
Team Detroit Arsenal, 
 
Hoping you all had a productive day.  While we are still working some network challenges, we have 
noted some improvements.   
 
The Detroit Arsenal Board of Directors met today and we are setting our telework target in line with the 
President's guidance to plan out to 30 APR.  As we get closer to that date, we'll provide another update 
to the workforce. 
 
We are all dealing with this pandemic on both professional and personal levels.  I would like to 
encourage you to take a break from the news every now and then.  Pause and take the time to unwind, 
take care of yourself and connect with others.  Make sure you are checking in with your coworkers, your 
supervisor and your loved ones.   
 
What is on my mind is those of you who need support to get through the coming days. I want you to 
know that there are a number of ways to reach out –Our Employee Assistance Center, our Army 
Community Service Office, our Army Substance Abuse Program, the Chaplain’s office, and Military 
OneSource.  Please use your resources if you need them, we want to help.  I am very proud of the 
caring, smart and talented teammates who provide these services, and I often count on them for their 
good counsel and guidance.  You can depend on them too. 
 
PAO was kind enough to recap some contacts below on how to access services that are operating by 
appointment, and if you haven’t seen our Garrison webpage, it includes an installation phone book.  The 
webpage phonebook can be found here:  https://home.army.mil/detroit/index.php/contact/phonebook  
 
As always, the most up to date info on COVID19 can be found at: https://www.tacom.army.mil/covid19  
 
We need to take care of both the mission and our personal well-being, that is what is I am thinking 
about, and I hope you are too. 
 
 
 
NEW SERVICE IMPACTS: 
 
Starting Thurs., April 2 the Detroit Arsenal Child Development Center will change its operating hours to 
Mon-Fri from 6:30a.m. - 4 p.m.  This change is until further notice.  
 
 
SERVICE APPOINTMENTS RECAP: 
 
CUSTODIAL:  7:30 a.m. to 4 p.m. weekdays. To report any deficiencies please call 282-6679.  
 
GARRISON EEO OFFICE: Points of Contact are: Mike Rouser, EEO Specialist, (586)282-9658, 
Michael.a.rouser.civ@mail.mil  or Melissa Kleehammer, EEO Officer, (586)282-8354, 
Melissa.m.kleehammer.civ@mail.mil  
 
EMPLOYEE ASSISTANCE CENTER/ARMY SUBSTANCE ABUSE PROGRAM: Please call 586-282-6808 and 
speak with Billy J. Hallmark Jr, the Employee Assistance Program Manager. 



 
ARMY COMMUNITY SERVICE: 8 a.m. to 4 p.m. Please call 586-282-0489 or visit our website. 
https://home.army.mil/detroit/index.php/my-fort/all-services/armed-forces-commu  
 
CPAC: Please contact your servicing HR Specialist. If you don't know the name of your servicing 
specialist, please contact 586-282-3901.  
 
LEISURE TRAVEL SERVICES: Please call 586-282-8800 for assistance. More information is available on 
their website at: https://detroit.armymwr.com/  
 
MAT & FRAME SHOP: Orders can be placed through the following email: USARMY.Detroit.IMCOM-
central.MBX.MWR-Matting-and-Framing@Mail.Mil 
 
ID/DEERS OFFICES: Use the on-line scheduler: https://rapids-
appointments.dmdc.osd.mil/appointment/default.aspx . Other inquiries, please call 586-282-8074. 
 
902ND DETROIT FIELD OFFICE: Please email: usarmy.detroit.902-mi-grp.list.308th-detroit-fo@mail.mil  
or an alternate: (1) SA Tanner Hintzman at 443-628-8884S, (2) A Titus Myers at 248-202-9582, (3) Chief 
Villanueva at 253-376-0846. If this is an emergency, please contact 902d Operations at 913-684-7866.  
 
LRC DETROIT PERSONAL PROPERTY PROCESSING OFFICE: Please call 586-282-9625. 
  
LEGAL OFFICE: Please call the AMC Legal Center - Detroit Arsenal at 586-282-5493/5970  
 
MILITARY ONESOURCE: https://www.militaryonesource.mil/  
 
GARRISON EMERGENCY OPERATIONS CENTER: please call 586-282-2773, or email USARMY Detroit 
Arsenal IMCOM Central Mailbox Garrison-Operations.   
 
 
Sincerely, 
 
Carrie 
 
Carrie Mead 
Acting Garrison Manager 
U.S. Army Garrison - Detroit Arsenal 
 


