
How to retrieve your 
MEDICAL RECORDS

Step-by-Step

STEP 6: TO DOWNLOAD PREFERRED RECORD IE: IMMUNIZATIONS SELECT 
PEFERRED PATIENT IN THE DROP DOWN MENU THEN CLICK THE DOWNLOAD/
SHARE MY DATA BUTTON 

STEP 7: With the desired records highlighted, click on download PDF 

Go to www.TRICAREOnline.com
Securely view, download, print and share lab results, radiology results, 

medication profile, allergy profile, encounters, problem lists, immunizations 
and vital signs for yourself and your family members under the age of 12.



STEP ONE: ONCE YOU TYPE WWW.TRICAREONLINE.COM CLICK ON “LOG ON” 

STEP 2: SELECT NEED ACCOUNT 

STEP 3: SELECT FROM THE TWO OPTIONS 

STEP 4: FILL OUT INFORMATION AND USE SSN FOR PERSON IDENTIFER USE DROP DOWN MENU TO USE 
IT AS THE PERSON IDENTIFER 

STEP 3: SELECT FROM THE TWO OPTIONS 

STEP 4: FILL OUT INFORMATION AND USE SSN FOR PERSON IDENTIFER USE DROP DOWN MENU TO USE 
IT AS THE PERSON IDENTIFER 

STEP 5: CLICK ON HEALTH RECORD 

STEP 5: SELECT RECORDS THAT ARE NEEDED IE: RADIOLOGY, LABS, 
IMMUNIZATIONS ETC. 


