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Agenda

Opening Remarks

Directorate of Family and Morale, 

Welfare and Recreation

BOSS

School Support Services

Directorate of Public Works

Military Housing Office

 Island Palm Communities

Directorate of Emergency Services

Religious Support Office

Consolidated Legal Center

Army Medicine

SHARP

Defense Commissary Agency

AAFES

USO

Armed Services YMCA

Hui ‘O Na Wahine (Schofield)

Hui ‘O Wahine (Fort Shafter)

Calendar at a Glance

Online Resources 

Closing Remarks

Back-Up Slides
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Opening Remarks
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Directorate of Family and Morale, Welfare and 
Recreation

Mary Turner
DFMWR Chief Librarian

(808) 655-9269
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Directorate of Family and Morale, Welfare and Recreation

Where: HMR CDC &

FCC Homes- Multiple locations 

Cost: $7 per child, per hour

Ages: 13 Months - 11 Years old

Must Complete

1. Registration with Parent Central Services (808) 655-8380

2. Attend an Hourly Care Orientation. 

3. Reservations (can be made 30 days out) 

RSVP

HMR CDC: (808) 653-0724

FCC: (808) 655-9818
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Directorate of Family and Morale, Welfare and Recreation

CENTER INFORMATION 

2251 McMahon Rd. Bldg 9090

Schofield Barracks 

(808) 655-0451

HOURS OF OPERATION 
Monday-Friday

1300-1900

 FREE after school activity center for youth, 

grades 6th – 12th

 FREE evening shuttle available from facility to 

neighboring community centers

 FREE registration and participation through Parent 

Central Services 

 After School BUS pick up from some local schools,

if space available, for a fee of $15 a month.  

For more information call  (808) 655-8380
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Directorate of Family and Morale, Welfare and Recreation

SCHOFIELD BARRACKS SCHOOL 
AGE CENTER

• Servicing Daniel K. Inouye, 

Solomon and Wheeler 

Elementary schools 

• A monthly fee is required to 

participate in Before andAfter

School Care. Additional fee 

for Bus Transportation.

• Provided meals approved by 

USDA

• Certified by the Department of 

Defense and nationally 

accredited by the Council of 

Accreditation

• Program fees are based on 

Department of Defense 

mandated Total Family 

Income categories.

• 13 engaging activity areas for 

all developmental stages. 

• Enrollment begins at 

militarychildcare.com

HOURS OF 

OPERATION
Before School: 0530 - 0730 

After School: 1415 - 1800

1885 Lyman Rd Bldg. 1280

Schofield Barracks  

Phone: (808) 655-6476

For more information call  (808) 655-8380
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division



July 28, 202212 of 126U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Family and Morale, Welfare and Recreation

Army MWR Libraries are more than 

just books!
With a FREE account with the MWR 

Libraries you will have access to all of our 

online resources.

These resources travel with you when you 

PCS or go on TDY.

Directorate of Family and Morale, Welfare and Recreation

• Audiobooks and eBooks

• Magazines and Consumer 

Reports

• Comics and Graphic Novels
• Movies and Music

• Language Learning (including 

Hawaiian and Pirate)

• Chilton Automotive Guides

• Home Improvement Guides

• And more!!

• Test Prep 

(ASVAB/SIFT/CLEP/SAT/AFOQT

)

• Educational Resources for Kids

• Tutor.com

• Scholastic 

• Miss Humblebee’s Academy

• National Geographic Kids

• World Book Online

• And more!!

Call 808-655-8002 or 808-438-

9521 or stop by the SGT Yano 

or Fort Shafter Library for 

more information

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Fort Shafter

Fort Shafter Bowling Center 808-438-6733

Wheeler Army Air Field

Hangar Entertainment Center 808-656-1745

Schofield Barracks

Schofield Barracks Bowling Center 808-655-0573

Through 31 August 2022

Business Operations Division
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Directorate of Family and Morale, Welfare and Recreation

For detailed information, contact Employment Readiness 

at (808) 787-4227

Employment Readiness Program (ERP)

Support for Newcomers/Military Spouses 

Career Resources

• Job Search Assistance
• Resume Reviews
• Job Announcements for Employment Seekers Via Email
• Military Spouse Employment Partnership (MSEP)
• Networking Support

Employment Readiness Program YouTube Channel trainings available 24/7

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ 

Or search for “Employment Readiness Program – USAG HI ACS”       

Helpful Upcoming Classes 

19 August: Employment Jumpstart for the Military Spouse

23 August: Building Your Federal Resume in USAJOBS – Military Spouse Edition

30 August: Ten Steps to a Federal Job
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Directorate of Family and Morale, Welfare and Recreation

Aug. 23rd

Apply in person or online at usajobs.gov

Where: AMR Physical Fitness 

Center

Date: August 23

Time: 0830-1430

JOIN OUR DYNAMIC TEAM 

 Over 60 positions available

 Federal employment opportunity

 Various locations available

For more information call  (808) 656-0093
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2022 Community Needs Assessment 

• We want to know how you have interacted with the Family Advocacy Program in the past, how we can improve upon our 

outreach and the ways in which families access our services in the future.

• Participant feedback will directly influence the types of class offerings, programming and 

outreach that the Family Advocacy Program provides to the USAG Hawaii community. 

Please use the link or scan the QR code to take the survey: 

https://forms.office.com/r/RLJyqgdxhX

For more information please contact Army Community Service at (808) 787-4227.

Army Community Service
Family Advocacy Program 

Directorate of Family and Morale, Welfare and Recreation
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Mind Matters:  Every 1st and 3rd Tuesday
Little People, Big Feelings:  Every 1st and 3rd Wednesday
Blended Family Forum:  Every 1st and 3rd Thursday
Fundamentals of Healthy Relationships:  Every 1st Friday
Arts and Crafts in the Park:  
1st and 3rd Wednesdays at Porter Community Center
2nd and 4th Wednesdays at Kalakaua Community Center 
Every 2nd Thursday at AMR Community Center

Family Advocacy Program 

Newborn Care:  3rd Wednesday of each month

Story Time:  1st Tuesday of each month (Facebook)

Toddler Time:  3rd Tuesday of each month ( Facebook)

For more information please contact Army Community Service at (808) 787-4227.

Directorate of Family and Morale, Welfare and Recreation
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Child and Youth Services recruiting,

SKIES Instructors 

for the following classes

Directorate of Family and Morale, Welfare and Recreation

For more information call  (808) 655-8380

• Dance

• Yoga

• Musical 

Instruments

• Taekwondo 

• Gymnastics

• Music & 

Movement 
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Better Opportunities for Single Soldiers

BOSS President

SGT Xavian Banks

BOSS Secretary

CPL Chloe Jones

Office: Tropics  

1470 FooteAvenue  

Schofield Barracks
Email: usarmy.schofield.imcom.mbx.boss@mail.mil

Phone: (808) 655-1130

@HIBOSSMWR @HawaiiBOSSProgram

mailto:usarmy.schofield.imcom.mbx.boss@mail.mil
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August 2 

 BOSS Monthly 

Installation Meeting

@ Main Post Chapel

August 5 

 BOSS Yoga & 

Volleyball PT 

@ Tropics

Better Opportunities for Single Soldiers
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BOSS Recreation & Community Service Events

Better Opportunities for Single Soldiers
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Trip to KMC

August 25-28

$50 Registration Fee

Registration Required

Limited Availability

First Come/ First Serve

Call SGT Banks for more 

information and details.

(706)- 466- 4629 

Better Opportunities for Single Soldiers



July 28, 202223 of 126U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

School Support Services
School Liaison Office

Sheena Cooper
Army School Liaison Officer

(808) 655-8326
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School Support Services

• July 29: Registration deadline for Aug. 27 SAT test. Register online: www.collegeboard.org

• Aug. 1: First day of school for most public school students

• Aug. 5: Registration deadline for Sept. 10 ACT test. Register online: www.act.org

• Aug. 19: Statehood Day. All public schools are closed

Aloha, Welcome to Hawai`i!

 Register directly at your child’s school as soon as possible (even if you are in temporary lodging)

 Original Birth Certificate

 Proof of Residency (e.g. signed lease, hotel invoice, utility bill)

 Tuberculosis Skin Clearance and Physical Exam completed in the past 12 months

 Updated Immunization Record (COVID vaccination is NOT required)

 School Records from previous school, if available

 Other documentation (e.g. IEP, 504, Gifted and Talented documentation)

 Stay in touch with your child’s school for the most updated information

 Get involved!
 Parent Community Networking Coordinator (PCNC) 

 School Community Council

 Family Engagement activities

Have Questions? Contact your 

Army School Liaison Officer!

(808) 655-8326
usaghisloteam@army.mil
Bldg. 1283, 241 Hewitt St, 
Schofield Barracks

Masks are 

optional for 

public schools

http://www.act.org/
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Directorate of Public Works

Tony Gainey
Director

(808) 656-3321
nisit.a.gainey.civ@army.mil

mailto:nisit.a.gainey.civ@army.mil
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Directorate of Public Works
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Waste Management -- Government Property:

• Military Property-Unit Supply Support Activity (SSA) coordinates turn-in to Logistics 

Readiness Center (LRC) 6039 Higgins Road, or to the Defense Logistics Agency 

Disposition Services (DLA-DS)

• Recyclable Materials - Army Recycle Center (ARC) – 1087B McMahon Road, Schofield 

Barracks or call: (808) 656-9911 to request a pickup

• Reusable Office Furniture-list gently used office furniture 

at: https://home.army.mil/hawaii/index.php/my-fort/services/recycling-center

• Excess Industrial Materials (eg. cleaners, solvents, adhesives) can be turned in to Free 

Issue for reuse. For more information email usarmy.hawaii.recycling@mail.mil or call 

(808) 656-9911

• Hazardous Waste - Transfer Accumulation Point (TAP) – Call (808) 656-0867 to request 

a pickup

• Wood Waste, Bulky Items, Excessive Trash - Order a Roll-Off Dumpster (Nominal Fee)

 Perry Management: (808) 847-4493

 DPW Contract Branch: (808) 656-3005

Directorate of Public Works

https://home.army.mil/hawaii/index.php/my-fort/services/recycling-center
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• Barracks Residents –

• Recyclables- drop off at Army Recycle Center (ARC) – or call (808) 656-9911 to 

request a pickup

• Wood Waste, Bulky Items, Excessive Trash - Order a Roll-Off Dumpster (Fee)

 Perry Management: (808) 847-4493

 DPW Contract Branch: (808) 656-3005

• Family Housing Residents –

• Curbside Pickup of Trash, Recyclables and Bulky Items (e.g. furniture). For pick-up 

schedule visit https://www.islandpalmcommunities.com/resident-resources

• Additional recycling bins can be requested by contacting your neighborhood’s 

community center

• Thrift Stores accept gently used personal items

Waste Management – On Post Residents & Personal Property

Directorate of Public Works

https://www.islandpalmcommunities.com/resident-resources
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Military Housing Office

Sophia Sharper
Housing Services Office (HSO)

808-655-7700
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Military Housing Office

 Decide what type of Housing you will be looking for and determine your families most important 
needs and wants.

 Decide how you will break up your BAH between, Rent/Mortgage, Utilities and Insurance

 Start contacting landlords, property management companies and Realtors to inquire about the 
properties that you are interested in.…And sign your Contract.

 For questions or concerns, please contact HSO at: (808) 655-3073 or                                                          
usarmy.schofield.usag.mbx.housing-services-office@army.mil

Searching for Housing

mailto:usarmy.schofield.usag.mbx.housing-services-office@army.mil
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Military Housing Office
Off Post Rental Resources

https://www.homes.mil

www.apartments.com/hi/ 

www.ahrn.com 

http://honolulu.craigslist.org/oah/

www.homes.com 

www.hicentral.com

www.militarybyowner.com

www.trulia.com

www.zillow.com 

(no endorsement implied)

NOTE: While the majority of listings are legitimate, please be aware that individuals 

post property listings to scam potential renters/buyers. Remember, if it is too good to be 

true, it probably is. Unless you or someone you trust has physically seen a property, do 

not send personal information or MONEY. 

Homes.mil  (Department of Defense (DoD) website)

Apartments.com

Automated Housing Referral Network

Craigslist

Homes.com

Honolulu Board of Realtors  

Military by Owner

Trulia

Zillow

https://www.homes.mil/
http://honolulu.craigslist.org/oah/
http://www.hicentral.com/
http://www.militarybyowner.com/
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Military Housing Office

Check with all military services for family housing

On Post Rental Resources

Island Palm Communities (Army-North)

(808) 275-3700

https://www.islandpalmcommunities.com

Island Palm Communities (Army-South)

(808) 275-3800

https://www.islandpalmcommunities.com

Hickam Communities (Air Force)

(808) 423-2300 

https://www.hickamcommunities.com

MCBH Family Housing (Marines)

(808) 257-1257

https://www.ohanamarinecorpscommunities.com

Pearl Harbor Housing (Navy)

(808) 474-1820 / 1821

https://www.ohananavycommunities.com

https://www.islandpalmcommunities.com/
https://www.islandpalmcommunities.com/
https://www.hickamcommunities.com/
https://www.ohanamarinecorpscommunities.com/
https://www.ohananavycommunities.com/
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Military Housing Office
Resolving Housing Issues
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Island Palm Communities

Tina Simpson-Rosa
Customer Care Manager

(808) 275-3159
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Island Palm Communities

• What:
• IPC installed new higher efficiency A/C systems with smart  thermostats and recently made 

adjustments to the thermostats establishing a low-end threshold of 72 degrees or above

• Why
• IPC is impacted by dramatically rising costs of electricity in Hawaii, which are at an all-time high. IPC 

experienced a more than 40% increase in electricity rates over the same period last year.
• We can achieve cost savings that are reserved for future community enhancements that ultimately 

lead to a better community. Without taking these needed actions, our reserves for community 
enhancements will be impacted and limit future community investment

• Ongoing energy conservation initiatives to diminish our environmental footprint, reduce energy, and 
do our part in carbon reduction 

• Energy is a precious commodity in Hawaii and is primarily tied to oil prices
• We strive to identify meaningful energy and environmental conservation efforts like those playing out 

across the state of Hawaii

• Residents’ Concerns:
• Reasonable Accommodations Request Process
• If there is a significant difference in the 2nd story temperature, call IPC, and we will come out to 

review your home A/C system.

Thermostat Management Program
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Hawaii Statehood Day (8/16-8/20)
you created an oasis in your home? Share pictures with us 
for a chance to win!
Check the IPC Facebook events page for more details.

• National Night Out (August 12th)

• Hawaii Statehood Day

• Love My Home Design Contest

• Community Yard Sale (August 27th)

Check the IPC Facebook events page for 
more details:

www.facebook.com/islandpalmcommunities/
events/

Upcoming Events – August

Island Palm Communities

https://www.facebook.com/islandpalmcommunities/events/
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Access convenient features right from your PC or 
mobile device! 

• Submit routine service requests and view current 
work order status. 

• View your account balance and pay rent online. 

• Receive notifications about community 
announcements and events. 

• Electronically submit resident forms. 

• Update your contact information and much more! 

• Sign up for the resident portal TODAY!

Visit www.islandpalmcommunities.com

Select Residents > Resident Portal to get started

Island Palm Communities

Operations/Maintenance Hours:
 Community Center Offices

• Accepting In-Person, appointments, and walk-in service. Business hours: Mon-Fri 

8:00AM-6:00PM, Thu 9:00AM-6:00PM

 Community Fitness Rooms

• Access to fitness rooms from 5:00am-10:00pm

 Community Center Multi-Purpose Rooms & Theaters

• Available 7 days a week, 8:00am-10:00pm.  

 Community Pools/Splash Parks

• Locations: Ft. Shafter Community Center and Wheeler Community Center

Pool hours: 10:30AM – 12:30PM, 1:00PM-3:00PM, 3:30PM-6:00PM (Closed on 

Mondays)

• Splash Park Locations: Aliamanu, Kaena, Porter & Red Hill.

Hours: 7 days a week 10:00AM – 6:00PM

 24/7 Emergency Maintenance Services

• Maintenance Dispatch Update: 20 hours of live coverage – 5am to 1am, weekdays 

(M-F)

http://www.islandpalmcommunities.com/
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Island Palm Communities

Resident Advisory Board

• Connect with your community through the 
Island Palm Communities Resident Advisory 
Board (RAB)!

• Help influence the quality of life by sharing 
your feedback with your RAB.

• Get involved! Visit the RAB webpage at 
https://www.islandpalmcommunities.com/rab
for more information on the RAB, including 
how you can become a member.

SatisFacts Surveys

https://www.islandpalmcommunities.com/rab
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Directorate of Emergency Services

COL Charles Green

Director

Commander, 8th MP BDE

charles.a.green30.mil@army.mil

mailto:charles.a.green30.mil@army.mil
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• Vehicles must be registered within 30 days of arriving in Hawaii. You’ll need:

• Current out-of-state registration

• Title/lien information

• Shipping documents with vehicle identification number (VIN)

• Failed safety inspection certificate (after you register your vehicle, the safety check station will 
issue your valid inspection emblem and certificate)

• Completed Non Resident or Resident Certificate (CS-L (MVR) 50 or CS-L (MVR) 50A)

• To keep your out-of-state plates: Out-of-state permit application form CS-L (MVR) 27, which are 
available at the satellite city hall or motor vehicle registration office

• Engage your unit S1 for Non Resident or Resident Certificate 

• Form lowers service members’ registration fees to $20.50 for non residents or $72.50 for Hawaii 
residents instead of a fee based on vehicle’s weight

• Additional Resources

• Information for service members: https://www.honolulu.gov/cms-csd-menu/site-csd-
sitearticles/31307-scra.html

• Schedule an appointment: https://alohaq.honolulu.gov/

Directorate of Emergency Services
Hawaii Vehicle Registration

https://www.honolulu.gov/cms-csd-menu/site-csd-sitearticles/31307-scra.html
https://alohaq.honolulu.gov/
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• Current access procedures check all non DOD ID card holders against federal law enforcement database 

and garrison bar/suspension list

• Trusted Traveler allows for one valid DOD ID card holder to gain access to Army installations and vouch for 

all vehicle occupants

• Extended passes (require access more than 6 times per month) granted through the Visitor Control Center

Vehicle Processing Centers

•Lyman Gate Vehicle Processing Center located on Schofield Barracks open, 24 hours a day.

•Buckner Gate Vehicle Processing Center located on Fort Shafter open, 24 hours a day.

Visitor Control Centers

•North VCC is at 199 Leilehua Road, Wahiawa, HI 96786 (Leilehua Golf Course) and is open, Monday-

Friday from 7:30 a.m.-3 p.m.

•South VCC is at 317 Jarrett White Road, Honolulu, HI 96819 (TAMC) and is open, 

Monday-Friday from 5 a.m.-9 p.m.

Directorate of Emergency Services
Visitor Info
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SEATBELT ENFORCEMENT:

• First Offense: Seven day suspension of on-post driving privileges

• Second Offense: 30 day suspension of on-post driving privileges

• Third Offense: 6 month suspension of on-post driving privileges

CELL PHONE FINES:

• 1st Offense: $250 fine plus court fees

• 2nd Offense: $250 fine plus court fees/30 day on post-driving driving suspension

• 3rd Offense: $250 fine plus court fees/Six month on post-driving suspension

• 4th Offense: $250 fine plus court fees/One year on post-driving suspension

DON’T VISIT OFF LIMITS ESTABLISHMENTS:

1. Hawaii Natural High, 465 Kapahulu Ave., Honolulu, Hawaii 96815

2. HI High Supply Smoke Shop 45-1117 Kamehameha Highway Kaneohe, HI  96744

3. Haiku Stairs (Stairway to Heaven), Access Point Makena St, Kaneohe, Hawaii 96744

Directorate of Emergency Services
Law Enforcement & Security
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SPEEDING

• DON’T do it!

• Community Safety Issue

• Biggest issues occur within housing areas and near schools.

• On post Speed limit is 25MPH unless designated by traffic control device

• Speed Limit in School Zones is 15MPH unless designated by traffic control device

• 10MPH when passing troops on formation.

PARKING 

• Park only in designated parking areas

• DO NOT park:

• On the grass

• In handicap parking spaces

• In fire lanes

• In a housing area if you DO NOT reside there or are not visiting

• DO NOT park allowing your vehicle to stick out into traffic

• Prohibited parking in parking spaces directed by the Directorate of Emergency Services 

• Reserved spaces are marked and identified using alphanumeric only designation system 
(e.g. DES RES 001, DES RES 002). 

Directorate of Emergency Services
Law Enforcement & Security
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Religious Support Office (RSO)

Chaplain (MAJ) Tony Hunley
Chaplaincy Resources Manager – USAG-HI RSO

(808) 787-1555
anthony.j.Hunley.mil@mail.mil

mailto:anthony.j.Hunley.mil@mail.mil
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Religious Support Office (RSO)

Religious Services
12 diverse weekly religious services, including options for Christian (Protestant, Orthodox and Catholic), 

Jewish, Islamic, Buddhist, and Pagan faith backgrounds (see next slide for schedule).

Religious Education
Developing transformational communities that develop faith through programs such as 

Catholic & Protestant Women of the Chapel (CWOC/PWOC), Bible/group studies, and Awana.

Pastoral Counseling
Confidential counseling for Soldiers, Spouses, and Civilians (call 808-655-9355 to schedule).

• Soldiers & Family Members should contact their unit chaplain for primary support.

• For after-duty hours/emergency chaplain support, please contact the Schofield IOC at 

808-655-8707 and ask to speak with the On-call Duty Chaplain.

Welcome to Hawaii! We are excited to support you and your ‘Ohana’s Spiritual Resiliency & 

Readiness, and connect you to a faith community that meets your spiritual needs…
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Religious Support Office (RSO)

@HawaiiRSO

Like us on Facebook for 
the most current 

information and events

Garrison Religious 

Support Office

Main Post Chapel Annex

791 McCornack Road

Schofield Barracks, HI 96857

(808) 787-1551

usarmy.schofield.id-

pacific.list.usaghi-rso@army.mil

mailto:usarmy.schofield.id-pacific.list.usaghi-rso@army.mil
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Consolidated Legal Center

Levi K. Hookano
Chief, Client Services

(808) 655-8607

278 Aleshire Ave., Bldg. 2037
Schofield Barracks

home.army.mil/Hawaii/index.php/my-fort/services/legal
facebook.com/LegalAssistanceHawaii

http://home.army.mil/Hawaii/index.php/my-fort/services/legal
http://www.facebook.com/LegalAssistanceHawaii
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Client Services, OSJA
Legal Assistance Services - FREE

Services We Provide:

Notaries/Power of Attorney

Legal Advice and Counsel on:

• Family Law

• Estate Planning

• Landlord/Tenant

• Consumer Protection

• Military Administrative Matters

• Immigration

• Special Education

Preventative Law Briefings

Outside of Scope:

x Command Matters

x In Court Representation

x UCMJ Matters (Art. 15/CM)

x Civilian Criminal Advice

x Torts (other than SCRA info)

x Employment Law (Civilian and 
outside private business)

See AR 27-3, Para. 3-5 for full list of services
Business Hours

• Monday-Thursday: 9 a.m.-4:30 p.m.; 
Friday: 1-4:30 p.m.; First Wednesday 
of the Month: 1-4:30 p.m.

• Closed on federal and training holidays

*Notary and Power of Attorney services 
provided during all operating hours. No 
appointment needed.
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Client Services

Special Victims’ Counsel attorneys provide legal representation to 
qualifying victims of sexual assault and domestic violence. 

A brochure, with additional information and contact info, can be 
found online here: 
https://home.army.mil/hawaii/application/files/6016/4824/5481/Legal_
SVCTriFoldBrochure_20220210.pdf

SHARP Fusion Center: 3585 McCornack Road, Bldg. 692

• Fusion Center: 808-787-0394

• Victim Advocate 24/7 Hotline: 808-624-7233

• Family Advocacy Program: 808-787-4227

• SHARP 24/7 Hotline: 833-SARC808

Special Victims’ Counsel Services

https://home.army.mil/hawaii/application/files/6016/4824/5481/Legal_SVCTriFoldBrochure_20220210.pdf
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Client Services

 All personnel claims are filed online and adjudicated at Fort Knox.

 Includes:

• HHG claims

• POV shipment

• Incident to service claims

 Key dates and timelines for HHG/POV shipments:

https://www.jagcnet.army.mil/Sites/JAGC.nsf/0/81B3D969669C5114852
5814D00618137/$File/ABC's_of_Claims.pdf

Personnel Claims – Filed Online: 
https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSPublic.nsf

https://www.jagcnet.army.mil/Sites/JAGC.nsf/0/81B3D969669C51148525814D00618137/$File/ABC's_of_Claims.pdf
https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSPublic.nsf
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Client Services

 Use of a mobile electronic device while driving (including while at stop 
signs, red lights, or in traffic): 

• On normal roadways: $300;

• If in a school zone or construction area: $400. (HRS § 291C-137)

 Crossing streets/highways while viewing a mobile electronic device on 
Oahu:

• 1st: $15 - $35

• 2nd w/in one year: $35 - $75

• 3rd w/in one year: $75 - $99. (Rev. Ord. Hon. Sec. 15-24.23)

 Under 21 years old cannot purchase or possess any tobacco products or 
electronic smoking devices: 

• $10 first offense

• $50 subsequent offenses

• Or 48-72 hours of community service. (HRS § 712-1258)

Legal Assistance – Preventative Law

“I kahiki ka ua, ako `e ka hale.” “When the rain is away, thatch the house.”
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Army Medicine

COL Cory Plowden
Commander

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine
IN-PROCESSING

• Complete medical in-processing as part of installation in-processing

• Drop off dental records at the Dental Clinic at DDHC, Building O, first floor

• Login to MHS Genesis to ensure health records are up-to-date 

https://patientportal.mhsgenesis.health.mil

Soldier In-Processing
Helpful Phone Numbers

• Appointment Line: 1-888-683-2778

• TRICARE West: 1-844-8666-9378

• COVID-19 Hotline: 808-433-8102

• Dental Exam Scheduling: 808-4DENTAL (during normal business hours)

Family Member In-Processing
• Contact TRICARE West to receive a local PCM at 844-866-9378

• Schedule school & sports physicals as soon as possible through the MTF 

Appointment Line at 888-683-2778

• Register for a DS Login to access health records via 

https://myaccess.dmdc.osd.mil

• Follow us on Facebook @desmond.t.doss.healthclinic for important updates 

and helpful information

EFMP
• EFMP is managed through TAMC

• Email is best source for answering questions: 

usarmy.tripler.medcom-tamc.list.pe-efmp@mail.mil

Dental In/Out Processing
• In processing: Can be done on a 

drop-in basis at Schofield Barracks 

Dental Clinic or Bhaskar Dental Clinic

• SM should bring their dental 

record with them to in process 

(if they have it)

• Family members can be seen 

and treated civilian side

• Out Processing:

• Schofield Barracks- walk-ins 

(Minimum of 2 days notice if 

need copies)

• Bhaskar– 1230-1500 Fridays

• Sick Call Hours:

• Schofield Barracks               

0900-1030hrs

• Bhaskar

0830-1030hrs

• Appointment Cancellations: Dental 

appointments cannot be cancelled 

through the patient portal as it does 

not effectively communicate with the 

dental system.

• Please communicate directly with 

your dental clinic to cancel your 

appointment to avoid appointment 

failure

https://patientportal.mhsgenesis.health.mil/
https://myaccess.dmdc.osd.mil/
mailto:usarmy.tripler.medcom-tamc.list.pe-efmp@mail.mil
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Army Medicine

Back to School Information
• HI requires a current school physical and TB clearance for registering 

K-12 students

• Physical Exam: If your child’s physical is less than 9 months old, our 

providers can transcribe that physical onto the correct form. Simply 

send your provider a secure message through the MHS Genesis 

Patient Portal. If your child’s physical is more than 9 months old, you 

will need to schedule a new physical with your PCM.

• TB Testing: Most students do not require an actual TB test. You can 

walk into our Family Immunizations Clinic M-F from 8 am – 11 am and 

1 pm – 3 pm and Th from 8 am – 11 am. 

Pediatric COVID-19 Vaccines
• COVID-19 vaccines for ages 6 months to 5 years old are available 

for Tricare eligible beneficiaries in our Pediatric Clinic by 

appointment only.

• Appointments are available on Wednesday afternoons.

• Visit www.operationcovidshot.com to schedule appointments.

Urgent Care Center
• Our Urgent Care Center is experiencing an increase in wait times 

• Tricare beneficiaries have several options for same-day care, 

including: 

• DrOnDemand – 24/7 access to a licensed provider from any 

web-connected device. Simply download the app, enter the 

required information, and you’re set! Soldiers require a referral. 

Dependents do not require a referral

• Tricare Nurse Advice Line – 24/7 access to a licensed nurse 

who can provide medical advice. Call 1-800-874-2273, Option 1 

to speak to a nurse.

• Secure Message your Provider – send your provider a secure 

message through the MHS Genesis Patient Portal. Providers 

typically reply within 24-48 hours.

• Network Urgent Care Centers – Dependents do not need a 

referral to visit in-network UCC’s. Visit https://www.tricare-

west.com/content/hnfs/home/tw/bene/symbolic_links/nw-dir-

app.html to find a list of in-network UCCs

• Emergency Department – for injuries threatening life, limb, or 

eyesight

http://www.operationcovidshot.com/
https://www.tricare-west.com/content/hnfs/home/tw/bene/symbolic_links/nw-dir-app.html


Building 692

3585 McCornack Road

Schofield Barracks, HI 96857

General Information

(808) 787-0394

25th ID & U.S. Army Hawaii 
Fusion Directorate
“No Wrong Door”

☎ SHARP 24/7 HOTLINE: (833) 727-2808 (SARC808) 

☎ DoD Safe Helpline: 1-877-995-5247

Ms. Jodee Watters

Director, Fusion Directorate

MSG Ashely Common

Deputy, Fusion Directorate



Fusion Directorate Overview

On 08 December 2020, the Chief of Staff of the Army 

directed the implementation of a Fusion Directorate 

Pilot Program. The USARHAW Fusion Directorate 

represents a dynamic and innovative approach for 

combating sexual harassment and sexual assault.

The Fusion Directorate prioritizes victim care by 

coordinating and synchronizing multiple response 

function, facilitating transparency of the adjudication 

process, and providing an additional reporting 

process outside of the victim’s immediate chain of 

command. This approach implements a 

comprehensive, compassionate, and coordinated 

system of intervention and care for victims/survivors 

as well as serving the larger community as a 

centralized capability providing comprehensive 

training and resources.

Fusion Directorate Services

• Sexual Assault Reporting

• Sexual Harassment Reporting

• Confidentiality

• Special Victims Counsel

• Employee Assistance Program for 

D.A. Civilian Employees*

• Safety Planning

• On-site CID Interviews*

• Case Management

• Education and Training

• Sexual Assault Care Coordinator*

• Family Advocacy*

Fusion Directorate



Supporting - Warriors Action Team (S-WAT)

WHO: Volunteers made up of Junior Soldiers, DoD Civilians, and 

Family Members age 18 & above

PURPOSE: Eliminate sexual harassment and sexual assault using 

a collective effort involving senior leader mentoring, peer to peer 

accountability and employment of safe bystander intervention 

COURSE: 22 Aug- 26 Aug 2022

GOALS: Include but not limited to 

• Encourage positive peer to peer intervention 

• Promote healthy relationships among peers 

• Create a healthy community where complainants and victims 

• feel safe to report sexual harassment and sexual assault 

• Assist in integration and preservation of Army Values through 

supporting the SHARP program

POC: Mr. Edgar Campbell at 808-655-9920

Email: edgar.r.campbell.civ@army.mil

mailto:edgar.r.campbell.civ@army.mil
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Defense Commissary Agency (DECA) 

Hollie Baptist
Store Director

(808) 655-5066 x 3202
hollie.baptist@deca.mil

mailto:hollie.baptist@deca.mil
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Defense Commissary Agency

News & Updates

• Our Agency continues to expand hours
• Kaneohe Bay Commissary expands, opening 

Mondays starting Aug 1.
• Schofield Commissary continues hours 0800-

2100 everyday.

• Commissary Privilege and Shopping
• Schofield Commissary limited 2 guest policy 

has been discontinued. 100% Authorized 
Patron verification is conducted at the register. 

• Pearl Harbor Commissary Installation 
Command continues a limited guest policy of 2 
guest with a authorized patron, with a valid ID.

• Baby Formula continues to have shortages
• Manufactures slowly recovering
• The Commissary will remove the limits once 

there is supply to meet the demand.

News From the Commissary

Upcoming Events

• Sidewalk Sale 

• Schofield and Hickam Sept 2- Sept 4

• Pearl Harbor and Kaneohe Sept 16- Sept 18

• Back to School

• Hawaii schools are back in session Aug 1.  
Look for back to school solution

• Give us your feedback

• Email our local leadership at 
SchofieldBarracks.Commissary@deca.mil

• Take a survey on your experience.  Links 
are located on your commissary receipt.

mailto:SchofieldBarracks.Commissary@deca.mil
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Army & Air Force Exchange Service

Nanami Taniguchi
Schofield Store Manager 

(808) 622-1773
https://www.facebook.com/HawaiiExchange

https://www.facebook.com/HawaiiExchange
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Army & Air Force Exchange Service
You Made the Grade!

Did you know our YMTG is entering 22nd Years rewarding good grades!
In Preparation for 2022-2023 school year, there is a new look and rewards for 
This up coming year program. 

You Made the Grade REWARDS gift card amount increased 
Straight A’s Students will be rewarded $20 gift card. 
Overall B average Students will be rewarded with a $10 gift card.

You Made the Grade Coupons increase 

Services and Vending Facilities 
 Free Kids Meal 
 Free Combo Meal 
 Free Kids Haircut 

Barber or Hair salon

Retail Main & Express Facilities
 Extra 10% Apparel and Footwear

Men’s, Ladies and Kids 
 10% off a PowerZone Branded Accessory
 Free Any Size Dispense Beverage 

 

HARD WORK + GOOD GRADES = YOU MADE THE GRADE REWARDS!!! 
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Army & Air Force Exchange Service

Locations: 

Schofield Main Exchange:

Sunset Express and Kuntz Express Hickam. 

 July 29th / 4 registers will be removed.  

 Aug 2nd NCR installation and testing. 

 Aug 4th Target completion date( tentative)

Benefits: Self Check out 

Has become industry standard fixture in a retail store 

 Enhance the customer experience

 Faster check out

 Customer’s convenience

 Shorter lines

Self Check Out Coming Soon!
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Army & Air Force Exchange Service

2 August – National Coloring Book Day
FB Coloring Contest. Come to Customer Service from 2 Aug to 7 Aug to pick up your Exchange 
Coloring page for a chance to win a $25 Exchange Gift Card. Drawings must be submitted to 
Customer Service by 7 August. Winners will be announced on 9 August.

6 August – Back to School Spin to Win Event
Stop by the Schofield Main Store from 1100-1300 to try your luck on our spin the Wheel!

7 August – National Sisters Day FB Contest
Post of photo of your sisters for a chance to win a $25 Exchange Gift Card. Winner will be announced 
by August 10th . ( Exchange Hawaii consolidate ) 

 Meet the Manager every last Wednesday of the month 1130-1300

Schofield Main Exchange Events
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Army & Air Force Exchange Service

Fort Shafter Gas Station closure 

• July 25 for four weeks replacing fuel pump 
pipes 

Aliamanu Express (Fuel)

• Start date: September 2022

• Finish date: October 2023

Schofield Car Care Express (Fuel)

• Start date: January/February 2023

• Finish Date: May 2024

Facility Closures
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USO Hawaii

Ricky Tucay
USO Schofield Barracks Center Manager

(808) 387-0016
rtucay@uso.org

mailto:rtucay@uso.org
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The center accommodates military 

members by providing 10 computers 

with fiber optics internet, four TVs, a 

theater room, along with snacks & 

refreshments.

Aloha & Welcome to USO HAWAII

USO Hawaii
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USO Hawaii

Schofield
Mon – Fri:  0830 – 1900

Sat – Sun:  0900 – 1900

808-744-7879

PTA
Mon – Sun:  1200 – 2000

808-969-2495

Airport
Mon – Sun:  0800 – 2000

808-836-3351

Ft. Shafter
Mon – Fri:  1100 – 1900

Sat – Sun:  1600 – 1900

808-744-9404
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Armed Services YMCA – Wheeler

Michael Vaughn
Branch Director
(808) 624-5645

wheeler@asymcahi.org

1262 Santos Dumont Ave, Wahiawa, HI 96786
www.asymcahi.org

mailto:wheeler@asymcahi.org
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Parent Participation Preschool

• Ages: 6 months – 5 years old

• Fall School Session begins August 1

• Class Times: M/W/F or T/TH  |  8:00 – 11:00 AM

• Please call today to schedule your child’s free assessment.

• Enrollment is happening now, and space is limited!

Food for Families 

• ‘Ohana Food Drop: 4th Monday of the month at 12:30 PM

– Groceries from Hawaii Foodbank at no cost to military families 

– All ranks/pay grades are welcome to participate in this event

Program Information

JAN 24 FEB 28 MAR 28 APR 25

MAY 23 JUN 27 JUL 25 AUG 22

SEP 26 OCT 24 NOV 28 DEC 19

DATES:

ASYMCA - Hawaii
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Hui ‘O Na Wahine
Schofield Barracks Spouses’ Club

Amanda Anderson
President

https://facebook.com/SchofieldSpousesClub

www.SchofieldSpousesClub.com

https://facebook.com/SchofieldSpousesClub
https://facebook.com/SchofieldSpousesClub
https://facebook.com/SchofieldSpousesClub
https://facebook.com/SchofieldSpousesClub
http://www.schofieldspousesclub.com/
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Schofield Barracks Spouses’ Club

The Hui ‘O Na Wahine is a non-profit service organization 
dedicated to building relationships among military spouses 

and serving our local community.
www.schofieldspousesclub.com

• All ranks spouses club
• Super Sign up August 24th. Visit our website and Facebook 

page for updates!

• Open board positions
• Historian
• Reservations
• Welfare
• Scholarship
• Community Outreach

• Thrift Store
• Located on post at 2107 Ulrich Way
• Thrift Store needs volunteers
• Email HuiThrift@gmail.com for application

http://www.schofieldspousesclub.com/
mailto:HuiThrift@gmail.com
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Hui O'Wahine
Fort Shafter Spouse's Club

Shannon Scott
President

fshuipresident@gmail.com

mailto:fshuipresident@gmail.com
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Fort Shafter Hui Spouse’s Club

Membership enrollment is available online at 
www.fortshafterhui.com

Applications for remaining Governing Board Chairperson 
positions are now being accepted.

Have a fun and interesting hobby?  Turn that into Leadership 
experience with a great Sub club!

Thrift Shop is always in need of Volunteers.  Please contact 
huifsts@gmail.com for all hours and opportunities.

News and Upcoming Events

http://www.fortshafterhui.com/
mailto:huifsts@gmail.com
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Calendar at a Glance

October 2022

10/5: Community Update (FB Live)

10/10: Columbus Day Federal Holiday 

10/19: MWR Hiring Fair

10/19: Community Update (FB Live)

10/27: Community Information Exchange

10/29: Spooktacular & Halloween 5K Fun Run

November 2022

11/2: Community Update (FB Live)

11/11: Veterans Day Federal Holiday

11/16: MWR Hiring Fair

11/16: Community Update (FB Live)

11/24: Thanksgiving Federal Holiday

11/29: North Tree Lighting Ceremony

December 2022

12/1: South Tree Lighting

12/7: Community Update (FB Live)

12/16: College Commencement Ceremony

12/21: Community Update (FB Live)

12/26: Observed Christmas Federal Holiday

July 2022

7/28: Garrison Change of Command

August 2022

8/1: Health & Fitness Center Reopens

8/3: Community Update (FB Live)

8/17: MWR Hiring Fair

8/17: Community Update (FB Live)

8/19: Hawaii Statehood Day

8/19: USARPAC Training Holiday

8/25: Community Information Exchange

8/25: Quarterly Housing Town Hall

September 2022

9/2: USARPAC, 25th ID and Garrison Training Holiday

9/5: Labor Day Federal Holiday

9/7: Community Update (FB Live)

9/9: Army Community Service Closed

9/21: MWR Hiring Fair

9/21: Community Update (FB Live)

9/24: Retiree Appreciation Day

9/24: Oktoberfest & Wurst 5K Fun Run

9/29: Community Information Exchange
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Online Resources

Community Resource Guide

https://crg.amedd.army.mil/
guides/usarpac/hawaii

CIE Slides and Community 
Calendars

https://home.army.mil/hawaii/
index.php/garrison/pao/CIE

https://home.army.mil/hawaii/
index.php/my-fort/calendar

https://hawaii.armymwr.com/

Newcomers Guide & Information

https://home.army.mil/hawaii/
index.php/my-fort/newcomers

Emergency Preparedness

https://www.ready.gov/

http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates

https://www.dmdc.osd.mil/milcon
nect

https://www.Tricareonline.com

https://www.Relayhealth.com

Spouses Clubs

North: 
www.schofieldspousesclub.com

South: www.fortshafterhui.com

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://hawaii.armymwr.com/
https://home.army.mil/hawaii/index.php/my-fort/newcomers
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.schofieldspousesclub.com/
http://www.fortshafterhui.com/
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Closing Comments

Feedback Always Welcome
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Next

Community Information Exchange and 

Quarterly Housing Town Hall

Aug. 25 at 9 a.m.
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Back Up Slides
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Directorate of Family and Morale, Welfare and Recreation

LITTLE NINJAS

Ages 5-6 yr. old

• Schofield Barracks SKIES Studio 

THURSDAYS,  1530-1615 

• Aliamanu (AMR) SKIES Studio 

WEDNESDAYS, 1530-1615

TAEKWONDO

Ages 7-18 yr. old

• Schofield Barracks SKIES Studio 

TUE & THUR

• Aliamanu (AMR) SKIES Studio 

MON &  WEDS

Beginners  at 1700
Intermediate at 1745

Advanced at 1830

TUMBLING

Ages 4-17 yr. old

• Schofield Barracks SKIES Studio 

SATURDAYS

Ages 4 to 7     1600-1645
Ages 7 to 17   1500-1545

Must be registered with Parent Central Services, Call 808-655-8380
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation

Community Recreation Division



July 28, 202284 of 126U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Family and Morale, Welfare and Recreation

Business Operations Division - Bowling
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Directorate of Family and Morale, Welfare and Recreation

Hale Ikena (808) 438-1974

Business Operations Division
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Directorate of Family and Morale, Welfare and Recreation

Business Operations Division
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Directorate of Family and Morale, Welfare and Recreation

 Up To 88 Hours of Promotional Points   

 Open to all DoD ID holders and Retired Military 

 Must be 18 Years or older 

 Packets available online: hawaii.armymwr.com/programs/youth-sports

 Volunteers receive Volunteer Management Information Systems (VMIS) hours and awards

For more information call, Youth Sports (808) 655-6465

Youth Sports Volunteer 

Volunteer coaches needed for Soccer, Basketball, Baseball, Flag Football, Cheerleading, 

Volleyball  and Track & Field 
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Employment Readiness Program (ERP)

Support for Military Spouses & Transitioning 

Soldiers 

Career Resources

• Job Search Assistance

• Resume Reviews

• Job Announcements for Employment Seekers Via Email

• Military Spouse Employment Partnership (MSEP)

• Networking Support

Employment Readiness Program YouTube Channel trainings available 24/7

https://www.youtube.com/channel/UC-SriN8J3bOm8DFKB3dgeIQ

Or search for “Employment Readiness Program – USAG HI ACS”       
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Start your career as an FCC Provider

• Earn an income while staying at home with your own 
children.

• Help Soldiers by providing quality, reliable child care.
• Have a business and be your own boss.
• Free training, support, referrals, materials and equipment.

For more information visit:

https://hawaii.armymwr.com/programs/family-child-care-fcc

or Call (808) 655-9818

Know the Rules
A 10-hour child care limit has been established by the Department of the 

Army to protect children from being in unregulated child care settings on 

a regular basis.

This means any Family member living in government quarters 

providing child care for more than 10 child care hours per week on 

a regular basis may be penalized. 

https://hawaii.armymwr.com/programs/family-child-care-fcc
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EFMP Family Support – Helping Exceptional Families Thrive

• Provide resources and referrals for on-base, local, and federal services. 

• Provide support with Individualized Education Programs/504 Plans

• Host monthly Support Groups (Coffee & Chaos – 3rd Friday of the month)

• Provide educational workshops and fun family activities 

• Offer respite care information

• Provide information and assistance with IEP’s/504 Plans

 EFMP Family Support’s Sensory Lending Closet Kits 

-Borrow Sensory Items for up to 30 days

(weighted blankets, sensory socks, pressure foam rollers, etc.)

Follow us on Facebook @USAGHawaiiACSEFMP for the most up to date information 

on community resources, activities, workshops and program information. 
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Business Operations Division

Facilities available for unlimited use for all with base access:

Fort Shafter

- Fort Shafter Bowling Center and Snack Bar/Pro Shop

- Nagorski Golf Course and Pro Shop

- Mulligan’s Bar and Grill

Schofield Barracks

- Schofield Barracks Bowling Center and Snack Bar/Pro Shop/Barber Shop

- Leilehua Golf Course and Snack Bar/Pro Shop

- Hangar Entertainment Center and Snack Bar

- 604 Ale House / 604 Ballroom and Conference Center

Waianae 

- The Beach House by 604 located at Pilila’au Army Recreation Center (PARC)

- Pilila’au Army Recreation Center (Beach Access) 

Facilities available for use when accompanied by ID Card Holder Sponsor:

Fort Shafter

- Hale Ikena Conference and Banquet Center

Waianae 

- Pilila’au Army Recreation Center (Cabin Rental) 
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Registration Process 

Submit a request for care on 
MilitaryChildCare.com

Follow these four steps

1. Create account
2. Search and request care 
3. Manage requests
4. Update profile

Register with Parent Central Services
Call Parent Central Services at (808) 655-8380

Must provide:
 Negative TB test result (12 months and older) 

 Health Assessment (due within 30 days of registration) 
Additional forms needed for Special Needs 
accommodations. 

 LES or pay stubs, Proof of Total Family Income

 Family Care Plan for Single & Dual Military families (due 
within 30 days of registration)

For website support call: 855-696-2934

First…. Then… 

Parent Central Services 
(808) 655-8380

241 Hewitt Street, BLDG 1283 
Schofield Barracks 
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Mobilization, Deployment & Stability Support 
Operations Program (MD&SSO) 

Deployment Cycle Resource Guide
Visit us at:  

https://hawaii.armymwr.com/programs/mobiliz
ation-deployment-stability-support-operations

MD&SSO assists in preparing Soldiers and Families for 
deployments and reintegration by providing trainings and 
resources throughout the deployment cycle in a variety of 
settings. These trainings include: 
• Army Community Service (ACS) Overviews*
• Soldier & Family Readiness Group (SFRG) Training
• Casualty Response (CARE) Team Training*
• Master Resiliency Training (MRT) for Spouses*
• Reintegration Workshops*
*available upon request

• Purpose: For Soldiers and Families to be familiar with 

support agencies, in order to enhance preparedness 

with all phases of deployments and emergencies. 

• Trainings and other activities are offered to supplement 

this resource guide.

• A digital copy of the guide can be found at: 

https://hawaii.armymwr.com/application/files/8416/2268/

5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_

Resource_Guide.pdf

https://hawaii.armymwr.com/programs/mobilization-deployment-stability-support-operations
https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf


July 28, 202296 of 126U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Family and Morale, Welfare and Recreation

Aloha! Do you know what services and 
resources are available at your ACS?

The Relocation Readiness 

Program has basic kitchen items 

that you can borrow for FREE until 

your household goods arrive. You 

can also borrow the Lending 

Closet items when your household 

goods are being shipped to your 

new home. 

The lending closet is available for 

all incoming and outgoing military 

ID card holders living on post or off 

post. 

Lending 
Closet

Are you looking for new 

experiences and try new 

things?
Are you looking for 

a break from your 

own life?

What you do as a Volunteer impacts people every day.

Volunteering for organizations, whether it’s for ACS, the 

American Red Cross, or the Chapels here on Army 

Installation, you are making a difference in touching 

the lives of our Soldiers, their Family Members, 

our Retirees and our DoD Civilians.
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Exceptional Family Member Program

For detailed information, contact ACS EFMP Family Support

at (808) 787-4227

EFMP Family Support provides customized assistance and warm-handovers to connect outgoing 

EFMP Families with gaining installation resources. 

Soldiers should attend Levy Briefing and complete the EFMP Family Needs Assessment to initiate 

their warm hand off. 

Keep EFMP enrollment info current – Submit new DD 2792 and/or DD 2792-1 if there’s a change in 

condition, or if set to expire (enrollments are good for 3 years)

ALL accompanied OCONUS to OCONUS tours require command sponsorship 

Supplemental Resource: 

EFMP & Me –https://efmpandme.militaryonesource.mil Personalized access to resources and information 
about support services specific to your current need 

PCS Support for Soldiers with Exceptional Family Members
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EFMP Family Support provides Soldiers and Family Members the resources and referrals for 

on-base, local, and federal services. 

Offer Support Services in the form of outreaches (trainings, events, support groups, etc.)

Bring community awareness and education on EFMP

Offer respite care information

Provide information and assistance with IEP’s/504 Plans

EFMP Family Support Services

For detailed information, contact ACS EFMP Family Support

at (808) 787-4227
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Family Advocacy Program

Mind Matters:  Every 1st and 3rd Tuesday
Little People, Big Feelings:  Every 1st and 3rd Wednesday
Blended Family Forum:  Every 1st and 3rd Thursday
Fundamentals of Healthy Relationships:  Every 1st Friday
Arts and Crafts in the Park:  
1st and 3rd Wednesdays at Porter Community Center
2nd and 4th Wednesdays at Kalakaua Community Center 
Every 2nd Thursday at AMR Community Center

Newborn Care:  3rd Wednesday of each month

Story Time:  1st Tuesday of each month (Facebook)

Toddler Time:  3rd Tuesday of each month ( Facebook)

For more information please contact Army Community Service at (808) 787-4227.
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For more information or schedule an appointment contact: 

ACS Financial Readiness - (808) 787-4227 (4ACS)

FINANCIAL READINESS PROGRAM

The transition to Hawaii life from Mainland living can have 

quite an impact on your budget especially with gas prices and 

groceries consistently on the rise!   

We provide FREE:

 One-on-one counseling on financial planning, budgeting, 

money management, credit, basic investing etc.   

 Car faxes - call in with your VIN or bring it in to ACS Bldg

690, Schofield Barracks

 Credit Reports and Scores 
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Army Emergency Relief (AER)

Financial assistance in the form of interest free loan, grant, or combination 
loan-grant

Over 30 categories of assistance provided including rent, utilities, car and 
insurance payments, emergency travel, and more

Applications are processed on a case-by-case basis with emergency travel 
having priority

ALL RANKS HAVE DIRECT ACCESS TO AER     

AER Form 101 –Application for financial assistance
*Command Signature may be required in some cases

Spouses & Dependent Educational Scholarships

AER Fund Campaign conducted 1 March-15 May yearly

*After Hours (American Red Cross): 1-877-272-7337

*For Emergency Travel Only*
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• Temporary loan of  household items 

for up to 60 days 

• Kits include dishes, flatware, 

kitchenware, cookware

• Toasters, coffee pots, laundry 

baskets, booster seats and pack 

n’ plays available upon request

• Lending Closet Kits can be checked     

out in sets of  two, four, or six

• Requires ID Card and copy of  orders

• Soldier or spouse 

can sign out kit

(808) 787-4227

Comprehensive Welcome Packet

• Hawaii Move With Aloha

• Available upon request

• Online USAG-HI home page

• Know Before You Go

• Employment Newsletter

Relocation Readiness Program
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For detailed information, contact 
Army Community Service at (808) 787-4227

 Army Community Service

 125th Finance

 Child, Youth & School Service, Youth Sports

 Better Opportunity for Single Soldiers

 Housing

 Military Personnel Division

 Army Education Center

 Military Healthcare Hawaii

 SHARP

 Religious Support Services 

 American Red Cross 

 Private Organizations

The purpose of  the CRE is to introduce Soldiers to the resources and services available 

to them while assigned to USARHAW, during in-processing. 

The USARHAW CRE is temporarily (7/7/22-8/11/22) conducted at 604 Ale House

Available Resources

Community Readiness Expo (CRE)
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Tue - Sat 0830-1700

Outdoor Recreation…………….…………………. 655-0143

Leisure Travel Services (LTS)

Schofield Barracks.................................................655-9971

Tues – Fri: 1000-1530

Tropics Recreation Center...................................655-5698

Thu: 1400 - 2100 Snack Bar 1700-2000

Fri-Sat: 1400-2200 Snack Bar 1700-2100

SPORTS AND FITNESS

Physical Fitness Centers

Martinez ................................................................655-4804

Mon-Fri: 0500-0800 (Active Duty only) & 0800-2000

Sat: 0700-1300  

Sun: 0700-1300

Wheeler Army Airfield PFC…………………..……656-1690

Mon-Fri: 0500-2030

Helemano Military Reservation PFC...................656-0723

Mon-Fri: 0545-2100

Schofield Health & Fitness Center

CLOSED

Family and MWR Hawaii Sports

Main Office..............................................................655-0101

Athletic & Intramural Sports...................................655-0856

Schofield/Wheeler Intramurals.................................655-9650

Schofield Tennis Reservation...................................655-0101

Mon-Fri: 0730 - 1600

BOWLING CENTERS

Schofield Barracks.................................655-0573

Mon – Fri: 0900-2100 SB: 1100-1400 & 1700-2100

Sat: 1500-2100 SB: 1500-2100

Sun: 1200-1800 SB: 1200-1800

Snack Bar:

Mon – Fri: 1100-1330 & 1700-2030

Sat: 1700-2030

Sun: 1200-1730

The HANGAR..........................................656-1745

Thu-Sat: 1100-1400 & 1800-2200

DINING & ENTERTAINMENT
Ale House by 604 & Conference Center........674-4279

Mon-Thu: 1030-2200

Fri: 1030-2300

Sat-Sun: 0930-2300

GOLF

Leilehua Golf Course.............................655-4653

Pro Shop & Tee Times Mon-Sun: 0630-1800

Leilehua Grill............................................655-7131

Mon-Thur…………………….……………0630-1700

Fri – Sun.………………….………………0630-1800

Driving Range: 0630-2100

RECREATION

Arts & Crafts Schofield Barracks..........655-4202  

Wed &Thurs: 1000-1600

Fri & Sat: 0900-1600

Tues & Sunday: Classes Only

Auto Skills Schofield Barracks.............655-9368  

Tues- Fri: 1130-1900, Sat: 0900-1600

North Side
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Mon – Thu 0800-1330 / 1730-2100

Fri:  0800 – 1330 / 1800 - 2300

Sat: 1800 - 2300

Sun: Closed

DINING & ENTERTAINMENT

Hale Ikena..............................................438-6712

Lunch: CLOSED  

Catering..................................................438-1974  
Mon-Fri: 0830-1600

Beach House by 604.............................725-2589  

Mon-Thu: 1100-2100

Fri: 1000-2300

Sat: 1000-2300

Sun: 1000-2100

GOLF

Walter J. Nagorski Golf Course.............438-9587  

Tuesday- Sun: 0600-1800

RECREATION B.O.S.S..........................................

..........655-1130 Mon – Fri: 0930-1700

Leisure Travel Services (LTS)

Fort Shafter........................................438-1985

CLOSED

SPORTS AND FITNESS

Physical Fitness Centers

Fort Shafter....................................................438-1152

Mon-Fri: 0500-1900

Sat: 0700-1200

Sun: 0700-1200

Tripler...........................................................433-6443

Mon-Thurs: 0500-1930

Fri: 0500-1800

Sat: 0730-1500

South Side

BOWLING CENTERS

Fort Shafter, Strike Zone........................438-6733
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CHILD & YOUTH SCHOOL SERVICES (NORTH)

Child Development Centers Mon-Fri: 0530-1800

Schofield Barracks.........................................655-7106

Petersen........................................................655-5293

Helemano (HMR)...........................................655-5949

Parent Central Services Mon-Fri: 0800-1700  

Schofield Barracks .............................. 655-5314/8380

SKIES............................................................655-8313/5314

Family Child Care Office Mon-Fir 0730-1600  

Schofield Barracks.........................................655-1521

School Liaison Office Office Mon-Fir 0800-1600  

Schofield Barracks.........................................655-8326

Youth School Age Services Mon-Fri: 0530-1800

Schofield Barracks.........................................655-6476

Aliamanu (AMR).............................................833-4932

Helemano (HMR)...........................................653-0717

Fort Shafter ...................................................438-5164

Hired..............................................................655-1686

Youth Sports and Fitness Office Mon-Fri 0800-1630  

Schofield Barracks ........................................655-6465

Middle School & Teen Programs (MS&T) 1300-1800  

Schofield Barracks................................655-0451

Fort Shafter..........................................438-1487

CHILD & YOUTH SCHOOL SERVICES (SOUTH)

Child Development Centers Mon-Fri: 0530-1800  

Aliamanu (AMR)..................................................833-5570

Bowen.................................................................655-1569

Fort Shafter.........................................................438-1151

Parent Central Services Mon-Fri: 0800-1700

Aliamanu (AMR)..................................................833-5393

Youth School Age Services Mon-Fri: 0530-1800  

Schofield Barracks..............................................655-6476

Aliamanu (AMR)..................................................833-4932

Fort Shafter ........................................................438-5164

Middle School & Teen Programs (MS&T) 1300-1800  

Aliamanu (AMR)..................................................833-0920

Fort Shafter.........................................................438-1487

Youth Sports and Fitness

Aliamanu (AMR)..................................................836-1923
CLOSED
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SUBSTANCE ABUSE

Army Substance Abuse Program........................655-9113  

Adolescence Support & Counseling Services….655-9944

Army Community Service

ARMY COMMUNITY SERVICE (ACS)

Mon-Fri: 0730-1630

Real - Life Solutions for Successful Army 

Living  ACS, Schofield Barracks, Bldg 2091

Main Office....................................................... 655-4ACS/4227

Victim Advocate.................................................624-SAFE/7233

Military + Family Life Consultant..................................222-7088

All classes are available at no charge.
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LODGING

Pililaau Army Recreation Center.........696-6783  

Front Desk Mon- Sun: 0830-1900

Reservations: ………………...................696-4158  

Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)

Reservations Hawaii................1-808-967-8333  

Front Desk: Open 24 hrs

Reservations Hours:  

Mon – Sun: 0700-1800

LIBRARY - NORTH

SGT Yano Library, Schofield Barracks............655-8002  

Mon - Thu: 1000-1700

Fri - Sat: 1000-1500

(Internet Station shuts down half an hour beforeclosing)

LIBRARY - SOUTH

Fort Shafter Library.........................................438-9521

Tue - Thu: 1000-1700

Fri - Sat: 1000-1500

(Effective 16 Feb 2021- closed on Mondays)

SWIMMING POOLS

Aliamanu (AMR) Pool................................833-0255

Sat - Sun: 1000 – 1700 (Open Swim)

Helemano (HMR) Pool………………........….653-0716

(CLOSED FOR RENOVATIONS)

Richardson Pool……………………......…….655-9698

Mon, Wed-Fri:

0600 - 0900 (Active Duty)

1100 -1700 (Open Swim)

Sat - Sun: 1000-1700 (Open Swim)

Tripler AMC.......................................................433-5257

Mon-Fri:

0600 - 0900 (Active Duty / Adult Lap Swim)

1100-1700 (Open Swim)

Library, Lodging, Swimming Pools Hours of Operations
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Hurricane Preparedness

Larry Bennett
Emergency Plans Officer

(808) 656-5362
larry.y.bennett.civ@army.mil

mailto:larry.y.bennett.civ@army.mil
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Hurricane Preparedness

• Hurricane Season 

• June-November each year

• Are you ready?

• Get a Kit (14 days in Hawaii)

• Make a Plan

• Be Informed

More information: 

https://home.army.mil/hawaii/index.php/garrison/dpt

ms/emergency-management 

https://ready.army.mil/

14 days

https://home.army.mil/hawaii/index.php/garrison/dptms/emergency-management
https://ready.army.mil/
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1. Get a Kit

Hurricane Preparedness
3 Key Steps

• Food and water for 14 days

• Blankets and change of clothes

• Flashlight, batteries, and first aid 

kit

• Personal hygiene items

• Reusable plastic plates, cups, 

and eating utensils

• Items specific to your needs (eye 

glasses, medication, diapers, 

food and water for pets)

• Important family documents in a 

waterproof container

• Cash or traveler’s checks

• Local maps
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3. Be Informed2. Make a Plan

• Think of the 5 Ws – who, 

what, where, when and why

• Know where your closest 

shelter or safe haven is

• Making a plan is the first 

step; you must practice and 

adjust to meet your family’s 

needs

• Mobile Alerts from the Army, 

HNL.info

• State siren and installation 

giant voice system

• Garrison website, social media 

and Digital Garrison (app)

• TV/Radio broadcasts

Hurricane Preparedness
3 Key Steps (continued)
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Office of the Freedom of Information 
Act (FOIA) & Privacy Act (PA)

• FOIA requests not accepted in person 

• FOIA requests are accepted via U.S. 
mail: 

Department of the Army 

DHR, ATTN: FOIA Officer, ASD

Stop 412

Schofield Barracks, Hawaii 96857

• For more information feel free to 

contact anna.j.tarrant.civ@mail.mil/

808-655-5033

Soldier’s Mail

• Hours of operation Monday 1000-
11:30, Tue-Fri 0930-1130

• Postal Service for Soldier Mail please 
call 808-655-5033

USAG-HI Forms Center 

• Forms Center Manager/Command 
Editor assists with: setting up 
Publication Accounts, Issuing 
Accountable Forms, Issuing Forms & 
Certificates, & Coordinating Command 
Policy Memoranda 

• For forms pick-up please call for an 
appointment, 808-656-0334

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division

DHR - Administrative Services Division 

mailto:anna.j.tarrant.civ@mail.mil/
https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division
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DHR - Army Education Centers

Schofield Barracks Tripler

Location: 1565 Kolekole Ave., Bldg. 560, 2nd floor            Location: 823 Krukowski Road

Schofield Barracks, HI 96857                                                 Tripler AMC, HI 96859 

Front Office Number: 808-655-0800/0805                         Front Office Number: 808-433-4184

Group E-Mail/Inbox:  usarmy.schofield.id-pacific.mbx.edu-center-counseling@mail.mil
usarmy.tripler.id-pacific.mbx.edu-center-counseling@mail.mil

Counseling Hours of Operation: Monday – Friday 0900 -1130 and 1230-1630

(Closed on weekends and Federal Holidays) 

GoArmyEd Deactivation                   ArmyIgnitED Migration

Create an ArmyIgnitED account at www.armyignited.com and click 

on “Get Started” at the top. 

ArmyIgnited Helpdesk: 1-877-272-1330

http://www.armyignited.com/
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Prevention Education Training

(808) 655-8322/4655

Risk Reduction

(808) 655-3984/0996

Employee Assistance Program 

(Civilian)

(808) 655-6046

Suicide Prevention Program

(808) 655-9105

Bldg. 556, 344 Heard Avenue

Schofield Barracks, HI 96857 

(808) 655-9113/6047

DSN: (315) 455-9113/6047

Military and Civilian Drug Testing

(808) 655-6048/6050  

DHR - Army Substance Abuse Program
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DHR - Total Army Sponsorship Program

• Sponsorship is required in order to process permanent 
change of station (PCS) orders to Hawaii and other regions. 

• Soldiers (E1-O6)
Soldiers must log onto the Army Career Trackers Total 

Army Sponsorship Program to initiate DA Form 5434 
and request a sponsor.

Units are required to assign a sponsor 120 days prior 
to report date. 

• Department of Army Civilians 
DA Civilians can fill out the PDF version of the DA Form 

5434 and email it to their gaining organization. 

• ACS Sponsorship Classes 
• Classes held every Thursday at 1200 hrs via MS 

TEAMS. 

• Required for all assigned sponsors and volunteers. 

• To attend please contact ACS Program Specialist  
Tiffani Williams 808-787-4212

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship

For questions, contact Mrs. Tabocol

Office: (808) 655-8276 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship
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DHR - Passport/Visa Office

Requirements for a Official Passport

 Travel orders

Passport Application (DS-11 Form or DS-
82 Form)

Proof of Citizenship

Photo Identification - Provide front/back 
photocopy of your government-issued ID

 (2) 2” x 2” Color Passport Photos – No 
eyeglasses or uniforms

Schedule an appointment: 

Soldier Support Center Schofield Barracks

Bldg. 750 Rm 219

Phone: 808-655-8276

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)

 Command Directed Separation (separation orders)

 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 

• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES

o DA 199

o First and Last Name of CDR and 1SG

DHR - Transition Office

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center

Requests NET 6 months prior to 
ETS

Transition Center 
issues orders NLT 90 

before scheduled 
separation date

Separation processing 
must be completed at 
Transition Center prior 

for departure on 
transition leave

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center
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DHR - Retirement Services Office

MISSION: The mission of the Retirement Services Office (RSO) is to provide exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 
retirement benefits and entitlements they have earned in service to our nation. RSO provides pre-

retirement support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins 
and supports the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial 
& Final)

• Survivor 
Benefit Plan 
(SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW 
CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS

• 1099-R

• Pay Inquiry

• Address 
Updates

• Income 
Verification 
Letters

• Statement of 
Service 
Memo

RETIREE 
COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)

• Bulletin

• Charter

For any RSO questions you may reach us at

Soldier Support Center, Bldg. 750, Rm. 122

Group Inbox- armyschofieldrso@mail.mil

Office Numbers- (808) 655-1514/1585/5384

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso

Service Members may submit their retirement packet 9-12 months from their requested retirement date 
but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso
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DHR - Transition Assistance Program (TAP)

• Required by law for all separating and retiring Soldiers

• Start 12-18 months before separation

• Retirees should start 24 months before retirement
• Un-programmed losses need to begin ASAP

• Spouses eligible 

• All appointments and workshops being conducted via telephone and virtually

 Mandatory and voluntary workshops to prepare 

individuals and families for success after the Army

 Internships and apprenticeships available if qualified! 

Visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

For information or to schedule an appointment call (808) 655-1028 or email 

usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil

12-18 months 
out

• Individualized 
Initial 
Counseling 
and Self-
Assessment 
(this must be 
done first)

• Pre-
Separation 
Counseling

12-15 months 
out

• Army Day

• MY 
Transition 

• MOS 
Crosswalk

• Financial 
Planning 

9-12 months out

• Department of 
Labor’s 
Employment 
Fundamentals

7-9 Months Out

• Veterans 
Affairs 
Benefits & 
Services w/ 
eBenefits 
Registration

4-7 Months Out

• Continuum of 
Military 
Service 
Counseling 

4-6 Months Out

• Career Tracks 

• Capstone 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
mailto:usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil
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DHR - Career Skills Program

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
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• Process & Publish the Following:

 PCS Orders

 IPCOT/COT Travel Orders

 Excess Leave Orders

 Confinement Transfer Orders

 Deletion or Deferment of Assignments- Non PSDR units

• Levy Notifications are sent within 5 days of MPD receiving notification of assignment via CAP Cycle. MPD

notifies via email to the Soldier, S1, and SGM/CSM. Soldiers are to complete the Levy Packet NLT 30 days 

from notification.

• Orders are published up to 6 Months from departure date, if all required documents are submitted to include 

the PCS ETP. S1 submits completed Levy Packets to: 

usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil

• Reassignments Office provides S1’s and SGM/CSMs a Missing Documents log weekly. 

• It is Army policy that if an individual has a government travel card, it will be used for all relocation expenses 

up to the limit of their entitlements. A centrally billed account is only available for Soldiers who do not have a 

government travel card. Account type must be indicated to Reassignments Office prior to orders being cut. 

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments

DHR - Reassignment Office

mailto:usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments
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For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel

Due to the COVID travel restrictions, the process to request orders for all Government Funded Travel now requires additional steps. 

(Early Return of Dependent, Dependent Travel, Space A Travel and Student Travel.)

All Government Funded Travel requests are processed as follows:

1. Service Member submits the packet to their Chain of Command (packet checklists provided on the Garrison Webpage)

2. Chain of Command submits the packet to Schofield Family Travel Section Military-Personnel Division (SFTS-MPD) 

3.     After tentatively approving the request for travel, the SFTS-MPD provides the S-1 a Memorandum to be used as a justification 

to request a Travel Exception to Policy (ETP) signed by the first General Officer in the Chain of Command.

4. Chain of Command submits the signed ETP to SFTS-MPD

5. SFTS-MPD then provides the final order to S-1 and Service Member

*Transportation and Carlson Wagon-lit (SATO) will require a copy of the final orders and signed Travel ETP to book HHG shipments

and flights* 

Early Return of 
Dependents

•Only used for 
unusual/emergency 
circumstances like 
marital difficulties, 
financial difficulties, 
divorce, hardship, etc.

Dependent Travel

• The Soldier 
acquired a Family 
member (married) 
before the effective 
date of the PCS 
order & is entitled 
to transportation of 
the Family member 
at Government 
expense.

Space Available Travel

•Soldier acquired a 
Family member 
(married) after the 
effective date of the 
PCS order and is not 
entitled to transpiration 
of Family members at 
Government expense 
but may be authorized 
space-available 
transportation once 
command sponsorship 
is approved by the 
overseas command.

Command Sponsorship

• Must meet eligibility 
requirements to 
qualify 36-month 
tour or 12 months 
remaining after 
approval

• Dependent(s) must 
be on island to 
qualify

• Exceptions given 
for bona fide local 
residents

Student Travel

•An entitlement for 
Command Sponsored 
children of Active-Duty 
Soldiers stationed 
overseas (Hawaii) who 
are full time students 
attending an accredited 
college/university. 

•One fully-funded round 
trip per fiscal year for 
dependent student 
between the student’s 
school and the sponsor’s 
duty station.

•Application should be 
submitted no later than 
60 days

DHR - Family Travel Office

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel
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DHR - Out-Processing Center

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center

To Receive Clearing 
Papers

•DoD ID Number

•Approved DA 31 

•Orders/Amendments

•Approved ETP - if applicable

•Survey on https://actnow.army.mil must 
be completed 

Final Out-

Processing

Procedures
•In-Person:  Room 102, BLDG 750, Ayers 
Ave, Soldier Support Center 

•Online:   Brigade/Battalion S1 send the 
final clearance documents to the Out-
Processing inbox.  Once verified, the 
Out-Processing Center will validate and 
provide a final Out-Processing Stamp 
and return stamped clearance papers to 
the S1 for distribution to the Soldier

Final Clearance 
Documents

•Installation Clearance Record (DA 137-
2)

•Unit Clearance Record (DA 137-1)

•DA 31 (Leave Form)

•Orders/Amendments

•ETP

•Attachment 91 (PCS ROM and COVID-
19 Test Verification Memorandum)

Issuance of Clearing Papers:

 14 Days prior to AVAL/Report Date 

 International Travel – Clearing Papers issued 40 Days from DEROS 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center
https://actnow.army.mil/
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Public Health Activity - Hawaii
Veterinary Services

Veterinary Treatment 
Facilities (VTF)

Fort Shafter (808-438-5231)

Joint Base Pearl Harbor – Hickam (808-
449-6481)

MCBH – Kaneohe Bay (808-257-3643)

Schofield Barracks (808-655-
5893/5889)

Veterinary Services

Wellness/Sick Call Examination

Health Certificate Exam (Domestic & 
International)

Vaccines (Rabies, Distemper, Leptospirosis, 
Bordetella, etc.)

Parasite Preventive Care

Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

Microchip

 Full Diagnostic Capabilities – Laboratory 
services, Xrays, and Ultrasounds

Dental Services – Cleaning, extraction and root 
canal

Surgical Services - Reproductive and/or other 
Soft Tissue Procedures (Fort Shafter and 
Schofield Barracks Only)

Services available by appointment only. Appointments 
available to all military members, retired active and retired 
Reserve members, and military dependents.
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End of Brief


