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“Make a Difference”
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Opening Remarks 

USAG Daegu Col. Jeff Noll

WE ARE THE ARMY’S HOME 

USAG Daegu Town Hall



WE ARE THE ARMY’S HOME

4 

IMCOM Service Culture

Robert G. Malone/USAG-D DHR/763-4928/robert.g.Malone.civ@army.mil
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My Army Post App

Mr. Dave Conrad/ USAG-D PAO / 763-6515 /david.m.conrad4.civ@army.mil

➢Available from Google Play Store 

and Apple App Store

➢Events, Phone numbers, map 

integration, Alerts, Air Quality Index, 

weather and more!

  



Mr. Sungmok Lee/ Daegu Elementary School / 763-1645 / Sungmok.lee@dodea.edu
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Pacific West District

Daegu Complex School

Mr. Lee, Sungmok

“Make a Difference”
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CUI

Command Group

Daegu Complex School

Upcoming Events

WE ARE THE ARMY’S HOME

Mr. Sungmok Lee/ Daegu Elementary School / 763-1645 / Sungmok.lee@dodea.edu

11-15 Aug Report Date for Teachers, CCRS back to school Training

14-15 Aug Chromebook Distribution (DES/DMHS)

18 Aug FIRST DAY OF SCHOOL

1 Sep No School – Labor Day

6 Oct No School – Teacher Workday

7 Oct Chuseok (KN Thanksgiving)/Hanbok Day

10 Oct No School – Recess Day

13 Oct No School – Columbus Day

14 Oct Students Out - CCRS Q1 Prof. Dev. Day

24 Oct Students Out – Educator Workday

27 Oct Begin Q2



CUI

Daegu Elementary School 

Upcoming Events

WE ARE THE ARMY’S HOME

Mr. Sungmok Lee/ Daegu Elementary School / 763-1645 / Sungmok.lee@dodea.edu

11-15 Aug New Teacher Orientation/Training

13 Aug New Student/Parent Orientation - 1000hrs

14-15 Aug Student Chromebook Distribution 
14th (4th Grade) – 15th (5th Grade)

15 Aug K-5th Meet & Greet – 1300-1400hrs

18 Aug First Day of School (Kinder – 5th grades)

25-29 Aug Pre-K Home Visits

2 Sep Pre-K First Day of School

4 Sep Open House – 1700-1800hrs

1-2 Oct Fall Picture Day



CUI

Daegu Elementary School 

Back to School Notes: Parking

WE ARE THE ARMY’S HOME

Mr. Dan Rubio/ Daegu Elementary School / 763-1565 / Daniel.Rubio@dodea.edu

We would like to ask 
that all parents park 
in the parking lot 
designated by ‘A’ on 
the map when 
dropping off or 
picking up their 
students during bus 
times.
-7:10am – 7:30am
-1:30pm – 2:10pm 
(M, W, Th, F)
-12:20pm – 1:00pm 
(Tuesday)



CUI

Daegu Middle High School 
Upcoming Events

WE ARE THE ARMY’S HOME

Mr. Sungmok Lee/ Daegu Elementary School / 763-1645 / Sungmok.lee@dodea.edu

14-15 Aug New Student/Parent Orientation, Chromebook 
Distribution, & Schedule Pickup 
14th (Middle School)         &        15th (High School) 

18 Aug First Day of School – All Students

3 Sep Open House

1-2 Oct Fall Picture Day 1 (6-11), Day 2 (Seniors)

3 Oct Homecoming Dance

16 Oct School Day SAT (12th)/PSAT (8th -11th)

5 Nov College & Career Fair



USAG-Daegu/DODEA – Daegu Middle High School
Highlights & Updates:

Mr. Mr. Willard Clites  763-6108   Willard.clites@dodea.edu



USAG-Daegu/DODEA – Daegu Middle High School

Mr. Mr. Willard Clites  763-6108   Willard.clites@dodea.edu



WE ARE THE ARMY’S HOME

13 

“Make a Difference”

USAG Daegu Town Hall

DFMWR

Ms. Lisa Fuga

Shawn T Johnson/ USAG-D DFMWR / 763-4352 / shawn.t.johnson37.naf@army.mil
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USAG Daegu Town Hall

Shawn T Johnson/ USAG-D DFMWR / 763-4352 / shawn.t.johnson37.naf@army.mil

DFMWR/Upcoming Special Events
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USAG Daegu Town Hall

Shawn T Johnson/ USAG-D DFMWR / 763-4352 / shawn.t.johnson37.naf@army.mil

DFMWR/Upcoming Special Events
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“Make a Difference”

USAG Daegu Town Hall

DFMWR

Mr. Sean Wise

Sean E. Wise / USAG-D DFMWR / 763-5942 / sean.e.wise.naf@army.mil
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• You Spoke; We Listened – Fairways new menu out 
now! View at www.mwrtogo.com 

–Breakfast Daily from 0700-1400

–Lunch Daily from 1100-1400

• States Grill will permanently close on 1 Sep

• Carroll Lodge Front Desk Hours – 0600-2200 Daily 
beginning 1 Sep

DFMWR Updates

http://www.mwrtogo.com/
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RALLY POINT – CAMP CARROLL
Immersive Entertainment Reimagined

CUI

UNCLASSIFIED

UNCLASSIFIED

• Rally Point is the all-new entertainment destination designed for you. 

• Located at the old bowling center, next to the Carroll Fitness Center

• Attractions
– Mini Bowling

– Screen Sports (including golf)
– Virtual Reality Arena

– Bar Games e.g. darts, pool tables, foosball, jet pong

– Army Recreation Machine Program
– Food & Beverage

– Private Event Spaces

• Opening – Fall 2025

Sean E. Wise / USAG-D DFMWR / 763-5942 / sean.e.wise.naf@army.mil
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CUI

UNCLASSIFIED

UNCLASSIFIED

Rally Point MON TUE WED THU FRI SAT SUN

ARMP X X X 1400-

2100

1400-

2400

0900-

2400

0900-

2100

Games/Bar X X X 1400-

2100

1400-

2400

1100-

2400

1100-

2100

Dining 

(online)

X X X 1400-

2100

1400-

2100

1100-

2100

1100-

2100

Perimeter 

Pub

MON TUE WED THU FRI SAT SUN

ARMP 0900-

2100

0900-

2100

0900-

2100

0900-

2100

0900-

2100

X X

Bar 1100-

2100

1100-

2100

1100-

2100

1100-

1400

1100-

1400

X X

Dining 1100-

2100

1100-

2100

1100-

2100

1100-

1400

1100-

1400

X X

Sean E. Wise / USAG-D DFMWR / 763-5942 / sean.e.wise.naf@army.mil
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USAG Daegu Town Hall

Area IV Health Care

Camp Carroll Health Clinic

Camp Walker (Wood) Health Clinic

CPT Kaoru Song

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil
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How to Get Care in Area IV 

Access to Care

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil

Accessing Health Care at BDAACH & Outlying Clinics

Brian D. Allgood Army Community Hospital and all outlying 
clinics utilize a Central Appointment System that allows a 
patient to dial just one number to make appointments with 

several clinics.
 

BY PHONE: BDAACH Central Appointment Line
Call the Central Appointment Line to: 
• Make an appointment 

• Cancel an appointment 
• Make a specialty appointment

ONLINE: MHS Genesis Patient Portal 
Visit https://patientportal.mhsgenesis.health.mil/ to view or 

cancel an appointment 24-hours a day:
• View, print, and share Personal Health Data 

• Find a Doctor 
• Securely message a provider or nurse team 
• See laboratory and test results

Central Appointment Line

DSN: 315-737-CARE (2273)
Commercial: 0503-337-2273
Hours: Monday-Friday 7:15 a.m. to 4:45 p.m.

10 a.m. for same-day Space-A appointments

TRICARE Overseas (ISOS)
DSN: 99-080-429-0880
Commercial: 080-429-0880

• Assistance with off post referrals
• 24/7 language interpretation service 

(Option 1)
• Reporting your emergency visit within 

24-48 hours of discharge.

MHS Nurse Advice Line

DSN: 888-901-7144
Commercial: 080-500-4011
Hours: 24/7

Emergency On Post

DSN: 911
Commercial: 0503-364-5911
Hours: 24/7

Emergency Off Post

Commercial: 119
Hours: 24/7

Clinic Websites

• Carroll: https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
• Walker: https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic 

https://patientportal.mhsgenesis.health.mil/
https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
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https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Carroll-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
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https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
https://briandallgood.tricare.mil/Clinics/Camp-Walker-Wood-Health-Clinic
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How to Get Care in Area IV:

Off-Post / Host Nation Care 

Access to Care

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil

Area I 
(2 x HNH)

❑ Uijeongbu St. Mary’s 

Hospital

❑ Uijeongbu Eulji Medical 

Center 

36 Host Nation Hospitals (HNH) Across KTO

22

Area IV (cont.)
Other Locations in Area IV (including Remote):

❑ Samsung Changwon Hospital

❑ Gunsan Medical Center

❑ Wonkwang University Hospital

❑ Gyeongsang National University Changwon Hospital

❑ Pohang St. Mary’s Hospital

❑ Busan St. Mary’s Hospital

❑ Pusan National University Hospital

❑ Inje University Haeundae Paik Hospital

❑ Queen’s Park Women’s Hospital

Area II 
(7 x HNH)

❑ Asan Medical Center

❑ Samsung Medical Center

❑ Seoul St. Mary’s Hospital

❑ Seoul National University 

Hospital

❑ Severance Hospital

❑ Cha Gangnam Medical Center

❑ Hangang Sacred Heart Hospital

Area III
(10 x HNH)

❑ Ajou University Trauma Center

❑ Good Morning Hospital 

❑ Hallym University Dongtan Sacred Heart 

Hospital

❑ Dankook University Hospital

❑ Seoul National University Bundang 

Hospital

❑ Cha Bundang Medical Center

❑ Pyeongtaek St. Mary’s Hospital

❑ St. Vincent’s Hospital

❑ Yongin Severance Hospital

❑ Yonsei Dawoom Hospital

Area IV 
(17 x HNH total with 8 in Daegu Area)

Daegu Area:

❑ Daegu Fatima Hospital

❑ Daegu Catholic Medical Center

❑ Samil Hospital

❑ Chilgok Kyungpook National University Medical Center

❑ Yeungnam University Hospital

❑ Hyosung Hospital

❑ Gumi Cha Hospital

❑ Keimyung University Dongsan Medical Center

Off-Post Medical Care

Nearly all hospitals have English 
speaking patient liaisons to assist 
during any hospital visits.

TRICARE Interpreter Support

Navigating Korean hospitals 
without understanding the 
language can make things 

challenging. Feel free to call 
Tricare's 24/7 language 

interpretation service at 
080-429-0880. Select option 1 
and ask for an interpreter.

TRICARE Overseas Mobile App

The TRICARE Overseas Program 
provides a mobile app, 
MyCareOverseas, which helps 

beneficiaries manage host-nation 
care, access referrals, and stay 

informed while stationed 
overseas. This tool is especially 
useful for navigating off-base 

medical systems in Korea.
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How to Get Care in Area IV:

After-Hours Pediatric Emergency Care

Access to Care

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil

Your Voice, Our Priority

We heard you, and we took your feedback seriously. Your 

experiences matter, and when you asked for clearer, more 

accessible guidance on where to turn for after-hours pediatric 

emergencies in Area IV, we took action.

With the support of International SOS and our host nation 

medical partners, we developed a dedicated resource for 

families near Camp Walker and Camp Carroll – a guide 

designed to help you find the right care when you need it most.

Find it Now

This resource is permanently available on the BDAACH 

website under the Patient Resources menu. 

There is even a printable version for easy access when time is 

of the essence.

Link: https://briandallgood.tricare.mil/Patient-Resources/Area-

IV-After-Hours-Pediatric-Emergency-Care 

https://briandallgood.tricare.mil/Patient-Resources/Area-IV-After-Hours-Pediatric-Emergency-Care
https://briandallgood.tricare.mil/Patient-Resources/Area-IV-After-Hours-Pediatric-Emergency-Care
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https://briandallgood.tricare.mil/Patient-Resources/Area-IV-After-Hours-Pediatric-Emergency-Care
https://briandallgood.tricare.mil/Patient-Resources/Area-IV-After-Hours-Pediatric-Emergency-Care
https://briandallgood.tricare.mil/Patient-Resources/Area-IV-After-Hours-Pediatric-Emergency-Care
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MEDPROS: NCAT Testing Program

Access to Care

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil

New MEDPROS Requirement - NCAT

Currently all Soldiers on peninsula are coded “RED” (Tier I) or "AMBER" (Tier II/III) in MEDPROS for NCAT, which stands for Neuro-
Cognitive Assessment Tool. This is a new mandatory requirement under the DOD Cognitive Monitoring Program (CMP). Individuals 
are categorized into three tiers based on their MOS's level of risk. 

What is NCAT?

It is DoD policy that all Service members and DoD civilian 
employees across the deployment cycle will undergo computerized 
neurocognitive assessment testing. Neurocognitive assessment 

tools (NCATs) are used to screen for changes in cognitive status 
over time.

What is ANAM?

The Automated Neuropsychological Assessment Metrics (ANAM) 
is the DoD-designated neurocognitive assessment tool until 
evolving science and medical best practices inform a change in 

policy. It is one of several commercially available neurocognitive 
tools consisting of a library of computer-based assessments of 

cognitive domains including attention, concentration, reaction 
time, memory, processing speed, and decision-making.

Blast Overpressure Exposure Prioritized by MOS

Tier Level Description Suspense

I SM's duties/position exposes them to overpressure consistently NLT 1 OCT 2025

II SM's duties/position exposes them to overpressure frequently NLT 1 OCT 2026

III SM's duties/position exposes them to overpressure occasionally NLT 1 OCT 2027

Upcoming NCAT Testing in Area IV (10 – 12 SEP)

Units Supported: 2-1 ADA Bn, CTF, 19th ESC*
• Location: 2-1 BN Conference Room
• Dates/Hours:10 SEP: 0900-1700 / 11 SEP: 0800-1700 / 

12 SEP: 0800-1500
• Arrive prepared with the following info: Social Security 

Number, UIC, and MOS/AOC
• NOTE: Only individuals coded RED (Tier I) for NCAT in 

MEDPROS are eligible for testing at this time. Please 

verify your NCAT status in MEDPROS.

*If you are Tier 1, but not assigned to the units mentioned 
above, contact the 35th ADA BDE Cmd Surgeon: 
mark.w.betten.mil@army.mil
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Patient Family Partnership Council (PFPC)

Access to Care

Ms. Jean Han / BDAACH PAO / jean.s.han.civ@health.mil

Apply to be a Council Member!

We’re looking for volunteers to become Patient and Family Council Members! We’re interested in Senior and Junior 

Active-Duty Service Members, Spouses/Family Members, as well as Retirees and Civilians.

WHAT is a PFPC Council Member?

A Council Member is someone who:

 Wants to help improve the quality of care for all patients and family members.

 Gives feedback to the medical staff based on their own experience as a patient or family member.

 Helps plan changes to improve how we take care of patients.

 Provides a voice that represents all patients and families who receive care at MTFs (Military Treatment Facilities).

WHY should you become a PFPC Council Member?

 If you or your family member received care at an MTF, did you think there were things we could have done better?

 Do you have ideas about how to make sure other patients and families get the best care possible?

Council Member Requirements

All Council Members must sign an NDA (Non-Disclosure Agreement)

 Spouses & Family Members: Must complete HIPAA and Privacy Training. 

 Active Duty & Red Cross Volunteers: No training requirements

More Info/How to Apply

Contact the Patient Advocate Office    DSN: 315-737-1125/1126 COMM: 0503-337-1125/1126 

Email: usarmy.humphreys.medcom-kor.mbx.patient-advocate-office@health.mil

SPEAK UP! 
YOUR VOICE MATTERS 
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“Make a Difference”

USAG Daegu Town Hall

DPW

Mr. Cho, Kyu Ha

Hur, June/ Energy Engineer/DSN 763-5329/Juen.Hur.ln@army.mil
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27
Seasonal Changeover

CHO, KYUHA/ OMD CHIEF / DSN 3157635320 / KYUHA.CHO.CIV@ARMY.MIL

When are we turning off the A/C?
Estimated A/C shut-off schedule is in early October once the daily high 

temperature falls below 85°F on 3 out of 5 consecutive days.

When are we turning on the heating?
Estimated heating activation schedule is in mid-October once the daily low 

temperature drops below 55°F on 3 out of 5 consecutive days. 

How do we contact DPW for HVAC (and other) issues?
ArmyMaintenance.com (ArMA) will be the primary channel and phone line 
(DSN: 763-4824) will remain for emergencies (i.e., Total loss of heat of air 

conditioning). You can also access ArMA through MyArmyPost App on your 

smartphone. 

 “Free. As in zero dollars . As in why didn’t 

anyone tell me sooner?!” 

 “Seriously, it’s ridiculously easy to use. I felt 

like a tech genius and all I did was click a few buttons.”

 “I’ve been living in the dark ages apparently, 

how did I not know this existed? Game changer.”

 “No more waiting on hold like it’s 1999. I submit 

my request, sip my coffee, and boom.” 

ArMA QR Code
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“Make a Difference”

USAG Daegu Town Hall

HOUSING 

Mrs. Reyes, Monica 

Mr. Eliott Bradley/ USAG-D DES / 763-4724 /eliott.l.Bradley.civ@army.mil
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Mr. Eliott L. Bradley/ USAG-D DES / 763-4724 /eliott.l.Bradley.civ@army.mil

100% NDAA Housing Inspection Radon Survey   

This is a congressional mandated inspection 

throughout all DOD agencies. 
Objective is to identify any environmental, health or 
safety deficiencies throughout Military Family 

Housing facilities. 

Who: Third-party contractor 

When: 20-28th October, 20205 

Where: All Military Family Units
*No exceptions 

Why: To ensure we are providing the best quality for 
all residing in MFH units. 

How: QR codes will be disbursed through email and 

door hangers will be provided on the door. You will 
utilize QR to schedule an appointment at your 
convenience. 

**Gray-out on scheduler means that date and time is 
no longer available. We ask you plan to be present.   

What is Radon: Radon is a naturally occurring 

radioactive gas that is invisible, odorless, and 

tasteless. The U.S Department of Housing and 

Urban Development (HUD) recommends testing 
for radon in your home every five years.

Who: Housing and Far East District (FED) Inspectors

When: Starting in September 

Where: Space where occupants use often. 
(Bedrooms or living room)

Why: Install up to maximum two devices to monitor 
radon activity. 

How: Housing will contact you during the period of 

installation to schedule an appointment. 

***We ask you plan to be present.   
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Closing Remarks 

CSM Daniel C. Hopkins
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USAG Daegu Town Hall
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NEXT

USAG Daegu Town Hall

12 November 2025  

SLIDES Located at:

https://home.army.mil/daegu/index.php

“Make a Difference”

https://home.army.mil/daegu/index.php


WE ARE THE ARMY’S HOME

33 

BACKUP – Fairways Menu
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✚ American Red Cross
Service to the Armed Forces & International Services

Asia Pacific Division, Daegu Area IV, Korea, Camp Walker
Soldier Support Center Bldg. 330 Rm. 302

+82 (0)10-5736-6864 Cell/WhatsApp/Signal/Kakao
Comm: 0503-363-5988 DSN:315-763-5988 

Email: Daegu@RedCross.org 
www.redcross.org

24/7 Emergency Assistance +1-877-272-7337

Download the Hero Care App 

• Initiate an ECM 

• Update Contact Info

• Programs & Services Info

Apply to be a Red Cross Volunteer! 

Enter Zip Code 96218

Follow us on Facebook!

Stop by the office for free beverages, 

snacks and to say “hi!”

Open M-F 0800-1630-Available 24/7

mailto:RedCrossAreaIV@RedCross.org
mailto:RedCrossAreaIV@RedCross.org
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.redcross.org%2F&data=05%7C02%7Clorie.warchol%40redcross.org%7C7bf3205e8e6440ca8f7d08dc6f1f49e1%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C638507427374369428%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1KgsoCEqSsxzB3uFMhVOi%2F4y0WQHrZHnWnJCk0cZU3I%3D&reserved=0
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Pet Transportation Reimbursement

• Pet Travel Reimbursement, Pet Expenses Due to Permanent Change of Station

• Pet Transportation Reimbursement effective as of 1 January 2024

• 1 Pet per PCS Household (Cat or Dog)

• $550 CONUS

• $2,000 OCONUS

Mechanics of Pet Reimbursement. The expense needs to be claimed in reimbursables and 

supported by authorization in orders as well as receipt

• Expense will need to be claimed in Block 18 of the 1351-2 on their travel claim

• Authorization must be included in orders provided, and the SM will also need a valid paid 

receipt for the expenses claimed

• Credit card/bank statements are not acceptable as receipts because they do not fit the 

description of what is a valid receipt per the FMR

DoD 7000.14R FMR Vol9 Definitions;

Receipt: A legibly written/printed/electronic document (or facsimile thereof) provided by a 

service provider or vendor to a customer, which provides documentary evidence that the 

service provider or vendor has been paid for services or goods, provided to the customer. To 

be considered valid, a receipt must contain the name of the entity providing the 

good(s)/service, the date(s) that the good(s)/service was/were provided/purchased, the price of 

the good(s)/service, any tax levied, the total monetary amount due and must indicate that the 

total monetary amount due was paid.

Mr. McMickell / 403D AFSB/LRC Daegu / 763-4532 / marshall.w.mcmickell.civ@army.mil
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Pet Travel 
• Commercial Air

• Limited Space – Heat/Bread/Flight time  Restrictions

• Additional cost if space not available

• May require use of a Pet Shipping Company

• Passengers can travel with their pets as a carry-on or ship them via Cargo as 

long as they provide all the necessary carriers for the pet(s), supply any needed 

documents, and pay the fees

• You can bring small dogs and cats with you in the cabin, as long as they fit in a 

small, well-ventilated pet carrier under the seat in front of you. The pet carrier 

counts as your main carry-on item. You can also bring one additional personal 

item.

• Pets must be at least 10 weeks old for domestic travel, at least 16 weeks old if 

traveling to the U.S. from another country and at least 15 weeks old when 

traveling to the EU

• Pets are accepted on a first-come, first-serve basis. You need to call the airline in 

advance to arrange to bring your pet on board. There are in-cabin limits on the 

number of total pets per flight and some destinations do not allow pets in the 
cabin 

• The airlines do not accept pets as checked baggage, but you can ship your pet as 

freight through airlines Cargo.
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Pet Travel
• Commercial Air

• Carry-on pets are not permitted in the following areas:

• Bulkhead, emergency exit rows

• Seats designated as “no stowage”
• Flat-bed seats

• Rows 30-35 on the A330-200 aircraft

• Rows 30-43 on the A330 -300 aircraft

• Center seats on the B757-200 aircraft

• The hard or soft-sided kennels must be leak-proof and have ventilation on 3 sides 

(4 sides if you are traveling on an international flight)

• All kennels must fit under the seat directly in front of you. Since the space under 

the seat in front varies from aircraft to aircraft, airlines recommend a soft-sided 

Kennel with maximum dimensions of 18” x 11” x 11” that will fit most aircraft

• Your pet must never leave the container whether you are at the airport, the 

boarding area, an  airport lounge, or onboard the aircraft. The doors to the kennel 
must always be secured properly
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Pet Travel
• Airline cargo policy

• Transporting your animal through cargo can be stressful for them. When you 
are bringing them along as a carry-on, at least you are there to comfort them. 

With cargo, they no longer have that comfort.

• However, if you cannot accompany your pet for some reason or if your pet is 

too large for the cabin you will have to use cargo. Remember, Animal Breed 

Restrictions and tips on Sedation/Tranquilizers mentioned in the carry-on 

rules, apply to sending animals through cargo

• A current health certificate by a licensed veterinarian is required within 10 days 

of the travel date. It must have the following details.

• Name and address of the shipper.

• Tag numbers or tattoos assigned to the animal.

• Age of the animal being shipped: USDA regulation requires animals to be at least 8 

weeks old and fully weaned before traveling by cargo domestically, at least 16 weeks 

old before traveling to the U.S. from other countries.

• A statement declaring the animal to be in good health (all animals that are pregnant 

must be declared in the statement).

• List of administered inoculations when applicable.

• Your veterinarian’s signature and seal (if applicable).

• Date of issue of the certificate.
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Pet Travel
• Airline cargo policy

• You must complete a live animal checklist when you bring your pet in for cargo 
at Airlines. In it, you must confirm that the animal has been given food and 

water within four hours of check-in. Additionally, you have to provide feeding 

instructions and if your pet needs to be fed again during transit, you must 

provide the food as well.

• Airlines have a policy of not transporting pets during extreme temperatures for 

the safety of the animals themselves. This includes temperatures exceeding 

80˚F (27˚C) or temperatures falling below 20˚F (-7˚C), at any point during the 

route. A Certificate of Acclimation is required when temperatures fall between 

20˚F (-7˚C) and 45˚F (7˚C)

Mr. McMickell / 403D AFSB/LRC Daegu / 763-4532 / marshall.w.mcmickell.civ@army.mil



WE ARE THE ARMY’S HOME

53 

“
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marshall.w.mcmickell.civ@army.mil

Pet Travel

PET TRAVEL DOCUMENTS

• AMC Pet Pamphlet - (As of 20 October 2023)

• Provides information to assist for the transportation of pets aboard AMC 

Patriot Express (PE) flights in conjunction with Permanent Change of 

Station (PCS)

• AMC Pet - Risk Acknowledgement Document (RAD) - (As of 13 

Dec 2022)

• Pet owner acknowledgement of the risks associated with air travel, 

especially for Brachycephalic (Short-Nosed) bread pets.

(Print, Read & Sign RAD. Present to Passenger Service Agent during 

Check-in)

• Pet Dogs and Extreme Heat Info

• Information about your pet's health and their exposure to extreme heat.

   

https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pet%20Pamphlet%208%20Nov%202022.pdf?ver=D5VI7JU3_3Pgb3rtsEAQAA%3d%3d
https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pet%20Pamphlet%208%20Nov%202022.pdf?ver=D5VI7JU3_3Pgb3rtsEAQAA%3d%3d
https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pets%20-%20Risk%20Acknowledgement%20Document%20(RAD)%20(13%20Dec%2022).pdf?ver=BVc_N-Ho4YhkTyz-pUwhsw%3d%3d
https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pets%20-%20Risk%20Acknowledgement%20Document%20(RAD)%20(13%20Dec%2022).pdf?ver=BVc_N-Ho4YhkTyz-pUwhsw%3d%3d
https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pets%20-%20Risk%20Acknowledgement%20Document%20(RAD)%20(13%20Dec%2022).pdf?ver=BVc_N-Ho4YhkTyz-pUwhsw%3d%3d
https://www.amc.af.mil/Portals/12/AMC%20Tvl%20Pg/Pet%20travel/AMC%20Pets%20-%20Risk%20Acknowledgement%20Document%20(RAD)%20(13%20Dec%2022).pdf?ver=BVc_N-Ho4YhkTyz-pUwhsw%3d%3d
https://www.amc.af.mil/LinkClick.aspx?fileticket=eDXvkQ39yr4%3d&portalid=12
https://www.amc.af.mil/LinkClick.aspx?fileticket=eDXvkQ39yr4%3d&portalid=12
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Pet Travel
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Moving Tips

• Understand your PCS entitlements
• Understanding the amount and types of items you are allowed to move — generally referred to 

as your PCS entitlements — will help with planning. In addition to weight allowances, you can 

find more information on what items you’re allowed to move — from pets and household 

appliances to lawn furniture, TVs and more. Your local transportation office can also talk you 

through your specific entitlements during your individual counseling session.

• Luggage, legal documents, medical records, medication/prescription, school records, etc.: 

place these items either in a LOCKED room, vehicle, or some other secure location to 

ensure movers do not accidentally pack.

• If you discover during the move or at a later date that an item you needed has been packed, 

member could be held liable for any cost associated with finding/retrieving these items.

• Ensure any untidiness of your residence or pickup location will not hinder the movers. 

• Ensure all dishes and clothes are clean prior to mover’s arrival. 

• TSPs have the right to refuse entering a residence and packing a shipment where the 

conditions are deemed unacceptable for any reason. 

• Infestation: there will be no pickup and customer may be held responsible for any cost 

associated with the clearing of infestation and attempted pickup charges. 

• If there is a dispute as to the cleanliness of the residence, a military Quality Assurance 

Inspector can be called to come to residence or pickup location. 

Mr. McMickell / 403D AFSB/LRC Daegu / 763-4532 / marshall.w.mcmickell.civ@army.mil


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Command Group
	Slide 8: Daegu Elementary School  
	Slide 9: Daegu Elementary School  
	Slide 10: Daegu Middle High School  
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: DFMWR Updates
	Slide 18: RALLY POINT – CAMP CARROLL Immersive Entertainment Reimagined
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27: Seasonal Changeover
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33: BACKUP – Fairways Menu
	Slide 38
	Slide 48: Pet Transportation Reimbursement
	Slide 49: Pet Travel 
	Slide 50: Pet Travel
	Slide 51: Pet Travel
	Slide 52: Pet Travel
	Slide 53
	Slide 54: Pet Travel
	Slide 55: Moving Tips

