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U.S. ARMY GARRISON HAWAII

The Army's Home in Hawaii
i
feeB VD
Home . Directorates & Staff Offices = Public Affairs Office

COMMUNITY INFORMATION EXCHANGE

U Slides are available at
https://home.army.mil §
/hawaii

U Scroll to current
month

| ON SCHOFIELD BARRACKS. Meetings

page.

y Hawaii senior commander attends and supports the meetings, along with

Slides from the meetings are available to download below. Past meetings can be viewed on FACEBOOKA\.

2020
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ABOUT U.S. ARMY
GARRISON HAWAII

U.S. Army Garrison Hawaii provides quality
services, installation facilities, training and
recreational centers to nearly 100,000 Soldiers,
civilians and family members stationed on the

islands of Oahu and Hawaii.
The garrison is headquartered at Wheeler Army
Airfield, just 20 miles from the state capital of

Honolulu.

Hawaii's mild climate allows for year-round

training and deployment operations, while its

V&
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Slides available at https://home.army.mil/hawaii/index.php/garrison/pao/CIE
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A Opening Remarks

A Directorate of Family and Morale,
Welfare and Recreation

A School Liaison Office

ABOSS

A Directorate of Public Works

A Housing

Alsland Palm Communities

A Directorate of Emergency Services
ADesmond T. Doss Health Clinic

A Public Health Activity-Hawaii

A SHARP

A Legal Assistance Office
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A Schofield Commissary
A Schofield AAFES

A Schofield USO

A Wheeler ASYMCA

A Schofield Hui

A Fort Shafter Hui

A Wheeler Saddle Club
A Religious Support Office
A Calendar at a Glance
A Online Resources

A Closing Remarks

A Back-Up Slides
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Directorate of Family and Morale,
Welfare and Recreation

Rhonda D. Hunter
Director
(808) 656-0037
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@ Directorate of Family and Morale, Welfare and Recreation

2021 Program Impacts

When HPCON Levels Change and COVID-19 Restrictions Lessen
please expect the following program impacts to continue in 2021

V NAF Hiring Freeze (except for CYS)
V Hours of operation in MWR programs may not resume to pre-pandemic hours

V Seasonal Pools will not reopen until after October 2021
U Aliamanu Military Reservation (AMR)
U Helemano Military Reservation (HMR)

V Specific Physical Fitness Centers will not reopen until after October 2021
U Health and Fitness Center (Schofield Barracks)
U AMR Physical Fitness Centers

V Annual community wide special events may be cancelled or reduced in size
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Directorate of Family and Morale, Welfare and Recreation

=

digh— " i
W T Case You //

lisses 1H!
UNITED STATES ARMY
R CHILD&YOUTH SERVICES

Effective 15 Jan. 2021
SY 20-21 Army Child and Youth Fee Policy Changes

Key changes: Regardless of their Total Family Income category, all patrons will be required to
have their Total Family Income (TFI) verified. Patrons will no longer be permitted to enroll in
the highest fee category in lieu of providing proof of income. Failure to provide the required
TFI documentation will result in denial of child care services.

Patrons who did not provide income documentation must provide financial documentation no
later than 27 Jan. 2021. Patrons who fail to provide their financial documentation will receive a
15 day termination notice. Patrons failing to provide income documentation with ] ;
days of registration/enrollment/re-registration will be terminated from care. “ cHances Wi

Good News - Fees will NOT change! o §

For questions or concerns please contact 5\?@
Parent Central Services at 808-655-8380 or 808-833-5393 é@,}
— P
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Directorate of Family and Morale, Welfare and Recreation

Unauthorized Child Care

If you provide more than 10 hours of on-post child care
a week and have not been certified as a Family Child
Care Provider, your sponsor (military member) and you

can be penalized.

A Military members who knowingly allow unauthorized
child care in their quarters may be subject to discipline
under the UCMJ or adverse administrative action under

U.S. Army Hawaii Regulation 1.

A Offenses could result in debarment (losing installation
access and privileges) from U.S. Army Hawaii military

Unauthorized Child Care Homes . .
il ik Installations.

Help keep children Safe.

A Major Violations of the Resident Occupancy Agreement
or the Alsland Palm Commun
Community Standards Handbooc
may result in immediate eviction.

Unauthorized child care can be reported anonymously by calling
655-1521 or 655-9818.
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@ Directorate of Family and Morale, Welfare and Recreation

Authorized Child Care i Parent Central Services

For assistance with creating or

M I L I TA RY accessing accounts,_call the CYS

Parent Central Services team at

Parents: Register your children CHILDCARE @* COM (808) 655-5318 or (808) 655-8380.

through Parent Central Services, to ]

ensure your provider is certified. If

in doubt, call your local Child and
Youth Services office. Report
violations to Child and Youth

Services immediately. Traditional Child or

OPTIONS

Family Child Care

School Age Care Home

Look for the NOT AVAILABLE?
U.S. Army Family Child

Care Child & Youth
Services Certified Call CYS Parent Central Services to

Window Decal get more information on your
tor a“tr:o\r/'izeecrjsse”'ce eligibility for fee assistance when
ae ' Installation Child Care Services are
not available.
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Directorate of Family and Morale, Welfare and Recreation

Ten Hour Rule 7 You Can Still Be Neighborly

| t 6s okay to be neighborl vyvnaedi mhprpafieenqghbimuwrshe

Examples of occasional care that does not occur on areqular basis.
Regular basis means routinely for an extended period of time.
AYou can host a sleepover in your home

AYou can care for your neighboros chil
they enjoy a weekend get-away.

AYou can care your friendés children w

AYou can be on a Family Care Plan for a friend or family member and provide
care for their children when they are called away for weekend training or
temporary duty.

Unauthorized child care settings do not apply to care being provided to your
children in your own home.

PLEASE ALWAYS EXERCISE DUE DILIGENCE
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Directorate of Family and Morale, Welfare and Recreation
2021 USARHAW Installation Volunteer Recognition Ceremony

V This is an annual event to recognize individuals for their volunteer service to the installation during 2020
A WHEN: Wednesday, 21 APRIL 2020

A TIME: 3:30-5:30 p.m.

A WHERE: (T) SGT Smith Theater OR (T) Virtually

(NOTE: Event will be based upon COVID environment situation and will be limited to VRC Selected
Awardees and their Chain of Command)

V Nominations Packets are now being accepted to the ACS, AVCC
NOMINATE A DEADLINE TO SUBMIT: 5 MARCH 2021
NOW e A Please review OPORD 073-21 2021 USARHAW Installation VRC and
attachments containing the Information Packet and Nomination Forms
for instructions and guidelines.

March April
Nominations Due! Final IPR for this
Friday, March 5 by event Tuesday,
Close of Business March 16
10-11 a.m.
MS Teams

National Volunteer Week
April 18-24, 2021

POC: Mary Ann Scott, Army Volunteer Corps Coordinator

Office: (808) 787-4206 or (808) 787-4227 -
Email: maryann.c.scott.mil@mail.mil %5/”@}
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Directorate of Family and Morale, Welfare and Recreation

Volunteer Management Information System (VMIS)

Migration to the New Modernized

Army Family Web Portal

IN CASE
44 YO U <4<

MISSED IT

Volunteer Management Information System (VMIS) provides tools to manage volunteerism in your military community. What is VMIS? Volunteers play an integral role in the life of
Soldiers and their Families and are found throughout the military community. The Volunteer Management Information System (VMIS) assists the Army Volunteer Corps and Organization
Point of Contact (OPOC) in managing these dedicated volunteers and allows volunteers a way track their hours, awards, trainings and certificates. What can volunteers do in VMIS?
Volunteers can apply for volunteer opportunities, record and track volunteer hours, and manage their volunteer service record. What can administrators do in VMIS? Administrators can
engage in online volunteer recruitment, manage military community volunteerism (hours, positions, awards, and trainings), and produce simple reports on program statistics.

WHAT: VMIS will migrate from Army OneSource (AOS) to the new Army Family Web Portal (AFWP) on 11 Jan. 2021. The volunteer
information previously housed on Army OneSource will be available on the new AFWP Volunteer Management Information System.

WHEN: Army OneSource will sunset on 31 Dec. 2020. The Army Family Web Portal will launch on 11 Jan. 2021.

WHERE: In order to prepare for and transition your AOS VMIS account to the new AFWP VMIS, please read the VMIS Volunteer
Quick User Transition Guide for information on the AFWP Resource Center Training link below.

https://www.training.armyfamilywebportal.com/content/volunteer-management-information-system-0

WHY: Start managing your VMIS account and start tracking your volunteer hours in the new modernized AFWP VMIS link below.

www.vmis.armyfamilywebportal.com v
yfamilywebp @

Y,
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Directorate of Family and Morale, Welfare and Recreation

Family Advocacy invites you

JAIVARSSE 0 oTal k Story
Teen Dating Violence following vital topics at each

Frevention Awareness |onth Teen Center,

Dating & violence should not be a couple Fun Activities will be
/=, provided!!
Feb. 24, 2021
| 3:45 p.m.-4:45 p.m. M \
OAY . Q

Ye\).f{: 23‘5?-“:;‘?5” oleens & Technolog yqusp"::{;'?;eoel

. . 1 € 45
3457 e o™ ZZ Kot =
ag{eaﬁ’ lcé} giz.kf' ®

For more information, please call Army Community Service at (808) 787 -4ACS (4227).
Please call your Teen Center to sign up for these events.

Schofield Bennett Youth Center AMR Youth Center Fort Shafter Youth Center
2251 McMahon Road, BIdg.9090  174Kauhini RoadBldg #1781 240 Montgomery Drive, Bldg. 351
Schofield Barracks, Hi 96857 Honolulu, HI 96818 Honolulu, HI 96857 5\\?//5
Phone: (808) 659451 Phone: (808) 838920 Phone: (808) 438487 é@}
e e R o s R e = s e e e O o e e s enisit 5L 4
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@ Directorate of Family and Morale, Welfare and Recreation

Child and Youth Teen Centers in partnership
with ACS will have a 3-Day Workshop

Schofield Bennett Youth Center Aliamanu Youth Center, Fort Shafter Youth

Centerwill hold a three-day workshop for our youth!
Come and join us for activities and games!

Same time will apply for all tates3 3:454:45 pam.
Feb. 17, 2021: Healthy relationships/ SAFTEY Who and Where would you go for support?
Feb. 24, 2021: How Social Media Impacts Relationships/Video Game Safety

March 3, 2021: Trafficking Concerns/Runaways  w/partners

Permission slips will be required.
For any questions please contact Shelly Cabrera 808 -787-4274

%» - 0"‘ ///? /\
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@ Directorate of Family and Morale, Welfare and Recreation

E S

upporting Your Marriage
While Caring for
Children with Special Needs

Join the Army Community Service
Exceptional Family Member Program Team
for a virtual, guided discussion and support group centering on
supporting your partnership while also caring for
and supporting Exceptional Family Members.
Special guest host Chaplain Brad Lee.

Friday, February 19, 2021
10:30a.m. - 11:30 a.m.

Register by calling
(808) 787-4227

Qe
01

=@ EFMP:o. X
Rt i ons or Successul Army L' N :l she. Aesie : .
e Y Support MWR;
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A HPCON measures are enforced for your

Leisure Travel Services safety: masks require

masks A social distan

SChOfleld BarraCkS A énrtgzllit card purchases ONLY

LYS Offce is oty
Rocepiiag creckt card
panRal
(Vae, Mesorcast of

w A S e St totce |

4 200 %
Tuesday - Friday:
10'a:m: -'3:30 p:m:

Closed:iSaturday, Sunday, Monday
and’AlliFederaliHolidays

Flagwes Mol « Bdg X520 « Schobeld Bamacks, Hawad 55467

The first stop to your Hawaiian adventure!

Leisure Travel Services provides exceptional military rates for numerous attractions throughout Hawaii and beyond. If you
are looking for a weekend getaway, discounted tickets, or information & look no further. Our trained professionals can
assist you with booking your next trip, tour or vacation.
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Directorate of Family and Morale, Welfare and Recreation

Helemano Military Reservation (HMR)
Physical Fitness Center
Hours of Operation

Mon.-Fri.: 5:45am - 9 pm

Active Duty Only

5:45-9:30 am
Closed for disinfecting

l 9:30-11 am

Open to all authorized
users

(No guests allowed,

Active Duty has priority)

Restrictions:

A Mask must be worn 11 am-9 pm

A Sanitize hands upon entry -

A Facility capacity limits appl e\
y capacity pply @@}é =

SUprori
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*

ACTIVE DUTY
Expanded Fitness Hours I

Physical Fithess Center

COMING SOON!

Directorate of Family and Morale, Welfare and Recreation

Fort Shafter Physical Fitness Center and Martinez PhyS|caI Fitness Center

r

> ] In preparation of
L 24/7 access (date TBA) at

Fort Shafter Physical Fitness Center and

Martinez Physical Fitness Center,
orientations for Active Duty Soldiers,
see February 2021's
schedule below.

Are you an Active Duty Soldier
on an alternate work schedule
needing to use the PFCs outside
of normal operating hours?

24/7 FITN ESS
ORIENTATION

Fort Shafter Physical Fitness Center & Martinez Physical Fitness Center

.,
IQ Y

“MWR/

7 8

HOLIDAY
Martinez PFC
CLOSED

14 FC\LOS.‘EO' 1 5

21 22

28

. FEBRUARY "

Tuesday

Martinez PFC
11:30 a.m.
6:00 p.m.

2

Martinez PFC
11:30 a.m.
6:00 p.m

9

Martinez PFC
11:30 a.m.
6:00 p.m.

16

Martinez PFC
11:30 a.m,
6:00 p.m.

23

f‘\/\/\/

\\ L;_

Wednesday

11:30 a.m.
5:30 p.m.

10

11:30 a.m.
5:30 p.m.

17

11:30 a.m,
5:30 p.m.

24

Thursday

4

Martinez PFC
11:30 a.m.
600, .m.

1130\1\
$:30 p.m. 11

Martinez PFC
11:30 a.m.
6009m

" 11:30 am

5:30 p.m. 18

n
600pm

11.)0111\

530 p.m. 25

ORIENTATION SCH EDULE

A Statement oIUndomw-g ill be complnudandstgnod to register for access.
5 and below will require Commander

lor signature.

12

19

26

6

Martinez PFC
9:30 a.m,

9:30 a.m, 3
Martinez PFC
9:30 a.m.

9:30 a.m.

Martinez PFC
9:30 a.m.

A Orientations are limited to 10 Soldiers on a first-come, first-serve basis.
A A statement of understanding will be completed and signed to register for access.
A E-5 and below will require Commander signature.
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Directorate of Family and Morale, Welfare and Recreation

Community Resources

There is more information on Family and MWR Programs in the
Community Information Exchange Back-Up Slides

U Upcoming Events, https://hawaii.armymwr.com/

U Drive-In Movie, AMR, Jan. 30, 2021 (Reservations Required)
u Callaway Fitting Day, Leilehua Golf Course, Feb. 6, 2021

U Youth Scholarship Opportunity

U Child Supervision Policy & Babysitting Restrictions

U Becoming a Family Child Care Provider

U Social Security Tax Deferral: Collection period for deferral is now Jan.
1, 202171 Dec. 31, 2021

U 2021 Army Emergency Relief Campaign: 1 March 20217 15 May 2021
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School Support Services
School Liaison Office

Ms. Kim Munoz
Army School Liaison Officer
(808) 655-8326

e e e e e e e B i i
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. Army School Liaison Office

*Most Army-Impacted schools are continuing to transition to
wwerson / hybrid instructional models. Hl DOE is working closely with state and federal agencies to
safely reopen campuses*
www.hawaiipublicschools.org

A Feb 8: HSTA Teacher Institute Day. No school for public school students
A Feb 12: Registration deadline for March 13 SAT. Please visit https://collegeboard.org to register

A Feb15:President 6s Day holiday. Al public schools are cl osed

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

vV _HI DOE Grab and Go Meal Program will continue through June 30, 2021
A For students 18 years old and younger (and students receiving special education services up to age 22)
A Students will receive one lunch meal and one breakfast meal for the following day
A Available at 203 public school sites statewide:
http://www.hawaiipublicschools.org/ConnectWithUs/MediaRoom/PressReleases/Pages/Grab-and-Go-Extension.aspx

VvV Oahu Interscholastic Association (OIA) cancelled all fall and winter sports for SY 2020-2021. Spring
sports may begin in March
V All HI DOE large, in-person social gatherings are cancelled through June 1

A A decision regarding limited in-person commencement and transition ceremonies will be

V Daily wellness checks (if any of these apply, please notify the school)
A Check for symptoms of illness

ade by Feb. 26

i Fever higher than 100 degrees - Nausea or vomiting Hawaii DOE
Shortness of breath or difficulty breathing - ©Ongestion or runny nose Health Hotline
Fatigue - Muscle or body aches (844) 436 -3888

Sore throat - New loss of taste or smell

I

I

I Mon -Fri ,
A Check for recent COVID-19 exposure

T Have you or student been recently tested for COVID-19?

I Are you or the student waiting for COVID-19 results?

I Have you or the student been in close contact with someone with COVID-19?

I

Are you or the student self-quarantining due to possible COVID-19 exposure? For example, recent tra

T Are xou or the student Iiving with someone with COVID-19?
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https://collegeboard.org/
http://www.hawaiipublicschools.org/ConnectWithUs/MediaRoom/PressReleases/Pages/Grab-and-Go-Extension.aspx

7}@3 Directorate of Family and Morale, Welfare and Recreation

mmmll Better Opportunities for Single Soldiers, USAG-HI

SSG Crainich, Brandon
ent: SSG Soden, John

BOSS Vicg-Pre§|‘

“ https://www.facebook.com/HIBOSSMWR/

l@' @hawaiibossprogram
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BOSS February Calendar

% Directorate of Family and Morale, Welfare and Recreation

1 2 3 4 $1 Wing Night 5 a
BOSS Monthly Meeting | Volunteer to help Deliver!
1400 @ Tropics 1700-2000 Tropics
Ride "BOSS” the Bull!
Who can post the best time?
Put you name on the HOF!

7 THEBIGGAME | 8 9 | 10 BosseT 11 51 Winglight | 12 13 Tracks Beach
Tropics Doors Pink Pillbox (Maili) | Volunteer to help Deliver! Park Cleanup
Open @ 1100 0600 @ Tropics For Trans 1700-2000 Tropics Billiards Tournament 930

Koa Cafe and bar 0630 @ Trailhead If Driving] Ride "BOSS" the Bull! Tropics Gloves & bags provided
will be open Who can post the best time? 1800 0845 @ Tropics if you
PutyounamemmeHOF!l need Transportation
14 15 16 17 18 $1 Wing Night 19 20
Volunteer to help Deliver! Snorkel Adventure
1700-2000 Tropics 0930 @ Electric Beach
Ride "BOSS” the Bull! Valentine: Day
who can post the best time?
Put you name on the HOF ."
21 22 23 24 BOSSPT 25 51 Wing Night 26 27
Paintball Adventure Judd Trail Volunteer to help Deliver! Habitat 4 Humanity
1000-1400 @ Bros. PB 0600 @ Tropics For Trans|  1700-2000 Tropics Veteran's Build
Transportation provided 0630 @ Trailhead if Driving| Ride "BOSS" the Bull! 91-1285 Kaneoneo 5t.
If needed ‘who can post the best time? Kapolei
Put you name on the HOF! Call for Information
28 Snorkel Adventure
0930 @ Electric Beach
Equipment Provided
Tranzportation Provided
if needed
_ -
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Directorate of Public Works (DPW)

Rhonda Suzuki
Deputy Director
(808) 656-1289

e e o e e e e e o e~ oo s i s a5 L
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Fort Shafter

Arty Hill Road Closure for Utility Installation

Date:
4 JAN - 26 FEB 21
023;ﬁ§$$2§+§2!?er» 4 H 10am. i 4am.
: Purpose:
Comand and

Control - Phase 3
Installing of New
Utilities.

%% FortShafter™ * D
& Housmg office =\ 2
~

. ‘
i A E // PauﬁcOcean:‘
yDivision USACE &S 4
4

£ y
4 Eedefal Emergency & /
Aanagne nt-Agen S
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Schofield Barracks Quad A Repair & CUP

Schofield Barracks- Road A Temporary Closure

Date:
17 JAN - 19 FEB 21

9p.m. T 4a.m.

Purpose:
Installing new

Telecom Duct bank
/ A, PO g t across Road A and
oy 3 i T connecting to

| C USR] Popeyes ; ! :
- Lows:ana 2 3 . :
s - ’ : existing Manhole.
V2 '//.0. . s‘J,- ] " Y e
Road A Closed : ‘ \ s
2100-0400 \' % wvess art N
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Fort Shafter

Concrete Impoundment and Grind Exit Hump
Located in Vicinity of Bldg. 535

2 Date:
New Concrete Impoundment | 25 JAN -16 APR 21
r, location =

| Purpose:
New fuel deliver

trucks cannot exit
the fuel transfer
station causing the
truck fuel tank to
scrap the ground.
This causes the
truck to have to
back out from the
fuel transfer station
into traffic.
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Schofield Barracks

Electrical Outage Notification
SB 140 FD, Quad A, Housing Units 49-85 Dickman and Kona Road,
Gas Station, Foote Gate

Date:
20 FEB & 6 MAR 21

Purpose:
The outage is

required to
SUPPORT QUAD A

RENOVATION
PROJECT, SB.
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lllegal Dumping

Prohlblted Under Army Regulatlon 420 1

S——
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Waste Management

Government Property

A Military Property- Unit Supply Support Activity (SSA) coordinates turn-in to Logistics
Readiness Center (LRC) 6039 Higgins Road, or to the Defense Logistics Agency
Disposition Services (DLA-DS)

A Recyclable Materials - Army Recycle Center (ARC) i 1087B McMahon Road, Schofield
Barracks or call: (808) 656-9911 to request a pickup

A Reusable Office Furniture- List gently used office furniture
at: https://home.army.mil/hawaii/index.php/my-fort/services/recycling-center

A Excess Industrial Materials (e.g., cleaners, solvents, adhesives) can be turned in to
Free Issue for reuse. For more information, email usarmy.hawaii.recycling@ mail.mil or
call (808) 656-9911

A Hazardous Waste - Transfer Accumulation Point (TAP) i Call (808) 656-0867 to request
a pickup

A Wood Waste, Bulky Items, Excessive Trash - Order a Roll-Off Dumpster (Nominal Fee)
V Perry Management: (808) 847-4493
V DPW Contract Branch: (808) 656-3005
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https://home.army.mil/hawaii/index.php/my-fort/services/recycling-center

Waste Management
On-Post Residents & Personal Property

ﬁamily Housing Residents i Curbside Pickup of Trash, Recyclables and Bulky Itemx

(e.g., furniture). For pick-up schedule visit
https://www.islandpalmcommunities.com/resident-resources

A Barracks Residents i
A Recyclables - drop off at Army Recycle Center (ARC) i or call (808) 656-9911 to
request a pickup
A Wood Waste, Bulky Items, Excessive Trash - Order a Roll-Off Dumpster (Fee)
V Perry Management: (808) 847-4493
V DPW Contract Branch: (808) 656-3005

A Thrift Stores accept gently used personal items

\A\Wahiawa Convenience Center 1 Address: 71-129 Wilikina Drive, Wahiawa, HI /

&
7

\?//é
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https://www.islandpalmcommunities.com/resident-resources

Waste Management

On-Post Residents & Personal Property

ﬁ\/ehicles can be donated off-base (no fee) and on-base (nominal fee) \

A MWR Vehicle Turn-in Service - Auto Skills Center i 910 Duck Road Schofield
Barracks ($25 admin fee): https://hawaii.armymwr.com/programs/vehicle-turn-

service
A Vehicles (any condition) can be donated to a charitable organization* at no
charge (Tax deductible!)
A Make-A-Wish Hawaii
A Vehicles for Veterans
A Kars 4 Kids
A National Kidney Foundation

V *This is a list of some organizations available. USAG HI does not endorse any
specific charitable organization
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. Barracks Quality of Life Improvements

C Proper care of your facility and furnishings improves QoL, primary concerns:

A Most lockouts can be prevented: when your keycard is inserted and the lights
flash red and green your locking system batteries will last 2 to 4 weeks, contact
your barracks manager for replacement

A Clogged drains: placing wipes (other than TP) in toilet causes main line clogs

A Mold: open windows hot/cold air meet, add dust and mold grows. Less than
10 sq ft is the Soldiers responsibility, if more that 10 sq feet contact your
barracks manager

A AC units in windows: detract from tF
system, please address through ArMA (below)

C Army Maintenance Application (ArMA)

A Soldiers living in the barracks are now submitting Demand Maintenance
Orders (DMOs) for repairs in their barracks on their computer or device

A Communicate with DPW Work Management thru ArMA

A Priority 1 DMOs, Furnishings and appliances are still reported to your CQ or
Barracks Manager

A See your barracks manager for training, the following have not attended:
500Ml, 516 SIG (north), 25 DSB, USARPAC, 8 TSC

C Barracks issues may also be addressed by BDE S4 Unit Representative (barracks)
during weekly Housing/DPW meetings each Tues, 1030 hours, Bldg. 950, Room 401
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Army Housing Office

Housing Division

Clyde Sage
Housing Manager
Directorate of Public Works
(808) 655-7396

s

SUPpORIE

e e o e e e e e o e~ oo s i s a5 L
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ARMY HOUSING OFFICE

TENANT RESIDENT (CEL) SURVEY

V Survey extended to 29 Jan. 21
A Each household may only complete one survey.

A The survey results are confidential and anonymous.

V If you have not received a survey:

A Check your spam folder. The initial email came from ArmyHousingSurvey@celassociates.com.

A Check with your spouse or other household member(s) to determine if they received the email.

A 1f you still have not received the survey, contact CEL via email at
ArmyHousingSurvey@celassociates.com to obtain a survey link.

Response Rate - Overall

V Results as of 26 Jan. 21.
A 1,817 (of 7,030) (25.8%) surveys completed
A 18 of 26 Communities have a response rate of 20% or greater

A Goal is 30% or greater response rate from each community

W Fesponded =3 Mo Response

Your Feedback is Important. Take the Survey!
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ARMY HOUSING OFFICE

TEMPORARY LODGING ALLOWANCE (TLA)

TLA is for Soldiers with command sponsored dependent(s) or who are E6 and above
TLA Briefs:

< <

A Virtual at https://conference.apps.mil/webconf/TLABrief

A Departure TLA Brief, Monday i Friday at 8 am (unlimited attendees)
A Arrival TLA Brief, Monday i Friday at 9 am (unlimited attendees)

V Departure TLA:

A May be authorized NTE 10 days from the availability date on Permanent Change of Station (PCS) /
Separation (ETS) / Retirement orders

A Prior to start of leave
A Household goods must be picked up
A Flight Itinerary required

V Arrival TLA:
A May be authorized once Soldier signs into PDS. TLA will begin after the 10 day ROM.

A A housing agreement must be secured within 30 days with an availability date of occupancy no later
than the 60th day of TLA.

V For questions or concerns, please contact HSO at: 808-655-3073 or
usarmy.schofield.usag.mbx.housing-services-office @mail.mil
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ARMY HOUSING OFFICE

RESOLVING HOUSING ISSUES
L]
Health Registry
Not Not Not
r‘eso.lved r‘eso_lved resolved
_—

Contact Island Contact Army Contact Unit Call 24/7

Palm Housing Office Leadership Command
Communities i Hotline

(808) 655-7399 ,.nvolg’,;"e’:fi’;";our (808) 656-3279
right at any point in 1-800-984-8523
the process 24/7 resource

EaY
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ISLAND PALM
/=N COMMUNITIES

Created by

lendlease

Island Palm Communities

Rachel Hollaway
Community Services Manager
(808) 275-3159
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IMPORTANT UPDATE
Regarding the Dol
Tenant Satisfactior

Housing Survey




Sign up for our online Resident Portal today!

Having issues signing in or signing up for the
Resident Portal?

"'El_l II""I! 'i:. .||

~ .'I:., ]|

ACY £LOWC

# % Technical Support

\‘. ” For technical support please email Residents@ipchawaii.com or call (808) 275-
3138.

l
.ll ..
ot

https://islandpalmcommunities.securecafe.com/residentservices/island-palm-
communities/userlogin.aspx

Use this QR code to download the
FREE Rent Café Resident App or
visit the following:

A The tech support email/phone number are for residents who are having issues
registering for or accessing their resident portal account. They are NOT intended to be
used to submit service requests.

A For timely response to maintenance issues, or to submit service requests, residents
may c al | -hdurfm@idtenan2edhumber 808-457-4075 OR submit a service
request via the online resident portal.

. Downlcad on the GETITON

App Store || » Google play
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Directorate of Emergency Services

COL Michael C. Jensik
Director

- U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155 41 of 95 27 January 2021



Directorate of Emergency Services

s L. oss Prevention Recommendations

A Lock all house doors, windows, and close garage door when not home and overnight
A Do not leave valuables in your vehicle or keep them out of sight and secured

A Ensure vehicle doors are locked, windows are up, and keys are not left inside the vehicle

A Call the Military Police (SB: 655-5555, FS: 438-7114) if you see suspicious activity, such as:
A Pulling on door handles
A Looking into car/house windows

A Testing for car alarms
A Looking over house fences Theft Trends

A 107 thefts have occurred on USAG-HI in
the past 6 months

A Majority of thefts occur at night

A Majority of thefts are crimes of opportunity
(i.e. unsecured and/or unattended property)

Y,
&
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. Directorate of Emergency Services

Update on Vehicle Registration

APurpose of Vehicle Registration:

o0 Required by Army Regulation

0 Reduces abandoned vehicles on the installation by holding owners accountable

o0 Ensures proper vehicle disposition during installation out-processing

ARegistration at the VCC begins 25 Jan.; Unit-level registration begins 8 Feb.

ASoldiers in USARHAW
units will register their
vehicles with their unit
S1. This is the primary
method of registration for
Soldiers and their
families.

ASoldiers or other military
members who are not in
USARHAW units will
register their vehicles at
the Visitor Control Center
or at a DES hosted
ifnVehicl e
Drive-T hr u o
in February / March
2021.

Regi s
event
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AFamily member vehicles
will be registered under
the Sponsor 6s

Alf the Sponsor is unable
to register the vehicle
(due to deployment or
extended TDY), vehicles
can be registered at the
Visitor Control Center
(VCC) at Leilehua Golf
Course.
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DA Civilians and
Contractors

ADA Civilians and
Contractors can register
their vehicles at the
Visitor Control Center.

AContractors may register
work vehicles at the
Vehicle Processing
Centers (VPC) when
coming onto the
installation for a work
order.

ADES will be hosting
AVehicle
Drive-T hr u o
starting in February /
March 2021.

AVisitors will continue to
register their vehicles at
the Vehicle Processing
Centers (VPC) and
Visitor Control Center
(VCOQ).

AAs of December 01, all
visitor vehicles are
registered into a
database with a printed
visitor pass.

Registration
events
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. Directorate of Emergency Services

Installation Access Procedures

Temporary Pass

Access: Pass valid for 24 hours
or for a specific purpose
(example: delivery driver)

Where to Apply: Vehicle
Processing Center (VPC)

Requirements:

A Valid State/Federal ID

A Social Security Number

A Background Check

A Vehicle Search

A DoD Sponsor OR work order

U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155

Short-Term Pass

Access: Pass valid for 217 30
days, issued based on need.
Allows pass holder to come and
go on the installation through any
gate without an escort.

Where to Apply: Vehicle
Processing Center (VPC) or
Visitor Control Center (VCC)

Requirements:

A Valid State/Federal ID

A Social Security Number

A Background Check

A DoD Sponsor (NOTE: House
guests staying in on-post
family housing for more than
six days also need to be
registered at
community center)
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Access: Pass valid for 307 365
days, issued for house guests,
caregivers, or visitors.

Where to Apply: Visitor Control
Center (VCQC)

Requirements:

A Valid State/Federal ID

A Controlled Access Pass
Application

A Social Security Number

A Background Check

A DoD Sponsor (NOTE: House
guests need to be registered
at the resident's community
center. In addition, E-6 and
below need a commander's
signature on the Controlled

Access Pass application form.

\'/
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Desmond T. Doss Health Clinic

- 4
Do O8>~
COL Randall Freeman

Deputy Commander for Clinical Services
(808) 433-8500

€) https://www.facebook.com/desmond.t.doss.healthclinic/
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@ Desmond T. Doss Health Clinic

Who Gets a COVIEL9 Vaccination FIRST?

PHASE 1A

Sub-tier 3 0

) Emergency room, urgent care centers, and first responders (i.e., police, search and
Sub-tier 1 rescue, and fire personnel), and Armed Forces Retirement Home residents

Health care and support personnel at military hospitals and clinics, along with other
Sub-tier 2 non-clinical staff authorized to receive vaccine from DoD, who support patient care with a
high risk of exposure or potential to interface with COVID-19 positive cases

Outpatient health care and support personnel, including National Guard and Reserve
personnel as well as active duty service members deploying or supporting COVID-19
response operations in Title 10 or Title 32 duty status

PHASE 1B

contractors authorized to receive immunization from the DoD

New! Beneficiaries age 75 or older

©0 000

National critical capabilities (strategic and nuclear deterrence forces, homeland defense)
Personnel preparing to deploy to locations outside of the continental U.S. (OCONUS)

Personnel preparing to deploy within the next three months, including military civilian and

New! Front Line Essential Workers: Education and youth and child services staff sector,
eligible defense manufacturing, DoD corrections staff, DoD postal service staff, DoD public
transit workers, Commissary and other installation food service or agricultural workers

E@:}g\rmy Garrison Hawaii Public Affairs / (808) 656-3155
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Phase 1C

Eligible beneficiaries age 65-74 years
Eligible beneficiaries age 16-64 with
increased risk for severe illness as defined
by the CDC

OSD, Agencies, field activities, Army, Navy,
Air Force, Marines, Space Force, U.S. Coast
Guard, and Reserve Component designated
as key, essential, or mission-essential

DoD Prisoners
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Desmond T. Doss Health Clinic

Executive Order on Protecting the Federal Workforce
and Requiring MaskWearing (signed 20 JAN 2021)

3AAQET 1 -dutydr oB-8ité Federal employees, orsite Federal contractors, and
other individuals in Federal buildings and on Federal lands should all wear masks,
maintain physical distance, and adhere to other public health measures, as provided in
#$# COEAAI ET AO86

3AAOET T w8 O0O84EA EAAAO 1T £ AGAAOOEOA AAD/
AAQOEI| reggi@[FederallAT | D1 EAT AA xEOE #$# COEAAI EI
3AAOET T Q8 O8%l AT OOACETI ¢C - AOEET C ! AOi 60
3AAOETT 18 O8B4EAOA EO EAOAAU AOOAAI EOEA]
3AAOQOET I h OEOI OCE OEA $EOAAOQI O |

Y8 08( (3
Al O OEA &AAAOAI XIOEEIOAASO

Section6.8 2 AOAAOAEBERAIAOEGE C AT A DPEUOEAAI
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Desmond T. Doss Health Clinic & Tripler Army Medical Center

Tripler Army Desmond T. Doss
Medical Center Health Clinic
- SOL \\)l\/ J
Appomtment Line:
888-683-2778
V Full Service/Normal Operations V Full Service/Normal Operations )
V COVID Testing at Ft Shafter Flats i 9 am-3pm V COVID Testing at Drive-Thru Garage i 9 am-5pm

1o Feb,

V Emergency Room

1o Feb,

V Acute Care Clinic Open

V COVID Testing at Ft Shafter Flats i 9 am-12pm V Pharmacy 1 Only Indoor Open

V COVID Testing at the Acute Care
Clinic

DDHC Pharmacy

V The DDHC Drive Thru Pharmacy will continue to be
CLOSED on the Weekends thru 28 Feb.

V The Main Indoor Pharmacy will be open for indoor
business from 8 am-4pm on Weekends

5-:&—3 Army Garrison Hawaii Public Affairs / (808) 656-3155
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Desmond T. Doss Health Clinic

Health Awareness Eventg February

World Cancer Day Feb. 4

World Cancer Day was born on the 4 Feb. 2000 at the
World Summit Against Cancer for the New Millennium
in Paris. The Paris Charter aims to promote research,
prevent cancer, improve patient services, raise
awareness and mobilize the global community to
make progress against cancer, and includes the
adoption of World Cancer Day.

National Donor Dayz Feb. 14h

organdonor.g:

Focused on five points of life: organs
tissues, marrow, platelets, and blood. Many
nonprofit health organizations sponsor
blood and marrow drives and organ/tissue
sign-ups across the nation. National Donor
Day was started in 1998 by the Saturn
Corporation and its United Auto Workers
partner with the support of the U.S.
Department of Health and Human Services
and many nonprofit health organizations.

g v—
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National Wear Red Day Feb. 3"

Raises awareness of heart

) -
American Heast
{h‘-ﬂ:tmh& "M'“"'*"“ disease in women. Part of the

American Heart Association's Go
WEAR Red for Women movement,
Wear Red Day focuses the
nation's attention on heart
RE D Dﬁl disease, the number one killer of
La' women in America.

Rare Disease Day Feb. 28

N RARE DISEASE DAY®

Rare Disease Day takes place on the last

day of February each year. The main

objective of Rare Disease Day is to raise
awareness amongst the general public and
decision-makers about rare diseases and
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their impact on patients' lives.
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MAJ Mark A. Ryan
Deputy Commander
(808) 438-5239

&) https://www.facebook.com/PHAHawaii/
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Public Health Activity - Hawalili
Veterinary Services

Veterinary Treatment Veterinary Services
Facilities (VTF)
V Fort Shafter (808-438-5231)

V Joint Base Pearl Harbor i Hickam (808-449-
6481)

V MCBH i Kaneohe Bay (808-257-3643)
V Schofield Barracks (808-655-5893/5889)

Wellness/Sick Call Examination

Health Certificate Exam (Domestic & International)

Vaccines (Rabies, Distemper, Leptospirosis, Bordetella, etc.)
Parasite Preventive Care

Heartworm Test

Feline FeLV, Deworming, Parasite Screening

Microchip

Full Diagnostic Capabilities i Laboratory services, X-rays,
!\‘ and Ultrasounds
’

< <K K KKK LK KL

<

Dental Services i Cleaning, extraction and root canal

<

Surgical Services - ReProductive and/or other Soft Tissue
Procedures (Fort Shafter and Schofield Barracks Only)

Services available by appointment only. Appointments available to all military
members, retired active and retired reserve members, and military dependents.
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New Puppy / Kitten w%)

U Core Vaccines +/- Microchip
and Leptospirosis

0 Monthly Heartworm
Prevention

U Flea and Tick Prevention
U Spay/ Neuter
U Breed Considerations

- U.S. Army Garrison Hawaii Public Affairs / (808) 656-3155
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Seasonal
Allergies

Tearing eyes, scratching,
redness in between paws or
on belly

Wiping paws off when pet
comes in-side
Benadryl (Ibs = mg)

Easier and cheaper to treat
before it turns into a skin
Infection

27 January 2021



Ms. Neila Lawrence
Army Hawaii SHARP Progidanmager
Office: (808) 654603
Cell: (808) 436090

Mr. Nelson Martinez
Sexual Assault Response Coordinator, J8AG
Office: (808) 658433
Cell: (808#36-9558

USARHAW 24/7 SHARP Hotline: (80896%8 or 833727-2808
(SARCS808)
https://www.facebook.com/USARHAWSHARP/
DoD Helpline: (877) 9%247
www.safehelpline.org
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