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Moment of Silence
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 Blanchfield Army Community Hospital
 Chaplain
 Directorate of Emergency Services
 Directorate of Family and Morale, Welfare and Recreation
 Directorate of Human Resources
 Directorate of Public Works
 DoDEA, Americas Southeast, Fort Campbell Schools
 Exchange
 Fort Campbell Commissary
 Campbell Crossing 

Agency Directors/ Representatives
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AGENDA
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Welcome/Opening Kim Rainey 
PAIO Calendar Update                                             

Special Briefs:
In-Bound PCS Housing/DPW                                     Yolanda McDaniel   
In-Bound PCS Relocation/ACS                                  Connie Silk
Campbell Crossing                                                     Jennifer Bogertey
Week of the Eagles                                                     LTC Steve Button 

Agencies – Hot Topics 
Q & A /Closing                                                      COL Bell
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PAIO Calendar Update
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26 May 21 – 101st ABN DIV Honor Eagle for BG Gill

27 May 21 – 101st ABN DIV CSM Change of Responsibility

28 May 21 – Fort Campbell High School Graduation

28 May 21 – DONSA

31 May 21 – Memorial Day
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Directorate of Public Works (DPW)

Yolanda McDaniel
Deputy, Housing Services Division

270-798-3808
yolanda.d.mcdaniel.civ@mail.mil
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DPW – PCS In-Bound Housing Services

 Upon arrival Soldiers MUST In Process Housing Office for Needs 
assessment /Home finding and Restrictive Sanctions

 Connect you to Army Housing Online User Services (AHOUS) 
website www.housing.army.mil, find community information, 
schools, utilities

 Rental Agreement Negotiations and Review for compliance with 
local law

 Housing Advocacy and Advising, Rental Partnership Program (RPP)

 Service Member Civil Relief Act (SCRA) Rights; Deployment, 
TDY,ETS

 BAH questions and also establish BAH



12 May 2021 V10POC Kim M. Hooks / 270-798-3843/ kim.m.hooks.civ@mail.mil 9 of 24 

DPW – PCS In-Bound Housing Services

 Landlord and Tenant Complaints/Disputes for Service members and 
Families who reside Off post, On Post and in Single Soldier Housing 
(Barracks)

 On Post or Off Post Housing concerns – Housing Hotline at
270-956-4728

 Campbell Crossing residents are encouraged to use their resident 
guide and lease agreement for informal dispute resolution

• Use the Housing Hot Line when …
‒ Life – Health – Safety concerns are not being addressed
‒ Systemic or repetitive issues
‒ As you deem appropriate 

• Never suffer in silence.  Let the HSO be your advocate
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Questions?
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Army Community Service (ACS)

Connie Silk
Relocation Program Manager

270-798-0513/6313
connie.c.silk.civ@mail.mil

or
usarmy.campbell.id-readiness.mbx.acs-relocation@mail.mil
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Pre-arrival – Fort Campbell Automated Welcome Packet 

Welcome Center – 1501 William C. Lee Road & Soldier Support Center

Soldier & Family Newcomers Orientation - Thursdays

Sponsorship (Soldier, Spouse and Youth)

Lending Closet

 Individual Counseling – Pre-arrival

Cultural Adaptation Programs – International Spouse Support, 
Citizenship Classes, English as a Second Language (ESL) & United 
States Citizenship & Immigration Service (USCIS) Referrals

Partnering Agencies: 20th Kalsu Replacement Company, Medical, Housing Services 
Office, ACS EFMP, Transportation, Finance, MPSD-Reassignment/Out-processing, 
Employment, Child & Youth Services, School Liaison Officers and Vet Clinic

ACS Relocation Readiness Program:

ACS – PCS In-Bound Relocation Services
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Installation Automated Welcome Packet - Fort Campbell 
https://installations.militaryonesource.mil/military-installation/fort-campbell

 Main Contact Info-270.798.9322
 Installation Program & Services 

Directory
 Installation Booklet-Download
 Local Community Information

 QUICK OVERVIEW

• Mission & In-depth Overview
• Special & Critical Installation

Information

 BASE ESSENTIALS: 

 MILITARY & FAMILY SUPPORT SERVICES:

• Check-in Procedures
• Major Units

• Emergency Assistance
• Sponsorship

• Child & Youth Services
• Exceptional Family Member 

Program
• Housing
• Military & Family Support 

Center – ACS Programs
• Moving – ACS Relocation

• Education
• Health
• Legal
• MWR
• Transportation

ACS – PCS In-Bound Relocation Services
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Additional Resources – Fort Campbell, KY

Digital Garrison (DG) App:
Powered by U.S. Army & Exchange

Fort Campbell Website:
https://home.army.mil/campbell/

Facebook:
www.facebook.com/fortcampbell/

MWR Website:
https://campbell.armymwr.com/
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Questions?
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Campbell Crossing

Jennifer Bogertey
Senior Leasing Manager

931-431-9003
info@campbellcrossingllc.com
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Campbell Crossing

Our friendly leasing team is committed to finding you a home and community that suits your 
family’s lifestyle. We have a variety of homes available for families of all sizes. The more 
information you can share with us the better service we can provide for you and your family. 
We offer a variety of ways to apply for a home. There are many ways to apply for a home! 

 Online: Access our online application by clicking the Apply Now button at 
www.campbellcrossingllc.com

 Fax: Download a PDF version of the application on our website. Fax the application and 
supporting documents to the Campbell Crossing Leasing Center at 931-431-2765.

 Walk-In: Visit our Campbell Crossing Leasing Center located at 2702 Michigan Ave, Fort 
Campbell, KY 42223 to speak one-on-one with a leasing consultant. Applications are taken 
on a walk-in basis during office hours from Monday - Friday, 8:00 am – 17:00 pm. 

Documents required for Application:
PCS Orders

Dependent Documents
Current End of Month LES

DA31
FC Form 1906



12 May 2021 V10POC Kim M. Hooks / 270-798-3843/ kim.m.hooks.civ@mail.mil 18 of 24

Campbell Crossing
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Questions?
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Next Information Exchange

16 June 21

Cole Park Commons (1000am)

https://www.facebook.com/FortCampbellACS/

270-798-9322
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End of Brief
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