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Directorate of Family and Morale, 

Welfare and Recreation

Dr. Henry Cashen

Chief, Army Community Service

(808) 787-4260
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Deployment Cycle Resource Guide
ÅPurpose: For Service Members and Families to become familiar with 

support agencies, in order to enhance preparedness with all phases of 
deployments and emergencies. 
ÅTrainings and other activities are offered to supplement this resource 

guide.
ÅA digital copy of the guide can be found at: 

https://hawaii.armymwr.com/programs/mobilization-deployment-
stability-support-operations

The Mobilization, Deployment & Stability Support 
Operations Program (MD&SSO) assists in preparing 
Soldiers and Families for deployments and reintegration by 
providing trainings and resources throughout the 
deployment cycle in a variety of settings. These trainings 
include: 
ÅArmy Community Service (ACS) Overviews
ÅSoldier & Family Readiness Group (SFRG) Training
ÅCasualty Response (CARE) Team Training
ÅReintegration Workshops
ÅMaster Resiliency Training (MRT)

For more information, contact Army Community Service at (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation

Army Community Service Programs

https://hawaii.armymwr.com/programs/mobilization-deployment-stability-support-operations
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Directorate of Family and Morale, Welfare and Recreation

TheEmployment Readiness Program (ERP)offers resources to help with career 
plans and job search assistance. Services include career counseling, resume 
critiques, teen/youth employment information, and up-to-date information on 
local, national, and international employment opportunities.

USAG-Hawaii Hearts Apart Empowerment Group is a 
proactive program designed to assist Families who are 
geographically separated from the military sponsor due 
to mobilization, deployment, TDY, PCS or relocation.

For more information, contact Army Community Service at (808) 787-4227 

Army Community Service Programs
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Couples Communication (may attend individually).
Enhance your relationship by learning skills to improve 
your communication. Learn about expectations, 
problem solving techniques, forgiveness, and the 
importance of fun & friendship!

The Financial Readiness Program (FRP) can assist 
Service Members and Family Members with 
developing financial planning strategies to stick 
ǘƻ ǘƘŜƛǊ άtǊŜ-Deployment Financial Planning 
/ƘŜŎƪƭƛǎǘέ ǘƻ ƛƴŎƭǳŘŜ ŎƭŀǎǎŜǎ ŎƻǾŜǊƛƴƎ aƻƴŜȅ 
Management and Budgeting, Debt Elimination, 
Consumer Protection, and Saving Techniques. The Army Volunteer Corps assists 

in getting people involved in their 
military communities. 
The benefits of volunteering 
include, but are not limited to: 
ÅBuilding new friendships 
ÅObtaining work experience 
ÅNetworking for employment 

opportunities
ÅGaining a sense of satisfaction 

For more information, contact Army Community Service at (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation

Army Community Service Programs
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Family Advocacy Prevention and Education 
and theNew Parent Support Program 
provide classes, workshops, and groups to 
strengthen the relationships of Army 
Families.

The Exceptional Family Member Program 
(EFMP) provides support by offering community 
resources, advocacy and navigation support for 
the areas of housing and education to include: 

ÅMultidisciplinary Inclusion Action Teams 
(MIAT)
ÅRespite Care Program
ÅMonthly peer-to-peer support group
ÅInformational resources
ÅBriefings to educate the community on 

how the program can support them

TheNew Parent Support Program also provides books 
and handouts for parents to assist children in coping 
with deployment. 

For more information, contact Army 

Community Service at (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation

Army Community Service Programs
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Before it manages YOU, 
learn tools to understand, 
identify and manage your 

stress!

Learn tools to overcome 
anger and engage in 

positive ways to resolve 
conflict to have healthy and 
long-lasting relationships.

MFLCs are imbedded in units or are 
available at ACS. They provide non-

medical, short-term, solution-focused 
counseling for issues amenable to brief 
intervention. The counseling is available 

on a walk-in basis at ACS or appointments 
can be scheduled via telephone. 

The Family Advocacy Program (FAP) also provides Victim 
Advocacy Services over the phone on a walk-in basis. The 
Victim Advocate SAFELINE phone number is: (808) 624-

SAFE (7233).
The Mobilization, Deployment & Stability Support 
Operations Program (MD&SSO) provides Master 
Resiliency Training (MRT) which enhances Civilians, 
CŀƳƛƭȅ aŜƳōŜǊǎ ŀƴŘ {ƻƭŘƛŜǊǎΩ ŀōƛƭƛǘȅ ǘƻ ǊŜƳŀƛƴ 
resilient and learn coping techniques to use in 
professional and family life. 

For more information, 
contact Army Community 
Service at (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation

Army Community Service Programs
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Eligibility

V Active Duty Soldiers and their eligible 

Family Members

V U.S. Army Reservists

V Army National Guard Soldiers on 

continuous Active Duty orders (Title 10, 

Title 32)

Coverage

V Assistance will be provided as a loan up to 

$5,500. Additional assistance may be 

requested as an exception with Unit Chain 

of Command and Level II concurrence. 

For additional information and guidelines, please contact AER Financial Readiness office at 808-787-4227.  

Required Documents

V Valid Military ID Card

V Application Form 101

V Current End of Month Leave and Earnings 

Statement (LES)

V Enlisted/Officer Record Brief (ERB/ORB)

V Budget Worksheet

V Form 575 for Electronic Funds Transfer (EFT)

V Proof of ownership through

official license and veterinarian

records

V Estimate of pet travel costs

Directorate of Family and Morale, Welfare and Recreation

NOTES: 

VIf a Soldier has already paid for pet transportation fees through a credit card or high interest loan, 

retroactive reimbursement is authorized as a loan effective 01 October 2020.

VThe Soldier is responsible for completing all necessary steps and covering costs to ensure the pet 

is prepared for travel, such as health, and specific breed requirements.

Army Emergency Relief ïPet Transportation Assistance
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For more information, contact Army Community Service at (808) 787-4227 

Directorate of Family and Morale, Welfare and Recreation

Youôre Invited! 
July 23, 2021

Army Community Service - 56th Birthday Celebration
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Child and Youth Services (CYS) ï
Additional OfferingsVWhat is Child and Youth Services Deployment Support 

Services? 

üIt is a commitment from the Army to enhance Family readiness by 

providing additional support to Families, especially during 

deployments. 

VWhat are the benefits for Army qualified Service Members? 

üFee Reduction: 20% reduction to fees for regularly scheduled full-

day or part-day care. Valid for 30 days prior to deployment and 90 

days after returning from deployment. This support is also 

provided to Soldiers while assigned to a Warrior Transition Unit. 

üRespite Care: Up to 16 Hours of Respite Care in Family Child 

Care (FCC) Homes depending on deployment length. Space is 

limited. Hourly Care reservations can be made up to 30 days in 

advance.

Contact Parent Central Services (PCS) for more information on deployment support services eligibility and to reserve 

respite care space.  PCS Schofield 808-655-1230.

Directorate of Family and Morale, Welfare and Recreation

Child & Youth Services Deployment Support Services
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Spaces limited, COVID -19 protocols will be enforced CYS registration required:

Enroll via Webtrac @ https://webtrac.mwr.army.mil

or call PCS at 655 -8380 .

Camp Fees based on Total Family Income 

DONôT WAIT!!!

Through 30 JULY 2021
Let the Fun Begin!!!!!!

JULY:

Field Trips Included!!
5 YEARS-11 YEARS OF AGE          

Dance Camp

Outdoor Explorer Camp

Photography Camp

Basketball Camp

Cooking Camp

Mad Scientist Camp

Woodworking Art Camp

Team Sports Camp

Directorate of Family and Morale, Welfare and Recreation

Open to CYS Registered Youths

CYS Weekly Summer Camp

https://webtrac.mwr.army.mil/
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Schofield Barracks 

July 13, 2021 8:00am-2:00pm Babysitting 

July 14, 2021 8:00am-2:30pm CPR/First Aid 

Babysitting & CPR/First Aid Course
Ages 12- 18

Aliamanu Military Reservation

July 17, 2021 8:00am -2:00pm Babysitting 

July 18, 2021 8:00am-2:30pm CPR/First Aid 

Participants will receive hands -on training in a fun learning environment using the 
Army babysitting curriculum. Babysitting Course is FREE. Max enrollment for each 
class is 10 participants. Deadline to register is two days prior to the Babysitting 
session. Participants will be required to wear a face mask. 

Babysitting Course is a prerequisite for the American Red Cross CPR/First Aid 
class. Participants will be required to present their Babysitting Certificate to the 
CPR Instructor. CPR/ First Aid class fee is $40.00

Contact Parent Central Services for more information on eligibility and to reserve a slot..  

PCS Schofield 808-655-8313 or 808-655-5314 or 808-655-8380

Directorate of Family and Morale, Welfare and Recreation

Child & Youth Services
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For further information or questions please contact 808-655-0093

Tentative job offers On-the-Phone 

Deadline 12 July 2021

Multiple Positions 
and Locations 

Available

Directorate of Family and Morale, Welfare and Recreation

Child & Youth Services Virtual Hiring Fair
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Please call Family Child Care 

office at 808-655-9818. 

Friendly Reminder

Providing more than 10 

Hours of  on -post care a 

week if  you are not a 

certified provider may 

result in penalties.  

IPC Residents please be 

on the look out for U.S. 

Army Family Child Care 

magnets for pertinent 

information if  you are 

interested in opening your 

own FCC Home! 

Directorate of Family and Morale, Welfare and Recreation

Army Family Child Care (FCC)
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Directorate of Family and Morale, Welfare and Recreation

Arts and Crafts

Å Youth Sewing Workshops

Å Pre-Stretched Canvases

Å Youth Birthday Parties

Å Home School Workshops

Å Hand Building Clay Workshop

Å Lei Making Workshops

Å Art To Go Kits

Å Ceramic Paint & Takes

Outdoor Recreation Center 
Å SUP on the Haleiwa River     

Å Learn to Surf

Å Bike the North Shore Bike Path

Å Hike Kaena Point

Monthly programming varies

Libraries
Å Story Time

Å Summer Reading Program

Å LEGO Block Party

Å STEAM* Activities
* Science, Technology, Engineering, Art and Math

Community Recreation Division Programs



30 June 202119 of 137U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Fort Shafter

Fort Shafter Bowling Center 808-438-6733

Wheeler Army Airfield

Hangar Entertainment Center 808-656-1745

Schofield Barracks

Schofield Barracks Bowling Center 808-

655-0573

01 June 2021 ï31 August 2021

Directorate of Family and Morale, Welfare and Recreation

Business Operations Division 



30 June 202120 of 137U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Leilehua Golf Course

808-655-4653

Fort Shafter Bowling Center

808-438-6733

Directorate of Family and Morale, Welfare and Recreation

Business Operations Division 
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Vehicle Maintenance Classes 

Directorate of Family and Morale, Welfare and Recreation

Auto Skills Center

For additional information, please call 808-655-9368. 

Hours of Operation
Tuesday ïFriday

11:30 am ï7 pm              

Saturday: 9 am ï4 pm

*Closed Sunday and Monday

Å Learn how to check and change brakes, wipers and 

fluids.

Å Learn how to check and change your oil.
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Wheeler Army Airfield Physical Fitness 
Center Closure

Wheeler Gym Closure

Closed for Renovation - 2 Aug to 28 Nov

Alternate Fitness Center locations:

Health & Fitness Center (HFC)      

Mon ïFri, 0500 ï0900, Active Duty PT only

Martinez PFC*

Mon ïFri, 0500 ï0800, Active Duty PT only

0800 ï2000, All authorized users

Sat ïSun, 0700 ï1300, All authorized users

*24/7 access available after attending mandatory orientation

Directorate of Family and Morale, Welfare and Recreation
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When: Sunday, 4 July / 2040 ï2100

Where: Weyand Field, Schofield Barracks

Recommended Parking / Viewing Areas

VCommissary 

VExchange

V25th ID Headquarters

VBowling Center

VSgt. Yano Library

VNehelani

Directorate of Family and Morale, Welfare and Recreation

Community Fireworks Display
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Saturday, 7 August 2021

10 a.m. ï2 p.m.

Weyand Field

Garrison Community Members
V The Community Activity Fair is the perfect opportunity to find out the products and services 

available to you in the Garrison community. At the fair, youôll find everything you need from 

upcoming Outdoor Recreation adventures to services offered by the Arts and Crafts Center. 

Participating organizations will have representatives onsite to answer any questions you have. 

We look forward to seeing you there! 

Participating Organizations
V The Community Activity Fair is the perfect opportunity to advertise the products and services 

your program has to offer to the Garrison community. Not only can you interact with current and 

potential customers, letting them know what it is that you have to offer, but you can also display 

products or hand out informational packets to encourage them to utilize your services in the 

future.

V Registration forms are required and are due no later than 30 July 2021.

For additional information, please contact Mallory Adams at mallory.a.adams4.naf@mail.mil.

Directorate of Family and Morale, Welfare and Recreation

Community Activities Fair      
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School Support Services
School Liaison Office

Wendy Nakasone-Kalani
Army School Liaison Officer

(808) 655-8326
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ÅJuly 5: Independence Day (Observed). All public schools are closed

ÅJuly 13, 10 a.m. ï12p.m., Solomon Elementary School Cafeteria: USARHAW Back to School Forum 

(In-Person and live-streamed)
*****************************************************************************************************************************************************

School Liaison Officer (SLO) tips to help prepare for deployments:

V Ensure contact information is updated 

V Ask school administrator or counselor if there are any deployment support groups or resources for your 

child

VInform your childôs teacher of any changes, as appropriate

V Contact an Army SLO to help address any concerns 

V SLOs can provide deployment resources to FRGs (limited supply)

V Available resources:
V Adolescent Support and Counseling Services (ASACS)

V School-Based Military Family Life Counselors (MFLC)

VKindergarten Entrance Age

ÅChild may continue in kindergarten, regardless of entrance age, if he/she attended kindergarten in the 

sending state prior to PCS

V Course Placement

ÅStudent shall be placed in courses and programs based on prior enrollment

ÅReceiving school may subsequently perform evaluations to ensure appropriate 

placement and services

Interstate Compact on Educational Opportunities for Military Children

www.mic3.net

V Families Over Coming Under Stress (FOCUS)

V Tripler School Behavioral Health Team

School Support Services
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School Support Services
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School Support Services

Back to School Forum

Tuesday, July 13, 2021

10 a.m. ïnoon

In-Person

Solomon Elementary School Cafeteria

211 Carpenter Street, Schofield Barracks

Livestream

www.facebook.com/usaghawaii

NOTE: Physical distancing and 

face masks are required. 
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BOSS President Office: Tropics

SSG Crainich, Brandon 1470 Foote Avenue

Schofield Barracks

BOSS Vice-President Email: usarmy.schofield.imcom.mbx.boss@mail.mil

SPC Banks, Xavian Phone: (808) 655-1130

@HIBOSSMWR

Better Opportunities for Single Soldiers

@HawaiiBOSSProgram
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Better Opportunities for Single Soldiers

ÁJuly 1 - BOSS Movie Night 

ÁJuly 6, 19, 26 - BOSS Deep Sea Fishing (Join BOSS for a fishing adventure)

ÁJuly 7 - BOSS Monthly Installation Meeting

ÁJuly 7, 14  BOSS Learn to Surf Class

ÁJuly 8 & 22 BOSS Strike Night (Come and enjoy free bowling and food)

ÁJuly 9, 24 BOSS Paintball  @ Outdoor Recreation

ÁJuly 12 Volunteer Opportunity: OneôulaBeach Clean-up

ÁJuly 13 - BOSS Learn to Stand-Up Paddleboard

ÁJuly 14 & 28 BOSS Hikes at Ehukai Pillbox and Waimano Falls

ÁJuly 14 BOSS Commissary Focus Group

ÁJuly 25 BOSS Snorkel Adventure at Kahe Beach Park

Life Skills & Community Service Events
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Better Opportunities for Single Soldiers
BOSS July Calendar
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Directorate of Public Works

Rhonda Suzuki
Deputy Director
(808) 656-1289
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Directorate of Public Works
Schofield Barracks: Flagler Road Closures

Date:

Through 2 July 2021 

0730-1600 

Purpose:

Repaving of Flagler Road Schofield 

Barracks to include roadway, which will 

be fully closed during construction

in phases between Waianae Ave and 

Foote Ave, and between Foote Ave to 

Kolekole Ave. Roadway intersections at 

Foote Ave will be partially closed and 

phased in 4 sections.
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Directorate of Public Works
Schofield Commissary Parking Lot Closure

Date:

Paving 

6 - 9 Jul 2021 

Tue thru Fri 2100 ï0700

Temp striping may last until

1000 for a small portion of

stalls. 

Permanent Striping

12-14 Jul 2021

Mon ïWed 2100-0700

Purpose:

Parking lot will be repaved.

Entire lot will be closed at 

night.

During temp striping reserved

and handicap stalls will be 

open by 0900 when

the commissary opens.



30 June 202135 of 137U.S. Army Garrison Hawaii Public Affairs / (808) 656-3150

Directorate of Public Works

East Range: Higgins Road Closures

Date:

Through 31 Jul 2021 

Mon thru Fri

0730-1530 

Purpose: 2 Phase

Remove and replace a section of clogged

sewer piping.

Phase 1 ïlane closure Eastbound traffic

Phase 2 ïlane closure Westbound traffic

Phase-1

Phase-2
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Directorate of Public Works
Fort Shafter Flats: Funston Loop & Annex Road

Date:

Thru 6 Apr 2022 

Mon thru Fri

0700-1530 

Purpose:

To transport dredged 

materials 

along Funston Loop and 

along Annex Road

from various stream 

locations to contractor 

staging area at Fort Shafter 

Flats track.


