
DEVENS RFTA EMERGENCY PROCEDURES 

During Duty Hours: 

Contact Range Control 

Issued Safety Net Radio: Contact Range Control  

Range Control:                        978-796-2723 

Range Control Duty Cell:       978-360-9014 

DA Police:                      978-796-3333 

Devens Fire:                      978-772-7200 

 

NOTE: Range Control is open 0730-1600 daily for business 

hours. In many cases, Range Control will be staffed beyond 

business hours to support live fire training. 

After Duty Hours: 

Contact Emergency Services 

DA Police:     978-796-3333 

Devens Fire:     978-772-7200 

 

 

 

 

NOTE: Any emergency or vehicle accident should be reported 

to the DA Police. If needed they can contact Range or DPW 

personnel. 

During Duty Hours MEDEVAC 

Procedures: 

1. Contact Range Control. Provide location, Range, Train-

ing Area or Facility, number of personnel injured, severity 

of injuries and 5 W’s (Who, What, When, Where, Why). 

2. If patient is not able to transport to a hardball road unit will 

need to provide a guide for responders. 

3. Unit can also provide transport to Range Control or Hospi-

tal if needed. 

4. Unit should still contact Range Control if self-evacuating. 

Range personnel can have first responders standing by 

for your arrival if needed.  

After Duty Hours MEDEVAC    

Procedures: 

1. Contact DA Police 978-796-3333 and inform them of the 

emergency and what you need. Ambulance/Fire 

2. Send representative from unit to the front gate to guide DA 

Police and first responders to the location. 

3. If unit internally MEDVAC’s patient contact DA Police and 

notify them of the situation.  

No Contact Procedures: 

If your unit cannot contact Range Control or the DA Police, 

Contact 911 and take necessary steps to treat and transport 

casualties.  

Provide location, Range, Training Area or Facility, number of 

personnel injured, severity of injuries and 5 W’s (Who, What, 

When, Where, Why). 

 

    

Emergency Spill Procedures: 

During Duty hours contact Range Control. 

Afterhours Contact DA Police. 

Contain the spill according to unit SOP. 

Await DPW Environmental to clear the spill area before the unit 

can depart. 

The unit is responsible for all clean up and containment you will 

not be cleared from the facility till DPW Environmental clears 

the spill. 

Inclement Weather 

During Duty Hours Contact Range Control. 

Afterhours contact DA Police or the Base weather hotline 

978-796-3711 



General Hospital, UMass Memorial Health Alliance Leominster Hospital 

Directions to Leominster Hospital: 

1.     Start out going north on Jackson Rd.    

2. Merge onto MA-2 W toward Leominster/Fitchburg.  7.32 miles 

3. Merge onto MA-12 S/N Main St via EXIT 31A toward Leominster.  0.41 miles  

4. Turn right onto Nelson St. Nelson St is just past Fruit St. TD Bank is on the corner. If you reach N Main Pkwy you've gone a 

little too far. 0.15 miles  

5. Take the 3rd left onto Memorial Dr. — it is just past Peters Dr. If you reach Hawley Ave you've gone a little too far.  0.06 miles  

6. Memorial Dr becomes Hospital Rd. 0.03 miles  

7. 60 Hospital Rd, Leominster, MA 01453 

Level 1 - Trauma Center, UMass Memorial Medical Center 

Directions to UMASS Memorial: 

1.     Start out going north on Jackson Rd.    

2. Merge onto MA-2 W toward Leominster/Fitchburg.  4.4 miles 

3. Take exit 101 toward Worcester onto I-190 S. 19.5 miles  

4. Take the exit toward Shrewsbury/Marlboro onto I-290 E. 1.7 

miles  

5. Take exit 24 toward Plantation St onto Plantation St. 0.6 miles  

6. Turn left onto Natural History Rd. 466 ft.  

7. Continue on Lake Ave N. 0.8 miles  

8. Take the 1st exit from roundabout onto South Rd. 0.2 miles 

9. Turn right onto 2nd Rd. 79 ft.  

10. Turn right. 305 ft.  

11. UMass Memorial Health, 55 Lake Ave 

N, Worcester, MA 01605 

Time to Destination: ~12mins 

Time to Destination: ~30mins 


