Our Services:

Pursuant to Army Regulation 27-20, the mission of the Carlisle Barracks Claims Division is to process,
investigate, adjudicate and negotiate the settlement of non-contractual claims on behalf of and
against the Army filed at Carlisle. As shown below, these types of claims include personnel claims,

tort claims, and affirmative claims.

If you are unsure whether your claim can be processed by this office, feel free to contact us at
717-245-3242. Please remember that we cannot assist anyone in filing a claim against the

government, but we can give you the necessary forms to fill out.

Personnel Claims: These are administrative claims by military personnel and Department of the
Army civilians for losses incident to service. Personnel claims include claims for damage to household
goods during a PCS move, POV transportation damage, on-post POV theft, vandalism, on-post
quarters damage, and other unusual occurrences. ** Personal Claims must be filed with the

branch of service you are in.

Effective 5 JULY 2017, Personal Claims, including Household Good losses/damages during shipment

go directly to the Center for Personnel Claims Support (CPCS), Fort Knox, Kentucky.

(Attach Link to CPCS Flyer)

Tort Claims: These are administrative claims made by anyone against the United States Government
for loss or damage caused by a government employee acting in the scope of their employment. These
claims can be filed under either the Federal Tort Claims Act or the Military Claims Act. Please click
here for more information about tort claims or here for the SF 91 (Motor vehicle accident

report) or here for the SF 95 (Claim for damage, injury or death).

Affirmative Claims: Pursuant to the Federal Medical Care Recovery Act, these are claims brought
against third parties who have injured military personnel and/or their dependents due to their
negligence. The purpose of these claims is to help the Government recover the cost of the medical
treatments provided to Soldiers or their dependents at either a medical treatment facility or a civilian

hospital using TRICARE. For more information about affirmative claims, please click here.


http://www.ftmeade.army.mil/staff/sja/claims/personnel.html
http://www.ftmeade.army.mil/staff/sja/claims/tort.html
http://www.ftmeade.army.mil/staff/sja/claims/forms/tort/Tort%20Claims.pdf
http://www.ftmeade.army.mil/staff/sja/claims/forms/tort/Tort%20Claims.pdf
http://www.ftmeade.army.mil/staff/sja/claims/forms/tort/SF%2091.pdf
http://www.ftmeade.army.mil/staff/sja/claims/forms/tort/SF%2091.pdf
http://www.ftmeade.army.mil/staff/sja/claims/forms/tort/SF%2095.pdf
http://www.ftmeade.army.mil/staff/sja/claims/sja_claims.html
http://www.ftmeade.army.mil/staff/sja/claims/docs/Affirmative%20Claims%20Packet.pdf

OTHER USEFUL LINKS:

Defense Personal Property System (DPS): www.move.mil

U.S.Air Force: https://claims.jag.af.mil/

U.S. Navy: http://www.jag.navy.mil/organization/code_15.htm

U.S. Marine Corps:
http://www.mcipac.marines.mil/staff-and-Sections/Special-Staff-Judge-

Advocate/claims/Personal-Propterty-Claims

U.S. Coast Guard: https://www.fincen.uscg.mil/hhg.htm


http://www.move.mil/
http://www.mcipac.marines.mil/staff-and-Sections/Special-Staff-Judge-Advocate/claims/Personal-Propterty-Claims
http://www.mcipac.marines.mil/staff-and-Sections/Special-Staff-Judge-Advocate/claims/Personal-Propterty-Claims
https://www.fincen.uscg.mil/hhg.htm

