Pet Pawty (Kaena Dog Park 4-6PM)

 December
2: MWR South Tree Lighting
7: MWR North Tree Lighting
13: Pet Pawty (Fort Shafter Dog Park 4-6PM)
18-26: Deck the House (FB)
TBD: AMR Santa Parade
TBD: Community Center Christmas Activities

 January
6: Quarterly Community Yard Sale
22-26: National Lego Day (FB)
TBD: Quarterly Community Clean Up

Please visit our Facebook page for all event details.
https://www.facebook.com/islandpalmcommunities

Would you like to volunteer at our events?
     Contact events@ipchawaii.com
 

https://www.facebook.com/islandpalmcommunities
mailto:events@ipchawaii.com
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Island Palm Communities
Fire Safety Tips

64
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Know the Rules
A 10-hour child care limit has been established by the Department of the Army to 
protect children from being in unregulated child care settings on a regular basis.

This means any Family member living in Government Quarters providing child 
care for more than 10 hours per week on a regular basis may be penalized. 

Unauthorized Child Care Homes 

Directorate of Family and MWR
Child and Youth Services
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Directorate of Family and Morale, Welfare and Recreation
Home-Based Business (HBB) On-Post Housing, USAG-HI

Requirements to Become a HBB

 HBBs Applicants must obtain approval from the USAG-HI, Garrison Commander.

 HBBs are required to comply with and are subject to inspection by the appropriate city, county, state, or USAG-HI, 
Federal agency, office or department for compliance with applicable laws, codes, regulations and requirements.  

 HBBs DOES NOT pertain to on-post home childcare.  Interest in providing childcare in on-post housing must register, 
receive training, complete background checks and home inspections, as well as receive certification by the 
installation Child, Youth, and School (CYS) Services office as part of the Family Child Care (FCC) provider system.  
Contact CYS Office at (808) 655-1521. 

 Exceptions:  If you work remotely from your home or exclusively through online means, you probably don’t need 
approval.  Contact the Business and Nonprofit Liaison to review proposed business.

 Obtain the HBB application and checklist forms by visiting the DFMWR website at 
https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs

For questions additional information about home based businesses
Please set up an appointment by calling 808-656-0104, or email us 
at: usarmy.wheeler.id-pacific.mbx.business-liaison.

Directorate of Family and MWR

https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs
https://hawaii.armymwr.com/programs/home-based-business


WE ARE THE ARMY’S HOME

67U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Directorate of Family and MWR

67

Army Volunteer Corps (AVC) & Army Family Team Building (AFTB)

National Volunteer Week 
April 21-27, 2023

For more information, or to register for classes contact 
808-787-4227 or scan QR code to learn more about the 

AFTB program!

Have you ever been curious about the 
Military customs and courtesies, or 
asked yourself “What exactly is a Hail 
and Farewell, or a Chain of Command 
Ceremony”? This is the class for you! 
Learners will develop an 
understanding of Army culture and gain 
an understanding of life in the Military 
and a sense of belonging. 

DEC 1, 2023: 11:45 P.M.-1:00 P.M.
What’s in it for Me?

Give back to your community

Build employment skills

Make an impact

Childcare available!
*(For ACS Volunteers ONLY!)

Multiple ACS Volunteer Positions 
Available!

For more information,  contact 808-787-4227 or scan QR 
code to learn more the about the Volunteer Program!
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Directorate of Family and MWR

68

Employment Readiness Program (ERP)

Assisting Military Spouses Searching for Employment 

Career Resources for Spouses
• Job Seeking Assistance
• Resume and Cover Letter Reviews
• Individual Career Counseling and Career Assessments
• Networking Support
• Job Announcements and Hiring Event Information for Employment Seekers by Email 

Helpful Upcoming Classes 
03 Nov: Military Spouse Lunch & Learn Series: Navigating Military Spouse Preference
14 Nov: Resume Writing for the Private Sector
17 Nov: Employment Jumpstart for the Military Spouse
21 Nov: Building Your Federal Resume in USAJOBS – Military Spouse Edition
28 Nov: Ten Steps to a Federal Job

Employment Readiness Program YouTube Channel Trainings Available 24/7   
• https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ or search for “Employment Readiness 

Program – USAG HI ACS”       

For detailed information, contact the Employment Readiness Program: (808) 787-4227

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ
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Facilities available for unlimited use for all with base access:
Fort Shafter
- Fort Shafter Bowling Center and Snack Bar/Pro Shop
- Nagorski Golf Course and Pro Shop
- Mulligan’s Bar and Grill
Schofield Barracks
- Schofield Barracks Bowling Center and Snack Bar/Pro Shop/Barber Shop
- Leilehua Golf Course and Snack Bar/Pro Shop
- Hangar Entertainment Center and Snack Bar
- 604 Ale House / 604 Ballroom and Conference Center
Waianae 
- The Beach House by 604 located at Pilila’au Army Recreation Center (PARC)
- Pilila’au Army Recreation Center (Beach Access) 

Facilities available for use when accompanied by ID Card Holder Sponsor:
Fort Shafter
- Hale Ikena Conference and Banquet Center
Waianae 
- Pilila’au Army Recreation Center (Cabin Rental) 

Business Operations Division
Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation
Business Operations Division - Bowling

Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

Hale Ikena (808) 438-1974

Business Operations Division
Directorate of Family and MWR
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Facilities available for use when accompanied by an authorized patron:

- Auto Skills

- Arts & Crafts

- Physical Fitness Centers

- Pools

- Leisure Travel Services

- Tropics Recreation Center

- Outdoor Recreation

- Library

Community Recreation Division
Directorate of Family and MWR
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Community Recreation Division
Directorate of Family and MWR

$5 OFF oil changes for the 
month of October!

Oil changes include:
-Up to 5 quarts of oil
-Oil filter
-Under the hood fluid check
-Tire pressure check

$50 – standard oil change
$87 – high performance oil change
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Directorate of Family and Morale, Welfare and Recreation

For more information, please call (808) 655-0143.

Schofield Barracks
Outdoor Recreation Center

Tue – Sat: 8:30 a.m. – 5 p.m.
Hours of Operation

Community Recreation Division
Directorate of Family and MWR

Pickleball Courts off Trimble Road
(Across from Sgt. Smith Theater)

Nets must be rented and are included in the Pickleball package 
available at Schofield Barracks Outdoor recreation Equipment Rental

(net, paddles & balls)
Rental Price:  Daily $10   Weekend $14
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Community Recreation – Arts & Crafts
Directorate of Family and MWR
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Community Recreation Division

(No reservations needed – great for unit PT!)

Sets of 5 discs available for rent at SB Outdoor Recreation: 
$6 a day or $9 a weekend.

Call (808) 655 – 0143 for more information. 

Directorate of Family and MWR
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PARC Renovation Project

Estimated Construction: 17 July 2023 – 8 February 2024
Projected Schedule – Final 1/3 of Cabins, Admin and Maintenance

PARC Renovation Estimated Completion: FEB 2024
Pililaau Army Recreation Center
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Directorate of Family and MWR

78

Exceptional Family Member Program-Family Support

Follow us on our Social Media Pages for our weekly Sensory Funday Mondays 

EFMP Training Opportunities
Deputy Chief of Staff (DCS), G-9, is offering E-EFMP 

training for Soldiers and their Family Members. Weekly 
interactive training sessions will provide an E-EFMP 

system overview and teach how to update information 
and begin the travel authorization process.

Scan QR code for links to training sessions. 
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Directorate of Family and MWR

79

FAP-New Parent Support Program(NPSP)

Our professional team of nurses and licensed clinical social workers can provide 
parenting support and education through home visits. Our staff is familiar with common 
parenting questions and concerns and the unique challenges that military families face. 
Popular Topics & Services: 
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Directorate of Family and MWR

80

Relocation Readiness Program

WHO: Military Spouses 
WHAT: Coffee, Culture, & Crafts
WHEN: Every 4th Monday of the month
WHERE: 310 Brannon Rd. ACS Bldg. 690
WHY: Military Spouses will learn about the Hawaiian culture, 
create crafts and make friends

WHO: Military Spouses 
WHAT: Spouse to Spouse Sponsor Training 
WHEN: Upon Request
WHERE: 310 Brannon Rd. ACS Bldg. 690
WHY: Military Spouses support other Military Spouses 
PCSing to Hawaii

For more information to sign up for classes, contact Army Community Service at 
(808) 787-4227

WHO: Military Spouses 
WHAT: Spouse Connection
WHEN: Quarterly
WHERE: Varying Community Centers
WHY: Provide military spouses a one-stop shop of valuable 
information and resources that directly affect families



WE ARE THE ARMY’S HOME

81U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Directorate of Family and MWR

81

Victim Advocacy Program
 Advocates work with both Active Duty and Civilian victims of domestic violence
 Services are for ADULT victims of domestic violence who are in an Intimate Partner 

Relationship

Services:

 Restricted & Unrestricted reporting
 Safety planning
 Inform victims of their rights
 Liaison between victim and 

Command
 Information, resources, and referrals
 Accompany to receive support 

services
 Support non-offending parents of 

child abuse cases

Can Assist Victims with:

 Providing benefit information to 
victims

 Civilian Protection Order (CPO)
 Military Protection Order (MPO)
 Relocation for Safety
 Apply for Transitional Compensation

24/7 SAFE-LINE:  (808) 624-SAFE (7233)
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Directorate of Family and MWR

82

Victim Advocacy Program

24/7 SAFE-LINE:  (808) 624-SAFE (7233)

Victim’s Reporting Options
RESTRICTED Report

• CONFIDENTIAL
• You may ONLY speak to:

• Victim Advocate
• Family Advocacy PM
• Health Provider

• Chaplain has communication privilege
• May be changed to unrestricted at any 

time
• Does NOT trigger an investigation or 

hold abuser accountable for abuse

UNRESTRICTED Report

• You may speak to:
• RPOC – Military Police (MP)
• 911
• Chain of Command
• Victim Advocate
• Healthcare Provider
• Family Advocacy PM

• May NOT be changed to Restricted
• Trigger an investigation and hold 

abuser accountable for abuse

Both reporting options provide the victim access to advocacy services, medical care, 
and counseling service.
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Directorate of Family and MWR

83

Victim Advocacy Program

For more information, 
call the Victim Advocacy Program at (808) 787-4227 

or the 24/7 Safe-Line at (808) 624-SAFE (7233)

Transitional Compensation Program
A temporary resource that provides financial support and other help to 
dependent victims of abuse for a maximum of 36 months.

• This resource provides temporary:
• Monthly payments to abused spouse/children
• Military benefits - use of the commissary and exchange 
• Medical care - TRICARE benefits from either a military treatment facility 

or an approved TRICARE provider, including behavioral health services

• Eligibility:
• Current or former spouse of an abusive service member
• Service member separated from active duty under a court-martial 

sentence resulting from a dependent-abuse offense;
• Service member administratively separated from active duty if the basis 

for separation includes a dependent-abuse offense; or
• Service member sentenced to forfeiture of all pay and allowances by a 

court-martial which has convicted a member of dependent-abuse 
offense 
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School Support Services
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School Liaison Office Information

Are you transitioning out of the Army?
- Remember to complete the CYS Withdrawal or Non-Withdrawal Form 

and submit it to CYS Parent Central Services when you out-process.

- Communicate with the current school and request documents that may 
assist with enrolling at the new school.

- Connect with an Army School Liaison Officer!

These forms are 
available at most 
public schools. If 
you need a copy, 

please call the 
Army School 

Liaison Office at 
(808) 655-8326
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Adventure or Organizational Day Activity:
PT Programs (10 or more Active Duty Soldiers)
2-hour sessions available: Tues – Fri, by appointment only during PT hours

Custom Group Instruction:
4-hour sessions 5 days a week. Minimum of 6 participants required. Family groups are 
welcome.  

For more information, please call (808) 655-9045, (808) 655-9046 or (808) 655-9047. 

• Kayaking
• Surf Kayaking
• Stand-up Paddle Boarding
• Surfing
• S.A.F.E. Archery & Trap

• Reball (Paintball)
• Hiking
• Biking
• Blitz Ball
• Mountain Biking

Community Recreation Division
Directorate of Family and MWR
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Child and Youth Services recruiting,
SKIES Instructors 

for the following classes

For more information call  (808) 655-8380

• Dance
• Yoga
• Musical 

Instruments

• Taekwondo 
• Gymnastics
• Music & 

Movement 

Directorate of Family and MWR
Child and Youth Services

Open to the public, no military association 
required. 
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School Support Services

Wendy Nakasone-Kalani
Army School Liaison Officer

(808) 655-8326

Directorate of Family and Morale, Welfare and Recreation 
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Directorate of Family and Morale, Welfare and Recreation

Army MWR Libraries are more 
than just books!

With a FREE account with the MWR 
Libraries you will have access to all of our 

online resources.
These resources travel with you when you 

PCS or go on TDY.

Directorate of Family and Morale, Welfare and Recreation

• Audiobooks and eBooks
• Magazines and Consumer 

Reports
• Comics and Graphic Novels
• Movies and Music
• Language Learning (including 

Hawaiian and Pirate)
• Chilton Automotive Guides
• Home Improvement Guides
• And more!!

• Test Prep 
(ASVAB/SIFT/CLEP/SAT/AFOQT)

• Educational Resources for Kids
• Tutor.com
• Scholastic 
• Miss Humblebee’s Academy
• National Geographic Kids
• World Book Online
• And more!!

Call 808-655-8002 or 808-438-
9521 or stop by the SGT 

Yano or Fort Shafter Library 
for more information

Community Recreation Division
Directorate of Family and MWR
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Find all the rental equipment you need at Schofield Barracks Outdoor Recreation Center. 
For more information, please call (808) 655-0143.  

Community Recreation Division
Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

Tue - Sat 0830-1700

Outdoor Recreation…………….…………………. 655-0143

Leisure Travel Services (LTS)
Schofield Barracks.................................................655-9971
Tue – Fri: 1000-1530

Tropics Recreation Center...................................655-5698  
Thu: 1400 - 2100 Snack Bar 1700-2000
Fri-Sat: 1400-2200 Snack Bar 1700-2100

SPORTS AND FITNESS
Physical Fitness Centers
Martinez ................................................................655-4804
Mon-Fri: 0500-2000
Sat & Sun: 0700-1300  
Wheeler Army Airfield PFC…………………..……656-1690
Mon-Fri: 0500-2030
Helemano Military Reservation PFC...................656-0723  
Mon-Fri: 0545-2100
Schofield Health & Fitness Center
Mon-Fri: 0600-1400

Family and MWR Hawaii Sports
Main Office..............................................................655-0101
Athletic & Intramural Sports...................................655-0856  
Schofield/Wheeler Intramurals.................................655-9650
Schofield Tennis Reservation...................................655-0101

Mon-Fri: 0730 - 1600

BOWLING CENTERS
Schofield Barracks.................................655-0573
Mon – Fri: 0900-2100 SB: 1100-1400 & 1700-2100
Sat: 1500-2100 SB: 1500-2100
Sun: 1200-1800 SB: 1200-1800
Snack Bar:
Mon – Fri: 1100-1330 & 1700-2030
Sat: 1700-2030
Sun: 1200-1730

The HANGAR..........................................656-1745
Thu-Sat: 1100-1400 & 1800-2200

DINING & ENTERTAINMENT
Ale House by 604 & Conference Center........674-4279
Mon-Thu: 1030-2200
Fri: 1030-2300
Sat-Sun: 0930-2300

GOLF
Leilehua Golf Course.............................655-4653
Pro Shop & Tee Times Mon-Sun: 0630-1800
Leilehua Grill............................................655-7131
Mon-Thur…………………….……………0630-1700  
Fri – Sun.………………….………………0630-1800  
Driving Range: 0630-2100

RECREATION
Arts & Crafts Schofield Barracks..........655-4202  
Wed &Thurs: 1000-1600
Fri & Sat: 0900-1600
Tues & Sunday: Classes Only
Auto Skills Schofield Barracks.............655-9368  
Tues- Fri: 1130-1900, Sat: 0900-1600

North Side

Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

Mon – Thu 0800-1330 / 1730-2100
Fri:  0800 – 1330 / 1800 - 2300
Sat: 1800 - 2300
Sun: Closed

DINING & ENTERTAINMENT
Hale Ikena..............................................438-6712
Lunch: CLOSED  
Catering..................................................438-1974  
Mon-Fri: 0830-1600 

Beach House by 604.............................725-2589  
Mon-Thu: 1100-2100
Fri: 1000-2300
Sat: 1000-2300
Sun: 1000-2100

GOLF
Walter J. Nagorski Golf Course.............438-9587  
Tuesday- Sun: 0600-1800

RECREATION  
B.O.S.S....................................................655-1130  
Mon – Fri: 0930-1700

Leisure Travel Services (LTS)
Fort Shafter........................................438-1985
CLOSED

SPORTS AND FITNESS
Physical Fitness Centers
Fort Shafter....................................................438-1152
Mon-Fri: 0500-1900
Sat: 0700-1200
Sun: 0700-1200

Tripler...........................................................433-6443
Mon-Thurs: 0500-1930
Fri: 0500-1800
Sat: 0730-1500

BOWLING CENTERS
Fort Shafter, Strike Zone........................438-6733

South Side

Outdoor Recreation....................................438-1841
Tue, Thu, Fri & Sat: 0830-1700

Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

CHILD & YOUTH SERVICES (NORTH)

Child Development Centers Mon-Fri: 0530-1800
Schofield Barracks.........................................655-7106
Petersen........................................................655-5293
Helemano (HMR)...........................................655-5949

Parent Central Services Mon-Fri: 0800-1700  
Schofield Barracks .............................. 655-5314/8380

SKIES....................................................655-8313/5314

Family Child Care Office Mon-Fir 0730-1600  
Schofield Barracks.........................................655-1521

School Liaison Office Office Mon-Fir 0800-1600
Schofield Barracks.........................................655-8326

Youth School Age Services Mon-Fri: 0530-1800
Schofield Barracks.........................................655-6476
Aliamanu (AMR).............................................833-4932
Helemano (HMR)...........................................653-0717
Fort Shafter ...................................................438-5164
Hired..............................................................655-1686

Youth Sports and Fitness Office Mon-Fri 0800-
1630  Schofield Barracks ........................................655-6465

Middle School & Teen Programs (MS&T) 1300-
1800  Schofield Barracks................................655-0451
Fort Shafter..........................................438-1487

CHILD & YOUTH SERVICES (SOUTH)
Child Development Centers Mon-Fri: 0530-
1800  Aliamanu 
(AMR)..................................................833-5570
Bowen.................................................................655-1569
Fort Shafter.........................................................438-1151

Parent Central Services Mon-Fri: 0800-1700
Aliamanu (AMR)..................................................833-5393

Youth School Age Services Mon-Fri: 0530-
1800  Schofield Barracks..............................................655-
6476
Aliamanu (AMR)..................................................833-4932
Fort Shafter ........................................................438-5164

Middle School & Teen Programs (MS&T) 1300-
1800  Aliamanu 
(AMR)..................................................833-0920
Fort Shafter.........................................................438-1487

Youth Sports and Fitness
Aliamanu (AMR)..................................................836-1923
CLOSED

Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

SUBSTANCE ABUSE

Army Substance Abuse Program........................655-9113  
Adolescence Support & Counseling Services….655-9944

ARMY COMMUNITY SERVICE (ACS) 
Mon-Fri: 0730-1630

Real - Life Solutions for Successful Army 
Living  ACS, Schofield Barracks, Bldg 2091

Main Office....................................................... 655-4ACS/4227
Victim Advocate.................................................624-SAFE/7233
Military + Family Life Consultant..................................222-7088

All classes are available at no charge.

Army Community Service

Directorate of Family and MWR
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Directorate of Family and Morale, Welfare and Recreation

LODGING
Pililaau Army Recreation Center.........696-6783  
Front Desk Mon- Sun: 0830-1900
Reservations: ………………...................696-4158  
Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)
Reservations Hawaii................1-808-967-8333  
Front Desk: Open 24 hrs
Reservations Hours:  Mon – 
Sun: 0700-1800

LIBRARY - NORTH
SGT Yano Library, Schofield Barracks............655-8002  
Mon, Wed & Thu: 0900-1800
Tue: 0900-1900
Fri - Sat: 0900-1600
(Internet Station shuts down half an hour before closing)

LIBRARY - SOUTH
Fort Shafter Library.........................................438-9521
Mon, Wed & Thu: 0900-1800
Tue: 0900-1900
Fri - Sun: 0900-1600

SWIMMING POOLS
Aliamanu (AMR) Pool................................833-0255
CLOSED

Helemano (HMR) Pool………………........….653-0716
(CLOSED FOR RENOVATIONS)

Richardson Pool……………………......…….655-9698
Mon, Wed-Fri:
0600 - 0900 (Active Duty)
1100 -1700 (Open Swim)
Sat: 1000-1700 (Open Swim)

Tripler AMC.......................................................433-5257
Mon-Fri:
0600 - 0900 (Active Duty / Adult Lap Swim)
1100-1700 (Open Swim)

Library, Lodging, Swimming Pools Hours of Operations

Directorate of Family and MWR
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   Public Health Activity-Hawaii
      Veterinary Services

LTC Philip J. Durando
Commander

808-342-7598

https://phcp.health.mil/Commands/Public-Health-Activity-Hawaii/
https://www/facebook.com/PHAHawaii/

Instagram: PHA_Hawaii

CUI

https://www/facebook.com/PHAHawaii/
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Public Health Activity-Hawaii
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Veterinary Services
 Schofield Barracks (808) 655-5889; 

808-655-5893) 
 SBVETCLINIC@GMAIL.COM 

 Fort Shafter (808-438-5231) 
 SHAFTERCLINIC@GMAIL.COM 

• Veterinary Services Provided
 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, etc.)

 Parasite Preventive Care & Heartworm testing

 Feline FeLV, Deworming, Parasite Screening 

 Microchip 

 Diagnostic Capabilities – Laboratory services, Xrays, and Ultrasounds (Capabilities Fort Shafter and Schofield 
Barracks Only)

 Dental Services – Cleaning and Extraction (Capabilities at Fort Shafter and Schofield Barracks Only)

 Surgical Services - Reproductive and/or other Soft Tissue Procedures (Capabilities Fort Shafter and Schofield 
Barracks Only)

Joint Base Pearl Harbor- Hickam (808-449-6481)
JBPHHVTF@GMAIL.COM 

MCBH – Kaneohe Bay (808-257-3643) 
MCBHVET@GMAIL.COM 

Veterinary Treatment Facilities (VTF)

mailto:SBVETCLINIC@GMAIL.COM
mailto:SHAFTERCLINIC@GMAIL.COM
mailto:JBPHHVTF@GMAIL.COM
mailto:mcbhvet@gmail.com
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CUI

Trending Information Upcoming Events (120 days)
• VOIP Update – Phones are projected to be modernized 

during 2nd QTR FY24. New VOIP phones will allow for call 
waiting & voicemail (DHA IT Modernization Project)

• New JBPHH VTF expected to open in 4th QTR FY24

• Check PHCP link for most up to date VTF contact info. DO 
NOT rely on Google.

• Eligibility to utilize the Veterinary Treatment Facilities is 
limited to Active Duty, Reserves, National Guard, Retirees, 
and Medal of Honor Recipients (and their dependents)

Challenges/Requested Support Job Opportunities

• N/A

Public Health Activity (PHA) Hawaii

• Power outages on Fort Shafter and Schofield Barracks (no 
back up generators at clinics) may lead to appointment 
cancellations with little to no notice

• Animal Health Assistant resigned at Fort Shafter VTF, expect 
less appointment availability

• https://www.usajobs.gov/job/757787000 - FLEX Animal 
Health Assistant NF-03 Fort Shafter Veterinary Services 
(expecting a Vice Hire to open for another position)

• Animal Health Assistant (Veterinary technician) position 
pending hiring at Hickam AFB Veterinary Services

https://www.usajobs.gov/job/757787000
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Public Health Activity-Hawaii
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Veterinary Services

• Follow us on Instagram to see the full spectrum of our 
mission!
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Army & Air Force Exchange Services

Nanami Taniguchi
Main Store Manager

TaniguchiN@aafes.com
(808) 622-1773

Follow us on Facebook: Exchange (Hawaii Consolidated)

CUI

mailto:taniguchin@aafes.com
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Army & Air Force Exchange
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Veterans Day
Regular Hours

0800-2000

Black Friday
Regular Hours

800-2000

Thanksgiving

CLOSED



WE ARE THE ARMY’S HOME

101U.S. Army Garrison Hawaii Public Affairs | (808) 656-3150

Army & Air Force Exchange
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Facebook Live
On our Facebook account, Exchange 
(Hawaii Consolidated), On Nov 22 Join 
us for a Black Friday Special!

Meet the Managers
Wednesday from 1200- 1300 at the 
Schofield Main Exchange. Meet and 
Greet with Main Store, Expresses and 
Food Facility Managers
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Army & Air Force Exchange
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9 December– Meet Santa!
Come and join us from 10:00-14:00 to 
take a picture w/ Santa. We will be 
having a fun Christmas card craft table 
so your kids will be able to make 
Christmas cards for their loved ones…
 

18 November – Pin the Turkey!
 Come and join us at your Schofield 
Main Exchange from 10:00-14:00 for a 
fun game of “Pin the tail on the Turkey 
for a chance to win a free turkey! We will 
also be having a Thanksgiving card craft 
table…
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Tropic Lightning Museum

Joshua Bailey
Museum Technician 

(Education & Training)
(808) 655-0438

joshua.a.bailey.civ@army.mil

CUI
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Tropic Lightning Museum
WHERE ARE WE?
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Located on the Macomb 
Gate Traffic Circle, 
Between C & D Quads
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Tropic Lightning Museum
WHAT WE PROVIDE
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• Hours of Operation:  M-F 1000-1600
• History of Schofield Barracks, Wheeler Army 
Airfield & 25th ID

• Classroom/Conference Room (approx. 50)
• Unit, Section, & Office Tours/Training 
available

• Research by Appointment Only
• Special Events & Ceremonies (Promotion, 
Reenlistment, Awards)
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Tropic Lightning Museum
UPCOMING EVENTS
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Planned Closures:
 10 NOV – Veterans Day
 23 NOV – Thanksgiving Day
 18-22 DEC – Building Maintenance
 25 DEC – Christmas Day*
 1 JAN – New Years Day*
 15 JAN – MLK Birthday

*Holiday Hours have not been finalized. Any Changes 
will be posted on the USAG Hawaii Social Media sites.
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