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SCHEDULE CIF APPT USING AKO: 
1. LOG ON TO AKO, a screen similar to the following will appear: 

 
 

2. Click on the Self Service drop down list.  A screen similar to the 
following will appear: 
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3. Click on My Clothing.  A screen similar to the following will appear: 
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4. Click on .  A screen similar to the 

following will appear: 

 
5. Click on CIF Appointment(s).  A screen similar to the following will 

appear: 
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6. Click on .  A screen similar to the following will appear: 

 
 

7. From the CIF to Schedule Appointments: drop down list select FORT 
GORDON.  
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NOTE:  This list is sorted alphabetically so you will need to scroll 
through the list to select Fort Gordon. 

8. From the Transaction Type: drop down list select the transaction type 
you wish to schedule an appointment for. 

9. Enter Remarks as necessary, this field is optional. 
10. Enter the Group Size number, system defaults to 1.  
11. Enter the Preferred Email – Note: please enter the email you check 

most frequently, this does not have to be your military email, this will 
be the email that the CIF will utilize to contact you if necessary. 

12. Enter the phone number you want the CIF to utilize to contact you if 
necessary. 

13. Click on . A screen similar to the following will appear: 

 
MAKE APPT AS FAR IN ADVANCE AS YOU’D LIKE; 

1) In-Processing you need a copy of your orders when you arrive for your appointment 
2) Out-Processing you need to have Installation Clearing Papers or a memo from the 

commander authorizing you to clear without installation clearing papers when you 
arrive for your appointment 

3) Friday is reserved for In-Processing Soldiers Only 

        “NO TURN INS” ON FRIDAY  


