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Sources for Updated Information 
U.S. Army Garrison Hawaii Facebook: https://www.facebook.com/usaghawaii/ 

U.S. Army Garrison Hawaii COVID-19 Website: https://home.army.mil/hawaii/index.php/covid 
25th Infantry Division: https://www.facebook.com/25thID/ 

 

As of 27 March 2020 

 
/////UPDATED INFORMATION///// 

➢ Health Protection Condition (HPCON) has upgraded to Level C 
➢ There are 120 cases confirmed in Hawaii 
➢ Army COVID-19 information Hotline (800) 984-8523 
➢ Hawaii COVID Medical Hotline: (888) 683-2778; option 8; available Mon-Fri 6:30 a.m. – 4 p.m. 

 
PCS, TDY, and Leave Travel: 

➢ Soldiers that have already started their PCS to a CONUS station by clearing U.S. Army Hawaii and departing the island of Oahu 
will continue their movement to the next duty station. 

➢ Soldiers affected by stop movement order can call the 24-hour hotline (1-888-276-9473), choose option 5 for guidance. 
➢ All other PCS and TDY travel is postponed until at least May 11th, exceptions can be granted for (1) mission essential; (2) humani-

tarian reasons; or (3) extreme hardship. 
➢ Local leave is authorized for Soldiers, family members and DA Civilians, NO Inter-island travel. 
➢ Anyone arriving on island will be placed on Restriction of Movement for 14 days. 
➢ Units away for training (such as Pacific Pathways) are scheduled to continue training and return as previously expected. 
➢ Courses at the Lightning Academy have been canceled until further notice.   

 
Increased Health Protection Condition (HPCON) Measures: 

➢ Individuals that feel they have symptoms should call the TRICARE nurse line at 1-800-874-2273, and follow directions given. 
➢ Soldiers encouraged to conduct physical training on their own during stay-at-home order. 
➢ No long-term visitor passes will be issued at the VCC at Leilehua. Retirees have access with retiree ID card still.  
➢ TAMC: No Visitors: Exemptions:  

□ Inpatient: One attendant per day for children under 18, Maternity and patients facing end of life. 
□ Outpatient: One attendant for children under 18 and patients with cognitive or physical. 

➢ Gate entry procedures include “no touch” on CAC cards. 
 
Facility and Service Closures or Reduction: 

➢ All public schools are closed through April 30th. 
➢ CYS Facilities are closing Mar 27. On Mon, Mar 30, one CDC will be open for Mission Essential Personnel in the north and one in 

south. More information to follow.  
➢ All religious services are virtual and can be found at https://www.facebook.com/HawaiiRSO/pho-

tos/a.442869876070485/1056358161388317 
➢ PX Hours: Elderly Shopping (60+): Daily: 8-9 a.m.; All Patrons: Mon-Sat: 9a.m. – 9 p.m.; Sun: 9 a.m. – 8 p.m.  
➢ Commissary Hours: 

□ Elderly Shopping: Tue/Wed/Fri: 9 – 10 a.m. 
□ All Patrons: Mon/Thur: 11 a.m. – 8 p.m.; Tue/Wed/Fri: 10 a.m. – 8 p.m.; Sat/Sun: 9 a.m. – 8 p.m. 

➢ Gate Closures: AMR: Back Gate; Fort Shafter: Patch Gate; Schofield Barracks: Foote Gate and Macomb Gate; Wheeler Army Air-
field: Kawamura. 

➢ All Gyms are closed. 
➢ Bowling Alley and Tropics are now closed (previously take-out only). 
➢ YMCA Children’s waiting rooms at TAMC and DDMC are temporarily closed. 

 
 

Work from home order: 
On 22 March 2020, the Honolulu Mayor issued a local shelter in place order, effective 4:30 p.m. on 23 March 2020 to 4:30 p.m. on 30 April 2020. On 
the 23 March 2020, the Hawaii Governor issued a statewide shelter in place proclamation, effective 
0001 on 25 March 2020 to 11:59 p.m. on 30 April 2020. Violation of the Honolulu Order or HI Proclamation is punishable by misdemeanor - $5,000 fine 
and/or one year in jail. 
Soldiers (SM’s) and Department of the Army Civilians (DAC) can travel from off-post residences to on-post facilities: 
• Both the Order and Proclamation allow travel for SMs and DACs to and from their residence for the purposes of work required activities. 
SMs and DACs, when off-post and off-duty, as well as Family Members must follow the Order and Proclamation: 
• May leave residences to go to certain establishments needed for living, such as grocery stores, convenience stores, restaurants (takeout/delivery 
only), healthcare facilities, gas stations, banks. This includes driving to U.S. Army Hawaii 
Installations to go to the commissary, restaurants, and PX for necessary purchases. 
• May engage in outdoor activities (maintaining social distancing) such as walking, hiking, running, ocean swimming and surfing. 
• May leave residences for tasks for health and safety of family and pets, obtain necessary services and supplies, and to care for family/pets in another 
household—travel to locations to participate in these activities is authorized. 
• Must maintain social distancing (6 ft. apart) in all activities as much as possible. 
• Avoid ALL social gatherings outside of individuals in your residence—i.e. no house/barracks party; no social gathering on the beach; etc. 
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