
In the Event of a Family Emergency…
For emergency communication due to: 
• Serious family illness
• Death in the family
• Birth of child or grandchild

Contact the Red Cross:
• 1-877-272-7337 available 24/7/365
• Redcross.org/HeroCareNetwork – select ‘Submit a 

request’
• Using the Red Cross Hero Care mobile app



For requests & local resources with community partners, 
military units & veterans services

Service Delivery Request Form

COWSAF_IS@redcross.org

For all requests regarding 
SAF-IS programs & services 
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