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 ICE is the Department of Defense’s (DoD) system of record for customer 
feedback. It can be used regardless of which branch of service or a customer’s 
geographical location.​

 Customers may submit feedback to dozens of on-post service providers. The 
feedback may be submitted anonymously, but we do encourage customers to 
provide their contact information to enable us to better address their concerns.​

 The ICE system can be used to submit both positive and negative feedback.​
 ICE MUST NOT be used for any of the following purposes: gathering data that is 

un-related to the products or services which that organization provides, conducting 
employee surveys, conducting organizational assessments, rating or ranking 
employees, determining salary and employment actions, or determining contract 
compliance.

 There are three ways in which ICE can be accessed and/or cards submitted:
 1. Using the link located on the bottom of Fort Carson’s official website: 

https://carson.army.mil​

 2. Visiting https://ICE.DISA.mil​

 3. Asking service providers for a paper ICE comment card

INTERACTIVE CUSTOMER EVALUATION (ICE)
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ICE ROADBLOCKS

 Lack of awareness/misinformation about ICE
 Misuse of the ICE system
 personnel “venting” internal or unit issues
 customers submitting the same comment to 

multiple areas within ICE
 ICE managers not completing the follow-up as 

required and/or not doing so correctly
 Widespread misconception that ICE is only 

for negative feedback
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Examples of Poor Comments
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Example of a Good Comment
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CUI

Questions and Discussion 

CUI

Fort Carson Installation Vision
Lead in modernizing and innovating to be the Army’s premier installation to work, live, train, and thrive.  

Mountain Post READY!
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