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Dear Soliders and Family,  
 
Welcome to Fort Drum, home of the 10th Mountain Division. You are joining a resilient, 
values-driven community committed to supporting you and your family as you begin this 
next chapter of service. 
 
Upon arrival, you will be welcomed by the Mountain Reception Company. Our mission 
is to receive, process, and integrate all incoming Soldiers, ensuring you have the 
resources and support needed for a smooth transition into your gaining unit and the Fort 
Drum community. 
 
Over the next several days, you will complete installation in-processing, orientation, 
equipment issue, and readiness screening. Our team will assist you throughout the 
process and help resolve any challenges that arise. 
 
All Soldiers are assigned to units in accordance with their orders. Those listed as 
“Reception Transient” or assigned to tenant units will receive final unit assignments 
upon arrival. 
 
Fort Drum and the North Country offer outstanding opportunities for Soldiers and 
families alike. Whether you live on-post or in the surrounding communities, you will find 
a strong network of support and a place to call home. During your time with the 
Mountain Reception Company, you will also have the opportunity to visit the 10th 
Mountain Division Museum and learn about the Division’s proud legacy. 
 
Our team is available 24/7 to assist you. If you need support at any time, please contact 
us at (315) 774-0165. 
 
It is our pleasure to welcome you and your family to Fort Drum. We look forward to 
serving you during your transition. 
 
 
 
 
 JOSHUA G. HOLT 
 CPT, AG 
 Commanding                                                                     
 


