STEP 6: TO DOWNLOAD PREFERRED RECORD IE: IMMUNIZATIONS SELECT
PEFERRED PATIENT IN THE DROP DOWN MENU THEN CLICK THE DOWNLOAD/
SHARE MY DATA BUTTON
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STEP 7: With the desired records highlighted, click on download PDF
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How to retrieve your
MEDICAL RECORDS
Step-by-Step

Go to www.TRICAREOnline.com

Securely view, download, print and share lab results, radiology results,
medication profile, allergy profile, encounters, problem lists, immunizations
and vital signs for yourself and your family members under the age of 12.



STEP ONE: ONCE YOU TYPE WWW.TRICAREONLINE.COM CBMCK ON “LOG ON”
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STEP 2: SELECT NEED ACCOUNT
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STEP 3: SELECT FROM THE TWO OPTIONS

Fi ently Asked Questions

DS LOGON Registration Procedures
This registration Is a 10-step process to assist an Individual In creating a DS Logon account.
This process can take up to 10 minutes to verify your identity. Individuals will be consenting to

a soft-inquiry on their credit reports and receive a one-time PIN to the phone number on file.
Prior to starting this, please ensure you have time and access to your phone,

Select 1 of the following:

I have my Common Access Card (CAC) WITH access to a card reader.

| am one of the following:
1. Current or previous Service Member (Active Duty, Guard, Reservist, Retiree, Veteran)

2. Spouse, Former Spouse and/or eligible Family Member (over 18) who receives DoD
benefits.

3. DoD Civilian or Contractor

Continue Cancel

STEP 3: SELECT FROM THE TWO OPTIONS

DS LOGON Registration Procedures

This registration is a 10-step process to assist an individual in creating a DS Logon account.
This process can take up to 10 minutes to verify your identity. Individuals will be consenting to
a soft-inquiry on thelr credit reports and recelve a one-time PIN to the phone number on file,
Prior to starting this, please ensure you have time and access to your phone.

Select 1 of the following:

| have my Common Access Card (CAC) WITH access to a card reader.

| am one of the following:
1. Current or previous Service Member (Active Duty, Guard, Reservist, Retiree, Veteran)

2. Spouse, Former Spouse and/or eligible Family Member (over 18) who receives DoD
benefits.

3. DoD Civilian or Contractor

Continue Cancel
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STEP 5: CLICK ON HEALTH RECORD \ / /
APPOINTMENTS @ 9 HEALTH RECORD
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STEP 5: SELECT RECORDS THAT ARE NEEDED IE: RADIOLOGY, LABS,
IMMUNIZATIONS ETC.

e snasaroc D - @mxm?...
—

- i Dkt 0 LT it et ol ke Lnll. i o [hivsnlind] sl il ¥ o

L vl [TEp— [—

[E Lt Lt Ty Chase Therer Coifen el



