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All “LEADERS” as well as all installation law enforcement personnel, physicians, nurses, social 
workers, school personnel, Child Development Center (CDC) and Child and Youth Services (CYS) 
personnel, psychologists and other Medical personnel WILL report information about known and 
suspected cases of child and spouse abuse to the Reporting Point Of Contact (RPOC) as soon as 

information is received.

Every Soldier, employee, and member of the military community should be ENCOURAGED to report 
information about known or suspected cases of spouse and child abuse to the reporting point of 
contact (RPOC) or the appropriate military law enforcement agency as soon as the information is 

received.

Update in reporting child abuse (2015): TALIA’S LAW: H.R. 3894

REPORTING POINT OF CONTACT: 
Military Police

Schofield Barracks: 808-655-5555
Fort Shafter: 808-438-7114

Child Welfare Service: 808-832-5300

USAG Hawaii Family Advocacy Program 808-787-4ACS
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Slides are 

available at 

https://home.army.

mil/hawaii 

Welcome
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Slides are available at 

https://home.army.mil

/hawaii 

Scroll to current 

month

Welcome
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 Child Abuse Prevention Month 

Proclamation

 Opening Remarks

 Army Medicine

 Directorate of Family and Morale, 

Welfare and Recreation

 BOSS

 School Support Services

 Directorate of Public Works

 Housing

 Island Palm Communities

 Directorate of Emergency Services

 Directorate of Human Resources

 Religious Support Office

 Legal Assistance Office

 Public Health Activity-Hawaii

 SHARP

 Commissary

 AAFES

 USO

 Wheeler Saddle Club

 Calendar at a Glance

 Online Resources 

 Closing Remarks

 Back-Up Slides

Slides available at https://home.army.mil/hawaii/index.php/garrison/pao/CIE

Agenda
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Army Medicine

COL Randall Freeman
Deputy Commander for Clinical Services

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Desmond T. Doss Health Clinic

Screening Changes

Look for our new screening posters and SCAN the QR Code with your cell phone camera 

to access the link, SELECT your answers to the questions, and SHOW your virtual 

clearance when you get to your destination!!  Each Screening is good for 24hrs 

COVID-19 Screening at DDHC is as easy as 
SCAN, SELECT & SHOW
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Visit www.operationCOVIDshot.com

Updated daily with availability

Check out the experience at 

https://fb.watch/455TwCzHPX

/

Tripler Army Medical Center also allows
vaccine appointment booking through TRICARE Online. 
Details can be found here:

https://www.facebook.com
/TriplerArmyMedicalCenter
/posts/5426405307399719

Do you have Questions or Concerns 

about COVID-19 or the Vaccine, please 

reach out to our COVID-19 Hotline 
as we have a great team standing by to 

assist.   

(808) 433-8102

COVID-19 Vaccine

Army Medicine

http://www.operationcovidshot.com/
https://fb.watch/455TwCzHPX/
https://www.facebook.com/TriplerArmyMedicalCenter/posts/5426405307399719
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Army Medicine

Research Studies & World Immunization Week

Tripler is participating in two 
research studies on people 
who may have been 
exposed to COVID-19. 

Visit epicc.usuhs.edu/ or 
email stormchaser_tamc
@hif.org for more info on 
either study. 

World Immunization Week - April 24–30

• COVID-19 vaccines were evaluated in tens of 

thousands of participants in clinical trials and 

met the FDA’s rigorous scientific safety 

standards for Emergency Use Authorization

• Over 92 million doses of COVID-19 vaccine 

were administered in the United States from 

December 14, 2020, through March 8, 2021

• All eligible persons are strongly urged to receive 

the COVID-19 vaccination

• This was also one of the lowest seasons on 

record for flu cases – likely due to both higher 

flu vaccination rates, and measures taken to 

reduce COVID-19 spread

https://epicc.usuhs.edu/
mailto:stormchaser_tamc@hif.org
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Army Medicine

Patient Visitor Policies

New Visitor Policy as of 

February 24, 2021

Note: Doulas are allowed as 

one of the two allowable visitors 

in Labor & Delivery 

• 1 adult visitor for clinic 
appointments

• Both parents can attend their 
child's appointments

• Visitors under the age of 18 are 
not permitted
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Directorate of Family and Morale,

Welfare and Recreation

Rhonda D. Hunter

Director

(808) 656 0037
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Child Abuse Prevention Month (CAPM)
“ All In to End Child Abuse” 

April 1-30, 2021
April 1-9, CAPM Virtual Family Race 1K, 3K, or 5K, participants can submit pictures to be posted by ACS Staff

April 30, 1400-1600 Mommy/Daddy and Me Virtual Painting Party

CAPM Sign Waving across Army installations throughout the month

Parenting Classes: 

Scream Free Parenting April 1, 8, 15, 22 12:00 p.m. -1:30 p.m.

Parenting 101 April 28 2:00p.m.- 4:30p.m.

Newborn Care April 21 2:00p.m.- 4:30p.m

CAPM Outreach Tables:

April 1     12:00PM - 1:00PM     SB Commissary

April 2     12:00PM - 1:00PM SB PX

April 9     12:00PM - 1:00PM SB PX

April 15   12:00PM - 1:00PM SB Commissary

April 16   12:00PM - 1:00PM SB PX

April 30   12:00PM - 1:00PM SB Commissary

Pinwheel Garden’s:

ALL Month long at CDCs, All Youth Centers, Provost Marshal Office, and Directorate of Emergency Services

For More Info:  Go to the Army Community Service Hawaii Facebook Page or call: (808) 787-4227

Directorate of Family and Morale, Welfare and Recreation
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AER 2021 Campaign

Contact your 

Unit Representative

to make a donation

or go online at

Annual Campaign

1 March – 15 May

2021 Goal

$100,000

Directorate of Family and Morale, Welfare and Recreation
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For Detailed Information Contact Army Community Service 

Financial Readiness Program (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation
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@hawaii.acs

***The Virtual Scavenger Hunt and 

Bingo will be hosted on Microsoft 

Teams. Winners will receive a   prize.

ACS FAP Programs and activities are 

available through Facebook Live and 

Instagram. Pre-recorded videos are 

available on: Car Seat Safety, Bike 

Safety, and photo posts. 

Family Advocacy Program ACS OPEN HOUSE

Facebook.com/HawaiiACS

1. Scavenger Hunt 

2. Bingo

3. “What Am I?”

APR 21 – 23 GAMES

Call ACS at 808-787-4227 for more information 

Directorate of Family and Morale, Welfare and Recreation
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Saturday, 22 May 2021

10:00 a.m. - 2:00 p.m.

Weyand Field

Community Members
 The Community Activity Fair is the perfect opportunity to find out the products and services 

available to you in the Garrison community. At the fair, you’ll find everything you need from 

upcoming Outdoor Recreation adventures to services offered by the Arts and Crafts Center. 

Participating organizations will have representatives onsite to answer any questions you have. 

We look forward to seeing you there! 

Participating Organizations
 The Community Activity Fair is the perfect opportunity to advertise the products and services 

your program has to offer to the Garrison community. Not only can you interact with current and 

potential customers, letting them know what it is that you have to offer, but you can also display 

products or hand out informational packets to encourage them to utilize your services in the 

future.

 Registration forms are required and are due no later than 23 April 2021.

For additional information, please contact Mallory Adams at mallory.a.adams4.naf@mail.mil.

Directorate of Family and Morale, Welfare and Recreation 

Community Activity Fair

mailto:mallory.a.adams4.naf@mail.mil
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Directorate of Family and Morale, Welfare and Recreation

Please call the Family Child 

Care office at 808-655-9818. 

Friendly Reminder

If  you are providing more than 

10 Hours of  on-post care a 

week and are not a certified 

provider, you can be 

penalized.

IPC Residents please be on 

the look out for U.S. Army 

Family Child Care magnets for 

pertinent information if  you 

are interested in opening your 

own FCC Home! 
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SPACES ARE LIMITED PLEASE CONTACT: 

Family Child Care Office 808-655-9818 or 

Parent Central Services 808-655-8380/ 808-833-5393
Enroll via Webtrac @ https://webtrac.mwr.army.mil

HOURLY CARE IS NOW OPEN!!!!
IMPORTANT DETAILS

An FCC Home on Schofield is now accepting Hourly Care reservations.  Hourly 

care may be reserved in 30 minute or one hour increments and may not 

exceed 5 hours in any week.  Spaces can be reserved 30 days out.  All children 

must be CYS registered in order to reserve a space.  

MONDAY- FRIDAY

0830-1030 and 1330-1730

Ages 13 Months to 5 years old (must be 

walking)

FEE is $ 4.00/HR 

Directorate of Family and Morale, Welfare and Recreation

https://webtrac.mwr.army.mil/
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National Arts Contest
Bennett, Ft. Shafter & AMR Youth Center 

For Grades 6-12th must be registered with 

Child and Youth Services 
DON’T WAIT!!!!!

DEADLINE 09 April 2021

Enroll via Webtrac @ https://webtrac.mwr.army.mil or call

Parent Central Services at 655-8380.
Registration packets and details on art media 

available in the Youth Centers 

Directorate of Family and Morale, Welfare and Recreation

https://webtrac.mwr.army.mil/
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Spaces are limited-COVID-19 protocols will be enforced CYS 

registration required: Enroll via Webtrac @ 

https://webtrac.mwr.army.mil or call PCS at 655-8380.

Tumbling Fee $55

Taekwondo Fee $60 

Dance & Little Ninjas Fee $45

Ages 4 and up 

SKIES Unlimited

Classes open to Registered CYS Youth!

Now taking April 

Registrations

Directorate of Family and Morale, Welfare and Recreation

https://webtrac.mwr.army.mil/
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To register please visit webtrac.mwr.army.mil or 

Call Parent Central Services 808-655-8380 or 

808-833-5393

SOCCER TEAM 
SPORTS BEGINS!!! 
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For more information about Hawaii 4-H Wounded Warrior Camp 
Please visit our website or Contact

Kate Eickstead, 4-H Military Partnership Coordinator at kkeick@hawaii.edu
http://manoa.hawaii.edu/ctahr/4h/programs/programs-by-grant/wounded-warrior-camp/

Hawaii 4-H Military Partnership 
Wounded Warrior Camp: Adventure in Paradise 

Hawaii 4-H Military Partnership will host an exciting camp for the 

dependent youth of Wounded Warriors the week of June 13th- 18th, 2021.

Location: YMCA Camp Erdman in North Shore beaches of Oahu

A deposit of $100 is needed to hold spot and must qualify.

Directorate of Family and Morale, Welfare and Recreation
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Mission Essential Events to include Hail and Farewells and ID cardholder sponsored 

events are now authorized with COVID mitigations at the following locations:

Fort Shafter

• Hale Ikena 808-438-1974

• Fort Shafter Bowling Center 808-438-6733

• Nagorski Golf Course 808-438-9587

Wheeler Army Airfield

• Hangar Entertainment Center 808-656-1745

Schofield Barracks

• Nehelani 808-438-1974

• Schofield Barracks Bowling Center 808-655-0573

• Leilehua Golf Course 808-655-4653

Waianae

• Pilila’au Army Recreation Center 808-696-4158

Directorate of Family and Morale, Welfare and Recreation
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Group Fitness Classes

Fridays and Saturdays

9 a.m. – Zumba

10 a.m. – STRONG Nation

Variable Schedule - Pilates

Call 655-4804 or 655-0856 for more information.

$4 Per Class
First Come, First Serve

Make payment at 

Martinez Physical Fitness Center 

on the day of each class.
(Cannot pay for classes in advance.)

CREDIT CARD TRANSACTIONS ONLY

NO CASH WILL BE TAKEN

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Community Resources
There is more information on Family and MWR Programs in the

Community Information Exchange Back-Up Slides

 Upcoming Events, https://hawaii.armymwr.com/

 Gold Star Spouses Day, 5 April, watch for postings on the Garrison and 

ACS Facebook page

 Month of the Military Child, Special Events at the Youth Centers

 Richardson Pool Slide is Open, $2 Per Person (all day pass)

 Tropics Sand Volleyball Court is Open (18 years+ facility) 

 Spouse Employment Information Sessions, Call (808) 787-4251/4264

 Unauthorized Child Care Penalties

• UCMJ / Adverse Administrative Action, Loss of Installation 

Privileges / Debarment, Major Housing Violation / Eviction

 10 Hour Child Care Rule – You Can Still Be Neighborly 

 1st Step to Receiving Authorized Child Care – MilitaryChildCare.Com

 Child Supervision & Babysitting
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Directorate of Family and Morale, Welfare and Recreation 

Better Opportunities for Single Soldiers, USAG-HI

BOSS President: SSG Crainich, Brandon

BOSS Vice-President: SSG Soden, John

https://www.facebook.com/HIBOSSMWR/

@hawaiibossprogram
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Directorate of Family and Morale, Welfare and Recreation 

 Apr 1, 8, 15, 22, 29  - BOSS Night (Join BOSS at Tropics for $1 wings and a 
chance to win prizes)

 Apr 7 - BOSS Monthly Installation Meeting

 Apr 10 - Volunteer Opportunity: Tracks Beach Clean-up

 Apr 11 - BOSS Paintball Adventure

 Apr 14 - BOSS Hikes at Makapu’u Lighthouse Trail and Kuliouo Ridge Trail

 Apr 16 - Volunteer Opportunity: Fisher House

 Apr 21 - BOSS Commissary Focus Group

 Apr 24 - Volunteer Opportunity: Habitat 4 Humanity Veteran’s Build

 Apr 25 - BOSS Snorkel Adventure at Kahe Beach Park

Better Opportunities for Single Soldiers, USAG-HI

BOSS Life Skills & Community Service Events
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Directorate of Family and Morale, Welfare and Recreation 

BOSS April Calendar
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School Support Services
School Liaison Office

Kim Munoz
Army School Liaison Officer

(808) 655-8326
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Army School Liaison Office

*Most Army-Impacted schools are continuing to transition to

in-person / hybrid instructional models. HI DOE is working closely with 

state and federal agencies to safely reopen campuses*

www.hawaiipublicschools.org

• Apr 2: Good Friday holiday. All public schools are closed

• Apr 8: Deadline to register for the May 8 SAT test

• Apr 21: Purple Up! Day
********************************************************************************************************************************************************

Hawaii Department of Education Updates:

 Viability of increasing frequency of In-Person learning in 4th Quarter, beginning Mar 22

 Commencement and transition ceremony guidelines released

• Limited In-Person ceremonies

• Virtual 

• Drive-thru or Drive-by
********************************************************************************************************************************************************

 Shafter Elementary Transition Center

• Develop partnerships with staff, parents & community

• Peer-to-peer support for new students and ohana

• Led by student Aloha Ambassadors

• Develop leadership skills

GRAND OPENING

IN APRIL! 

April is month 

of the military 

child!
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Directorate of Public Works

Rhonda Suzuki
Deputy Director
(808) 656-1289
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Work Management Operations

• NEW #: (808) 656-3279

• MON – FRI (4 p.m.-6 a.m.)

• 24HRS & WEEKENDS & HOLIDAYS

EMERGENCY CALLS ARE FOR LIFE, 

HEALTH & SAFETY THAT CANNOT BE 

POSTPONED UNTIL THE NEXT DUTY DAY

Update to After Hours Phone Number
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Date:

3 APR & 17 APR21

Sat:

0700-1530

Purpose:

The outage is required to 

SUPPORT QUAD A 

RENOVATION 

PROJECT, SB.

Schofield Barracks

ELECTRICAL OUTAGE NOTIFICATION

SB 140 FD, QUAD A,

HOUSING UNITS 49-85 DICKMAN AND KONA RD, 

GAS STATION, FOOTE GATE
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Helemano Military Reservation

ELECTRICAL OUTAGE NOTIFICATION

ALL OF HELEMANO MILITARY RESERVATION

Date:

3 APR21

0800-1200

Purpose:

The outage is required 

to support Contractor

Substation Maintenance
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Fort Shafter

Pierce Road - Single Right Lane Closure

Bldg.520

Pierce Rd 

Work Areas
Date:

5 APR thru 13 AUG 2021

0800-1500

Purpose:

Verizon Federal to be

working in multiple TMHs 

along Pierce Road and in

front of Bldg. 522 to replace

troubled telecom cables
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Date:

10 APR21

0700-1500HRS

Purpose:

This outage is required 

to support Contractor

Substation Maintenance

Schofield Barracks
ELECTRICAL OUTAGE NOTIFICATION

SB- SB – D QUAD, MUSEUM,  488, 549, 556, 557, 572, 580,

POOL, WAREHOUSES, 2091, 2071, CLUB, 2000BLOCK,

LYMAN RD FACILITIES, GAS STATION, BURGER KING
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Schofield Barracks
ELECTRICAL OUTAGE NOTIFICATION

SB- BLDG 2450, 2451

Date:

10 APR21 

0700-1500

Purpose:

The outage is required 

to support Contractor

Substation Maintenance
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Date:

15-23 APR21

Purpose:

Command and Control

Facility Phase 3 Paving

Fort Shafter

Arty Hill Road Closure for Paving
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Helemano Military Reservation

ELECTRICAL OUTAGE NOTIFICATION

HMR – EVERY FACILITY INSIDE PAALAE UKA PUPUKEA RD AND 

W LOOP RD

Date:

17 APR21 

0800-1200

Purpose:

The outage is required 

to support Contractor

Substation Maintenance
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Wheeler Army Airfield

ELECTRICAL OUTAGE NOTIFICATION

SOUTH SIDE WAAF –

1027,1015,1100,1013,1012,1014,1111,1020,1021,1118,1006,1003,100

4, AMMO STORAGE

Date:

17 APR 2021 

0700-1500

Purpose:

The outage is required to

SUPPORT TRANSFORMER

REPLACEMENT.
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Wheeler Army Airfield

ELECTRICAL OUTAGE NOTIFICATION

WAAF – WRIGHT AVE AND SANTOS DUMONT, BETWEEN BURNS 

RD AND WARHAWK RD

Date:

24 APR21 

0730-1500HRS

Purpose:

This outage is required 

to support Contractor

Substation Maintenance
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Housing Division

David A. Reynolds

Deputy, Housing Division

(808) 655-7399
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Army Housing Office (AHO)

 As the residents advocate, RCI Branch provides oversite 
of IPC’s management of privatized housing and facilitates 
interactions between residents/IPC/garrison to help resolve 
challenges.

 A Few Steps to Minimizing Challenges:

• Promptly report any apparent environmental, safety, 
or health hazards in your home to your local 
Community Center.  Also report any defective, 
broken, damaged, or malfunctioning building systems, 
fixtures, appliances, amenities, etcetera in your 
home, the common areas, or related facilities.

• Understand lease-related materials and any 
associated rules and guidelines (e.g. IPC Resident 
Guide & Community Standards Handbook, 
www.islandpalmcommunities.com).

• Do not engage in any inappropriate, unauthorized, or 
criminal activity in your home or the common areas.  
Minimize activities that may disturb your neighbors.

 Chief, RCI Branch, Mr. Santiago Hernandez, 655-7391 
 Plain language brief can be found on the USAG-

HAWAII website. 
https://home.army.mil/hawaii/application/files/9516/1
482/6534/USAG-HI_Plain_Language_Brief.pdf

RCI Branch Responsibility

http://www.islandpalmcommunities.com/
https://home.army.mil/hawaii/application/files/9516/1482/6534/USAG-HI_Plain_Language_Brief.pdf
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Army Housing Office (AHO)
Resolving Housing Issues
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Island Palm Communities

Carina Hernandez
(808) 853-3775
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• Preventative Maintenance Inspections

• Resume in-home inspections beginning Monday, April 5, 2021

• Community Pools

• Visitor capacity limits have increased as of Tuesday, March 23, 2021

– Fort Shafter Community Pool 75 visitors

– Wheeler Community Pool 50 visitors

• Re-open on Thursdays
– Open: Tuesday-Sunday  Closed: Mondays

• Pool hours: 10:30AM – 12:30PM, 1:00PM-3:00PM, 3:30PM-6:00PM

• Group Outdoor Fitness Classes

• Limited to 9 participants (per current State guidelines)

• Registration required

• Virtual class offerings available

• More information on schedule to come

• Community Center Offices

• Re-opened for in-person business on Friday, March 26, 2021

• Offices will observe a visitor capacity limit. The maximum visitor capacity will be posted at office 
entrances.

• Normal business hours: 

– Mon-Fri 8:00AM-6:00PM, Thu 9:00AM-6:00PM

IPC Operational Updates
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Directorate of Emergency Services

COL Michael C. Jensik
(808) 656-6455
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Directorate of Emergency Services

Vehicle Registration

Questions? Email:  usarmy.hawaii.visitors@mail.mil

Leilehua 

Visitor Control Center

Bldg. 106 

Room 126 (WAAF)

Ft Shafter 

MP Station Admin

Hours of 

Operation:

Mon – Fri

0900 – 1600

Hours of 

Operation:

Mon – Fri

0900 – 1700

Hours of 

Operation:

Mon – Fri

0730 – 1500

Driver’s License

DoD ID Card

Proof of Insurance

Safety Inspection

What to Bring

State Registration

*Copies can be provided for multiple vehicles

mailto:usarmy.wheeler.id-pacific.list.us-army-hi-visitor-access@mail.mil
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Directorate of Emergency Services

Installation Barrier Plan Exercise

Emergency Preparedness Exercise on Thursday, 

22 April 2021 from 0800 until complete.  Exercise 

will involve placement of concrete barriers at all 

installation access control points (ACP). 

Please use caution at ACPs and allow 

additional time to reach your destinations.    

Trusted Traveler

Effective 29 March 2021 the restriction on Trusted 

Traveler was lifted on all Army installations in Hawaii.

• Visitors in the same car as a DoD ID Card holder 

will not be required to get a visitor pass (must show 

a valid state issued ID)
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Directorate of Human Resources

Tim Ryan
Chief, Military Personnel Division

(808) 655-0893



31 March 202152 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

• Process & Publish the Following:

 PCS Orders

 IPCOT/COT Travel Orders

 Excess Leave Orders

 Confinement Transfer Orders

 Deletion or Deferment of Assignments- Non PSDR units

• Levy Notifications are sent within 5 days of MPD receiving notification of assignment via CAP Cycle. MPD 

notifies via email to the Soldier, S1, and SGM/CSM. Soldiers are to complete the Levy Packet NLT 30 days 

from notification.

• Orders are published up to 6 Months from departure date, if all required documents are submitted to include 

the PCS ETP. S1 submits completed Levy Packets to: 

usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil

• Reassignments Office provides S1’s and SGM/CSMs a Missing Documents log weekly. 

• It is Army policy that if an individual has a government travel card, it will be used for all relocation expenses 

up to the limit of their entitlements. A centrally billed account is only available for Soldiers who do not have a 

government travel card. Account type must be indicated to Reassignments Office prior to orders being cut. 

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments

Reassignment Office

mailto:usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments
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Religious Support Office

Chaplain (COL) Brad Lewis
Senior Command Chaplain

(808) 787-1551
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Echo Youth
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Holy Week & Easter Services

Traditional Protestant • Fort DeRussy Chapel 1800

0930  FORT DERUSSY PROTESTANT
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Easter Sunrise Service
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Soulful Sundays
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Client Services
Office of the Staff Judge Advocate

Rob Miller
Acting Chief, Client Services

(808) 655-8607
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Consolidated Legal Center

Visit us online at: 
https://home.army.mil/Hawaii/index.
php/my-fort/services/legal

Please call (808) 655-8607 for 
more information or to schedule an 
appointment

278 Aleshire Ave., Building 2037
Schofield Barracks

https://home.army.mil/Hawaii/index.php/my-fort/services/legal
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Legal Assistance Services

Updated Business Hours (as of 8 FEB 2021): 

• M-Th: 0900 – 1630 (open during lunch)

• F: 1300 – 1630

• NEW: First Wednesday of each month: 1300 – 1630

• Closed on all Federal Holidays and DONSAs

 Taxes

• Filing begins: 12 February

• Filing Deadline: 15 April 17 May

• Free filing software and information: 
https://www.militaryonesource.mil/financial-legal/tax-
resource-center/miltax-military-tax-services/

See AR 27-3 for more information on services provided. Each situation is unique, so please 
contact our office to determine whether an issue is within our scope of services.

https://www.militaryonesource.mil/financial-legal/tax-resource-center/miltax-military-tax-services/
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Public Health Activity-Hawaii

MAJ Mark Ryan
(808) 438-5239
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 Domestic:

- Current on Core Vaccines, Fecal, and Heartworm test.  

- Ambient temperature CANNOT be above 85ºF on 
receiving end.

 International: Prioritized

- Individual country requirements vary.  Contact preferred 
VTF or visit the APHIS pet travel website for more 
information.

- Ambient temperature CANNOT be above 85ºF on 
receiving end.

 AIRLINES… AIRLINES…. AIRLINES….

 Transitioning back to “Pre-Covid-19” operations.

 Reduced Veterinary Staff throughout summer.  
(Especially Schofield Barracks) Appointments will be 
limited.  

Public Health Activity - Hawaii

Veterinary Services

https://www.aphis.usda.gov/aphis/pet-travel
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MSG Melissa Coles
Army Hawaii Acting SHARP Program Manager
Office: (808) 655-1603
Cell: (808) 436-7090

Mr. Nelson Martinez
Deputy Program Manager, USARHAW
Sexual Assault Response Coordinator, USAG-HI
Office: (808) 655-9433
Cell: (580) 458-1001

USARHAW 24/7 SHARP Hotline: (808) 655-9474 or 833-727-2808 (SARC808) 
https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 995-5247
www.safehelpline.org
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Supporting - Warrior Action Team (S-WAT)

☎ SHARP 24/7 HOTLINE: (833) 727-2808 (SARC808) ☎ DoD Safe Helpline: 1-877-995-5247

WHO: Volunteers made up of Junior Soldiers, DoD Civilians, 

and Family Members age 18 & above

PURPOSE: Eliminate sexual harassment and sexual assault 

using a collective effort involving senior leader mentoring, 

peer to peer accountability and employment of safe 

bystander intervention 

COURSE:  22 Mar – 26 Mar 2021, 07 Jun – 11 Jun 2021, or

09 Aug – 13 Aug 2021. 

GOALS: Include but not limited to 

• Encourage positive peer to peer intervention 

• Promote healthy relationships among peers 

• Create a healthy community where complainants and 

victims 

• feel safe to report sexual harassment and sexual assault 

• Assist in integration and preservation of Army Values 

through supporting the SHARP program

POC SFC Buhr, Wesley at 808-655-9441
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Sexual Assault Awareness & Prevention Month

• April 1: Cake Cutting & Ceremony, 
Sustainment Bistro, 11:30 a.m.-1 p.m.

• April 6: Teal Pancakes at all DFACs

• April 13: Teal Pancakes at all DFACs

• April 16: Teal Talk Painting Activity
(E4 and below), 1-2 p.m.

• April 20: Teal Pancakes at all DFACs

• April 23: Teal Talk Painting Activity
(Adult dependents), 2-3 p.m.

• April 27: Teal Pancakes at all DFACs

Events Scheduled in April

(Full size fliers in back up slides)
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Commissary

Brad McMinn
charles.mcminn@deca.mil
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Commissary

Updates

• Look for our new labeling program!

– WIC

– YES Program

– Dietician Approved

– Organic Labels

• Spouse preference hiring available 
at the commissary for sales store 
checkers. Less than two years on 
station we can bypass USA Jobs. 
Need a copy of sponsor’s orders, 
marriage certificate and resume
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Army & Air Force Exchange Service

Nanami Taniguchi
Schofield Main Store Manager 

(808) 622-1773
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Schofield Main Exchange

April 3rd from 1000-1200 – Schofield will be having a in store 

Easter Egg Hunt in the Outdoor Living area.

April 10th from 1130-1300 – Celebrating the Month of the 

Military Child with goody bags for the first 120 kids. 

April 17th 1130-1300 - Join us in store to learn the benefits of 

the new Digital Garrison Application. Download the app for a 

chance to Spin the Wheel for free prizes. 

April 24th 1130-1300 – Complete our Customer Satisfaction 

Survey in store and receive a $5 gift card. 

April 24th 1130-1300 – Join us in store to Celebrate Arbor 

Day. All kids will receive a free plant. 

April 28th 1130-1300- Meet the Management Team at your 

Schofield Main Store.

April Engagements
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Hickam Main Exchange

Saturday April 3rd checkout our Facebook page 
to guess the number of Easter eggs. The first 
and closest winner to guess the number will 
receive a $25.00 Exchange Gift card..

For the month of April stop by the Hickam Main 
Exchange Customer Service desk to pick up 
your Military Brat patch, while supplies last. 

Month of the Military Child coloring contest. 
Pick up a copy of the coloring page at your 
Hickam Main Exchange Customer Service 
department. Return to Customer Service for a 
chance to win a $10.00 Exchange gift card. Age 
groups for contest are 2-4yrs, 5-8yrs, and 9-12 
years old. Entries need to be submitted to 
Customer Service by April 24th.

April Engagements



31 March 202172 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

USO Hawaii

Ricky Tucay
Schofield Barracks Center Manager

(808) 387-0016



31 March 202173 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Schofield
Mon – Fri:  0900 – 2000

Sat – Sun:  1000 - 2000

Ft. Shafter
Mon – Fri:  1700 – 2200

Sat – Sun:  1200 - 2200

Hours of Operations
PTA

Mon – Thu:  1200 – 1800 

Sun:  0700 - 1800

USO Schofield Barracks

Military Child Appreciation

April 1, 15, 29 @ 1400

No Dough Dinner

April 27 @ 1800 – 1930

(while supplies last)

Lunch: Wed & Fridays 1130 - 1300

USO Fort Shafter Lounge

Lunch: Wednesdays 1130 – 1330

April Fools Day Craft Kit 

April 1 @ AMR

Monday Motivators

Coffee & Pastries @ 0830 - 0930

USO PTA

Surprise Lunch:  Every Sunday

Sandwich Day: Every Tuesday

Movies with the USO:  Thursdays

Airport
Mon – Sun:  0800 – 2000

USO Hawaii

What’s Happening
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Wheeler Saddle Club

Chris Todd
www.wheelersaddleclub.com

http://www.wheelersaddleclub.com/
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Wheeler Saddle Club

Wheeler Saddle Club is a 
non-profit, non-governmental 

private organization. 

The purpose is to provide an 
organization that serves the 

military community, especially 
the Active Duty members, by 

providing a friendly and 
cooperative equine facility 

where authorized patrons can 
stable their horse(s) for a 

designated membership fee 
and monthly work hours.

Our membership consists 

mainly of Active Duty and 

Retired Military

Membership FEES:

$125 per month for a 

two stall barn with 

tack/feed room or 

$65 per month for a 

single stall barn with 

tack/feed room.

Share boarder fee is 

$25 per month.

All members must 

complete 4 monthly 

work hours at stables.
WSC is located on the Wheeler 

Army Airfield southeast of the gulch
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Wheeler Saddle Club

Member Activities and Community Events

Change of Command

WSC Painting Party

Heritage Girls Field Trip 

CAV Stable Call

Home School Adventure Club Boy Scout Camp Out
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Calendar at a Glance

April 2021

4/2-5: 25th ID Training Holiday

4/7: COVID Community Update

4/9-12: 25th ID Training Holiday

4/12: USARPAC Training Holiday

4/21: COVID Community Update

4/22: Garrison Barrier Exercise

4/28: Community Information Exchange

May 2021

5/5: COVID Community Update

5/7: 25th ID Training Holiday

5/14, 17-19: Hurricane Exercise

5/19: COVID Community Update

5/26: Community Information Exchange

5/26: Quarterly Housing Town Hall

5/28: USARPAC, 25th ID and Garrison 

Training Holiday

5/31: Federal Holiday (Memorial Day)

June 2021

6/2: COVID Community Update

6/11: USARPAC, 25th ID Training 

Holiday

6/14: USARPAC, 25th ID and Garrison 

Training Holiday

6/14: Army’s Birthday

6/14: Flag Day

6/16: COVID Community Update

6/24: Garrison Incident Exercise

6/25: 25th ID Training Holiday

6/30: Community Information Exchange
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Community Resource Guide

https://crg.amedd.army.mil/guides/
usarpac/hawaii

CIE Slides and Community Calendars

https://home.army.mil/hawaii/index.
php/garrison/pao/CIE

https://home.army.mil/hawaii/index.
php/my-fort/calendar

https://hawaii.armymwr.com/

Directorate of Public Works Updates

https://home.army.mil/hawaii/index.
php/my-fort/calendar

https://www.facebook.com/usaghawaii

Emergency Preparedness

https://www.ready.gov/

http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates

https://www.dmdc.osd.mil/milconnect

https://www.Tricareonline.com

https://www.Relayhealth.com

Spouses Clubs

North: www.schofieldspousesclub.com

South: www.fortshafterhui.com

Online Resources

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://hawaii.armymwr.com/
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://www.facebook.com/usaghawaii
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.schofieldspousesclub.com/
http://www.fortshafterhui.com/
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Commander’s Comments

Feedback Always Welcome
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NEXT

Community Information Exchange 

April 28, 2021
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BACK-UP SLIDES
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Gold Star Spouse’s Day

Gold Star Spouse’s Day is observed on April 5th annually

Upcoming Event:
• Date: April 5th, 2021

• What:  A remembrance video and message will be posted to the 
Garrison and ACS Facebook Pages

• Why: This is a day to remember surviving military spouses and 
honor the legacy of their husbands and wives who gave 
their lives in service to our nation. 

Directorate of Family and Morale, Welfare and Recreation
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Special Events held at Bennett, Ft Shafter & AMR 

Youth Centers to celebrate our Military Youth

Calendars available on MWR website!!

Contact: Bennett Youth Center 808-655-1686 Ft Shafter Youth Center
808-438-1487  AMR Youth Center 808-833-0920 for more information.

Directorate of Family and Morale, Welfare and Recreation
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Tropic Twist Slide

Call 655-9698 for more information.

$2 Per Person
All-Day Pass

Participants must meet the 

height requirement of 44” and 

be able to swim approx. 20m 

unassisted in order to be 

eligible for an All-Day Pass.

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation
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SPOUSE EMPLOYMENT INFO SESSION

• Last Wednesday of each month 3 p.m., via Facebook Live 
on the ACS page  

• Upcoming dates:  31 March and 28 April

• Inbound and new military spouses can find out about 
services offered by the Employment Readiness Program as 
well as current job opportunities

• Please call the Employment Readiness Program for more 
information at (808) 787-4251/4264

Directorate of Family and Morale, Welfare and Recreation
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If you provide more than ten hours of on-
post child care a week and have not been 
certified as a Family Child Care Provider 
your sponsor (military member) and you 
can be penalized.

Military members who knowingly allow 
unauthorized child care in their quarters 
may be subject to discipline under the 
UCMJ or adverse administrative action 
under U.S. Army Hawaii Regulation 1.

 •Offenses could result in debarment (losing 
installation access and privileges) from US 

Army Hawaii military installations.

 •Major Violations of the Resident 
Occupancy Agreement or the “Island Palm 

Communities Resident Guide & 
Community Standards Handbook” of a 
serious nature may result in immediate 

eviction. 

Unauthorized childcare can be reported anonymously by calling

(808) 655-1521 or (808) 655-9818

Unauthorized Child Care
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Ten Hour Rule –You Can Still Be Neighborly

Unauthorized Child Care
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Parents Central Services

Authorized Child Care
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Child Supervision & Babysitting: 

Home Alone 
Birth to age 9:  No

Age 10-11:  Yes, up to 4 hrs. in a 24-hr period (not overnight) w/access to adult

Age 12-13:  Yes, up to 6 hrs. in a 24-hr period (not overnight) w/access to adult

Age 14-15:  Yes, but not overnight.  No longer than 9 hours with ready access to adult supervision 

Age 16-17:  Yes, no more than two consecutive overnight periods with access to adult supervision 

Unattended Outside
Birth to age 5:  No

Age 6-9:  Yes, if in a playground/yard w/ immediate access to adult supervision (to include being within sight and hearing 

distance).  Children 6 years old and older are exempt from the "outside unattended" rule when walking to and from 

school, school bus stop, or CYS activity. Walk cannot be longer than 1 mile or cross a busy street.

Age 10-11:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in hourly.  Adult must 

respond within 30 minutes or less to a child in crisis.

Age 12-13:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in via phone or in 

person every 2 hrs., must know child’s location/activity, and respond within 1hr .

Age 14-15:  Yes, with access to adult supervision via phone within 2 hrs. Contact made every 3 hrs. Follow curfew. 

Age 16-17:  Yes, follow curfew guidance.

Unattended In Car
Birth to age 6): No

Age 7-9:  Yes, up to 10 minutes if the keys 

have been removed and hand brake applied

Age 10-11:  Yes, up to 20 minutes, keys 

removed and handbrake applied

Age 12-17:  Yes

Babysitting Siblings & Other Children
Birth to 10:  No

Age 11:  Yes, may only care for siblings age 6 and 

older. Not to exceed 3 hrs.

Age 12-13:  Up to 6 hrs. with access to adult. 

Children must be age 2 and older.

Age 14-15:  Up to 9 hrs. (not overnight)  with access

to adult.  Non-siblings must be age 2 and older

Age 16-17: Yes

For more information visit: https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf

Family and Morale, Welfare and Recreation

https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf
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BOWLING CENTERS 

Schofield Barracks.................................655-0573

Mon – Fri: 0900-2100 SB: 1100-1400 & 1700-2100

Sat: 1700-2100 SB: 1700-2100

Sun: 1200-1800 SB: 1200-1800

Snack Bar: 

Mon – Fri: 1100-1400 & 1700-2100

Sat: 1700-2100

Sun: 1200-1800

The HANGAR..........................................656-1745

Thu-Sat: 1100-1400 & 1800-2200

DINING & ENTERTAINMENT

Nehelani…………....Office Currently Closed

For assistance, call Hale Ikena 438-1974

GOLF

Leilehua Golf Course.............................655-4653

Pro Shop & Tee Times Mon-Sun: 0630-1800                                                                              

Leilehua Grill..........................................655-7131

Mon-Thur…………………….……………0630-1700

Fri – Sun.………………….………………0630-1800

Driving Range: 0630-2100   

RECREATION 

Arts & Crafts Schofield Barracks..........655-4202

Wed &Thurs: 1000-1600

Fri & Sat: 0900-1600

Tues & Sunday: Classes Only

Auto Skills Schofield Barracks.............655-9368

Tues- Fri: 1130-1900, Sat: 0900-1600

Outdoor Recreation…………….…………………. 655-0143

Tue - Sat 0830-1700

Leisure Travel Services (LTS)

Schofield Barracks.................................................655-9971

Tues – Fri: 1000-1530

Tropics Recreation Center...................................655-5698

Thu: 1400 - 2100 SB 1700-2000

Fri-Sat: 1400-2200 SB 1700-2100

SPORTS AND FITNESS 

Physical Fitness Centers

Martinez ................................................................655-4804

Mon-Fri:  0500-2100 (Active Duty: 0500-0930) 

(Closed: 0930-1100)

Sat: 0700-1700 (Closed: 1100-1200)

Sun: 0800-1600 (Closed: 1100-1200)

(Operation Hours will change on Febraury 16)

Wheeler Army Airfield PFC…………………..……656-1690

Mon-Fri:  0500-1900 (Active Duty: 0500-0930) 

(Closed: 0930-1100)

Sat: 0700-1600 (Closed: 1100-1200)

Helemanu Military Reservation PFC...................656-0723 

Mon-Fri: 0545-2100

Schofield Health & Fitness Center CLOSED

Family and MWR Hawaii Sports

0730-1600

Main Office.................................655-0101

Athletic & Intramural Sports.......655-0856

Schofield/Wheeler Intramurals...655-9650

Schofield Tennis Reservation.....655-0101

FMWR Phone Numbers
North Side



31 March 202192 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

BOWLING CENTERS 

Fort Shafter, Strike Zone........................438-6733

Mon –Fri  0800-1800

Sat: 1000-1600

Sun: 1200-1800

DINING & ENTERTAINMENT

Hale Ikena..............................................438-6712

Lunch: CLOSED

Catering..................................................438-1974

Mon-Fri:  0800-1630

Beach House by 604.............................725-2589 

Mon-Thu: 1100-2100

Fri: 1100-2300

Sat: 0930-2300 

Sun: 0930-2100

GOLF

Walter J. Nagorski Golf Course.............438-9587

Tuesday- Sun: 0600-1800

RECREATION 

B.O.S.S....................................................655-1130

Mon – Fri: 0930-1700

Leisure Travel Services (LTS)

Fort Shafter........................................438-1985

CLOSED

SPORTS AND FITNESS 

Physical Fitness Centers

Fort Shafter....................................................438-1152

Mon-Fri:  0500-2030  (Active Duty: 0500-0930) 

(Closed: 0930-1100)

Sat: 0700-1500 

Sun: 0900-1600

(Operation Hours will change on Febraury 16)

Tripler...........................................................433-6443

Mon-Thurs: 0500-1930 (Active Duty: 0500-0930) 

(Closed: 0930-1100)

Fri: 0500-1800 (Active Duty: 0500-0930) 

(Closed: 0930-1100)

Sat: 0730-1500 (Closed: 1100-1200)

Family and MWR Hawaii Sports

Fort Shafter/TAMC Intramurals......................655-9914

CLOSED

FMWR Phone Numbers
South Side



31 March 202193 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

CHILD & YOUTH SCHOOL SERVICES (NORTH)

Child Development Centers Mon-Fri: 0530-1800

Schofield Barracks.........................................655-7106

Petersen........................................................655-5293

Helemano (HMR)...........................................655-5949

Parent Central Services Mon-Fri: 0800-1700

Schofield Barracks .............................. 655-5314/8380

SKIES............................................................655-9818

CLOSED

Family Child Care Office Mon-Fir 0730-1600 

Schofield Barracks.........................................655-1521

School Liaison Office Office Mon-Fir 0800-1600 

Schofield Barracks.........................................655-8326

Youth School Age Services Mon-Fri:  0530-1800

Schofield Barracks.........................................655-6476

Aliamanu (AMR).............................................833-4932

Helemano (HMR)...........................................653-0717

Fort Shafter ...................................................438-5164

Hired..............................................................655-1686

Youth Sports and Fitness Office Mon-Fri 0800-1630

Schofield Barracks ........................................655-6465

will have camp from March 15 ( When the camp 

starts, the office hours will be Mon-Fri 1100-1930)

Middle School & Teen Programs (MS&T)      1300-1800

Schofield Barracks................................655-0451

Fort Shafter..........................................438-1487

CHILD & YOUTH SCHOOL SERVICES (SOUTH)

Child Development Centers Mon-Fri:  0530-1800

Aliamanu (AMR)..................................................833-5570

Bowen.................................................................655-1569

Fort Shafter.........................................................438-1151

Parent Central Services Mon-Fri: 0800-1700

Aliamanu (AMR)..................................................833-5393

SKIES.................................................................655-9818

CLOSED

Youth School Age Services Mon-Fri:  0530-1800

Schofield Barracks..............................................655-6476

Aliamanu (AMR)..................................................833-4932

Fort Shafter ........................................................438-5164

Middle School & Teen Programs (MS&T) 1300-1800

Aliamanu (AMR)..................................................833-0920

Fort Shafter.........................................................438-1487

Youth Sports and Fitness 

Aliamanu (AMR)..................................................836-1923
CLOSED

FMWR Phone Numbers
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ARMY COMMUNITY SERVICE (ACS)        Mon-Fri: 0730-1630 

Real - life Solutions for Successful Army Living

ACS, Schofield Barracks, Bldg 2091

Main Office....................................................... 655-4ACS/4227

Victim Advocate.................................................624-SAFE/7233

Military + Family Life Consultant..................................222-7088

All classes are available at no charge.

SUBSTANCE ABUSE

Army Substance Abuse Program........................655-9113

Adolescence Support & Counseling Services….655-9944

FMWR Phone Numbers

Army Community Service



31 March 202195 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Pet Housing

MWR Kennel............................808-368-3456

Sun - Sat:  1000-1400

Location:

99-951 Halawa Valley St.

Aiea 96701

FMWR Phone Numbers

The Family & MWR Pet Kennel offers 

your furry friends a place to stay 

while you’re away!

Our outdoor facility features:

•196 covered dog kennels

•19 cat kennels

•Grassy lawns

•Large exercise play areas

With our exceptional customer service 

and passion for animals, you can be 

confident in leaving your dogs and cats 

with us. Our kennels will soon become 

your pet's favorite home away from 

home.

Pet Kennels

https://www.google.com/maps/search/99-951+Halawa+Valley+St.,+Aiea+,+96701
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LODGING

Pililaau Army Recreation Center.........696-6783

Front Desk Mon- Sun: 0830-1900 

Reservations: ………………...................696-4158

Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)

Reservations Hawaii................1-808-967-8333

Front Desk: Open 24 hrs

Reservations Hours: 

Mon – Sun: 0700-1800

LIBRARY -NORTH

SGT Yano Library, Schofield Barracks............655-8002

Mon - Thu: 1000-1700                                                      

Fri -Sat: 1000-1500

(Internet Station shuts down half an hour before closing)

LIBRARY - SOUTH

Fort Shafter Library...............................438-9521

Tue - Thu: 1000-1700                                                      

Fri - Sat: 1000-1500

(Effective 16 Feb 2021- closed on Mondays)

SWIMMING POOLS

Aliamanu (AMR)..................................833-0255

CLOSED

Helemano (HMR) Pool…………………. 

CLOSED

Richardson Pool………………………….

Mon, Wed-Fri: 

0600-0900 (Active Duty)

1100 - 1700 (Open Swim)

Sat-Sun: 1000 -1700  (Open Swim) 

Tripler AMC..........................................433-5257

Mon-Fri: 

0600-0900 ( Active Duty & PT reservation)

1100-1700 (Open Swim)

FMWR Phone Numbers
Library, Lodging, Swimming Pools Hours of Operations
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Office of the Freedom of Information 
Act (FOIA) & Privacy Act (PA)

• FOIA requests not accepted in person 

• FOIA requests are accepted via U.S. 
mail: 

Department of the Army 

DHR, ATTN: FOIA Officer, ASD

Stop 412

Schofield Barracks, Hawaii 96857

• For more information feel free to 

contact anna.j.tarrant.civ@mail.mil/

808-655-5033

Soldier’s Mail

• Hours of operation Monday 1000-
11:30, Tue-Fri 0930-1130

• Postal Service for Soldier Mail please 
call 808-655-5033

USAG-HI Forms Center 

• Forms Center Manager/Command 
Editor assists with: setting up 
Publication Accounts, Issuing 
Accountable Forms, Issuing Forms & 
Certificates, & Coordinating Command 
Policy Memoranda 

• For forms pick-up please call for an 
appointment, 656-0334

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division

Administrative Services Division 

mailto:anna.j.tarrant.civ@mail.mil/
https://home.army.mil/hawaii/index.php/garrison/dhr/administrative-services-division
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Prevention Education Training

(808) 655-8322/0996

Risk Reduction

(808) 655-3984

Employee Assistance Program 

(Civilian)

(808) 655-6046

Suicide Prevention Program

(808) 655-9105
Military and Civilian Drug Testing

(808) 655-6048/0682                  

Bldg. 556, 344 Heard Avenue

Schofield Barracks, HI 96857 

(808) 655-9113

DSN: (315) 455-9113

Army Substance Abuse Program (ASAP)
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Army Education Centers

Schofield Barracks Tripler

Location: 1565 Kolekole Ave., Bldg. 560, 2nd floor            Location: 823 Krukowski Road

Schofield Barracks, HI 96857                                                 Tripler AMC, HI 96859 

Front Office Number: 808-655-0800/0805  Front Office Number: 808-433-4184

Group E-Mail/Inbox: usarmy.schofield.id-pacific.mbx.edu-center-counseling@mail.mil
usarmy.tripler.id-pacific.mbx.edu-center-counseling@mail.mil

Counseling Hours of Operation: Monday – Friday 0900 -1130 and 1230-1630

(Closed on weekends and Federal Holidays) 

GoArmyEd Deactivation                   ArmyIgnitED Migration

Create an ArmyIgnitED account at www.armyignited.com and click 

on “Get Started” at the top. 

ArmyIgnited Helpdesk: 1-877-272-1330

http://www.armyignited.com/
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DEERS/ID Office

 Issue CAC for Civilian and Military personnel

 CAC transactions limited to initial issuance, lost/stolen 

or reissuance of CAC expiring within 30 days; CACs 

will not be reissued due to information changes (e.g., 

promotion and name changes)

 Limited Walk-ins for CAC update, PIN reset and 

newborn enrollment.

 Issue Retirees USAR/NG, and Dependent ID Cards.

 Dependent  and Retirees ID Card expiration dates have 

been extended to June 30, 2021

 The minimum age of initial ID Card issuance increased 

from 10 to 14 years  old (Child)

 Limited transactions for lost/stolen USID Card

Schedule appointment for CAC & USID Card  

https://idco.dmdc.osd.mil/idco / (808) 655-1272

For Agent Card call: (808) 655-8840

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/deers-id-cards

https://idco.dmdc.osd.mil/idco
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/deers-id-cards
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Total Army Sponsorship Program

• Sponsorship is required in order to process permanent 
change of station (PCS) orders to Hawaii and other regions. 

• Soldiers (E1-O6)
Soldiers must log onto the Army Career Trackers Total 

Army Sponsorship Program to initiate DA Form 5434 
and request a sponsor.

Units are required to assign a sponsor 120 days prior 
to report date. 

• Department of Army Civilians 
DA Civilians can fill out the PDF version of the DA Form 

5434 and email it to their gaining organization. 

• ACS Sponsorship Classes 
• Classes held every Thursday at 1200 hrs via MS 

TEAMS. 

• Required for all assigned sponsors and volunteers. 

• To attend please contact ACS Program Specialist  
Tiffani Williams 808-787-4212

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship

For questions, contact Mrs. Tabocol

Office: (808) 655-8276 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sponsorship


31 March 2021102 of 119U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Passport/Visa Office

Requirements for a Official Passport

 Travel orders

Passport Application (DS-11 Form or DS-
82 Form)

Proof of Citizenship

Photo Identification - Provide front/back 
photocopy of your government-issued ID

 (2) 2” x 2” Color Passport Photos – No 
eyeglasses or uniforms

Schedule an appointment: 

Soldier Support Center Schofield Barracks

Bldg. 750 Rm 219

Phone: 808-655-8276

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/passport_visa
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Transition Center Processes the following: 

 Expiration Term of Service (separation orders)

 Command Directed Separation (separation orders)

 Medical Separation (separation orders)

• One on one counseling for final DD Form 214 all Soldiers available by appointment 

• One on one counseling for leave dates (medical separation)

o Most Recent EOM LES

o DA 199

o First and Last Name of CDR and 1SG

Transition Office

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center

Requests NET 6 months prior to 
ETS

Transition Center 
issues orders NLT 90 

before scheduled 
separation date

Separation processing 
must be completed at 
Transition Center prior 

for departure on 
transition leave

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/Transition-Center
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Retirement Services Office

MISSION: The mission of the Retirement Services Office (RSO) is to provide exceptional service to all 
retiring/retired Soldiers, their family members and widows with up-to-date information on authorized 
retirement benefits and entitlements they have earned in service to our nation. RSO provides pre-

retirement support, mandatory Survivor Benefit Plan (SBP) counseling, publishes local retiree bulletins 
and supports the Installation Retiree Council.

RETIREMENTS

• Retirement 
Processing

• DD214 (Initial 
& Final)

• Survivor 
Benefit Plan 
(SBP) 
Counseling

VOLUNTARY 
CHAPTERS

• Unqualified 
Resignation

• Release from 
Active Duty

WIDOW 
CLAIMS

• Active Duty 
Deaths

• Retiree Deaths

RETIREES

• DRAS

• 1099-R

• Pay Inquiry

• Address 
Updates

• Income 
Verification 
Letters

• Statement of 
Service 
Memo

RETIREE 
COUNCIL

• Monthly 
Meetings

• Annual 
Retirement 
Appreciation 
Day (RAD)

• Bulletin

• Charter

For any RSO questions you may reach us at

Soldier Support Center, Bldg. 750, Rm. 122

Group Inbox- armyschofieldrso@mail.mil

Office Numbers- (808) 655-1514/1585/5384

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso

Service Members may submit their retirement packet 9-12 months from their requested retirement date 
but the requested retirement date cannot occur prior to their DEROS date. 

mailto:armyschofieldrso@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/rso
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Transition Assistance Program (TAP)

• Required by law for all separating and retiring Soldiers

• Start 12-18 months before separation

• Retirees should start 24 months before retirement
• Un-programmed losses need to begin ASAP

• Spouses eligible 

• All appointments and workshops being conducted via telephone and virtually

 Mandatory and voluntary workshops to prepare 

individuals and families for success after the Army

 Internships and apprenticeships available if qualified! 

Visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

For information or to schedule an appointment call (808) 655-1028 or email 

usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil

12-18 months 
out

• Individualized 
Initial 
Counseling 
and Self-
Assessment 
(this must be 
done first)

• Pre-
Separation 
Counseling

12-15 months 
out

• Army Day

• MY 
Transition 

• MOS 
Crosswalk

• Financial 
Planning 

9-12 months out

• Department of 
Labor’s 
Employment 
Fundamentals

7-9 Months Out

• Veterans 
Affairs 
Benefits & 
Services w/ 
eBenefits 
Registration

4-7 Months Out

• Continuum of 
Military 
Service 
Counseling 

4-6 Months Out

• Career Tracks 

• Capstone 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
mailto:usarmy.schofield.id-pacific.mbx.schofield-sfl-tap@mail.mil
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Career Skills Program

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/sfl-tap
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• Process & Publish the Following:

 PCS Orders

 IPCOT/COT Travel Orders

 Excess Leave Orders

 Confinement Transfer Orders

 Deletion or Deferment of Assignments- Non PSDR units

• Levy Notifications are sent within 5 days of MPD receiving notification of assignment via CAP Cycle. MPD 

notifies via email to the Soldier, S1, and SGM/CSM. Soldiers are to complete the Levy Packet NLT 30 days 

from notification.

• Orders are published up to 6 Months from departure date, if all required documents are submitted to include 

the PCS ETP. S1 submits completed Levy Packets to: 

usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil

• Reassignments Office provides S1’s and SGM/CSMs a Missing Documents log weekly. 

• It is Army policy that if an individual has a government travel card, it will be used for all relocation expenses 

up to the limit of their entitlements. A centrally billed account is only available for Soldiers who do not have a 

government travel card. Account type must be indicated to Reassignments Office prior to orders being cut. 

For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments

Reassignment Office

mailto:usarmy.schofield.id-pacific.list.reassignments-hi@mail.mil
https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/reassignments
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For more information visit us at our Garrison webpage: 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel

Due to the COVID travel restrictions, the process to request orders for all Government Funded Travel now requires additional steps. 

(Early Return of Dependent, Dependent Travel, Space A Travel and Student Travel.)

All Government Funded Travel requests are processed as follows:

1. Service Member submits the packet to their Chain of Command (packet checklists provided on the Garrison Webpage)

2. Chain of Command submits the packet to Schofield Family Travel Section Military-Personnel Division (SFTS-MPD) 

3.   After tentatively approving the request for travel, the SFTS-MPD provides the S-1 a Memorandum to be used as a justification 

to request a Travel Exception to Policy (ETP) signed by the first General Officer in the Chain of Command.

4. Chain of Command submits the signed ETP to SFTS-MPD

5. SFTS-MPD then provides the final order to S-1 and Service Member

*Transportation and Carlson Wagon-lit (SATO) will require a copy of the final orders and signed Travel ETP to book HHG shipments 

and flights* 

Early Return of 
Dependents

•Only used for 
unusual/emergency 
circumstances like 
marital difficulties, 
financial difficulties, 
divorce, hardship, etc.

Dependent Travel

• The Soldier 
acquired a Family 
member (married) 
before the effective 
date of the PCS 
order & is entitled 
to transportation of 
the Family member 
at Government 
expense.

Space Available Travel

•Soldier acquired a 
Family member 
(married) after the 
effective date of the 
PCS order and is not 
entitled to transpiration 
of Family members at 
Government expense 
but may be authorized 
space-available 
transportation once 
command sponsorship 
is approved by the 
overseas command.

Command Sponsorship

• Must meet eligibility 
requirements to 
qualify 36-month 
tour or 12 months 
remaining after 
approval

• Dependent(s) must 
be on island to 
qualify

• Exceptions given 
for bona fide local 
residents

Student Travel

•An entitlement for 
Command Sponsored 
children of Active-Duty 
Soldiers stationed 
overseas (Hawaii) who 
are full time students 
attending an accredited 
college/university. 

•One fully-funded round 
trip per fiscal year for 
dependent student 
between the student’s 
school and the sponsor’s 
duty station.

•Application should be 
submitted no later than 
60 days

Family Travel Office

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/family-travel
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Out-Processing Center

For more information visit us at our Garrison webpage:

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center

To Receive Clearing 
Papers

•DoD ID Number

•Approved DA 31 

•Orders/Amendments

•Approved ETP - if applicable

•Survey on https://actnow.army.mil must 
be completed 

Final Out-

Processing

Procedures
•In-Person:  Room 102, BLDG 750, Ayers 
Ave, Soldier Support Center 

•Online:   Brigade/Battalion S1 send the 
final clearance documents to the Out-
Processing inbox.  Once verified, the 
Out-Processing Center will validate and 
provide a final Out-Processing Stamp 
and return stamped clearance papers to 
the S1 for distribution to the Soldier

Final Clearance 
Documents

•Installation Clearance Record (DA 137-
2)

•Unit Clearance Record (DA 137-1)

•DA 31 (Leave Form)

•Orders/Amendments

•ETP

•Attachment 91 (PCS ROM and COVID-
19 Test Verification Memorandum)

Issuance of Clearing Papers:

 14 Days prior to AVAL/Report Date 

 International Travel – Clearing Papers issued 40 Days from DEROS 

https://home.army.mil/hawaii/index.php/garrison/dhr/mpd/out-processing-center
https://actnow.army.mil/
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Veterinary Treatment 
Facilities (VTF)
 Fort Shafter (808-438-5231)

 Joint Base Pearl Harbor – Hickam (808-449-
6481)

MCBH – Kaneohe Bay (808-257-3643)

Schofield Barracks (808-655-5893/5889)

Veterinary Services

 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, etc.)

 Parasite Preventive Care

 Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

 Microchip

 Full Diagnostic Capabilities – Laboratory services, Xrays, 
and Ultrasounds

 Dental Services – Cleaning, extraction and root canal

 Surgical Services - Reproductive and/or other Soft Tissue 
Procedures (Fort Shafter and Schofield Barracks Only)

Services available by appointment only. Appointments available to all military 
members, retired active and retired reserve members, and military dependents.

Public Health Activity - Hawaii

Veterinary Services
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Ms. Neila Lawrence
Army Hawaii SHARP Program Manager

Office: (808) 655-1603
Cell: (808) 436-7090

Mr. Nelson Martinez
Sexual Assault Response Coordinator, USAG-HI

Office: (808) 655-9433
Cell: (808) 436-9558

USARHAW 24/7 SHARP Hotline: (808) 655-9474 or 833-727-2808 
(SARC808) 

https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 995-5247

www.safehelpline.org
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Consolidated Legal Center

Visit us online at: 
https://home.army.mil/Hawaii/index.
php/my-fort/services/legal

Please call (808) 655-8607 for 
more information or to schedule an 
appointment

278 Aleshire Ave., Building 2037
Schofield Barracks

https://home.army.mil/Hawaii/index.php/my-fort/services/legal
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Legal Assistance Services

Updated Business Hours (as of 8 FEB 2021): 

• NEW: First Wednesday of each month: 1300 - 1630

• M-Th: 0900 – 1630 (open during lunch)

• F: 1300 – 1630

• Closed on all Federal Holidays and Training 
Holidays

See AR 27-3 for more information on services provided. Each situation is unique, please contact our office if 
you have any questions and to determine whether an issue is within our scope of services.

Useful Information

Services and Practice Areas Unauthorized Services

Notaries/POAs (No appointment needed)

Family Law

Estate Planning (except living trusts)

Landlord/Tenant

Consumer Transactions

Military Administrative

Tax issues (not preparation or filing)

In court representation

Most criminal matters (civilian and military)

Private business transactions

Claims against the government

Torts

Employment Matters

Advising commanders
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Legal Assistance Services

Taxes

• Filing begins: February 12.

• Filing Deadline: April 15.

• Free filing software and information:
https://www.militaryonesource.mil/financial-legal/tax-
resource-center/miltax-military-tax-services/

Claims: Preparing to PCS

• Take pictures of your belongings to document condition.

• Do not ship important documents in HHG.

• Visit 
https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSP
ublic.nsf/xpOnline.xsp or www.move.mil for information 
on filing your HHG claim.

Additional Information

https://www.militaryonesource.mil/financial-legal/tax-resource-center/miltax-military-tax-services/
https://www.jagcnet.army.mil/Apps/PCLAIMS/PCLAIMSPublic.nsf/xpOnline.xsp
http://www.move.mil/
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END OF BRIEF


