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 Welcome/Opening 
     
 Opening Remarks 
                      
 BACH Updates 

 Preparing to PCS
 DHR - Passports
 Army Community Services
 FMWR Programs

 Questions

 Closing Comments

 Community Information Fair

Agenda
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Opening Comments

COL Snowden
Garrison Commander
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Blanchfield Army Community Hospital Updates
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Reminder: Filling Your 
Prescriptions

To activate NEW PRESCRIPTIONS
OR 
to obtain REFILLS…. 
Text “GET IN LINE” to 
855-803-4165 or scan 

The system will prompt you to enter your (or 
your sponsor’s) DoD ID # along with a few other 
questions.

Option to pick up from Town Center Pharmacy 
or the prescription locker system from the 
hospital’s A Bldg. Lobby 24/7

Once the prescription is ready for pick-up, you 
will receive a text. Plan for three business days 
– potential for same day if you “Get In Line” 
before 1400 (2pm).

More info available at the pharmacy website:
https://blanchfield.tricare.mil/Health-
Services/Pharmacy

1. Triennial Joint Commission Survey 
DEC 2025

2. Appointment No-Show Summary

3. DHA Chaperone Policy

TOPICS OF INTEREST
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FCKY APPOINTMENT NO-SHOWS [JUL-DEC 2025]
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DHA Chaperone Policy Update

• Policy clarification for chaperone use within all Defense Health Agency facilities, including 
medical treatment facilities and dental treatment facilities

• Policy is applicable to all DHA MTF and DTF healthcare staff in both physical and 
telemedicine settings

• Ongoing - updated chaperone posters throughout all Fort Campbell MTF and DTF buildings 
informing patients of their right to have a chaperone present for any type of visit

• Chaperones MUST be offered for sensitive encounters [any exam, treatment, or procedure 
involving rectum, genitals, or female breasts or forensic healthcare examinations]

• This is an OPT-OUT policy, and declinations must be documented

• For non-sensitive encounters, it is an OPT-IN policy, chaperones provided upon request

• For emergent care necessary to preserve life, limb, or eyesight, care will not be delayed 
while awaiting a chaperone if one is not readily available

• For pediatrics, non-sensitive exams do not require a chaperone if parent/guardian present

• Providers have the right to request chaperone during any patient encounter. If patient 
declines chaperone after provider assesses chaperone clinically necessary, healthcare staff 
can decline to perform non-emergent examination
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Directorate of Human Services 
Passports
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• Eligibility: Service Members, Military Dependents, Federal 
Civilians Employees with APPROVED Travel Authorization 
Documents

• Purpose: To travel on official business for the U.S. Government 
and/or family members accompanying a sponsor when traveling 
overseas.

• Required Documentation: Proof of U.S. Citizenship (Birth 
Certificate), valid photo identification, authorization document(s) 
(travel orders/MILO), marriage certificate (if applicable).

• Appointment Scheduling: Please email 
ftckypassports@army.mil. An agent will contact you for 
availability. All appointments are conducted at the Soldier 
Support Center, Building 2702, Hallway B, Room 215.

Official Passports

By: Katherine J. Colon  Passports Head of Facility  

mailto:ftckypassports@army.mil
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• Passport Processing: Passports will be completed in 4-6 weeks 
after your appointment, if all documentation has been received.  

• Foreign Clearance Guide: 
https://apacs.milcloud.mil/fcg/fcg.cfm 

• Passport Matters Website: 
https://passportmatters.army.mil/Requirements/Visas.aspx

• Passport Agent Point of Contact Information via email at 
ftckypassports@army.mil or by phone at (270) 798-2036

Official Passports

By: Katherine J. Colon  Passports Head of Facility  

https://apacs.milcloud.mil/fcg/fcg.cfm
https://passportmatters.army.mil/Requirements/Visas.aspx
mailto:ftckypassports@army.mil
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DFMWR
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ACS Relocation Readiness

ACS Relocation 270-798-0513/ ftckyacsrelocation@army.mil

ACS Relocation Readiness Program alleviates issues arising from 
Permanent Change of Station (PCS) moves 

• Inbound and Outbound Services: 
• Fort Campbell Automated Welcome Packet

• Individual Relocation Consultation 

• Lending Closet for PCS transitions 

• Weekly Newcomers’ Orientation

• CONUS and OCONUS Smooth Move 
Orientations

Relocation Readiness
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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DFMWR
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Questions
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CSM Ryan Jeffers
Garrison Command Sergeant Major

Closing Comments
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Join us at the next  
Community Town Hall

Date: 11 March 2026
Where: Cole Park Commons
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