ARMY MAINTENANCE
APPLICATION (ARMA)

https://www.dvidshub.net/video/781618/arma-
maintenance-application-help-video-submit-
maintenance-request
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Soldiers, civilians and facility managers will input all
non-emergency service orders for barracks,
garrison and unit facilities via the ArMA website,
https://maintenance.army.mil/arma.

New customers will need to complete the registration
process on the website first before submitting service orders.
(A government email account must be provided to register
for an account.)

Customers must call in Priority 1/emergency service orders
to the DPW operations and maintenance contractor at 719-
526-5345, which is staffed 24/7.

Note: ArMA is not for use by Fort Carson Family Homes
residents, who have a separate service order process.
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Emergency service orders include: overflowing drains, broken
water or steam pipes, gas leaks, major utilities service failures,
broken electrical components that may cause fire or shock,
stopped-up toilets (when only one is available for use) and key
card/lock failures. *Barracks room lockouts are no longer deemed
an emergency. Soldiers can contact their staff duty, 1SG or facility
manager regarding room access.

The normal response time to emergency work is within one hour,
day or night, with completion of the emergency within 24 hours. If
there is a true emergency, including events like gas leaks, fires or
flooding, call 911 first and then call in a service order.

Fort Carson's DPW operations and maintenance contractor, T&H
Services, responds to all service orders in a timely manner.

The benefit of ArMA is when Soldiers and civilians move to any
other IMCOM installation, they can log in to the same service
order system.
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Service order appointments: Service orders for barracks rooms
and locked spaces, such as individual administrative/support
offices, etc., will be scheduled by appointment only.

Customers are offered several time slots on the proposed day.
They can select one or propose a later date and time. The
customer will have a call made and text sent to them the day of
the appointment verifying availability.

Failing to show up for a service order appointment without at
least a two-hour advance notification, will result in cancellation
of the appointment and the customer having to resubmit the
service order.

Once the technician contacts the customer, the customer has
48 hours to respond (includes weekends and holidays). If the
customer does not respond within 48 hours, the service order
will be cancelled.
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— ArMA does not provide up-to-date statuses on service orders.
The website is strictly for submitting service orders and
accepting appointment times, where applicable.

- ArMA will auto close service orders based on priority even if
the repair work is ongoing:

* Priority 1 service orders will auto complete at 24 hours.

* Priority 2 service orders will auto complete at 14 days.

« Priority 3 service orders will auto complete at 30 days.
— ArMA should provide customer email notifications; however,

there are instances where that does not occur. Customers are
encouraged to check their account.
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Categories
Maintenance Support
Reports

Account Management

Home » AllCatalogs

?  Maintenance Support

MAINTENANCE SUPPORT

MOLD

Do you see any evidence
of mold?

View Details

LOCKS/KEYS/ACCESS

access?Isy
unabde to lock?

View Details

ANIMAL CONTROL

ld you like 1o report
any wildlife concemns?
Do yiou hawvi
uncontroled animals in
your area?

View Details

Search Cata

HEATING/VENTILATION/AC

Are you experiencin

heating, ventilation, or air
conditioning (HVAC)
related issue?

View Details

FLUMBING

Do you have a leak, clog,
[] or other ph ng
related issua?

View Details

UTILITIES/STREET LIGHT/TR...

Is a street light out
traffic signal nat
operational, or utility
cutage related Lo gas,
elactric, or water?

View Details

My Requests

og

o

ELECTRICAL/POWER/ALARMS

Is your power out or are
you having some other
electrical-related issue?

View Details

PEST CONTROL

Are you having an Issue
d o pests such as
bugs or rodents?

View Details

GROUNDS/TREES/FENCE

‘ Do you see a down tree
- irrigation overflowing,

retention pond or culvert
issue on the grounds?

View Details

From the main screen, under Maintenance Support, select the type of

support needed.
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2 Maintenance Support

ROADS/BRIDGES/TRAILS

My Requests

Search Catalog

SIGNS

) Is an existing s

BUILDING INTERIOR

Do you see any other
i
MANTENANcE 15508

mnside a budding on the

86 Susan Galentine

a prok a road, =] damaged. miss
Sidew ar @ unreadable?
tank trail?

View Details

installation?

View Details View Datails

BUILDING EXTERIOR APPLIANCE AIRFIELD/RAIL
© Do yousee gutter, roof, 30 90| Isaone of your major W’ Do you see a problem
‘ masonry, or stair/ramp appliances, such as ==y with the airfield or rail
Issyes? her or dryer, not E tracks?
king properly? %

View Details View Details View Datails

QUTDOOR/RECREATION

Do you @@ a probam
with ouldoor recreation

araas. [

camatery or parade
grounds?

View Details

There are several support options available.

| 5}1\%? U.S.ARMY
Qs

SUppoRs




In the event a customer needs to submit a service order in the

Grounds, Signs, Recreational or Pest Control categories, provide

the closest building number and a detailed description of the
issue to process the request (location photos are helpful). These
three maintenance areas do not auto populate a location and if
insufficient detail is included, will be cancelled.

Pest Control submissions will be cancelled without further action
as they are handled by a separate contractor, Sorensen-
pest.com or by calling 970-980-3102. Exception: Pest feces is
considered HAZMAT and a service order needs to submitted in
ArMA for cleanup by the contractor. The service order is
considered Priority 2.

Appliance service order submissions depend on the location of
the appliance. For example, replacement of inoperable barracks
microwaves, washers or dryers are handled by the DPW
Furnishings Management Office, Bldg. 308, — not via a service
order.
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Home » AllCatalogs » ConsumerService » Maintenance Support » Heating/Ventilation/AC

Are you experiencing a heating, ventilation, or air conditicning (HVAC) related issue?

Required information

* Location m

Fort Carson/Fort Carson/1219 v
-

Room Number

* Location Details

Flease be as detailed as possible in identifying exactly where the issue is located.

* Description of 1ssue/Request

Please use the paperclip icon below to attach a photo of your issue.

— Location populates with the building number entered upon registration.
Individuals may need to change the location if they are submitting a

service order for other real property.

— Be very detailed in the description of the issue or the service order will

be cancelled. .
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SUBMITTING A SERVICE ORDER IN ARMA (CONT.)

My Notifications 1 My Reguests 86 Susan Galentine

Home » AllCatalogs  »  Consumer Service  »  Maintenance Support > Heating/Ventilation/AC

Your Mame

Phone Number

719 526-4320

Required information

susan.c.galentine.civi@army.mil m

Ahernate Contact Mame

Email Address

Ahernate Phone Number

Alternate Email

(=]

7 hed amzchments \

Icon to add attachments, including photos and documents required such as
key memo and statement of charges for key replacements. Photos can be
helpful in identifying the issue easier for the technician responding.

Meed to Update Location/Unit/Spensor? Click here,

FORT
CARSON
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Seasonal changeover - (Applies only in May during heating to
cooling transition and again in October during cooling to heating
transition.) The contractor is in the process of seasonal changeover.
Until the transition is completed, the AC/Heat will not work. This
request will be cancelled.

Lacking information - We appreciate the submission; however, not
enough information was provided to create a service request. Please
resubmit and include all required information. Pictures may also
assist us in determining the requirements. We also need to know if
you are or are not quarantined.

Attempts at multiple entries on one - ArMA submissions accept
one issue per service order. Attempts to submit more than one issue
per service order will be cancelled.
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Key replacement submittals - Key replacement submittals —
IAW Garrison Commanders Policy #32, either a copy of the
Statement of Charges or a completed Financial Liability
Investigation of Property Loss annotating WBS number for
recoupment of costs and a commander memo are required to
process the service order. Once these documents have been
obtained, please upload and resubmit. This request will be
cancelled.

Submissions that involve project work - ArMA is for
submission of repair and maintenance work. The submission
appears to be project related. Please call (719) 526-2900 for
guidance on the submittal of a DA Form 4283, Facilities
Engineering Work Request.
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Facility Managers can subscribe to receive reports listing service
orders they have submitted for their facilities:

— Log in to hitps://maintenance.army.mil/arma and select the report
tab.

— Select “Unit Report” to receive reports by summarized by unit or
select “Building Report” to receive reports summarized by building.

— Input your email (mil; @dliflc.edu; aafes.com; etc.).

— Choose the units or buildings for which you would like to receive
reports.

— Choose the day(s) you would like a report sent.

— Note: A subscription verification email will be sent. Individuals
MUST reply to the email to activate the report subscription. Upon

receipt of your verification email, ArMA will IMMEDIATELY send the
first set of reports.
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Customers can call the service order desk, 719-526-5345, to
request a roll up of all service orders for their unit buildings,
which will be sent to them in a report.

Register to place service orders at
https://maintenance.army.mil/arma.

Facility Managers can subscribe to receive reports for service
orders they have submitted for units or specific facilities at
https://maintenance.army.mil/arma by selecting the report tab.

Note: Customers should monitor their ArMA account to check
on service orders submitted to ensure they have processed or
if additional information is required. Service orders may be
listed as in-progress when already completed if the funding has
not been entered into GFEBS yet.
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Customers who have questions about
service order priorities before submitting
requests through ArMA are encouraged to
call the DPW operations and maintenance
contractor service order desk at 719-526-
5345, which is staffed 24/7.
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