* Requester Name 1 * Please provide your Service Component Type

o I - |

Army

* Duty Station/Duty Station UIC @ 2 * Physical Location/Reserves FAC ID

Start typing “*” (asterisk) PLUS your location, x oo
organization, or the cl IT support
organization to you. For example, *Rock Island 3 *Buildin
*Schofield *82D *Nashville *WO059AA o
Your Building
Note: Not all UICs have dedicated support 4*Room/Cubicle

organizations.

Your Room/Cubicle

Need help? Click here!

5 * Normal Business Hours

6 ©  USARMY LOGISTICS READINESS CENTER, FORT DEVE... X
L

l ‘ Your regular duty hours

*This determines who will receive your ticket to work it in the

syatem.
onﬁm\ selection above is the nearest to your current
physical location for support. ']
Requester Email Address

Requester Phone Number @

To update this phone number in DEERS, go to IDCO or x
Contact DMDC/DEERS at 800-538-9552.

* Requester Best Contact Number @ 8

Your phone number

It ] 1am making this request for someone else

*Selectyourregion 9

CONUS

*Select your Installation 10

Devens Reserve Forces Training Area

*What is the purpose of this request? (Justification) 1]

Command Head and Shoulders Photo / Marine OMPF Photo / Navy OMPF Photo / ETC

Provide details of your request @
Who? x
What?

Where?
When?
Why?

Would you like a Cost Estimate? ]2

No

Alternate POC

Alternate POC contact number

*What is the purpose of this request? 13

% Update Official Photo

*Type of Photography 14

Head and Shoulders/Other Portrait

Appointment 15

Select an appointment ‘ E ]

*Delivery Type 16

Digital ’ v }
*PortraitType 17

Head and Shoulders | v ]
*pigital File Type 18

B
Disclaimer @

Please do not disclose any unnecessary Personally Identifiable Information (Pll) or any information that can be Classified. x

If you have a SIPR related request, please contact AESD-W-SIPR at 866-335-2769.

* Additional Details 19

Command Head and Shoulders Photo / Marine OMPF Photo / Navy OMPF Photo / ETC

Add attachments

1.) ARMY IS THE DEFAULT, PELASE USE "OTHER" FOR ALL OTHER
SERVICES

2.) WHERE YOUR OFFICE/UNIT IS

3.) WHERE YOUR BUILDING/UNIT IS

4.) WHAT ROOM/CUBICLE YOU REPORT TO

5.) WHAT YOUR REGULAR HOURS ARE

6.) TYPE *DEVENS AND SELECT "US ARMY LOGISTICS
READINESS CENTER, FORT DEVENS - W6XCAA"
7.) CHECK THIS BOX

NOTE: 2 THROUGH 7 ARE BECAUSE THIS SITE IS BUILT OFF THE
NEC HELPDESK SYSTEM.

8.) YOUR PHONE NUMBER

9.) SELECT "CONUS"

10.) SELECT "DEVENS RESERVE FORCES TRAINING AREA"

11.) ENTER WHAT KIND OF PHOTO YOU ARE LOOKING TO
SCHEDULE (COMMAND PHOTO, MARINE OR NAVY OMPF PHOTO,
ETC).

NOTE: AS OF 31-JULY-2025 DEPARTMENT OF THE ARMY
PHOTOGRAPHERS (DA PHOTOS) ARE NOT BEING OFFERED DUE
TO SYSTEM AND REGULATION CHANGES. IF/WHEN THIS
CHANGES WE WILL PUT OUT A CORRESPONDANCE ON OUR
OFFICIAL CHANNELS

12.) SELECT "NO"

13.) SELECT "UPDATE OFFICIAL PHOTO"

14.) SELECT "HEAD AND SHOULDERS/OTHER PORTRAIT". WE DO
NOT OFFER THE OTHER OPTIONS.

15.) SELECT A TIME SLOT THAT WORKS FOR YOU

16.) YOU WILL RECEIVE BOTH A PHYSICAL AND DIGITAL COPY SO
IT REALLY DOESN'T MATTER. SELECT "DIGITAL" SINCE IT'S FIRST
17.) SELECT "HEAD AND SHOULDERS" FOR COMAMND PHOTOS
OR "OTHER" FOR OMPF PHOTOS

18.) SELECT "JPG"

19.) IF YOU HAVE ANY ADDITIONAL DETAILS PUT IT HERE. IT'S
NOT REALLY NECESSARY BUT IT IS A MANDATORY FIELD SO
JUST COPYING BOX 11 WOULD BE FINE



