SAFETY RECALL MESSAGE
9 June 2025

NTI Brand Boilers Recalled Due to Fire and Carbon Monoxide Poisoning Hazards and Risk of

Serious Injury or Death(Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 25-326
Name of Product: NT| Residential Gas Boilers

Hazard: The boiler door can fail to seal properly, due to incorrect burner door studs, allowing flames
and gases to escape, posing fire and carbon monoxide (CO) poisoning hazards that can result in
death or serious injury.

Consumer Contact: NTI Boilers toll-free at 800-688-2575 from 7 a.m. to 8 p.m. ET Monday through Friday, email
at recall@ntiboilers.com, or online at http://www.ntiboilers.com/trx-safety-recall or at www.ntiboilers.com and click on “Urgent Recall” at
the top of the page for more information.

Description: This recall involves NTI-brand TRX Series Il residential wall-mounted gas boilers with model numbers TRX150, TRX199 and
TRX199C. The boilers are gray in color and measure about 20 inches wide and 34 inches high. The serial number, model number and
product name are located on the rating plate on the left-hand side of the boiler.

Remedy: Consumers should immediately stop using the recalled boilers and contact NTI Boilers to arrange to have a
certified technician install the repair at no cost to the consumer. Consumers who must continue using the boiler while
awaiting repair should have working smoke and carbon monoxide alarms in their homes.

Incidents/Injuries: None reported

Sold At: Independent heating and plumbing contractors and wholesale distributors nationwide from
September 2024 through February 2025 for between $3,400 and $4,100.



mailto:recall@ntiboilers.com
http://www.ntiboilers.com/trx-safety-recall
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SAFETY RECALL MESSAGE
9 June 2025

HTP Brand Boilers Recalled Due to Fire and Carbon Monoxide Poisoning Hazards and Risk of
Serious Injury or Death (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-325
Name of Product: HTP Residential Gas Boilers

Hazard: The boiler door can fail to seal properly, due to incorrect burner door studs, allowing flames
and gases to escape, posing fire and carbon monoxide (CO) poisoning hazards that can result in
death or serious injury.

Consumer Contact: HTP toll-free at 800-323-9651 from 7 a.m. to 8 p.m. ET Monday through Friday, email at recall@htproducts.com, or
online at https://htproducts.com/safety-notice.html or at www.htproducts.com and click on “Urgent Recall” at the top of the page for more
information.

Description: This recall involves HTP-brand ELU Elite Ultra residential wall-mounted gas boilers with model numbers ELU-150WBN and
ELU-199WBN. The boilers are black in color and measure about 20 inches wide and 34 inches high. The serial number, model number and
product name are located on the rating plate on the left-hand side of the boiler.

Remedy: Consumers should immediately stop using the recalled boilers and contact HTP to arrange to have a certified
technician install the repair at no cost to the consumer. Consumers who must continue using the boiler while awaiting
repair should have working smoke and carbon monoxide alarms in their homes. -

Incidents/Injuries: None reported

Sold At: Independent heating and plumbing contractors and wholesale distributors nationwide
from October 2024 through February 2025 for between $3,400 and $4,100.
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SAFETY RECALL MESSAGE
9 June 2025

Direct Scaffold Supply Recalls Casters for Baker Scaffolding Due to Fall Hazard (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-324
Name of Product: Casters on Direct Scaffold Supply Multi-Purpose Baker Style Scaffolding Products

Hazard: The recalled casters can contain faulty spot welds that can cause them to break or fail,
making the scaffolding unstable and posing a fall hazard.

Consumer Contact: Direct Scaffold Supply toll-free at 800-729-6118 from 7:30 a.m. to 5 p.m. CT Monday through Friday, by email
at bakercasters@realtimeresults.net, or online at www.recallrtr.com/bakercasters or www.dss.net and click on “Baker Caster Recall”.

Description: This recall involves five-inch casters for baker scaffolding. The caster wheel allows the baker scaffolding to be moved easily.
Model numbers CAS5SS4P+BFL, CAS5SS4P+AHD, MPISUS+BFL, MPISUS, MPISUSD+BFL, MPISUST+BFL, MPISU+BFL, MPISU,
MPISU+1, MPISUS+AHD and MPISU+AHD are included in this recall. Consumers with these model numbers will need to check the heat
codes stamped on the metal portion of the caster wheel. Heat codes requiring replacement include: E22WM483, C23WM320, E23WM320,
K23WM320 and D22WM483. Model numbers are only found on the purchase receipt or packaging.

Remedy: Consumers should immediately stop using the recalled casters and contact the firm for instructions to
receive free replacement caster wheels. Contact Direct Scaffold Supply to receive a prepaid shipping label and
packaging that can be used to return the recalled caster wheels. Once the casters are returned, new replacement
casters will be sent to the consumer’s address.

Incidents/Injuries: The firm has received two reports of casters breaking or failing, including one injury where a caster failure led to a fall
and bruising injury.

Sold At: DSS Branches and Lowe’s stores nationwide and online at Granite.com, Homedepot.com and Lowes.com from September 2022
through March 2025 for between $280 and $1,600 with the baker scaffolding. Casters were also sold in four-packs for about $110.
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DR Power Equipment Recalls Battery-Powered Chainsaws Due to Fire and Burn Hazards (Recall

Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-323
Name of Product: Battery-Powered Chainsaws

Hazard: The motor controller of the recalled chainsaw can overheat during operation of the unit,
posing fire and burn hazards.

Consumer Contact: DR Power toll-free at 800-940-6923 from 8:30 a.m. to 5 p.m. ET Monday through Friday, email
at recalls@DRPower.com, or online at http://drpower.com/recalls or at www.drpower.com and click on “Product Recalls” for more
information.

Description: This recall involves DR Power Equipment lithium-ion battery-powered chainsaws with the following model numbers: 414170,
414181, 41418 and 414170R. The chainsaws have a black handle and orange buttons, and a label printed with DR Pulse 62V. The model
and serial number are printed on a white label located on the right side of the chainsaw handle.

Remedy: Consumers should immediately stop using the recalled chainsaws and contact DR Power for a refund.
Consumers will receive a pro-rated refund for the chainsaw tool based on the chainsaw’s age. Consumers will
need to show proof of the chainsaw’s destruction by uploading a photograph in accordance with the destruction
instructions and filling out the recall form online. For instructions on destroying the chainsaw,

visit https://www.drpower.com/BPC-recall. If consumers choose to dispose of the recalled chainsaw’s lithium-
ion battery, consumers should recycle the lithium-ion batteries in accordance with local and state regulations.

Incidents/Injuries: The firm has received 20 reports of incidents of fire, sparks and/or smoke. No injuries have been reported.

Sold At: Independent power equipment stores nationwide and online at https://drpower.com from June 2018 through July 2024 for
between $200 and $350.
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SAFETY RECALL MESSAGE
9 June 2025

Funlio Convertible Highchairs Recalled Due to Risk of Serious Injury or Death from Fall and

Entrapment Hazards (Recall Alert)
Company Recall Date: 5 June 2025
Recall Number: 23-318
Name of Product: 2-in-1 Funlio Convertible Baby Highchairs

Hazard: The recalled highchairs pose a deadly entrapment hazard because the opening between the
seat and tray is large enough that a child can become entrapped in it. In addition, the child restraint
system can fail, posing a fall hazard. These are violations of the federal standards for highchairs.

Consumer Contact: Ecogoods toll-free at 800-251-8805 from 5:30 p.m. to 1:30 a.m. PT Sunday through Thursday, by email
at funlioproductrecall@outlook.com, or online at https://funliotoys.com/pages/product-recalls or https://funliotoys.com and click on “Product
Recalls” at the bottom of the page for more information.

Description: This recall involves 2-in-1 Funlio Baby Highchairs that convert into a chair and table for children as they grow. The highchairs
are made of natural wood with a tray and removable padded seat insert that is green with a forest theme. “Funlio” is printed on the top front
of the highchair and on a tracking label underneath the tray. “Model FL-039” is also printed on the tracking label.

Remedy: Consumers should stop using the recalled highchair immediately, disassemble it and contact
Ecogoods for information on how to receive a full refund. Consumers will be instructed to cut the restraint
straps and email photos of the disassembled and destroyed components

to funlioproductrecall@outlook.com. Ecogoods is contacting all known purchasers directly.

Incidents/Injuries: None reported

Sold At: Amazon.com and Walmart.com from March 2024 through March 2025 for about $100.
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Apollo America Recalls Combination Smoke and Carbon Monoxide Detectors Due to Failure to Alert
Consumers to a Fire or Carbon Monoxide Leak (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-322
Name of Product: Apollo America 51000-600 Combination Smoke and Carbon Monoxide Detectors

Hazard: The recalled detectors can malfunction and fail to alert consumers of a fire or carbon
monoxide (CO) leak, posing a risk of smoke inhalation, carbon monoxide poisoning or death.

Consumer Contact: Vivint toll-free at 800-281-9667, email at recalls@yvivint.com, or online at https://www.vivint.com/smoke-co-
recall or https://www.vivint.com/ and click on “Product Recall” at the bottom of the page for more information.

Description: This recall involves Apollo America Combination Smoke and Carbon Monoxide Detectors with model number 51000-600. The
recalled detector was sold in a white color. The front of the recalled detector has the text “Replace by” followed by a date ranging from
2034/June to 2034/October. “Apollo” and the model number 51000-600 are on the back of the detector.

Remedy: Vivint is sending a free replacement detector to all known purchasers. Consumers should continue
using the recalled detectors until they install the replacement detector. Consumers should install the
replacement detector immediately upon receipt. Detailed instructions on how to remove the recalled detector
and install the replacement can be found here: Replacement Guide. Consumers should contact Vivint with
questions about whether their detector is included in this recall or the status of their replacement detector. Once
the replacement detector is installed, consumers should write “recalled” on the original product, remove the
batteries, dispose of the detector in their household garbage, and dispose of the batteries in accordance with
local and state regulations.

Incidents/Injuries: None reported

Sold At: Online at www.Vivint.com and via door-to-door and telephone sales
by Vivint from June 2024 through October 2024 for between $50 and $100.
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9 June 2025

Yamaha Golf Car Vehicles Recalled Due to Crash Hazard (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-321
Name of Product: Yamaha Golf Car Vehicles

Hazard: The recalled bed rails violate federal regulations for adult portable bed rails, posing a serious
entrapment hazard and risk of death by asphyxiation. When the bed rails are attached to a bed, users can
become entrapped within the bed rail or between the bed rail and the side of the mattress. In addition, the bed
rails do not bear the required hazard warning labels.

Consumer Contact: Yamaha toll-free at 866-747-4027 anytime or online
at https://www.yamahamotorsports.com/Content.php?content=cpsc-recalls or https://yamaha-motor.com/ and click on “CPSC Recalls” at
the bottom of the page for more information.

Description: This recall expansion now includes model year 2016 Yamaha Drive Gas/Electric, model years 2017-2024 Drive 2
Gas/Electric, model years 2016-2018 Adventurer, and model years 2019-2024 UMAX golf car vehicles. The recalled golf cars were sold in a
variety of colors. The following models and serial number ranges are included in this recall expansion. The model name is located on the
left and right side of the vehicle. Serial numbers are located in various locations depending on the vehicle model. If you are unable to
locate your serial number, contact Yamaha for assistance.

Remedy: Yamaha is expanding the repair to include a free replacement of the accelerator pedal return spring assembly.
Consumers should immediately stop using the recalled golf car vehicles (even if they have already had their golf car vehicles
repaired as part of prior recalls) and contact an authorized Yamaha Golf Car dealer to schedule a free replacement of the
accelerator pedal spring assembly. Consumers who received a repair from a prior recall are being contacted directly by Yamaha
with additional information about how to schedule the installation of a replacement accelerator pedal spring assembly. Yamaha
dealers are prepared to conduct mobile service and/or provide unit transportation if necessary. Yamaha is contacting all
registered owners directly.

Incidents/Injuries: Yamaha has received at least 2,200 reports of incidents involving accelerator pedal return spring failures. No injuries
have been reported.

Sold At: Yamaha dealers nationwide from
July 2015 through December 2024 for between $5,970 and $13,220.
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Midea Recalls U and U+ Air Conditioners Due to Risk of Mold Exposure (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-320
Name of Product: U and U+ Window Air Conditioners

Hazard: Pooled water in the air conditioners can fail to drain quickly enough, which can lead to mold
growth. Mold exposure poses risks of respiratory issues or other infections to some consumers.

Consumer Contact: Midea toll-free at 888-345-0256 from 8 a.m. to 5 p.m. ET Monday through Friday, email at midea4028@midea.com,
online at www.MideaUrecall.expertinquiry.com or www.midea.com/us and click on “RECALL INFORMATION” for more information.

Description: This recall involves U and U+ Window Air Conditioners made by Midea and sold in brand names including Midea, Comfort
Aire, Danby, Frigidaire, Insignia, Keystone, LBG Products, Mr. Cool, Perfect Aire and Sea Breeze. The air conditioners are designed to fit in
windows. They were sold in three sizes of cooling power: 8,000, 10,000 and 12,000 BTU. The air conditioners are white and measure
about 22 inches wide and 14 inches high. The brand name is printed on the units. The model number can be found on a label on the front
right side of the unit when facing the air conditioner. They were sold with remote controls and can be controlled by a mobile app.

Remedy: Consumers with the recalled air conditioners should immediately contact Midea for a free repair or a full or prorated
refund, which will be based on the purchase date or date of manufacture. Consumers who want a refund will be requested to
send the unit back to Midea using a free shipping label or submit a photograph showing that they cut the unplugged power cord
of the unit to receive a refund. Consumers who want a repair should contact Midea to arrange for a technician to install a new
drain plug or send consumers a repair kit that includes a new drain plug and bubble level, depending on the model. Consumers
who continue using the air conditioners while awaiting a repair should visit www.MideaUrecall.expertinquiry.com for instructions
on how to inspect their unit prior to continuing use.

Incidents/Injuries: The firm is aware of at least 152 reports of mold in the air conditioners, including 17 reports of consumers
experiencing symptoms such as respiratory infections, allergic reactions, coughing, sneezing and/or sore throats from mold exposure.

Sold At: Costco, Menards, Home Depot, Best Buy and other stores nationwide and online at Midea.com, Amazon.com, Costco.com,
Menards.com, HomeDepot.com, Lowes.com, Walmart.com, BJs.com, BestBuy.com and other websites from March 2020 through May
2025 for between $280 and $500.
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Specialized Bicycle Components Recalls Globe-Branded Haul ST and LT E-Bikes Due to Fall Hazard

(Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-319
Name of Product: Haul ST and LT E-Bikes with telescopic seat posts

Hazard: When the lower portion of the e-bike’s telescopic seat post is fully extended, the seat post
can break, posing a fall hazard.

Consumer Contact: Specialized Bicycle Components toll-free at 877-808-8154 from 8 a.m. to 4 p.m. MT Monday through Friday, email
at ridercare@specialized.com, by Live Chat at http://www.specialized.com, or online at http://www.specialized.com/safety-recall-
notices or www.specialized.com and click on “Safety Recall Notices” for more information.

Description: This recall involves 13-inch telescopic seat posts that came as original equipment on the Specialized Globe-branded Haul ST
e-bikes and Haul LT e-bikes. “Haul ST” and “Haul LT” are printed on the bicycle’s downtube.

Remedy: Consumers should immediately stop using Specialized Globe-branded Haul ST e-bikes and Haul LT e-
bikes and contact an authorized Specialized retailer to schedule a free repair at the retailer. The repair will
consist of a new post made of a different material.

Incidents/Injuries: The firm has received 13 reports of incidents, including two minor injuries consisting of scrapes and bruises.

Sold At: Bicycle stores and other authorized Specialized retailers nationwide and online at www.specialized.com from January 2023
through March 2025 for between $2,500 and $3,500.
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Lutron Recalls Interfaces for LED Tape Lights Due to Shock Hazard (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-317
Name of Product: Lutron-branded power interfaces for LED tape lights

Hazard: The power interface can fail during a significant power surge (e.g., lightning strike), posing
a shock hazard to consumers if they touch the LED tape lights.

Consumer Contact: Lutron toll-free at 800-239-0495 from 8 a.m. to 5:30 p.m. ET Monday through Friday, by email
at productrecall@lutron.com, or online at https://residential.lutron.com/us/en/safety/safety-recall or https://www.lutron.com/us/en and click
on “Safety Notices” at the bottom of the page for more information.

Description: This recall involves Lutron-branded power interfaces, model LU-PH3-B, intended for use with LED tape lights. The 96W hard-
wired power interfaces were distributed alone and as part of Lumaris RGB+ tunable white LED tape light starter kits for RadioRA 3 systems
(model RRL-MTK-RT-IN) and HomeWorks systems (model HWL-MTK-RT-IN).

Remedy: Consumers should immediately stop using the recalled power interfaces and any connected lighting
and turn off the power at the circuit breaker. Consumers should contact Lutron for instructions on how to
receive their free replacement power interface and how it will be installed at no charge. Consumers should go
to https://residential.lutron.com/us/en/safety/safety-recall to determine if their unit is included in this recall and,
if so, to register to receive installation of the replacement power interface. If a unit is included, Lutron will
provide the free replacement power interface and a pre-paid mailing label that the consumer can use to return
the unit to Lutron.

Incidents/Injuries: None reported

Sold At: Dealers and distributors of audiovisual (AV) equipment and electrical supplies from September 2024 through April 2025 for
about $300 for the power interfaces, and between $1 250 and $1,400 for the Lumaris LEDtape light starter kits and the
HomeWorks systems. — =
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Portable Hook-On Chairs Recalled Due to Risk of Serious Injury of Death from Fall Hazard (Recall
Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-316
Name of Product: Portable Hook-On Chairs

Hazard: The recalled portable hook-on chair poses a deadly fall hazard because the crotch restraint
can be removed without the use of a tool and infants can fall through an opening, which is a
violation of the federal standard for portable hook-on chairs.

Consumer Contact: Email Ravmix at ravmix@outlook.com.

Description: This recall involves portable hook-on chairs used to seat young children at the table. The chairs have a black metal frame
covered with black or gray polyester and cotton material and a white plastic tray used for eating. There are two metal arms that anchor to a
dining table and the child is suspended from the table. “Children’s table chair” and “Model S006” are listed on the owner’s manual.

Remedy: Consumers should stop using the hook-on chair immediately and contact Ravmix for information on how to
receive a refund. Consumers will be instructed on how to disassemble the product, cut the restraint straps and cloth
seat, and email photos of the disassembled product and parts to Ravmix. Upon receipt of the photos, Ravmix will issue

a full refund. Ravmix is contacting all known purchasers directly. IR
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Incidents/Injuries: None reported

Sold At: Amazon.com from September 2024 through March 2025 for between $40 and $60.
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ZHORANGE Portable Bassinets Recalled Due to Risk of Serious Injury or Death from Fall Hazard
(Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-315
Name of Product: ZHORANGE Portable Bassinets

Hazard: The recalled portable bassinets violate the federal safety standard for Infant Sleep Products because the
sides are too low to contain the infant and the portable bassinets do not have a stand, posing a fall hazard.
These violations create an unsafe sleeping environment for infants.

Consumer Contact: DFD Trading by email at zhorange8695@gamail.com.

Description: This recall involves ZHORANGE portable bassinets with model number 148012-A. The gray portable bassinets include a
head pillow and fold into a portable handbag with a handle. When folded into the portable handbag, the brand name “ZHORANGE” is
visible in large, white block letters. The inside of the bassinet has black polka dots on the sides. There is a tag with the model number and
date of manufacture in the YYYY.MM format.

Remedy: Consumers should immediately stop using the recalled portable bassinets and contact DFD Trading for
a full refund. Consumers should remove the sleeping pad, cut the sides of the portable bassinets and the
sleeping pad, and email a photo of the destroyed bassinet to zhorange8695@gmail.com to obtain a full refund.
DFD Trading and Amazon are contacting all known purchasers directly.

Incidents/Injuries: None reported

Sold At: Amazon.com from November 2024 through April 2025 for between $0 (as a promotional item) and $76.
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Hobby Toy Hammer Ball Sets Recalled Due to Risk of Serious Injury or Death from Choking Hazard
(Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-313
Name of Product: Rinnai i-Series Plus gas boilers

Hazard: The boiler door can fail to seal properly due to incorrect screws, allowing carbon monoxide
(CO) gases to escape, posing a carbon monoxide poisoning hazard.

Consumer Contact: Email at haochenghengkj@outlook.com, online at www.hcfiehtoy.com at the top of the page
or www.amazon.com/stores/page/2912E5E1-628F-4384-930C-5D8CCB7B8184 for more information.

Description: This recall involves Hobby Toy Hammer Ball sets with model number 711. The model number is printed on the label of the
product packaging. The toy set consists of a base with buttons, a detachable door, four small detachable basins, and a standing sign with a
monkey. “FOREST ROLLER BALL” is printed on the green base of the toy sets. “ROLLER BALL” is printed on the brown gate and
“‘FISHING” is printed on the side of the hammer on these toys. The hammer ball sets measure 15 x 10.6 x 13.2 inches and come with a
hammer and four small colored balls. The balls measure about 1.5 inches in diameter and were sold in yellow, light pink, dark pink and
blue.

Remedy: Consumers should stop using the recalled toys immediately and contact Shantou Haochengheng
Technology for information on how to destroy the product and obtain a full refund. Shantou Haochengheno
Technology and Amazon are also contacting all known purchasers directly.

Incidents/Injuries: None reported

Sold At: Online at Amazon.com from September 2024 through April 2025 for about $30.
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Rinnai America Recalls Boilers Due to Carbon Monoxide Poisoning Hazard (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-314
Name of Product: Hobby Toy Hammer Ball sets

Hazard: The toy sets contain small balls that violate regulations for toys intended for children under three years
of age because they are a choking hazard and can cause serious injury or death.

Consumer Contact: Rinnai America Corporation toll-free at 800-621-9419 from 8 a.m. to 8 p.m. ET Monday through Friday, email
at recall@rinnai.us, or online at https://www.rinnai.us/support/recalls or at https://www.rinnai.us and click on “Recall” at the bottom of the
page for more information.

Description: This recall involves Rinnai-brand i-Series Plus residential wall-mounted gas boilers with model numbers IP175S, IP199S,
IP175199C and IP199199C. The top white label on the side of the boiler states MADE IN JAPAN and has the model numbers followed by a
reference code in parenthesis, TYPE OF GAS NATURAL GAS and SERIAL NO. followed by letters and numbers. The boilers are
rectangular and metal and have the name Rinnai printed in black near the top and a temperature display/keypad near the bottom of the
front of the boiler.

Remedy: Consumers should immediately stop using the recalled boilers and contact Rinnai to arrange to have a
certified technician install the repair at no cost to the consumer. Consumers who must continue using the boiler
while awaiting repair should have working carbon monoxide alarms on each level of their homes and outside

sleeping areas.

Incidents/Injuries: None reported

Sold At: Independent heating and plumbing contractors and wholesale distributors nationwide, and online at Amazon.com,
Homedepot.com and Lowes.com from September 2024 through February 2025 for between $3,900 and $5,000. |
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ZRWD Infant Swings Recalled Due to Risk of Serious Injury or Death from Suffocation Hazard

(Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-314
Name of Product: Hobby Toy Hammer Ball sets

Hazard: The toy sets contain small balls that violate regulations for toys intended for children under
three years of age because they are a choking hazard and can cause serious injury or death.

Consumer Contact: ZRWD via email at zrwdrecall@163.com.

Description: This recall involves ZRWD infant swings with model number SO008A. The swings were sold in gray and white fabric with a
black base, and blue and while fabric with a white base. The swing includes a remote control with a lithium CR 2025 3v button cell battery,
two plush toys (moon and star) and an activity tray.

Remedy: Consumers should immediately stop using the recalled infant swings and contact ZRWD for a full
refund. Consumers should send a photo of the swing cover cut in half and of the swing with “Recalled” written
with permanent marker on its base to zrwdrecall@163.comand then dispose of the swing. ZRWD and Amazon
are contacting all known purchasers directly.

Incidents/Injuries: None reported

Sold At: Exclusively online at Amazon.com from December 2023 through December 2024 for about $110.
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SAFETY RECALL MESSAGE
9 June 2025

Johnson Health Tech Trading Recalls BowFlex Adjustable Dumbbells Due to Impact Hazard,

Including 3.7 Million Sold by Nautilus Inc. (Recall Alert)

Company Recall Date: 5 June 2025
Recall Number: 23-311
Name of Product: BowFlex 552, 52.5 LB Adjustable Dumbbells and BowFlex 1090, 90 LB Adjustable Dumbbells

Hazard: The weight plates can dislodge from the handle during use, posing an impact hazard.

Consumer Contact: Johnson Health Tech Trading toll-free at 800-209-3539 from 8 a.m. to 7 p.m. CT Monday through Friday, email
at recall@bowflex.com, or at www.bowflex.com/recalls or online at www.bowflex.com and click “Recalls” at the bottom of the page.

Description: This recall involves the BowFlex branded Model 552, 52.5 LB Adjustable Dumbbells and Model 1090, 90 LB Adjustable
Dumbbells. The dumbbells were sold in pairs and single units in the color black and include handles, weight plates and a molded plastic
tray. The model 552 dumbbells adjust from 5 to 52.5 pounds and the model 1090 adjusts from 10 to 90 pounds using manual adjustment
knobs while the weights are nested in the base. The model and serial number are printed on a sticker located on the bottom of the molded
plastic tray.

Remedy: Consumers should immediately stop using the recalled Bowflex adjustable dumbbells and contact Johnson Health
Tech Trading for a refund of the purchase price in the form of a voucher, or a replacement for units sold by Johnson Health Tech
Trading. For units sold by BowFlex Inc. (formerly Nautilus Inc.), consumers can request a refund in the form of a prorated
voucher and a one-year JRNY digital fithess membership. Consumers will be sent a pre-paid shipping label to return the handle
and base for each returned dumbbell. Johnson Health Tech Trading is contacting all known purchasers directly.

Incidents/Injuries: Johnson Health Tech Trading has received 12 reports of the plates dislodging during use with no injuries for units it
sold. Nautilus received 337 reports of the plates dislodging during use for units it sold, including 111 resulting in injuries such as
concussions, abrasions, broken toes or contusions.

Sold At: Johnson Fitness & Wellness, DICK’S Sporting Goods and Best Buy stores nationwide and online at www.Bowflex.com and
www.Amazon.com as early as 2004 through April 2024 by BowFlex Inc., (formerly Nautilus Inc.) from May 2024 through May 2025 for
between $200 and $800.



mailto:recall@bowflex.com
http://www.bowflex.com/recalls
http://www.bowflex.com/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

