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Opening Remarks

 Directorate of Family and 
Morale, Welfare and Recreation

 School Liaison Office

 Directorate of Public Works

 Housing

 Directorate of Emergency 
Services

 Desmond T. Doss Health Clinic

 Public Health Activity-Hawaii

 Legal Assistance Office

 Island Palm Communities

 Schofield Commissary

 Army & Air Force Exchange 
Service

 Religious Support Office

 Calendar at a Glance

Online Resources 

 Closing Remarks

 Back-Up Slides

Slides available at 
https://home.army.mil/hawaii/index.php/garrison/pao/CIE

Agenda
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Directorate of Family and Morale, 
Welfare and Recreation 

Rhonda D. Hunter
Director 

(808) 656-0037
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Have you ever wanted to make a difference in someone’s life by sharing your passion with our 
Schofield Barracks youth? Now, you can! SKIES Unlimited is seeking new contractors in:
· School of Arts, Recreation & Leisure
· School of Sports, Fitness & Health
· School of Life Skills, Citizenship & Leadership
· School of Academic Skills, Mentoring & Intervention
Foreign Languages, Sign Language, Film Production, Culinary, Baking, Sewing, Needlework, 
Beading
For ages 6 weeks to 18 years. These are professional contract positions where instructors bid for 
services. Instructors must be at least 18 years old. Please call (808) 655-8380 or (808)833-5393 for more 
information.

PIANO 
LESSONS

SKIES Classes available in December 2020!
Schofield Barracks ONLY:

Tumbling-Beginning Dec. 5, 2020, for ages 4-17 years-S55 

Violin: Virtual or in-person individual lessons-$140/4 sessions

Spaces are limited-COVID-19 protocols will be enforced CYS registration required: 
Enroll via Webtrac @ https://webtrac.mwr.army.mil or call PCS at 655-8380

Directorate of Family and Morale, Welfare and Recreation

https://webtrac.mwr.army.mil/
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Parent Central Services 
Effective 1 Dec. 2020
Hours of Operation

To register, enroll, and make childcare payments online at 
https://webtrac.mwr.army.mil/

AMR PCS Annex
OPEN ONLY 

Tuesdays and Thursdays
8 a.m.-5 p.m.

Schofield Barracks PCS
Main Office

Monday-Friday
8 a.m.-5 p.m.

Contact PCS at 808-655-8380 or 808-833-5393

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

FLU SEASON IS HERE!! 

Help us meet the 1 Dec. deadline! 
Please help yourself, your loved ones & your 
community stay healthy by getting the flu shot. 
The Centers for Disease Control and Prevention 
recommends the flu vaccine for everyone 6 
months of age and older. 
CYS Staff and Patrons with children in the 
Child Development Centers and Strong 
Beginnings Pre-K programs; homeschooled 
or attended private schools are required to 
provide proof of this season’s flu vaccination 
or request a waiver for Religious or Medical 
reasons. 
For more information, please contact Parent Central Services (808)655-
5314 or 655-8380. Alternate locations for annual flu shots available in 
local pharmacies: 
https://www.tricare.mil/CoveredServices/IsItCovered/FluVaccine 
https://hmsa.com/help-center/stop-the-flu-before-it-stops-you/ 
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Directorate of Family and Morale, Welfare and Recreation

Open Facilities 

North: South:
Petersen Hours: 6 a.m.-6 p.m.                       Fort Shafter CDC Hours: 6 a.m.-6 p.m.
SB SAC Hours: 6 a.m.-6 p.m.                       Fort Shafter SAC Hours:  6 a.m.-6 p.m.

Spaces are limited please call centers to reserve a slot.

The day after Thanksgiving 
Nov. 27, 2020

Child and Youth Services in conjunction with training 
holidays will offer consolidated care for children enrolled in 

Child Development Center and School Age Center 

FRIENDLY REMINDER
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Virtual Holiday Open House
Dec. 9—16, 2020

For more details, call (808) 787-4ACS (4227) or visit Army Community Service Hawaii on Facebook.

Contest winners will be announced 
on Dec. 16, 2020 & can pick up their 

prizes at ACS.

Holiday Bingo
Dec. 14, 2020 

at 3 p.m.—3:30 p.m. 
on Microsoft Teams

Holiday   
Photo Booth

Christmas Carol 
Emoji Pictionary 

Dec. 9, 2020 
at 3 p.m.—3:30 p.m. 

on Microsoft Teams

Holi-YAY Décor 
Galore Contests

Most festive: 
∗Christmas tree     

∗Holiday decorations

Directorate of Family and Morale, Welfare and Recreation
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Purpose: to assist parents of school age children with unforeseen childcare 
expenses resulting from reduced capacity of CDC’s and Childcare providers, 
and unbudgeted expenses associated with COVID school options. 

General Guidelines
• Expenses must be for child(ren) 12 years old and younger
• Spouse must be employed, going to school, or pursuing professional licensure/certification. 
• Child care needs is unforeseen (child care center closure or reduction in capacity or hours)
• Assistance will be needs-based (must show proof of financial need)
• Assistance will be provided as a loan, grant, or combination of both.

Required Documents
• AER Application Form 101
• Current End of Month LES
• ERB/ORB
• Budget Worksheet
• Form 575 Electronic Funds Transfer
• Pay stub or school schedule required for spouse
• Proof of unforeseen child care need (ex: waitlist verification, statement of non-availability from    

on-post childcare center, childcare center notice of closure or reduced capacity, school closure 
notice with school option selection

COVID Child Care Relief Program

For more information contact:
Army Emergency Relief at (808) 787-4227. 

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation
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PIANO 
LESSONS

Directorate of Family and Morale, Welfare and Recreation

Virtual Pearl Harbor Self-Guided 4K
Registration: November 23rd to December 6th at 

Martinez Physical Fitness Center
Entry Fee: $5

Where: Wheeler Army Airfield
4K Dates: November 28th to December 7th

The first 250 registrations will receive a 
commemorative coin.

Open to all DoD ID Card Holders

Course includes 10 Historic stops. Historic signs 
will be set up at each location in advance for 
participants to guide themselves through the 

recommended course route.
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Directorate of Family and Morale, Welfare and Recreation
Community Resources

There is more information on Family and MWR Programs in the 
Community Information Exchange Back-Up Slides!

 Unauthorized Child Care

 Authorized Child Care – 1) Register on MCC.COM and 2) Get a 
Referral from Parent Central Services

 Ten Hour Rule – You Can Still Be Neighborly

 Child Supervision Policy & Babysitting Restrictions

 Become a Family Child Care Provider

 Army Community Service Virtual Family Advocacy Classes

 Know Before You Go - Holiday Operating Hours
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School Liaison Program

Ms. Tamsin Keone
Army School Liaison Officer

Child and Youth Services
(808) 655-8326
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Army School Liaison Office

*Most Army-Impacted schools are continuing to transition to in-person learning*

• Nov 20: Deadline to register for December 12 ACT 
• Dec 4: Deadline to submit online Federal Survey Cards through Infinite Campus
• Dec 18: End of 2nd quarter
• Dec 21 – 4 Jan: Winter Break for all Hawaii public school students (4 Jan - Teacher Work Day)
• Jan 18: Martin Luther King, Jr Day. All public schools are closed
*************************************************************************************************************
CYS student bus transportation: 
 January 2021: Bus transportation available to CYS School-Age students attending Daniel K. 

Inouye Elementary
 Morning and afternoon transportation to school and SB SAC
 Purchase one-way coupons at Daniel K. Inouye Elementary ( $10 for 10 coupons )
 Apply for Hawaii DOE Free and Reduced Lunch to determine eligibility for free 

transportation: secure.ezmealapp.com/ApplicationScreen.aspx
 Transportation will be offered for additional schools at a later date

**************************************************************************************************************

Important dates and information

How can a School Liaison Officer provide assistance?
 Transition support
 Linkage to schools and provide referrals and resources
 Facilitate communication to address questions or concerns
 Homeschool information and support
 School Partnership Program 

http://www.secure.ezmealapp.com/ApplicationScreen.aspx
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School Support Services

• FEDERAL SURVEY CARDS

 The Federal Impact Aid Program Survey is designed to 
assist local school districts who have lost revenue due 
to Federal properties exemption from local property taxes

 The program generates $35 - $45 million each year to partially 
reimburse school districts that lose revenue and helps offset 
costs for school materials and resources, substitute teachers, 
student transportation, transition centers, school utilities and 
facilities

 Each survey helps give an accurate count of Hawaii’s federally-
connected students and validates eligibility of Military-Impacted 
schools for federal grants and programs

 Hard copy or online submission through Infinite Campus (check 
with your child’s school)

School Liaison Office 

Return completed 
cards/submissions 

ASAP
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Directorate of Public Works (DPW)

Rhonda Suzuki
Deputy Director
(808) 656-1289
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Office Furniture Reuse Marketplace

The DPW Army Recycle Program has a new online platform for 
listing and claiming gently used office furniture on base. 

USAG HI Office Furniture Reuse Marketplace

* This resource is available for official government use ONLY, by Army units or Offices

CALLING ALL UNITS AND ARMY OFFICES!

Do you have extra office furniture?
Do you need office furniture?

Take advantage of the Garrison’s free furniture reuse 
marketplace. 

Visit: https://home.army.mil/hawaii/index.php/my-
fort/services/recycling-center

(click on the “REUSE PROGRAMS” box)

Questions? Contact DPW Recycling: 656-5411 / 656-3085 or 
usarmy.hawaii.recycling@mail.mil

https://home.army.mil/hawaii/index.php/my-fort/services/recycling-center
mailto:usarmy.hawaii.recycling@mail.mil
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Feeding Stray of Feral Animals

• Recently the Garrison has received several complaints of individuals feeding feral animals on Fort Shafter.

• USAG-HI Policy 13 states the feeding of stray or feral animals is prohibited.

• Feeding stray and feral cats inadvertently attracts wild pigs which can cause a nuisance on post. 

• Wild pigs have been known to attack people and cause significant damage to property.  

Feral Animals
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Date:
16 Nov.-20 Jan. 2021
9 p.m.-4 a.m.

Purpose:
Installing new telecom 
duct bank and manhole 
on Foote Avenue.

A Quad A and Central 
Utility Plant (CUP) repair.

Schofield Barracks Quad A Repair & CUP
Schofield Barracks - Foote Gate & Foote Avenue Temporary Closure
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Housing Division

Dave Reynolds
Deputy Housing Manager

Directorate of Public Works
(808) 655-7399

Army Family Housing
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Army RCI - CEL Survey

 Independent, third-party contractor (CEL and Associates Inc.) responsible for the full 
implementation of survey

 Conducted in order to better understand and improve resident experiences while 
living in Army housing  

 The CEL survey focuses on three key satisfaction indexes (Overall, Property, and 
Service Satisfaction) and uses private industry standards when surveying on-post 
housing 

 Two surveys will be posted: 

• 1 x Privatized Housing

• 1 x Army-Owned

 Resident Feedback is Important.  When Published, Please Take the Survey!  

Note:  CEL meetings are on-going to discuss standardization, processes and survey 
procedures across the Department of Defense.  Tentative start date TBD pending 
Office of Secretary of Defense (OSD) guidance.
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Resolving Housing Issues

Resources

Renter’s Insurance:
Cost (actual quote) for 4BR Home in Mililani is $10.71/month with $500 deductible.               
Coverage includes personal belongings / liability up to $10K / $100K respectively. 
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Directorate of Emergency Services

COL Michael C. Jensik
Director
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Alcohol Abuse

• Over the previous year we have had over 260 alcohol 
related incidents throughout USAG-HI.

• These incidents include drunk driving, assaults, 
domestic violence, and suicide attempts.

• Alcohol has been a factor in the vast majority of violent 
offences occurring within our population. 

• Over the previous two months we have had three 
Soldiers pass away as a result of vehicle accidents. 

Directorate of Emergency Services
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Directorate of Emergency Services

Prevention 
• Taxi
• Ride-share (Uber, Lyft, etc.)
• Designated driver 
• Leader presence in barracks 
• Buddy System 
• Encourage healthy drinking habits 
• Provide Soldiers with non-drinking 

activities
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Directorate of Emergency Services
Starting December 01, 2020, DES will begin registering all vehicles on US Army 
Hawaii installations.

Soldiers

• Soldiers in USARHAW 
units will register their 
vehicles with their unit S1 
starting in January 2021. 
This is the primary 
method of registration for 
Soldiers and their 
families.

• Soldiers or other military 
members who are not in 
USARHAW units will 
register their vehicles at 
the Visitor Control Center 
or at a DES hosted 
“Vehicle Registration 
Drive-Thru” event starting 
in January 2021.

Family Members

• Family member vehicles 
will be registered under 
the Sponsor’s name.

• If the Sponsor is unable 
to register the vehicle 
(due to deployment or 
extended TDY), vehicles 
can be registered at the 
Visitor Control Center 
(VCC) at Leilehua Golf 
Course.

DA Civilians and 
Contractors

• DA Civilians and 
Contractors can register 
their vehicles at the 
Visitor Control Center.

• Contractors may register 
work vehicles at the 
Vehicle Processing 
Centers (VPC) when 
coming onto the 
installation for a work 
order.

• DES will be hosting 
“Vehicle Registration 
Drive-Thru” events 
starting in January 2021.

Visitors

• Visitors will continue to 
register their vehicles at 
the Vehicle Processing 
Centers (VPC) and 
Visitor Control Center 
(VCC).

• There will be no more 
handwritten paper 
passes; starting 
December 01, all visitor 
passes will be entered 
into a database with a 
printed visitor pass.

• Drivers must keep a copy of the registration in their vehicle at all times (no vehicle decals)

• After the initial registration period, the installation gates may conduct checks at any time

• During out-processing, Soldiers must show proof of disposition for all vehicles (such as bill of 
lading, title transfer paperwork, or proof of disposal).
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RETENTION BONUS

TRAINING PROVIDED

Apply Online at: 
https://www.usajobs.gov/GetJob/ViewDetails/
583627500  
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Desmond T. Doss Health Clinic

COL Randall Freeman
Deputy Commander for Clinical Services

(808) 433-8500
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Desmond T. Doss Health Clinic

At Tripler Army Medical Center: At Desmond T. Doss Health Clinic:



18 November 202032 of 79U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

Provides a safe & convenient way for Families, Retirees  
and other eligible beneficiaries to receive the vaccine.

Where: Wheeler Gulch, MDF Warehouse

When:
18-20 Nov.: 9 a.m. – 6 p.m.

21 Nov.: 9 a.m. – 4 p.m.

Ages 9 & Up get vaccine inside the vehicle  
(thru window/door).

Ages 8 & Below will exit vehicle to socially distanced  
stations.

Families can be vaccinated together.

Immediate documentation to medical records and  
issued a ‘Flu Card’.

Active Duty receive vaccination at Unit/SCMH.

Desmond T. Doss Health Clinic
Drive-Thru InfluenzaVaccination

Text the word “FLU” to 31996  
for directions, hours of  

operation, and updates!
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Desmond T. Doss Health Clinic
Obtaining flu vaccination at off-post providers

 Walgreens
Age 18 and older - No Rx Required
Age 11-17 with Provider Rx Only
Schedule appt. at Walgreens.com

 Costco
Age 18 and older Only - No Rx Required
Age 0-17 years old - No Rx Required
Walk-ins accepted or schedule appt. at 
Costco.com

 Safeway & Foodland Pharmacy
Age 18 and older - No Rx Required
Age 11-17 with Provider Rx Only
No appt. required

 Walmart
Age 18 and older Only - No Rx Required
Age 0-17 years old - No flu vaccine 
No appt. required

 Longs (CVS)
Non-network pharmacy = out of pocket $ cost
All ages and TRICARE non-reimbursable
No appt. required

Participating Locations

Step 1: Present DoD ID to TRICARE network 
pharmacy

Step 2: Present prescription (which can be 
obtained by calling your PCM through the 
TAMC appointment line at: 808-683-2778 or 
use TRICARE Online)

Step 3: To update MEDPROS, provide 
documentation of flu vaccination (including 
name/vaccine lot/injection site/expiration date) 
to Supervisor/NCOIC; Supervisor/NCOIC will 
then verify and submit the documentation to 
SSG Dickson Kurgat, NCOIC of Allergy & 
Immunology Clinic

What do I need to do?
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Desmond T. Doss Health Clinic & Tripler Army Medical Center

December and January Reminder

24 Dec.
 Full Service/Normal Operations
COVID Testing at Drive-Thru Garage – 9 am-12 pm

25 Dec.
DDHC Closed

31 Dec.
 Full Service/Normal Operations
COVID Testing at Drive-Thru Garage – 9 am-12 pm

24 Dec.
 Full Service/Normal Operations
COVID Testing at Ft Shafter Flats – 9 am-3 pm

25 Dec.
Emergency Room
COVID Testing at Ft Shafter Flats – 9 am-12pm

31 Dec.
 Full Service/Normal Operations
COVID Testing at Ft Shafter Flats – 9 am-3 pm

1 Jan.
Emergency Room
COVID Testing at Ft Shafter Flats – 9 am-12pm

Tripler Army 
Medical Center

Desmond T. Doss
Health Clinic

1 Jan.
DDHC Closed

Appointment Line:
888-683-2778
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Public Health Activity - Hawaii

MAJ Mark A. Ryan
Deputy Commander

(808) 438-5239
https://www.facebook.com/PHAHawaii/
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WINTER PET CONSIDERATIONS

1. Keep the feast on the table.  
The fatty food can lead to 
pancreatitis 

2. Put the trash where the pets 
can’t get to it. Turkey bones can 
kill 

3. Remember onions, raisins, 
grapes are toxic for your pet

**If your pet is experiences signs of 
tremors, lethargy, vomiting, anorexia 
seek veterinary care immediately.**

Winter PCS

1. Acclimation certificate is only 
valid for temperatures down to 
35ºF

2. Health Certificates are valid for 
10 days and pet must be free of 
internal/external parasites and 
up-to-date on vaccines

3. Packing can cause significant 
stress on animals.  (i.e. 
inappropriate urination, 
escaping, licking/biting at self, 
behavioral issues)
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Office of the Staff Judge Advocate
Client Services

Levi K. Hookano
Chief, Client Services

(Legal Assistance, Claims, Special Victims’ Counsel)

Call or email for an appointment:
(808) 655-8607

Visit https://home.army.mil/hawaii/index.php/my-fort/services/legal
for more information and/or how to schedule an appointment.

278 Aleshire Ave., Building 2037
Schofield Barracks

https://home.army.mil/hawaii/index.php/my-fort/services/legal
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Legal Assistance Services

Business Hours (as of 2 Nov.): 
• M-Th: 9 a.m. – 4:30 p.m. (open during lunch)
• F: 1 – 4:30 p.m.
• Closed on all Federal Holidays and Training 

Holidays
Notary and Power of Attorney services provided 

during all operating hours.  No appointment needed.
Starting on December 1: Legal Assistance Attorneys 

and Special Victims’ Counsel Attorneys are authorized 
to assist victims of domestic violence.
Legal Assistance Attorneys can help you exercise 

your rights under the Tenant Bill of Rights.
Be mindful of holiday spending. Read the fine print.
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Island Palm Communities

Rachel Hollaway
Community Services Manager

(808) 275-3159 



18 November 202040 of 79U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

The annual DoD Tenant Satisfaction 
Housing Survey for 2020 will arrive in 

your email inbox in December.
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Holiday Decoration and Lighting Policy 

USAG-HI Holiday Decoration and Lighting Policy: 
• Policy Memorandum USAG-HI-25, Holiday Lighting
• The following policy shall apply to all reimbursable tenants and users on USAG-HI 

installations, to include housing residents. Sponsors and contracting officer 
representatives are charged with the responsibility for ensuring that family members 
and contractors are aware of, and abide by, the contents of this policy.  

• Outside, holiday lighting (electrical AC source powered or LED) shall be placed not 
earlier than the day after Thanksgiving and removed not later than January 15th. 

• Avoid excessive use of both interior and exterior decorative lighting. 
• Exterior electrical lighting shall be turned on no earlier than 1800 and turned off no 

later than 2200. The exception to this standard applies on Christmas Eve, Christmas 
Day, New Year’s Eve and New Year’s Day.  Electrical lighting timers are 
recommended.  

• Holiday electrical lighting shall not be turned on during periods when facilities or 
residences are not occupied.  

• https://home.army.mil/hawaii/application/files/2815/8017/0695/USAG-HI-25_HOLIDAY_LIGHTING.pdf
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Holiday Decoration and Lighting Policy 

IPC Holiday Decoration and Lighting Policy: 
IPC's resident policy typically states that exterior holiday ornaments and 
lights can be installed no sooner than two weeks prior to each holiday. 
To boost the spirits of our residents during these challenging, unprecedented 
times, Island Palm Communities is pleased to announce an exception to this 
policy and invite our families to decorate their homes and front yard areas to 
help spread some holiday cheer! (Resident communication link here.)

When decorating your home, please be sure to observe IPC's policy on 
ornamental lighting and decorations for the holidays, as outlined in IPC's 
Resident Guide p. 38, Section 6.17.):
1. Residents are not allowed on second-story and roofs for any reason.
2. All decorations must be in good taste.
3. Decorations must not impede maintenance and landscaping work.
4. Residents will carefully inspect and control ornamental lighting to avoid fire.
5. Residents may use clips or tape that is specifically designed to install temporary holiday 

lighting.
6. Extension cords are intended for occasional use and shall not be used on a permanent or 

semi-permanent basis inside or outside of any home. 
7. Outdoor lighting and electrical cords must be Underwriter Laboratory (UL) approved and 

designed for outdoor use.
• The Resident Guide can be accessed at 

https://winnmilitary.entrata.com/media_library/12710/5d66d3e064b8e1.89668012401.pdf

https://nam12.safelinks.protection.outlook.com/?url=https://mailchi.mp/108abc27a68d/7ln5hl3uy9-8032998&amp;data=04|01|rhollaway@ipchawaii.com|477296cea96843f99f5608d88b3992e4|9b54a519d69c4a51870f1e602d50b924|0|0|637412426711417760|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&amp;sdata=te8/vfOm7RHOdUIIY8s68rbK2l9143M3DwRo3mGgUfY%3D&amp;reserved=0
https://winnmilitary.entrata.com/media_library/12710/5d66d3e064b8e1.89668012401.pdf
https://winnmilitary.entrata.com/media_library/12710/5d66d3e064b8e1.89668012401.pdf
https://winnmilitary.entrata.com/media_library/12710/5d66d3e064b8e1.89668012401.pdf
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Schofield Commissary

Brad McMinn
Store Director

(808) 655-5066 x3202
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Schofield Commissary

Updates

• Availability of disinfectant sprays and wipes are still 
spotty

• Turkeys are available with extraordinary pricing!

• Organic Beef arriving on Nov. 18. 

• Spouse preference hiring available at the commissary for 
sales store checkers. Less than two years on station we 
can bypass USA Jobs. Need a copy of your orders, 
marriage certificate, and resume
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Army & Air Force Exchange Service

Schofield Main Exchange
Nanami Taniguchi
(808) 622-1773
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Schofield Main Exchange
November 

Facility will be closed 26th Nov. for Thanksgiving.

Black Friday
• Main Store opens at 8 a.m. Shop Online and take advantage of our 

curbside pick up! 

• 7th Annual Your Holiday Bill is on Us Sweepstakes– Swipe your 
Military Star card 1 Nov. – 31 Dec. to enter to win!
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Holiday Fun 

5 Dec. – National Candle Day, Enjoy 10% off candles

12 Dec.- Free Jewelry Cleaning 1130-1300

15 Dec. – National Ugly Sweater Day – Wear your 
ugly Christmas Sweater and receive 10% off your 
purchase. 

25 Dec. – Facility will be closed.

Join us every Friday for special discounts and 
savings during “Ringing of the bells” 12-1 p.m. 
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Religious Support Office/Chaplains

Chaplain (COL) Brad P. Lewis
Senior Command Chaplain

U.S. Army Hawaii
(808) 656-3272
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U.S. Army Hawaii Religious Support
In Person Worship Services:

• Holy/Holiday Services (Candle Light Service; Menorah Lighting)

• Daily Catholic Mass – MPC: Tuesday/Wednesday@11:30 a.m.; 
AMR: Thursday/Friday@11:30 a.m.

• COVID-19 Mitigating measures – Mask, 6ft social distance, 
hand sanitization

• No food or fellowship after service

• No Children's Church or child care 

Follow our Facebook Page for all auxiliaries/programs:

https://www.facebook.com/HawaiiRSO/

https://www.facebook.com/HawaiiRSO/
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Hours of Operation

• Schofield Barracks (Bldg. 791)
9 a.m. -5 p.m. MON, WED, THR
9 a.m. -3 p.m. FRI

• AMR – South Community
9 a.m. -5 p.m., TUE  

• By appointment, 
• (808) 655-9355 
• Email:hawaiimilitarywellness@counselingsecure.com

Types of Services

• Individual Counseling

• Couples Counseling

•Family Counseling

•In-Person Counseling

•Virtual – Telehealth Counseling

•Pastoral Skills Trainer

•Strong Bonds Consultant/Trainer

Staff

• Chaplain (MAJ) Hans Ruska, LCMHCA (NC)

• Carmen Reta, VA Counselor (LMFT)

• PV2 Adams, NCOIC

**Counselors are trained in Eye Movement Desensitization 
Reprocessing (EMDR) for PTSD and Trauma

• Anxiety
• Anger
• Depression
• Communication
• Relationships
• Children and Teens
• Pre-Marital Counseling

• Parenting Skills
• Life Transitions
• Spirituality
• Deployment Issues
• PTSD 
• Trauma 

U.S. Army Hawaii Religious Support
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Who

When & Where

What

Everyone is Welcome! Advent Family Workshop is a way to 
prepare your family with hands-on 

activities, prayer and focus.

Each family receives an Advent Toolkit 
to aid in celebrating this season at 

home.

AMR Chapel, 17 Nov. 20, 6-7:30 p.m.

MPC Chapel, 18 Nov. 20, 6-7:30 p.m.

HMR Chapel, 19 Nov. 20, 6-7:30 p.m.

Advent is a season of expectant waiting 
leading up to Christmas. Beginning after 
Thanksgiving and ending on Christmas 

Eve

Registration

Questions: advent.aloha@gmail.com  

U.S. Army Hawaii Religious Support

https://l.facebook.com/l.php?u=https://youtu.be/iwHx-vlrT-A?fbclid%3DIwAR06t2UMAqNfu3Mo4GSNiT6yjtVijMqtFtUfhtKFhfRKKD9MZJ3goz-0ONI&h=AT3E7M8yvYl8vRVMIxHhGStt28rL0sUqPQfTSvHsqdsM2E13g1lLoSEtMAAtwDk-UiclVXH0WmteuNat4hr8HjKm1ZbCoZ98us3_rwbBlI6qFNB17Cx_Em8CO-zruuHgsg&__tn__=-UK-R&c%5B0%5D=AT3ORujG1GkPOYqrnjjGZjHjESXtQqdRr8nc8bLhNhqjY9cp1Ubs6t-pGVMUo3B6st917RiouhQ1_XMY7a4g6EEfvWmDnD317-xXAe0vXs8USjNMjNBfOmTr2yFnvDo4Rfp88MnEdoDmwSow-ChQDGk48i98QUrk15nTy4pJ2o9L-A3ZLVzzGpT6XgdFJnSWNHiKnCdaTPce8PwHjw
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Feedback is a Gift
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Calendar at a Glance

November 2020
 Nov. 16-20: Tropic Lightning Week
 Nov. 18: Virtual Community Information Exchange
 Nov. 18: Virtual Quarterly Housing Town Hall
 Nov. 18-21: Drive-Through Influenza Vaccination at 

MDF Warehouse, Wheeler Gulch
 Nov. 25: Thanksgiving Meals at C-Quad, K-Quad, 

Warrior Inn, Wings of Lightning Dining Facilities
 Nov. 26: Thanksgiving Holiday
 Nov. 27: USARPAC, 25th ID, USAG Hawaii Training 

Holidays
 Nov. 27: Public School Holiday
 Nov. 28-Dec. 7: Virtual Wheeler-Pearl Harbor 

Commemoration 4K Walk 

December 2020
 Dec. 1: North Tree Lighting, Schofield Barracks
 Dec. 3: (Tentative) South Tree Lighting, Fort 

Shafter
 Dec. 7: Virtual Battlefield Oahu Wreath Laying 

Presentation
 Dec. 17: (Tentative) Single Soldier Holiday Dinner
 Dec. 19-Jan. 4: 25th ID Block Leave
 Dec. 20-Jan 3: 25th ID Half-Day Schedule
 Dec. 21-Jan. 4: USAG Hawaii Holiday Period
 Dec. 21-Jan. 3: USARPAC, USAG Hawaii 

Reduced Work Schedule
 Dec. 25: Christmas Holiday 

January 2021
 Jan. 1: New Year’s Holiday
 Jan. 15: USARPAC, 25th ID, USAG Hawaii Training 

Holiday
 Jan. 18: Dr. Martin Luther King Jr Holiday
 Jan. 27: Virtual Community Information Exchange

February 2021
 Feb. 12: USARPAC, 25th ID, USAG Hawaii 

Training Holiday
 Feb. 15: Presidents Day Holiday
 Feb. 24: Virtual Community Information Exchange
 Feb. 24: Virtual Quarterly Housing Town Hall

Dining Facilities: Thanksgiving Meals are scheduled from 11 a.m. - 2 p.m.
Visit https://home.army.mil/hawaii/index.php/news/thanksgiving-meals-served-
nov-25-and-26-soldiers-community
for locations. 

https://home.army.mil/hawaii/index.php/news/thanksgiving-meals-served-nov-25-and-26-soldiers-community
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Community Resource Guide
https://crg.amedd.army.mil/guides/usarpac/

hawaii

CIE Slides and Community Calendars
https://home.army.mil/hawaii/index.php/garr

ison/pao/CIE
https://home.army.mil/hawaii/index.php/my-

fort/calendar
https://www.HiMWR.com

Directorate of Public Works Updates
https://home.army.mil/hawaii/index.php/my-

fort/calendar
https://www.facebook.com/usaghawaii

Directorate of Emergency Services Updates
https://www.facebook.com/DES.USAG.HI/

Emergency Preparedness
https://www.ready.gov/
http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates
https://www.dmdc.osd.mil/milconnect
https://www.Tricareonline.com
https://www.Relayhealth.com

Spouses Clubs
South: http://www.fortshafterhui.com/

Online Resources

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://www.himwr.com/
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://www.facebook.com/usaghawaii
https://www.facebook.com/DES.USAG.HI/
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.fortshafterhui.com/
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Commander’s Comments
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NEXT

Community Information Exchange 

Jan. 27, 2021



18 November 202058 of 79U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

BACK-UP SLIDES
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Unauthorized Child Care

Directorate of Family and Morale, Welfare and Recreation

If you provide more than ten hours of on-post child care 
a week and have not been certified as a Family Child 

Care Provider your sponsor (military member) and you 
can be penalized.

• Military members who knowingly allow unauthorized 
child care in their quarters may be subject to discipline 
under the UCMJ or adverse administrative action under 

U.S. Army Hawaii Regulation 1.

• Offenses could result in debarment (losing installation 
access and privileges) from US Army Hawaii military 

installations.

• Major Violations of the Resident Occupancy Agreement 
or the “Island Palm Communities Resident Guide & 

Community Standards Handbook” of a serious nature 
may result in immediate eviction. 

Unauthorized childcare can be reported anonymously by calling
655-1521 or 655-9818
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Authorized Child Care – Parent Central Services

Directorate of Family and Morale, Welfare and Recreation

Call CYS Parent Central Services to 
Get More Information on Your

Eligibility for Fee Assistance When 
Installation Child Care Services are 

not Available.
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Ten Hour Rule – You Can Still Be Neighborly

Directorate of Family and Morale, Welfare and Recreation

Examples of occasional care that does not occur on a regular basis.
Regular basis means routinely for an extended period of time.

• You can host a sleepover in your home with your children’s friends.

• You can care for your neighbors children in your home overnight as a favor while 
they enjoy a weekend get-away.

• You can care your friend’s children while they attend an appointment.

• You can be on a Family Care Plan for a friend or family member and provide 
care for their children when they are called away for weekend training or 
temporary duty. 

It’s okay to be neighborly and the “ten hour rule” does not eliminate “good neighbor” favors!

Unauthorized child care settings do not apply to care being provided to your 
children in your own home.  

PLEASE ALWAYS EXERCISE DUE DILIGENCE
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Child Supervision & Babysitting: 
Home Alone 
Birth to age 9:  No
Age 10-11:  Yes, up to 4 hrs. in a 24-hr period (not overnight) w/access to adult
Age 12-13:  Yes, up to 6 hrs. in a 24-hr period (not overnight) w/access to adult
Age 14-15:  Yes, but not overnight.  No longer than 9 hours with ready access to adult supervision 
Age 16-17:  Yes, no more than two consecutive overnight periods with access to adult supervision 

Unattended Outside
Birth to age 5:  No
Age 6-9:  Yes, if in a playground/yard w/ immediate access to adult supervision (to include being within sight and hearing 
distance).  Children 6 years old and older are exempt from the "outside unattended" rule when walking to and from 
school, school bus stop, or CYS activity. Walk cannot be longer than 1 mile or cross a busy street.
Age 10-11:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in hourly.  Adult must 
respond within 30 minutes or less to a child in crisis.
Age 12-13:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in via phone or in 
person every 2 hrs., must know child’s location/activity, and respond within 1hr .
Age 14-15:  Yes, with access to adult supervision via phone within 2 hrs. Contact made every 3 hrs. Follow curfew. 
Age 16-17:  Yes, follow curfew guidance.

Unattended In Car
Birth to age 6): No
Age 7-9:  Yes, up to 10 minutes if the keys 
have been removed and hand brake applied
Age 10-11:  Yes, up to 20 minutes, keys 
removed and handbrake applied
Age 12-17:  Yes

Babysitting Siblings & Other Children
Birth to 10:  No
Age 11:  Yes, may only care for siblings age 6 and 
older. Not to exceed 3 hrs.
Age 12-13:  Up to 6 hrs. with access to adult. 
Children must be age 2 and older.
Age 14-15:  Up to 9 hrs. (not overnight)  with access
to adult.  Non-siblings must be age 2 and older
Age 16-17: Yes
For more information visit: https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf

Family and Morale, Welfare and Recreation

https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf
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Child and Youth Services

A career in Family Child Care awaits you!Family Child Care Providers

effective 1 June 2020, a retention bonus of up to $1,000 will be 
offered to FCC Providers who relocate their home business to their 
next installation and a recruitment bonus of up to $1000 will be 
offered to those who successfully open their homes for the first 
time!

Announcing new bonuses for FCC providers!

A career in Family Child Care awaits you!
Contact FCC office at 655-1521 or PCS office at 655-5314/8380 

• Expedited background check clearance process
• Paid training
• Opportunities to increase your salary with training & education
• Business that moves when you move
• Stay at home with your children & earn a salary at the same time

More information about benefits;
https://www.armymwr.com/programs-and-services/family-assist/family-child-care-homes
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Family Advocacy Program
All classes are Virtual at this time on 
Microsoft Teams
Parenting 101 (4th WED every month)
1-2-3 Magic November 5,12,19
Newborn Care November 18, December 16
Scream Free Parenting,( December 3,10,17,24) 
Anger & Conflict Solutions Every 1st and 3rd Tuesday every month
Stress Solutions Every 2nd and 4th Monday every month
Couples Communication 3rd Friday every Month 
Virtual New Parent Support Group 2nd and 4th Tuesday every month
Virtual Story Time Every 1st and 3rd Tuesday every month
Toddler Time Virtual Crafting Group 3rd Tuesday of every month 

Please call ACS to register for any of our Virtual Classes

Directorate of Family and Morale, Welfare and Recreation
ACS Virtual Family Advocacy Classes
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Directorate of Family and Morale, Welfare and Recreation
Holiday Operating Hours – Community Recreation Division
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Directorate of Family and Morale, Welfare and Recreation
Holiday Operating Hours – Child and Youth Services
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Directorate of Family and Morale, Welfare and Recreation
Holiday Operating Hours – Business Operations Division
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Army Family Housing - Tenant Bill of Rights  

1. All PCSing inbound personnel desiring on-post housing will receive a Plain Language Brief 
following their Temporary Lodging and Allowance (TLA) Brief given by the Housing Service Office 
(HSO).  The briefing is intended to cover Tenant Bill of Rights and review Tenant Responsibilities.  
Additionally, prospective Tenants will be asked if they require a Housing Official to attend the pre-
assessment walkthrough on their behalf.  The Plain Language Brief is not required should a 
Tenant decide to reside off-post 

2. At 15 days after signing for quarters, the Tenant will receive an email from the HSO soliciting 
feedback regarding their satisfaction with on-post housing.   

3. At 30 days after signing for quarters, the Tenant will receive and invite from the HSO to attend the 
second required Plain Language Brief.  The HSO gives the brief every 1st & 3rd Wednesday of the 
month, beginning at 2 p.m., at https://conference.apps.mil/webconf/PlainLanguageBrief or via 
phone bridge at (410) 874-6300, Pin 846132141.

4. At 60 days after signing for quarters, the Tenant will receive a final email from the HSO soliciting 
feedback regarding their overall satisfaction with on-post housing and the services rendered by 
Island Palms Communities.      

The Military Housing Privatization Initiative Tenant Bill of Rights requires the Garrison Housing 
Office provide a Plain Language Brief to all Tenants prior to lease signing for on-post housing. 

See Plain Language Brief @ 
https://home.army.mil/hawaii/application/files/1315/9735/1058/USAG-

HI_Plain_Language_Brief.pdf

https://conference.apps.mil/webconf/PlainLanguageBrief
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Veterinary Treatment 
Facilities (VTF)
 Fort Shafter (808-438-5231)
 Joint Base Pearl Harbor – Hickam (808-449-

6481)
MCBH – Kaneohe Bay (808-257-3643)
Schofield Barracks (808-655-5893/5889)

Veterinary Services
 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, 
etc.)

 Parasite Preventive Care

 Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

 Microchip

 Full Diagnostic Capabilities – Laboratory services, 
Xrays, and Ultrasounds

 Dental Services – Cleaning, extraction and root canal

 Surgical Services - Reproductive and/or other Soft 
Tissue Procedures (Fort Shafter and Schofield Barracks 
Only)

Public Health Activity - Hawaii
Veterinary Services

Services available by appointment only. Appointments available to all military members, 
retired active and retired reserve members, and military dependents.
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Outdoor Recreation Centers / Schofield Barracks (North) & Fort Shafter (South)

Directorate of Family and Morale, Welfare and Recreation

For more information
Call 808-655-0143 

North Hours: Tuesday-Friday from 8:30 a.m.-5 p.m.
South Hours: Saturdays from 8:30 a.m.-2 p.m.
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The Family & MWR Pet Kennel offers your furry friends a place to 
stay while you’re away!
Our outdoor facility features:
•196 covered dog kennels
•19 cat kennels
•Grassy lawns
•Large exercise play areas
With our exceptional customer service and passion for animals, you 
can be confident in leaving your dogs and cats with us. Our kennels 
will soon become your pet's favorite home away from home.

For more information, please visit 
our website: 
https://hawaii.armymwr.com/programs/fa
mily-and-mwr-pet-kennels

VETERINARY CLINICS
Services are open to active duty personnel and
military retirees. Please call for an appointment.
Fort Shafter...........................................433-2271
Schofield Barracks...................... 655-5889/5883

Directorate of Family and Morale, Welfare and Recreation
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Now Available!
Nagorski Golf Course Annual 

Membership Program

For more information:
Please call

(808-438-9587

Directorate of Family and Morale, Welfare and Recreation
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For more information on Kilauea Military Camp, visit our website at www.KilaueaMilitaryCamp.com

Kilauea Military Camp Fall Special!

We’ve extended our Fall Plumeria Special for the
Month of October! 

For stays Sunday – Thursday, stay two nights and get        
the 3rd night FREE, Plus complimentary shuttle service 

within Hawaii Volcanoes National Park!
This special is for authorized personnel 

and is based on availability.

Directorate of Family and Morale, Welfare and Recreation
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Army Community Services (ACS)

ARMY COMMUNITY SERVICE (ACS) Mon-Fri: 0730-1630 

Real - life Solutions for Successful Army Living
ACS, Schofield Barracks, Bldg 2091
Main Office..................................655-4ACS/4227
Victim Advocate..........................624-SAFE/7233
Military + Family Life Consultant...........222-7088

SUBSTANCE ABUSE
Army Substance Abuse Program..........655-9113
Adolescence Support &
Counseling Services.............................655-9944

All classes are available at no charge.

Directorate of Family and Morale, Welfare and Recreation
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DFMWR Libraries, Lodging & Swimming Pools 

Pililaau Army Recreation Center..................696-6783
Reservations: ………………............................696-4158
Mon- Sun: 0900-1700

Kilauea Military Camp (KMC)
Reservations Hawaii..............................1-808-967-8333

SGT Yano Library, Schofield Barracks.........655-8002
Mon - Thu:  1000-1700                                                      
Fri -Sat: 1000-1500

Fort Shafter Library.......................................438-9521
Mon - Thu: 1000-1700
Fri - Sat: 1000-1500

SWIMMING POOLS
Aliamanu (AMR)...............................833-0255
CLOSED

Helemano (HMR) Pool………………CLOSED

Richardson Pool
Mon, Wed-Fri:

0600-0900 (Active Duty)
1100 - 1700 (Open Swim)

Sat-Sun: 1000 - 1700  (Open Swim) 

Tripler AMC.......................................433-5257
Mon-Thurs: 0500-1930
Fri: 0500-1800
Sat: 0730-1500

Directorate of Family and Morale, Welfare and Recreation



18 November 202076 of 79U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

North Side (Schofield Barracks)
FacilitiesDINING & ENTERTAINMENT

The Nehelani…………....Office Currently Closed
For assistance, call Hale Ikena 438-1974

Golf Operations & Catering……………656-0077
Driving Range: 0630-1930 / CLOSED

BOWLING CENTERS 
Schofield Barracks................................655-0573
Mon - Fri  0700-1800
Sat - Sun  1200-1800

The HANGAR.........................................656-1745
Thu-Sat  1100-1800

RECREATION 
Arts & Crafts Schofield Barracks.........655-4202
Wed - Thu: 1000-1600
Fri - Sat: 0900-1600

Auto Skills Schofield Barracks.............655-9368
Wed - Fri: 1130-1900 
Sat - Sun: 0900-1600

Outdoor Recreation……………………. 655-0143
Tue - Sat 0830-1700

Leisure Travel Services (LTS)
Schofield Barracks.................655-9971 / CLOSED

B.O.S.S..................................................655-1130

Tropics Recreation Center...................655-5698
Thu: 1400 - 2100 SB 1700-2000
Fri-Sat: 1400-2200 SB 1700-2100

SPORTS AND FITNESS 
Physical Fitness Centers
Martinez ..............................................655-4804 / ACTIVE DUTY ONLY

Mon-Fri:  0500-2100
Sat: 0700-1700 
Sun: 0800-1600 

Schofield Health & Fitness Center.........655-8007 / CLOSED

Wheeler Army Airfield PFC……………… ACTIVE DUTY ONLY
Mon-Fri:  0500-1900
Sat: 0700-1600 

Family and MWR Hawaii Sports
Main Office..........................................655-0101
Athletic & Intramural Sports.................655-0856
Schofield/Wheeler Intramurals..............655-9650
Schofield Barracks Tennis Center*.......479-6727

GOLF
Leilehua Golf Course............................655-4653
Pro Shop & Tee Times………………...0630-1800                                                                                                   
Leilehua Grill.........................................655-7131
Mon-Thur…………………………………0630-1700
Fri – Sun.…………………………………0630-1800

Directorate of Family and Morale, Welfare and Recreation
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South Side Facilities 
(Fort Shafter, AMR, Tripler Area)

BOWLING CENTERS 
Fort Shafter, Strike Zone..................438-6733
Mon –Fri  0630-1800
Sat-Sun  0900-1500

DINING & ENTERTAINMENT
Hale Ikena..........................................438-1974
Lunch: 1100-1400
Catering..............................................438-6712
Mon-Fri:  0830-1630

Beach House by 604.........................725-2589 
Mon-Thu: 1100-2100
Fri: 1100-2300
Sat: 1000-2300 
Sun: 1000-2100

GOLF
Walter J. Nagorski Golf Course.......438-9587
Mon- Sun: 0600-1800

RECREATION 
B.O.S.S...............................................655-1130

Leisure Travel Services (LTS)
Fort Shafter.......................438-1985 / CLOSED

SPORTS AND FITNESS 
Physical Fitness Centers
Fort Shafter.......................................438-1152 / ACTIVE DUTY ONLY
Mon-Fri:  0500-2030
Sat: 0700-1500 
Sun: 0900-1600

Tripler...............................................433-6443 / ACTIVE DUTY ONLY
Mon-Thurs: 0500-1930
Fri: 0500-1800
Sat: 0730-1500

Family and MWR Hawaii Sports
Fort Shafter/TAMC Intramurals..........655-9914
CLOSED

Directorate of Family and Morale, Welfare and Recreation
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CYS Facilities (North & South)
CHILD & YOUTH SCHOOL SERVICES (NORTH)

Child Development Centers Mon-Fri:  0530-1800
Schofield Barracks...................................655-7106
Petersen..................................................655-5293
Helemano (HMR).....................................655-5949

Parent Central Services Mon-Fri: 0800-1700
Schofield Barracks .........................655-5314/8380

SKIES.....................................655-9818 / CLOSED

Family Child Care Office Mon-Fir 0800-1700 
Schofield Barracks..................................655-8373

School Liaison Office
Schofield Barracks..................................655-8326

Youth School Age Services Mon-Fri:  0530-1800
Schofield Barracks...................................655-6476
Aliamanu (AMR).......................................833-4932
Helemano (HMR).....................................653-0717
Fort Shafter .............................................438-5164
Hired........................................................655-1686

Youth Sports and Fitness Office
Tues-Fri: 0800-1700       CLOSED

Middle School & Teen Programs (MS&T) 
Schofield Barracks...................................655-0451
Fort Shafter............................438-1487 / CLOSED

CHILD & YOUTH SCHOOL SERVICES (SOUTH)
Child Development Centers Mon-Fri:  0530-1800
Aliamanu (AMR)......................................833-5570
Bowen.....................................................655-1569
Fort Shafter..............................................438-1151

Parent Central Services Mon-Fri: 0800-1700
Aliamanu (AMR)......................................833-5393

SKIES......................................................655-9818
CLOSED

Youth School Age Services Mon-Fri:  0530-1800
Schofield Barracks...................................655-6476
Aliamanu (AMR).......................................833-4932
Fort Shafter .............................................438-5164

Middle School & Teen Programs (MS&T) CLOSED
Aliamanu (AMR).......................................833-0920
Fort Shafter.................................438-1487 / CLOSED

Youth Sports and Fitness Office 
Tues-Fri  0800-1700          CLOSED

Directorate of Family and Morale, Welfare and Recreation
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END OF BRIEF
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