FORT HAMILTON COMMUNITY

KNOW WHO TO CALL

CALL I
'4 EMERGENCY SERVICES

% Life-Threatening Emergencies

I8l Medical Emergencies
O Fire or Smoke
A Serious Crimes in Progress

IMPORTANT: CALLING 911 ON-POST

1. You will be connected to a NYC 911 Operator. Tell them you are on the Fort Hamilton Army
Installation.

2. After calling 911, immediately notify the Fort Hamilton DES Desk.

CALL 311
% NYC NON-EMERGENCY

4) Noise complaints off-post

74 Reports of potholes, graffiti, street conditions
I Sanitation issues outside the installation

@ Public utility concerns (ConEd, NYC DEP, etc.)
B8 Questions about city services (schools, etc.)

Dial 311 or visit NYC.gov
FOR ISSUES OUTSIDE FORT HAMILTON ONLY

FORT HAMILTON DES
DIRECTORATE OF EMERGENCY SERVICES

@ Crime or Suspicious Activity

),

#¥ Domestic Disturbances

¥& Traffic Incidents / Violations

# Lost & Found / Unattended Items
Gate Access or Patrol Requests

s DES Desk: (718) 630-4456
[J Cell: (718) 578-2983

(9 HOUSING MAINTENANCE
o\ BALFOUR BEATTY

% Maintenance issues (plumbing, HVAC, electrical)

3 Pest control needs
(E Broken appliances or fixtures
. Emergency repairs (e.g., no heat/water, major leaks)

e (718) 333-5337

forthamiltonfamilyhomes.com




