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Opening Remarks

Today’s CIE is focused on newcomers

• https://home.army.mil/hawaii/index.php/my-
fort/newcomers

Stick around after the CIE for the quarterly 
housing town hall

https://home.army.mil/hawaii/index.php/my-fort/newcomers
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Directorate of Family and Morale, 

Welfare and Recreation

Tamsin Keone

Army School Liaison Officer

(808) 655-8326
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Using MilitaryChildCare.com, you can find comprehensive 

information on child care programs worldwide, conduct a 

customized search for the care you need, and submit a 

request for care at any time and from any location. Follow 

these four steps!

CREATE ACCOUNT:

Go to MilitaryChildCare.com to create an account containing information 

about your family, or to login using an existing username and password.

SEARCH and REQUEST CARE:  

Search the system for the child care options that best fit your needs and 

submit your requests for care.

MANAGE MY REQUESTS:

You can manage your requests for care from anywhere in the world.

UPDATE MY PROFILE:

Keep your My Profile page up-to-date with important information. 

To get started visit: Militarychildcare.com

For questions/support call: 855.696.2934

PARENT CENTRAL SERVICES 

Registration Requirements for CYS Services

 Official shot record with a Negative TB test result (12 months and older) or TB 

Document F: State of Hawaii TB Clearance Form, signed & stamped by a 

Licensed Practitioner.

 Flu shot is required for children enrolled in FULL DAY CARE. The deadline for 

the Flu Shot will be December 31st of each year. Children who are 6 months or 

older, or have never had the flu shot will receive the first half of the shot and 

then the second half 30 days later

 CYS Services Health Assessment (due within 30 days of registration)

 If your child has special needs (i.e. asthma, diet restrictions/intolerances, 

seizures, ADHD, Diabetes, Autism, Eczema, Behavioral concerns, etc.) 

additional forms will need to be submitted. Contact one of our offices for 

details.

 Two local emergency contacts (adults other than parents or legal guardian)

 Proof of Total Family Income (most recent end of month LES and/or pay 

stubs)

 Family Care Plan for Single/Dual Military families (due within 30 days of 

registration)

Please contact Parent Central Services for registration packets and more 

information about the programs that we offer at:

Aliamanu Parent Central Services (AMR) 

154 Kauhini Road, BLDG 1782 Phone (808) 833-5393 Hours 0800-1700 

Walk-in 0800-1100 Appointments 1300-1600 

Schofield Parent Central Services 

241 Hewitt Street, BLDG 1283 Phone (808) 655-5314/ (808)655-8380 Hours 

0730-1700 Walk-in 0800-1100 Appointment 1200-1600

CYS Registration Process

Receive free Scholastic Books for all new and re-registering 

children
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Authorized Child Care – Parent Central Services

Call CYS Parent Central Services to 

Get More Information on Your

Eligibility for Fee Assistance When 

Installation Child Care Services are 

not Available.

Directorate of Family and Morale, Welfare and Recreation
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Unauthorized Childcare

If you provide more than ten hours of on-post child care 

a week and have not been certified as a Family Child 

Care Provider your sponsor (military member) and you 

can be penalized.

• Military members who knowingly allow unauthorized 

child care in their quarters may be subject to discipline 

under the UCMJ or adverse administrative action under 

U.S. Army Hawaii Regulation 1.

• Offenses could result in debarment (losing installation 

access and privileges) from US Army Hawaii military 

installations.

• Major Violations of the Resident Occupancy Agreement 

or the “Island Palm Communities Resident Guide & 

Community Standards Handbook” of a serious nature 

may result in immediate eviction. 

Unauthorized childcare can be reported anonymously by calling

655-1521 or 655-9818

Directorate of Family and Morale, Welfare and Recreation
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Ten Hour Rule – You Can Still Be Neighborly

Examples of occasional care that does not occur on a regular basis.

Regular basis means routinely for an extended period of time.

• You can host a sleepover in your home with your children’s friends.

• You can care for your neighbors children in your home overnight as a favor while 
they enjoy a weekend get-away.

• You can care your friend’s children while they attend an appointment.

• You can be on a Family Care Plan for a friend or family member and provide 
care for their children when they are called away for weekend training or 
temporary duty. 

It’s okay to be neighborly and the “ten hour rule” does not eliminate “good neighbor” favors!

Unauthorized child care settings do not apply to care being provided to your 

children in your own home.  

PLEASE ALWAYS EXERCISE DUE DILIGENCE

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Childcare Update

1. Hiring CYS 

Professionals

2. Opening Family 

Child Care (FCC) 

Homes

3.  Supporting the Army Fee 

Assistance Process

4. Planning Major

Construction Projects

More CYS 

Professionals = More 

Childcare Spaces!

This is a profession you 

can take with you that 

has the opportunity for 

career advancement!

We have reoccurring 

hiring fairs and onboard 

professionals weekly!  

Apply today at: 

https://www.usajobs.gov

WE NEED YOUR HELP!  

CHILD CARE SPACE 

AVAILABILITY IS 

LIMITED DUE TO 

STAFFING LEVELS

More FCC Homes = 

More Childcare

Spaces!

Own your own business 

and make a difference!  

This career option 

provides flexibility and 

can travel with you.  FCC 

providers receive 

subsidies, equipment 

support & training at not 

cost.  

FCC providers now have 

transfer options!

Bonuses are available 

for new and 

transferring providers.

Call 655-8373 Monday -

Friday, 8am - 5pm

Or visit 

https://hawaii.armymwr.c

om/programs/family-

child-care-fcc

Army Fee Assistance = Financial 

Subsidy for Off Installation Care

Army Families can receive fee 

assistance to offset the cost of care in 

their communities.

Who is eligible:

Army Families with a spouse who is 

working a minimum of 16 hours a week 

or who is enrolled in school.

When CYS cannot provide care within 

45 days of the date care is required a 

statement of non-availability is provided 

so that families can apply for fee 

assistance.   

1. Always register at: 

www.militarychildcare.com

2. Visit Parent Central Services to validate 

your request for care.  CYS will expedite 

your statement of non-availability if there 

are no spaces projected available.

3. Apply for Army Fee Assistance at: 

https://www.childcareaware.org/families/

military-child-care-assistance-programs/

Construction Projects = 

More Childcare Spaces

US Army Garrison Hawaii has 

the physical capacity to 

provide care for 925 children 

in Child Development 

Centers.

We do not have the physical 

capacity to offer spaces to all 

children on the wait list for the 

Child Development Centers.

US Army Garrison Hawaii is in 

the planning stages for two 

additional large Child 

Development Centers with 

336 spaces:

1. Fiscal Year 2022: Aliamanu 

Military Reservation 

2. Fiscal Year 2023:  Schofield 

Barracks 

https://www.usajobs.gov/
http://www.militarychildcare.com/
https://www.childcareaware.org/families/military-child-care-assistance-programs/
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For further information or questions please contact 808-

656-0093

Directorate of Family and Morale, Welfare and Recreation

Tentative job offers On-the-Phone

PLEASE DON’T WAIT!!

Deadline 13 September 2021

Must be 17 
Years of  Age

USAjobs.gov/job 

announcement #:

O1NAFBG2111182824SR

https://www.usajobs.gov/GetJob/

ViewDetails/595995900
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COVID-19 Protocols will be enforced

For more information contact: Bennett Youth Center at 808-655-

1686 or Ft. Shafter Youth Center at 808-833-0920

Welcome to Hawaii

Bennett Youth Center and Ft. Shafter Youth Center

hosting fun events on September 24,2021

Come and Join the 

Fun!!! 

Bennett Youth Center Hosting

Disney Trivia Night  

September 24, 2021

5:00 - 8:30 p.m.

Ft. Shafter Youth Center

Hosting

Youth Sponsorship Block Party

September 24, 2021

6:30-8:00 p.m. 

Food, Refreshments, Games, Trivia And More!
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ARE YOU A SKILLED & QUALIFIED INSTRUCTOR IN: CHEER, GYMNASTICS, JUDO, POWER TUMBLING, 

MUSIC, TAEKWONDO OR RED CROSS CERTIFIED SWIM INSTRUCTOR? 

OR DO YOU HAVE A PASSION OR HOBBY YOU ARE INTRESTED IN SHARING? CONTACT US TO 

EXPLORE TEACHING OPPORTUNITIES!

INTRESTED IN PLANNING & TEACHING AGES 18 MONTHS TO 18 YEARS OLD? IF SO, SKIES WANTS 

YOU!

These are professional contract positions. Pay is determined on participation 

enrollment.  Instructors must be at least 18 years old. 

Please call Parent Central Service @

(808) 655-8380 or (808) 833-5314 for more information.

Directorate of Family and Morale, Welfare and Recreation

PIANO 

LESSONS
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YOUTH SPORTS

KEIKI F.I.T CAMP Registration

01-30 September 2021 

COVID-19 protocols will be enforced 

Basketball will be held on outside 

courts 

CYS registrations is required: Enroll via 

Webtrac@https://webtrac.mwr.army.mil

or 

Call PCS at 808-655-8380

Sports will begin
07 October- 18 November 2021  

• BASKETBALL

• FLAG FOOTBALL

• FUNCTIONAL FITNESS

• SOCCER

mailto:Webtrac@https://webtrac.mwr.army.mil
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Packets available: 
https://hawaii.armymwr.com/programs/youth-sports

Directorate of Family and Morale, Welfare and Recreation

Youth Soccer, Basketball, 

Baseball, Flag Football, 

Cheerleading , Track & Field 

and Volleyball

Up To 88 Hours of 
Promotional Points   

• Open to all DoD ID holders and Retired Military 

• Must be 18 Years and Older

• Volunteers receive Volunteer Management 

Information Systems (VMIS) hours and awards

For more information, call CYS 

Youth Sports & Fitness Office:

Schofield Barracks       AMR

(808) 655-6465              (808) 836-1923

https://hawaii.armymwr.com/programs/youth-sports
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North Side (Schofield SAC before & after school)

 Daniel K Inouye EL (van transportation)

 Wheeler EL (van transportation)

 Solomon EL (walk to/from school)

 Helemano EL and Wahiawa EL (bus transportation 

to/from HMR School Age Center)

School Age Services School 

Transportation 

South Side (AMR SAC before & 

after school)

 Makalapa EL (van 

transportation)

 Red Hill (van transportation)

 Pearl Harbor (van 

transportation)

South Side (AMR SAC before & 

after school)

 Makalapa EL (van 

transportation)

 Red Hill (van transportation)

 Pearl Harbor (van transportation)

Please contact respective School Age Centers for more information

Directorate of Family and Morale, Welfare and Recreation



25 August 202119 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Current Program Status

DFMWR programs and activities adhere to applicable COVID 

mitigation guidelines in order to continue providing services while ensuring the 

safety of all participants 

• All activities require masks indoors

• All activities must limit capacities

• All activities practice enhanced sanitation procedures

• All activities promote frequent handwashing

• Some activities (CYS) perform mandatory health checks

Many activities have adjusted hours of operation and  some activities have been 

temporarily closed due to the financial impacts of the pandemic and will not 

reopen until sometime in FY22:

• CYS Hourly Care at Soldier Family Readiness Center

• Physical Fitness Centers at AMR and Wheeler AAF

• Seasonal Pools at HMR and AMR

• Fort Shafter Leisure Travel Services

• Community Wide Special Events (Octoberfest (Sept.), Spooktacular (Oct), Winter 

Wonderland (Dec))

For details on all activities, download Digital Garrison or visit HIMWR.com

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation 

Home-Based Business (HBB) On-Post Housing, USAG-HI  
Per Policy Memorandum, USAG-HI-48, Home-Based Business (HBB),  19 Nov 20

Requirements to Become a HBB

 APPROVAL:  HBBs Applicants must obtain approval from the USAG-HI, Garrison 

Commander.

 COMPLY:  With the appropriate city, county, state, or USAG-HI, Federal agency, office or        

department for compliance with applicable laws, codes, regulations and requirements. 

 FORMS:  Obtain the HBB application and checklist forms by visiting the DFMWR website 

at https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs

 Required:  Obtain signature from Island Palm Community (IPC) housing manager.  

 Risk Mitigation Plan:  Due to COVID-19 a Risk Mitigation Plan is required. 

 DOCUMENTS:  State of Hawaii requirements-

 Business Registration visit:  https://cca.hawaii.gov/breg/

 Hawaii State General Excise Tax License visit: www.hawaii.gove/BixEx/home.eb

For questions additional information about home-based businesses set up                                

an appointment, call 808-656-0104, or email us at:                                                                   

usarmy.wheeler.id-pacific.mbx.business-liaison@mail.mil.

https://hawaii.armymwr.com/programs/usag-hawaii-home-based-businesses-hbbs
https://cca.hawaii.gov/breg/
http://www.hawaii.gove/BixEx/home.eb
mailto:usarmy.wheeler.id-pacific.mbx.business-liaison@mail.mil
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WELCOME TO HAWAII!   

Spouse Employment Info Session

• Wednesday, August 25 (Today!) at 3 p.m. via Facebook Live on the 
ACS page  

• Inbound and new military spouses can find out about services offered by 
the Employment Readiness Program as well as current job opportunities

Call the Employment Readiness Program for more information at 

(808) 787-4251/4264

Directorate of Family and Morale, Welfare and Recreation

Employment Readiness Program
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PLEASE VISIT THE ARMY FAMILY ACTION PLAN (AFAP) AT THE NEW ARMY FAMILY WEB PORTAL (AFWP) at

https://www.armyfamilywebportal.com
(Select “Issue Management System” from the Menu)

You can submit your issue or 

suggestion at 

https://ims.armyfamilywebportal.com/

submit

Do you have a quality of life issue that the Department of the Army 

should know about?  Would you like to be an Agent of Change? 

Directorate of Family and Morale, Welfare and Recreation

A L    H A!!!
WELCOME TO HAWAII! 

Issue Management System (IMS) –

Web copy 

(https://www.armymwr.com/happenin

gs/army-family-web-portal):

The Army Family Action Plan (AFAP) 

Issue Management System (IMS) 

allows registered and unregistered 

users to submit online issues 

regarding their communities or other 

aspects of Army life. Issues are 

reviewed and managed by AFAP 

staff, and IMS can be used to track 

the status of your issue and view 

others that are currently under 

review.

Facebook post 

(https://www.facebook.com/FamilyMWR/p

osts/10159637880160086)

Twitter 

(https://twitter.com/FamilyMWR/sta

tus/1404468676254867458):

What does the new Army Family 

Web Portal Issue Management 

System mean for the Army 

community? You now have a fast 

& easy way to submit your quality 

of life issues to Army leadership. 

Submit your issues today, and 

improve the Army of tomorrow! 

Learn more 

http://armymwr.com/afwp

https://www.armyfamilywebportal.com/
https://ims.armyfamilywebportal.com/submit
https://www.armymwr.com/happenings/army-family-web-portal
https://www.facebook.com/FamilyMWR/posts/10159637880160086
https://twitter.com/FamilyMWR/status/1404468676254867458
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Directorate of Family and Morale, Welfare and Recreation

Relocation Readiness for Newcomers
Comprehensive Welcome Packet

Available at https://installations.militaryonesource.mil/
military-installation/schofield-barracks-fort-shafter

and via email

Lending Closet
Borrow basic kitchen items for up to 60 days while 

awaiting household goods to arrive

3 C’s class (Coffee, Culture & Crafts)
Sept. 27, 2021, 10-11:30 a.m.

Sponsorship for Spouses
Sept. 15, 2021, 1:00 p.m.

If  you have any questions regarding relocation assistance, contact 

Krissy Kalili, ACS Relocation Readiness Program Manager at 

(808)787-4209, kristina.m.kalili.civ@mail.mil

https://installations.militaryonesource.mil/military-installation/schofield-barracks-fort-shafter
mailto:kristina.m.kalili.civ@mail.mil
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Directorate of Family and Morale, Welfare and Recreation

Family Advocacy Program

1-2-3 MAGIC ( September 2,9,16)

Keeping Your Cool (September 7 & 21)

Keys to Take Ease ( September 13 & 27)

It Takes Two (September 17) 

Story Time 1st Tuesday of each month (Facebook)

Toddler Time 3rd Tuesday of each month (Facebook)

Fatherhood Forum 4th Wednesday of each month (In person)

Please register for in person classes one day in advance 

Contact ACS at (808) 787-4227
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Purpose: to assist in reducing the financial burden on Soldiers and Families during a Permanent Change of

Station (PCS) when there Temporary Lodging Expense (TLE) and Temporary Lodging Allowance (TLA)

entitlements expire due to delayed or canceled movement of household goods (HHG)

General Guidelines

 Solder must provide a copy of their Permanent Change of Station (PCS) orders

 Invoice from hotel indicating additional nights of lodging required

 Other documentation that supports and validates the financial need

Required Documents

 AER Application Form 101

 Current End of Month LES

 ERB/ORB

 Budget Worksheet

 Form 575 Electronic Funds Transfer

 PCS Orders

 Documentation to support and validate the financial need

For more information or to apply for this assistance program, contact 

Army Emergency Relief at (808) 787-4227

Expiration of

TLE and TLAEntitlements

Directorate of Family and Morale, Welfare and Recreation

Financial Readiness Program
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Directorate of Family and Morale, Welfare and Recreation

For detailed information, contact Army Community Service 

Financial Program at (808) 787-4227
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Directorate of Family and Morale, Welfare and Recreation

ARMY VOLUNTEER CORPS –
USAG-HAWAII COMMUNITY

If you’d like to know more about Volunteerism and how you can give 

back to the community, please visit the Army Family Web Portal at 

www.armyfamilywebportal.com
or contact Mary Ann Scott, Army Volunteer Corps Coordinator at 

(808) 787-4227 or Email: maryann.c.scott.civ@mail.mil

http://www.armyfamilywebportal.com/
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Directorate of Family and Morale, Welfare and Recreation

Community Resources
There is more information on Family and MWR Programs in the

Community Information Exchange Back-Up Slides

 Family Child Care (FCC) Provider Career Opportunities – Up to a $1,000 Bonus 

for New and Transferring Providers (FCC Homes = Increased Safe Child Care 

Options for the Military Community)

 Military One Source Child Care Resources
• Fee Assistance In-Home Care Providers

• Online Background Check Resources

 Domestic Violence Awareness Month (DVAM) Events & Programs
• DVAM Proclamation Signing at CIE: September 29th

• Purple Painting Party: September 30th

• FACEBOOK Couples Challenge: October 1st – 14th

 Outdoor Recreation
• Equipment Check Out

• Outdoor Programs (Fishing, Hiking, Learn to Surf, Paddle boarding, Kayaking)

• Warrior Adventure Quest

• Paintball / Reball

• Island Diver’s Hawaii

• Kilauea Military Camp (KMC) – Perfect Hawaii Staycation Destination, Get out 

and Explore Hawaii Island
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School Support Services
School Liaison Office

Tamsin Keone
Army School Liaison Officer

(808) 655-8326
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• September 6: Labor Day. All Hawaii public schools are closed 

• September 8: Federal Survey Cards distributed to all public school students

• October 11-14: Fall break for public school students  

*****************************************************************************************************************************************************

 All public school student athletes, coaches, and volunteers must be fully vaccinated by 

September 24. 

Students and adults may seek an exemption for religious or medical reasons with appropriate 

documentation (will be required or submit to twice-weekly COVID-19 tests)

 Federal Survey Cards distributed to all Hawaii public schools

U.S Department of Education program which provides funding aid to partially reimburse 

school districts that lose revenue (income, sales, or property taxes) due to the presence of 

tax-free federal properties (low-income housing, military installations/housing, Native 

American lands, national parks)

Complete and submit the form to your child’s school the next day

One card, per child

 Army Youth Sponsorship Program

 Helps to ease the transition for youth

Please contact a SLO to learn more!

.

School Support Services

WELCOME,

SHEENA 

COOPER!

All Hawaii public schools are in-person, daily

www.hawaiipublicschools.org

School COVID Info: https://www.hawaiipublicschools.org/ConnectWithUs/MediaRoom/

PressReleases/Pages/COVID-19-Information-Updates.aspx

http://www.hawaiipublicschools.org/
https://www.hawaiipublicschools.org/ConnectWithUs/MediaRoom/PressReleases/Pages/COVID-19-Information-Updates.aspx
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Better Opportunities for Single Soldiers, USAG-HI

BOSS President Office: Tropics

CPL Xavian Banks 1470 Foote Ave.

Schofield Barracks

Email: usarmy.schofield.imcom.mbx.boss@mail.mil

Phone: (808) 655-1130

@HIBOSSMWR

Directorate of Family and Morale, Welfare and Recreation

@HawaiiBOSSProgram
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Directorate of Family and Morale, Welfare and Recreation 

BOSS September Calendar

Website: https://hawaii.armymwr.com/programs/better-opportunities-

single-soldiers

https://hawaii.armymwr.com/programs/better-opportunities-single-soldiers
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Directorate of Family and Morale, Welfare and Recreation 

 September 1 – BOSS Monthly Installation Meeting

 September 2, 9, 16, 17, 23, 24, 27, 30 - BOSS Consolidated Theater Movie Night 

 September 4, 5, 7, 10, 12, 17, 20, 24, 25, 26, 28- BOSS Deep Sea Fishing

 September 8, 22 - BOSS Hikes @Lanikai Pillbox and Pu’u Ma’eli’eli Trail 

 September 11 - Volunteer Opportunity: One’ula Beach Clean-up

 September 13 - Volunteer Opportunity: Fisher House

 September 14, 21- BOSS Learn to Stand-Up Paddleboard

 September 15, 29 – BOSS Learn to Surf

 September 26 -BOSS Snorkel Adventure @Kahe Beach Park

Better Opportunities for Single Soldiers, USAG-HI

BOSS Life Skills & Community Service Events
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Directorate of Public Works

Tony Gainey
Director

(808) 656-3321
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Directorate of Public Works
Schofield Barracks: Dental Clinic Parking Lot & Sidewalk Closure

Date:

Through Aug. 26, 0730-1600

Purpose:

Partial closure of Parking Lot on 

the south-west side of B660

and work within the Sidewalk 

and Fire Lane south of B660

Closures are required to safely 

remove the electrical pole 

adjacent to the parking lot 

south-west of B660 and the 

telecommunications pole on the 

south side of B660, near the fire 

lane.
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Directorate of Public Works

Fort Shafter: Pierce Road Closure Phase 1

Date:

Aug. 30-Sept. 6, 0700-1530

Purpose:

The closure is required for 

boom lift staging  area the 

concrete repairs to Building 

503A exterior.  The closure 

will be during the hours of 

0700 to 1530 hours. 
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Directorate of Public Works

Fort Shafter: Scheduled Road Closure of Strong Street Phase 2

Date:

Sept. 6-10, 0700 – 1530

Purpose:

The closure is required 

for boom lift staging  

area the concrete 

repairs to Building 503A

exterior.  The closure will 

be during the hours of 

0700 to 1530 hours. 
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Date:

Sept. 22-Nov. 30

Purpose:

To construct a new 

communications & 

power duct line for AMR 

Mobility Site HIL00156.

Directorate of Public Works
AMR: Aliamanu Drive Shoulder Closure 
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Directorate of Public Works
AMR: Aliamanu Drive Sidewalk Closure 

Date:

Sept. 30-Nov. 2

Purpose:

To construct a new 

communications & 

power duct line for AMR 

Mobility Site HIL00156.
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Date:

Sept. 30-Nov. 16

Purpose:

To construct a new 

communications & 

power duct line for AMR 

Mobility Site HIL00156.

Directorate of Public Works
AMR: Aliamanu Drive Lane Closure



25 August 202141 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Emergency Services

Megan Friend
Deputy Director
(808) 656-6455
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August 2021

Antiterrorism Awareness Month

• Terrorism is an enduring, persistent, worldwide threat to Army forces. 

• Our Army must sustain a strong defensive posture to prevent terrorist 

acts and protect Army critical assets.

• Complacency provides the enemy with a critical intangible of war –

opportunity. 

• Antiterrorism provides the defensive element of the Army combating 

terrorism program. 

Directorate of Emergency Services
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Directorate of Emergency Services

Building Fire Reporting, Evacuation Procedures, and Fire Wardens 

Know Two 
Ways Out

Daily assess two exits out of 
your building in the event of a 
fire or emergency.

Calmly and orderly follow your 
building fire evacuation plan. 

Notify your fellow building 
occupants of the emergency.

Conduct personnel 
accountability at your 
designated (safe) meeting place. 

Help guide Emergency First 
Responders (i.e., fire location, 
type of fire/emergency, all 
accounted for/missing). 

Dial 911

In the event of a fire alarm 
activation or emergency at your 
building, always dial 911.

When on a military installation 
and you using a cell/smart 
phone, inform the dispatcher 
“You Need Military 911.”

When dialing 911 from your 
building’s wired telephones, 
your call will automatically 
transfer to the Navy Regional 
Dispatch Center on Pearl Harbor

Be prepared to give your Name, 
Location, Building Number 
and Call Back Number, Type of 
Emergency.  

Fire Warden

OPORD 238-20 (25ID and 
USARHAW Building Manager 
and Fire Warden Coordinator): 
Serves as Unit Representative in 
all matters concerning fire 
prevention. 

Primary/Alternate Fire 
Wardens are assigned thru Unit 
Memorandums; send  
Memorandums to the Federal 
Fire Department Fire Prevention 
Supervisor Chief Albert 
Balderama at 
albert.d.balderama@navy.mil

Fire Warden Training Classes 
are conducted monthly via 
Microsoft Teams, must register 
thru ESAMS Global Training 
Registration System at 
https://www.hgwllc.com

For questions or assistance please call (808) 653-0207

mailto:albert.d.balderama@navy.mil
https://www.hgwllc.com/
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Directorate of Emergency Services

• Vehicle Break-in Prevention Tips

 Place all tempting items—especially cell phones and other 

electronic equipment—out of sight.

 Do not leave any papers with personal information (such 

as mail or bank statements) in your car. Even blank papers 

might tempt a thief to break into your car in an attempt to 

steal your identity.

 Lock all doors, windows and any sunroof before leaving 

your car.

 Park in a locked garage & secure your garage doors 

 Park in well-lit area 

 Never leave your vehicle running, even if you will be gone 

for only a minute.

 Completely close all windows of parked vehicles.

 Call police to report any suspicious activity around parked 

vehicles.

MILITARY POLICE: (808) 655-5555 (North Region) / (808) 438-7114 (South Region)

911 for EMERGENCIES 

Police Crime Prevention Messaging and Tips
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Religious Support Office

Chaplain (LTC) Ruston Hill
Garrison Chaplain

(808) 787-1551
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Religious Support Office
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Religious Support Office
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Army Medicine

COL Anthony King
Commander

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine

• Contact TRICARE West to receive a local PCM 

(TRICARE West: 844-866-9378) 

• Schedule school & sports physicals early (Appointment 

Line: 888-683-2778)

• Register for a DS Login to access MHS Genesis 

https://myaccess.dmdc.osd.mil

• Hand carry copies of referrals and prescriptions

• Complete in-processing

• Drop off dental records at the Dental Clinic at 

DDHC, Building O, first floor

• Register for a DS Login to access MHS Genesis 

https://myaccess.dmdc.osd.mil

• Hand carry copies of referrals and prescriptions

• Appointment Line:  1-888-683-2278

• TRICARE West: 1-844-866-9378

• COVID-19 Hotline: (808) 433-8102

• @Desmond.T.Doss.HealthClinic

• @TriplerArmyMedicalCenter

• www.operationcovidshot.com

• https://myaccess.dmdc.osd.mil

• https://www.drondemand.com/humanamilitary

• https://www.telemynd.com/humanamilitary

• https://www.tricare.mil

https://myaccess.dmdc.osd.mil/
https://myaccess.dmdc.osd.mil/
http://www.operationcovidshot.com/
https://myaccess.dmdc.osd.mil/
https://www.drondemand.com/humanamilitary
https://www.telemynd.com/humanamilitary
https://www.tricare.mil/
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Army Medicine

• Masks are still required at DDHC and Tripler for all 

patients and visitors, even on outdoor lanai

• Goes Live Sept. 25

• All MTFs DoD wide will use one 

records management system

• Access the new Patient Portal at: 

https://patientportal.mhsgenesis.

health.mil

• Non-CAC holders go to: 

https://myaccess.dmdc.osd.mil to 

register for a DS login

• Clinic impacts include increased training hours and 

decreased appointment availability

• Visit our Facebook page for a Town Hall recording 

explaining our transition to MHS Genesis

• Booster vaccines available for patients 

who meet current CDC guidelines

• Stop by our Schofield Barracks 

Exchange location, open Wed & Fri 9 

a.m. – 12:30 pm

• For Monday appointments, visit our 

Conroy Bowl location from 1-3 p.m. 

• Walk ins welcome, or you can book an 

appointment at 

www.operationcovidshot.com

• Tripler’s Outpatient and Refill Pharmacies have re-

started curbside delivery service

https://patientportal.mhsgenesis.health.mil/
https://myaccess.dmdc.osd.mil/
http://www.operationcovidshot.com/
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Ms. Neila Lawrence
SHARP Program Manager, USARHAW
Office: (808) 655-1603
Cell: (808) 436-7090

Mr. Nelson Martinez
Sexual Assault Response Coordinator, USAG-HI
Office: (808) 655-9433
Cell: (808) 927-6609

USARHAW 24/7 SHARP Hotline: (808) 655-9474 or 833-727-2808 (SARC808) 
https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 995-5247
www.safehelpline.org

https://www.facebook.com/USARHAWSHARP/
http://www.safehelpline.org/
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Resource Center Services:

• Sexual Assault Victim Advocacy

• Restricted Reporting

• Unrestricted Reporting

• Special Victims Counsel (Attorney) 

appointments

• Safety Planning

• Accompaniment to medical 

appointments and legal proceedings

• Case Management and Tracking

• Resources and Referrals to military or 

civilian programs

• Coordination of Medical Services

• Coordination of CID Interviews

• Liaison with Command and Other 

Agencies

• Education and Training

• Confidentiality

Support  Warriors Action 

Team (SWAT).

• Earn volunteer hours

• Gain valuable skill to assist in a 

crisis

USARHAW 24/7 SHARP Hotline: (808) 655-9474 or 833-727-2808 (SARC808) 

DoD Helpline: (877) 995-5247

SHARP ESCAPE ROOM

• Builds cohesive teams

• New spend on training

SHARP
Welcome to Hawaii
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☎ SHARP 24/7 HOTLINE: (833) 727-2808 (SARC808) ☎ DoD Safe Helpline: 1-877-995-5247

WHO: Volunteers made up of Junior Soldiers, DoD Civilians, 

and Family Members age 18 & above

PURPOSE: Eliminate sexual harassment and sexual assault 

using a collective effort involving senior leader mentoring, 

peer to peer accountability and employment of safe 

bystander intervention 

COURSE: TBD 

GOALS: Include but not limited to 

• Encourage positive peer to peer intervention 

• Promote healthy relationships among peers 

• Create a healthy community where complainants and 

victims 

• feel safe to report sexual harassment and sexual assault 

• Assist in integration and preservation of Army Values 

through supporting the SHARP program

POC SFC Buhr, Wesley at 808-655-9441

SHARP

Supporting - Warriors Action Team (S-WAT)
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SHARP
ESCAPE Room Challenge
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Defense Commissary Agency

Brad McMinn
charles.mcminn@deca.mil

mailto:charles.mcminn@deca.mil
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Defense Commissary Agency

Updates

• Click2Go will launch at all Hawaii commissaries Sept. 27

• Emerald (New Check Out System) Go Live
– Hickam Aug. 31
– Kaneohe Sept. 7
– Pearl Harbor Sept. 15
– Schofield Sept. 22

• Sidewalk Sale Coming in September

• Focus Groups for Spouses (Hui), BOSS, and Retirees. Held 
quarterly at the commissary. If you are interested send an e-mail to 
Martha Martinez at martha.martinez@deca.mil

• Spouse preference hiring available at the commissary for sales 
store checkers. Less than two years on station we can bypass USA 
Jobs. Need a copy of sponsor’s orders, marriage certificate, and 
resume

News From The Commissary

mailto:martha.martinez@deca.mil


25 August 202157 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Army & Air Force Exchange Service

Nanami Taniguchi
Schofield Store Manager 

(808) 622-1773
https://www.facebook.com/HawaiiExchange

https://www.facebook.com/HawaiiExchange
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Army & Air Force Exchange Service
We Go Where You Go

Two main stores 

• Hickam 

• Schofield Barracks

+15 Express facilities 

Three Military Clothing Sales 

• Fort Shafter

• Hickam 

• Schofield Barracks

Five Baber Shops

• Fort Shafter

• Hickam

• Schofield Barracks

• Tripler Army Medical Center

• Wheeler Army Airfield

• We Price Match!

• Applies worldwide to all retail stores

• Stores and website have a 14-Day Price Guarantee
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Army & Air Force Exchange Service
Digital Garrison

• Partnership: AAFES, IMCOM & Army MWR

• Local Key Information 
• Dining
• AAFES/ MWR events

• Services

• Facilities
• Real-time maps

• Weather

• Installation news - CORE
• Local Installation Announcements & Push Notifications:

• Emergent Issues (inclement weather, gate closures)
• Other Garrison led information

• Shopping:
• Deals, Promos and Coupons for all channels – Stores, 

Express, Online, & Food/Services

• Access to Shopmyexchange.com

• Access to some Military Star Info

• App currently has 65 locations and growing!



25 August 202160 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Army & Air Force Exchange Service
Follow us on Facebook @HawaiiExchange

In store & online events

Manager Specials & Exclusive Military Star 
Card Promotions

Monthly Calendar

Hours of Operation

Facility Closures 

BeFit Cardio workouts
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Army & Air Force Exchange Service
Join Our Team!

• Our associates share a special bond 
with service members—85% have a 
military connection. To date, we have 
hired over 47,000 spouses. 

• Take your career with you! The 
Exchange offers an Associate Transfer 
Program;

• This allows associates to transfer from one 
Exchange to another without having to resign. 
It is open to all RFT, RPT and INT employees. 
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Army & Air Force Exchange Service
Military Star Card

• Exclusive Military Benefits 
• Competitive low APR, no matter your credit score¥

• No late, annual or over-limit fees

• No back-interest when 0% promotions expire

• Multiple Discounts that Save You Money All 
Year Long

• Promotional 0% interest offers

• Fixed monthly payments for 36, 48 or 60 months with 
PayYourWay

• Exclusive savings just for cardholders

• Free standard shipping on shopmyexchange.com and 
myNavyExchange.com

• 5 cents off per gallon of fuel every day‡

• 10% off at Exchange restaurants every day
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Army & Air Force Exchange Service
Curb Side Pick Up

• Login/create account at shopmyexchange.com

• Go to “Default Store” or enter zip code and 
search

• Select Schofield Main Exchange and click “Make 
this my Store”

• After shopping, select “Pick Up In Store”

• Proceed to checkout

• You will be notified when your order is ready for 
pick up

• Proceed to designated Curbside Pickup Parking 
Stalls near the Main Entrance. 

• Call (808) 227-6264 and an associate will bring 
your purchase to your car.

• Have your military ID
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Army & Air Force Exchange Service

• Monday, 6 September 2021

• Hickam Main Store 1000-1800
– Kuntz Express -24 Hours

• Schofield Main Store 0900-1800
– Schofield Furniture Store 0900-1800

– Schofield Class Six 0900-1800

• Fort Shafter PX Market 1000-1700

Labor Day Holiday Hours
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Calendar at a Glance

September 2021

9/1: Community Update (FB Live)

9/3: USARPAC, 25th ID and Garrison 

Training Holiday

9/6: Labor Day Federal Holiday

9/10: Army Community Service Closure

9/10: 9/11 Ceremony

9/15: FMWR Virtual Hiring Fair

9/15: Community Update (FB Live)

9/17: Employee Recognition Program

9/23: Garrison Exercise

9/26: Gold Star Mother’s Day

9/29: Community Information Exchange

October 2021

10/2: Retiree Appreciation Day

10/3-7: Tropic Lightning Week

10/6: Community Update (FB Live)

10/8: Garrison Org Celebration

10/11: Columbus Day Federal Holiday

October 2021 (cont.)

10/20: FMWR Virtual Hiring Fair

10/20: Community Update (FB Live)

10/21: Garrison Exercise

10/26: Career Summit

10/27: Community Information Exchange

November 2021

11/3: Community Update (FB Live)

11/10: FMWR Virtual Hiring Fair

11/11: Veterans Day

11/12: 25th ID Training Holiday

11/17: FMWR Virtual Hiring Fair

11/17: Community Update (FB Live)

11/24: Community Information Exchange

11/24: Quarterly Housing Town Hall

11/25: Thanksgiving Holiday

11/26: 25th ID Training Holiday
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Community Resource Guide

https://crg.amedd.army.mil/guides/
usarpac/hawaii

CIE Slides and Community Calendars

https://home.army.mil/hawaii/index.
php/garrison/pao/CIE

https://home.army.mil/hawaii/index.
php/my-fort/calendar

https://hawaii.armymwr.com/

Newcomers Guide & Information

https://home.army.mil/hawaii/index.ph
p/my-fort/newcomers

Emergency Preparedness

https://www.ready.gov/

http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates

https://www.dmdc.osd.mil/milconnect

https://www.Tricareonline.com

https://www.Relayhealth.com

Spouses Clubs

North: www.schofieldspousesclub.com

South: www.fortshafterhui.com

Online Resources

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://hawaii.armymwr.com/
https://home.army.mil/hawaii/index.php/my-fort/newcomers
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.schofieldspousesclub.com/
http://www.fortshafterhui.com/
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Commander’s Comments

Feedback Always Welcome



25 August 202168 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

NEXT

Community Information Exchange

Sept. 29, 2021
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Back Up Slides
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A career in Family Child Care awaits you!Family Child Care Providers

effective 1 June 2020, a retention bonus of up to $1,000 will be 
offered to FCC Providers who relocate their home business to their 
next installation and a recruitment bonus of up to $1000 will be 
offered to those who successfully open their homes for the first 
time!

Announcing new bonuses for FCC providers!

A career in Family Child Care awaits you!

Contact FCC office at 655-1521 or PCS office at 655-5314/8380 

• Expedited background check clearance process
• Paid training
• Opportunities to increase your salary with training & education
• Business that moves when you move
• Stay at home with your children & earn a salary at the same time

More information about benefits;
https://www.armymwr.com/programs-and-services/family-assist/family-child-care-homes

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Military One Source The fee assistance pilot program will cover full-time care for a 

minimum of 30 hours to a maximum of 60 hours of child care 

weekly. Care is not limited to Monday through Friday or time 

of day.

In its first year, the pilot will be open in five regions that have 

high demand and the longest waitlists for child care. These 

locations are the National Capital Region; Hawaii; San 

Diego, CA; Norfolk, VA; and San Antonio, TX.

Military families currently on the MilitaryChildCare.com 

waitlist or requesting child care via MilitaryChildCare.com in 

the five selected regions are eligible to participate in the pilot.

Eligible military families in these regions include:

 Single or dual active-duty members

 Single or dual Guard or reserve members on active duty

 Active-duty members with a full-time working spouse

 Guard or reserve members on active duty with a full-time 

working spouse

 Active-duty members with a spouse enrolled in a 

postsecondary institution on a full-time basis

 Guard or reserve members on active duty with a spouse 

enrolled in a postsecondary institution on a full-time basis

Families will be responsible for finding their own in-home 

care providers. Providers must be U.S. citizens and:

 Be at least 18 years of age

 Hold a high school diploma or equivalent

 Read, speak and write English

Families may use the expanded child 

care service available through Military 

OneSource to search for  in-home 

providers.

Reach out to Military OneSource tax 

consultants if you have questions about 

tax implications for parents who employ 

care providers in their home.

In-home providers must successfully complete 

requirements for background checks and complete 

32-hours of training covering topics including CPR 

and first aid, child abuse prevention, safe sleep 

and care for children with special needs, if needed.

Space in the pilot program is limited.  Visit 

https://www.militaryonesource.mil/family-

relationships/parenting-and-children/childcare/in-

home-child-care-fee-assistance-program/ to learn 

more.

Military OneSource is your 24/7 connection to information, parenting tips and support 

for every member of your military family – one source for your best 

MilLife.www.MilitaryOneSource.mil | 800-342-9647

https://www.militaryonesource.mil/family-relationships/parenting-and-children/childcare/in-home-child-care-fee-assistance-program/
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Military One Source

Directorate of Family and Morale, Welfare and Recreation

Alternative Child Care Options

Military families now have expanded 

options to find available, flexible child care 

solutions through Military OneSource

New, Free Access to Flexible, Online Child Care Service

Through Military OneSource, military families now have free access to a national database of 

more than a million caregivers so they can find hourly, flexible and on-demand child care. The 

nationally recognized subscription service lets you:

 Search based on your own needs and criteria

 Find potential care providers

 Check references

 Review background checks
You can even interview caregivers through the service. It’s easy to access and is a virtual solution allowing you 

to choose, hire and pay providers on your terms.

https://www.militaryonesource.mil/family-relationships/parenting-and-children/military-childcare-services

Questions? Contact Military OneSource: 800-342-9647

https://www.militaryonesource.mil/family-relationships/parenting-and-children/military-childcare-services


25 August 202173 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Family and Morale, Welfare and Recreation

Family Advocacy Program

• FACEBOOK Couples Challenge – OCT 1 – 14 

• DVAM Proclamation Signing at CIE – SEP 29 

• Purple Painting Party – SEP 30

To sign up for DVAM events, please call ACS at 

(808) 787-4227

ACS is hosting the following events to raise awareness:
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Equipment Check-Out Center

Camping equipment, land, and water sports equipment. 

Softball, volleyball and flag football sets. 

Party essentials like inflatable bouncers, canopies, 
tables, chairs, coolers, a large trailer BBQ grill, cotton 

candy, shave ice and popcorn markers. 

(They’ve even got a dunk tank!)

Programming

Fishing, Hiking, Learn to Surf, Paddleboard, Kayaking

Warrior Adventure Quest

Paintball (Re-ball)

Island Divers Hawaii

Rental Gear,  PADI certification in Basic and Advanced 
Open Water Organized dives (boat, beach, and even 

nights)
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Kilauea Military Camp (KMC)

Unique to Hawaii for Newcomers

E Komo Mai (Welcome) 

Only MWR Facility on Hawaii Island!
Kilauea Military Camp (KMC), Proudly Serving America’s Military Since 1916, is located within Hawaii Volcano National Park . 

• We know you’re new to the islands, but once your settled in, you must make plans to take a trip to the Big Island of Hawaii and

stay at Kilauea Military Camp (KMC). Sitting on the edge of an active volcano, KMC offers the military a unique vacation

experience and has 91 units, ranging from one to seven bedroom cottages, some with kitchens, Tours around the Volcano, Hilo and

Island wide, Recreation Lodge with arcade games, and the only bowling alley on the east side of the island! At KMC we make you

feel like Ohana (Family).

• Call us at (808) 967-8333, or email usarmy.kmc-reservations@mail.mil * Check our website, www.KilaueaMilitaryCamp.com,

or visit your local LTS office to book your stay.

POC: Elene Rizzo-Kuhn, Marketing Assistant, (808) 967-8371, elene.m.rizzo-kuhn.naf@mail.mil

Directorate of Family and Morale, Welfare and Recreation

mailto:usarmy.kmc-groups@mail.mil
http://www.kilaueamilitarycamp.com/
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FMWR Phone Numbers

North Side

BOWLING CENTERS

Schofield Barracks.................................655-0573
Mon – Fri 9:00 A.M. - 09:00 P.M.

Sat  3:00 p.m. – 9:00 P.M. Sun 12:00 P.M -6:00 P.M.

Snack Bar is open on Monday - Friday 11:00 A.M. to 2:00 P.M. 

& 5:00 P.M. to 9:00 P.M.. Saturday 3:00 P.M. to 9:00 P.M. & 

Sunday from 12:00 P.M.to 6:00 P.M. Telephone number: (808) 

655-3978 Barber Shop Business Hours: Monday & Tuesday, 

Thursday - Sunday: 08:00 A.M. - 4:00 P.M. 

The HANGAR..........................................656-1745
Mon, Tue, Wed Closed 

Thursday 11:00am-2:00pm, 5:00pm-10:00pm *18+ after 8 p.m.

Friday 11:00am-2:00pm 6:00pm-10:00pm *18+ after 8 p.m.

Saturday 11:00am-2:00pm, 6:00pm-10:00pm *18+ after 8 p.m.

GOLF

Leilehua Golf Course.............................655-4653

Pro Shop & Tee Times Mon-Sun: 06:30-06:00 P.M.

Leilehua Grill..........................................655-7131

Mon-Sun…………………….……………0600-1800

Driving Range: 06:00 A.M. 06:00 P.M The driving range

opens at 6:30 a.m. daily except Tuesdays. On

Tuesdays, the range is open starting at 11 a.m., or after

weekly maintenance is performed. The range closes at

9 p.m. daily

RECREATION

Arts & Crafts Schofield Barracks..........655-4202  

Wed &Thurs: 1000-1600

Fri & Sat: 0900-1600

Tues & Sunday: Classes Only

Monday- closed

Auto Skills Schofield Barracks.............655-9368  

Tues- Fri: 11:30am-7:00pm Sat: 9:00am-4:00pm

DINING & ENTERTAINMENT

Nehelani…………....Office Currently 

Closed  For assistance, call Hale Ikena

438-1974



25 August 202177 of 103U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Outdoor Recreation…………….………………655-0143

Schofield Barracks Monday and Sunday Closed

Tue-Sat 8:30am-5:00pm

Leisure Travel Services (LTS)

Schofield Barracks.................................................655-9971  

Tues – Fri: 10:00am-3:30pm

Mon, Sat, Sun - Closed

Tropics Recreation Center...................................655-5698  

Thu: 1400 - 2100 SB 1700-2000

Fri-Sat: 1400-2200 SB 1700-2100

SPORTS AND FITNESS

Physical Fitness Centers

Martinez ...........................................................655-4804

Mon-Fri: 5:00am-8:00pm

Sat and Sun 7:00am-1:00pm

Wheeler Army Airfield PFC…………………..656-1690

Mon-Fri: 5:00am- 7:00pm

Sat: 7:00am - 4:00pm

Sunday – Closed

Helemanu Military Reservation PFC..............656 0723  

Mon-Fri: 5:45am-9:00pm

Schofield Health & Fitness Center CLOSED
Family and MWR Hawaii

Sports  8:00am-4:00pm

Main Office................  655-0101

Athletic & Intramural Sports.......655-0856

Schofield/Wheeler Intramurals...655-9650

Schofield Tennis Reservation.....655-0101

North Side – Schofield Barracks Community

FMWR Phone Numbers
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Mon –Fri 8:00am-5:00pm

Saturday  12:00pm-6:00pm

Sunday 10:00am-4:00pm

DINING & ENTERTAINMENT

Hale Ikena..............................................438-6712

Lunch: CLOSED  

Catering..................................................438-1974  

Mon-Fri: 8:30am-4:30pm 

Saturday and Sunday CLOSED

Beach House by 604.............................725-2589  

Mon-Thu: 1100-2100

Fri: 1100-2300

Sat: 0930-2300

Sun: 0930-2100

GOLF

Walter J. Nagorski Golf Course.............438-9587

Monday - closed

Tuesday- Sun 6:30am-6:00pm

RECREATION  

B.O.S.S....................................................655-1130  

Mon – Fri: 0930-1700

Leisure Travel Services (LTS)

Fort Shafter........................................438-1985

CLOSED

SPORTS AND FITNESS

Physical Fitness Centers

Fort Shafter....................................................438-1152

Mon-Fri: 5:00 am – 7:00 pm

Sat: 07:00 a.m. -12:00 pm

Sun: 07:00am – 12:00 pm

Tripler...........................................................433-6443

Mon-Thurs: 5:00am-7:30pm

Fri: 05:00am -06:00pm

Sat: 07:30 am -3:00 pm

Sunday Closed

Family and MWR Hawaii Sports

Fort Shafter/TAMC Intramurals......................655-9914

CLOSED

FMWR Phone Numbers
South Side Fort Shafter Community

BOWLING CENTERS

Fort Shafter, Strike Zone........................438-6733
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Office of the Freedom of Information 
Act (FOIA) & Privacy Act (PA)

• FOIA requests not accepted in person 

• FOIA requests are accepted via U.S. 
mail: 

Department of the Army 

DHR, ATTN: FOIA Officer, ASD

Stop 412

Schofield Barracks, Hawaii 96857

• For more information feel free to 

contact anna.j.tarrant.civ@mail.mil/

808-655-5033

Soldier’s Mail

• Hours of operation Monday 1000-
11:30, Tue-Fri 0930-1130

• Postal Service for Soldier Mail please 
call 808-655-5033

USAG-HI Forms Center 

• Forms Center Manager/Command 
Editor assists with: setting up 
Publication Accounts, Issuing 
Accountable Forms, Issuing Forms & 
Certificates, & Coordinating Command 
Policy Memoranda 

• For forms pick-up please call for an 
appointment, 808-656-0334

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division

DHR - Administrative Services Division 

mailto:anna.j.tarrant.civ@mail.mil/
https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division
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Prevention Education Training

(808) 655-8322/0996

Risk Reduction

(808) 655-3984

Employee Assistance Program 

(Civilian)

(808) 655-6046

Suicide Prevention Program

(808) 655-9105
Military and Civilian Drug Testing

(808) 655-6048/0682                  

Bldg. 556, 344 Heard Avenue

Schofield Barracks, HI 96857 

(808) 655-9113

DSN: (315) 455-9113

DHR - Army Substance Abuse Program
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DHR - Army Education Centers

Schofield Barracks Tripler

Location: 1565 Kolekole Ave., Bldg. 560, 2nd floor            Location: 823 Krukowski Road

Schofield Barracks, HI 96857                                                 Tripler AMC, HI 96859 

Front Office Number: 808-655-0800/0805                         Front Office Number: 808-433-4184

Group E-Mail/Inbox:  usarmy.schofield.id-pacific.mbx.edu-center-counseling@mail.mil
usarmy.tripler.id-pacific.mbx.edu-center-counseling@mail.mil

Counseling Hours of Operation: Monday – Friday 0900 -1130 and 1230-1630

(Closed on weekends and Federal Holidays) 

GoArmyEd Deactivation                   ArmyIgnitED Migration

Create an ArmyIgnitED account at www.armyignited.com and click 

on “Get Started” at the top. 

ArmyIgnited Helpdesk: 1-877-272-1330

http://www.armyignited.com/
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DHR - DEERS/ID Office

 Issue CAC for Civilian and Military personnel

 CAC transactions limited to initial issuance, lost/stolen 

or reissuance of CAC expiring within 30 days; CACs 

will not be reissued due to information changes (e.g., 

promotion and name changes)

 Limited Walk-ins for CAC update, PIN reset and 

newborn enrollment.

 Issue Retirees USAR/NG, and Dependent ID Cards.

 Dependent  and Retirees ID Card expiration dates have 

been extended to June 30, 2021

 The minimum age of initial ID Card issuance increased 

from 10 to 14 years  old (Child)

 Limited transactions for lost/stolen USID Card

Schedule appointment for CAC & USID Card  

https://idco.dmdc.osd.mil/idco / (808) 655-1272

For Agent Card call: (808) 655-8840

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/deers-id-cards

https://idco.dmdc.osd.mil/idco
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/deers-id-cards
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DHR - Total Army Sponsorship Program

• Sponsorship is required in order to process permanent 
change of station (PCS) orders to Hawaii and other regions. 

• Soldiers (E1-O6)
Soldiers must log onto the Army Career Trackers Total 

Army Sponsorship Program to initiate DA Form 5434 
and request a sponsor.

Units are required to assign a sponsor 120 days prior 
to report date. 

• Department of Army Civilians 
DA Civilians can fill out the PDF version of the DA Form 

5434 and email it to their gaining organization. 

• ACS Sponsorship Classes 
• Classes held every Thursday at 1200 hrs via MS 

TEAMS. 

• Required for all assigned sponsors and volunteers. 

• To attend please contact ACS Program Specialist  
Tiffani Williams 808-787-4212

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship

For questions, contact Mrs. Tabocol

Office: (808) 655-8276 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship
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DHR - Passport/Visa Office

Requirements for a Official Passport

 Travel orders

Passport Application (DS-11 Form or DS-
82 Form)

Proof of Citizenship

Photo Identification - Provide front/back 
photocopy of your government-issued ID

 (2) 2” x 2” Color Passport Photos – No 
eyeglasses or uniforms

Schedule an appointment: 

Soldier Support Center Schofield Barracks

Bldg. 750 Rm 219

Phone: 808-655-8276

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)

 Command Directed Separation (separation orders)

 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 

• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES

o DA 199

o First and Last Name of CDR and 1SG

DHR - Transition Office

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center

Requests NET 6 months prior to 
ETS

Transition Center 
issues orders NLT 90 

before scheduled 
separation date

Separation processing 
must be completed at 
Transition Center prior 

for departure on 
transition leave

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center
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DHR - Retirement Services Office

MISSION: The mission of the Retirement Services Office (RSO) is to provide exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 
retirement benefits and entitlements they have earned in service to our nation. RSO provides pre-

retirement support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins 
and supports the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial 
& Final)

• Survivor 
Benefit Plan 
(SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW 
CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS

• 1099-R

• Pay Inquiry

• Address 
Updates

• Income 
Verification 
Letters

• Statement of 
Service 
Memo

RETIREE 
COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)

• Bulletin

• Charter

For any RSO questions you may reach us at

Soldier Support Center, Bldg. 750, Rm. 122

Group Inbox- armyschofieldrso@mail.mil

Office Numbers- (808) 655-1514/1585/5384

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso

Service Members may submit their retirement packet 9-12 months from their requested retirement date 
but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso
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DHR - Transition Assistance Program (TAP)

• Required by law for all separating and retiring Soldiers

• Start 12-18 months before separation

• Retirees should start 24 months before retirement
• Un-programmed losses need to begin ASAP

• Spouses eligible 

• All appointments and workshops being conducted via telephone and virtually

 Mandatory and voluntary workshops to prepare 

individuals and families for success after the Army

 Internships and apprenticeships available if qualified! 

Visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

For information or to schedule an appointment call (808) 655-1028 or email 

usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil

12-18 months 
out

• Individualized 
Initial 
Counseling 
and Self-
Assessment 
(this must be 
done first)

• Pre-
Separation 
Counseling

12-15 months 
out

• Army Day

• MY 
Transition 

• MOS 
Crosswalk

• Financial 
Planning 

9-12 months out

• Department of 
Labor’s 
Employment 
Fundamentals

7-9 Months Out

• Veterans 
Affairs 
Benefits & 
Services w/ 
eBenefits 
Registration

4-7 Months Out

• Continuum of 
Military 
Service 
Counseling 

4-6 Months Out

• Career Tracks 

• Capstone 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
mailto:usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil
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DHR - Career Skills Program

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
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• Process & Publish the Following:

 PCS Orders

 IPCOT/COT Travel Orders

 Excess Leave Orders

 Confinement Transfer Orders

 Deletion or Deferment of Assignments- Non PSDR units

• Levy Notifications are sent within 5 days of MPD receiving notification of assignment via CAP Cycle. MPD 

notifies via email to the Soldier, S1, and SGM/CSM. Soldiers are to complete the Levy Packet NLT 30 days 

from notification.

• Orders are published up to 6 Months from departure date, if all required documents are submitted to include 

the PCS ETP. S1 submits completed Levy Packets to: 

usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil

• Reassignments Office provides S1’s and SGM/CSMs a Missing Documents log weekly. 

• It is Army policy that if an individual has a government travel card, it will be used for all relocation expenses 

up to the limit of their entitlements. A centrally billed account is only available for Soldiers who do not have a 

government travel card. Account type must be indicated to Reassignments Office prior to orders being cut. 

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments

DHR - Reassignment Office

mailto:usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments
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For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel

Due to the COVID travel restrictions, the process to request orders for all Government Funded Travel now requires additional steps. 

(Early Return of Dependent, Dependent Travel, Space A Travel and Student Travel.)

All Government Funded Travel requests are processed as follows:

1. Service Member submits the packet to their Chain of Command (packet checklists provided on the Garrison Webpage)

2. Chain of Command submits the packet to Schofield Family Travel Section Military-Personnel Division (SFTS-MPD) 

3.     After tentatively approving the request for travel, the SFTS-MPD provides the S-1 a Memorandum to be used as a justification 

to request a Travel Exception to Policy (ETP) signed by the first General Officer in the Chain of Command.

4. Chain of Command submits the signed ETP to SFTS-MPD

5. SFTS-MPD then provides the final order to S-1 and Service Member

*Transportation and Carlson Wagon-lit (SATO) will require a copy of the final orders and signed Travel ETP to book HHG shipments

and flights* 

Early Return of 
Dependents

•Only used for 
unusual/emergency 
circumstances like 
marital difficulties, 
financial difficulties, 
divorce, hardship, etc.

Dependent Travel

• The Soldier 
acquired a Family 
member (married) 
before the effective 
date of the PCS 
order & is entitled 
to transportation of 
the Family member 
at Government 
expense.

Space Available Travel

•Soldier acquired a 
Family member 
(married) after the 
effective date of the 
PCS order and is not 
entitled to transpiration 
of Family members at 
Government expense 
but may be authorized 
space-available 
transportation once 
command sponsorship 
is approved by the 
overseas command.

Command Sponsorship

• Must meet eligibility 
requirements to 
qualify 36-month 
tour or 12 months 
remaining after 
approval

• Dependent(s) must 
be on island to 
qualify

• Exceptions given 
for bona fide local 
residents

Student Travel

•An entitlement for 
Command Sponsored 
children of Active-Duty 
Soldiers stationed 
overseas (Hawaii) who 
are full time students 
attending an accredited 
college/university. 

•One fully-funded round 
trip per fiscal year for 
dependent student 
between the student’s 
school and the sponsor’s 
duty station.

•Application should be 
submitted no later than 
60 days

DHR - Family Travel Office

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel
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DHR - Out-Processing Center

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center

To Receive Clearing 
Papers

•DoD ID Number

•Approved DA 31 

•Orders/Amendments

•Approved ETP - if applicable

•Survey on https://actnow.army.mil must 
be completed 

Final Out-

Processing

Procedures
•In-Person:  Room 102, BLDG 750, Ayers 
Ave, Soldier Support Center 

•Online:   Brigade/Battalion S1 send the 
final clearance documents to the Out-
Processing inbox.  Once verified, the 
Out-Processing Center will validate and 
provide a final Out-Processing Stamp 
and return stamped clearance papers to 
the S1 for distribution to the Soldier

Final Clearance 
Documents

•Installation Clearance Record (DA 137-
2)

•Unit Clearance Record (DA 137-1)

•DA 31 (Leave Form)

•Orders/Amendments

•ETP

•Attachment 91 (PCS ROM and COVID-
19 Test Verification Memorandum)

Issuance of Clearing Papers:

 14 Days prior to AVAL/Report Date 

 International Travel – Clearing Papers issued 40 Days from DEROS 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center
https://actnow.army.mil/
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Consolidated Legal Center

Visit us online at: 
https://home.army.mil/Hawaii/index.
php/my-fort/services/legal

Please call (808) 655-8607 for 
more information or to schedule an 
appointment

278 Aleshire Ave., Building 2037
Schofield Barracks

https://home.army.mil/Hawaii/index.php/my-fort/services/legal
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Legal Assistance Services

Business Hours

• First Wednesday of each month: 1300 - 1630

• M-Th: 0900 – 1630 (open during lunch)

• F: 1300 – 1630

• Closed on all Federal Holidays and Training 
Holidays

See AR 27-3 for more information on services provided. Each situation is unique, please contact our office if 
you have any questions and to determine whether an issue is within our scope of services.

Useful Information

Services and Practice Areas Unauthorized Services

Notaries/POAs (No appointment needed)

Family Law

Estate Planning (except living trusts)

Landlord/Tenant

Consumer Transactions

Military Administrative

Tax issues (not preparation or filing)

In court representation

Most criminal matters (civilian and military)

Private business transactions

Claims against the government

Torts

Employment Matters

Advising commanders
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Hurricane Preparedness

• Hurricane Season 

• June-November each 

year

• Annual hurricane exercise 

May 14, 17-19

• Are you ready?

• Get a Kit

• Make a Plan

• Be Informed

More information: 

https://home.army.mil/hawaii/index.php/

garrison/dptms/emergency-management 

https://ready.army.mil/

https://home.army.mil/hawaii/index.php/garrison/dptms/emergency-management
https://ready.army.mil/
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3 Key Steps

Hurricane Preparedness

Be InformedMake a PlanGet a Kit
• Water

• Non perishable 

food

• Blankets and 

change of 

clothes

• Flashlight, 

batteries and first 

aid kit

• Personal 

hygiene

• Remember 

children, pets 

and COVID-19

• Think of the 5 

Ws – who, what, 

where, when and 

why

• Know where 

your closest 

shelter or safe 

haven is

• Making a plan is 

the first step; you 

must practice 

and adjust to 

meet your 

family’s needs

• Mobile Alerts 

from the Army, 

HNL.info 

• State siren and 

installation giant 

voice system

• Garrison 

website, social 

media and 

Digital Garrison 

(app)

• TV/Radio 

broadcasts
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Religious Support Office

https://home.army.mil/hawaii/index.php/
garrison/rso

https://www.facebook.com/HawaiiRSO
https://www.instagram.com/Hawaii_RSO/

https://home.army.mil/hawaii/index.php/garrison/rso
https://www.facebook.com/HawaiiRSO
https://www.instagram.com/Hawaii_rso/
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Religious Support Office
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Religious Support Office
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Religious Support Office
Bilingual Worship Service
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Veterinary Treatment 
Facilities (VTF)
 Fort Shafter (808-438-5231)

 Joint Base Pearl Harbor – Hickam (808-449-
6481)

MCBH – Kaneohe Bay (808-257-3643)

Schofield Barracks (808-655-5893/5889)

Veterinary Services

 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, etc.)

 Parasite Preventive Care

 Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

 Microchip

 Full Diagnostic Capabilities – Laboratory services, Xrays, 
and Ultrasounds

 Dental Services – Cleaning, extraction and root canal

 Surgical Services - Reproductive and/or other Soft Tissue 
Procedures (Fort Shafter and Schofield Barracks Only)

Services available by appointment only. Appointments available to all military 
members, retired active and retired reserve members, and military dependents.

Public Health Activity - Hawaii

Veterinary Services
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Ms. Neila Lawrence
Army Hawaii SHARP Program Manager

Office: (808) 655-1603
Cell: (808) 436-7090

Mr. Nelson Martinez
Sexual Assault Response Coordinator, USAG-HI

Office: (808) 655-9433
Cell: (808) 436-9558

USARHAW 24/7 SHARP Hotline: (808) 655-9474 or 833-727-2808 
(SARC808) 

https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 995-5247

www.safehelpline.org
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END OF BRIEF


