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Army Emergency Relief

Amy Melendez

Army Emergency Relief Officer

(808) 787-4252
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For more information contact Army Emergency Relief at (808) 787-4227

2022 AER Campaign Goal:   $138,000

× The AER Campaign will be open for donations from 1 March 2022 to 15 May 2022.

× AERôs Mission:  Inform Soldiers about the benefits and programs available and to give 

them the opportunity to support the campaign through donations.

× In 2021, AER raised over $132,000 in donations and processed 2,372 cases. 

× Total assistance provided:  $2,454,099.39

Á Grants - $1,174,911.48 (Over $1M to support the water crisis)

Á Loans - $1,279,187.91

× Donate online at https://give.armyemergencyrelief.org/USAG-Hawaii

× See your Unit Representative to donate by cash, check or allotment.

Directorate of Family and Morale, Welfare and Recreation

Army Community Service (ACS)

https://give.armyemergencyrelief.org/USAG-Hawaii
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üSlides are available at 

https://home.army.mil

/hawaii

üScroll to current 

month

Welcome
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ÁArmy Emergency Relief 

Campaign Kick Off

ÁOpening Remarks

ÁArmy Medicine

ÁAdolescent Support & 

Counseling Service

ÁArmy Wellness Center

ÁR2 Performance Center

ÁArmy Substance Abuse 

Program

ÁArmy Community Service

ÁBOSS

ÁOutdoor Recreation

ÁReligious Support Office

ÁSchool Support Services

ÁSports, Fitness & Aquatics

ÁUSO

ÁCalendar at a Glance

ÁOnline Resources 

ÁClosing Remarks

ÁBack Up Slides

Agenda
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Opening Remarks

VHousing Survey

ÅNow closes March 7 (extended from Feb. 24)

ÅGuides the Armyôs decisions on future housing, amenities

ÅAnnual survey for on post family housing residents

ÅSurvey sent via email

ÅEmail ArmyHousingSurvey@celassociates.com your address 
and installation if you didnôt receive a survey

VCOLA Survey

ÅCloses March 15

ÅOnly done every three years

ÅSets the COLA service members and their families 
receive

ÅAvailable at https://www.defensetravel.dod.mil/
Community/se/251137456D0F0552 (or scan QR code)

mailto:ArmyHousingSurvey@celassociates.com
https://www.defensetravel.dod.mil/Community/se/251137456D0F0552
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Army Medicine

Lt. Col. Alex Ragan
OIC, Behavioral Health

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine

Active Duty Walk-In Services

Child & Family Behavioral Health Services (CAFBHS):

DDHC, 2nd Floor, BLDG O          808-655-8140

M - F 7:30 a.m. ï4:30 p.m.

Family Advocacy Program (FAP):

DDHC, 2nd Floor, BLDG O          808-433-8579

M ïF 7:30 a.m. ï4:30 p.m.

Schofield Behavioral Health Resources

Non - Active Duty Walk-In Services

2 BCT EBH: 

BLDG 2027 Aleshire Ave.             808-655-8828

M - F 7:30 a.m. ï3 p.m.

3 BCT EBH:

DDHC, 2nd Floor, BLDG N            808-433-8785

M ïF 8 a.m. ï3 p.m.    

8 TSC EBH:

DDHC, 1st Floor, BLDG N             808-433-9250

M ïF 7:30 a.m. ï4 p.m.

CAB EBH:

WAAF, BLDG 680

M ïF 7:30 a.m. ï3 p.m.              808-656-1632

Fires & Sustainment:

DDHC, 2nd Floor, BLDG M

M ïF 7:30 a.m. ï3 p.m.              808-433-8880       

Additional Resources

Military Family Life Consultant (MFLC):

Call For Appointment                  808-787-4227

Army Community Service:

310 Brannon Rd                         808-787-4227

M ïF 7:30 a.m. ï4 p.m.

Chaplain Family Life Center:

Post Chapel Annex, BLDG 791   808-655-9355
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Adolescent Support and Counseling Service

Jason Kuttner LMHC CADCIII
Hawaiôi ASACS Clinical Supervisor

(808) 726-6319
kuttnerjz@magellanfederal.com

mailto:kuttnerjz@magellanfederal.com
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ASACS Hawaiôi

VConfidential, clinical counseling for mental 
health, substance abuse, and other military 
dependent adolescent concerns

VSchool based counseling service

VNorth: Wheeler Middle School, Leilehua High 
School, Mililani High School

VSouth: Aliamanu Middle School, Radford High 
School, Moanalua High School

VContact Jason Kuttner at (808) 726-6319 for 
referrals and inquiries

Visit https://home.army.mil/hawaii/index.php/
garrison/dhr/asap/asacs for more information.

Services and Locations

https://home.army.mil/hawaii/index.php/garrison/dhr/asap/asacs
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Army Wellness Center 

Sierra Faulk
Army Wellness Center Director

(808) 655-1866
sierra.n.faulk.civ@mail.mil

mailto:sierra.n.faulk.civ@mail.mil
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Army Wellness Center
Services and Classes Offered

AWC Topics Classes

Upping Your 

Metabolism 

Fueling for Health 

Meals In Minutes 

Healthy Sleep Habits 

Stress Management

Performance 

Optimization

Weight Loss

Muscle Gain

Tracking Food Intake

Optimizing Workout Plans

Developing Ideal Sleep 

Habits

Stress Management 

Strategies

Tobacco Education

Goal Setting
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Ready and Resilient Performance Center

Ken Drake
Performance Center Manager 

(808) 655-9804
Kenneth.e.drake2.ctr@army.mil

mailto:Kenneth.e.drake2.ctr@army.mil
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R2 Performance Center

VProvide customized 
performance training that 
enables Soldiers to sustain 
personal readiness, enhance 
resilience, optimize human 
performance

VBuild unit cohesion to active 
duty, Reserve and National 
Guard Soldiers, family 
members and Department of 
Army Civilians
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R2 Performance Center
Performance/Resilience Training Options

VUnit Training

VLeader Development 
Courses

VTeam Building

VIndividual Mastery 
Training

Additional Training Offered

V Family and Teen Resiliency

VAcademic Performance Enhancement

V Counselling Enhancement Workshop

V Deployment Cycle Resilience Training

V Individual Mastery Training
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R2 Performance Center
Contact information

Performance Center Manager:

Ken Drake

[Email] Kenneth.e.drake2.ctr@army.mil

[Phone] 808-655-9804

[Cell] 678-735-0308

MRT-Performance Experts:

Tinashe Spriggs, M.S.

[Email] spriggstl@magellanfederal.com

[Cell] 619-977-2335

Marissa Esber, M.S.

[Email]  EsberM@magellanfederal.com

[Cell] 330-592-2580

Andrew Pierce, M.A.

[Email]  Pierce AJ@magellanfederal.com

[Cell] 760-703-6742

Ryan Sheridan, M.S.

[Email]  SheridanRR@magellanfederal.com

[Cell] 585-490-8815

Eliza Marks, M.S.

[Email]  MarksEM@magellanfederal.com

[Cell] 432-853-3549

Brian Korinek, MA, MA

[Email]  korinekb@magellanfederal.com

[Cell] 708-341-6651

Resource Administrator:

Jeralynn Eliptico

[Email]  ElipticoJV@magellanfederal.com

[Phone] 808-655-9804

mailto:Kenneth.e.drake2.ctr@mail.mil
mailto:spriggstl@magellanfederal.com
mailto:EsberM@magellanfederal.com
mailto:llanesrm@magellanfederal.com
mailto:SheridanRR@magellanfederal.com
mailto:llanesrm@magellanfederal.com
mailto:llanesrm@magellanfederal.com
mailto:ElipticoJV@magellanfederal.com
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Army Substance Abuse Program

Micah Bargas
Employee Assistance Program

(808) 655-6046 
micah.j.bargas.civ@army.mil

mailto:micah.j.bargas.civ@army.mil
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Commanderôs program 

ÅPrevention 

ÅAnalyzes statistical data to identify suicide behavior 
trends

ÅIntegrates a community approach to suicide 
prevention

ÅConducts suicide prevention education, training, and 
awareness campaigns

ÅIntervention

ÅAsk Care Escort (ACE) Suicide Intervention 

ÅPostvention

ÅSuicide Response Team:  collaborative response to 
a suicide attempt or completion 

ÅSuicide Fatality Review Board:  reviews deaths by 
suicide 

Suicide Prevention Program

Commanderôs program 

Å Identifies high-risk behavior trends through data analysis 

Å Develops a community approach for a coordinated risk 
reduction strategy

Å Recommends mitigation strategies to Commanders in an 
effort to decrease high risk behaviors

Å Risk Reduction Tools

ÅCommanderôs Risk Reduction Toolkit (CRRT)

ÅUnit Risk Inventory (URI)

Å Reintegration-Unit Risk Inventory (R-URI)

Risk Reduction Program

Prevention Education
ÅAlcohol & Drug Abuse Prevention Training (ADAPT)/Prime for 

Life (PFL) Training

- Mandatory for Soldiers who have alcohol and drug abuse 

related incident (USARHAW Policy Letter #13) 

ÅASAP Alcohol and Drug Abuse Prevention Training 

- Annual ASAP Prevention and Awareness Training per Unit  

request 

Army Substance Abuse Program
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Army Substance Abuse Program

Employee Assistance Program - Resiliency

BURNOUT Is officially 
recognized as an 
occupational phenomenon

High levels of stress can lead 
to serious health conditions 
and Alcohol/Substance 
use/abuse

Tips to Gain More Resiliency

Know your Strengths Reach out & ask for help Practice self-care

EAP is a one-stop shop when it comes to matching 

problems to available services in Hawaii.

EAP supports civilians and their family members 

from work related issues to personal problems .

Free confidential short-term counseling, referrals, 

mediations, and follow-up services.

Sign up for the quarterly EAP newsletter! 

Resilient people can bounce back & THRIVE!

Check out the We Care 

mobile app for more 

resiliency resources.
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Micah Bargas
Employee Assistance Program Coordinator

808-655-6046 
micah.j.bargas.civ@army.mil

Jae Isa-Takase 

Prevention Coordinator 

808-655-4655

jae.isa-takase.civ@army.mil

Nicole Hayes

Risk Reduction Program Coordinator

808-655-0996

nicole.l.hayes7.civ@army.mil

Gracia Vides

Risk Reduction Program Coordinator

808-655-3984

gracia.m.vides.civ@army.mil

Jacqueline Sims

Suicide Prevention Program Manager

808-655-9105

jacqueline.s.sims2.civ@army.mil

Nodira Saidova-Ridley

Prevention Coordinator

808-655-8322

nodira.saidova-ridley.civ@army.mil

Army Substance Abuse Program

Program Points of Contact

mailto:micah.j.bargas.civ@army.mil
mailto:jae.isa-takase.civ@army.mil
mailto:nicole.l.hayes7.civ@army.mil
mailto:gracia.m.vides.civ@army.mil
mailto:jacqueline.s.sims2.civ@army.mil
mailto:nodira.saidova-ridley.civ@army.mil
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Army Community Service

Dr. Rick De Leon

Family Advocacy Program Manager

(808) 787-4227
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Directorate of Family and Morale, Welfare and Recreation

òFor wherever you are in life.ó

Short-term, non-medical counseling for Service Members, their Spouses and immediate Family Members. 

For additional information please call (808) 219 ï4170 or (808) 787- 4227

Available Services Type of support provided (but not limited to):

VOne-on-One 

V Couples

VGroup

VChild & Youth

VBriefings & Presentations

VRelationships at home and work

VManaging stress

VAdjusting to military culture

VHandling grief and loss

VStaying resilient through deployment and other changes

**Servicesareprivateandconfidentialexceptinsituationsthatinvolvedomesticviolence,childabuse,sexualassaultorthatnecessitatesadutytowarn.**

Army Community Service (ACS)

Military & Family Life Counseling
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To register for a class or to schedule a 1-on-1 appointment for financial counseling, please call (808) 787-4227.

Directorate of Family and Morale, Welfare and Recreation

Army Community Service (ACS)

This four core series will develop your 

knowledge and increase financial 

resilience. Attending the entire series will 

get you a FREE Credit Score Code
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Army Community Service (ACS)

Å Mind Matters Every 1st and 3rd Tuesday

Å Little People, Big Feelings Every 1st and 3rd Wednesday

Å Blended Family Forum Every 1st and 3rd Thursday

Å Fundamentals of a Healthy Relationship Every 1st Friday

Å Newborn Care 3rd Wednesday 

Å Story Time 1st Tuesday of each month (Facebook)

Å Toddler Time 3rd Tuesday of each month ( Facebook)

Å Fatherhood Forum 4th Wednesday of each month (In person)

Please register for in person classes 

one day in advance 

Contact ACS at 808-787-4227

Directorate of Family and Morale, Welfare and Recreation

Family Advocacy Program
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Wednesday, April 20, 2022

3:30 ï5:30 P.M.

SGT Smith Theater

Army Community Service (ACS)

POC:  Mary Ann Scott, Army Volunteer Corps Coordinator 

Office:  (808) 787-4206 or (808) 787-4227

Email: maryann.c.scott.mil@army.mil

Directorate of Family and Morale, Welfare and Recreation

2022 United States Army, Hawaii 

Installation Volunteer Recognition Ceremony

ÅRecognize individuals for their volunteer service to the 

Installation from January 1 through December 31, 2021.

Å All hours must be certified in the Volunteer Management 

Information System (VMIS). 

(NOTE:  Event is subject to change based upon COVID environment situation.)

DEADLINE TO SUBMIT Nominations will be:  March 11, 2022

mailto:maryann.c.scott.mil@mail.mil
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BOSS President

SGT Banks, Xavian

BOSS Secretary

SPC Jones, Chloe

Office: Tropics  

1470 Foote Avenue  

Schofield Barracks
Email: usarmy.schofield.imcom.mbx.boss@mail.mil

Phone: (808) 655-1130

@HIBOSSMWR @HawaiiBOSSProgram

2

8

o

f

1

2

8

U

.

S Better Opportunities for Single Soldiers (BOSS)

Text 

@HAWAIIBOS to (832) 432-2005

to receive all BOSS updates

mailto:usarmy.schofield.imcom.mbx.boss@mail.mil
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ÁMarch 2 ïBOSS Monthly Installation Meeting

ÁMarch 2 ïVolunteer Opportunity: Dr. Seuss Read Along

ÁMarch 3, 10, 17, 24, 31ïBOSS Karaoke Night @Tropics

ÁMarch 4 ïBOSS Yoga PT @ Tropics

ÁMarch 5 ïSnorkel Adventure

ÁMarch 9, 16, 23, 30 ïBOSS Hike: Moana Falls, Maakua Ridge Trail, 

Kaunala Trail, Kuao Kala Trail

ÁMarch 11 ïBOSS Volleyball PT @ Tropics

ÁMarch 12 ïVolunteer Opportunity: Waimea Beach Clean-up

ÁMarch 18 ïVolunteer Opportunity: BOSS Movie Night Concession Stand

ÁMarch 25 ïDancing Through the Decades @ The Hangar 

ÁMarch 26 ïVolunteer Opportunity: Habitat 4 Humanity 

Recreation & Community Service Events

Better Opportunities for Single Soldiers (BOSS)

Text @HAWAIIBOS to (832) 432-2005 to receive all BOSS updates
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Better Opportunities for Single Soldiers (BOSS)

Better Opportunities for Single Soldiers (BOSS)

March Calendar
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Outdoor Recreation

Shelly Leslie
Chief, Outdoor Recreation

(808) 655-8522
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Camping equipment, land, and water sports equipment.

Softball, volleyball, and flag football sets.

Party essentials like inflatable bouncers, canopies, 

tables, chairs, coolers, a large trailer BBQ grill, cotton 

candy, shave ice, and popcorn machines. 

(They even have a dunk tank!) 

Fishing, Hiking, Learn to Surf, Paddleboard, and 

Kayaking

Paintball (Re-ball)

Rental gear, PADI certification in Basic and Advanced Open 

Water Organized dives (boat, beach, and even night dives)

For additional information, call the Outdoor Recreation Center at (808) 655-0143.

Equipment Check-Out Center

Programming

Warrior Adventure Quest

Island Divers Hawaii

Outdoor Recreation

Leisure Travel 

Services Price List

Equipment Rental 

Price List
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Directorate of Family and Morale, Welfare and Recreation

JOIN OUR DYNAMIC TEAM 

Ç Open to the public

Ç Federal employment opportunity

Ç No military association required

Ç Various locations available

Ç Over 60 positions available

APPLY FOR VACANT POSITIONS

For complete instructions go to:   USAjobs.gov

Virtual Hiring Fair

Á Child & Youth Services

Á Business Operations

Á Community Recreation
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Religious Support Office

Chaplain (Col.) Joseph Fleury
USARHAW/Garrison Chaplain
Joseph.m.fleury.mil@army.mil

mailto:Joseph.m.fleury.mil@army.mil
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Religious Support Office
Chaplain Family Life Center

Vision: Build the Chaplain Family Life Center (CFLC) as the 
PREMIER counseling center on Island.

Mission: To provide competent, confidential, counseling services to 
Soldiers, Spouses, and DoD Civilians on Hawaii.

Partnership: Partner with organizations within our Installation, in 
addition, agreed upon Memorandum of Understandings that allow 
interns to work under the Privileged Communication of the Chaplain.

Hours of Operation

ÅMonday-Thursday: 9-11:30 a.m., 1-5 p.m.

ÅFriday: 9-11:30 a.m., 1-3 p.m.

ÅCounseling is available Tuesday-Thursday from 9 a.m.-4 p.m.

Location

Bldg. 791, Floor 2

155 Tidball Road

Schofield Barracks

(808) 655-9355
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Religious Support Office
Lenten & Weekly Worship Services

See 

back up 

section 

for full-

size 

flyers
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School Support Services
School Liaison Office

Tamsin Keone
School Liaison Officer

(808) 655-8326
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ÅMarch 14-18: Spring Break for most Hawaii public school students

ÅMarch 25: Kuhio Day. No school for students

*******************************************************************************************************                    

School Support Services
All Hawaii public schools are in-person, daily

www.hawaiipublicschools.org

CONFIDENCE
V Notice their efforts and 

successes, but avoid 

unearned praise

V Nurture and support their 

development of skills

V Stand beside them as they 

navigate challenges

COMPETENCE
V Let your kids find solutions to 

problems, instead of telling them 

what to do

V Give them genuine 

encouragement about existing 

strengths they have

V Talk to your kids instead of 

lecturing at them

CONNECTION
V Love your children for all of 

who they are, their strengths 

and flaws, 

V Create a safe emotional space 

so they can share their feelings 

instead 

V Be present when you spend 

time together with your child

CHARACTER
V Model integrity for your 

children

V Treat them with empathy 

V Teach kids the value of 

delayed gratification and 

planning ahead

CONTRIBUTION
VHelp your kids to volunteer

VEncourage them to do acts 

of goodwill 

VTeach them to also 

receive, so they know they 

can seek help without 

shame

COPING
V Help your children

express their feelings in  

a healthy way

V Demonstrate effective 

problem solving by 

approaching problems 

calmly

V Teach them to maintain 

healthy bodies

CONTROL
V Help kids learn their 

actions lead to 

consequences & they 

have control over their 

actions

V Teach or guide your child 

when disciplining

V Set clear boundaries to 

keep them safe, but be 

flexible to honor their 

growing independence

Source: Army Resilience Directorate

https://www.armyresilience.army.mil/ard/R2/Effective-Praise.html
https://www.armyresilience.army.mil/ard/R2/Asking-for-Help.html
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Sports, Fitness & Aquatics

Megan Miller
Chief, Sports Branch

(808) 655-9654
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Sports, Fitness & Aquatics

Community Recreation Division (CRD)

Physical Fitness Centers

Pools

Martinez PFC

Fort Shafter PFC

24/7 Access
Health & Fitness 

WAAF PFC

AMR PFC 

TAMC PFC

HMR PFC

Lifeguard Certification

Richardson

CLOSED

AMR Å HMR

CLOSED

TAMC

Group Fitness 

Classes
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Sports, Fitness & Aquatics

Community Recreation Division (CRD)

Basketball

Softball

Soccer

Kolekole 10K

Color Blast 5K

Runs
Wurst 5K

Pearl Harbor 4K

Army Ten Miler Qualifier

Intramurals

Flag Football

Tennis
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USO Hawaii

Ricky Tucay
Schofield Barracks USO Center Manager

(808) 426-6686
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Schofield
Mon ïFri:  0830 ï1900

Sat ïSun:  0900 - 1900

Ft. Shafter
Mon ïFri:  1100 ï1900

Sat ïSun:  1600 - 1900

Hours of Operations

PTA
Mon ïThu:  1200 ï1800 

Sun:  0700 - 1800

Airport
Mon ïSun:  0800 ï2000

× For more info check our respective USO Facebook page

USO Hawaii
Whatôs Happening
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Calendar at a Glance

February 2022

Á2/24: Community Information Exchange

Á2/24: Quarterly Housing Town Hall

Á2/25: Registration Deadline for April 2 ACT

Á2/25: BOSS Outdoor Adventure Trip

March 2022

Á3/1: Richardson Pool Closure (still open for 

morning PT) (through May 31)

Á3/1: Army Emergency Relief Campaign Kick Off

Á3/2: Community Update (FB Live)

Á3/12: Kolekole 10K

Á3/14-18: Hawaii DOE Spring Break

Á3/16: MWR Hiring Fair

Á3/16: Community Update (FB Live)

Á3/18: USARPAC, 25th ID and Garrison Training 

Holiday

Á3/24: Community Information Exchange

Á3/25: Prince Kuhio Day (observed)

Á3/25: Garrison CSM Relinquishment of 

Responsibility

April 2022

4/6: Community Update (FB Live)

4/13: MWR Hiring Fair

4/15: USARPAC, 25th ID and Garrison Training 

Holiday

4/18: USARPAC, 25th ID and Garrison Training 

Holiday

4/20: Installation Volunteer Recognition Ceremony

4/20: Community Update (FB Live)

4/28: Community Information Exchange

May 2022

5/4: Community Update (FB Live)

5/6: 25th ID Training Holiday

5/18: Community Update (FB Live)

5/26: Community Information Exchange

5/26: Quarterly Housing Town Hall

5/26: Hawaii DOE Last Day of School Year

5/27: USARPAC, 25th ID and Garrison Training 

Holiday

5/30: Memorial Day Federal Holiday

5/31: Richardson Pool Reopens
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Community Resource Guide

Vhttps://crg.amedd.army.mil/
guides/usarpac/hawaii

CIE Slides and Community 
Calendars

Vhttps://home.army.mil/hawaii/
index.php/garrison/pao/CIE

Vhttps://home.army.mil/hawaii/
index.php/my-fort/calendar

Vhttps://hawaii.armymwr.com/

Newcomers Guide & Information

Vhttps://home.army.mil/hawaii/
index.php/my-fort/newcomers

Emergency Preparedness

Vhttps://www.ready.gov/

Vhttp://dod.hawaii.gov/hiema/

Health Care/Tricare Updates

Vhttps://www.dmdc.osd.mil/milcon
nect

Vhttps://www.Tricareonline.com

Vhttps://www.Relayhealth.com

Spouses Clubs

VNorth: 
www.schofieldspousesclub.com

VSouth: www.fortshafterhui.com

Online Resources

https://crg.amedd.army.mil/guides/usarpac/hawaii
https://home.army.mil/hawaii/index.php/garrison/pao/CIE
https://home.army.mil/hawaii/index.php/my-fort/calendar
https://hawaii.armymwr.com/
https://home.army.mil/hawaii/index.php/my-fort/newcomers
https://www.ready.gov/
http://dod.hawaii.gov/hiema/
https://www.dmdc.osd.mil/milconnect
https://www.tricareonline.com/
https://www.relayhealth.com/
http://www.schofieldspousesclub.com/
http://www.fortshafterhui.com/
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Commanderôs Comments

Feedback Always Welcome
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NEXT

Community Information Exchange

March 24, 2022
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Back Up Slides
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Army Medicine

Å Call the COVID-19 Hotline at 808-433-8102. The hotline 

is open M-F from 7:30 a.m. ï4 p.m. 

Å Send a test request to your provider via secure 

messaging on the MHS Genesis Patient Portal.

Å Complete an eVisit within the MHS Genesis Patient 

Portal. 

Å Login to MHS Genesis 

Å Select the ñAppointments and e-Visitsò tab on 

the left side of the page

Å Click On ñView Available e-Visitsò. 

Å Once you complete and submit the 

questionnaire, your provider will review it and 

determine if you need a COVID-19 test. If they 

order a test for you, you will receive a notification 

through the MHS Genesis Patient Portal that a 

test has been ordered. 

Å After a provider places the order, proceed directly to the 

COVID-19 testing garage. The garage is open M-F from 9 a.m. 

ï11:50 a.m. & 12:50 p.m. ï5 p.m. We are experiencing 

increased wait times as demand for testing increases. Please 

self-isolate while awaiting the results of your COVID-19 test.

Å For information on getting a COVID-19 test at a non-Military 

Treatment Facility, visit www.oneoahu.org

COVID-19 Testing

ÅAt home tests are available through 

www.covidtests.gov

ÅLimit one order per residential 

address. One order includes 4 rapid 

antigen COVID-19 tests

ÅPlease note, over-the-counter tests 

are not reimbursable by TRICARE

Å Results are typically available within 24-48 

hours, but patients may experience a slight 

delay as demand for COVID-19 testing 

increases. The fastest way to receive your 

results is through the MHS Genesis Patient 

Portal. If you do not have access to the 

Patient Portal, register for a DS login at 

https://dmdc.osd.mil/milconnect

Å We CANNOT provide test results or medical 

guidance through Facebook or Google 

Messenger

Test ResultsGetting Tested

Our COVID-19 testing garage 

requires a provider order. There 

are several ways to obtain an 

order:

At Home Test Kits

http://www.oneoahu.org/
http://www.covidtests.gov/
https://dmdc.osd.mil/milconnect
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Directorate of Public Works

LOCATION

Pierce Street, Fort 

Shafter

DATE

Extended through 

March 8 due to 

differing site conditions

PURPOSE

New water and gas 

tie-in to service 

Building 503A

Scheduled Road Closure of Pierce Street



Feb. 24, 202251 of 116U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Å Army Community Service (ACS) Military Child Care 
Fee Assistance Programs

Å ACS Army Family Action Plan

Å ACS Financial Readiness Tips

Å ACS In-Home Child Care Fee Assistance Pilot 
Program

Å ACS Mobilization, Deployment & Stability Support 
Operations Program

Å ACS Teen Dating Violence Awareness

Å Child & Youth Services (CYS) Registration Process

Å CYS Military Child Care Registration

Å CYS Military Child Care

Å CYS Hourly Care

Å CYS Family Child Care (FCC)

Å CYS SKIES Instructors Wanted

Å CYS Youth Sports Volunteers Wanted

Å CYS Unauthorized Child Care

Å CYS  What We are Doing

Å CYS Friendly Reminders

Å CYS Supervision & Babysitting

Å CYS Alternative Child Care Options

Å CYS Babysitting & CPR/First Aid

Å Community Recreation Division (CRD) Libraries

Å CRD Libraries Event Calendar

Å CRD Pet Kennels

Å CRD Auto Skills Center Turn-In Service

Å CRD MWR Vehicle Resale Lot

Å ACS Volunteer Recognition Ceremony

Å ACS Volunteer Appreciation Week

Å Kolekole Run / Bowling 30/60 Card

Å CRD Anime Club at Tropics

Å Business Operations Division Aloha Fridays at 
Mulligans

Å Kilauea Military Camp (KMC) St. Patrickôs Day Dinner

Å Kilauea Military Camp (KMC) Mountain Cottages & 
Resort

Å Pililaau Army Recreation Center (PARC)

Å KMC Halemaumau Volcano

Å KMC History

Å ACS Relocation Readiness Program

Å ACS Army Volunteer Corps

Å FMWR Phone Numbers

Directorate of Family and Morale, Welfare and Recreation 

Back-up Slides
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V United States Military may be eligible 
for Department of Defense child care 
fee assistance.

V Members of the Army, Air Force, 
Navy, and Marine Corps may receive 
help paying for child care providers in 
the community where they live if they 
are unable to access care on their 
installation.

Military Child Care Fee Assistance Programs

Directorate of Family and Morale, Welfare and Recreation

Army Community Service (ACS)

For more information visit:  https://www.militaryfamily.org/info-resources/child-care/
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PLEASE VISIT THE ARMY FAMILY ACTION PLAN (AFAP) AT THE NEW ARMY FAMILY WEB PORTAL (AFWP) at

https://www.armyfamilywebportal.com
(Select άLǎǎǳŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳέ from the Menu)

You can submit your issue or 

suggestion at 

https://ims.armyfamilywebportal.com/

submit

Do you have a quality of life issue that the Department of the Army 

should know about?  Would you like to be an Agent of Change? 

Directorate of Family and Morale, Welfare and Recreation

Army Family Action Plan

Issue Management System (IMS) ï

Web copy 

(https://www.armymwr.com/happenin

gs/army-family-web-portal):

The Army Family Action Plan (AFAP) 

Issue Management System (IMS) 

allows registered and unregistered 

users to submit online issues 

regarding their communities or other 

aspects of Army life. Issues are 

reviewed and managed by AFAP 

staff, and IMS can be used to track 

the status of your issue and view 

others that are currently under 

review.

Facebook post 

(https://www.facebook.com/FamilyMWR/p

osts/10159637880160086)

Twitter 

(https://twitter.com/FamilyMWR/sta

tus/1404468676254867458):

What does the new Army Family 

Web Portal Issue Management 

System mean for the Army 

community? You now have a fast & 

easy way to submit your quality of 

life issues to Army leadership. 

Submit your issues today, and 

improve the Army of tomorrow! 

Learn more 

http://armymwr.com/afwp

Army Community Service (ACS)

https://www.armyfamilywebportal.com/
https://ims.armyfamilywebportal.com/submit
https://www.armymwr.com/happenings/army-family-web-portal
https://www.facebook.com/FamilyMWR/posts/10159637880160086
https://twitter.com/FamilyMWR/status/1404468676254867458
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Tip From Your Financial Readiness Team
ñDevelop a working spending plan and STICK to itò

Donõt be a òDum Dumó 

Avoid Common 

Financial Mistakes 

For more information or schedule an 

appointment contact: 

ACS  (808) 787 -4227

Directorate of Family and Morale, Welfare and Recreation

Army Community Service (ACS)
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Army Community Service (ACS) The fee assistance pilot program will cover full-time care for a 

minimum of 30 hours to a maximum of 60 hours of child care 

weekly. Care is not limited to Monday through Friday or time 

of day.

In its first year, the pilot program will be open in five regions 

that have high demand and the longest waitlists for child 

care. These locations are the National Capital Region; 

Hawaii; San Diego, CA; Norfolk, VA; and San Antonio, TX.

Military Families currently on the MilitaryChildCare.com 

waitlist or requesting child care via MilitaryChildCare.com in 

the five selected regions are eligible to participate in the pilot 

program.

Eligibility requirements include:

ü Single or dual Active Duty members

ü Single or dual Guard or Reserve members on active duty

ü Active Duty members with a full-time working spouse

ü Guard or Reserve members on active duty with a full-time 

working spouse

ü Active Duty members with a spouse enrolled in a 

postsecondary institution on a full-time basis

ü Guard or Reserve members on active duty with a spouse 

enrolled in a postsecondary institution on a full-time basis

Families will be responsible for finding their own in-home 

child care providers. Providers must be U.S. citizens and:

ü Be at least 18 years of age

ü Hold a high school diploma or equivalent

ü Read, speak and write English

Families may use the expanded child 

care service available through Military 

OneSource to search for  in-home 

providers.

Reach out to Military OneSource tax 

consultants if you have questions 

about tax implications for parents who 

employ care providers in their home.

In-home providers must successfully complete 

requirements for background checks and complete 

32 hours of training covering topics including CPR 

and first aid, child abuse prevention, safe sleep and 

care for children with special needs, if needed.

Space in the pilot program is limited.  To learn 

more, please visit: 

https://www.militaryonesource.mil/family-

relationships/parenting-and-children/childcare/in-

home-child-care-fee-assistance-program/

Military OneSource is your 24/7 connection to information, parenting tips and support for every member of 

your Military Family ïone source for your best MilLife.www.MilitaryOneSource.mil | 800-342-9647

Directorate of Family and Morale, Welfare and Recreation


