
COMMUNITY TOWN HALL EXSUM  
 
 

1.  GARRISON/INSTALLATION:  U.S. Army Garrison (USAG) Dugway Proving Ground 
(DPG), IMCOM Directorate – Transformation and Training 
 
2.  IN ATTENDANCE:   

COL Brian Sansom, Incoming DPG Commander 
Mr. Christopher Damour, Garrison Manager 
CSM Jessica Cho, DPG Command Sergeant Major 
Mr. Kyle Hetrick, PAIO 

             
3.  WHEN:  22 January 2026, 1800 – 2000, Keetch Army Community & Family Room 
      
4.  SUMMARY:   
 
On 22 January 2026, DPG held a Community Town Hall at the Keetch Army Community & 
Family Room. Approximately 18 individuals were in attendance, including community members 
and Installation leadership. The agenda included garrison communication efforts, Community 
Town Hall changes, ASKDugway, ALERTS!, My Army Post Application (MAPA), and questions 
by the community for answers. 
 
Leadership took the opportunity to remind residents that they care about the community and 
are willing to listen. They gave reminders to support events and services so they could 
continue them and add more in the future. 
 
The garrison has codified its communication efforts, adjusting focus for modernization and 
synchronized information sharing efforts. 
 
Routine and Recurring Information, to include community and event news and official 
announcements will be shared on the following platforms:  My Army Post Application (MAPA), 
the Dugway garrison website, the English Village Voice newsletter, through the official Dugway 
Proving Ground social media channels, and an email roll-up, sent weekly, by the Housing 
office. 
 
Emergency and Crisis Alerts, to include information for immediate, urgent, and critical 
notifications, will be shared on the following platforms:  ALERTS! Mass Notification System, 
emergency broadcasts published via My Army Post Application (MAPA), and emergency 
emails sent by the Housing office. 
 
All members of the Dugway community, residents and workers alike, are required (by 
installation policy) to sign up for the ALERTS! Mass Notification System. You can do so by 
going to https://alert.csd.disa.mil/. Please view the slides (slide 5) for instructions. 
 
Members of the Dugway community, residents, and workers alike, are encouraged to 
download the MAPA to find various resources, contact phone numbers, hours of service, 
events, and notifications all applying to Dugway. The events scheduled within MAPA can also 
be found advertised on the English Village Voice, official Dugway social media channels, and 
the Dugway website. 

https://alert.csd.disa.mil/


 
The traditional method for hosting the Community Town Hall is changing. It will be called a 
Community Information Exchange (CIE) going forward and will be moving from a fixed, 
quarterly schedule to an as-needed format. CIEs will be held during the workday and 
whenever possible. All sessions are open for live attendance and will be recorded and 
published on official Dugway Proving Ground social channels for on-demand viewing 
whenever possible. 
 
ASKDugway@army.mil is the email address that anyone can use to ask any questions they 
may have. Garrison leadership monitors this email address daily and will respond back to 
questions asked at their earliest convenience. There is a frequently asked question webpage 
tied to this that anyone can see, https://home.army.mil/dugway/faqs. The questions that get 
asked most often are uploaded to the website and are searchable by webpage visitors. 
 
The Chaplain spoke about an addiction class the RSO office is hosting & encouraged people 
to seek further information with the RSO office. 
 
Finally, a few questions were fielded from the audience: 
 
Q. Why didn’t we know about this event? 
 
A. We sent multiple email notifications about this Community Town Hall event through the 
Housing Office as we usually do and have had this event loaded into MAPA. 
 
 
Q. Can we have the bar open during the weekends, even if we just test to see how it works? 
 
A. We currently have the bar open for special occasions and are analyzing the turnout and 
response received from these events to project future opportunities. We are also looking at 
opening the bar one Friday day a month, but have not reached a decisions yet. 
 
 
Q. I can’t find MAPA in the app store, what do I look for?   
 
A. You have to spell out “My Army Post Application” for it to be found. 
 
 
Q. How do I tell you if there are any mistakes in MAPA? 
 
A. You can tap the “Contribute” button within each Resource and I (Kyle Hetrick, PAIO) will be 
notified of the issue and can fix it. You can also send an email to ASKDugway@army.mil and 
let us know of an issue in MAPA. 
 
 
Q. Are the questions sent to ASKDugway@army.mil published anywhere for others to view? 
 
A. Yes, there is an FAQ page on the Dugway garrison website that hosts the answers for 
everyone to view. 

mailto:ASKDugway@army.mil
https://home.army.mil/dugway/faqs
mailto:ASKDugway@army.mil
mailto:ASKDugway@army.mil
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Opening Comments

COL Sansom

Mr. Christopher Damour

CSM Cho

CSM Jessica Cho
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AGENDA

Communication Efforts

Community Town Hall Changes

ASKDugway

ALERTS!

MAPA

CSM Jessica Cho
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Communication

Emergency & Crisis Alerts
(For immediate, urgent, and critical notifications.)

Keeping Dugway’s Residents Informed

Routine & Recurring Information
(For weekly updates, community news, and official 

announcements.)

• ALERTS! Mass Notification 
System

• MAPA (Emergency Broadcasts)

• Emergency Housing Emails

• My Army Post Application 
(MAPA)

• Dugway Garrison Website

• English Village Voice Newsletter

• Official Social Media Channels

• Weekly Housing Email Roll-up

Mr. Chris Damour
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Registering for ALERTS!

Registration Procedures for Servicemembers, DOD Civilians & Contractors

STEP 1: Login to self-registration: https://alert.csd.disa.mil/. Click the DoD and All Services Icon

STEP 2: Add Personal Information. First & Last Names are required fields. CAC EDIPI will populate automatically 
from the CAC. Rank is optional.

STEP 3: Add Contact Methods. You must add at least one valid, internationally formatted (+49-) telephone 
number. You may add up to 10 phone numbers and email addresses into the system.

STEP 4: Add Associations. In the location field, input “Dugway” and select Dugway Proving Ground
(Optional) Add Start/Stop Dates

Click Add

Registration for Family Members & Retirees Family members of U.S. and non-U.S. military, civilian and 
contractor personnel whose normal place of duty is on an Army garrison or in an Army facility can also be 
registered in Alert!. To register, sponsors should add family member data on the Alert! self-registration page in the 
additional fields that have been provided. This is very important for family members that are also MWR 
employees as they are not usually provided a CAC.

5

Mr. Chris Damour

https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Falert.csd.disa.mil%2F&data=05%7C02%7Crichard.d.parker38.civ%40army.mil%7Cfabe31e6d6a349f541f208dd4c6b6190%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638750746250360471%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=o0%2FzwEqv7fbowBcLA3rSOwZmkgY2xTXqozkqwZj48To%3D&reserved=0
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Garrison Website & English Village Voice 

home.army.mil/dugway

Mr. Kyle Hetrick

https://home.army.mil/dugway
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Community Town Hall Updates

Community Information Exchange

Community Town 
Hall

Community Information 
Exchange

The Evolution of Our Community Town Hall

Flexible Schedule:  Moving from a fixed quarterly schedule to an as-needed 
format.

Daytime Priority:  Community Information Exchanges will be held during the 
workday whenever possible.

Full Access:  All sessions are open for live attendance and will be recorded for 
on-demand viewing whenever possible. 

Mr. Chris Damour
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ASKDugway

Mr. Kyle Hetrick

Have a question about Dugway?
It's easy to:

o Submit your questions directly to our team.
o Find answers to FAQs on the Garrison website.

Benefits:
o Get information quickly and efficiently.
o Connect with experts from different departments.

Get started today! 

Email: ASKDugway@army.mil

FAQs:  https://home.army.mil/dugway/faqs

ASKDugway@army.mil

mailto:ASKDugway@army.mil
https://home.army.mil/dugway/faqs
mailto:ASKDugway@army.mil
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My Army Post Application

My Army Post 
Application (MAPA) is 

the primary app to 
connect Soldiers, their 

Families and 
Department of Army 
civilians to specific 

installation resources 
and messaging.

Mr. Kyle Hetrick



WE ARE THE ARMY’S HOME

10 
POC: Kyle Hetrick, PAIO, 520-669-5289, kyle.j.hetrick.civ@army.mil

My Army Post Application

Home Page
• Air Quality Index

• Weather

• Emergency Numbers

• Bookmarked Events & 
Services

Mr. Kyle Hetrick
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My Army Post Application

The Newcomers 
Tab provides everything 
you need to hit the 
ground running:

• Comprehensive 
Checklists: Navigate 
your move and in-
processing with 
confidence.

• Helpful Guides: Get 
acquainted with the 
installation and key 
resources.

Mr. Kyle Hetrick

Newcomers Tab
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My Army Post Application

Know Before You Go

• Real-Time Gate 
Status: Check for 
delays before you 
leave.

• Installation 
Maps: Get turn-by-
turn directions to any 
location on post.

• Instant 
Alerts: Receive push 
notifications for 
closures, delays, and 
important updates.

Installation Flexibility

• Seamless Switch for TDY & 
PCS

Mr. Kyle Hetrick
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My Army Post Application

Quick Access

• Intuitive Search for Resources & 
Services

Mr. Kyle Hetrick

Resources at Your Fingertips

• Explore all available on-post services.

• Logically organized by category for easy 
browsing.
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My Army Post Application

Detailed Service Information

• Location & Building Number

• Service Descriptions

• Direct Contact Information

• Community-Sourced Updates

Mr. Kyle Hetrick
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My Army Post Application

Discover What's 
Happening on Post

• Browse events by 
hosting 
organization.

• Bookmark events 
that interest you.

• See your saved 
events on your 
homepage for a 
quick reminder.

Mr. Kyle Hetrick
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My Army Post Application

Mr. Kyle Hetrick
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Question & Answers

CSM Jessica Cho
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Closing Comments

CSM Cho

Mr. Christopher Damour

COL Sansom

CSM Jessica Cho
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Feedback

Mr. Kyle Hetrick
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