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Army Substance Abuse
p Program (ASAP) and

ARMY SUBSTANCE

mz - Suicide Prevention

Area IV ASAP Contacts

Ms. Young Hwang
ASAP Manager

DSN: 763-4731
COMM: 0503-363-4731

Employee Assistance Program
DSN: 763-4731
COMM: 0503-363-4731

ASAP Specialist
DSN: 763-4733

Drug Test Coordinator (DTC)
DSN: 763-5986
COMM: 0503-363-5986

Mr. Kihwan Kim

Drug Test Technician (DTT)
DSN: 763-4735

COMM: 0503-363-4735

Services Provided

¢ Drug Testing Program:
* Military Drug Testing
* Civilian Drug Testing

+ Employee Assistance Program

+ Risk Reduction Program

+ Substance Abuse Prevention Prgram

+ Suicide Prevention Program

Key Information for Commanders/Leaders

Ensure immediate Safety First

« Escalate concerns immediately through the
Chain of Command or medical channels

Commander Responsibility

» Leaders are expected to recognize warning
signs (withdrawal, hopelessness, drastic be-
havior changes).

« Commanders must encourage and respond
quickly to connect Soldiers with resources.

e Documentation and reporting are critical to
ensure continuity of care and accountability.

e Adhere to all AR mandatory requirements.

Resources and Programs

« Behavioral Health Clinics: On-base mental
health professionals provide evaluation and
treatment at DSN 737-4784 (Walker) /
DSN 737-4236 (Camp Carroll).

o National Crisis Lines: Confidential support
available 24/7 at DSN 988 /118 or
COMM 0808-555-118.

e Chaplain Services: Spiritual and emotional
support, often confidential at 010-7274-9917.

o ASAP: If substance misuse is linked to
suicidal idea-tion, ASAP provides
intervention and treat-ment. Contact ASAP
use the numbers on the left.

Risk Reduction

e Use Commander’s Risk Reduction Toolkit
(CRRT) to monitor unit specific trends.

o Leverage VANTAGE system for data-driven
triage of high-risk Soldiers.

o Train leaders to recognize and manage risk
indicators.

o Coordinate with ASAP staff for case man-
agement and intervention. Utilize the num-
ber above.




Army Substance Abuse Program (ASAP)

ASAP

ARMY SUBSTANCE
ABUSE PROGRAM

Training

Ask, Care, Escort Suicide Intervention (ACE-SI) Tier | Course

o Eligibility: Any person in a position of trust.

Ask, Care, Escort Suicide Intervention (ACE-SI) Tier Il Course
o Eligibility: E-6 and above or E-5 with an ETP.

e Train-the-Trainer to facilitate ACE-SI Tier | and ACE Base
unit level 350-1 training

Commander’s Risk Reduction Toolkit (CRRT) / Vantage

o Deskside training available to assist with navigating
through the portal to assess unit readiness and
identify high-risk behaviors

Employee Assistance Program

o Eligibility: Civilians — GS & KN, family members,
contractors

« Confidential, non-clinical counseling services

4.5-hour ADAPT / Prime for Life (PFL)

e Evidence-based prevention course to prevent alcohol
and/or drug problems

12-hour ADAPT / PFL

e Mandatory evidence-based course following an incident
involving drugs or alcohol
350-1 Training

e Substance Abuse Prevention Training
e Suicide (ACE) Prevention Training

Basic Unit Deterrence Leaders (BUDL) Course
o Eligibility: E-5 and above

e A certified military member responsible for administering
and managing drug testing and education
Advanced Unit Deterrence Leaders (AUDL) Course

o Recertification / retraining course after completing BUDL

Unit Risk Inventory (URI) Survey

e 77- anonymous questionnaire survey to help identify
high-risk behaviors within the unit

References
*AR 600-85, 04 OCT 25
*AR 600-92, 04 OCT 25
DA PAM 600-85, 29 JUL 2020
*DODI 1010.01, 13 SEP 2012
DODI 1010.16 , 22 AUG 2025
*Public Law 79-658

Class Registration
QR Codes

4.5-hour ADAPT/PFL

12-hour ADAPT/PFL

ACE-SI Tier Il
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Army Community Service (ACS)
Location: Soldier Support Center, BLDG 330, Camp Walker
Core Programs & Points of Contact

Program

Mission Impact / Key
Services

Contact

Army Emergency Relief
(AER)

Interest-free loans and grants
for financial emergencies (e.g.,
emergency travel, rent, car
repair).

DSN: 763-4497 or 763-4419
COMM: 0503-363-4497 or
0503-363-4419

Army Volunteer Corps (AVC)

Management of the Volunteer
Management Information
System (VMIS) and
Organization Point of Contact
(OPOC) training for volunteer
tracking.

DSN: 763-4419
COMM: 0503-363-4419

Financial Readiness Program
(FRP)

Personal financial counseling,
TSP education, debt
management, and unit-level
Common Military Training
(CMT).

DSN: 763-4497 or 763-4419
COMM: 0503-363-4497 or
0503-363-4419

Family Advocacy Program
(FAP)

Prevention, education, and
intervention for domestic abuse
and child abuse. 24/7 Victim
Advocacy available.

DSN: 763-4422 or 763-5126
COMM: 0503-363-4422 or
0503-363-5126

Exceptional Family Member
Program (EFMP)

Mandatory enrollment program
providing comprehensive
support for Families with
special medical or educational
needs.

DSN: 763-4754 or 763-4451
COMM: 0503-363-4754 or
0503-363-4451

Mobilization, Deployment and
Stability and Support
Operations (MD&SSO)

SFRG leader training
(CFRR/Fund Custodian),

deployment readiness briefings,

Emergency Family Assistance
Center (EFAC), and ADPAAS.

DSN: 763-4419
COMM: 0503-363-4419

Military & Family Life
Counselors (MFLCs)

Enhances operational
readiness and force resilience
by providing confidential, short-
term, non-medical counseling
to Service Members and their
families.

Scan the QR code and visit the
MFLC page for the most
current contact information.

Relocation Readiness

Welcome packets, Spouse
Orientation, Newcomers
Orientation in-processing brief,
Smooth Move out-processing
brief and the ACS Lending
Closet for temporary household
items.

DSN: 763-4497
COMM: 0503-363-4497

Last Updated: 1 May 2026
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Digital Resources & Program Directory

Scan the QR code below to learn more about our ACS programs:
(Or visit: https://home.army.mil/daegu/about/Garrison/directorate-family-and-morale-
welfare-and-recreation/army-community-service)

Family Advocacy Program Incident
Mandated Reporting Procedures

The Area IV Reporting Point of Contact for all allegations of Child Abuse and Neglect and Domestic Violence is the Area IV MP desk.

Child Abuse at Problematic Sexual Domestic Violence

Child Abuse / Domestic

. .. . " .
Child Abuse Government Facility Behavior in Children & St_zxual assau.lt in a.n Violence Related Death
Youth (PSB-CY) Intimate relationship

Military Police Military Police & FAP Manager Military Police Military Police &
FAP Clinical & FAP Clinical & Victim Advocate FAP Clinical &
FAP Manager FAP Manager FAP Manager FAP Manager
MP Walker: 0503-363-4717 MP Walker: 0503-363-4717  FAPM: 0503-363-4422 MP Walker: 0503-363-4717 MP Walker: 0503-363-4717
MP Carroll: 0503-363-2891 MP Carroll: 0503-363-2891 MP Carroll: 0503-363-2891 MP Carroll: 0503-363-2891
FAP-C: 0503-337-4811 FAP-C: 0503-337-4811 DAVA: 0503-357-8913(0pt. 4) FAP-C: 0503-337-4811
FAPM: 0503-363-4422 FAPM: 0503-363-4422 FAPM: 0503-363-4422 FAPM: 0503-363-4422

** All incidents of DV on and off
post require DAVA contact**

Daily MP Blotter: As Needed /Requested:
FAPM/FAPC Military Crisis Line 24/7 Chaplain
lisa.Levergin civ@army.mil/francis.m.coles.civ@health.mil 080-55-5118 010-7274-9917 UPDATED: 11/2025

*ACS does not provide crisis intervention for child abuse cases, please call the Area IV
MP desk.

**Domestic Abuse Victim Advocate (DAVA): 0503-357-8913 Option #4

Last Updated: 1 May 2026
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Through its Service to the Armed Forces program and the
Hero Care Network, the Red Cross ensures that service
members can be reached quickly in times of family crisis,
and that military commands receive verified information to

make leave or support decisions.

American Red Cross Contacts
ARC Daegu Area-lV Office
DSN: 315-763-5987

Comm: 0503-363-5987

ARC Regional Program Manager
DSN: 315-763-5988
Comm: 0503-363-5988

Email: daegu@redcross.org

How to request an Emergency Communication
Message- You can initiate an ECM in four easy ways:

o Visit the Camp Walker Red Cross Office at the
Soldier Support Center, Bldg. 330, Room 302

¢ Call the Hero Care Center toll-free at +1-877-272
-7337

e Through the Red Cross Hero Care mobile app

e Online at redcross.org/HeroCareNetwork

American Red Cross Services

Key Information for Commanders/Leaders

Key resilience programming includes:

Casework and Family Follow-Up provides vital emergency
communication and support services to military members,
veterans, and their families worldwide.

Disaster Response Capabilities provides Family Reunifica-
tion, Comfort & Care kits for deployments, exercises, evacua-
tions, and delayed rotators

CPR, BLS, Babysitter, Be Red Cross Ready, HOCPR, and
WREFA classes supporting life-saving skills, self-efficacy, and
individual and unit preparedness

Referrals we connect service members & their families to
community resources during emergencies and recovery.

Mindful Movement sessions promoting stress relief and body
awareness for children and adults

Reconnection Workshops and Mind-Body sessions for chil-
dren and adults, facilitated by licensed mental health profes-
sionals to promote wellness and verbal connection

Sleep Hygiene and Stress Management workshops tailored
to the military lifestyle

Professional Volunteer Positions that help military spouses
and licensed professionals maintain credentials and fill re-
sume gaps

Prepare with Pedro presentations (K-2nd grade), teaching
preparedness and action steps for home fires and local haz-
ards

International Humanitarian Law & Youth Action Cam-
paign focused on International Humanitarian Law education
and civic engagement

Red Cross Youth Group supporting volunteerism, leadership,
and connection among teens

Down the Street. Across the Country. Around the World

\ »

Preparedness Biomedical Disa_ster
Health & Safety Services
Services

International

Service to
the Armed
Forces

Service to the Armed Forces Mission: “to provide humanitarian support to service members, veterans and their families around

the clock, around the globe...”



BEHAVIORAL HEALTH
SERVICES AREA IV

Points of Contact

Walker Mental Health

DSN: 737-4717 or 0503-363-4717
Area |V, Building 226, Camp Walker

Carroll Mental Health

DSN: 737-2891 or 0503-363-2891
Area IV, Building 180, Camp Carroll

Hours

Monday-Friday: 8 a.m. to 4:30 p.m.

Crisis Walk in Hours
Mon, Tue, Wed, Friday : 8 a.m. to 4:30 p.m.
Thursday : 1 p.m. to 4:30 p.m.

After Duty Hours
4:30 p.m. to 7:45 a.m. Please contact EMS for initial medi-
cal clearance and they will contact BH on-call

USFK Korea-Wide Suicide Prevention Hotline
DSN: 118
Cellular: 0808-555-118

InTransition Program
Call 1-314-387-4700 OCONUS
BH support and assistance for PCS

Service Provide

Assessment and Diagnosis
e Emergent & routine evaluations
e  Psychological and neuropsychological testing

Child abuse and domestic violence evaluation and treat-
ment

Treatment
e Evidence-based psychotherapy (individual, couple, family)
e  Psychiatric medications
e  Psycho-educational groups

Psychophysiological therapy (biofeedback, relaxation
training)

Outpatient and residential treatment for substance use

Military Specific
e Command-directed BH evaluations
e  Military school evaluations
e  Security Clearance BH evaluations

Fitness for duty evaluations

Key Points

Command directed evaluations

e Call BH clinic to obtain short request form and schedule

appointment

Requires escort of higher rank to accompany Soldier to
the appointment.

a medical examination and mental status evaluation is
required for any Soldier pending administrative separa-
tion under conditions other than honorable who has de-
ployed overseas in support of a contingency operation in
the last 24 months and reports symptoms of PTSD or
TBI or is alleged to have been sexually assaulted during
the previous 24 months.

SUDCC Command referrals
Complete DA 8003

referr. Im ndﬂ%"&I

|nC| ents relat e
fer at that point.

for all subst'ance/alcohol re#ated
J or counseling, cannot self re-

GS Employees
e Same after-hours emergency services

. 866 égosze:gv%:es Contact Magellan Health EAP 001-1-

Contractor Employees
[ )

Same emergency services

Work with contracting organization for routine care

Click for Area IV
Commander’s
Behavioral
Health Smart
Book

chrea v Gom
ral Ho un ot

g

For any beneficiary experiencing acute crisis, the clinic has walk-in ser-
vices available Monday through Friday, 8 a.m. to 4:30 p.m. After hours
services are for emergency harm to self to or others and can be activat-
ed through EMS.

Active-Duty Family Members and Retirees

Prime and Select beneficiaries do not need a referral to obtain thera-
py services from a community provider.

Prime and Select beneficiaries do need a referral for occupational
therapy, speech therapy, and behavioral health assessment ser-
vices in the community.

Referrals can be obtained by contacting your Primary Care Manager
(PCM)

Active-duty family members and Retirees may access community
behavioral health services through the TRICARE network.



RELIGIOUS SUPPORT OFFICE
RSO

Key Information for Commanders/Leaders

The Chaplain Corps' mission is to "Care for the Soul of the Ar-my" by ensuring the

free exercise of religion for all Soldiers, their Families, and Army Civilians, regardless of

their specific faith or « The RSO provides direct Religious Support

Points of Contact
On Call Duty Chaplain (24/7 Emergency Line)
010-7274-9917

Front Office: 315-763-2214
Garrison Chaplain: 315-163-2213
NCOIC: 315-763-2215

Deputy/Operations Chaplain: 315-763-2227
Operations NCO: 315-763-2228

Director of religious Education: 315-763-2229

Resource Management: 315-763-2212

RSO Mobile Numbers as of 01 DEC 25
CH (LTC) Joshua Ade: 010-9526-8322
CH (MAJ) Jiyong Hwang: 010-8545-6745
CH (CPT) Seung Baek: 010-7712-5170

SFC Tamra Jenkins: 010-6721-3609
SGT Christian Rodriguez: 010-4268-3020
SGT Michael Tran: 010-66510923

Mrs. Su Cobban (DRE): 010-9808-6861

(RS) to the USAG Daegu & Area IV Chapel
communities.

o The RSO is a resourcing, advising, and su-
pervisory source to tenant Unit Ministry
Teams (UMT) in Area IV.

e The On Call Duty Chaplain (OCDC) is availa-
ble 24/7, for Emergencies after Duty Hours
and can also be used when a Unit Chaplain
can not be reached.

e The Chaplains at the RSO provide counsel-
ing services, mentorship to tenant units, and
access to chapel resources.

e« The RSO is part of the prevention team and
is able to instruct ACE-Base+1 (Tier 1 and
Tier 2)

o The Daegu RSO provides Religious Support
to tenant units that have no Chaplaincy Cov-
erage in the USAG - Daegu Operational En-
vironment

References:

AR 165-1: Army Chaplain Corps Activities (Effective 5
March 2024)

AR 600-20: Army Command Policy (Effective 6 February
2025)

DOD INSTRUCTION 1300.17: RELIGIOUS LIBERTY IN
THE MILITARY SERVICES (Effective 1 September 2020)

https://armypubs.army.mil/ProductMaps/PubForm/AR.aspx

https:/lwww.esd.whs.mil/Directives/issuances/dodi/

+ The USAG RSO consists of Three Chaplains, Four Enlisted Soldiers, the Director of Religious
Education and a Local National Religious Specialist. The RSO is responsible for manning Two
Chapel Facilities (Camp Walker & Camp Carroll) and for providing, or supervising, Religious
Support throughout USAG Daegu and Area IV. We work either through an organizations Unit
Ministry Team or directly with command teams depending on the need.




USAG-Daegu Directorate of Emergency Services

(DES)

Area IV DES Contacts

Director:

DSN: (315) 763-4724

Cell: 010-9261-2006

Email: eliott.l.bradley.civ@army.mil

Operations:

DSN: (315) 763-4725

Cell: 010-3498-7712

Email: clifton.j.harris.civ@army.mil

Admin:

DSN: (315) 763-4729

Cell: 010-9669-0488

Email: yyongsil.yi.In@army.mil

DES Law Enforcement Division

Provost Marshall:

DSN: (315) 763-4711

Cell: 010-7933-4217

Email: gil.o.quinata.mil@army.mil

Provost Sergeant:

DSN: (315) 763-4712

010-6562-2627

Email: wesley.j.anderson39.mil@army.mil

MP Desk (Camp Walker) BLDG 410:
DSN: (315) 763-4717
(315) 763-4736
CML: 0503-363-4717
0503-363-4736
Medical Dispatch:
DSN: (315) 737-4782
Cell: 0503-337-4782

DES Fire and Emergency Services Division
Fire Chief: Vacant

Deputy Fire Chief:

DSN: (315) 763-4071

Cell: 010-3594-6004

Email: tongchae.chong.In@army.mil

Prevention Chief:

DSN: (315) 763-4702

Cell: 010-8206-5267

Email: juan.p.rodriguez20.civ@army.mil

Fire Dispatch:
DSN: (315) 763-4114/4115 (315) 764-4120
Cell: 0503-363-4114/4115 0503-364-4120

Medical Dispatch:

DSN: (315) 737-4782

Cell: 0503-337-4782

DES Physical Security Division

Physical Security Chief: Vacant

Physical Security Specialist:

DSN: (315) 763-5227

Cell: 010-4256-8177

Email: david.a.nieto2.civ@army.mil

Physical Security NCOIC:

DSN: (315) 763-4726

Cell: 010-8138-9064

Email: nolan.k.knox.mil@army.mil

Fire, Medical or Military Police Emergencies:
1551-0911

(Do Not Dial 9-1-1 from your cell phone)




USAG-Daegu Directorate of Emergency Services
(DES)

Services Provided

Law Enforcement

Desk Operations: Provides 24/7 response and support for all services.

Military Police Investigators (MPI): Conducts investigations into assaults, larcenies, domestic inci-
dents, and drug cases.

Traffic: Handles accident investigations and provides traffic control for special events.

Military Working Dogs (MWD): Conducts security sweeps and executes Random Antiterrorism
Measures (RAMs).

Korean National Investigations: Acts as a Korean National Police (KNP) liaison and pro-
vides interpreters for investigations.

Fire and Emergency Services

Emergency Response: Provides comprehensive All Hazards / All Risk Emergency Response &
Mitigation services.

Medical Response: Offers initial Medical Response and support.
Specialty Services: Conducts Specialty Rescue operations.

Support Services: Assists with non-emergency situations, such as Vehicle lockouts.

Physical Security

Installation Access Control: Manages access points to the installation.

Pass & ID: Handles issuance and management of required identification and passes.

Vehicle Registration: Conducts and maintains records for all registered vehicles on the installation.
Alarms Monitoring & Management: Oversees and manages all installed alarm systems.

CCTV Monitoring & Management: Monitors and maintains the Closed-Circuit Television surveil-
lance system.

Inspections / Surveys: Conducts routine physical security inspections and surveys of facili-
ties.rvices Provided

References

AR 190-13: The Army Physical Security Program.
AR 190-11: Physical Security of Arms, Ammunition and Explosives.
AR 190-45 Law Enforcement Reporting.

AR 420-5 Army Fire and Emergency Services




Sexual Harassment/Assault
Response and Prevention
(SHARP)

Area IVSHARP Contacts

Supervisory SARC Area IV
DSN: 763-4739/4007
Cell: 010-8555-8137

8A SARC Area lV
DSN: 763-5116
Cell: 010-6572-5205

8A VA Area lV
DSN: 763-5116
Cell: 010-9832-5209

8A Korea-Wide SHARP Hotline
DSN: 763-5700
From Cell: 0503-363-5700

DoD Safe Helpline
U.S. # 877-995-5247

Services Provided

o SHARP T3 Certification for Leaders

« SHARP Professional attendance at
annual SHARRP training

o Response to Sexual Harassment
incidents

Key Information for Commanders/Leaders

Sexual Harassment

Ensure victim safety

If MPO is warranted initiate MPO within 6 hours
through Gar-rison PMO

Contact an Area IV SARC

SHARP will assist with initial 24-hour notification to
Installa-tion Commander

Contact Unit SJUA
Notify BDE Commander

BDE Commanders will appoint an SHIO and initiate a
15-6=investigation within 72 hours

Sexual Assault

Ensure victim safety

If MPO is warranted initiate MPO within 6 hours
through Gar-rison PMO

Contact an Area IV SARC or SHARP hotline
SHARP will reach out to victim for potential intake

SHARP will assist with initial 24-hour notification to
Installa-tion Commander

Contact CID

Establish and implement a retaliation and reprisal plan
to=protect victim and witnesses

Submit SAIRO within 8 calendar days of reported
sexual as-sault with assistance from SHARP and CID
offices

References

e AR 600-52 dated 11 FEB 25

e AR 600-20 dated 06 FEB 25

e AR 15-6 dated 22 JUN 25

e DODI 6495.02 vol 1 dated 28 MAR 13
e DODI 6495.02 vol 2 dated 28 MAR 21




Army Community Counselor & Enhanced Service Support
(ACCESS)

Point of Contact: ACCESS Counselor Ms. Jeanette N. Tucker LCSW
DSN: 315-763-5106
Location: Temporarily in Soldier Support Center, Room 221 (Until Mar2026)

ACCESS employs a solution-focused approach to empower individuals in
navigating life's most challenging moments. Our team of independently li-
censed and credentialed clinicians offers personalized prevention counseling
services tailored to your unique needs in the following areas:

~Marital Issues ~Parent/Child Relationship ~Communication
~Family Issues ~Anger Management ~School/Work Issues
~Reintegration ~Adjustment Issues ~Grief and Loss
~Stress Management ~Conflict Resolution ~Decision Making

Services Provided: Assessment and referral to more appropriate care settings as needed. Care is
confidential and records are separate from medical record.

Treatment: Evidence-based psychotherapy (individual, couple, family)

Population Served:
TIER I: Active-Duty & command sponsored family members
* Services for this group will begin 12 January 2026
TIER II: GS Personnel & command sponsored family members
* Services for this group will begin 2 March 2026

Ages served: 13 and up

ACCESS does not provide:
~Medications ~Profiles or command directed evaluations
~Hospitalizations ~Psychological testing

**Individuals experiencing an acute crisis should seek immediate assistance by visiting the local emer-
gency room or utilizing walk-in services at the medical treatment facility. For after-hours emergencies
involving harm to self or others, emergency services can be activated through EMS.






