
III Corps Military Equal Opportunity Program

If you are the Complainant, you may file 3 different ways:

Anonymous  
Complaint

Informal 
Complaint Formal 

Complaint

Complaints where 
the complainant 

remains unidentified  
may be handled as 

either an informal or 
a formal complaint 
and entered in MEO 
database, as such.

An anonymous 
complaint can be 
filed by calling the 

Fort Hood EO Hotline 
at:

254-291-5717

An informal complaint 
is one that a Soldier, 

cadet, or Family 
member does not wish 
to file in writing on a 

DA Form 7279.
Informal complaints 

may be resolved 
directly by the 
complainant 

addressing the 
offending party, a peer, 
or another person in or 

outside the 
complainant's chain of 

command or NCO 
support channel, or 

the MEO professional.

A formal complaint is one that a complainant 
files in writing using a DA Form 7279 and 
swears to the accuracy of the information.

Complainants have 60 calendar days from the date of the alleged incident in which to file a 
formal complaint. This time limit is established to set reasonable parameters for the inquiry 

or investigation and resolution of complaints, to include ensuring the availability of 
witnesses, accurate recollection of events, and timely resolution or remedial action. If a 

complaint is received after 60 calendar days, the commander may conduct an investigation 
into the allegations or appoint an investigating officer. In deciding whether to conduct an 

investigation, the commander will consider the reason for the delay, the availability of 
witnesses, and whether a complete and fair inquiry or investigation can be conducted.

3 Days
Within 3 calendar days of complaint receipt MEO professionals will refer complaint to the 

subject’s commander..

30 Days
The commander or the investigating officer has 30 calendar days to investigate the 
allegations and meet with the complainant and subject to discuss the outcome of the 
investigation. The commander may obtain an extension in writing from the next higher 
commander for usually not more than 30 calendar days (three MUTA (90 days) for USAR). 
Under extreme circumstances a commander may obtain an additional extension in writing 
from the GCMCA not to exceed 30 calendar days.

14 Days
The legal sufficiency review will be conducted within 14 calendar days from the date the 

investigation is completed.

7 Days
The first and/or second appeal request must be presented within 7 calendar days following 

notification of the results of investigation and acknowledgment of the actions of the 
command to resolve the complaint or the results of the first appeal. The complainant or 

subject must provide a brief statement that identifies the basis of the appeal. This will be 
done in writing on the DA Form 7279 and will be returned to the commander in the chain of 
command who either conducted the investigation or appointed the investigating officer or 

the commander who conducted the first appeal.

30 Days
The MEO professional will conduct a follow-up assessment of all formal discrimination 

complaints. The follow-up assessment will be completed for both substantiated and 
unsubstantiated complaints, within 30 calendar days following the final decision rendered 
on the complaint. The purpose of the assessment is to measure the effectiveness of the 

actions taken and to detect and deter any acts or threats of reprisal.

LTC Craig, Miranda
III Corp EO Program Manger

OFFICE: 254-287-2891 
GOVT CELL: 254-226-0184

EO Resolution Tips
Be sure your complaint is MEO related.
(Race, Color, Religion, Sex [to include gender identity and 
pregnancy], National Origin, Sexual Orientation, and 
harassment which includes hazing, bullying, and other 
discriminatory harassment.)

Attempt to communicate your concern to the harasser. 
The complainant is not required to confront the harasser; 
however, it is encouraged.

Did you give your chain of command an opportunity to 
resolve the issues? Soldiers have the right to visit the EO 
Office to voice their complaints of unlawful discrimination and
/or harassment; however, we encourage Soldiers to 
resolve the issue at the lowest level . If low-level 
resolution fails, the situation escalates, or is too malicious to 
resolve at a low-level, the complaint processing system is a 
process for resolution.

Have you contacted your unit Equal Opportunity Leader
(EOL)? If you cannot resolve your conflict with the harasser
or chain of command, contact your unit EOL.

If assistance is still needed, contact your unit EO 
Advisor (EOA). Keep in mind that the EO Advisor provides 
advice and makes recommendations to commanders; and 
will provide assistance to you through the complaint process. 
The MEO program is the commander’s responsibility.

Be honest and don’t provide misleading information. 
IAW AR 600-20, Ch. 6-6, “Knowingly submitting a false 
complaint (a complaint containing information or allegations 
that the complaint knew to be false) may be punishable 
under the UCMJ.”

Remember a complaint must be supported.
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