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Welcome

üSlides are available at 

https://home.army.mil

/hawaii

üScroll to current 

month
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Agenda

ÁOpening Remarks

ÁOhana Living

ÁHurricane Preparedness

ÁArmy Medicine

ÁConsolidated Legal Center

ÁFamily and Morale, Welfare & 

Recreation

ÁDirectorate of Public Works

ÁReligious Support Office

ÁSchool Support Services

ÁThe Exchange

ÁBetter Opportunities for Single 

Soldiers

ÁDirectorate of Emergency Services

ÁCareer Summit

ÁSHARP

ÁDefense Commissary Agency

ÁUSO

ÁCalendar at a Glance

ÁOnline Resources 

ÁClosing Remarks

ÁBack Up Slides
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Opening Remarks

VMemorial Day

ÅMonday, May 30, 11 a.m.

ÅSchofield Barracks Post Cemetery

Opening Remarks

VArmy Emergency Relief

ÅAnnual goal: $138k

ÅCurrent level: 46%

ÅCampaign extended until June 30
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Ohana Living

Dani OôDonnell
Social Media Manager/Ohana Living 

danielle.a.odonnell.civ@army.mil

mailto:danielle.a.odonnell.civ@army.mil
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Ohana Living

VMission - Ohana Living connects Soldiers and Families of the 25th 
Infantry Division and U.S. Army Hawaii with a supportive community to 
engage and connect through information and resources. 

V#BeConnected #BeEngaged #BeInformed

VProvide consistent, timely, relevant information to Soldiers and Family 
members.

VProvide useful information to help Army Families become self-sufficient.

VOutreach Events

Who We Are
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Ohana Living

VFacebook Banner Contest

VOutreach events

VMovies on the Lawn

VComments 

VMessages

How We Do it
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Ohana Living
Like, Share, Follow

@OurArmyOhanaLiving
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Hurricane Preparedness

Larry Bennett
Emergency Plans Officer

(808) 656-5362
larry.y.bennett.civ@army.mil

mailto:larry.y.bennett.civ@army.mil
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Hurricane Preparedness

ÅHurricane Season 

ÅJune-November each year

ÅAre you ready?

ÅGet a Kit (14 days in Hawaii)

ÅMake a Plan

ÅBe Informed

More information: 

https://home.army.mil/hawaii/index.php/garrison/dpt

ms/emergency-management 

https://ready.army.mil/

14 days

https://home.army.mil/hawaii/index.php/garrison/dptms/emergency-management
https://ready.army.mil/
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1. Get a Kit

Hurricane Preparedness
3 Key Steps

Å Food and water for 14 days

Å Blankets and change of clothes

Å Flashlight, batteries, and first aid 

kit

Å Personal hygiene items

Å Reusable plastic plates, cups, 

and eating utensils

Å Items specific to your needs (eye 

glasses, medication, diapers, 

food and water for pets)

Å Important family documents in a 

waterproof container

Å Cash or travelerôs checks

Å Local maps
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3. Be Informed2. Make a Plan

ÅThink of the 5 Ws ïwho, 

what, where, when and why

ÅKnow where your closest 

shelter or safe haven is

ÅMaking a plan is the first 

step; you must practice and 

adjust to meet your familyôs 

needs

ÅMobile Alerts from the Army, 

HNL.info

ÅState siren and installation 

giant voice system

ÅGarrison website, social media 

and Digital Garrison (app)

ÅTV/Radio broadcasts

Hurricane Preparedness
3 Key Steps (continued)
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Army Medicine

LTC Garrett Meyers
OIC, Soldier Center Medical Home

Desmond T. Doss Health Clinic

Desmond T. Doss Health Clinic

https://desmond-doss.tricare.mil/

FB: @Desmond.T.Doss.HealthClinic

Insta: @DesmondTDossHealthClinic

Tripler Army Medical Center and 

Warrior Ohana Medical Home

https://tripler.tricare.mil/

FB: @TriplerArmyMedicalCenter

Insta: @TriplerArmyMedicalCenter

Twitter: @TriplerAMC

https://desmond-doss.tricare.mil/
https://www.facebook.com/desmond.t.doss.healthclinic/
https://www.instagram.com/desmondtdosshealthclinic/
https://tripler.tricare.mil/
https://www.facebook.com/TriplerArmyMedicalCenter/
https://www.instagram.com/triplerarmymedicalcenter/
https://twitter.com/tripleramc
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Army Medicine
Emergency Preparedness

Å Create an emergency kit for your family, and make sure to include:

Å First Aid Kit with at least a weekôs worth of medication & copies of current 

prescriptions

Å Contact info for your medical providers & specialists

Å Insurance cards and IDs

Å FEMA Emergency Kit: www.fema.gov/press-release/20210318/hot-to-

build-kit-emergency

Accessing Medical Care

During Emergencies

Å Maintain copies of medical records for care received during the disaster

Å File any required claims in a timely manner

Å Contact TRICARE West with any questions at 844-866-9378

Å Once the government declares a State of Emergency, TRICARE offers certain 

benefits. TRICARE will release a disaster alert providing additional details including 

available benefits and affected areas

Å Prescription Refills

Å Take your prescription bottle to any TRICARE retail network pharmacy. Visit 

www.express-scripts.com/TRICARE/pharmacy/ to find the nearest location

Å Blanket Referral Waivers

Å For when youôre displaced during a disaster and cannot access your PCM

Å If a referral waiver is in place, you may not need a referral from your PCM to 

see a TRICARE authorized provider. 

Å In the event Military Treatment Facilities are closed, beneficiaries have options for care:

Å If you are having a medical emergency, dial 9-1-1 or proceed immediately to the 

nearest open Emergency Room 

Å Nurse Advice Line ï24/7 ï800-874-2273, Press 1 to speak with a registered 

nurse

Å DrOnDemand ï24/7 ïDownload the DrOnDemand app, fill out the required 

information, and enjoy access to a licensed health care provider from anywhere 

you have an internet connection. Unlimited authorization for dependents, ADSM 

require a referral

Å Keep copies of medical records for care received outside of your Primary Care 

Manager or Military Treatment Facility

Before Emergencies After Emergencies

http://www.fema.gov/press-release/20210318/hot-to-build-kit-emergency
http://www.express-scripts.com/TRICARE/pharmacy/
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Army Medicine

Urgent Care Center  

Accreditation

Å DDHCôs Acute Care Clinic recently earned accreditation as an Urgent Care 

Center!

Å This new status provides further assurance of our high level of quality care

Å On June 9th, the Acute Care Clinic will be closed until 3 p.m. If there is an 

emergency during the closure, call 911 or proceed to your nearest emergency 

room.

At-Home COVID-19 

Test Kits

ÅVisit www.usps.com to request your 

free at-home COVID-19 test kits 

ÅOrder up to 8 test kits per address

Obtaining a COVID-19 Test

Å On 25 April, the DDHC COVID-19 drive-through testing garage closed.

Å If you need a COVID-19 test, send your provider a secure message via MHS Genesis or 

call the COVID Hotline (808-433-8102) to request an order for a test. A staff member will 

contact you to schedule your test.

Å On 25 April, the Fort Shafter Flats testing site reduced its hours of operation to Tuesday 

& Friday from 9 a.m. ï3 p.m. Pre-surgical and pre-procedural testing will be conducted 

on those days. Symptomatic patients requiring testing can receive a test at the TAMC 

Emergency Department.   

COVID-19 Test Results

ÅResults are typically available within 24-48 hours, but 

patients may experience a slight delay if demand for COVID-

19 testing increases. The fastest way to receive your results 

is through the MHS Genesis Patient Portal. If you do not 

have access to the Patient Portal, register for a DS login at 

https://dmdc.osd.mil/milconnect. 

ÅPlease note, we are unable to provide medical advice or 

test results through Facebook or Google Messages

http://www.usps.com/
https://dmdc.osd.mil/milconnect
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Consolidated Legal Center

Natasha Lodholz
Tort Claims Attorney

Visit us online at:
home.army.mil/Hawaii/index.php/my-fort/services/legal

or call (808) 655-8607

Bldg. 2037
278 Aleshire Ave.

Schofield Barracks

http://home.army.mil/Hawaii/index.php/my-fort/services/legal
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Consolidated Legal Center

For Those Living On-Post

VOn-Post Housing: Since May 2019, the Army no longer pays claims 
for unusual occurrences under the Personnel Claims Act when the 
damage is caused by flood, hurricane, earthquake, or other acts of 
nature or weather phenomena.

VWhat that means: Maintain private insurance against personal 
property losses caused by adverse weather and other hazards.

All Homeowners or Renters

VIf you are renting, rentersô insurance may be for you.

VFlood insurance is usually a SEPARATE policy from other 
homeownersô or rentersô insurance policy. 

VTo help with insurance claims, take photos or video of all valuables, 
belongings, and structures to document the existing conditions.

Emergency Preparedness: Claims
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Consolidated Legal Center

VEnsure your important documents are protected in 
waterproof/fireproof containers that can be easily gathered if you 
need to evacuate.

VThe Legal Assistance Office can assist with powers of attorney if 
you need someone to make a claim for you.

VWe generally CANNOT make certified/true copies of government 
records, such as marriage/birth/death certificates. Government 
certified documents must come from the originating office. Request 
extra copies from those agencies ahead of time.

Emergency Preparedness: Legal Assistance

Å Passports

Å Social security cards

Å IDs

Å Birth certificates

Å Deeds

ÅWills

Å Powers of attorney
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Consolidated Legal Center

VBusiness Hours
ÅM-Th: 0900 ï1630
ÅF: 1300 ï1630
ÅFirst Wednesday of Each Month: 1300 - 1630
ÅClosed on all Federal Holidays 

and Training Holidays

VUpcoming closures
ÅMay 27-30
ÅJune 10
ÅJune 17-20

VNotary and Power of Attorney services provided during all operating 
hours.  No appointment needed.

Office Info
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Directorate of Family and 
Morale, Welfare and Recreation

Mary Turner
Chief Librarian
(808) 655-9269
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Emergency Family Assistance Center (EFAC) 

Deployment Cycle Resource Guide:

Visit us at:

The purpose of an EFAC is to provide a coordinated humanitarian 

response to major events in the community.  The EFAC is a one-

stop site where DoD personnel (including Active Duty, National 

Guard, and Army Reserve Soldiers) and their Families can receive 

continuous, authoritative, and accurate information in a sensitive, 

timely, and effective manner. 

ÅPurpose: For Soldiers and Families to be familiar 

with support agencies, in order to enhance 

preparedness with all phases of deployments and 

emergencies. 

ÅTrainings and other activities are offered to 

supplement this resource guide.

ÅA digital copy of the guide can be found at: 

https://hawaii.armymwr.com/application/files/8416/2

268/5781/U.S._Army_Garrison_Hawaii_Deploymen

t_Cycle_Resource_Guide.pdf

Please Note: Hurricane Season is from June to November each year

Army Community Service

Mobilization, Deployment & Stability Support Operations

Directorate of Family and Morale, Welfare and Recreation

14 days

https://hawaii.armymwr.com/application/files/8416/2268/5781/U.S._Army_Garrison_Hawaii_Deployment_Cycle_Resource_Guide.pdf
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For Detailed Information Contact Army Emergency Relief (808) 787-4227.

× See your Unit Representative to donate 

× Cash

× Check 

× Allotment

× Donate by QR Code 

× Donate online at https://give.armyemergencyrelief.org/USAG -Hawaii

AER Campaign is Happening NOW

Join the Team of Soldiers Helping Soldiers

$138,000

Directorate of Family and Morale, Welfare and Recreation

Army Community Service
Dr. Henry Cashen

Chief, Army Community Service
(808) 787-4227/henry.l.cashen.civ@army.mil

Army Emergency Relief

https://give.armyemergencyrelief.org/USAG-Hawaii
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Call the Financial Readiness Program at (808) 787 -4227

for more information or to schedule an appointment.

Studies show 40% of families are not financial 

prepared to cover an emergency é 

Are you prepared?

Schedule an appointment today with the  

Financial Readiness Team; our experts can 

help you be ready for the unexpected! 

Financial Readiness Program 

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Family and Morale, Welfare and Recreation

Where: Hono'uli'uli Middle School

91-559 Maunakapu Street, 

Ewa Beach

Time: 0830-1430

JOIN OUR DYNAMIC TEAM 

Ç Over 60 positions available

Ç Federal employment opportunity

Ç Various locations available

Questions,

Call 808-656-0129

June 21st

Apply in person or online at usajobs.gov
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Directorate of Family and Morale, Welfare and Recreation

Independence Day Celebration

Musical Guests

ÅMarc E. Bassy

ÅMAX

Å The Red Jumpsuit Apparatus

Å Chase Rice

Å 25th ID Band

Activities (Cash Only)

ÅCarnival Games

Å Inflatables

Å Dunk Tank

Å Food & Drinks

Å Novelties

Fireworks Show

More info:

(808) 656-1317 



May 26, 202227 of 110U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

2022 Community Needs Assessment 

Å We want to know how you have interacted with the Family Advocacy Program in the past, how we can 

improve upon our outreach and the ways in which families access our services in the future.

Å Participant feedback will directly influence the types of class offerings, programming and 

outreach that the Family Advocacy Program provides to the USAG Hawaii community. 

Please use the link or scan the QR code to take the survey: 

https://forms.office.com/r/RLJyqgdxhX

For more information please contact Army Community Service at (808) 787-4227.

Family Advocacy Program 

Directorate of Family and Morale, Welfare and Recreation
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ü Enrollment begins at 

militarychildcare.com
ü Grades K-5th

ü Fee assessments are 

calculated by Parent Central 

Services during registration.

ü Camp fees are billed weekly.

For more information call Parent Central Services: (808) 655-8380

Directorate of Family and Morale, Welfare and Recreation

CAT 1
$68

CAT 2
$77

CAT 3
$92

CAT 4
$110

CAT 5
$129

CAT 6
$136

CAT 7
$149

CAT 8
$ 152

CAT 9
$156

CAT 10
$159

30 May ï29 July

Weekly Rate

Camp Information 
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Army Family Child Care (FCC)

Start your career as an FCC Provider

Å Earn an income while staying at home with your own 

children.

Å Help Soldiers by providing quality, reliable child care.

Å Have a business and be your own boss.

Å Free training, support, referrals, materials and 

equipment

For more information visit:

https://hawaii.armymwr.com/programs/family-child-care-fcc

or Call (808) 655-9818

Know the Rules

A 10-hour child care limit has been established by the Department of the 

Army to protect children from being in unregulated child care settings on a 

regular basis.

This means any Family member living in government quarters providing child 

care for more than 10 child care hours per week on a regular basis must be 

certified as a Family Child Care provider.

Directorate of Family and Morale, Welfare and Recreation

https://hawaii.armymwr.com/programs/family-child-care-fcc
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ü Up To 88 Hours of Promotional Points   

ü Open to all DoD ID holders and Retired Military 

ü Must be 18 Years or older 

ü Packets available online: hawaii.armymwr.com/programs/youth-sports

ü Volunteers receive Volunteer Management Information Systems (VMIS) hours and awards

POC:  Youth Sports (808) 655-6465

Youth Sports Volunteer 

Volunteer coaches needed for Soccer, Basketball, Baseball, Flag Football, Cheerleading, 

Volleyball  and Track & Field 

Directorate of Family and Morale, Welfare and Recreation
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Community Recreation Division

Directorate of Family and Morale, Welfare and Recreation
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Business Operations Division

For more information, call (808) 438-6712.

Fridays

4ï7 p.m.

$5 Nachos

$20 Bucket of Five Beers

& more!

Directorate of Family and Morale, Welfare and Recreation
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Fort Shafter

Fort Shafter Bowling Center 808-438-6733

Wheeler Army Airfield

Hangar Entertainment Center 808-656-1745

Schofield Barracks

Schofield Barracks Bowling Center 808-655-0573

June 1-Aug. 31

Business Operations Division

Directorate of Family and Morale, Welfare and Recreation
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Directorate of Public Works

Tony Gainey
Director

(808) 656-3321
nisit.a.gainey.civ@army.mil

mailto:nisit.a.gainey.civ@army.mil
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Directorate of Public Works
High Flood Areas

D - Zone D designation is used for 

areas where there are possible but 

undetermined flood hazards. In areas 

designated as Zone D, no analysis of 

flood hazards has been conducted. 

Mandatory flood insurance purchase 

requirements do not apply, but 

coverage is available. The flood 

insurance rates for properties in Zone D 

are commensurate with the uncertainty 

of the flood risk. 

ZONE D

Schofield Barracks

Wheeler Army Airfield

ZONE D

ZONE D

ZONE AZONE X

X - Zone X is the flood insurance rate zones that correspond to 

areas outside the 1-percent annual chance floodplain and areas 

protected from the 1-percent annual chance flood by levees. No 

Base Flood Elevations or depths are shown within this zone. 

Insurance purchase is not required in these zones. 

ZONE D

Helemano Military Reservation (HMR)

Dillingham Airfield

A - Zone A is the flood insurance rate zone that corresponds to the 

1-percent annual chance floodplains that are determined in the 

Flood Insurance Study by approximate methods of analysis. 

Because detailed hydraulic analyses are not performed for such 

areas, no Base Flood Elevations or depths are shown within this 

zone. Mandatory flood insurance purchase requirements 

apply. 


