
 

Army Housing 
Dispute 
Resolution 

WHAT IS DISPUTE 
RESOLUTION? 
The Dispute Resolution process 
allows eligible tenants and their 
families who reside in Privatized 
Army Housing to obtain prompt and 
fair resolution of housing disputes. An 
Informal Dispute is intended to 
resolve disputes at the garrison level. 
A Formal Dispute is intended to 
resolve disputes regarding rights and 
responsibilities in their lease 
agreement, including maintenance 
and repairs, rental payments, 
displacement rights, lease 
termination, inspections, or fees, and 
charges.  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
POLICY 
AMC CPM 600-24 includes the processes, 
procedures, and available remedies for the 
Privatized Army Housing dispute resolution 
process. Visit https://www.housing.army.mil to 
view the policy and dispute resolution form. 
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CONTACT ARMY HOUSING 

 
 

301-619-3224 

https://www.housing.army.mil 
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