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Opening Remarks

 Directorate of Family and 
Morale, Welfare and Recreation

 School Liaison Office

 Directorate of Public Works

 Housing

 Directorate of Emergency 
Services

 Directorate of Human Resources

 Desmond T. Doss Health Clinic

 Public Health Activity-Pacific

 Religious Support Office

 Legal Assistance Office

 USAG Hawaii Public Affairs

 Community Organizations

 Calendar at a Glance

Online Resources 

 Closing Remarks

Slides available at 
https://home.army.mil/hawaii/index.php/garrison/pao/CIE

Agenda
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Directorate of Family and Morale, 
Welfare and Recreation 

Rhonda D. Hunter
Director 

(808) 656-0037
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Child and Youth Services

A career in Family Child Care awaits you!Family Child Care Providers

effective 1 June 2020, a retention bonus of up to $1,000 will be 
offered to FCC Providers who relocate their home business to their 
next installation and a recruitment bonus of up to $1000 will be 
offered to those who successfully open their homes for the first 
time!

Announcing new bonuses for FCC providers!

A career in Family Child Care awaits you!
Contact FCC office at 655-1521 or PCS office at 655-5314/8380 

• Expedited background check clearance process
• Paid training
• Opportunities to increase your salary with training & education
• Business that moves when you move
• Stay at home with your children & earn a salary at the same time

More information about benefits;
https://www.armymwr.com/programs-and-services/family-assist/family-child-care-homes
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Child and Youth Services

Directorate of Family and Morale, Welfare and Recreation

Call CYS Parent Central Services to 
Get More Information on Your

Eligibility for Fee Assistance When 
Installation Child Care Services are 

not Available.
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Military One Source
Directorate of Family and Morale, Welfare and Recreation

Alternative Child Care Options
Military families now have expanded 

options to find available, flexible child care 
solutions through Military OneSource

New, Free Access to Flexible, Online Child Care Service
Through Military OneSource, military families now have free access to a national database of 
more than a million caregivers so they can find hourly, flexible and on-demand child care. The 
nationally recognized subscription service lets you:
 Search based on your own needs and criteria
 Find potential care providers
 Check references
 Review background checks
You can even interview caregivers through the service. It’s easy to access and is a virtual solution allowing you 
to choose, hire and pay providers on your terms.

https://www.militaryonesource.mil/family-relationships/parenting-and-children/military-childcare-services

Questions? Contact Military OneSource: 800-342-9647

https://www.militaryonesource.mil/family-relationships/parenting-and-children/military-childcare-services
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Directorate of Family and Morale, Welfare and Recreation

Total Family Income Category (CAT) Full Day

Before & 
After 

School
Before 
(B)

After 
(A)

Part Time
(6 hours)

2 Day
B/A, 3

Day Full 
Time Care

3 Day
B/A, 2

Day Full 
Time Care

SAC/K
Camp 

Weekly

MS/T
Before 
Camp 
(Wkly)

CAT 1 $0-$32,525 $304 $166 $68 $98 $212 $251 $222 $70 $35

CAT 2 $32,526-$39,491 $368 $204 $84 $120 $258 $303 $271 $85 $43

CAT 3 $39,492-$51,108 $448 $246 $100 $146 $312 $368 $328 $103 $52

CAT 4 $51,109-$63,884 $512 $282 $116 $166 $358 $422 $375 $118 $59

CAT 5 $63,885-$81,310 $582 $320 $132 $188 $408 $479 $426 $134 $67

CAT 6 $81,311-$94,032 $634 $348 $142 $206 $444 $521 $464 $146 $73

CAT 7 $94,033-$110,625 $652 $358 $146 $212 $456 $536 $477 $150 $75

CAT 8 $110,626-$138,330 $674 $370 $152 $218 $472 $554 $493 $155 $78

CAT 9 $138,331+ $694 $382 $156 $226 $486 $571 $508 $160 $80

• CYS will make adjustments based on school model & adjust fees to appropriate rates
• CYS will provide virtual learning assistance through homework help & technology support - not a replacement to 

school learning environments and it will remain a child & parent responsibility to ensure assigned school work has 
been completed.

• COVID-19 pay option remains in effect (fees are prorated based on usage).  If the Headquarters level policy 
changes, parents will be notified. 

School Age Care – COVID-19 Fee Schedule to Support School Schedules



26 August 2010 of 58U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

September 14th: First day of school for Hawaii public school students (pending assessment on September 8th)
Transportation Fees: Monthly: $30 (Round Trip), AM Drop Off Only $15; PM Pick Up only $15

 Schofield Barracks SAC
• Contracted Bus: Daniel K. Inouye Elementary, Wheeler Elementary (AM Drop Off & PM Pick-up, Fees Apply)
• Chaperoned Walking: Solomon Elementary (AM Drop Off & PM Pick Up, No Fees)

 Helemano Military Reservation SAC
• School Bus to / from Bus Stop: Helemano Elementary, Wahiawa Elementary (DOE Fees Apply) 
• Chaperoned Walking to / from Bus Stop: (AM Drop Off & PM Pick Up, No Fees)

 Aliamanu Military Reservation SAC 
• Contracted Bus: Makalapa Elementary, Red Hill (shares with Fort Shafter) (PM Pick up, Fees Apply)
• CYS Transportation: Makalapa Elementary, Red Hill (AM Drop off, Fees Apply), Pearl Harbor Elementary (PM Pick up, Fees 

Apply)

 Fort Shafter SAC
• Contracted Bus: Red Hill (shares with Aliamanu Military Reservation SAC) (PM pick up, Fees Apply)
• CYS Transportation: Fort Shafter Elementary (AM drop off, Fees Apply)
• Chaperoned Walking: Fort Shafter Elementary (PM pick up, No Fees)

 COVID-19 Measures:  
• All children will undergo temperature / wellness checks prior to boarding bus
• Face masks and hand sanitizing required. 
• Every other bus seat occupancy
• Buses sanitized between school runs. 

Provide your child’s schedule & reserve a seat through the applicable School Age Care Program!

School Age Care Transportation & Chaperoned Walking Support

Directorate of Family and Morale, Welfare and Recreation
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The policy, signed Feb 21, 2020, by Secretary of Defense Mark Esper, will implement a policy change to the current 
priorities for child care.  

The DoD's waitlist management system, MilitaryChildCare.com, will continue to serve as the access point for all waitlist 
requests. Implementation of these changes is effective beginning September 1, 2020; the Washington Headquarters 

Services Directives Division will update the current version online.

Child Care Placement Priorities

Directorate of Family and Morale, Welfare and Recreation

Priority Categories Can Displaced 
By:

1A CYS Personnel None

1B

a - Single/Dual Active Duty Members None
b - Single / Dual Guard/Reserve (Active or Inactive Training Status) None
c - Active Duty w/ Full-Time Working Spouse None
d - Guard/Reserve (Active or Inactive Training Status) w/ Full-Time Working Spouse None

1C
a - Active Duty Members w/ Part-Time Working Spouse (or seeking employment)

1A & 1B b - Guard/Reserve (Active or Inactive Training Status) w/ Part-Time Working Spouse (or seeking 
employment)

1D a - Active Duty Members w/ Full-Time Student Spouse 1A, 1B & 1Cb - Guard/Reserve (Active or Inactive Training Status) w/ Full-Time Student Spouse 

2 a - Single/Dual DoD Civilians 1A & 1B b - DoD Civilian w/ Full-Time Working Spouse

3 Space Available - All Others 1A, 1B, 1C, 1D & 2

What can you expect?  New priorities with potential displacement of lower 
priority categories (45 day notice)

Policy Change Concerning Priorities for Department of Defense Child Care Programs

https://www.militarytimes.com/pay-benefits/2019/09/20/secdef-enlists-governors-help-on-military-spouse-employment-issue/
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Child Supervision & Babysitting: 
Home Alone 
Birth to age 9:  No
Age 10-11:  Yes, up to 4 hrs. in a 24-hr period (not overnight) w/access to adult
Age 12-13:  Yes, up to 6 hrs. in a 24-hr period (not overnight) w/access to adult
Age 14-15:  Yes, but not overnight.  No longer than 9 hours with ready access to adult supervision 
Age 16-17:  Yes, no more than two consecutive overnight periods with access to adult supervision 

Unattended Outside
Birth to age 5:  No
Age 6-9:  Yes, if in a playground/yard w/ immediate access to adult supervision (to include being within sight and hearing 
distance).  Children 6 years old and older are exempt from the "outside unattended" rule when walking to and from 
school, school bus stop, or CYS activity. Walk cannot be longer than 1 mile or cross a busy street.
Age 10-11:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in hourly.  Adult must 
respond within 30 minutes or less to a child in crisis.
Age 12-13:  Yes, with ready access to adult supervision. Sponsors checks on child or child checks in via phone or in 
person every 2 hrs., must know child’s location/activity, and respond within 1hr .
Age 14-15:  Yes, with access to adult supervision via phone within 2 hrs. Contact made every 3 hrs. Follow curfew. 
Age 16-17:  Yes, follow curfew guidance.

Unattended In Car
Birth to age 6): No
Age 7-9:  Yes, up to 10 minutes if the keys 
have been removed and hand brake applied
Age 10-11:  Yes, up to 20 minutes, keys 
removed and handbrake applied
Age 12-17:  Yes

Babysitting Siblings & Other Children
Birth to 10:  No
Age 11:  Yes, may only care for siblings age 6 and 
older. Not to exceed 3 hrs.
Age 12-13:  Up to 6 hrs. with access to adult. 
Children must be age 2 and older.
Age 14-15:  Up to 9 hrs. (not overnight)  with access
to adult.  Non-siblings must be age 2 and older
Age 16-17: Yes
For more information visit: https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf

Directorate of Family and Morale, Welfare and Recreation

https://home.army.mil/hawaii/application/files/2215/9467/6204/ChildSupervision.pdf
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Home Alone & Babysitter Certification Training 

 Is your Child ready to be Home Alone?

 Have you completed a safety checklist to 
help keep your Child safe if they are Home 

Alone?
 Do you know the age restrictions and time 

limits associated with leaving your Child 
Home Alone?

imAlone Training
Cost: Free

 Training Location:  Schofield Youth Center

Class Dates & Ages

 August 13 – 14, 2 p.m. – 6 p.m.
Age: 10 – 13 Years 

Is your older child ready to watch their siblings?

Babysitter Training (CPR / First Aid)
Cost: $40

 Training Location:  Schofield Youth Center

 September 17-18, 3 p.m. – 5 p.m. & September 19, 8 a.m. – 2:30 p.m.

 Training Location: Aliamanu (AMR) Youth Center

 October 7, 8 a.m. – 5 p.m. & 8 October, 8 a.m. – 2:30 p.m. 

Age: 13 – 18 Years

Training is open to CYS registered youth.  Space is limited!  
Register on WebTrac! 

Directorate of Family and Morale, Welfare and Recreation
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 Annually by 15 December, Garrisons submit AFAP issues that cannot be resolved at the 
local garrison and require Headquarters, Department of the Army (HQDA) resolution.

 The Army Family Action Plan (AFAP) is your platform to voice quality-of-life issues, 
feedback, ideas, and suggestions.

 Quality of life issues are elevated to the DA Level who determines implementation or a 
need to change policies.

 This platform is the best way to let Army leadership know about what works, what 
doesn’t, and how you think problems can be resolved.

 The information you submit gives Army leadership insight and helps foster a satisfied, 
informed, and resilient Army Community.

You can submit your issue or suggestion at 
www.myarmyonesource.com

Do you have a quality of life issue that the Department of the Army 
should know about?  Would you like to be an Agent of Change? 

Directorate of Family and Morale, Welfare and Recreation
Army Community Service – Army Family Action Plan
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School Liaison Program

Ms. Kim Munoz
Army School Liaison Officer

Child and Youth Services
(808) 655-8326
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School Support Services

Aug 24 – Sept 11: Phase Two of Hawaii DOE Return to Learn Plan
Sept 2: Federal Survey Cards distributed to all Hawaii public school students
Sept 7: Labor Day. All Hawaii public schools are closed
Sept 8: Announcement from Hawaii DOE Superintendent regarding school status
*******************************************************************************************************
• Current Hawaii DOE status:

• Most public school students on Oahu are participating in distance learning through Sept 11
• Identified students with Individualized Education Plans (IEP) will receive appropriate services on campus
• Grab and Go meals only (student meal accounts will be charged)

**************************************************************************************************************
• School-Based Military Family Life Counselors (MFLC), POC: Ms. Nikki Oishi, Ph: (808) 266-0241

• Provides short-term, non-medical counseling services to military-connected youth and their families
• Augments existing support services
• Available on 25 military-impacted school campuses
• No cost to families
• Individual and group counseling 

• Adolescent Support and Counseling Services (ASACS), POC: Mr. Jason Kuttner, Ph: (808) 726-6319, 
Email: kuttnerjz@magellanfederal.com

• Counselors are dually credentialed in mental health and substance abuse counseling
• Comprehensive psycho-social assessment with individualized treatment planning
• Individual, family, and group counseling
• Counseling services that address alcohol and other drug use/abuse, and other 
mental health concerns; those struggling with current circumstances
• Wheeler Middle, Leilehua High, Mililani High, Radford High, Schofield and Ft. Shafter

School Liaison Office 
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Directorate of Public Works (DPW)

Dave Pawlak
Deputy Director
(808) 656-1289
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Wheeler Army Airfield
ELECTRICAL POWER OUTAGE NOTIFICATION
BASE WIDE

Date:
12 SEPT 2020
Saturday 

Time: 
8:30 a.m. – 1:30 
p.m.

Purpose:
This outage is 
required to 
increase 
electrical resilience 
for Wheeler, SB, 
and Kunia Tunnel.
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Schofield Barracks 

Date:
26 SEPT 2020

Time: 
7:30 a.m. – 3:30 p.m.

Purpose: To perform 
tree trimming around 
power lines to prevent 
unscheduled outages 
from occurring. Work 
will be on circuit #35 
at Menoher
substation.

Scheduled Electrical Outage (SB)
Parts of Akolea HSG, parts of Hendrickson Housing, Kolekole
AAFES Facility and Area X Training 
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Wheeler Army Airfield
Construction Activity Along Lauhala Road

Date:
17 AUG through  
9 OCT 2020 

Time: 
7:30 a.m. – 5 p.m.

Purpose:
Construction Work 
along Lauhala Road,  
installing re-use 
waterline.  No two 
phases will occur at 
the same time:

Phase 1: One lane 
closure on Lauhala
Road in the south 
bound direction.  
Flagman present to 
direct traffic.

4 Phases
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Tripler Army Medical Center
Krukowski Road to Jarrett White Road Roving Road Closure

Date:
20 AUG through  
4 SEPT 2020 

Time: 
9 a.m. – 3 p.m.
(Monday –Friday)

Scope of Work:
Planned sewer line 
upgrade (design work). 

The work will consist of 
locating existing utility 
structures, such as 
manholes and boxes to 
obtain elevations and 
inverts. 
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Wheeler Army Airfield
Construction Along Higgins Road                                                       

Date:
24 AUG - 4 SEPT  
2020

Time: 
7:30 a.m. – 5 p.m.

Purpose:
Construction along 
Higgins Road for 
R1Pipeline and 
Storage Tank.
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Schofield Barracks, Patriot Neighborhood
Cut and Cap Sewer Laterals

Date:
1 - 11 SEP 2020

Time: 
8 a.m. – 3:30 p.m.

Scope of Work:
Excavation near sewer 
lines to cut & cap sewer 
laterals from Building 
#9032.
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Wheeler Army Airfield (WAAF)
Partial Closure of DPW Parking Stalls Located in Vicinity behind 
Bldg. 106 WAAF.

Date:
11 SEPT through 
10 DEC 2020

Time: 
8:30 a.m. – 1:30 
p.m.

Purpose:
Partial closure of 
DPW parking stalls 
to support Repair 
Generator System 
Project, located 
behind Building 
106, Wheeler Army 
Airfield.
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Housing

Clyde Sage
Chief, Housing Division 

Directorate of Public Works
(808) 655-7396
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 U.S. Census Bureau has initiated a phased restart of the 2020 
Census collection for Hawaii.
• Census Takers Are Following Up with Nonresponding Households.

– Starting in July, census takers are visiting homes that have not respond to the 2020 
Census. 

– Scheduled through 30 September.

What To Expect
• Census takers will wear masks and follow local public health guidelines when visiting your 

home. All census takers complete COVID-19 training on social distancing and other 
health and safety protocols before beginning work in neighborhoods.

• Census takers work between 9am and 9pm, including weekends. If no one is home when 
the census taker visits, the census taker will leave a notice of their visit with information 
about how to respond online, by phone or by mail.

• Census personnel carry ID cards with a picture.
• Questions or concerns 808-650-6608 (local Census number)

2020 U.S. Census
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 PCS Season Quick Reminder
• Refuse and recycling collections and bulk pick-up is provided to residents weekly. 
• Residents are notified of scheduled refuse and recycling pick-up days at the time of 

move-in by community center staff.
• Bulk pick-up includes items such as furniture or other large items. 
• Bulk pick-up will not include appliances or other mechanical assemblies that contain oils 

or other fluids. 
• Hazardous waste will not be picked up by the refuse collection company. 
• Residents must take items such as air conditioners, batteries and propane tanks to an 

appropriate disposal site. 
• Information can be found on the IPC website or by contacting an IPC community center.

- https://www.islandpalmcommunities.com

 City and County of Honolulu - Drop-Off Convenience Centers for
Refuse and Recycling:
• http://www.opala.org/solid_waste/Drop_off_Centers_for_Refuse.html

Refuse Collection and Recycling

https://www.islandpalmcommunities.com/
http://www.opala.org/solid_waste/Drop_off_Centers_for_Refuse.html
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Directorate of Emergency Services

COL Michael C. Jensik
Director
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Back-to-School Safety

• Bike Safety.  Helmets are required at all times when riding all wheeled equipment (i.e. scooters, 
skateboards, roller blades, hover boards, etc.) in USAG-HI. 

• Child Supervision. Children under the age of 7 cannot be left unsupervised at bus stops, public facilities, 
residences, in vehicles or recreational areas, and cannot walk to and from school or bus stops alone.

• Stopped School Buses. Do not pass school busses when they are loading / unloading children.

• Crossing Guards. Watch out for children on their way to / from school and obey the directions of crossing 
guards.

• Police Presence.  There will be additional police presence at and around schools for the safety of our 
community.

Directorate of Emergency Services

* Installation students and faculty practicing social 
distancing during school orientation.
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Directorate of Emergency Services

The United States Army Garrison Hawaii has seen a spike in stolen privately 
owned vehicles and motorcycles.  The vast majority of these stolen vehicles 

have been taken during the hours of darkness and many have been unlocked or 
unsecured while some even had keys in the vehicles.

Crime Prevention Tips
• Never leave your vehicle unsecured and 

unattended
• Don’t leave any valuable items visible in your 

vehicle
• Don’t store military issued equipment in your 

vehicle
• Secured motorcycles in a closed garaged or 

with a chain to a fixed point
• Use motorcycle handlebar locks
• Don’t leave motorcycle helmets or PPE 

unsecure
• Contact Schofield Barracks PMO at 655-5555 

or Fort Shafter PMO at 438-7114

Vehicle Break-ins/Vehicle Thefts
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Directorate of Emergency Services

An increase in speeding on USAG-HI installations is creating a safety 
hazard to pedestrians, children, and Soldiers conducting physical training. 

As a result, Operation Slow Down (Speed Limit on Schofield Barracks 
from 6:30 a.m. – 8 a.m., Monday – Friday, is 15 MPH) went into effect on 
1 June.

– 739 violations of Operation Slow Down (OSD) since 01 June
 78% Service Members
 11% Family Members
 11% Civilians

With the 15 MPH speed limit, school buses stopping to pick up children, 
and children walking to school, there will be more traffic congestion on the 
installations – please allow additional time to reach your destination.

Visitor Access Policy

Speeding

• USAG-HI Temporary Policy Letter #03 Visitor Access 
Updated 04 August 2020 

• Non-essential business will not be granted passes
• Trusted Traveler Program remains suspended
• All escorted access of visitors is suspended
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Directorate of Human Resources 

Jerry Rice
Deputy Chief, Military Personnel Division

(808) 655-0893
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Schofield Barracks DEERS ID Office

 Building 750, DEERS ID office will be closed from August 
24, 2020 to September 9, 2020, due to office renovations. 
Customers that were affected by this notice have been 
contacted and rescheduled. During this time, customers 
may schedule appointments at alternate Oahu DEERS 
sites. https://idco.dmdc.osd.mil/idco. 

 Please note due to the rising numbers of COVID-19 cases 
the Oahu DEERS sites are processing ID cards by 
appointments with walk-in services by exception.  

 For further information please contact SB DEERS ID Office 
at 808-655-1272

https://idco.dmdc.osd.mil/idco
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Desmond T. Doss Health Clinic

COL Anthony M. King
Commander

(808) 433-8504
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Desmond T. Doss Health Clinic

Currently in Restriction of Movement (ROM)?

In Quarantine?
Do Think you COVID-19 Symptoms?

During Duty Hours 
Contact your Primary Care Team or the Hawaii 

Market COVID-19 Hotline at 1-888-683-2778.

After Hours 
Contact the Nurse Advice Line (NAL) at            

1-800-TRICARE (874-2273), Option 1.

1.  Wear a Mask During Visits.

2. Social Distance.

3. Limit Accompanying Guests.

4. Use Virtual Appointments.

5. Waiting Room Limits.

6. Use Drive Through Pharmacy.

For Everyone's Safety: For Medical Assistance:
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Desmond T. Doss Health Clinic
Many Thanks:
- Brian & Jessica Meyer for the Idea.
- Community’s Cooperation & Participation. 

Signs Are Located 
on the 1st Floor of 
the Garage at Both  
Walk-in Entrances.
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Public Health Activity - Pacific

LTC Jered D. Little
Commander

(808) 655-9214
https://www.facebook.com/PHAHawaii/
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Veterinary Treatment 
Facilities
 Fort Shafter (808-438-5231/5233)
 Joint Base Pearl Harbor – Hickam (808-449-

6481)
MCBH – Kaneohe Bay (808-257-3643)
Schofield Barracks (808-655-5893/5889)

Veterinary Services
 Wellness/Sick Call Examination

 Health Certificate Exam (Domestic & International)

 Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, 
etc.)

 Parasite Preventive Care

 Heartworm Test

 Feline FeLV, Deworming, Parasite Screening

 Microchip

 Full Diagnostic Capabilities – Laboratory services, 
Xrays, and Ultrasounds

 Dental Services – Cleaning, extraction and root canal

 Surgical Services - Reproductive and/or other Soft 
Tissue Procedures (Fort Shafter and Schofield Barracks 
Only)

Public Health Activity - Hawaii
Veterinary Services

Services available by appointment only. Appointments available to all military members, 
retired active and retired reserve members, and military dependents.
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Religious Support Office/Chaplains

Chaplain (LTC) Martin Kendrick
Garrison Chaplain

(808) 655-1444
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U.S. Army Hawaii Religious Support

In Person Worship Services:

• All congregants will wear mask

• 6 feet of social distancing 

• Sanitize before and after leaving Chapel Service

• Service time are limited to 45 – 60 minutes

• No food or fellowship after service

• No Children's Church or Child Care 

Follow our Facebook Page for all auxiliaries/programs:

https://www.facebook.com/HawaiiRSO/

https://www.facebook.com/HawaiiRSO/
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Hours of Operation

• Schofield Barracks (Bldg. 791)
9 a.m. -5 p.m., MON, WED, THUR
9 a.m. -3 p.m., FRI

• AMR – South Community
9 a.m. -5 p.m., TUE  

• By appointment, 
• (808) 655-9355 
• Email:hawaiimilitarywellness@counselingsecure.com

Types of Services

• Individual Counseling

• Couples Counseling

•Family Counseling

•In-Person Counseling

•Virtual – Telehealth Counseling

•Pastoral Skills Trainer

•Strong Bonds Consultant/Trainer

Staff

• Chaplain (MAJ) Hans Ruska, LCMHCA (NC)

• PFC Writtenhouse, Tyler, NCOIC

• Carmen Reta, VA Counselor

• Kim Bradford, Volunteer Counselor

**Counselors are trained in Eye Movement Desensitization 
Reprocessing (EMDR) for PTSD and Trauma

• Anxiety
• Anger
• Depression
• Communication
• Relationships
• Children and Teens
• Pre-Marital Counseling

• Parenting Skills
• Life Transitions
• Spirituality
• Deployment Issues
• PTSD 
• Trauma 

U.S. Army Hawaii Religious Support

U.S. Army Hawaii Religious Support
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Client Services
Office of the Staff Judge Advocate

Levi K. Hookano
Chief, Client Services

Call or email for an appointment:
(808) 655-8607

usarmy.schofield.usarpac.mbx.legal-assistance@mail.mil

278 Aleshire Ave., Building 2037
Schofield Barracks

mailto:usarmy.schofield.usarpac.mbx.legal-assistance@mail.mil
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Legal Assistance Services

COVID19 Hours: 
• M-Th: 9 – 11:30 a.m.; 1 – 4:30 p.m.

• F: 1 – 4:30 p.m.

• Closed on all Federal Holidays and Training Holidays

Notary and Power of Attorney services provided during all operating 
hours.  No appointment needed.

Telephone appointments available at 655-8607.

Available to assist eligible clients with most housing related matters.

Important update to the Servicemembers Civil Relief Act:
• SCRA relief for Soldiers who were to PCS and signed a lease, but unable 

to occupy due to Stop Movement Order.

• Retroactive to 1 March 2020

Website: https://home.army.mil/hawaii/index.php/my-fort/services/legal

Info and Updates
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U.S. Army Garrison Hawaii Public Affairs

Aiko Brum
Chief, Internal Communication

(808) 656-3155
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Digital Garrison

Location mapping
FMWR programs
Events and recreation
Restaurants
Traffic and weather 

updates
Gate closures
AAFES mobile 

shopping
Promos and coupons
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Community Organizations

Island Palm Communities
Schofield Commissary
Schofield Exchange
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Island Palm Communities

Rachel Hollaway
Community Services Manager

(808) 275-3159 
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Sign up for the resident portal TODAY!
Visit www.islandpalmcommunities.com
Select Residents > Resident Portal to get started

Access convenient features right from your PC or mobile device! 
• Submit routine service requests and view current work order status. 
• View your account balance and pay rent online. 

 Payments made on the resident portal will see waived transaction fees for the month of 
August

• Receive notifications about community announcements and events. 
• Electronically submit resident forms. 
• Update your contact information and much more! 

Island Palm Communities

http://www.islandpalmcommunities.com/
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Schofield Commissary

Brad McMinn
Store Director

(808) 655-5066 x3202
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Schofield Commissary

Updates

• Availability of disinfectant sprays and wipes are still spotty

• We continue to monitor product availability. Manufacturers are processing 
the top sellers. The, flavor, type, or size of the product you are looking for 
may not be available. 

• Wearing of mask in line outside and while shopping in the commissary is 
mandatory. Children ages 2 and up must wear a mask

• Spouse preference hiring available at the commissary for sales store 
checkers. Less than two years on station we can bypass USA Jobs. Need 
a copy of your orders, marriage certificate, and resume

News From The Commissary
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Schofield Main Exchange

Gloria Cho
Store Manager
(808) 622-1773
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Schofield Main Exchange

Aug. 21- Sept. 10, 2020, Fall Beauty Bar Virtual 
Book 

Aug. 29th- Healthy Living Event 11:30 am-1 pm 
(Samples and Raffle prizes)

Sept. 1 the Fee Free Layaway starts for 
laptops, tablets, and notebooks and ends   
Dec. 15, 2020
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Exchange Concessions 

Schofield Concession Mall Pop-Up Shop
• Hawaii Station (Aloha Wear Made In Hawaii)

– Men’s Aloha Shirts
– Women’s Aloha attire
– Keiki Aloha attire 
– Family Matching sets
– Aloha Print Face Masks  

Schofield Barracks
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Calendar at a Glance

August 2020
 Aug. 26: Virtual Community Information Exchange
 Aug. 26: Virtual Quarterly Housing Town Hall
 Aug. 29: Commemorating the 75th Anniversary of 

the End of World War II

September 2020
 Sept. 5: Virtual Queen Liliuokalani Anniversary at 

Soldiers Chapel
 Sept. 7: Labor Day Holiday
 Sept. 27: Virtual Gold Star Mother’s and Family’s 

Day at Punchbowl
 Sept. 30: Virtual Community Information Exchange

October 2020
 Oct. 12: Columbus Day Holiday
 Oct. 28: Virtual Community Information Exchange
 Oct. 28: 2020 Hawaii Career Summit, Schofield 

Barracks Locations
 Oct. 31: Halloween

November 2020
 Nov. 3: General Election Day
 Nov. 11: Veterans Day Holiday
 Nov. 17: CYS Hiring Fair at Leilehua Golf Course
 Nov. 25: Virtual Community Information Exchange
 Nov. 25: Virtual Quarterly Housing Town Hall
 Nov. 26: Thanksgiving Holiday
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Community Resource Guide
https://crg.amedd.army.mil/guides/usarpac/ha

waii

CIE Slides and Community Calendars
https://home.army.mil/hawaii/index.php/garriso

n/pao/CIE
https://home.army.mil/hawaii/index.php/my-

fort/calendar
https://www.HiMWR.com

Directorate of Public Works Updates
https://home.army.mil/hawaii/index.php/my-

fort/calendar
https://www.facebook.com/usaghawaii

Directorate of Emergency Services Updates
https://www.facebook.com/DES.USAG.HI/

Emergency Preparedness
https://www.ready.gov/
http://dod.hawaii.gov/hiema/

Health Care/Tricare Updates
https://www.dmdc.osd.mil/milconnect
https://www.Tricareonline.com
https://www.Relayhealth.com

Spouses Clubs
South: http://www.fortshafterhui.com/

Online Resources

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://www.himwr.com/
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://www.facebook.com/usaghawaii
https://www.facebook.com/DES.USAG.HI/
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.fortshafterhui.com/


26 August 2056 of 58U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

Commander’s Comments
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NEXT
Community Information Exchange 

Sept. 30, 2020
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END OF BRIEF
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